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Job Announcement

Part-Time Case Manager
Self-Sufficiency Program
About the Agency
HIP Housing is a private, non-profit organization that creates permanent housing solutions for over 1,000 people in San Mateo County every year.  Our four programs are: Homesharing, Self-Sufficiency, Home Equity Conversion Counseling, and Property Development.  See our website for more information at www.hiphousing.org. Submit resumes to Laura Fanucchi, Director of Programs by 5/9/08 to lfanucchi@hiphousing.org.
About the Program

HIP’s Self-Sufficiency Program (SSP) was founded in 1993 to provide housing and supportive services to enable single-parents to transition from welfare to work.  The Program was designed to assist motivated low-income parents while they complete an education plan to increase their earning power and become financially self-sufficient.  The program has three pathways:

1. Housing Opportunities Program (HOP) - One-year program that provides low-income parents with a housing scholarship of 60% of rent for 6 months and 30% of rent for 6 months.

2. Stability through Housing and Resources for Empowerment (SHARE) – Two-year shared housing program for single parents and their children.  Clients pay 30% of their income in rent.

3. Moving to Work (MTW) –A six-year program where clients pay 30% of their income in rent.

All clients receive support services in the form of individual meetings with a case manager and monthly Life Skills Workshops.  Case management includes goal-setting, career guidance, and referrals to resources.  Life Skills workshops cover various topics including parenting, child development, money management, healthy communication, time management, stress management, healthy cooking and nutrition, peer support, etc.

About the Position

The Case Manager is a part-time position (20 hours per week) and reports to the Director of the Self-Sufficiency Program.  This position is classified as exempt.

Job Responsibilities

The Case Manager is responsible for the following activities as well as other tasks necessary to the operation of the agency:
· Meet monthly with each client for case management, using a compassionate non-judgmental approach that balances emotional support and holding clients accountable.

· Assess needs and establish case plan with timeline for achieving specific goals and tasks. 

· Connect clients with community resources to meet urgent needs, address barriers and strengthen participant coping skills and ability to continue their progress.

· Monitor clients’ progress and use disciplinary action when necessary, including a warning system and possible termination.
· Alternate with the Program Director in facilitating the monthly workshops on the first Saturday of the month.

· Provide logistical assistance, when needed, at the workshop.

Desired Qualifications

· A bachelor’s degree in a human services field.

· At least one year’s experience in case management with a diverse low income population.

· Knowledge of San Mateo County resources.

· Excellent writing and communication skills.  

· Computer skills including Word, Excel, Access, Powerpoint, Publisher, email, and internet.

· Strong interpersonal skills and ability to interact effectively with other community agencies.

Desired Knowledge

· Compassionate, non-judgmental approach balancing accountability and support.

· Familiarity with concepts of social oppression and privilege and commitment to social justice and diversity.

· Knowledge of parenting and child development.

· Knowledge of money management concepts including household budgeting and credit repair.

· Knowledge of vocational training programs and Career Counseling techniques. 

· Knowledge of low-income Housing programs.

· Group facilitation and public speaking skills.

Salary and Benefits
The Case Manager is a part-time position (20 hours per week). Salary scale varies between $18,720 to $20,080 per year based on experience.  Part-time employees are not eligible for Medical, Dental, Vision, or Life Insurance.  HIP Housing provides Vacation, Sick Leave, Floating Holiday and Personal Leave benefits pro-rated upon the employee’s hours worked.

Employment is contingent upon HIP Housing receiving funding each year to support the position.
Retirement Benefit

HIP Housing provides a Pension Plan Benefit at no cost to the employee.  HIP Housing makes a contribution on the employee's behalf equal to 8% of regular monthly salary.  Employee must complete at least one year of service to receive employer contributions under this plan.  Or if employee had previous employment in the non-profit health or social services field within the past three years, the employee will immediately qualify for the Pension Plan benefit with HIP Housing.

HIP Housing is proud to be an Equal Opportunity Employer.

