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COUNTY OF SAN MATE0 

County Manager’s Office 

Date: April 3,200l 

TO: Honorable Board of Supervisors 

FROM: Michael D Nevin, President, Board of Supervisors 
N 

SUBJECT: County Services Provided in North County 

RECOMMENDATION 
Accept this report on services provided in northern San Mateo County. 



CATEGORY OF SERVICES 
Youth and Education 

DESCRIPTION OF SERVICES PROVIDED 
Homework Centers - through the County Office of Educatron 
Bnsbane School Drstnct (2 schools) 
Jefferson School District (3 schools) 
Mrllbrae School District (4 schools) 
South San Francrsco School Drstrrct (6 schools) 
San Bruno Park School Drstnct (5 schools) 
Laguna Salada (Pacifica schools) 

Homework Centers - through Cities 
Communrty Learntng Center (City of SSF) 
Marlone Tobras Elementary (Daly City) 
Daniel Webster Elementary (Daly Crty) 

Communrtv Outreach Proqram (COPS VII) 
High School campuses In Cabnllo Jefferson and South San Francisco School Drstncts 
Prevention and early Intervention services to middle school and high school age youth 
referred to the Probatron Department by local polrce Junsdrctrons for law vrolatrons or by 
the schools for truancy and/or unacceptable behavior on school grounds 

Communrty School Proqram (Serramonte del Rey campus) 
The San Mateo County Probation Department supports the San Mateo County Office of 
Education Juvenile Court and community schools by provrdmg staff support such as 
Juvenile Group Supervrsors to help marntarn drscrplrne and security Extra-curricular 
actrvltres rncludrng vocatronal and arts programs anger management and drug and 
alcohol counselrng 

Juvenile Druq Court 
Drug Court IS an alternative to tradrtronal adJudrcatron for a large population of cnmrnal 
cases mvolvmg non-vrolent drug abusers Many proceedings can result In probation with 
mrnrmal communrty supervision of the offender which have come to be recognized as 
Inadequate at addressing the specific rehabrlrtatrve needs of the drug offender Drug Court 
combrnes needed substance abuse treatment with an intensive Judrcrally monitored 
probation and frequent unnalysrs to guarantee abstrnence The Drug Court IS presided 
over by a Commrssroner In addition to the Judrcral Officer the Drug Court Treatment 
Team consrsts of 2 Deputy Probation Officers a Deputy Drstnct Attorney Private 
Defenders/retained counsel and a representative from the Youth and Family Services 

Therapeutic Dav Schools (Mental Health) 
Baden Therapeutic Day School (SSF) 
Serramonte Therapeutic Day School (Daly City) 
Skyvlew Therapeutic Day School (San Bruno - Peninsula HS) 
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CATEGORY OF SERVICES 
Law EnforcementKrlmrnal 
Justice 

DESCRIPTION OF SERVICES PROVIDED 
Sheriff Patrol and lnvestlqatlon 
Uniform patrol and Investigation services to umncorporated areas of the county like San 
Bruno Mountain parts of San Francisco and the SkylmelCrystal Springs area also SF 
Airport Assists or supplements upon request any local police department 

Fire Dlsoatchlng 
Pacifica Colma Daly City San Bruno Brisbane Broadmoor 
Emerqency Medical Dlspatchmq 
South San Francisco 
Law Dlspatchlnq 
Brisbane Broadmoor 

District Attorney Cnmlnal Dlvlslon (South San Francisco) 
Northern Branch office prosecutes cases In the northern section of the county 

District Attorney Family Support Division 
Daly City and SSF - Child support intake and information for all welfare clients 

Health Care Services North Countv Health Center - Daly City 
Daly City Youth Health Center - Daly City 
South San Francisco Health Center - SSF 
Provide one or more of the following services 
Adult primary care 
Pediatric services 
Family planning services 
STD screening &therapy 
CHDP (Child Health and Dlsablllty Prevention) services 
Immunizations 
Immigration examinations 
TB screening & therapy 
Pedlatnc dental services 
WIC (Women Infants and Children) Nutritional Program 
HIV services 
Mental health services 
Nutrition services 
Health education 

North Peninsula Family Alternative - South San Francisco 
Outpatient services 

Mobile Van Cllnlc and Moblle HIV Testlnq Van 
Anonymous HIV testing and Pnmary Care services 

WIC Cllnlc - Daly City 
Nutrition services and Food Stamps 

Environmental Health 
Housing and vector control 
Restaurant Inspection 
Household hazardous waste protection 
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CATEGORY OF SERVICES DESCRIPTION OF SERVICES PROVIDED 

Services for Older Adults and Adults wrth Dlsabllltles 
Nutrition Education and Counselmq 
Lincoln Park Daly City 
Pacrfica Senior Services Pacrfica 
San Bruno Senior Ctr San Bruno 
Mlllbrae Senior Center Mlllbrae 
Magnolia Center SSF 
El Cammo Senior Center SSF 
Saint Andrew SSF 

. 

Pacifica Senior Meals On Wheels 
Meals on Wheels/Supplemental Meals on Wheels 
(Catholic Charities Serves North County except for Paclca) 

South San Francisco Adult Day Care 
Adult day care services 

Family and Self-Sufficiency 
Services 

Human Services Aaency - 
Daly City - 92”d Street Office 
This facility houses PenInsulaWorks a one-stop career center offering job 
readiness and employment assistance Partners Include the Employment 
Development Department (EDD) the California Department of Rehabllltatlon San 
Mateo County Community College District San Mateo County Office of 
Education Job Corp and Family Service Agency of San Mateo County Other 
services Include CalWORKs Medl-Cal food stamps Youth and Family Services 
alcohol and drug services vocational rehabllltatlon services Human Investment 
Project (HIP) housing assistance family support (part of the District Attorneys 
office) and mental health services 
Core services agency partnershlps (community non-profit agencies) Include Daly 
City Community Services Center In Daly City North Peninsula Neighborhood 
Services Center In South San Francisco and Paclfica Resources Center In 
Pacifica 

Daly City - 90th Street Office 
CalWORKs Medl-Cal and non-assistance food stamps 

South San Francisco Office 
CalWORKs Medl-Cal food stamps Youth and Family Services housing 
assistance alcohol and drug services family support (part of the District 
Attorneys office) and vocational rehabllltatlon services Representatives from 
Skyline Community College and the Health Plan of San Mateo are also on site to 
provide information to consumers 

FUTURES Family Resource Centers - Colma and Daly City 
HSA staffs a social worker at several North County school based sites to provide 
enrollment assistance Into CalWORKs Medr-Cal and food stamps Family 
counseling and enrichment classes are also available 

4 



CATEGORY OF SERVICES DESCRIPTION OF SERVICES PROVIDED 

Probation Department 
Pyramid Alterrnatlves - Outpatient substance abuse relapse prevention, parent 
support groups mdlvldual group and family counselrng Office vlslts and School 
Sites Brisbane Llpman Middle Jefferson Benjamin Franklin Middle Fernando 
Rlvera Middle Polllcrta Middle Oceana Hrgh Daly City Jefferson High Westmoor 
High SSF Alta Loma Middle Baden Parkway Heights Middle Westborough Middle, 
El Camlno High South San Francisco High 

Youth & Family Assistance 
Counseling and case management services for at-nsk youth/famllles Famllres can 
meet after hours at NPFA s office In SSF North County Office Daly Crty 
School Sites Jefferson High School Westmoor High School 

North Peninsula Family Alternatives 
Counselmg and case management services for at-risk youthlfamllles Families can 
meet after hours at NPFA s office In SSF After Hours Office South San Francisco 
School Sites Parks/de Intermediate San Bruno Alta Loma Middle School SSF, 
Parkway Heights Middle School SSF Westborough Middle School SSF 

Library Services The County Library Joint Powers Authority operates public libraries In the cities of 
Brisbane, Mlllbrae and Pacifica The Library system has an Agreement with the City of 
Daly City to provide Ilbrary services to the residents of Broadmoor and Colma There IS 

also an Agreement with the South San Francisco Library to provide literacy services for the 
residents of Bnsbane Mlllbrae and Pacifica Daly City San Bruno and South San 
Francisco operate Independent City Libraries All the public and Community College 
libraries are members of the Peninsula Library System and all provide library service to 
any member of the County 

Parks and Recreation The following parks are located In the North County San Bruno Mountain State and 
County Park Juniper0 Serra County Park San Pedro Valley Park Sanchez Adobe Mid- 
County Trails 
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North County Services* 

Facility / Program 1 Location Services 

Administration and Fiscal 
Assessor-County Clerk-Recorder 

Elections Services Throughout North County Electrons services 

June 5th Special Election 

Millbrae Library Bond Measure 
San Bruno City Bond Measure 

November 7” General Election 

City Council elections for the following cities: 
Brisbane 
Coima 
Daly City 
South San Francisco 

Roll Assessment 
Progress Meetings 

Mrllbrae, San Bruno, SSF, Daly City Assessment Roll Progress meetings held bi monthly with city finance directors 
and Brisbane 
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Facility / Program 1 Location Services 

Administration and Fiscal 
Controller’s Office 

Auditing Services 

Property Tax & 
Special Accountrng 
Services 

Millbrae, San Bruno, South San Administer the Supplemental Law Enforcement Services Fund (SLESF) program that disburses 
Francisco, Pacifica, Brisbane, Colma a minimum of $100,000 to each government agency providing law enforcement services 
Broadmoor Police 
Millbrae, San Bruno, South San Apportion the local share of property taxes to the cities, special districts and school districts 
Francisco, Pacifrca, Bnsbane, 
Colma, Broadmoor Police, 
Colma Fire District, All North County 
school districts 

Broadmoor Police Department 
Colma Fire Drstrict 

Provrde accounting services for these two special districts 

Payroll Services 

General Accounting 
Services 

Broadmoor Polrce Dept. Provide payroll services 

All county retirees residing in north Provide retirement payroll services 
county 
Millbrae, San Bruno, South San Prepare calculations and/or distributions for share of Prop 172, Measure A, and/or SLESF 
Francisco, Pacifica, Brisbane, Colma funds 
Broadmoor Police -no parking Prepare deposit permits for allocation of parking penalties 
penalties for BP, Broadmoor Police Budget is incorporated into county budget; General Accounting posts the financial information 
Mosqurto Abatement District, and prepares Appropriation Transfer Requests (ATR) upon request 
Colma Creek Control(all zones), Create cash receipts for all deposits 
San Bruno Creek Flood Control (all Create and post journal entries for the school districts 
zones), Colma Lighting District Upon request, stop payment, cancel and reissue checks 
Colma Fire District, School Accounts payable batches for bail refunds and other payables 
Districts Process contracts and purchase orders 

Prepare the hardship checks for H.S. A. clients (picked up in the San Bruno office) 
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Facility / Program 1 

Administration and Fiscal 
County Manager’s Office 

Location Services 

Homework Centers 
(Contnbutron to 
County Office of 
Education) 

Throughout North County Funding for Homework Centers - through the County Office of Education 

Brisbane School District (2 schools) 
Jefferson School District (3 schools) 

Millbrae School Distnct (4 schools) 
South San Francisco School District (6 schools) 
San Bruno Park School District (5 schools) 
Laguna Salada (Pacifica schools) 

Homework Centers South San Francisco Community Learning Center (City of SSF) 
(Contribution to Cities) Daly City Martone Tobias Elementary 

Daniel Webster Elementary 

Administration and Fiscal 
Employee and Public Services 

Public Safety 
Dispatching 

Throughout North County Dispatching Fire 
Pacifica, Colma, Daly City, San Bruno, Brisbane, Broadmoor 

Emergency Medical Dispatching 
South San Francisco 

Law Dispatching 
Brisbane, Broadmoor 

Criminal Justice 
District Attorney 

District Attorney’s 
Office 
District Attorney’s 

South San Francisco Northern Branch office prosecutes cases in the northern section of the county 

Daly City Welfare Office Child support intake and information for all welfare clients 
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Facility / Program Location Services 
Office Family South San Francisco Welfare Clinic 
Support Division 

Services available to all County Location of Absent Parents 
residents, including North County Establishment of Paternity 

Establishment of Child Support Orders 
Enforcement of Child Support Orders 
Collectron and Distribution of Child Support Payments 
Establishment of Medical Enforcement Orders 
Enforcement of Medical Enforcement Orders 
Modification of Child Support Orders 
Establishment and Enforcement of Interstate Child Support Cases 
Community Education and Outreach regarding Child Support Services available to County 
residents 

Criminal Justice 
Probation 

Pyramid Alternatives 
(Pacifica) 

Center for Domestic 
Violence Prevention 

Peninsula Conflict 
Resolution Center 

Office visits Outpatient substance abuse, relapse prevention, parent support groups, rndrvrdual, group, and 
School Sites. Brisbane: Lrpman family counseling 
Middle; Jefferson- Benjamin Franklin 
Middle, Fernando Rivera Middle, 
Pollicita Middle, Oceana High; Daly 
City- Jefferson High, Westmoor 
High; SSF: Alta Loma Middle, 
Baden, Parkway Heights Middle, 
Westborough Middle, El Camino 
High, South San Francisco High 
Supports all county Emergency counseling, information, and referrals for families involved In 911 domestic violence 

calls, specifically, teen couples, teen witnesses living in homes with violence between the 
parents, and parent/teen disputes which have resulted rn the polrce being called to the home 

Supports all county. Family Family conferencing to assist family members and other participants to communicate and work 
conferences are held in community together to solve problems 
locations such as recreation centers, 
schools and libraries, located In the 
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Facility / Program ) Location Services 

Youth & Family 
cities where parties live. 
North County Office: Daly City Bilingual family assessments and family counseling in Spanish, Cantonese, and possibly 

Assistance School Sites: Jefferson High School, Tagalog. Outpatient substance abuse and relapse prevention counseling. - 
Westmoor High School 

North Peninsula After Hours Office- South San Counseling and case management services for at risk youth/families. Families can meet after 
Family Alternatives Francisco hours at NPFA’s office in SSF 

School Sites Parkside Intermediate, 
San Bruno; Alta Loma Middle 
School, SSF, Parkway Heights 
Middle School, SSF Westborough 
Middle School, SSF 

Community Outreach High School campuses in Cabrillo, Prevention and early intervention services to middle school and high school age youth referred 
Program (COPS VII) Jefferson and South San Francisco to the Probation Department by local police jurisdictions for law violations or by the schools for 

School Districts truancy and/or unacceptable behavior on school grounds. 
Crossroads Throughout North County Intensive in home supervision effort in collaboration with Mental Health and the Human Services 

Agency. It is dedicated to preventing out of home placement and to keeping families together. 
The program provides interventions to enhance family stability, reduce recidivism in the criminal 

Placement Throughout North County 
Intervention Program 
(PIP) 

justice system and decrease the youth’s risk for removal from the home. 
Highly structured, Intensive supervision program, which provides specialized probation services 
to court wards that are a risk for out of home placement. To work effectively with a broad range 
of problem behavior, Deputy Probation Officers (DPOs) in this program maintain once a week, or 
as needed, contact with the ward, his/her family, school personnel, mental health and other 
supportive services in order to develop flexible and creative casework approaches Mental 
Health services to PIP are provided by a full time mental health workers, who works 

Preventing Repeat 
Offender Program 
(PROP) 

Juvenile Drug Court 

collaboratively with the PIP DPOs to provide a variety of direct services and clrnical coordination. 
Brisbane, Colma, Daly City, Pacifica A grant funded project administered under the California State Board of Corrections which is 
and South San Francisco 

Throughout North County 

designed to identify minors at an early age who are at risk of becoming chronic juvenile 
offenders. The program provides intensive in home intervention and supervision to first time 
Juvenile court wards. To be considered for the program, a minor must be entering the system at 
age 15 1/2 or younger. 
Drug Court is an alternative to traditional adjudication for a large population of cnminal cases 
involving non violent drug abusers. Many proceedings can result in’ probation with minimal 
community supervision of the offender, which have come to be recognized as inadequate at 
addressing the specific rehabilitative needs of the drug offender. Drug Court combines needed 
substance abuse treatment with an intensive, judicially monitored probation and frequent 
urinalysis to guarantee abstinence. The Drug Court is presided over by a Commrssroner. In 
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Facility / Program Location Services 
addition to the Judicial Officer the Drug Court Treatment Team consists of 2 Deputy Probation 
Officers, a Deputy District Attorney, Private Defenders/retained counsel and a representative 
from the Youth and Family Services 

Parent Throughout North County Empowers parents/guardians with a new and alternative parenting method In order that they 
Education/Support may provide a more stable, secure and safe environment for their children. The facilitators, 
Program other parents and guest speakers that are invited to speak from an “expert” point of view offer 

these new ideas and skills. 
Northern Field Throughout North County Cases are supervised by 8 Deputy Probation Officers (DPOs) in the Northern Field Supervrsion 
Supervision Unit Unit which encompasses the service area from San Carlos in the south, to the San Francisco 

County line in the north. Officers see each case approximately one time per month at home, 
school or the DPO’s office. 

Community School Serramonte del Rey School campus, The San Mateo County Probation Department supports the San Mateo County Office of 
Program North Daly City Education, Juvenile Court, and community schools by providing staff support such as Juvenile 

Group Supervisors to help maintain discipline and security. Extra curricular activities including 
vocational and arts programs, anger management, and drug and alcohol counseling 

North County Gang Throughout North County The Probation Officers work with the police to discourage gang activity and monitor the behavior 
Task Force of wards/clients with regard to their probation conditions. 
Accelerated Resource Daly City Multi service protect consisting of a communrty day school, case management, social services 
Center (ARC) (scheduled to open 3126101) and probation services for at risk teens and their families rn Daly City. 

Criminal Justice 
Sheriff’s Office 

Uniformed Patrol San Bruno and SSF Unrform patrol to unincorporated areas of the county like San Bruno Mountain, parts of San 
Francisco and the SkylrnelCrystal Springs area 
Assists or supplements, upon request, any local police department 

Narcotics Task Force Throughout North County Investigative, enforcement and intelligence to all cities. Provides targeted enforcement upon 
request 

Vehicle Theft Task Throughout North County As above but in the area of auto and auto theft and burglary 
Force 
Cargo Theft Task San Francisco International Airport Enforcement and investigation for crimes involving theft to the Airport and the surrounding cities 
Force 
High Tech Task Force Throughout North County Support, expertise and resources to the new and evolving field of crime. 
Office of Emergency Throughout North County Provides a Specialist to North County cities for the planning and preparation for emergencies or 
Services disasters. Additional resources from entire county readily available 
Search and Rescue Throughout North County Upon request, resources and staff and expertise to assist in locating lost persons (child or 
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Facility / Program Location Services 
CAL ID Throughout North County Applicant fingerprinting processing as well as computerized fingerprint comparisons in various 

Search and Rescue 

Crime Laboratory 

Bomb 
SquadlExplosrve 
Devices 
SWAT 

Throughout North County 

Throughout North County 

Throughout North County 

Throughout North County 

types of crimes 
Upon request, resources and staff and expertise to assist in locating lost persons (child or 
elderly) 
On site crime scene processing by Technicians and Criminalists 
Analysis of evidence and testimony in court 
Investigation, retrieval, destruction of any suspect bomb or explosive device 
Conducts searches of public areas prior-to events to insure public safety 

Responds, upon request, to assist or handle public safety issues hostage taking or barricaded 
suspect 

Investigation Services Unincorporated areas As above as well as SFIA. Assists, upon request, any local police department 
Supervised Inmate Various Use of inmate labor to clean parks, roadways or other publrc areas. Removal of growth that 
Labor could be potential fuel for a wild fire 

Environmental Services 
Agriculture 

Agriculture/Weights & Throughout North County 
Measures Services 

Environmental Services 
Animal Control 

Animal Control 
Services 

Throughout North County 

The Pesticide Regulation and Detection division monitors pesticide applicatrons, inspects 
producers and pest control businesses, investigates pesticide related complaints and illnesses 
and places insect traps to detect exotic pests. 
The Weights and Measures Consumer Protection Division inspects various commercial devices 
for accuracy, inspects packaged products and monitors retail price scanner systems for 
accuracy. 

The County contracts with each city to provide Animal Control Services. In turn, the County 
contracts with the Peninsula Humane Society for services including: impoundment of stray dogs 
and cats, shelter and adoption services and enforcement of animal control ordinances In 
addition to these county wide services, the Humane Society conducts a free vaccine clinic 
annually in Daly City. 



Facility / Program 1 

Environmental Services 
County Library 

Location Services 

Library Services Brisbane, Millbrae, Pacifica, 
Broadmoor, Colma 

The County Library Joint Powers Authority operates public libraries in the cities of Brisbane, 
Mrllbrae and Pacifica. The Library system has an Agreement with the City of Daly City to provide 
library services to the residents of Broadmoor and Colma. There is also an Agreement with the 
South San Francisco Library to provide literacy services for the residents of Brisbane, Millbrae 
and Pacifica. Daly City, San Bruno and South San Francisco operate independent City 
Libraries. All the public and Community College libraries are members of the Peninsula Library 
System and all provide library service to any member of the County. 

Environmental Services 
LAFCo 

Local Agency Throughout North County LAFCo is a state mandated agency with county wide jurisdiction over changes In organrzatron 
Formation and boundaries of cities and special districts including annexations, detachments, incorporations 
Commission (LAFCo) and formations. Membership consists of two county supervisors, two city council members, two 

special district members and one public member. In the North County area, there are seven 
cities, five independent special districts, four county governed districts and two unincorporated 
communities 

Environmental Services 
Parks & Recreation 

Parks & Recreation 
Services 

Throughout North County The Parks and Recreation division manages parks and trails throughout the County. The 
followrng parks are located in the North County: San Bruno Mountain State and County Park, 
Juniper0 Serra County Park, San Pedro Valley Park, Sanchez Adobe, Mid County Trails, 

Environmental Services 
Planning and Building 

Planning and Building Throughout North County The Planning and Building Division offers the following direct servrces to the unincorporated 
Services areas of North County. Preparation and maintenance of the County’s General Plan and 
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Facility / Program Location Services 
regulations that govern urban development, processing and issuance of zoning and planning 
permits, zoning and building code enforcement. 
Indirect services include: Airport Community Roundtable, Airport Land Use Committee, San 
Mateo County Noise Insulation Program. 

Environmental Services 
UC Cooperative Extension 

U.C. Cooperative 
Extension 

Throughout North County County 
wide 

The University of California Cooperatrve Extension provides research based education programs 
and services to improve agriculture, the environment, natural resource management and human 
and community development. Citizens in the North County can call the Cooperative Extension 
for advice on topics such as gardening, nutrition, and home economics. The Cooperative 
Extension can also assist residents in enrolling children in the 4H. 

Health Services 

North County Health Daly City Adult primary care 
Center Pediatric services 

Family planning services 
STD screening & therapy 
CHDP (Child Health and Disabrlrty Prevention) services 
Immunizations 
Immigration examinations 
TB screening & therapy 
Pediatric dental services 
WIC (Women, Infants and Children) Nutritional Program 
HIV services 
Mental health servrces 
Nutrition services 
Health education 

Daly City Youth Health Daly City Adolescent primary care 
Center Confidential services for STD, HIV/AIDS 

Family planning services 
Community outreach 
Health education 

South San Francisco South San Francisco Adult primary care 
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Health Center Pediatric services 
CHDP (Child Health and Disability Prevention) servrces 
Immunizations 
Family planning services 
Optometry services are planned for implementation 
Health education 
WIC (Women, Infants and Children) Nutritional Program 

Environmental Throughout North County Housing and vector control 
Protection Services Food safety 

Water safety 
Household hazardous waste protection 
Solid waste inspection 
Wastewaterl storm water education 

Family Health Throughout North County Home visiting 
Services (Prenatal to Referrals to primary care clinics 
Three and Public Referrals to community based organizations 
Health Nursing Mental Health services (intensive case management, education, crisis Intervention, medication 
Programs) assessment and management) 

Substance abuse servrces (including dual diagnosis) 
Nutrition services 
Parenting support groups 

California Children Throughout North County Physical therapy 
Services Occupational therapy 

Case management 
Funding for medical services 

Brighter Bites Program North County Schools Oral health education 
Dental screenings 

Lead Poisoning Home visiting throughout North Lead education 
Preventton Program County Lead testing 

Lead remediation 
WIC Clinic Daly City Nutrition services 

Food stamps 
Mobile Van Clinic Throughout North County Primary care services 
Collaboration with Throughout North County Family and Communrty Enrichment Services 
other County ACHIEVE 
Programs, Mental Health Managed Care Provider Network 

Pacilitv / Program I Location Services 

i 
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Facility / Program Location Services 
Community-Based Coastside Collaborative 
Organizations, and Pacrfrca Resource Center 
Private Providers Seton Medical Center 

Bay Area Pediatrics 
Mobile HIV Testing Throughout North County Anonymous HIV testing 
Van Primary care 
North Peninsula South San Francisco Outpatient services 
Family Alternative 
Palos Verdes School San Bruno Mental health services for youth in special education 
Based Program 
Colma Ridge Colma Supported housing for individuals with mental illness 

North County Mental Daly City Outpatient mental health services 
Health Services 
Miller Center (North) Daly City Client self help for individuals with mental illness 
Baden Therapeutic South San Francisco Special mental health and education program for youth with special mental health needs 
Day School 
Serramonte Daly City Special mental health and education program for youth with special mental health needs 
Therapeutic Day 
School 
Skyview Therapeutic San Bruno Special mental health and education program for youth with special mental health needs 
Day School (Peninsula 
High School) 
Congregate Nutrition Lincoln Park, Daly City Nutrition Education and Counseling 

Pacifica Senior Services, Pacifica 
San Bruno Senior Ctr., San Bruno 
Millbrae Senior Center, Millbrae 
Magnolia Center, SSF 
El Camino Senior Center, SSF 
Saint Andrew, SSF 

Pacifica Senior Meals Pacifica Meals on Wheels/Supplemental Meals on Wheels 
On Wheels (Catholic Charities Serves North County except for Pacifica) 

SSF Adult Day Care South San Francisco Adult Day Care 
Various Services for Throughout North County Information and Referral 



Facility / Program 
3lder Adults and 
4dults with Disabilities 

Emergency Medical 
Services 

Human Services 

Human Services 
Agency 

I 

Location 

Throughout North County 

Daly City - 92”d Street 

I 

24 hour Emergency Hotline 
Services 

In Home Supportive Services 
Case Management 
Representative Payee 
Public Guardianlconservatorship 
Conservatorship Investigation 
Alzheimer’s Day Care Resource Center 
Community Support for Adults with Disabilities 
Disease Prevention & Health Promotion 
Health Insurance Counseling Advocacy Program 
Legal Assistance Program 
Ombudsman 
Peer Counseling 
Senior Community Services Employment 
Transportation & Assisted Transportation 
Respite Program 
Home modification, adaptive equipment & medical supplies 

Pre hospital emergency medical care via 911 medical calls 

This facility houses PeninsulaWorks, a one stop career center offering job readiness and 
employment assistance. Partners include the Employment Development Department (EDD), the 
California Department of Rehabilitation, San Mateo County Community College District, San 
Mateo County Office of Education, Job Corp and Family Service Agency of San Mateo County. 
Other services include: CalWORKs, Medi Cal, food stamps, Youth and Family Services, alcohol 
and drug services, vocational rehabilitation services, Human Investment Project (HIP) housing 
assistance, family support (part of the District Attorney’s office) and mental health servlces. 
Core services agency partnerships (community non profit agencies) include: Daly City 
Community Services Center in Daly City, North Peninsula Neighborhood Services Center in 



-- 
Facility / Program Location Services 
Human Services Daly City - 90th Street Services include: CalWORKs, Medt Cal and non assistance food stamps. 
Agency 
Human Servrces Daly City - 92nd Street This facility houses PeninsulaWorks, a one stop career center offering job readiness and 
Agency employment assistance. Partners include the Employment Development Department (EDD), the 

California Department of Rehabilitation, San Mateo County Community College District, San 
Mateo County Office of Education, Job Corp and Family Service Agency of San Mateo County 
Other services include: CalWORKs, Medi Cal, food stamps, Youth and Family Services, alcohol 
and drug services, vocational rehabilitation services, Human Investment Project (HIP) housing 
assistance, family support (part of the District Attorney’s office) and mental health services. 
Core services agency partnerships (community non profit agencies) include. Daly City 
Community Services Center in Daly City, North Peninsula Neighborhood Services Center in 
South San Francisco and Pacrfrca Resources Center in Pacifica. 

Human Services South San Francisco Services include: CalWORKs, Medi Cal, food stamps, Youth and Family Services, housing 
Agency assistance, alcohol and drug services, family support (part of the District Attorney’s office) and 

vocational rehabilitation services. Representatives from Skyline Community College and the 
Health Plan of San Mateo are also on site to provide rnformatron to consumers, 

FUTURES Family Colma, Daly City HSA staffs a social worker at several North County school based sites to provide enrollment 
Resource Centers assistance into CalWORKs, Medi Cal and food stamps. Family counseling and enrichment 

classes are also available. 

Public Works 

Road Services Broadmoor, Country Club Park, Road Maintenance 
Guadalupe Canyon Parkway, 
Unincorporated Colma, Westborough 
Blvd. 

Flood Control Colma Creek (Unincorporated - Flood Control 
South San Francisco, Daly City, San 
Bruno, Pacifica) 
San Bruno Creek (Unincorporated - 
San Bruno, Airport) 

Lighting Unincorporated Colma Lighting 
Graffiti Abatement Throughout North County Graffiti Abatement 
Program 
Maintenance of North South San Francisco County Facility Maintenance 
County Courts 



* Cities/Areas include: Broadmoor, Brisbane, Colma, Daly City, Millbrae, Pacifica, San Bruno, South San Francisco 
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