
COUNTY OF SAN MATE0 
Departmental Correspondence 

Honorable Board of Supervisors 

DATE: JUL 1 0 2001 
HEARING DATE: 

Timothy B. McMurdo, Director, Hospital & Clinics Division 

Agreements with Agostini Nurse Staffing, First Call Nursing Services, Health 
Staffing Solutions, Inc., HRN Services, Inc., Maxim Healthcare Services, Inc., 
Medical Resource Network, Medstaff, Nursefinders, Nurse Providers, Registry 
Network, and Relief Nursing 

RECOMMENDATION 

Adopt a resolution authorizing the President of the Board to execute agreements 
with Agostini Nurse Staffing, First Call Nursing Services, Health Staffing 
Solutions, Inc., HRN Services, Inc., Maxim Healthcare Services, Inc., Medical 
Resource Network, Medstaff, Nursefinders, Nurse Providers, Registry Network, 
and Relief Nursing for temporary nursing services for various programs of the 
Health Services Agency. 

Background 

Health Services uses nursing registries to augment permanent nursing staff. Registries are used 
for filling nursing vacancies, meeting unexpected increases in census and patient acuity, and 
substituting for employees’ illnesses, extended leaves of absences, and workers’ compensation. 

Discussion 

Registries provide the divisions access to nursing staff available to fill in for vacancies..when 
necessary. Because nurses usually register with only one registry at a time, agreements with 
several registries are maintained to have maximum access to the available work force. These 
agreements will provide Health Services’ staff with greater versatility and a broad base for 
temporary and on-call nursing personnel. 

In past years, divisions contracted separately with the nurse registries. Duplication of work has 
been eliminated by consolidating all Health Services’ nurse registry needs. Language of the 
agreements has been streamlined to address competency specifications, licensure verification, 
and physical examination processes. Rates are now consistent among the divisions as well as 
among the registries. 
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In lieu of issuing a Request for Proposals, all known registries were contacted for inclusion; the 
rates are the result of negotiations. A regional survey was conducted by Hospital Administration 
to determine competitive rates. 

The divisions within Health Services that typically utilize nurse registry services include: 
Hospital and Clinics (including Long Term Care and Correctional Health), Public Health, and the 
AIDS Program. 

The language regarding non-discrimination and equal benefits are included in these agreements. 
Of the eleven agreements, seven offer medical benefits to the spouses or partners of employees, 
the other four (First Call Nursing Services, Inc., Health Staffing Solutions, Inc, Nurse Providers, 
Relief Nursing Services) only offer benefits to employees and not to spouses. 

Term and Fiscal Impact 

The agreements will be in effect for three years, from July 1,200l through June 30,2004. The 
maximum the County shall be obligated to pay collectively under single resolution is $1,494,900. 

Funds are included in the various Health Services budgets and will be requested in subsequent 
budget requests as follows: 

I OENO I Division/Department I 2001-02 I 2002-03 I 2003-04 I 

San Mateo County General 
Hospital 

$468,300 $468,300 $468,300 

67000 I I Long Term Care (Rehab & $7,000 $ 7,000 $ 7,000 
Geropsych) 

63110 Correctional Health $8,000 $8,000 $8,000 

66450 AIDS Program $ 15,000 $ 15,000 $ 15,000 

TOTAL ANNUAL $498,300 $498,300 $498,300 

GRANDTOTAL $1,494,900 

RECOMMENDED 



RESOLUTION NO. 

BOARD OF SUPERVISORS, COUNTY OF SAN MATEO, STATE OF CALIFORNIA 

******** 

RESOLUTION AUTHORIZING EXECUTION OF AGREEMENTS WITH 
AGOSTINI NURSE STAFFING, FIRST CALL NURSING SERVICES, HEALTH STAFFING 

SOLUTIONS, INC., HRN SERVICES, INC., MAXIM HEALTHCARE SERVICES, INC., 
MEDICAL RESOURCE NETWORK, MEDSTAFF, NURSEFINDERS, NURSE PROVIDERS, 

REGISTRY NETWORK, AND RELIEF NURSING 

RESOLVED, by the Board of Supervisors of the County of San Mateo, State of 

California, that 

WHEREAS, there have been presented to this Board of Supervisors for its consideration 

and acceptance agreements, reference to which is hereby made for further particulars, whereby 

Agostini Nurse Staffing, First Call Nursing Services, Health Staffing Solutions, Inc., HRN 

Services, Inc., Maxim Healthcare Services, Inc., Medical Resource Network, Medstaff, 

Nursefinders, Nurse Providers, Registry Network, and Relief Nursing shall provide temporary 

nursing services at various divisions of the Health Services Agency; and 

WHEREAS, this Board has been presented with forms of the Agreements and has 

examined and approved them as to both form and content and desires to enter into the 

Agreements: 

NOW, THEREFORE, IT IS HEREBY DETERMINED AND ORDERED that the 

President of this Board of Supervisors be, and is hereby authorized and directed to execute said 

Agreements for and on behalf of the County of San Mateo, and the Clerk of this Board shall 

attest the President’s signatures thereto. 



AGREEMENT WITH AGOSTINI NURSE STAFFING 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

3 2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and AGOSTINI NURSE STAFFING, hereinafter called 

“Contractor”; 

WITNESSETH. ---_-----_. 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 



2. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporated by reference herein, shall not 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUR THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Payment. The rate and terms of payment shall be as specified in 

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval 

of the Director of Health Services or her designee, and shall not be binding on County unless so 

approved in writing. In no event may the rates established inschedule B be increased to the 

extent that the maximum County obligation shall exceed the ,total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accordance with the provisions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders the 

services, or more than ninety (90) days after this Agreement terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint venture or other relationship is 

established by this Agreement. The intent by both County and Contractor is to create an 
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independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax 

status and the tax consequences of an independent contractor. Further, as an independent 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, from, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, 

employees, and servants from all claims, suits, or actions of every name, kind and description, 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the government income and/or employment taxes from earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting from the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the dutyto defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 



endorsement extending Contractor’s coverage to include the contractual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall specify or be endorsed to provide 

that thirty (30) days’ notice must be given, in writing, to the’Health Services Agency of any 

pending change in the limits of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision of this section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may, notwithstanding any other provision of this Agreement to the 

contrary, immediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. 

A. Workers’ Compensation and Employer Liability Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In signing this Agreement, County makes the 

following certification, required by Section 186 1 of the California Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liabilityfor Workers’ Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and I 
will comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liability Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while performing work covered by this Agreement from any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 
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either of them. Such insurance shall be combined single limit bodily injury and property damage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability . . . . . . . . . . . . . . . . . . . $1 ,OOO,OOO 

2) Motor Vehicle Liability Insurance . . . . . . . . . . . . . . . . . . .$ -O- 

3) Professional Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$l ,OOO,OOO 

If this Agreement remains in effect more than one (1) year from the date of 

its original execution, County may, at its sole discretion, require an increase in the amount of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto and incor- 

porated by reference herein as Attachment II (and III). 

6. Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 

5 



Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: 

i. termination of this Agreement; 

ii. disqualification of Contractor from bidding on or being awarded a County 

contract for a period of up to three (3) years; 
. . . 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 

authority to: 

i. examine Contractor’s employment records with respect to compliance with 

this paragraph; 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

county. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and Housing Commission or 

any other entity charged with the investigation of allegations within thirty (30) days of such filing, 

provided that within such thirty (30) days such entity has not notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 



a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assi,gnments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be.subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this Agreement shall be in writing and shall be provided to County. 

8. Amendment of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 



9. Records 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County’s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to and the right to examine and audit all 

records and documents necessary to determine compliance with relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services performed. 

B. Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the termination date of this Agreement, or until 

audit findings are resolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all applicable federal, state, county, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance. Such services shall also be 

performed in accordance with all applicable ordinances and regulations, including, but not limited 

to, appropriate licensure, certification regulations, provisions pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 



prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

1) In the case of County, to: 

a. San Mateo County General Hospital 
222 West 3gti Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 37ti Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, from time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

Agostini Nurse Staffing 
93 Moraga Way 
Suite 200A 
Orinda,~CA 94563 

B. Controlling Law. The validity of this Agreement and of its terms or provi- 

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance 

of this Agreement shall be governed by the laws of the State of California. 



12. Term of the Agreement I’ 

Subject to compliance with the terms and conditions of this Agreement, the term of 

this Agreement shall be from July 1,200l through June 30,2004. This Agreement may be 

terminated by Contractor, Director of Health Services or her designee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 AGOSTINI NURSE STAFFING 

By: 
Michael D. Nevin, President 
Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

Date: 

Date: 5-30-o/ 



SCHEDULE C 

Contract between County of San Mateo and Agostini Nurse Staffing, hereinafter called 
“Contractor.” 

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

b. Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under this contract. Contractor’s personnel 
policies shall be made available to County upon request. 

C. Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request within 
one (1) year of the execution of this Agreement. 



Attachment I 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended,[all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s)‘~recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Co,ntractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( > employs fewer than 15 persons. j 

b. (d employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

s2?a7R/? k? /n#V Rd. 
Name of 504 Per&n - Type or Print 

Agostini Nurse Staffing 
Name of Contractor(s) - Type or Print 

93 Moraga Way, Suite 200A 
Street Address or PO Box 

Orinda CA 94563 
City State Zip Code 

I certify that the above information is complete and correct to the best of my knowledge. 

;r* 30 -0 / 
Date 

q w Q, cJ&&&& 
Signature &d Title of Authorized Officidl 0 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers of those services that are accessible.” 



SCHEDULE A 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Term 
Care, Correctional Health, and the AIDS Program on a daily “on-call” basis as needed by 
county. 

For temporary staff requested by Correctional Health, Contractor shall assure that all staff 
will receive San Mateo County Sheriffs Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

2. It is intended that Contractor, in performing services herein specified, shall act as an 
independent contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to carry out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff. 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, fire safety, and body mechanics, 
prior to assignment. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 



5. Contractor shall comply with all applicable state and federal laws regarding 
confidentiality and HIV/AIDS. 

6. Contractor shall provide verification of current licensure, CPR certification, appropriate 
skills, health screening and orientation of each employee by countersigning the “Registry 
Verification Card,” which shall be completed by &employee on his/her first assignment 
to each facility. These cards shall be kept on file by ~the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. ~ 

7. Contractor shall provide quality assurance protocols land will allow access to all quality 
assurance documentation. 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
most current evaluation. I 

9. Contractor’s personnel are employees of Contractor. Contractor assumes all 
responsibility for all workers’ compensation and professional liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may hire specific Contractor personnel 
only after such personnel has given their employer a ~fourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain County’s department-specific 
competencies and skills in appropriate area of assignment. 



SCHEDULE B 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. Hourly Rate Schedule for July 1,200l through June 30,2004 

RN Specialty RN Non-Specialty RN Extended 
(Traveler) I/ 

II DAYS 1 $51.00 I $49.00 I $60.00 II 

II PMs 1 $52.00 I $50.00 I $61.00 II 

11 NIGHTS 1 $53.00 I $51.00 I $62.00 II 

2. Hourly Rate Schedule for July 1,200l through June 30,2004 

DAYS 

LVN/LPT 

$35 

NAiMA 

$23 

# PMs 1 $36 I $24 w 

3. As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning 10-7 shift on the evening of 
the holiday through 3-l 1 shift on the day of holiday): New Year’s Day, Martin Luther 
King’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas.. 



4. Overtime is paid at one-and-one-half (1 1/2)times for all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

5. Contractor shall charge County four (4) hour in the event County does not provide 
Contractor with at least two (2) hours’ notice of cancellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2) hours’ notice of cancellation. 

7. Invoices 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 West 37th Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 
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COUNTY OF SAN MATE0 

HEATH SERWCES ADMINISTRATION 

MEMORANDUM 

Date: May 14, 2001 

To: Priscilla Morse, Risk Managementi Pony # EPS 163 B # 363-4864 

From: - Tere Larcina, Hospital and Clinics/~ # HOS3 16/l& # 2267 

Subject: Contract Insuran~ Approval 

CONTRACTOR: Agostini Nurse Staffing 

DO THEY TRAVEL: No. 

PE!RCm OF TRAVEL TIME: 

MBER 0 F EMPJ,-JOYEEJ: More than one 

DUTXES TSPECJFIC): Contractor shall/ provide temporary stiffing services on a daily ‘on- 
call” bases as requested by County and as described in Schedule A. 

w 
Comprehensive Liability: 
Motor Vehicle Liabiliryi 
Professional LiabiIity: 
Worker’s Compensation: 

Amoq t Approve 

fb2L d 

#Waive 

iv- 

Modify 

REMARKS/COMMENTS: 

TOT& P.O1 



%I L ! VO.’ Ly,“s J.4. “I l-i%* YL3 L34 1lBJ AtiUS'I'INI ASSOC. Igloo2 

CERTIFICATE OF LIABILITY IPiSURANC~s~~, / DATE lfM.‘DO~) 

p-O 6 /29/o 1 
PRODUCER 

EGI/Argo Insurance 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

CA License #0660864 HOLDER,. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
P-0. Box 232017 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Pleasant Hill CA 94523-6107 
Phone:925-682-7001 Fax:925-682-7024 1 INSURERS AFFORDING COVEMGE 

INSURED 
I 1’ 

INSURER A: St. Paul Insurance Company ~~ 
INSURER 8: State Compensation Insgrance_m 
INSURERC: 

INSURER D: 

I INSURER E: ~ --- 
COVFRAGES 

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FORTWE POLICY PERIOD INDICATED. NOlWlTHSTANDlNG 
ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WlTH RESPECT TO WHICH THIS CERTIFICATE MAY HE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRJBED HEREIN IS SUSJECT TO ALL THE TERMS. INCLUSIONS AND CDNDmONS OF SUCH 
POCICIES. AGGREGATE LlMl-tX SHOWN MAY HAVE BEEN REDUCED BY PAIO CLAIMS. 

-lNSR 
LTR NPE OF INSURANCE POLICY NUMBER LIMITS 

GENERAL LlAElLllY EllCH OCCURRENCE 

’ A X COMMERCL~LGENERALLIAEIL~ FKO66045B3 
CLAIMS MADE (XI OCCUR ME0 EXP (Any one pmon) 

GEN’LAGGREGATE LIMIT APPLIES PER: 

~ 

LOC 

AUTDMOBILE LIABILITY COMBINED SINGLE LIMIT 

A FK06604583 07/01/00 oe/ol/ol (~a=ldW s 1,000,000 

ALL OWNED AUTOS BODILY INJURY 

SCHEDULEDAUTOS 
(Per pcnlon, L 

BODILY INJURY 
(Parxcldcntj s 

PROPERW DAMAGE 
~Peraccldonq E 

GARAGE LlAElLllY 

ANY AUTO 

EXCESS LIABILITY b I 
OCCUR u CLAMS MADE ) I 

) m?y OCCURRENCE ( Z 

AGGREGATE t 

Is- 
DEDUCTIBLE 

J-+-y 

ER- ~~ 

B EMPLOYERS’ LIAElLTr( 
~. 

1508417-01 07/01/01 07/01/02 E.L....CHACClDENT ~~~ f 1, oogflmg 

EL.DlSEASE.~EMPLOYE~S1,00(),000 

E.L. DISEASE. POLICY LIMIT 1 f 1 , 000, 0 0 0 

MHER 

A Professional FKO6604583 07/01/00 oe/o1/01 $1000000 EACH CIA?- 
Liability $3000000 AGGRE_GATE 

DESCRIPllON OF OPEFbaTlONSILOCAlYON1SNEbtICLESiMCLUSIONS ADOEO BY ENDORSEMENT/SPECIAL PROVISIONS 

Federal ID #6B-0128170 

L 
CERTIFICATE HOLDER 1 N ! AODIllONAL INSURED: INSURER LOTER: CANCELLATION 

SHOULD ANY OF THEAEOVE DBSCRIFIED POLICIES BE CANCELLEO BEFORETI+E tir”P 

DATI? THEREOF, T,HE ISSUING INSURER WILL ENDEAVORTO YAIL 30 OATS wtir= 

I I NOTICE TO THE CERTIFICATE HOLDER NAMED To THE LEFI. BUT FAILURE To Do SO -. : 

ANY KIND WON THE INSURES DENTS <.= San Mate0 County 
Health Center 

IMPOSE NO OF’ ‘----.’ - 

222 W. 39th Ave. REPF LESENTATIVES. 

San Mateo, CA 94403 
I I 

ACORD 254 (7/97) 



Equal Benefits Compliance Declaration Form 

I Vendor ldentificafign 
/ 

Name of Contractor: A QaSr--@w t ii’SSO@. 

Contact Person: siwo/ fs0vy Red 

Address: 93 rnO/tUfU id/w St75 two73 
/ 

OR1 r/u4 9%~0 
Phone Number: pas-- aw-os7a Fax iumber: 93s -~~$‘-//&,3 

II Employees 

Does the Contractor have any employees? Y/ves - No 

Does the Contractor provide benefits to spouses of employees? r/r 2 es - No 
. ? 

‘If the answer-to one or both of the above is no, please skip,to Section W.* 

III Equal Benefits Compliance (Check one) 

id- Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its 
e 

Ed@ 
yees with spouses and its employees with domestic partners. 

es, the Contractor complies by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

0 No, the Contractor does not comply. 
0 The Contractor is under a collective bargaining agreement which began on 

and expireson (date). 
(date) 

IIV Declaration 

I declare under penalty of perjury under the laws of the State of California thatthe foregoing is 
true and correct, and that I am authorized to bind this entity contractually. 

Executed this 

SGot m&y h&J 
Name (Please Print) 

Contractor Tax Identification Number 
~ 



AGREEMENT WITH FIRST CALL NURSING SERVICES, INC. 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

, 2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and FIRST CALL NURSING SERVICES, INC., hereinafter called 

“Contractor”; 

WITNESSETH. -_--------. 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 

1 



2. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporated by reference herein, shall not 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUR THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Payment. The rate and terms of payment shall be as specified in 

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval 

of the Director of Health Services or her designee, and shall not be binding on County unless so 

approved in writing. In no event may the rates established in Schedule B be increased to the 

extent that the maximum County obligation shall exceed the total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accordance with the provisions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders, the 

services, or more than ninety (90) days after this Agreement, terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint venture or other relationship is 

established by this Agreement. The intent by both County and Contractor is to create an 

2 



independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax 

status and the tax consequences of an independent contractor. Further, as an independent 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, from, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, 

employees, and servants from all claims, suits, or actions of every name, kind and description, 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the government income and/or employment taxes fi-om earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting fi-om the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the duty to defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 



endorsement extending Contractor’s coverage to include the’ contractual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall specify or be endorsed to provide 

that thirty (30) days’ notice must be given, in writing, to the ~Health Services Agency of any 

pending change in the limits of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision of this section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may, notwithstanding any other provision of this Agreement to the 

contrary, immediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. 

A. Workers’ Compensation and Employer Liability Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In signing this Agreement, County makes the 

following certification, required by Section 186 1 of the California Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liability for Workers’ Compensation 
or to undertake self-insurance in accordance with &provisions of the Code, and I 
will comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liabilitv Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while performing work covered by this Agreement from any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 



either of them. Such insurance shall be combined single limit bodily injury and property damage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability . . . . , . . . . . . . . . . . . . . $1 ,OOO,OOO 

2) Motor Vehicle Liability Insurance . . . . . . . . . . . . . . . . . . .$ -O- 

3) Professional Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$ 1 ,OOQ,OOO 

If this Agreement remains in effect more than one (1) year from the date of 

its original execution, County may, at its sole discretion, require an increase in the amount of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto and incor- 

porated by reference herein as Attachment II (and III). 

6. Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 



Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: 

i. termination of this Agreement; 

ii. disqualification of Contractor from bidding on or being awarded a County 

contract for a period of up to three (3) years; 
. . . 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 

authority to: 

i. examine Contractor’s employment records with respect to compliance with 

this paragraph; 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

County. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and Housing Commission or 

any other entity charged with the investigation of allegations within thirty (30) days of such filing, 

provided that within such thirty (30) days such entity has not notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 



a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assignments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this Agreement shall be in writing and shall be provided to County. 

8. Amendment of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 



9. Records 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County‘s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to and the right to examine and audit all 

records and documents necessary to determine compliance with relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services performed. 

B. Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the termination date of this Agreement, or until 

audit findings are resolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all applicable federal, state, county, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance! Such services shall also be 

performed in accordance with all applicable ordinances and regulations, including, but not limited 

,to, appropriate licensure, certification regulations, provisions pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 
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prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

1) In the case of County, to: 

a. San Mateo County General Hospital 
222 West 39”’ Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 37* Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, from time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

First Call Nursing Services, Inc. 
1115 South Victoria Dr. 
Milpitas, CA 95035 

B. Controlling Law. The validity of this Agreement and of its terms or provi- 

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance 

of this Agreement shall be governed by the laws of the State of California. 



12. Term of the Agreement 

Subject to compliance with the terms’ and conditions of this Agreement, the term of 

this Agreement shall be from July 1,200l through June 30,2)04. This Agreement may be 

terminated by Contractor, Director of Health Services or her designee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 FIRST CALL NURSING SERVICES, INC. 

By: 
Michael D. Nevin, President 
Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

Date: 

Date: G/9/0/ 



SCHEDULE C 

Contract between County of San Mateo and First Call Nursing Services, Inc., hereinafter called 
“Contractor.” 

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

b. Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under this contract. Contractor’s personnel- 
policies shall be made available to County upon request. 

C. Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request within 
one (1) year of the execution of this Agreement. 



Attachment I 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Contractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a or b) 

a. ( > employs fewer than 15 persons. 

b. (6 employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

r L :553 A c.J?Q/eQ m[ - CL,+ i’/i(j--, 

Name of 504 Person - Type or Print 

First Call Nursing Services, Inc. 1115 South Victoria Dr. 
Name of Contractor(s) - Type or Print Street Address or PO Box 

Milpitas CA 95035 
City State Zip Code 

I certify that the above information is complete and correct t,o--the.best of my Jcnowledge. 

G-/4/o/ 
I 

Date 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers of those services that are accessible.” 



SCHEDULE A 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Term 
Care, Correctional Health, and the AIDS Program on a daily “on-call” basis as needed by 
County. 

For temporary staff requested by Correctional Health, Contractor shall assure that all staff 
will receive San Mateo County Sheriffs Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

2. It is intended that Contractor, in performing services herein specified, shall act as an 
independent’contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to carry out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, fire safety, and body mechanics, 
prior to assignment. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 



5. Contractor shall comply with all applicable state and federal laws regarding 
confidentiality and HIV/AIDS. 

6. Contractor shall provide verification of current licensure, CPR certification, appropriate 
skills, health screening and orientation of each employee by countersigning the “Registry 
Verification Card,” which shall be completed by the iemployee on his/her first assignment 
to each facility. These cards shall be kept on file by ‘the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. 1 

7. Contractor shall provide qualityassurance protocols and will allow access to all quality 
assurance documentation. 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
most current evaluation. 

9. Contractor’s personnel are employees of Contractor. Contractor assumes all 
responsibility for all workers’ compensation and professional liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may hire specific Contractor personnel 
only after such personnel has given their employer a ‘fourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain Co&y’s department-specific 
competencies and skills in appropriate area of assignment. 



SCHEDULE B 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. Hourly Rate Schedule for July 1,200l through June 30,2004 

RN Specialty RN Non-Specialty RN Extended 
(Traveler) 

II DAYS 1 $51.00 1 $49.00 I $60.00 II 

PMs 

NIGHTS 

$52.00 $50.00 $61.00 

$53.00 $51.00 $62.00 

2. Hourly Rate Schedule for July 1,200l through June 30,2004 

3. As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning 10-7 shift on the evening of 
the holiday through 3-l 1 shift on the day of holiday): New Year’s Day, Martin Luther 
King’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas. 



4. Overtime is paid at one-and-one-half (1 1/2)times for all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

5. Contractor shall charge County four (4) hour in the event County does not provide 
Contractor with at least two (2) hours’ notice of cancellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2) hours’ notice of cancellation. 

7. Invoices 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 West 37th Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 
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COUNTY OF SAN MATE0 

HEATX SER’VICIES ADMJNXSTRATION 

M:EMORANDUM 

Date: May 14, 2001 

To: Priscilla Morse, Risk Managementi m # EPS 163 & # 363464 

From: Tere Larcina, IZospital and Clinics/Pony # HOS3 16/a # 2267 

Subject: -Contract Insurance Approval 

CONTRACTO&: First CalI Nursing Services 

DO THEY TRAVEL: No. 

PERCENT OF TRAVEL TIME: 

M’BER 0 F EMPL-OYEES: More rhan one 

DUTIES fSPECXFIC1: Contractor shall1 provide temporary staffing services on a daily yen- 
call” bases as requested by County and as described in Schedule A. 

CWERAGE: 

Comprehensive Liability: 
Motor Vehicle Liabiliryi 
Professional Liability: 
Worker’s Compensation: 

Am0un.t Approve 

QLtL v- 

*Waive Modi& 

lY 

REMARKSICOMTMENTS: 



FROM : FIRST Cf3LL NURSING WCS. INC. FW NO. : 408 941-9458 Jul. 05 2001 07:Q2FIM Pl 

ACORD, CERTIFICATE OF LIABILITY INSURANC@;SETH_~ j nATEiuti=n- 06/21/O 
PRODUCER 
EGI/Psgo Insurance 

THIS CERTjIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

CA License #0660864 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
P.0. Box 232017 AFFORDED BY THE POLICIES BELOW. ;~~~~~~~ 
Pleasant Hill CA 94523-6107 
Phone:925-682-7001 Fax:925-682-7024 

INSURERS AFFORDING COVERAGE 
, 

-..I.-- _..___ ...^.___ - - ---- .., ‘~ 

INSURED INSURER A: ---_-... New Hampshire Insurance Co. -. ..-- _- .,., .." . . . . . . . I ..--__-.___ -- 
INSURER B: 'National Union Fire 

First Call Nursing Services INSURER C: ~ 

1115 South Park Vactoria Drive 
-.II_c- .*.... e-. =.;= 

Milpitas CA 95035 
LNSURER D-. I 

I iNSURERE: ~ 

COVERAGES i . 
THE POLICIES OF INSURANCE LlSTED BELOW HAVE BEEN ISSUED 70 THE INSURED NAMED ABOVE FOR THE POLICY PERlOO INDICATED. NOlWlTHSTANDlNG 
AUY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTNER DOCUMENTWlTH RESPECT 10 WHICH THIS CERTlFlCATE MAY BE ISSUED OR 
h4AY PERTAIN. THE INSURANCE AFFORDED BY TliE POLICIES DESCRIBED HEREIN 13 SUBJECT TO ALL TtiE TEfihl3, EXCLUSIONS AND CONDlTlONS OF SUCH 
POLICIES. AGGREGATE LlMlTS SHOWN MAY tiAVE BEEN REDUCED BY PAID CLAIMS. 

NSR 
.._^_ 

I 
TYPE OF INSlJFtANCE POLICY NUMBER 

PC&ICY EFFECTIVE PCJLICY EXPlriATlON 
-- 

LTR DATE (MWDDIYYI DATE fMt4iDDNv) LIMITS 

( EACH OCCURRENCE 

IX634-27-99 06/E/01 0 6/15/02 FIRE DAMAGE (Am/ onn thl 

l=P (Any ono pmm) 

PERSONAL 8 ADV INJURY i 
GENERAL AGGREGATE . _,.. - 1 

GEWL AGGREGATE Luwr APPLIES PER’ h PRODUCTS - COMPIOP AGG 

x POLICY I f - ~ 
AUTOMOBJLE LJABIUTY 

7 COMRINEOZINGLE LlMlT 

A ANY AUTO IX634-27-99 06/15/01 I 
ALL OWNED AUTOS BODILY INJURY 

SCHEDULEDAUTG~ ! 
x HIRED AUTOS 

X NOU~~VNED ~Ut-03 1. 
j-j-. PROPERTY DAMAGE 

I 

; GARAGE LlABlLllY 

(Par xcldenrl 1: 
AUTO ONLY. E4 ACCIDENT 

ExcEsS LIABILIN 

1 OCCUR m CLAIMS&&DE 

DEDUCTIBLE 

1 RETENnON s 

WOFIUJSS COMPEN3ATlONAND 
~PLOYERS’ LIABILIN 

OTHER 

I 3 (PROFESSIONAL 
I --_--- I HHA6910306 

DI 

OTtiER THAN -!%? 
AU70 ONLY: AGG 
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COUNTY OF SAN MATE0 

Equal Benefits Compliance Dedaration Form 

I Vendor identification 

Name of Contractor: /=//VT CFW- rwRS/NG c.yc/cy jjq\1c. 

Contact Person: @&iiM SQLQz#g - C/+~ILLD 
Address: 11E 3. .P/wK Vm-DRm DR. 

Iwm-A~, &a. 95Lp&-- 

Phone Number: &JR- J21pJ - it%3 Fax Number: &-- 94- q* 

II Employees 

Does the Contractor have any employees? 5 Yes No 

Does the Contractor provide benefits to spouses of employees? -Yes y-No 

*If the answer-to one or both of the shove is no, please skip to Section IV.” 

111 Equal Benefits Compliance (Check one) 

n’ Yes, the C on rat or complies by offering equal benefits, as defined by Chapter 2.93, to its t t 
employees with spouses and its employees with domestic partners. 

m Yes, the Contrkctor complies by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

a No, the Contractor does not comply. 
0 The Contractor is under a collective bargaining agreement which began on - We) 

and expires-on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California thatthe foregoing is 
true and correct, and that I am authorized to bind this entity contractually. 

Executed this dti 

/-‘- 

Et4 ’ I 
(State) ’ 

Name (Please Print) 

77- 033067~ 
Contractor Tax Identification Number 



AGREEMENT WITH HEALTH STAFFING SOLUTIONS, INC. 
DBA STARMED 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

,2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and HEALTH STAFFING SOLUTIONS, INC. DBA STARMED, 

hereinafter called “Contractor”; 

WITNESSETH. ----------* 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 



2. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporated by reference herein, shall not 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUR THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Payment. The rate and terms of payment shall be as specified in 

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval 

of the Director of Health Services or her designee, and shall, not be binding on County unless so 

approved in writing. In no event may the rates established in Schedule B be increased to the 

extent that the maximum County obligation shall exceed the total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accordance with the provisions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders the 

services, or more than ninety (90) days after this Agreement terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint,venture or other relationship is 

established by this Agreement. The intent by both County and Contractor is to create an 

2 
I 



independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax 

status and the tax consequences of an independent contractor. Further, as an independent 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, from, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, 

employees, and servants from all claims, suits, or actions of every name, kind and description, 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the government income and/or employment taxes from earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting from the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the duty to defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 



endorsement extending Contractor’s coverage to include the @r&actual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall speci.fy or be endorsed to provide 

that thirty (30) days’ notice must be given, in writing, to the Health Services Agency of any 

pending change in the limits of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision of this section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may, notwithstanding any other provision of this Agreement to the 

contrary, immediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. 

A. Workers’ Compensation and Employer Liability Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In signing this Agreement, County makes the 

following certification, required by Section 186 1 of the California Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liability for Workers’ Compensation 
or to undertake self-insurance in accordance with then provisions of the Code, and I 
will comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liability Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while perfomiing work covered by this Agreement from any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 



either of them. Such insurance shall be combined single limit bodily injury and property damage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability . . . . . . . . . . . . . . . . . . . $1 ,OOO,OOO 

2) Motor Vehicle Liability Insurance . . . . . . . . . . . . . . . . . . .$ -O- 

3) Professional Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$l ,OOO,OOO 

If this Agreement remains in effect more than one (1) year from the date of 

its original execution, County may, at its sole discretion, require an increase in the amount of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto and incor- 

porated by reference herein as Attachment II (and III). 

6. Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 



Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: 

i. termination of this Agreement; 

ii. disqualification of Contractor from bidding on or being awarded a County 

contract for a period of up to three (3) years; 
. . . 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph; the County Manager shall have the 

authority to: 

i. examine Contractor’s employment records with respect to compliance with 

this paragraph; 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

county. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and.Housing Commission or 

any other entity charged with the investigation of allegations within thirty (30) days of such filing, 

provided that within such thirty (30) days such entity has not notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 



a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assignments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this Agreement shall be in writing and shall be provided to County. 

8. Amendment of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 



9. Records 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County’s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to and the right to examine and audit all 

records and documents necessary to determine compliance with relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services performed. 

B. Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the termination date of this Agreement, or until 

audit findings amresolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all applicable federal, state, county, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance. Such services shall also be 

performed in accordance with all applicable ordinances and regulations, including, but not limited 

to, appropriate licensure, certification regulations, provisions pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 



prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

1) In the case of County, to: 

a. San Mateo County General Hospital 
222 West 39* Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 37* Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, from time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

Healthcare Staffing Solutions, Inc., dba Starmed 
35 New England Business Center, Ste. 260 
Andover, MA 01810 
ATTN; Suzanne Monat 

B. Controlling Law. The validity of this Agreement and of its terms or provi 

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance 

of this Agreement shall be governed by the laws of the State of California. 



12. Term of the Agreement 

Subject to compliance with the terms and conditions of this Agreement, the term of 

this Agreement shall be from July I,2001 through June 30,2004. This Agreement may be 

terminated by Contractor, Director of Health Services or heri!designee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 

By: By: 
Michael D. Nevin, President 
Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

Date: 

HEALTHCARE STAFFING SOLUTIONS, INC. 
DBA STARMED 



SCHEDULE C 

Contract between County of San Mateo and Healthcare Staffing Solutions, Inc., dba Starmed, 
hereinafter called “Contractor.” 

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

b. Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under this contract. Contractor’s personnel 
policies shall be made available to County upon request. 

C. Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request within 
one (1) year of the execution of this Agreement. 



Attachment I 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Contractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a or b) 

a. ( > employs fewer than 15 persons. 

b. w employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

Name of 504 Person - Type or Print 

Healthcare Staffing Solutionss, Inc. dba Starrned 
Name of Contractor(s) - Type or Print 

Andover 
City 

35 New England Business Center, Ste. 260 
Street Address or PO Box 

01810 
State Zip Code 

I certify that the above information is complete and correct to the best of my knowledge. 

r- 34-7 
Date 

*Exception: DHHS regulatio,ns state that: 

VP- , 
and Title of Authorized Official 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations). . .other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers of those services that are accessible.” 



SCHEDULE A 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Tenn 
Care, Correctional Health, and the AIDS Program on a daily “on-call” basis as needed by 
County. 

For temporary staff requested by Correctional Health, Contractor shall assure that all staff 
will receive San Mateo County Sheriff’s Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

2. It is intended that Contractor, in performing services herein specified, shall act as an 
independent contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to cany out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff. 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, fire safety, and body mechanics, 
prior to assignment. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 



5. Contractor shall comply with all applicable state and’federal l.aws regarding 
confidentiality and HIV/AIDS. 

6. Contractor shall provide verification of current licenture, CPR certification, appropriate 
skills, health screening and orientation of each employee by countersigning the “Registry 
Verification Card,” which shall be completed by the employee on his/her first assignment 
to each facility. These cards shall be kept on file by the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. 

7. Contractor shall provide quality assurance protocols and will allow access to all quality 
assurance documentation. 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
most current evaluation. 

9. Contractor’s personnel are employees of Contractor. Contractor assumes all 
responsibility for all workers’ compensation and professional liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may hire specific Contractor personnel 
only after such personnel has given their employer a ‘fourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain County’s departpent-specific 
competencies and skills in appropriate area of assignment. 



SCHEDULE B 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. Hourly Rate Schedule for July 1,200l through June 30,2004 

RN Specialty RN Non-Specialty RN Extended 
(Traveler) 

DAYS $51.00 $49.00 $60.00 

PMs $52.00 $50.00 $61.00 

NIGHTS $53.00 $51.00 $62.00 

2. Hourly Rate Schedule for July 1,200l through June 30, 2004 

3. As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning 10-7 shift on the evening of 
the holiday through 3-l 1 shift on the day of holiday): New Year’s Day, Martin Luther 
King’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas. 



4. Overtime is paid at one-and-one-half (1 1/2)times for /all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

5. Contractor shall charge County four (4) hour in the event County does not provide 
Contractor with at least two (2) hours’ notice of cancellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2) hours’ notice of cancellation. 

7. Invoices 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mate0 County AIDS Program 
225 West 37th Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 
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COUNTYOFSANMATEO 

HEATH SERWCES ADMINISTRATION 

M:EMORANDUM 

Date: May 14, 2001 

Priscilla Morse, Risk M,anagement/ Pony # EPS 163 & # 363-4864 

Tere Larcina, Hospital and Clinics/Pony # HOS3 16/m # 2267 

Subject: Contract Insurance Approval r 

COI$JTRACTOR: ,Health Staffing Solutions, Inc., dia Starmed 

DO THEY TRAVEL,; No. 

PERCEZQ OF TRAVEL TIME: 

MBER 0 F EMPLOYEES: More than one 

DUTIES ISPECIFIC): Contractor shall! provide temporary stiffing services on a daily ‘on- 
call” bases as requested by County and as described in Schedule A. 

(XWERAGE: 

Comprehensive Liability: 
Motor Vehicle Liabililyyi 
Professional Liability: 
Worker’s Compensation: 

Amount Approve 

7$lL .L 

*Waive 

/ 

Modify 

TOTGL P.EIl 



Client#: 34691 ~~~ ~~ 

ilsux!!Xi CERTIFICATE OF LIABILITY I N 
m 
ND 

H’ET 

SURANCE DATE (ervvuurr I 

02/23/O 
._.---- 

PRODUCER 

J. W. Terrill, Inc. 
16091 Swingley Ridge Road #200 

THIS CER 
ONLY Al 
HOLDER. 
ALTER T 

:ICATE IS ISSUED AS A MA7TER OF INI-CJKMAI !I 
CONFERS NO RIGHTS UPON THE CERTIFICAI 

HIS CERTIFICATE DOES NOT AMEND, EXTEND r: 
COVERAGE AFFORDED BY THE POLICIES BELI- 

Chesterfield, MO 63017 
Mickey Harrington#636-728-7649 INSURERS AFFORDING COVEFAGE . .-, 

; Specialty-Insurance-Company ‘Ic - INSUREQ 

StarMed:.. ,' :... 
35.New. England.Business- Center 

.-._-. 
1 INSURER A: T 

: 1. INSURER B:- 

INSURER C: 

Suite 2 6 0 
Andover', ti -01810 
COVERAGES - 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WI 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED H 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAI 

TYPE OF INSURANCE 

A GENERAL UABlLlTY 

k 

x COMMERCIALGENERALLIABILIT 

POUCY NUMBER ~~ .--- 

XF38831108 

EREIN IS SUBJ 
IMS. 
‘OUCY EFFECTlVE 
-!ATE-0&4fDDNY~ 

03/01/01 

lOVE FOR THE POLICY PERIOD INDICATED. NOTWITHST.i?% 
RESPECT TO WHICH THIS CERTIFICATE MAY BE !SSl_lr~ 
TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF :- 

3UCY EXPIRATION 
DATE (MMIDDIW) 

)3/01/02 
LlMlTS 

EACH OCCURRENCE [5,ooo,c 
FIRE DAMAGE (Any one fire) 

MED EXP (Any one person) 

PERSONAL & ADV INJURY l~5,~OOO,~C 
GENERAL AGGREGATE ) $5 , 0 0 0 , 0 
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. 
COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: 

Contact Person: 

Address: 

StarMed Staffing Group 

Suzanne Monat 

35 New England'Business Center, Suite 260 

Andover. MA 01810 

Phone Number: 8001782-7633 Fax Number: 800/700-1338 

II Employees 

J Does the Contractor have any employees? - Yes No .- 

Does the Contractor provide benefits to spouses of employees? -Yes JNo 

*If the answer-to one or both of the above is no, please skip, to Section IV.* 

Ill Equal Benefits Compliance (Check one) 

0 Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its 
employees with spouses and its employees with domestic partners. 

a Yes, the Contractor complies by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

0 No, the Contractor does not comply. 
a The Contractor is under a collective bargaining agreement which began on (date) 

and expires on (date). 
- 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct, and that I am authorized to bind this entity contractually. 

Executed this 1st day of July ,200lat Andover _ 
(City) 

MA , 
(State) . 

v/D :&Lb 
Title 

J~?Lc JCycefi- 
Name (Please Print) 

04-3063643 
Contractor Tax Identification Number 



AGREEMENT WITH HRN SERVICES, INC. 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

,2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and HRN SERVICES, INC., hereinafter called “Contractor”; 

WITNESSETH. ----------. 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 

independent contractors for the fiunishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 



2. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporated by reference herein, shall not 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUR THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Payment. The rate and terms of payment shall be as specified in 

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval 

of the Director of Health Services or her designee, and shall not be binding on County unless so 

approved in writing. In no event may the rates established in Schedule B be increased to the 

extent that the maximum County obligation shall exceed the total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accordance with the provisions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders the 

services, or more than ninety (90) days after this Agreement terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint venture or other relationship is 

established by this Agreement. The intent by both County and Contractor is to create an 



independent contractor relationship. Contractor expressly acknowledges and accepts h&her tax 

status and the tax consequences of an independent contractor. Further, as an independent 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, from, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, 

employees, and servants from all claims, suits, or actions of every name, kind and description, 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the government income and/or employment taxes from earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting from the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the duty to defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 



endorsement extending Contractor’s coverage to include the contractual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall spec,ify or be endorsed to provide 

that thirty (30) days’ notice must be given, in writing, to the Health Services Agency of any 

pending change in the limits.of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision of this section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may, notwithstanding any other provision of this Agreement to the 

contrary, imtnediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. 

A. Workers’ Compensation and Employer Liabilitv Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In sighing this Agreement, County makes the 

following certification, required by Section 1861 of the California Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liability for Workers’ Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and I 
will comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liability Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while performing work covered by this Agreement fi-om any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 
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either of them. Such insurance shall be combined single limit bodily injury and property damage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability . . . . . . . . . . . . . . . . . . . $1 ,OOO,OOO 

2) Motor Vehicle Liability Insurance . . . . . . . . . . . . . . . . . . .$ -O- 

3) Professional Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$l ,OOO,OOO 

If this Agreement remains in effect more than one (1) year from the date of 

its original execution, County may, at its sole discretion, require an increase in the amount of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto and incor- 

porated by reference herein as Attachment II (and III). 

6: Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 
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Contractor shall comply with County admission and treatment policies which shal 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 

Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: 

i. termination of this Agreement; 

ii. disqualification of Contractor from bidding on or being awarded a County 

contract for a period of up to three (3) years; 
..* 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 

authority to: 

i. examine Contractor’s employment records with respect to compliance with 

this paragraph; 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

county. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and Housing Commission or 

any other entity charged with the investigation of allegations within thirty (30) days of such filing, 
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provided that within such thirty (30) days such entity has not notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the narne of the complainant, 

a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assignments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this Agreement shall be in writing and shall be provided to County. 

8. Amendment of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 



9. Records 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County’s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to and the right to examine and audit all 

records and documents necessary to determine compliance with relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services perform&d. 

B. Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the termination date of this Agreement, or until 

audit findings are resolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all applicable federal, state, county, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance. Such services shall also be 

performed in accordance with all applicable ordinances and regulations, including, but not limited 

to, appropriate licensure, certification regulations, provisions pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 
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prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

In the case of County, to: 

a. San Mateo County General Hospital 
222 West 39& Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 37* Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, from time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

HRN Services, Inc. 
1999 South Bascom Avenue 
Campbell, CA 95008 

B. Controlling Law. The validity of this Agreement and of its terms or provi- 

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance 

of this Agreement shall be governed by the laws of the State of California. 



12. Term of the Aweement 

Subject to compliance with the terms and conditions of this Agreement, the term of 

this Agreement shall be from July 1,200l through June 30,2004. This Agreement may be 

terminated by Contractor, Director of Health, Services or her designee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 HRN SERVICES, INC. 

By: 
Michael D. Nevin, President 
Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

Date: 

Date: 



SCHEDULE C 

Contract between County of San Mate0 and HRN Services, Inc., hereinafter called “Contractor.” 

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

b. Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under this contract. Contractor’s personnel 
policies shall be made available to County upon request. 

C. Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request within 
one (1) year of the execution of this Agreement. 



Attachment I 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Contractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( > employs fewer than 15 persons. 

b. (2)’ employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

Name of 504 Person - Type or Print 

HKN Services, Inc. 1999 South Bascom Avenue 
Name of Contractor(s) - Type or Print Street Address or PO Box 

Campbell CA 95008 
City State Zip Code 

I certify that the above information is compl 

L/:/u/ 
Date 

ect to the best of 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers of ,those services that are accessible.” 



SCHEDULE A 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Term 
Care, Correctional Health, and the AIDS Program on a daily “on-call” basis as needed by 
county. 

For temporary staff requested by Correctional Health, Contractor shall assure that all staff 
will receive San Mateo County Sheriffs Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

? -. It is intended that Contractor, in performing services herein specified, shall act as au 
independent contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to carry out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff. 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, tire safety, and body mechanics, 
prior to assignment. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the Califonna Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 



5. Contractor shall comply with all applicable state and federal laws regarding 
confidentiality and HIV/AIDS. 

6. Contractor shall provide verification of current licensure, CPR certification, appropriate 
skills, health screening and orientation of each employee by countersigning the “Registry 
Verification Card,” which shall be completed by the employee on his/her first assignment 
to each facility. These cards shall be kept on file by the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. 

7. Contractor shall provide quality assurance protocols and will allow access to all quality 
assurance documentation. 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
most current evaluation. 

9. Contractor’s personnel are employees of Contractor. Contractor assumes all 
responsibility for all workers’ compensation and professional liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may hire specific Contractor personnel 
only after such personnel has given their employer a fourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain County’s department-specific 
competencies and skills in appropriate area of assignment. 



SCHEDULE B 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. 

2. 

3. 

Hourly Rate Schedule for July 1,200l through June 30, 2004 

RN Specialty RN Non-Specialty RN Extended 
(Traveler) 

DAYS $51.00 $49.00 $60.00 

PMs $52.00 $50.00 $61 .OO 

NIGHTS $53.00 $51.00 $62.00 

Hourly Rate Schedule for July 1,200l through June 30,2004 

As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning 10-7 shift on the evening of 
the holiday through 3-l 1 shift on the day of holiday): New Year’s Day, Martin Luther 
King’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas. 



4. Overtime is paid at one-and-one-half (1 112)times for all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

5. Contractor shall charge County four (4) hour in the event County does not provide 
Contractor with at least two (2) hours’ notice of cancellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2) hours’ notice of cancellation. 

7. Invoices 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 West 37th Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 



COUNTY OF SAN MATE0 

HEATH SERVICES ADMINISTRATION 

MEMORANDUM 

Date: May 14, 2001 

To: Priscilla Morse, Risk M;magement! Pow # EPS 163 B # 363-4864 

From: Tere Larcina, Hospital and Clinics/Pon_y # HOS3 16/w # 2267 

Subject: Contracr Insurance Approval 

CONTRACTOR: .HRN Services, II-K. 

DO THEY TRAVEL: No. 

PERCKNT OF TRAVEL TIME: 

NUMBER 0 F EMPLOYEES: Moxe Than one 

DUTIES CSPECIFIC’): Contractor shall1 provide temporary stiffing stxvices on a daily “on- 
call” bases as requested by County and as d&bed in Schedule A. 

COVERAGE: 
Comprehensive Liability: 

Motor Vehicle Liabiliryi 

Rokssional Liability: 
Work&r’s Compensation: 

REMARK.S/COMMEN’TS: 

Approve 
I/- 

TOTGL P.01 



Policy Number: 

ACoRDrn CERTIFICATE OF LIABILITY INSURANCE DATE 
3/22/2001 

PRODUCER H~GGEI~TY INSUIGGKE smv3cEs, INC. THIS CERlIFlCATE IS ISSUED AS A MATTER OF INFORMAT!C: 
6901 Canby Avenue Suite 103 ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICAI: 
Reseda, CA. 91335 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND c-: 
CA. Lit. No. OC26152 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW 
(838) 709-1144 

INSURERS AFFORDING COVERAGE 

INSURED HRN SERVICES, INC. ,NSuRER~ Chicago Insurance Company 

,NSuRERB‘ State Farm Insurance 

E383 Wilshire Boulevard #258 ,NSURERc: CNA Surety Company 
Eeverly Hills, CA 90211 INSURER D: 

1 I 1 INSURER E. 

COVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWlTHSTANc:?: 
ANY REOUIREMENT. TERM OR CONDI’IION OF ANY CON?RACl OR OTHER DOCUMENT VvlTH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONSAND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

iz 
LI 

GENEML LIABILITY 

52-BA-8609-4G 4/l/2003 

‘OLICY E X PIMTION 
pn IMMIODIWI LIMITS 

EACH OCCURRENCE Is 1,000,000 
4/l/2002 FIRE DAMAGE fAf?y one fire) S 

CLAIMS MADE 
AHC 2703158 4/10/2001 

GEFSL AGGREGATE LIMIT APPLIES PER: . : 

AUTOMOBILE LIABILITY 

2 
ANY AUTO 92-EiA-8609-4G 
ALL Ob+JED AUOS 

SCHEDULED AUTOS 

HIRED AUTOS 

1 NON-ObWED AUTOS 

4/l/2001 

c I .I 
GARPGE LIABILITY 

ANY AllTO 

CLAIMS MADE 

D DEDUCTIBLE 

1 i RnENTlON S 

WORKERS COMPENSATION AND 
EMPLOYERS LIABILITY 

1 
OwERDishonesty 68484696 4/l/2001 
Bond 'I 

- 

- 

- 

- 

A 

- 

MED EXP IAny one fmson) S 

4/l/2002 PERSONAL 8 ADV INJURY $1,000,000 

COMBINED SINGLE LlMll 
4/l/2002 (Eo atiaent) 

,1,000,000 

BODILY INJURY 
(Per penon) S 

BODILY INJURY 
/Per accimfi) S 

PROPERTY DAMAGE 
(Per auiea~) 

ALIT0 ONLY - EA ACCIDENT 1 S 

IS 
WZ STATU OTK 
ORY LIMITS 

E.L. EACH ACCIDENT S 

EL. DISEASE - EA EMPLOYEE I 

( E.L. DISEASE - POLICY LIMIT 1 S 

4/l/2002 /$25,000 
Each Employee 

:SCRIPTION OF OPERAlIONSILOCATIONSNEHltLESlEXCLUSlONS AODED BY ENDORSEMENT/SPEClAL PROVISIONS 
**A TEN DAY NOTICE OF CANCELLATION WILL BE ISSUED FOR NON-PAYMENT OF PREMIUM ONLY**' 

CERTIFICATE HOLDER 1 1 ADDITIONAL INSURED: INSURER LETTER: CANCELLATION 

SAN MATE0 COUNTY HEALTH CENTER 
HOSPITAL AND CLINICS DIVISION 

222 W . 39TH AVENUE 
SAN MATEO, CA 94403 

ACORD 25-k (7/97) 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE E:.,-? 

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO 20 MA - DAYS VVWUI 

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT. BUT FAILURE TO DO SO _ 

IMPOSE NO OB~~IGATION OR LIABIUTY OF ANY KIND UPON THE INSURER, ITS =6t=:’ 

REPRESENTATIVES. 

AUTHORIZED REPRESENTATNE 
~“gFm>- 

Qg&&&%& 

OACORD CORPORATION 1 



1 FRENKEL OF CA INS. SERVICES 
7500 W. OLIVE AVENUE - #700 

,dtJRBA.NK, CA 91505 Lit OB03668 COMPANY 

COMPANIES AFFORDING COVERAGE 

818-295-2100 FAX: 818-295-2153 
NBUW 

A Leqion Insurance Co. 
COMPANY 

H R N SERVICES, INC. 
8383 WILSHIRE BOULEVARD - #258 
BEVERLY HILLS, CA 90211 

m@.@#.$& 
. . . c . . . . ,.< I .o .L.< *. .I 

THIS Is TO CERTIFY THAT THE POLICIES OF INSURiNCE USTED BELOW H&i BEEN ISSUED TO THE INSURED NAMED AB&E FOR THE POLICY ;---:_- 
INDICATED, NOTWITHSIANDING ANY REQUIREMENT. TERM OR CONDlTlON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH ~! 
CERTIFICATE MAY BE ISSUED OR MAY PEKIAIN. THE tNSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THE 17”’ 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

L% TYPE DF NSUWCE POLEY NUMNER POLICY SFECWVE POIJCY D(pRITy)w 
DATE RIY~MYI DATE lMM/wMYl 

LMRS 

-lunurY 

COMMERCIAL GENERAL LIABILITY 

CLAIMS MADE q OCCUR 
OWNER’S & COKIRACTOR’S PROT 

1 

AU OWNED AUTOS 

SCHEDULED AUTOS 

HIRED AUTOS 

NON-OWNED AUTOS 

, t 1 

aAuGEuMulY 

ANY AUTO 

GENERAL AGGREGATE 8 

PRODUCTS. COhlPiOP AGG 8 

PERSONAL & ADV INJURY 0 

EACH OCCURRENCE 8 

FIRE DAMAGE IAw m hd 8 

MEDExPiAnvcmlmmnl 6 

COMBINED SINGLE LIMIT 6 

EZ” 
b 

BODtLY INJURY 
IPr - 

: 

PROPEUTY DAMAGE 8 

ALJTD ONLY - EA ACCIDW 0 

OTHER THAN AUTO ONLY: 

~CHACCIDENT 8 

AGGREGATE I 

EACH OCCURRENCE * 

AGGREGAn * 

OTHERTIUN UMBRELU FOW 

wom~comPwsAnoNAND 
~RO~LWUPI 

R 

A THEPROf%~OW 
PBUTIVE 

)EICL WC11650295 
OFFKENS Am MCL 

ornm 

0 

WC STATU. 
I m Xl*o*y,& 
OTl+ 

EL EACH ACCIDENT .1,000,0 
4/l/01 4/l/02 ELDISEASE-POUCYUMIT $1, 000, 0 

ELMSFASE-E4EhWLOYEE $1, 000, 0 

CERl’iFtCATE HDkDER 

SAN MATE0 COUNTY HEALTH CENTER 

CANCELlATK)N 
SHOULD ANY OF THE A6OVE DESCIWED POUCBBECANCBLB,EEFOiN- 

URUTtON DATE THEREOF. THE ISSUINO COWPMY Wu WD&4VOR TO -_ 

30 DAYS WRITTEN NoTPX TO THE C EKWlCA~l4OLDERNAMEDTOTHEU 

HOSPITAL AND CLINKS DIVISION 
222 W 39TH AVENUE 

SAN MiTEO, CA 94403 

RJT FMURE TO MM SUCH NOTICE SHALL IMPOSE NO OSUQAllDN OR iii& 

OF ANY KIND UPON THE CDMPAMY. m AGENTB OR R6’NESENfA~ 

..-. ‘““““mA-Q 4&..i.rCow rfias+.-- 
_- 



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor ldenfificatian 

Name of Contractor: HIRN SERVICES INC. 

Contact Person: *ARTHIRFLAsTER 

Address: 8383 WILSBIRE BLVD., SUITE 258 

BEVBRLY HILLS, CA 90211 

Phone ‘Number: ..(323) 951-1540 Fax Number: (323) 951-1456 

II Empioyees 

Does the Contractor have any employees? A Yes ; No 

Does the Contractor provide benefits to spouses of employees? _1 x Yes No - 

*If the answer-to one or both of the ?bave is no, please skip to Section ‘IV.’ 

ill Equal Benefits Compliance (Check one} 

m Yes, the C t t on rat or complies by offering equal benefits, as defined by Chapter 2.93, to its 
employees with spouses and its employees with domestic partners. 

0 Yes, the Con‘tratior compk by offering a cash equivalent payment to eligible employees 
in iieu of equal benefits. 

0 No, the Contractor does not comply. 
0 The Contractor is under a collective bargaining agreement which began on 

and expiresdon (date). 
(date) 

IV Declaration . 

I declare under penalty of perjury underthe laws of the State of Califotnia thatthe foregoing is 
true and correct, and that I am authoriied to bind this entity contractually, 

Executed this 31st day of WY ,20Eat BEVERLYHILLS CA 1 
(City> (State) * 

Signature 
ARTHUR lwL!xER 

Name (Please Print) 

PRESIDENT, CEO 

Title 

95-4311034 

Contractor Tax Identification Number 
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AGREEMENT WITH MAXIM HEALTHCARE SERVICES, INC. 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

, 2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and MAXIM HEALTHCARE SERVICES, INC., hereinafter called 

“Contractor”; 

WITNE-S--SETH: ---------- 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 31000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 



2. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporated by reference herein, shall not 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUR THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Pavrnent. The rate and terms of payment shall be as specified in 

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval 

of the Director of Health Services or her designee, and shall not be binding on County unless so 

approved in writing. In no event may the rates established in Schedule B be increased to the 

extent that the maximum County obligation shall exceed the #total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accordance with the provisions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders the 

services, or more than ninety (90) days after this Agreement terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint venture or other relationship is 

established by this Agreement. The intent by both County and Contractor is to create an 



independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax 

status and the tax consequences of an independent contractor. Further, as an independent 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, from, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, 

employees, and servants from all claims, suits, or actions of every name, kind and description, - 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the government income and/or employment taxes from earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting from the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the duty to defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 



endorsement extending Contractor’s coverage to include the contractual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall specify or be endorsed to provide 

that thirty (30) days’ notice must be given, in writing, to the Health Services Agency of any 

pending change in the limits of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision of this section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may, notwithstanding any other provision of this Agreement to the 

contrary, immediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. 

A. Workers’ Compensation and Employer Liability Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In signing this Agreement, County makes the 

following certification, required by Section 1861 of the California Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liability for Workers’ Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and I 
will comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liability Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while performing work covered by this Agreement from any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under ‘this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 



either of them. Such insurance shall be combined single limit bodily injury and property damage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability . . . . . . . . . . . . . . . . . . . . $l,OOO,OOO 

2) Motor Vehicle Liability Insurance . . . . . . . . . . . . . . : . . . .$ -O- 

3) Professional Liability . . . . . . . . . . . . . . . . . . . . . . . . . . ‘. . .$ 1 ,OOO,OOO 

If this Agreement remains in effect more than one (1) year from the date of 

its original execution, County may, at its sole discretion, require an increase in the amount of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto and incor- 

porated by reference herein as Attachment II (and III). 

6. Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 



Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: 
I’ 

i. termination of this Agreement; 

ii. disqualification of Contractor from bidding on or being awarded a County 

contract for a period of up to three (3) years; 
. . . 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 

authority to: 

i. examine Contractor’s employment records with respect to compliance with 

this paragraph; 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

County. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and Housing Commission or 

any other entity charged with the investigation of allegations ,within thirty (30) days of such filing, 

provided that within such thirty (30) days such entity has not~notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 



a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assignments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this Agreement shall be in writing and shall be provided to County. 

8. Amendment of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 



9. Records 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County’s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to and the right to examine and audit all 

records and documents necessary to determine compliance with relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services performed. 

B. Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the termination date of this Agreement, or until 

audit findings are resolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all applicable federal, state, county, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance. Such services shall also be 

performed in accordance with all applicable ordinances and regulations, including, but not limited 

to, appropriate licensure, certification regulations, provisions pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 



prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

1) In the case of County, to: 

a. San Mateo County General Hospital 
222 West 39* Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 371h Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, from time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

Maxim Healthcare Services, Inc. 
1101 S. Winchester Blvd., Suite F 164 
San Jose, CA 95128 

B. Controlling Law. The validity of this Agreement and of its terms or 

provisions, as well as the rights and duties of the parties hereunder, the interpretation and 

performance of this Agreement shall be governed by the laws of the State of California. 



12. Term of the Agreement 

Subject to compliance with the terms and conditions of this Agreement, the term of 

this Agreement shall be from July 1,200l through June 30,2004. This Agreement may be 

terminated by Contractor, Director of Health Services or her designee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 MAXIM HEALTHCARE SERVICES, INC. 

By: Lc5gzlaz-y BY. 
Michael D. Nevin, President Christopher M. 18 aww 
Board of Supervisors, San Mateo County Regional Controller 

Date: Date: 6 CZ- Ji 

ATTEST: 

By: 
Clerk of Said Board 

Date: 



Attachment I 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Contractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( > employs fewer than 15 persons. 

b. w employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

Ross McClennen 
Name of 504 Person - Type or Print 

MaximHealthcare Services, Inc. 1101 S. Winchester Blvd., Ste. F 164 
Name of Contractor(s) - Type or Print Street Address or PO Box 

San Jose CA 95128 
City State Zip Code 

I certify that the above information is complete and correct to the best of my knowledge. 

’ Date 

&)J/ 7-/ , q 
Signature and Title of &tho&ed Official 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers of those services that are accessible.” 



SCHEDULE A ~ 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: II 

1 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Term 
Care, Correctional Health, and the AIDS Program on: a daily “on-call” basis as needed by 
county. 

For temporary staff requested by Correctional Health;, Contractor shall assure that all staff 
will receive San Mateo County Sheriffs Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

2. It is intended that Contractor, in performing services herein specified, shall act as an 
independent contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to carry out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff. 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, fire safety, and body mechanics, 
prior to assigmnent. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 



i 

5. Contractor shall comply with all applicable state and federal laws regarding 
confidentiality and HIV/AIDS. 

6. Contractor shall provide verification of current licensure, CPR certification, appropriate 
skills, health screening and orientation of each employee by countersigning the “Registry 
Verification Card,” which shall be completed by the employee on his/her first assignment 
to each facility. These cards shall be kept on file by the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. 

7. Contractor shall provide quality assurance protocols and will allow.access to all quality 
assurance documentation. 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
most current evaluation. 

9. Contractor’s personnel are employees of Contractor. Contractor assumes all 
responsibility for all workers’ compensation and professional liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may hire specific Contractor personnel 
only after such personnel has given their employer a fourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain County’s department-specific 
competencies and skills in appropriate area of assignment. 



SCHEDULEB : 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. Hourly Rate Schedule for July 1,200l through June 30,2004 

RN Specialty RN Non-Specialty 1 RN Extended 
~ (Traveler) 

DAYS $51.00 $49.00 ~ $60.00 

PMs $52.00 $50.00 $61 .OO 

NIGHTS $53.00 $51.00 $62.00 

2. Hourly Rate Schedule for July 1,200l through June 30,2004 

DAYS 

LVN/LPT 

$35 

NAfMA 

$23 

PMs 

NIGHTS 

$36 $24 , 

$37 $25 ~ 

3. As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning 10-7 shift on the evening of 
the holiday through 3-l 1 shift on the day of holiday):! New Year’s Day, Martin Luther 
King’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas. 



4. Overtime is paid at one-and-one-half (1 1/2)times for all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

5. Contractor shall charge County four (4) hour in the event County does not provide 
Contractor with at least two (2) hours’ notice of cancellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2) hours’ notice of cancellation. 

7. Invoices 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program . 
225 West 37th Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 



SCHEDULE C 

Contract between County of San Mateo and Maxim Healthcare Services, Inc., hereinafter called 
“Contractor.” 

a. No person shall, on the grounds of race, color, creed,, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

b. Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under this contract. Contractor’s personnel 
policies shall be made available to County upon request. 

C. Contractor shall assure compliance with Section 504 ,of the Rehabilitation Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request within 
one (1) year of the execution of this Agreement. 



COUNTY OF SAN MATE0 

HEATH SERW33 ADMINISTRATION 

MEMORANDUM 

Date: May 14, 2001 

To: Priscilla Morse, Risk Management/ Pony # EPS 163 & # 363-4864 

From: Tere Larcina, Hospital and ClinicslPon_u # HOS3 16/w # 2267 

Subject: Contract insurance Approti 

CONTRACTOR: Maxim Healthcare Services, Inc. 

DO THlEY TRAVEL: No. 

PERCENT OF TRAVEL TIME: 

MBER 0 F EMPLOYEES: More than one 

DUTIES ISPECIFIC\: Contractor shall! provide temporary staffing sen4ces on a daily “on- 
call” bases as requested by County and as described in Schedule A. 

Q?VERAGE: 
Comprehensive Liability: 
Motor Vehicle Liability: 
Professional Liability: 
Worker’s Compensation: 

Amount Approve 

ELm LIE 

#Waive Modijl 

Y 

REMARK!UCOMMENTS: 



ACORD, CERTIFICATE OF LIABILITY 1NqURANCE DATE (MM!DDNY) 
12/0l/2000 

ROOUCER (610)526-9130 FAX (610) 526-2021 THIS CERTIFICATE IS ISSUED AS A MAl-fER OF INfORMATION 

41 tus Partners, Inc. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

919 Conestoga Road 
HOLDER. TnlS CERTIFICATE DOES NOT AMEND. EXTEND OR 
ALTER ME COVERAGE AFFOROED BY THE f’OLlCl= BELOW. 

Building 1, Suite 100 18 

Rosernont, PA 19010 ‘INSURERS AFFORDING COVERAGE 

ISUREO Manm Heal thcate Services , Inc. INSURER A‘ ACE lUSA 
7080 Samuel Morse Drive INSURER 8: Kemper Insurance Conrpany 
ColurWa, MD 21046 INSURER C: 

UWJSER 0: 

I INSURER E: I 

,OVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSLJRED NAMED ABOVE F&THE POLICY PERlOO INDICATED. NOTWITHSTANDING 
ANY REQCIIREMENT. TERM OR CONDITION OF .ANY CONTR4CT OR OTHER DOCUMENT WITH RESPECT TO WHICH THLS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN. THE INSURANCE AFFOSOED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDLJCED BY PA10 CV\IMS. 

T l-YE OF INSURANCE I POUCY NUMBER 

1 GENERAL LlABILTr* (9HJ063768 
I 

l-l X COMWERCIPC GENERAL L~ABILIM I 

f-t] CLAIMS MADE (x( OCCUR 1 i 
7n.lcuawRAnoN 
CmTE wAhsxYYI LIMll-5 

11/130/2001 E*CH OCCURRENCE s l,OOO,SI 
FIRE OnMAOE IAny 0 1~ 6-8, I lOO.II 
ME0 UCP (Anr one p@3On) I 25 
PERSONAL 8 AOY INjURY 5 2~;ooo.:I 
GENERAL AGCIREQA d s 3,000,II 
PRODUCTS-COMPI PAGG 3 3,000,IZ A. I 

AU. OWNED AUTDS HK063768 
SCHEDULED PUTC’S 

ANY AUTO 

UCESS LIALBILITI XEO647319 
cl CUIMS MADE 

0EoucnaLE 

RETENTION S 

WORKERS COMPENSATION AN0 SEA 130 136-00 
EMPLOTERS’ LIAQILll7 

1 

WA e %al/Frofessional AH JO63768 
Liability 

CRIPTION OF OPERATlONYLOCATIONYVEnlCLB.‘~CLUSlONS ADOEO BY ENOORSEN 
tificate is issued as evidence of insurance. 

11/30/2000 

11/30/2000 

IT/SPECIAL PROVI! 

COMBINE0 SINGLE L UYr 
fEa eccloenll 

Per mmm! I = 

BODILY INJURY 
(Per amdcnt) s 

I PR0PEFfl-Y DAMAGE 
par acadonq a 

ALIT-U ONLY - EA AC’3DEh’Y S 

OTHER THAN UACC f 
AUTO ONlY. AGG S 

11/30/2001 EACHOCCURRENCE s 2,000,00~ 
AGGREGATE s 2,000,00l 

E.L. EnCH ACCIDENT 5 l,OOO,DOl 
E.L. DISEASE - EP EMPLOYE t 1.000,001 

Each Occurrence: $2,000,000 
Aggregate: 810,000,000 

?TIFICATE HOLDER 1 ( AofXTKJNAL INSURJW INSURER i’ZI-l-ER: CANCELLATION 
SHOULD ANY OF THE hJVE OESCRl8EO POLICIES BE CANCELLEO eEFORE ‘THE 

O(PlRnllON OATE Tc(‘hEOF. ?WE ISSUING COMPANY WlLLENOEAVOR TO hWL 

30 DAYS NAtlTeN NOTICE To TliE CERTIFICATE HoLOER NAMED TO THE LEn, 

BIJTFPJLURETO MAIL SUCH NOTICE SH4LL IMPOSE NO 0BLlGhT)ON OR LlA8LIl-f 

, 

>RD 25-S (7197) 

OF ANY KLNO WO~TliE COMPANY, lTf AGENYS OR REPRESENTATNES. 

AUTHORIZED REPR \ 

\ ykLeee/l 
OACORD CORPORATION 1988 



COUNTY OF SAM MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor identification 

Name of Contractor: Maxim Healthcare Services, Inc. 

Contact Person: Ross McClennen 

Address: 1101 South Winchester Blvd., Suite F 164 

San Jose, CA 95128 

Phone Number: (800 )884-‘6204 Fax Number: (408 1244-2280 

II Employees 

Does the Contractor have any employees’? L Yes - No 

/ Does the Contractor provide benefits to spouses of employees? - Yes No - 

‘If the answer-to one or both of the ?bove is no, please skip, to Section ‘IV.* 

111 Equal Benefits Compliance (Check one) 

d Yes., the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its 
employees with spouses and its employees with domestic partners. 

a Yes, the Contractor compk by offering a cash equivalent payment to eiigible employees 
in lieu of equal benefits. 

0 No, the Contractor does not comply. 
0 The Contractor is under a collective bargaining agreement which began on (date) 

and expiresdon (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California thatthe foregoing is 
true and correct, and that I am authorized to bind this entity contractually. 

Executed this 12tIxlay of June ,200lat Columbia - , Maryland 
(City> (State) ’ 

&,Jyw- 
SignatureU 

Christopher M. Bagosy 
Name (Please Print) 

Reqional Controller 52-1590951 
Title Contractor Tax identification Number 



AGREEMENT WITH MEDICAL RESOURCE NETWORK 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

,2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and MEDICAL RESOURCE NETWORK, hereinafter called 

“Contractor”; 

WITNESSETH. -----_---_- 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 
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2. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporated by reference herein, shall not ’ 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUR THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Payment. The rate and terms of payment shall be as specified in 

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval 

of the Director of Health Services or her designee, and shall not be binding on County unless so 

approved in writing. In no event may the rates established in Schedule B be increased to the 

extent that the maximum County obligation shall exceed the total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accordance with the provisions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders the 

services, or more than ninety (90) days after this Agreement terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint venture or other relationship is 

established by this Agreement. The intent by both County and Contractor is to create an 
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independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax 

status and the tax consequences of an independent contractor. Further, as an independent ._ 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, from, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, 

employees, and servants from all claims, suits, or actions of every name, kind and description, 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the government income and/or employment taxes fi-om earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting from the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the duty to defend as set forth in Section 2778 of the California Civil Code. , 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 



endorsement extending Contractor’s’coverage to include the contractual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall specify or be endorsed to provide 

that thirty (30) days’ notice must be given, in writing, to the Health Services Agency of any 

pending change in the limits of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision of this section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may, notwithstanding any other provision of this Agreement to the 

contrary, immediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. 

A. Workers’ Compensation and Employer Liability Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In ‘signing this Agreement, County makes the 

following certification, required by Section 1861 of the California Labor Code: 

I am aware of the-provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liability for Workers’ Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and I 
n-ill comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liability Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while performing work covered by this Agreement from any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 

/ 
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either of them. Such insurance shall be combined single limit bodily injury and property damage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability . . . . . . . . . . . . . . . . . . . $1 ,OOO,OOO 

2) Motor Vehicle Liability Insurance .................. .$ -O- 

3) Professional Liability ............................ .$l ,OOO,OOO 

If this Agreement remains in effect more than one (1) year from the date of 

its original execution, County may, at its sole discretion, require an increase in the amount-of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto.and incor- 

porated by reference herein as Attachment II (and III). 

6. Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 



Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: 

i. termination of this Agreement; 

ii. disqualification of Contractor from bidding on or being awarded a County 

contract for a period of up to three (3) years; 
. . . 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and - 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 

authority to: 

i. examine Contractor’s employment records with respect to compliance with 

this paragraph; 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

County. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and Housing Commission or 

any other entity charged with the investigation of allegations within thirty (30) days of such filing, 

provided that within such thirty (30) days such entity has not notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
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a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assignments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this Agreement shall be in writing and shall be provided to County. 

8. Amendment of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 
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9. Records 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County’s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to and the right to examine and audit all 

records and documents necessary to determine compliance with relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services performed. 

B. : Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the termination date of this Agreement, or until 

audit’findings are resolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all applicable federal, state, county, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance. Such services shall also be 

performed in accordance with all applicable ordinances and regulations, including, but not limited 

to, appropriate licensure, certification regulations, provisions pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 
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prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

1) In the case of County, to: 

a. San Mateo County General Hospital 
222 West 39” Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 37* Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, from time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

Medical Resource Network 
4909 Lakewood Blvd., Ste. 540 
Lakewood, CA 90712 

, 

B. Controlling Law. The validity of this Agreement and of its terms or provi- 

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance 

of this Agreement shall be governed by the laws of the State of California. 
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12. Term of the Agreement 

Subject to compliance with the terms and conditions of this Agreement, the term of 

this Agreement shall be from July 1,200l through June 30,2004. This Agreement may be 

terminated by Contractor, Director of Health Services or her designee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 MEDICAL RESOURCE NETWORK 

I , 

By: 
Michael D. Nevin, President 
Board of Supervisors, San Mateo County 

By: 

Date: Date: (0 - / - (3 ! 

ATTEST: 

By: 
Clerk of Said Board 



SCHEDULE A 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Term 
Care, Correctional Health, and the AIDS Program on a daily “on-call” basis as needed by 
County. 

For temporary staff requested by Correctional Health, Contractor shall assure that all staff 
will receive San Mateo County Sheriffs Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

2. It is intended that Contractor, in performing services herein specified, shall act as an 
independent contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to carry out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff. 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, fire safety, and body mechanics, 
prior to assignment. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 



5. Contractor shall comply with all applicable state and federal laws regarding 
confidentiality and HIV/AIDS. 

6. Contractor shall provide verification of current licensure, CPR certification, appropriate 
skills, health screening and orientation of each employee by countersigning the “Registry 
Verification Card,” which shall be completed by the employee on hisker first assignment 
to each facility. These cards shall be kept on file by the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. 

7. Contractor shall provide quality assurance protocols and will allow access to all quality 
assurance documentation. 1 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
most current evaluation. 

9. Contractor’s personnel are employees of Contractor. Contractor assumes all 
responsibility for all workers’ compensation and professional liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may hire specific Contractor personnel 
only after such personnel has given their employer a fourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain County’s department-specific 
competencies and skills in appropriate area of assignment. 



SCHEDULE B 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. Hourly Rate Schedule for July 1,200l through June 30, 2004 

RN Specialty RN Non-Specialty RN Extended 
(Traveler) 

DAYS $51.00 $49.00 $60.00 

PMs $52.00 $50.00 $61 .OO 

NIGHTS $53.00 $51.00 $62.00 

2. Hourly Rate Schedule for July 1,200l through June 30,2004 

DAYS 

PMs 

LVN/LPT 

$35 

$36 

NNMA 

$23 

$24 

II NIGHTS 1 $37 I $25 II 

3. As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning lo-7 shift on the evening of 
the holiday through 3-l 1 shift on the day of holiday): New Year’s Day, Martin Luther 
Ring’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas. 



4. Overtime is paid at one-and-one-half (1 1/2)times for all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

5. Contractor shall charge County four (4) hour in the event County does not provide 
Contractor with at least two, (2) hours’ notice of cancellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2), hours’ notice of cancellation. 

7. Invoices 1 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford Street 
Redwood City, CA 94063 
Attn Medical Department ’ 

C. San Mateo County AIDS Program 
225 West 37th Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 



SCHEDULE C 

Contract between County of San Mateo and Medical Resource Network, hereinafter called 
“Contractor.” 

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

b. Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under this contract. Contractor’s personnel 
policies shall be made available to County upon request. 

C. Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request kithin 
one (1) year of the execution of this Agreement. 



Attachment I 

Assurance of Compliance with Section 504 of the 
~, Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called’ the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Contractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
-authorized to sign this assurance on, behalf of the Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( 1. employs fewer than 1.5 persons. 

b. 04 employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

fn I 
Name of 504 Person - Type or Print 

Medical Resource Network 4909 Lakewood Blvd., Suite 540 
Name of Contractor(s) - Type or Print Street Address or PO Box 

Lakewood 
City _ 

CA 
State 

90712 
Zip Code 

I certify that the above information is complete and 

b-l-m 
Date 

*Exception: DHHS regulations state that: 

best of my knowledge. * 

, !# 
f Auth6&ed Official 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers of those services that are accessible.” 
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COUNTY OF SAN MATE0 

415 363 4&J P.Qldl 

HEATH SER’VICES &DMINXSTRATION 

MEMORANDUM 

Date: May 14, 2001 

To: PrisciIla Morse, Risk Management/ Pony # EPS 163 & # 363-4864 

From: Tere kucina, Hospital and Ctinicsl&g # HOS3 16/a # 2267 

Subject: Contract Insurance Approti 

CONTRACTOR: Medical Resource Network 

DO THEY TRAVEL: ‘No. 

PERCENT OF TRAVEX TIME: 

&J&lBER 0 F EMPLOYEE% More ,than one 

DUTLEs ISPECXFIQ: Contractor shalll provide temporary staffing services on a daily ‘on- 
call” bases as requested by County and as described in Schedule A. 

COVERAGE: 
Comprehensive Liability: 
Motor Vehicle Liability: 

Professional Liability: 
Worker’s Compensation: 

Amount Approve 

7!&L v-- 

,Waive 

&Y 

Modify 

REMARKS/COMMENTS: 

TCITRL P. 01 



PRODUCER 

Haywood, Chapman + Kirby Insur 
6006 ,Shull-St. 
Bell Gardens, CA 90201. 
P : 800~t300-32f6 F: 562-806-2984 

THIS CERTIFICATE tS ISSUED AS A ~J-(-ER OF INFORMAI~~ 
ONLY AND CONFERS NO RIGHTS UPON THE CERTlFlCATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND ~1 
ALTER THE COVERAGE AFFORDED By THE POLICIES REI_I 

I 'INSURERSAFFORDINGCOVERAGE 
NSURED 

Medical Resource Network, Inc. 

4909 kcewood Blvd., 
suite 540 

INSUR~RA: Admiral Insurance Comply 
INSURER 8: 

I INSURER c: 
3 

Lakewood 

:OVERAGES 

CA 90712- INSURER D: 

: -_ 

THE POLJCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUE 
ANY REQUIREh4ENT, TERM OFi CONDITION OF ANY COKTR, 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBE 
POLICIES. AGGREG4TE UMITS SHOWN MAY HAVE BEEN REDUCED BY PAlD CWMS. 

-- I . 

ID TO THE INSUREd NAMED Ash-E FOR THE POLICY PERIOD INf-Il?A=n ~~~~-mi~~ - -.-r..--...-. . . . . . . w.. 

4cT OR OTHER DOCUMENI- WlTH RESPECT TO WHICH THIS CERTIFIC 
ID HEREIN IS SUBJECT TO ALL THE TERMS 

ATE MAY BE ISSUED (I-. 
BXCI 11SlnNs . ..w AND CONDillONS OF : 

TYPE OF lNSURAJlCE ’ I POUCYNUMBER 

GENERAL UABlLlpl 

Al.rmY0ELELlAmJlY . 
MYAUTO 

AiLo!fiNEoAlJTos 

SCHEDUIXD AUTOS 

HlREDAUTCS 

N&W3 AUTOS 

EXCESS UABIUW 
OCCUR fl CWMS MADE 

P cl DEDUCTISLE 

01 

‘. 
-ON 6 . 

WORKERS COYPENSATIDN AND 
EMPLOYERS LlAS:UTf 

- I 

OTHER 
A Medical Professional ’ AOOP111329 07/10/2000 

Claims Made 

>ESCFUPllOH OF OPEEnONSJLOCATlO-MSlVi3UC-CluSlONS ADDED BYENDORSEMWlJSPEClAL PROWS 

Certificate holder is named as additional insured 

AUTO ONLY - !%ACZCIDEKT if 

/ 
OTHER THAN EAACC IS 

AUTO ONLY: ~~ AGG IS 

~7/10'/2001 Claimhggr. 3 

Deductible 

:ERTIFICATE HOLDER 

County of San Mateo 
Hospital arid Clinic Division 
Attn: Tere. Larcitia 

CANCELLATION 
SttCULD ANY OF THE ABOVE DESCRIBED iOU’3ES BE s z BEK)wy=L 

DATE M=F, THE ISSUING ItMJRSR WLL ENDEAVOR TO MAIL 030 c.:: 

NOllCE l’C.THE CERllFlCATE HCLOER NAMED TO THE IEFZ. BUT FPnuRe TO L-1 

IMPOSE NO OWGNlDN OR UaBNTv OF AIN KIND UpoN 7HE L!!SUmER, !?!! ‘? 

222W.39thSt.. I REPRESEMTATIVES 

San Mateo, CA 94403 REFRESENTAllVE / J I - 
'yJ&.. . &??&JJ :I- 

CORD 25-s (7197) eACORD CORPO.ap.r!C 



‘7 i MY-31-01 14:44 FROM-DODGE WARREN PETERS 814-868-01~7 

1 &a!?Di. 
PRook ER 

CERTIFICATE OF LIABILITY INSURANC;;~&~~ ‘;&,o; 
D&e, Warren & Peters - 5d.H. 
Insurance Service6, Tire. 
P. 0. BOX 4367 
wooiihnd Ij+;L$s CA 93365-4367 
Phone:8J.8-888-2B74 Fax:810-B~8-464O 

TMIS CER’IIFICATE IS ISSUER 4s A klA’Tf-ER OF iNF6f?MATION- 
ONLY AND CONFERS h0 RIGHTS UPDN THE CERTlFICAl? 
nOLpER TW CERTLFICATE DOES hOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THEpPDuCIES BELOW. __ -___ 

INSURERS AFFORDWt COVERAGE 
I 

,N~ --. --- - - -- -- v -- -+- -._ -.--- --- 

: INSuRER A r --- -- --- - - ---_ .P 
WSVRER a ,-- .-- -- -- --_ - -_ ..- 

l?SUReRC. - -- - ---- - --_ --_- . -I 
!- INSORER .- D -- -- - -- - -- -_- 

COVERAGES 
1 THE POLICIES OF wSURANCE LIST& Bkdw t&V6 BEEN ISSUED-YO TM lN6UED ?uwED ABC&L FOR Tn.E POUCY PERIOD IADICATEO NO~‘.M~STA~&NG 

___ -~ -. 

I ANY REiu~RWenl TEFW OR COkli~Ca 0F.w~ COfdTlUCTOi? OTnfR DOCUMENT WITS RESPECT ?O WICM 74 CERTd CATE f& BE ~ss& OR 
UAY FERTAIN, TM INSJRANCB rSFOpa6D By THE POuClES DESCRIEEO nEF&d IS SUEdX’T TO ML THE TeRbS. EXCLUSIONS NUD CONDITIONS PF JuCn 
POLICIB AGoReGAf6 UHlTS 6nOWh WY HAVE MEEN ReDuCED BY PA& CL&r& 

I ALL OwnED AUTOS 

L ! 

I 

SC~~DULEP AUTOS I 
1 ppm&vRv 

I5 ,- -- -- .--_ I 
Is 

I -;-- .--- 

j PRDPER~ OnwrGC 
IPpr +-Mnq 

s 

I I 

I 1 . 

i I 
I 
’ UCESS wlUn i 

’ Eml OCCURfw&P -- I!-- -~ 
l- a OCCUR IT-; &AIMS de 

I 
-- -. s 

I -- .-es 
i I Is-- - ==== 

---- -- -- 
,“’ ! WDUCTIBI-E I I tr-- --- 

I’ ,PliTLNfIQN 5 I 
,- -- --7 -__ -~- 

I I 
I I woRREmcopPENnnll0NAND I 
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Ulrr 

, 03/22/01 
, fs ! 
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1 II I 
P6SCRIPnm OF OPERA~LOCAnONSICLIEsI~U~8 AWED BV ENDoRsBy&TISP~b #todid 

' A0 days notice of cancellauon for nmvpayment of premium. 
/ 

I 

cEPTIFIcATE HOloER _ CANCELtiTtDN 

county of San Mate0 
#o$p$tal and Clznxc DIV. 
Acur: Jere s.arc%na 
222 w. 39th St. 
San Mate0 CA 94403 



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declakation Form 

I Vendor identification 

Name of Contractor: 

Contact Person: 

Address: 

Phone Number: 
, 

‘$a- 220-X&V Fax Number: 5i$a - %kab--2 gif b 

II Employees 

Does the Contractor have any employees’? dyes No .- 

Does the Contractor provide benefits to spouses of employees? L-Yes -No 

*If the answer-to one or both of the above is no, please skip, to Section IV.* 

III Equal Benefits Compliance (Check one) 

d Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its 

Et 
mployees with spouses and its employees with domestic partners. 

Yes, the Contractor complies by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

a No, the Contractor does not comply. 
0 The Contractor is under a collective bargaining agreement which began on - (date) 

and expireson (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that,the foregoing is 
true and correct, and that I am authorized to bind this entity contractually. 

Executed this /“day of bLm2,2O~at L&L&d 274 a 
WY> (State) 

\ 
i 

Al& IA 
Name (PteJke Print) 

-&935-&f 
Contractor Tax Identification -Number 



AGREEMENT WITH MEDSTAFF 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

, 2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and MEDSTAFF, hereinafter called “Contractor”; 

WITNESSETH. -----A----- 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 

1 



2. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporated by reference herein, shall not 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUR THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Pavment. The rate and terms of payment shall be as specified in I 
Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval 

of the Director of Health Services or her designee, and shall not be binding on County unless so 

approved in writing. In no event may the rates established in Schedule B be increased to the 

extent that the maximum County obligation shall exceed the total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accordance with the provisions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders the 

services, or more than ninety (90) days after this Agreement ,terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint ,venture or other relationship is 

established by this Agreement. The intent by both County and Contractor is to create an 



independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax 

status and the tax consequences of an independent contractor. Further, as an independent 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, from, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harrnless County, its officers, agents,. 

employees, and servants from all claims, suits, or actions of every name, kind and description, 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the government income and/or employment taxes from earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting from the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the duty to defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 



endorsement extending Contractor’s coverage to include the contractual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall specify or be endorsed to provide 

that thirty (30) days’ notice must be: given, in writing, to the Health Services Agency of any 

pending change in the limits of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision ofthis section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may, notwithstanding any other provision of this Agreement to the 

contrary, immediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. 

A. Workers’ Compensation and Employer Liability Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In signing this Agreement, County makes the 

following certification, required by Section 1861 of the Califomia Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liability for Workers’ Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and I 
will comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liability Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while performing work covered by this Agreement fi-om any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 

4 j 



either of them. Such insurance shall be combined single limit bodily injury and property damage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability . . . . . . . . . . . . . . . . . . . $1 ,OOO,OOO 

2) Motor Vehicle Liability Insurance . . . . . . . . . . . . . . . . . . .$ -O- 

3) Professional Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$l ,OOO,OOO 

If this Agreement remains in effect more than one (1) year fi-om the date of 

its original execution, County may, at its sole discretion, require an increase in the amount of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto and incor- 

porated by reference herein as Attachment II (and III). 

6. Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 



Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: 

i. termination of this Agreement; 

ii. disqualification of Contractor from bidding on or being awarded a County 

contract for a period of up to three (3) years; 
. . . 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 

authority to: 

i. 

this paragraph; 

examine Contractor’s employment records with respect to compliance with 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

county. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and Housing Commission or 

any other entity charged with the investigation of allegations within thirty (30) days of such filing, 

provided that within such thirty (30) days such entity, has not notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 



a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assignments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this, Agreement shall be in writing and shall be provided to County. 

8. Amendrnent of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 



9. Records 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County’s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to ‘and the right to examine and audit all 

records and documents necessary to determine compliance with relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services performed. 

B. Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the termination date of this Agreement, or until 

audit findings are resolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all applicable federal, state, county, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance. Such services shall also be 

performed in accordance with all applicable ordinances and regulations, including, but not limited 

to, appropriate licensure, certification regulations, provisions pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11.. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 



prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

1) In the case of County, to: 

a. San Mateo County General Hospital 
222 West 39” Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 37” Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, f?-om time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

Medstaff 
2409 Sacramento St. 
San Francisco, CA 94115 

B. Controlling Law. The validity of this Agreement and of its terms or provi- 

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance 

of this Agreement shall be governed by the laws of the State of California. 



12. Term of the Agreement 

Subject to compliance with the terms and conditions of this Agreement, the term of 

this Agreement shall be from July 1,200l through June 30,2004. This Agreement may be 

terminated by Contractor, Director of Health Services or herrdesignee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 MEDSTAFF .A 

By: 
Michael D. Nevin, President 
Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

Date: 

10 -/ 
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SCHEDULE C 

Contract between County of San Mateo and Medstaff, hereinafter called “Contractor.” 

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

b. Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under this contract. Contractor’s personnel 
policies shall be made available to County upon request. 

C. Contractor shall assure compliance with Section 504 of the Rehabilitation -Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request within 
one (1) year of the execution of this Agreement. 



Attachment I : 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration~of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Contractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a orb) 

a. t > employs fewer than 15 persons. 

b. ( 4 employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

lJ&nfg-j E. d3hnsai? 
Name of 5d4 Person - Type or Print 

Medstaff 2409 Sacramento St. 
Name of Contractor(s) - Type or Print Street Address or PO Box 

San Francisco CA 94115 
City State Zip Code 

I certify that the above information is complete and correct to the best of my knowledge. 

Date 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers of those services that are accessible.” 



SCHEDULE A 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Term 
Care, Correctional Health, and the AIDS Program on a daily “on-call” basis as needed by 
County. 

For temporary staff requested by Correctional Health, Contractor shall assure that all staff 
will receive San Mateo County Sheriffs Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

2. It is intended that Contractor, in performing services herein specified, shall act as an 
independent contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to carry out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff. 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, fire safety, and body mechanics, 
prior to assignment. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 



5. Contractor shall comply with all applicable state and #federal laws regarding 
confidentiality and HIV/AIDS. 

6. Contractor shall provide verification of current licensixe, CPR certification, appropriate 
skills, health screening and orientation of each employee by countersigning the “Registry 
Verification Card,” which shall be completed by the employee on his/her first assignment 
to each facility. These cards shall be kept on file by the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. 

7. Contractor shall provide quality assurance protocols and will allow access to all quality 
assurance documentation. I 

1 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
most current evaluation. 

9. Contractor’s personnel are employees of Contractor. Contractor assumes all 
responsibility for all workers’ compensation and professional liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may hire specific Contractor personnel 
only after such personnel has given their employer a :fourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain County’s department-specific 
competencies and skills in appropriate area of assignment. 



SCHEDULE B 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. Hourly Rate Schedule for July 1,200l through June 30,2004 

RN Specialty RN Non-Specialty RN Extended 
(Traveler) 

DAYS $51.00 $49.00 $60.00 

PMs $52.00 $50.00 $61.00 

NIGHTS $53.00 $51.00 $62.00 

2. Hourly Rate Schedule for July 1,200l through June 30,2004 

DAYS 

PMs 

LVN/LPT 

$35 

$36 

NAMA 

$23 

$24 

NIGHTS ( $37 I $25 I 

3. As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning 1 O-7 shift on the evening of 
the holiday through 3-l 1 shift on the day of holiday): New Year’s Day, Martin Luther 
King’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas. 



4. 

5. 

Overtime is paid at one-and-one-half (1 1/2)times for all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

Contractor shall charge County four (4) hour in the event County does not provide 
Contractor with at least two (2) hours’ notice of cancellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2) hours’ notice of cancellation. 

7. Invoices 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 West 37th Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 
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COUNTY OF SAN MATE0 

HEATI SERWCES ADMINISTRATION 

MEMORANDUM 

Date: May 14, 2001 

To: Priscilla Morse, Risk M,anagement! Ponv # EPS 263 &g # 363-4864 

From: 

Subject: 

Tere Larcina, Hospital and Clinics/Pony # HOS3 16/b # 2267 

Contract Insurance Approval 

CONTRACTOR: Medstaff 

DO XKEY TRAVEL; No. 

PERCN OF TRAVEL TIME: 

0 F EMPLOYEE% More than one 

DUTIES ISPECLFIC~: Corm-actor shall1 provide temporary stiffmg sewices on a daily ‘on- 
call” bases as requested by County and as described in Schedule A. 

COVERAGE: Amount 
Comprehensive Liability: T!Y!Y. 
Motor Vehicle Liabililyi 
Professional Liability: thL 
Worker’s Compensation: 

liEMARKStCOMtvfENTS: 

Approve , xWaive Modify 



ACORD, CERTIFICATE OF LIABILITY INSURANCE I 
DATE ,mwvvrr 

05/30/2: 
PRODUCER (610) 526-9130 FAX (610)526-2021 THIS CERTIFICATE IS ISSUED AS A MAlTER OF INFORMATION 

Al tus Partners, Inc. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

919 Conestoga Road 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

Building 1, Suite 100 
Rosemnt, PA 19010 , INSURERS AFFORDING COVERAGE 

I 
INSURED Med Staff, Inc. INSURER A: Kemper 

PO Box 265 INSURER 8: ,: 

297 5. Newtown St. Rd. 
- 

INSURER C: ) 

Newtown Square, PA 19073 INSURER 0: 

I I 1 INSURER E: 

COVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOV 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESP 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

E FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 

In 

1 
ION 

TYPE OF INSURANCE POLICY NUMBER LIMITS 

EACH OCCURRENCE s 

FIRE DAMAGE fAnv one fire) 

MED EXP (Any one person) 

PERSONAL & ADV INJURY 

GENERAL AGGREGATE 

PRODUCTS - COMPlOP AGG 

% 
6 

COMBINED SINGLE LIMIT 
(Ea accident) $ 

BODILY INJURY 
(Per person) 

BODILY INJURY 
(Per accident) 

PROPERTY DAMAGE 
(Per accident) 

AUTO ONLY - EA ACCIDENT 

EA ACC OTHER THAN 
AUTO ONLY: AGO 

EACHOCCURRENCE 

i 

i 

i 

T 
T 
T 
T 
T 
f 

f 
: 
f 
r 
f - 

$ 

s 
AGGREGATE f 

S 

s 

12/31/2001 WC STATU 
x TORY LIMIT-S 

OTH 
ER‘ 

E.L. EACH ACCIDENT 

E.L. DISEASE - EA EMPLOYEE 

E.L. DISEASE - POLICY LIMIT 

GENERAL LIABILITY 

GENERAL LIABILITY 

CLAIMS MADE El 
OCCUR 

I 
GEN’L AGGREGATE LIMIT APPLIES PER: 

AUTOMO6lLE LIABILITY 

ANY AUTO 

ALL OWNED AUTOS 

SCHEDULED AUTOS 

HIRED AUTOS 

NON-OWNED AUTOS 

GARAGE LIABILITY 

ANY AUTO 

EXCESS LIABILITY 

OCCUR q CLAIMS MADE 

DEDUCTIBLE 

RETENTION $ 

WORKERS COMPENSATION AND 5BR 003 016-00 
EMPLOYERS LIABILITY 

\ 

OTHER 

lSCRlPTlON OF OPERATlONS/LOCATlONS/VElilCLES/EXCLUSlONS ADDED BY ENOORSEY 
irtificate is issued as evidence of insurance. 

L2/3 l/2000 

DI 
e 

i 

IT/SPECIAL PRO% IS 

CERTIFICATE HOLDER ADDITIONAL INSURED; INSURER LETTER: CANCELLATION 

San Mateo County Hospital 
AlTN : Tere Larci na 

SHOULD ANi OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

EXPlRATlON;DATE THEREOF, THE ISSUING COMPANY WILL ENDEAVOR TO MAIL 

30 DA& WRllTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE L: 

BUT FAILURE TO MAlL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LlABlLl I 

222 W. 39th Avenue 
San Mateo, CA 94403 

OF ANY KIND IJPON THE COMPANY, ITS AWNTS OR REPRESENTATIVES. 

ACORD 25-S (7/97) OACORD CORPORAiK 



ACORQ, CERTIFICATE OF LIABILITY INSURANCE 
;PRODUCER (610)941-9877 FAX (610)941-9889 

Norman Spencer McKernan, Inc. 
1000 River Road, Suite 200 
Conshohocken, PA 19428 

1 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CON IFERS NO RIGHTS UPON THE CERTIFICATE 

-.l!z”l-,l?l~l-rr mrrrn .I-’ HOLDER. THIS Cm I ~r~ti/+ I E YVC~ I\UT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

INSURERS AFFORDING COVERAGE 

INSURED Med Staff, Inc. eta1 INSURER A: ACE Insurance Co. 
INSURER 8: Chicago Insurance Co. 

Refer to attached for complete Named Insured INSURER C: Hartford 
297 5. Newtown Street Road INSURER D: 

Newtown Square, PA 19073 INSURER E: 

COVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

us 
.Tr 

A 

A 

A 

B 

IES 
: 

TYPE OF INSURANCE 

GENERAL LIABILITY 

x COMMERCIAL GENERAL LIABILll? 

1 CL&(& MAOE Ix/ OCCUf 

1 
GEN’L AGGREGATE LIMIT APPLIES PEF 

POLICY PRO. 
JECT 

AUTOMOBILE UABILIN 

xl ANY AUTO 

ALL OWNED AUTOS 

SCHEDULED AUTOS 

-I Comp & Collision 
GARAGE LIABILITY 

3 

ANY AUTO 

EXCESS LIABILITY 

1 OCCUR q CLAIMS MADE 

3 

DEDUCTIBLE 

RETENTION $ 

WORKERS COMPENSATION AND 
EMPLOYERS’ LIABILITY 

OTH 
‘ro essional Liability fp 

3IPTION OF OPERATlONSlLOCATlONS+ 
rime Coverage 39BDDA. 

POLICY NUMBER 

34370497 

34370497 

34370497 

K2702915 

‘OLICY EFFECT 
DATE (MMIDDII 

10/01/20( 

‘OLICY EXPIRATIOI 
DATE (MMIDD~Y) 

10/01/2001 

10/01/2001 

10/01/2001 

10/25/2001 

LIM 

EACH OCCURRENCE 

FIRE DAMAGE (Any one fire) 

MED EXP (Any one person) 

PERSONAL & ADV INJURY 

GENERAL AGGREGATE 

PRODUCTS - COMPIOP AGG 

COMBINED SINGLE LIMIT 
(Ea accident) 

BODILY INJURY 
(Per person) 

BODILY INJURY 
(Per accident) 

PROPERN DAMAGE 
(Per accident) 

AUTO ONLY - EAACCIDENT 

OTHER THAN EA AC( 
AUTO ONLY: AGC 

EACHOCCURRENCE 

AGGREGATE 

;IR 

$ i,ooo, 
$ 300, 
$ TO, 
$ lm,OOO, 
$ ~~~~ -2,000, 
z,-OOOL $ 

$ 1,000, 

$ 

$ 

$ 

$ 
5 

$ 

$ ~~~ I~! OOO~, 

$ 5,000, 

$ 10, 

$ 

k 

b 

6 

6 

E.L. EACH ACCIDENT 1~ 4: EL. DISEASE - EA EMPLOYEI 

:.L. DISEASE _ POLICY LIMIT l-i 
$l,OOO,OOO Per occurrence 

$3,000,000 Aggregate 
$10,000 Deductible 

ITS 

-1 

1 

CLESlEXCLUSlONS ADDED BY ENDORSEMENT/SPECIAL PROVlSlON$ 
519 12/22/00 - 12/22/01 $100,000 Limit of Liability for Empl Dishonesty 

id $200,000 Limit of Liability for ERISA Coverage. 

CERTIFICATE HOLDER ADDITIONAL INSURED; INSURER LElTER: CANCELLATION 

SHOULD ANY OFTHE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

EXPIRATION DATE THeREOF, THE ISSUING COMPANY WILL ENDEAVOR TO MAIL 

SAN MATE0 COUNTY HOSPITAL 
TERE LARCINA 
222 WEST 39TH AVENUE 
SAN MATEO, CA 94403 

ACORD 25-S (7/97) 
Caryl Donatucci 

u OACORD CORPORATION 1 



Med Staff, Inc. eta1 
Addendum to Liability Certificate 01/18/Z 
Norman Spencer McKernan, Inc. 

Named Insured: 

Med Staff, Inc. eta1 
Medical Professional Contractors, A Corporation 
MS1 Scientific, Inc. 
HealthStaffers, A Division of Med Staff, inc. 



COUNTY OF SAM MATE0 

Equal Benefits Compliance Dt$laration Form 

I Vendor Identification 

Name of Contractor: 

Contact Person: 

Address: 

Phone Number: 

II Employees 

Does the Contractor.have any employees? _J Yes No .- 

Does the Contractor provide benefits to spouses of employees? 

*If the answer-to one or both of the above is no, please skip to Section IV.* 

Ill Equal Benefits Compliance (Check one) 

d Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its 
employees with spouses and its employees with domestic partners. 

0 Yes, the Contra&or complies by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

0 No, the Contractor does not comply. 
0 The Contractor is under a collective bargaining agreement which began on (date) 

and expires on (date). 

IV Declaration 

I declare under pe‘nalty of perjury under the laws of the State of California that the foregoing is 
true and correct, and that I am authorized to bind this enfity contractually. 

Executed this s?Jay of 

Nabe (Please Print) 

Title 

e- 6Pf? G@L 
Contractor Tax Identification Number 



AGREEMENT WITH NURSEFINDERS 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

3 2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and NURSEFINDERS, hereinafter called “Contractor”; 

WITNESSETH. -0--------: 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 



2. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporated by reference herein, shall not 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUR THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Payment. The rate and terms of payment shall be as specified in 

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval 

of the Director of Health Services or her designee, and shall not be binding on County unless so 

approved in writing. In no event may the rates established in Schedule B be increased to the 

extent that the maximum County obligation shall exceed the total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accordance with the provisions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders the 

services, or more than ninety (90) days after this Agreement terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint venture or other relationship is 

established by this Agreement. The intent by both County and Contractor is to create an 



independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax 

status and the tax consequences of an independent contractor. Further, as an independent 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, from, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, 

employees, and servants from all claims, suits, or actions of every name, kind and description, 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the government income and/or employment taxes from earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting from the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the duty to defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 



endorsement extending Contractor’s coverage to include the contractual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall specify or be endorsed to provide 

that thirty (30) days’ notice must be given, in writing, to &Health Services Agency of any 

pending change in the limits of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision ofthis section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may, notwithstanding any other provision of this Agreement to the 

contrary, immediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. 

A. Workers’ Compensation and Employer Liability Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In signing this Agreement, County makes the 

following certification, required by Section 1861 of the California Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liability for Workers’ Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and I 
will comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liabilitv Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while performing work covered by this Agreement from any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 



either of them. Such insurance shall be combined single limit bodily injury and property damage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability ................... $1 ,OOO,OOO 

2) Motor Vehicle Liability Insurance .................. .$ -O- 

3) Professional Liability ............................ .$l ,OOO,OOO 

If this Agreement remains in effect more than one (1) year from the date of 

its original execution, County may, at its sole discretion, require an increase in the amount of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance*to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto and incor- 

porated by reference herein as Attachment II (and III). *for those policies where it is applicable, 

6. Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 



Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: 

i. termination of this Agreement; ~ 

ii. disqualification of Contractor from bidding on or being awarded a County 

contract for a period of up to three (3) years; 
. . . 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 

authority to: 

i. 

this paragraph; 

examine Contractor’s employment records with respect to compliance with 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

county. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and Housing Commission or 

any other entity charged with the investigation of allegations, within thirty (30) days of such filing, 

provided that within such thirty (30) days such entity has not notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 



a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assignments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this Agreement shall be in writing and shall be provided to County. 

8. Amendment of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 



9. Records 
I 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County’s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to ‘and the right to examine and audit all 

records and documents necessary to determine compliance $ith relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services performed. 

B. Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the termination date of this Agreement, or until 

audit findings are resolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all applicable federal, state, county, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance. Such services shall also be 

performed in accordance with all applicable ordinances and regulations, including, but not limited 

to, appropriate licensure, certification regulations, provisions pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 



prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

1) In the case of County, to: 

a. San Mateo County General Hospital 
222 West 39”’ Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 37’h Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, from time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

Nursefinders 
4880 Stevens Creek Boulevard, Suite 103 
San Jose, CA 95129 

B. Controlling Law. The validity of this Agreement and of its terms or provi- 

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance 

of this Agreement shall be governed by the laws of the State of California. 



12. Term of the Agreement I. 

Subject to compliance with the terms and conditions of this Agreement, the term of 

this Agreement shall be from July I,2001 through June 30,2004. This Agreement may be 

terminated by Contractor, Director of Health Services or her designee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, ‘the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 

By: 
Michael D. Nevin, President 
Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

NURSEFINDERS INC. D/B/A 
NURSEFIN$&$& SAN JOSE 

VFStaffing Division 

Date: May 31, 2001 

By: 
Clerk of Said Board 

Date: 



SCHEDULE C 

Contract between County of San Mateo and Nursefinders, hereinafter called “Contractor.” 

a. 

b. 

C. 

No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under this contract. Contractor’s personnel 
policies shall be made available to County upon request. 

Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request within 
one (1) year of the execution of this Agreement. 



Attachment I ~ 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Contractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a or b) 

a. ( > employs fewer than 15 persons. 

b. P> employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

Jim Birmingham 
Name of 504 Person - Type or Print 

Nursefinders 4880 Stevens Creek Boulevard, Ste. 103 
Name of Contractor(s) - Type or Print Street Address or PO Box 

San Jose 
City 

I certify that the above information is 

May 31, 2001 
Date 

CA 95129 
State Zip Code 

o the best of my knowledge. 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers of those services that are accessible.” 



SCHEDULE A 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Term 
Care, Correctional Health, and the AIDS Program on a daily “on-call” basis as needed by 
county. 

For temporary staff requested by Correctional Health, Contractor shall assure that all staff 
will receive San Mateo County Sheriffs Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

2. It is intended that Contractor, in performing services herein specified, shall act as an 
independent contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to carry out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff. 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, fire safety, and body mechanics, 
prior to assignment. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 



5. Contractor shall comply with all applicable state and federal laws regarding 
confidentiality and HIV/AIDS. 

6. Contractor shall provide verification of current licensure, CPIR certification, appropriate 
skills, health screening and orientation of each employee by countersigning the “Registry 
Verification Card,” which shall be completed by the ~employee on his/her first assignment 
to each facility. These cards shall be kept on file by the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. 

7. Contractor shall provide quality assurance protocols and will allow access to all quality 
assurance documentation. 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
most current evaluation. 

9. Contractor’s personnel are employees of Contractor. Contractor assumes all 
responsibility for all workers’ compensation and professional.liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may hire specific Contractor personnel 
only after such personnel has given their employer a fourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain County’s department-specific 
competencies and skills in appropriate area of assignment. 



SCHEDULE B 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. Hourly Rate Schedule for July 1,200l through June 30,2004 

RN Specialty RN Non-Specialty RN Extended 
(Traveler) 

DAYS $51.00 $49.00 $60.00 

II PMs ( $52.00 I $50.00 I $61.00 II 

I( NIGHTS ( $53.00 I $51.00 I $62.00 II 

2. Hourly Rate Schedule for July 1, 2001 through June 30,2004 

LVN/LPT NAMA I 

3. As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning 1 O-7 shift on the evening of 
the holiday through 3-l 1 shift on the day of holiday): New Year’s Day, Martin Luther 
King’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas. 



4. Overtime is paid at one-and-one-half (1 U2)times for all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

5. Contractor shall charge County four (4) hour in the eirent County does not provide 
Contractor with at least two (2) hours’ notice of cancellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2) hours’ notice of cancellation. 

7. Invoices 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford’ Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 West 37th Avenue 
San Mateo, CA 94403, 
Attn: Deputy Director, Public Health 
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COUNTY OF SAN MATE0 

HEATH SERVICES ADMINXSTRATION 

M:EMORANDUM 

Date: .May 14, 2001 

To: Priscilla Morse, Risk M,anagementI Pony # EPS 163 B # 363-4&S 

From: Tere Larcina, Hospital and ClinicdponV # HOS316/& # 2267 

Subject: Contract Insurance Approval 

CONTRACTOR: Nursef inders 

DO TB33’ TRAVEL; No. 

PERCENT OF TRAVEL TIME: 

MBER 0 F EMPLOYEES: More than one 

DUTLEs TSPECIFIC): Contractor shall\ provide ternpow stiffing services on a daily yon- 
call” bases as requested by County and as described in Schedule A. 

CJIQVERAGE: 

Comprehensive Liability: 
Motor Vehicle Liabiliryi 
plrofessional Liability: 
Wodcer’s Compensation: 

Amount Approve 

7!yLlL .L 

*Waive 

/ 

Modify 

SH3NATURE 

TDTGL P.03 



PRODUCER 
Marsh LlSA.Inc. 
1601 Elm Street 
2100 Thanksgiving Tower 
Dallas, TX 75201 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW. 

COMPANIES AFFORDING COVERAGE 

Lynn Purdin (214) 765-8552 COMPANY ’ 

709-40 A NEW AAMPSHIRE INSURANCE co. 
INSURED COMPANY 

Nureefinders Inc. B 
Attn: Sharon Spencer 

NATIONAL UNION FIRE INSURANCE CO. 

1701 E. Lamar Blvd., Suite #200 COMPANY 

Arlington, TX 76006 C ZURICH-AMERICAN INSURANCE COMPANY 

-. _. . 
/U;;;;;;;;N; 

CDYFRAGES ‘. : : 
. . :. .I . I. _. _ ..: -. 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED, NOTWlTHSTANDlNG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

-r 

7 ( GENE;zNSURANCE POLICY NUMBER I ‘OLICY EFFECTIVE 
DATE (MMIDDiYY) 

P&CY u(pIwnot 
DATE (MMIDDIW) UMITS 

;ii TCP331-80-81 0/01100 10101/01 GENERAL AGGREeATE 

PRODUCTS - COMPIOP AGG 

PERSONAL 8 ADV INJURY 

EACH OCCURRENCE 

FIRE DAMAGE (Any one fire) 

ME0 EXP (Any one person) 

COMBINED SINGLE LIMIT 

BODILY INJURY 
(Per person) 

BODILY INJURY 
(Per accident) 

PROPERTY DAMAGE 

AUTO ONLY - EA ACCIDENT 

OTHERTHANAVTOONLY: 

EACH ACCIDENT 

AGGREGATE 

EACHOCCURRENCE 

AGGREGATE 

x ! STATUTORY LlMlTS 

EACH ACCIDENT 

DISEASE -POLICY LIMIT 

DISwSE~:+ICH EMPLOYEE 

2,000,OOO PER ClAlM 

CLAIMS MADE 

OWNER’S 8 CONTRACTOR’S PROT 

I 

\ AUTOMOBILE UABUl’Y 

X ANY AUTO 

ALL OWNED AUTOS 

SCHEDULED AUTOS 

, x HIRED AUTOS 

i x NON-OWNED AUTOS 

o/o1 I00 10/01101 TA331-80-86 1 

1 
1’ 

I 
11 

r 

l0~01/01 
10/01101 

TA331-80-86 

l-A331 -80-86 
0/01/00 
0/01/00 

THE PROPRIETOW X 
PARTNERSfEXECUTlVE 
OFFICERS ARE: R 

INCL 

EXCL 

OTHER 

3 PROFESSIONAL 
LIABILITY 

0/01/00 -lHC81-82-895-07 

I II D/01/00 
11 D101/00 

I 

1c 

‘HA VE BEEN REDUCEI 

NC9299006-00 

NC9299007-00 

0/01101 5,000,OOO AGGREGATE 

AY HAVE DEDUCTIBLES OR RETENTIONS. 

lHA6913942 (01) 

lCLES/SPEClAL ITEMS UMITS MA’r N PAID CWMS ANC 
1 

DESCRlPTlON OF OPERATlONSlLOCATiONSNE 

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE 

EXPIRATION DAtE THEREOF, THE INSURANCE COMPANY WILL ENDEAVOR TO MAIL 

- DAYS WRITTEN NOTICE TO THE CERTlFlCATE HOLDER NAMED TO THE LEFT, 

BUT FAlLURE Td MAlL SUCH NOTICE SHALL IMPOSE NO OBUGATION OR UPglUM OF 

ANY KlND UPON THE COMPANY, ITS AGENTS OR REPRESENTATIVES. ~~ - ~~__~; San Mateo County 
225 West 37th Avenue 
San Mateo, CA 94403 



. . 
,. COUNTY OF SAN MATE0 

Equal Benefits Compliance Ljecfaration Form 

I Vendor identification 

Name of Contractor: Nursefinders, Inc. d/b/a bursefinders of San Jose 

Contact Person: Ei-nie 'Lorenzo, .Br&nch-,Director 

Address: 4880 Stevens Creek Boulevard, Suite 103 

Phone Number: 

San Jose, California 95129 

.408-554-0422 Fax Aumber: 408-554-0493 

/ 

II Employees 

Does the Cdntractor have any employees’? x Yes L No 

Does the Contractor provide benefits to spouses of em’bloyees? X Yes - - .No 

*If the answer-to one or both of the ?bove is no, jdease skip, to Section IV.” 

Ill Equal Benefits Compliance (Check one) 

B’ Yes, the C on rat or complies by offering equal benefits, as defined by Chapter 2.93, to its t t 
employees with spouses and its employees with ddmestic partners. 

[113 Yes, the Co&&or complies by offering a cash equivalent payment to eiigible employees 
in lieu of equal benefits. 

0 No, the Contractor does not comply. 
0 The Contractor is under a collective bargaining agreement which began on (date) 

and expireseon (date). 

IV Declaration 

I declare under penalty of perjury under,the laws of the State of California thatthe foregoing is 
true and correct, and that I am authoriied to bind this entity contractually. 

Executed this 31st day of May ‘, 2001 at Arlington Texas _ 9 
(City) (State) 

VP Staffing Division 
Title 

Jim Birmingham 
Name (Please Print) 

75-1473273 
Contractor iTax identification Number 



AGREEMENT WITH NURSE PROVIDERS 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

, 2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and NURSE PROVIDERS, hereinafter called “Contractor”; 

WITNESSETH. ----------* 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 31000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 

1 



2. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporated by reference herein, shall not 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUR THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Payment. The rate and terms of payment shall be as specified in 

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval 

of the Director of Health Services or her designee, and shall not be binding on County unless so 

approved in writing. In no event may the rates established in Schedule B be increased to the 

extent that the maximum County obligation shall exceed the total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accordance with the provisions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders the 

services, or more than ninety (90) days after this Agreement terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint venture or other relationship is 

established.by this Agreement. The intent by both County and Contractor is to create an 



independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax 

status and the tax consequences of an independent contractor. Further, as an independent 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, f?om, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harrnless County, its officers, agents, 

employees, and servants from all claims, suits, or actions of every name, kind and description, 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the government income and/or employment taxes from earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting from the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the duty to defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 

3 



endorsement extending Contractor’s coverage to include the contractual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall specify or be endorsed to provide 

that thirty (30) days’ notice must be’given, in writing, to the Health Services Agency of any 
I 

pending change in the limits of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision of this section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may; notwithstanding any other provision of this Agreement to the 

contrary, immediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. j 

A. Workers’ Compensation and Employer Liability Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In signing this Agreement, County makes the 

following certification, required by Section 1861 of the California Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liability for Workers’ Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and I 
will comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liability Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while performing work covered by this Agreement from any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 

4 



either of them. Such insurance shall be combined single limit bodily injury and property damage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability . . . . . . . . . . . . . . . . . . . $1 ,OOO,OOO 

2) Motor Vehicle Liability Insurance . . . . . . . . . . . . . . . . . . .$ -O- 

3) Professional Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$ 1 ,OOO,OOO 

If this Agreement remains in effect more than one (1) year from the date of 

its original execution, County may, at its sole discretion, require an increase in the amount of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto and incor- 

porated by reference herein as Attachment II (and III). 

6. Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 



Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: 

i. termination of this Agreement; 

ii. disqualificatjon of Contractor Tom bidding on or being awarded a County 

contract for a period of up to three (3) years; 
. . . 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS I 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 

authority to: 

i. examine Contractor’s employment records with respect to compliance with 

this paragraph; 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

county. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and Housing Commission or 

any other entity charged with the investigation of allegations within thirty (30) days of such filing, 

provided that within such thirty (30) days such entity has not notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
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a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assignments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole OT in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this Agreement shall be in writing and shall be provided to County. 

8. Amendment of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 



9. Records 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County’s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to and the right to examine and audit all 

records and documents necessary to determine compliance with relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services performed. 

B. Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the termination date of this Agreement, or until 

audit findings are resolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all aIjplicable federal, state, county, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance. Such services shall also be 

performed in accordance with all applicable ordinances and regulations, including, but not limited 

to, appropriate licensure, certification regulations, provisions pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 
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prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

In the case of County, to: 

a. San Mateo County General Hospital 
222 West 39” Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 37* Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, from time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

Nurse Providers 
345 Gellert Boulevard, Suite F 
Daly City, CA 94015 
Attn: Sherri Burke, Administrator 

B. Controlling Law. The validity of this Agreement and of its terms or provi 

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance 

of this Agreement shall be governed by the laws of the State of California. 
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12. Term of the A,greement , 

Subject to compliance with the terms and conditions of this Agreement, the term of 

this Agreement shall be from July I,2001 through June 30,2004. This Agreement may be 

terminated by Contractor, Director jof Health Services or her designee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, !the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 ’ NURSE PROVIDERS 

By: u 
Michael D. Nevin, President 
Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board : 

Date: 



SCHEDULE C 

Contract between County of San Mateo and Nurse Providers, hereinafter called “Contractor.” 

a. 

b. 

C. 

No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under tbis contract. Contractor’s personnel 
policies shall be made available to County upon request. 

Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request within 
one (1) year of the execution of this Agreement. 



Attachment I 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Contractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( > employs fewer than 15 persons. 

b. (r/i’ employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

\.JbQ? &nr,fg+-j f+&qjqi f&qyjcg 
Name of 504 Person - Type or Print 

Nurse Providers 35 Gellert Blvd., Suite F 
Name of Contractor(s) - Type or Print Street Address or PO Box 

Daly City CA 94015 
City / State Zip Code 

I certify that the above information :is complete and correct to the best of my knowledge. 

Official 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers ofithose services that are accessible.” 



SCHEDULE A 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Term 
Care, Correctional Health, and the AIDS Program on a daily “on-call” basis as needed by 
County. 

For temporary staff requested by Correctional Health, Contractor shall assure that all staff 
will receive San Mateo County Sheriffs Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

2. It is intended that Contractor, in performing services herein specified, shall act as an 
independent contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to carry out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff. 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, tire safety, and body mechanics, 
prior to assignment. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 



5. Contractor shall comply with all applicable state and federal laws regarding 
confidentiality and HIV/AI/X. 

6. Contractor shall provide verification of current licensure, CPR certification, appropriate 
skills, health screening and’orientation of each employee by countersigning the “Registry 
Verification Card,” which shall be completed by the employee on his/her first assignment 
to each facility. These cards shall be kept on file by the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. 

7. Contractor shall provide quality assurance protocols and will allow access to all quality 
assurance documentation. 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
most current evaluation. I 

9. Contractor’s personnel are employees of Contractor. Contractor assumes all 
responsibility for all workers’ compensation and professional liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may hire specific Contractor personnel 
only after such personnel has given their employer a fourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain County’s department-specific 
competencies and skills in appropriate area of assignment. 



4. Overtime is paid at one-and-one-half (1 1/2)times for all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

5. Contractor shall charge County four (4) hour in the event County does not provide 
Contractor with at least two (2) hours’ notice of cancellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2) hours’ notice of cancellation. 

7. Invoices 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 West 37th Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 



SCHEDULE B 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. Hourly Rate Schedule for July 1,200l through June 30,2004 

RN Specialty RN Non-Specialty RN Extended 
(Traveler) 

DAYS 

PMs 

$51.00 $49.00 $60.00 

$52.00 $50.00 $61.00 

NIGHTS $53.00 $51.00 $62.00 

2. Hourly Rate Schedule for July 1,200l through June 30,2004 

3. As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning 10-7 shift on the evening of 
the holiday through 3-l 1 shift on the day of holiday): New Year’s Day, Martin Luther 
King’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas. , 



COUNTY OF SAN MATE0 

HEATH SERVICES ADMINISTRATION 

MEMORANDUM 

Date: May 14, 2001 

To: Priscilla Morse, Risk M,anagementr Pony # EPS 163 & # 363-4864 

From: 

Subject: 

Tere Larcina, Hospital and Clinics/Pon~ # HOS316/& # 2267 

Contract Insurance Approval 

CONTRACTOR: ,Nurse Providers 

DO THIEY TRAVEL; No. 

PERCKNT OF TRAVEL TIME: 

MBER 0 F EMPL-OYEES: More than one 

DUTIES fSPECIFI[CZ: Contractor shall provide temporary staffing Services on a daily ‘on- 
call” bases a.~ requested by County and as described in Schedule A. 

COVERAGE: Amount 

Comprehensive Liability: 7&L 
Motor Vehicle Liability! 

Professional Liability: pl, 
Workf&s Compensation: 

REMARKSICOMMENTS: 

Approve *Waive Modify 
./ 

/ 



FIPR.30.2001 2: 09PM R. CARRIE, INSURANCE QGENCY NO. 077 

’ iiuzma CERTFICATE OF LlABlLlTY INSURANC!&,g, 1 
J=.2/c 
a*re IMMIPD~ 

04/281&l 
PROOUCER THIS CERTiFlCATB IS ISSUED AS A MATTER OF INFORMATION 

I ONLY AND CONFERS ND RIGHT8 UPON THE CERTIFICATE 
R Carrie In8urancs Agenoy,~~U HOLDER THtS CERTIFICATE DOES NOT AMEND, EXTEND OR 
2140 Sutter Strosr ALTER THE COVERAGE AFFORDED BY TH& POLICIES BELOW, 
San Franci8ao CA 94115 

**.. . 
l . 

%one:AlS-567-7660 'Fax:415-474-7409 INSURERS AFFORDING COVERAGE 

INIIURER A: Bt. Paul Fire C Marina 

INlURSRL 
ItmaR c: 
lN6URER D: 

. INSURCREf 

THE POUUES OF INWRANCC LISTED 

MAY PERTAIN, TttElN8UmNCL AFFORDED 
WUCl6S.AGGREGAT~ LIMITS SHOWN MAY t 

TYPEOF INBIIRANCB ! 

AUl’OYOBlLE LlABlLllY 

ALL MINED AUTOS 

6CNCDIUD AUTOS 

EMPLoYEm’ LlABlLllY 

FKO6603d27 
I 

lO/lD/OO 

’ HAWe GLEN l8BUED W THE lN6URCD NAM6DCBOVE FOR THE POLICY PERIOD INDICATED. NOTWtTH6TANDlNQ 
ANY CONTIlAer OR OTHER MCUMENTWlTt4 RESPECT TOWHICJI ‘II416 C6RTlFIGATC MAY BE l66UCD OR 
I THE POLlCllO D66CfWED HEREIN 13 SUBJCOT 70 ALL 7TlrlTiRM6, UCLU3lONC AND CONPVlONB OF BUCtl 
IAVC BEEN REDUCID BY PAID ClAlMh 

POLICVNUYGER 

FKO6603427 

E’KO6603427 ro/ss/oo 

FX66603427 ; 10/19/00 

ICLESXXCLll6IOWS ADOtD DY BHDOR6EMEHT/SPtClAL PROW6 

E.L EACH ACUDCNT 16 

EL OIlEASE * EA EMFLOYE I 

6.L PIa!% . POLICY LIMIT 1 S 

10/19/01 1000000 Eaah Fc 
3000000 Apspcig-: 

B 

bQ!lDfCAl, PROFE.SSIONAL L?JsBILIl!Y COVERAGE IS IHCLUDED UNDER 92. PAUL FIRE C 
WINE POLICY NO. E’KO6603427, lO/lDjOO-l-O/19/01, $l,OOO,OOO EACH PERSON, 
$3,000,000 AGGREGATE. CERTZFICATE HOIJXR IS NAMED A8 ADD5TIDNAJi INSURED ON 
LIAgILfTY POLICIES AS RESPECTS OPERAl!IONI OF THE NAMED INSURXD. 

C6RTlFlCATE HOLDER 1 N 1 AODYTIONAL INIIJRED; INSUAIR LETTER: _ CANCELLATION 

COUNTYM SHOULD ANY OF THE ABOVE UEIICRIBCD POUCIE6 IE CANCELLCDBEFORETtiZ UK 

DATE THEREOF, TMEI6IllING INSURERWILL ENDEAVOR TO MAIL Kikrn __. : 

NOIICE TO ntc CER~RGA~ HoLDER NAMED 

IMPOBE NO OOLlGA’TlON ORLlABlUlY OP ANY 

* I-N -y 

I -WK 
ACQRD 26-8 (7187) ACORD CORPORATIQN 



Marsh USA Inc 
-, 

5/l/01 9:52: PAGE Z/2 RightFAX 

I . J8tis.H ‘@&hK:. . I’-’ . f .‘.i;-,,.,,,;;,. . - _. . . . . . . . . . . . . . . . . . . . . . . ::.. ye... ._ -. --__ 
1 PRODUCER 1 THLP CERTFICATE IS ISSUED AS A NATTiR :F. l&fYATIo11 ONLY AND CONFERS 

Marsh USA inc. 
MM Renaissance Center +a.. 
Suite 21 CXI 5 I 

NO RIOHTS UPON THE CERTlFlCArr HOLDER OTHER THAJd THOSE PROVIDED W THE 
POLICY. THIS CERTIFICATE DOES NOT AMEND. EXTEND OR ALTER THE COVERAGE 
AFFORDED BYTHE POLICtESOESCRIBEDHEREIN. 

petroit, MI 48243 , COMPANIES AFFORDING COVERAGE 

!6075 XSL-NURSE-2001 

INSURED 

NURSE PROVIDERS, INC. 
KELLY STAFF LEASING, INC. 
110 WEST A STREET 
SUITE l7130 

ccMPwJY 

A CNA INSURANCE COMPANIES 

CrxiP#JY 

B AMERICAN ALTERNATIVE INSURANCE CO 

C(MPhw 
6 

SAN DIEGO, CA 92101 
CrnPIwY 

D 

THIS IS TO CERTIFY THAT PCClClES OF INSURANCE DESCRIEB) HEREN HAM BEEN ISNED TO THE INSIRED NPMECI’~IWEI~J FOR ?HE P&Y ‘PiRiOO’iiDICATED. 
NUWdTHSTANDING ANY REQUIREMENT. TERM OR C’JNDlTlOV OF ANY CONTRACT OR OTHER DOCUMENTWlH RESPECTTOWIICH THE CERTIFICATE MAY BE ISSUED OR MAY 
PERTUN, THE INSURANCE AFFORDED BY THE POLIO’ES OESClZlBEO HERRN IS SUBJECT TO ALL THE TERMS. CCNDITICWIS AN0 EXCLUSCNS CF SJM POLICIES LlhUTS 91OW.J 
MAY HAM BEEN REDUCED BYPlO CLAJMS 

co 
LTR TYPE OF INSURANCE POLICY NUWRER POLICY EFFECTIVE POLICY EXPIRATION 

DATE (MM/DO/W) DATE (MHIDOiW) LIHKS 

GENERAL UABILIM 
GENERAL MWEGAE % 

COMMERaK GENERAL LIABILITY R(ODUL~S-C~~P/~PAGG S 
FERSJNAL 6, ADVINJJRY s 

t 

- .- 

I 

- 

- 

i 

k’ 

A 

- 

A 

B 
zt 

CAWERS 6 CCiVTRACTOR-3 PROT 

nWTOMOBllE LIABIUTY 

EAM CCCIJRRENCE s 

flRE DAMAGE (kry me fire) $ 

ME0 EXP (hy me pexaq % 

C(YdBINE’J SNGLE LIMIT 
I 

$ 

PLL OWED AUTOS 

SZHEDULEO AUTOS 

NU+OYvNEO AUTOS 

5 + 

I BODILY INaRY 
(Per wren) I 

5 

I BODILY INJJRY 
(pet acddml) 

I 
s 

I PROPERTY DWAGE 
I 

s 

WRI\OE LlPB1Lll-f 
WTOONLY -EAACClOENT I$ 

PNY Aura OTHERTHAN AUTOONLY i ” ’ ’ _.-. -. .-. .-.. -_ 

EAeWACClDENT $ 

AGGREGATE $ 
EXCESS LWILIM EACblCCaJRRENCE $ 

OTHER THAN UMBRELLA FORM 

EMPLOWRBLlllBlLlTY 

THE PROpRlETCfU 
PARTNERSEXECUTIVE 
Cm CERS ARE: 

(a~) EL EAM ACdDENT 

,NQ w 247904019 01/01101 01to1102 EL Dismssam 

Ma (ALL OTHER INSURED STATES) EL DISASEEPCH El 
JI”kK 

XCESS WORK COMP 01/01101 I 01101102 SAME LIMITS AS WC/EL ABOVE 
CA,MI,OR) 

ZCESS WORK COMP &. W-0000002-00 (WA) 01/01101 01101102 I SAME LIMITS AS WC/EL ABOVE 
ZB’TION OF WERATlONS/LOCAT,ONSNEHlCLES,SPECJ& ITEMS (LIMITSMAY BE-SUWECTTO DEDUCTIBLES OR RETENTIONS) 

Applicable to Leased Employees Only, Per Client Service Agreement. 



. 
COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor identification 
. 

Name of Contractor: /w/L&z- &dWIj~S -7px* 

Contact Person: Sal fhf2fd.p 

Address: .,.gl- Gw b-t&d> Pti 9 /d-J 

1 &q 9ppf 
Phone Number: 

J 
yq-2 - fi%x-ci‘ 

I ’ 
Fax Number: ,?W -3o? .5 7 

II Employees 

Does the Contractor have any employees? -Yes -No 

Does the Contractor provide benefits to spouses of employees? -Yes / No 

*If the answer-to one or both of the above is no, please skip to Section IV.* 

III Equal Benefits Compliance (Check one) 

0 Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its 
employees with spouses and its employees with domestic partners. 

0 Yes, the Contractor complies by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

m No, the Contractor does not comply. 
D The Contractor is under a collective bargaining agreement which began on 

and expires on (date). 
(date) 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct, and that I am author&d to bind this entity contractually. 

Executed this or7’ day of P. , 20 Ol at - 
’ WY) 

LLk---.* 
(State) 

Sigt?ature Name (Please Print) 

qd / J 9 k f-q/ :3 
! 

Contractor Tax Identification Number 



AGREEMENT WITH THE REGISTRY NETWORK, INC. 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

,2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and THE REGISTRY NETWORK, INC., hereinafter called 

“Contractor”; 

WITNESSETH. ---_-_-__-* 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 



2. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporated by reference herein, shall not 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUR THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Payment. The rate and terms of payment shall be as specified in 

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval 

of the Director of Health Services or her designee, and shall not be binding on County unless so 

approved in writing. In no event may the rates established in Schedule B be increased to the 

extent that the maximum County obligation shall exceed the total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accordance with the provisions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders the 

services, or more than ninety (90) days after this Agreement terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint venture or other relationship is 

established by this Agreement. The intent by both County and Contractor is to create an 



independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax 

status and the tax consequences of an independent contractor. Further, as an independent 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, from, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, 

employees, and servants from all claims, suits, or actions of every name, kind and description, 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the govemment income and/or employment taxes from earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting from the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the duty to defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 



endorsement extending Contractor’s coverage to include the contractual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall specify or be endorsed to provide 

that thirty (30) days’ notice must be given, in writing, to the Health Services Agency of any 

pending change in the limits of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision of this section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may, notwithstanding any other provision of this Agreement to the 

contrary, immediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. 

A. Workers’ Compensation and Employer Liability Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In signing this Agreement, County makes the 

following certification, required by Section 1861 of the California Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liability for Workers’ Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and I 
will comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liabilitv Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while performing work covered by this Agreement from any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 



either of them. Such insurance shall be combined single limit bodily injury and property darnage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability . . . . . . . . . . . . . . . . . , . $1 ,OOO,OOO 

2) Motor Vehicle Liability Insurance . . . . . . . . . . . . . . . . . . .$ -O- 

3) Professional Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$l ,OOO,OOO 

If this Agreement remains in effect more than one (1) year from the date of 

its original execution, County may, at its sole discretion, require an increase in the amount of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto and incor- 

porated by reference herein as Attachment II (and III). 

6. Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 



Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: 

i. termination of this Agreement; 

ii. disqualification of Contractor from bidding on or being awarded a County 

contract for a period of up to three (3) years; 
. . . 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 

authority to: 

i. examine Contractor’s employment records with respect to compliance with 

this paragraph; 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

county. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and Housing Commission or 

any other entity charged with the investigation of allegations within thirty (30) days of such filing, 

provided that within such thirty (30) days such entity has not notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 

6 



a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assignments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this Agreement shall be in writing and shall be provided to County. 

8. Amendrnent of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 

7 



9. Records 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County’s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to and the right to examine and audit all 

records and documents necessary to determine compliance with relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services performed. 

B. Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the termination date of this Agreement, or until 

audit findings are resolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all applicable federal, state, county, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance. Such services shall also be 

performed in .accordance with all applicable ordinances and regulations, including, but not limited 

to, appropriate licensure, certification regulations, provisions pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 



prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

1) In the case of County, to: 

a. San Mateo County General Hospital 
222 West 39* Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 37* Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, fi-om time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

The Registry Network, Inc. 
870 Market Street, Suite 913 
San Francisco, CA 94102 
Attn.: Eric Frehe, Administrator 

B. Controlling Law. The validity of this Agreement and of its terms or provi 

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance 

of this Agreement shall be governed by the laws of the State of California. 



12. Term of the Agreement 

Subject to compliance with the terms and conditions of this Agreement, the term of 

this Agreement shall be from July 1,200l through June 30,2004. This Agreement may be 

terminated by Contractor, Director of Health Services or her designee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 THE REGISTRY NETWORK, INC. 

By: 
Michael D. Nevin, President 
Board of Supervisors, San Mateo County 

Date: Date: qzq/$ 1 

ATTEST: 

By: 
Clerk of Said Board 

10 



SCHEDULE C 

Contract between County of San Mateo and The Registry Network, Inc., hereinafter called 
“Contractor.” 

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

b. Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under this contract. Contractor’s personnel 
policies shall be made available to County upon request. 

C. Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request within 
one (1) year of the execution of this Agreement. 



Attachment I 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Contractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a or b) 

a. ( ) employs fewer than 15 persons. 

b. w employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

Edc-. 0. /G&y/ 
Name of 504 Person - Type or Print 

The Registry Network, Inc. 870 Market Street, Suite 913 
Name of Contractor(s) - ,Type or Print Street Address or PO Box 

San Francisco 
City 

CA 
State 

94102 
Zip Code 

I certify that the above information is complete and correct to the best of my knowledge. 

52Y/5/ 
Date 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers of those services that are accessible.” 



SCHEDULE A 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Tern1 
Care, Correctional Health, and the AIDS Program on a daily “on-call” basis as needed by 
County. 

For temporary staff requested by Correctional Health, Contractor shall assure that all staff 
will receive San Mateo County Sheriffs Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

2. It is intended that Contractor, in performing services herein specified, shall act as an 
independent contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to carry out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff. 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, fire safety, and body mechanics, 
prior to assignment. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 
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5. Contractor shall comply with all applicable state and federal laws regarding 
confidentiality and HIV/AIDS. 

6. Contractor shall provide verification of current licensure, CPR certification, appropriate 
skills, health screening and orientation of each employee by countersigning the “Registry 
Verification Card,” which shall be completed by the employee on his/her first assignment 
to each facility. These cards shall be kept on file by the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. 

7. Contractor shall provide quality assurance protocols and will allow access to all quality 
assurance documentation. 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
most current evaluation. 

9. Contractor’s personnel are employees of Contractor. Contractor assumes all 
responsibility for all workers’ compensation and professional liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may hire specific Contractor personnel 
only after such personnel has given their employer a fourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain County’s department-specific 
competencies and skills in appropriate area of assignment. 

2 
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SCHEDULE B 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. Hourly Rate Schedule for July 1,200l through June 30, 2004 

RN Specialty RN Non-Specialty RN Extended 
(Traveler) 

DAYS $51.00 $49.00 $60.00 

PMs $52.00 $50.00 $61.00 

NIGHTS $53.00 $51.00 $62.00 
i 

2. Hourly Rate Schedule for July 1,200l through June 30,2004 

LVN/LPT NAIMA 

DAYS I $35 I $23 

PMs 1 $36 I $24 II 

NIGHTS 1 $37 I $25 

As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning 10-7 shift on the evening of 
the holiday through 3-l 1 shift on the day of holiday): New Year’s Day, Martin Luther 
King’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas. 



4. Overtime is paid at one-and-one-half (1 li2)times for all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

5. Contractor shall charge County four (4) hour in the event County does not provide 
Contractor with at least two (2) hours’ notice of cancellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2) hours’ notice of cancellation. 

7. Invoices 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 West 37th Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 
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COUNTY OF SAN MATE0 

HEATH SER’VXCES ADMXNXSTRATION 

M:EMORANDUM 

Date: 

To: 

May 14, 2001 

Priscilla Morse, Risk Management/ Pow # EPS 163 & f 363-4864 

From: 

Subject: 

Tere Larcina, Hospital and Clinics/Pony # HOS3 16/J& # 2267 

Contract Insurance Approval 

~NTRACTOR: Registry Network, Inc. 

DO ‘IHJZY TRAVEL; No. 

PERCm OF TWLX%L TIME: 

-ER 0 F EMPLOYEE-S: More ,than one 

DUTllES fSPECIFIC\: Contractor shall1 provide temporary staffing services on a daily “on- 
call” bases as requested by County and as descsibed in Schedule A. 

COVERAGE: 
Comprehensive Liability: 
Motor Vehicle Liability: 
Professional Liability: 
Worker’s Compensation: 

Amount Approve 

7?!.. d 

<Waive 

/Y 

Modify 

TOTGL P.01 
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tG.iWDw CERTIFICATE OF -. -‘-d-..-.- n- PI0D”P.L. 
$hxria I Priak Instance 
380 Stevens Ave., First Floor 
Solane Barach CA 92073 
Phone: 858-280-5800 Fax:%48-259-6069 

- -. -, -. - - 
rNeuieo 

THIS CERTIFICATI IS lS!WED AS A MATTER “=‘“=“RMATlON 
ONLY AND CONFE D NO RIGHTS UPON THE CERTIF~ATE 
HOLDER. THl3 CE Tlf’lCAre DOES NOT eMWD, EXTEND 6R 
ALTER IHI COVE AGE APFORPGD BY THE ?DLICIPG BELOW. 

I I ,MI:, Ilam l ’ 

COVERliQCS _-._, .- 
THE POLICIES~F IElPlURnNCE LISTED BELOW HAVE BEEN ISSUED TC! THE INSURED NAMED ABOVE FOR iE POLICY PERIOD INDICATED,NOTWITHSlWDII~ 
ANNV AeaulREUENT, TERM OR CONPITNJN OF ANY cONTRACT OR OTHER DOCUMENT WITH RESPECT TO n(lCN THIS CCRTIFICATEMAV Bb 13s~~~ OR 
MAY PERTAIN, tt-46 INSUlPPElCE AFPOROCD By THE POLICIES 
POLIClCS.A&2.REGATE LIMITS SnOWN MY I IAVE PEEPS REOUCELI BY PAl@ CWyll. 

.- - .P -. . 
2: ,YPE OFIHwnruct PnLIov ,I”U”~R 

-.a 
OC”Sp4I. LUEILIT” 

lzl- A I: COWHLW rm6%LUw.‘h SW3326401 I 02/1B/o1 

CPP209297 

San Mate0 General llospital 
2dministration 
222 Is&t 39th Ave 
Ban Witeo CA 94403 
I 

ACORD 25-a (7107) QACORDCORPOR~TIClii 
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COUNTY OF SAN MATE0 

Equal Benefits Compliance Decfaration Form 

I Vendor identification 

Name of Contractor: es is 4 +-r)c /Lh&Lm-k, pc, 

Contact Person: E I+- ;‘ c 0. ,-&,A -6 

Address: 5% //YjqPke+Sk yf-e< v/3 

se1 G@lc;P~. &49Lt/~‘;L 

Phone Number: (-‘tl5;) 9$X-- +7&2 8 Fax Number:&@$Z-47k 3 

II Employees 

Does the Contractor have any employees? x Yes -No 

Does the Contractor provide benefits to spouses of employees? 2 Yes - No 

*If the answer-to one or both of the above is no, please skip to Section IV.* 

Ill Equal Benefits Compliance (Check one) 

R Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its 
employees with spouses and its employees with domestic partners. 

q Yes, the Contractor complies by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

0 No, the Contractor does not comply. 
0 The Contractor is under a collective bargaining agreement which began on - (date) 

and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct, and that I am authorized to bind this entity contractually. 

Executed this / s day of fli,p ,20& at %gG,, G lin c::‘ SQ , 
WY> 

L74 
(State) ’ 

I 
l!?z!Gk~ 

Signature 

/w m ;vl; dkdb .33-a7477s 
Title Contractor Tax Identification Number 



AGREEMENT WITH RELIEF NURSING SERVICES 

FOR PROFESSIONAL SERVICES 

THIS AGREEMENT, entered into this day of 

, 2001, by and between the COUNTY OF SAN MATEO, 

hereinafter called “County,” and RELIEF NURSING SERVICES, hereinafter called “Contractor”; 

WITNESSETH. ------A---- 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

performing the professional services hereinafter described for the Health Services Agency; and 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 

FOLLOWS: 

1. Services to be Performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the 

general direction of the Director of Health Services, or her designee, with respect to the product or 

result of Contractor’s services, shall provide temporary staffing services on a daily “on-call” basis 

as requested by County and as described in Schedule A, attached hereto and incorporated by 

reference herein. Such services shall be provided in a professional and diligent manner. 



2. Payments 

A. Maximum Amount. In full considerabon of Contractor’s performance of the 

services described in Schedule A, the amount that County shall be obligated to pay for services 

rendered under this Agreement and under all other agreements approved collectively by single 

resolution, a copy of which is attached hereto and incorporaied by reference herein, shall not 

exceed ONE MILLION FOUR HUNDRED NINETY-FOUp THOUSAND NINE HUNDRED 

DOLLARS ($1,494,900) for the contract term. 

B. Rate of Payment. The rate and terms 6f payment shall be as specified in 

Schedule B, attached hereto and incorporated herein. Any r&e increase is subject to the approval 

of the Director of Health Services or her designee, and shall pot be binding on County unless so 

approved in writing. In no event may the rates established in Schedule B be increased to the 

extent that the maximum County obligation shall exceed the total specified in paragraph 2A 

above. Each payment shall be conditioned on the performance of the services described in 

Schedule A to the full satisfaction of the Director of Health Services or her designee. 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for 

services to County for payment in accbrdance with the provikions of Schedule B. County shall not 

be obligated to pay Contractor for the services covered by any invoice if Contractor presents the 

invoice to County more than one hundred eighty (180) days after the date Contractor renders the 

services, or more than ninety (90) days after this Agreement terminates, whichever is earlier. 

3. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 

contractors and that no agency, employee, partnership, joint Genture or other relationship is 

established by this Agreement. The intent by both County and Contractor is to create an 



independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax 

status and’the tax consequences of an independent contractor. Further, as an independent 

contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits, 

privileges and/or claims in any form whatsoever under, from, through and/or pursuant to the San 

Mateo County Civil Service Rules. 

4. Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, 

employees, and servants fi-om all claims, suits, or actions of every name, kind and description, 

brought for, or on account of: (A) injuries to or death of any person, including Contractor, or 

(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any 

failure to withhold and/or pay to the government income and/or employment taxes from earnings 

under this Agreement, or (D) any other loss or cost, including but not limited to that caused by the 

concurrent active or passive negligence of County, its officers, agents, employees, or servants, 

resulting from the performance of any work required of Contractor or payments made pursuant to 

this Agreement, provided that this shall not apply to injuries or damage for which County has 

been found in a court of competent jurisdiction to be solely liable by reason of its own negligence 

or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall 

include the duty to defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance 

Contractor shall not commence work under this Agreement until all insurance 

required under this section has been obtained and such insurance has been approved by the 

Director of Health Services. Contractor shall furnish the Health Services Agency with Certificates 

of Insurance evidencing the required coverage and there shall be a specific contractual liability 



endorsement extending Contractor’s coverage to include the contractual liability assumed by 

Contractor pursuant to this Agreement. These Certificates shall spec,ify or be endorsed to provide 

that thirty (30) days’ notice must be given, in writing, to then Health Services Agency of any 

pending change in the limits of liability or of any cancellation or modification of the policy. 

In the event of the breach of any provision of this section, or in the event any 

notice is received which indicates any required insurance coverage will be diminished or 

canceled, County at its option, may, notwithstanding any other provision of this Agreement to the 

contrary, immediately declare a material breach of this Agreement and suspend all further work 

pursuant to this Agreement. 

A. Workers’ Compensation and Employer Liabilitv Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Workers’ Compensation and Employer 

Liability Insurance providing full statutory coverage. In signing this Agreement, County makes the 

following certification, required by Section 1861 of the California Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code which 
require every employer to be insured against liability for Workers’ Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and I 
will comply with such provisions before commencing the performance of the work 
of this Agreement. 

B. Liability Insurance. Contractor shall take out and maintain during the life of 

this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 

protect him while performing work covered by this Agreement IYom any and all claims for 

damages for bodily injury, including accidental death, as well as any and all claims for property 

damage which may arise from Contractor’s operations under this Agreement, whether such 

operations be by himself or by any subcontractor or by anyone directly or indirectly employed by 
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either of them. Such insurance shall be combined single limit bodily injury and property damage 

for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 

1) Comprehensive General Liability . . . . . . . . . . . . . . . . . . . $1 ,OOO,OOO 

2) Motor Vehicle Liability Insurance . . . . . . . . . . . , . . . . . . .$ -O- 

3) Professional Liability . . . . . . . . ., . . . . . . . . . . . . . . . . . . . .$l ,OOO,OOO 

If this Agreement remains in effect more than one (1) year from the date of 

its original execution, County may, at its sole discretion, require an increase in the amount of 

liability insurance to the level then customary in similar County agreements by giving sixty (60) 

days’ notice to Contractor. 

County and its officers, agents, employees and servants shall be named as 

additional insured on any such policies of insurance, which shall also contain a provision that the 

insurance afforded thereby to County, its officers, agents, employees, and servants shall be 

primary insurance to the full limits of liability of the policy, and that if County or its officers and 

employees have other insurance against the loss covered by such a policy, such other insurance 

shall be excess insurance only. Said certificate(s) of insurance is (are) attached hereto and incor- 

porated by reference herein as Attachment II (and III). 

6. Non-Discrimination 

Contractor shall comply with the non-discrimination requirements described in 

Schedule C, which is attached hereto, and incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall 

provide that patients are accepted for care without discrimination on the basis of race, color, 

religion, sex, sexual orientation, national origin, age, handicap, or political affiliation. 



Violation of the non-discrimination provisions of this Agreement shall be 

considered a breach of this Agreement and subject Contractor to penalties, to be determined by 

the County Manager, including, but not limited to: i 

i. termination of this Agreement; 

ii. disqualification of Contractor from bidding on or being awarded a County 

contract for a period of up to three (3) years; 
. . . 
111. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS 

($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 

authority to : 

i. examine Contractor’s employment records with respect to compliance with 

this paragraph; 

ii. set off all or any portion of the amount described in this paragraph against 

amounts due to Contractor under the Contract or any other contractor between Contractor and 

county. 

Contractor shall report to the County Manager the filing by any person in any court 

of any complaint of discrimination or the filing by any person of any and all charges with the 

Equal Employment Opportunity Commission, the Fair Employment and Housing Commission or 

any other entity charged with the investigation of allegations within thirty (30) days of such filing, 

provided that within such thirty (30) days such entity has not notified Contractor that such charges 

are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 

6 



a copy of such complaint, and a description of the circumstance. Contractor shall provide County 

with a copy of its response to the complaint when filed. 

With respect to the provision of employee benefits, Contractor shall comply with the 

County Ordinance which prohibits contractors from discriminating in the provision of employee 

benefits between an employee with a domestic partner and an employee with a spouse. 

7. Assi,gnments and Subcontracts 

A. Without the written consent of the Director of Health Services or her 

designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor 

without the written consent of the Director of Health Services or her designee is a breach of this 

Agreement and shall automatically terminate this Agreement. 

B. Contractor shall not employ subcontractors or consultants to carry out the 

responsibilities undertaken pursuant to this contract without the written consent of the Director of 

Health Services or her designee. 

C. All assignees, subcontractors, or consultants approved by the Director of 

Health Services or her designee shall be subject to the same terms and conditions applicable to 

Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontractor’s 

or consultant’s acts and/or omissions. 

D. All agreements between Contractor and subcontractor and/or assignee for 

services pursuant to this Agreement shall be in writing and shall be provided to County. 

8. Amendment of Agreement 

This Agreement is complete and contains all the terms and conditions agreed upon 

by the parties. No amendment shall be valid unless made in writing and signed by the parties 

hereto, and no oral understanding or agreement shall be binding on the parties hereto. 



9. Records 

A. Contractor agrees to provide to County, to any federal or state department 

having monitoring or reviewing authority, to County’s authorized representatives and/or their 

appropriate audit agencies upon reasonable notice, access to and the right to examine and audit all 

records and documents necessary to determine compliance with relevant federal, state, and local 

statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriateness 

and timeliness of services performed. 

B. Contractor shall maintain and preserve all financial records relating to this 

Agreement for a period of four (4) years from the terrnination date of this Agreement, or until 

audit findings are resolved, whichever is greater. 

10. Compliance with Applicable Laws 

All services to be performed by Contractor pursuant to this Agreement shall be 

performed in accordance with all applicable federal, state, cyunty, and municipal laws, including, 

but not limited to, the Americans with Disabilities Act of 1990, as amended, and Section 504 of 

the Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference 

herein as Attachment I, which prohibits discrimination on the basis of handicap in programs and 

activities receiving any federal or county financial assistance. Such services shall also be 

performed in accordance with all applicable ordinances and iegulations, including, but not limited 

to, appropriate licensure, certification regulations, provisionS pertaining to confidentiality of 

records, and applicable quality assurance regulations. 

11. Interpretation and Enforcement 

A. Any notice, request, demand or other communication required or permitted 

hereunder shall be deemed to be properly given when deposited in the United States mail, postage 

8 I 
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prepaid, or when deposited with a public telegraph company for transmittal, charges prepaid, 

addressed: 

1) In the case of County, to: 

a. San Mateo County General Hospital 
222 West 39” Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 
300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 37* Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 

or to such person or address as County may, from time to time furnish to 

Contractor. 

2) In the case of Contractor, to: 

Relief Nursing Services, Inc. 
1405 Huntington, Suite 170 
South San Francisco, CA 94080 
Attn: Jimmy Chua 

B. Controlling Law. The validity of this Agreement and of its terms or provi- 

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance 

of this Agreement shall be governed by the laws of the State of California. 



12. Term of the Agreement 

Subject to compliance with the terms and conditions of this Agreement, the term of 

this Agreement shall be from July 1,200l through June 30,2004. This Agreement may be 

terminated by Contractor, Director of Health Services or her designee at any time upon thirty (30) 

days’ written notice to the other party. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, 

have affixed their hands. 

COUNTY OF SAN MATE0 RELIEF NURSING SERVICES 

By: 
Michael D. Nevin, President 
Board of Supervisors, San Mateo County 

By: 

Date: Date: LF-9-d / 

ATTEST: 

By: 
Clerk of Said Board 

Date: 

10 I 



SCHEDULE C 

Contract between County of San Mateo and Relief Nursing Services, hereinafter called 
“Contractor.” 

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer), 
political affiliation or union membership be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under this Agreement. 

b. Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance evaluations, 
and management relations, for all employees under this contract. Contractor’s personnel 
policies shall be made available to County upon request. 

C. Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by 
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be 
prepared to submit a self-evaluation and compliance plan to County upon request within 
one (1) year of the execution of this Agreement. 



Attachment I 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, ‘all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) ~recognizes/recognize and 
agrees/agree that contracts will be extended in reliance on the representations and agreements 
made in this assurance. This assurance is binding on the Contractor(s), its successors, 
transferees, and assignees, and the person or persons whose signatures appear below are 
authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a or b) 

a. ( > employs fewer than 15 persons. 

b. ( d employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

d Ifl/lM y fi/+&g 
Name of 504 Person - Type or Print 

Relief Nursing Services 
Name of Contractor(s) - Type or Print 

1405 Huntington, Suite 170 
Street Address or PO Box 

South San Francisco 
City 

CA 
State 

94080 
Zip Code 

I certify that the above information is complete and correctto the best of rnx knowledge. 

Signa&e an 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the handicapped 
person to other providers of those services that are accessible.” 



SCHEDULE A 

Services 

For payment as specified in Schedule B, Contractor shall provide the following services at 
County’s request: 

1. Professional staff, including, but not limited to, Registered Nurses, Licensed Vocational 
Nurses, Psychiatric Technicians, Nursing Assistants and Medical Assistants shall be 
supplied for services to be performed at San Mateo County Health Services Agency’s San 
Mateo County General Hospital and Clinics (SMCGH), including SMCGH’s Long Term 
Care, Correctional Health, and the AIDS Program on a daily “on-call” basis as needed by 
county. 

For temporary staff requested by Correctional Health, Contractor shall assure that all staff 
will receive San Mateo County Sheriffs Office clearance prior to work assignments in 
the jail, and shall maintain security clearance. 

2. It is intended that Contractor, in performing services herein specified, shall act as an 
independent contractor and shall have control of its work and the manner in which it is 
performed. It shall be free to contract for similar services to be performed for other 
facilities while it is under contract with County. 

3. Contractor shall provide experienced and qualified personnel to carry out the work to be 
performed by Contractor under this Agreement, and Contractor’s staff shall be under 
direct professional supervision of County while performing such work. County can reject 
Contractor’s personnel at any time at the total discretion of appropriate hospital staff. 
County shall provide Contractor with orientation packets for each facility. Contractor 
shall provide copies of these packets to Contractor’s personnel prior to their assignment to 
the respective facilities. Contractor shall provide orientation to staff including, but not 
limited to, infection control review, electrical safety, fire safety, and body mechanics, 
prior to assignment. Personnel assigned by Contractor shall have the following minimum 
qualifications: 

a. Current valid California nursing license as necessary. 

b. Appropriate skills for the assignment with experience in a comparable setting 
within the last five (5) years. 

4. Contractor certifies that all personnel assigned to County’s facilities meet the appropriate 
physical examination requirements as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and Facilities and Referral 
Agencies. 



5. Contractor shall comply with all applicable state an{ federal laws regarding 
confidentiality and HIV/AIDS. 

6. Contractor shall provide verification of current licensure, CPR certification, appropriate 
skills, health screening and orientation of each empl$yee by countersigning the “Registry 
Verification Card,” which shall be completed by the employee on his/her first assignment 
to each facility. These cards shall be kept on file by the appropriate facility. Contractor 
shall update their employees’ verification cards at least every three (3) months in order to 
determine current licensures and certifications. 

7. Contractor shall provide quality assurance protocols pd will allow access to all quality 
assurance documentation. 

8. Contractor shall evaluate employees on a yearly basis and provide County with a copy of 
mtist current evaluation. 18 

9. Contractor’s personnel are employees of Contractor. ~:Contractor assumes all 
responsibility for all workers’ compensation and professional liability coverage. 

10. County and its authorized representatives shall not take active steps in recruitment of 
Contractor personnel for employment. County may &ire specific Contractor personnel 
only after such personnel has given their employer a Tourteen (14) days’ prior written 
notice or intent to resign their affiliation with Contractor. 

11. Contractor’s employees shall meet and maintain COUI$& department-specific 
competencies and skills in appropriate area of assignment. 



SCHEDULE B 

Payments 

For services as specified in Schedule A, County shall pay Contractor according to the following 
rate schedules: 

1. 

2. 

3. 

Hourly Rate Schedule for July 1,200l through June 30,2004 

RN Specialty RN Non-Specialty RN Extended 
(Traveler) 

DAYS $51.00 $49.00 $60.00 

II PMs 1 $52.00 I $50.00 I $61.00 II 

11 NIGHTS1 $53.00 --I $51.00 I-- ~ ~~ $62.00 II 
Hourly Rate Schedule for July 1,200l through June 30,2004 

As to all classifications mentioned, the rates quoted herein are on a per hour basis. 
County shall pay Contractor one-and-one-half (1 l/2) times the appropriate rate for shifts 
worked on the following holidays (rate effective beginning 10-7 shift on the evening of 
the holiday through 3-11 shift on the day of holiday): New Year’s Day, Martin Luther 
King’s Birthday, Washington’s Birthday, Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christrnas. 



4. Overtime is paid at one-and-one-half (1 1/2)times fdr all hours worked over the schedule 
daily shift. All overtime must be pre-approved by Nursing Administration. 

5. Contractor shall charge County four (4) hour in the event County does not provide 
Contractor with at least two (2) hours’ notice of can<ellation. 

6. Contractor shall credit County four (4) hours in the event Contractor does not provide 
County with at least two (2) hours’ notice of cancelkkion. 

7. Invoices 

Contractor shall submit separate invoices for each facility prior to processing for payment 
as follows: 

a. San Mateo County General Hospital 
222 West 39th Avenue 
San Mateo, CA 94403 
Attn: Nursing Administration 

b. Correctional Health Services 
Maguire Correctional Facility 300 Bradford Street 
Redwood City, CA 94063 
Attn: Medical Department 

C. San Mateo County AIDS Program 
225 West 37th Avenue 
San Mateo, CA 94403 
Attn: Deputy Director, Public Health 



COUNTY OF SAN MATE0 

HEATl3 SERVICES ADMINISTRATION 

MEMORANDUM 

Date: May 14,2001 

To: Priscilla Morse, Risk Managementi Pony # EPS 163 & # 363-4864 

From: 

Subject: 

Tere Larcina, Hospital and Clinics/Pony # HOS3 16/a # 2267 

Contract Insurance Approval 

CONTRACTOR: ,Relief Nursing Services 

DO THEY TRAVEL: No. 

PERCENT OF TRAVEL TIME: 

MBER 0 F EMPJ.OYEES: More than one 

DUTIES TSPK!IFIC\: Contractor shall1 proyide temporary stiffing services on a daily yen- 
call” bases as requested by County and as described in Schedule A. 

COVERAGE: 
Comprehensive Liability: 
Motor Vehicle Liabilicyi 
Professional Liability: 
Worker’s Compensation: 

Amoun.c Approve 

FjKL ,L 

‘Waive Modify 

I/ 

TDTRL P. 01 





OUNML-7E 1 t 306Q000 
Raauen.cavrra?Acc 11000000 

I 



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor identific+n 

II Employees 

Does the Contractor have any employees? 1 Yes - No 

Does the Contractor provide benefits to spouses of employees? - Yes ho - 

*If the answer-to one or both of the ?bove is no, please skip, to Section W.* 

111 Equal Benefits Compliarke (Check one) 

0’ Yes, the C on rat or complies by offering equal benefits, as defined by Chapter 2.93, to its t t 
employees with spouses, and its employees with domestic partners. 

0 Yes, the Contr&tor compk by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

0 No, the Contractor does not comply. 
m The Contractor is under a collective bargaining agreement which began on (date) 

and expires-on (date). 

IV Declaration 

I declare under penalty of perjury, under the laws of the State of California thatthe foregoing is 
true and correct, and that I am authorized to bind this entity contractually. 

Executed this &!! day of so. fLV7 k%WSti fly, 2001 at , a4 LwM2J/A . 
WY> (State) 

Title 

d/(flHY wzzq 
Name (Please Print) 

9+3zsi78y 
Contractor Tax Identification Number 




