
Scope of Work - Exhibit A 

SENIOR COMPANION SCOPE OF WORK - CONTRACTED 

ARTICLE I. DEFINITIONS SPECIFIC TO SENIOR COMPANION PROGRAM 

A. Senior Companion (SC) Volunteer means an eligible volunteer aged 60 years 
or older with an income that falls below the federal eligibility guidelines and 
whose tax-exempt stipend is supported with State General Funds and governed 
by the rules and regulations of the Corporation for National and Community 
Service CNCS. 

B. 

C. 

D. 

E. 

F. 

Corporation for National and Community Service CNCS is the federal agency 
responsible for implementation of the Domestic Volunteer Service Act bf 1973, 
as amended (Public Law 93-l 13, 87 Stat. 394,42 USC 4951, et seq.). 

Adults with Physical, emotional or mental health limitations means individuals 
over age 21, with an emphasis on adults age 60 and older, who have difficulty 
with daily living tasks. 

Disabled is a physical or mental impairment that substantially limits one or more 
of an individual’s major life activities. 

Benefits include a tax-exempt stipend; leave credits; access to meal and travel 
reimbursements per service day; an annual physical examination; pre-service 
orientation and monthly training; supplemental accident, liability and auto 
insurance; uniforms and badges, if appropriate; and participation in an annual 
recognition event. 

Eligible Service Population means low-income volunteers aged 60 years and 
older, with an income that falls below the federal eligibility guidelines [Welfare & 
Institutions (W&l) Code, Section 9547 (b)]. 

ARTICLE II. SCOPE OF WORK 

A. The Contractor is charged with implementing statutory provisions of SC (W&l 
Code, Section 9547) in accordance with laws and regulations and the Senior 
Companion Frog ram kIanual as issued by the CNCS. A good faith effort shali 
be made to perform as stipulated in the Performance Estimates form (CBSP 
Budget, page 5), herein incorporated into this Agreement. This level of 
performance shall not be unilaterally reduced or otherwise changed without prior 
consultation with the Department and amendment of this Agreement. 

B. Administrative requirements include: 

1. Initiate/procure subcontracts pursuant to W&l Code, Section 9000 et seq. 
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Scope of Work - Exhibit A 

RESPITE PURCHASE OF SERVICE SCOPE IF WORK - DIRECT 

ARTICLE I. DEFINITIONS SPECIFIC TO RESPITE PURC GE OF SERVICE 

A. 

B. 

C. 

D. 

E. 

F. 

Respite Purchase of Service (RPOS) meat-c 
respite care services for caregivers with prima 
elderly adults, or adults with functional impairrr 
allocation separate from the Linkages Prograr 

Respite care means temporary or periodic se 
adults with functional impairments, that allow ( 
caregiving responsibilities. 

Caregiver means a spouse, relative, or friend 
of the frail elderly person or adult with function 
on a continuous basis, or intermittent basis. 

Adult With Functional Impairments means t 
18 years of age, and who is at risk of institution 
physical and /or mental limitations which restri 
independently perform activities of daily living 
activities of daily living (IADL). 

Frail Elderly Adult means a person at least 6r 
at risk of institutional placement due to chronic 
limitations which restrict his or her ability to inc 
IADLs. 

Eligibie Service Population means frail elder 
impairments. (Welfare and Institutions (W&l) C 

ARTICLE II. SCOPE OF WORK 

The Contractor shall perform the following: 

-l I . !mp!ement statutory provisions of the R 
Section 9546) and provide temporary OI 
adults or adults with functional impairmc 
faith effort shall be made to perform as 
Estimates form, (CBSP Budget, page 5 
Agreement. This level of performance : 
otherwise changed without prior consul, 
amendment of this Agreement. 

7 b. Arrange fo, r and purchase ef rncnitn cnr I “up ” vu* 
eligible service population. 
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Scope of Work - Exhibit A 

LINKAGES SCOPE OF WORK - DIRECT 

I. Purchasing client services (such as chore worker, transportation, 
and meals), and/or products (such as grab bars, ramps, and 
nutritional supplements). Purchases shall be for case management 
clients only. 

2. Expending a minimum of $7,500 for the LPOS within the contract 
year. 

G. Maintain an up-to-date program manual and related Department requirements so 
that all responsible persons have ready access to standards, policies, and 
procedures. 
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LINKAGES SCOPE OF WORK DIRECT 

C. Provide services in the geographical area app 
changes to the geographic area shall be apprl 
prior to implementation of the change. 

D. The Contractor shall provide Case Managemc 
not be limited to the following components: 

I. 

2. 

A comprehensive, face to face, multi-di 
includes, but is not limited to: ADLs, IP 
health status, informal and formal supp 
living situation, release of information, i 
basis, conduct a comprehensive, face i 
reassessment for each client. 

Conduct a minimum quarterly face:to-fi 
Telephone calls to each client will be m 
face contact occurs. Many clients will r 
face-toYface contact. 

3. Updates to the care plan shall be made 
client’s condition or the clients needs o 
development shall include the client, ca 
involved in the client system of care. 

4. Utilization of input from professional spe 
therapy, occupational therapy, pharmacy 
of the client. 

.K 
.d. A uthorization and arrangement of ser~ici 

including purchase, referral! and advoca 

6. On going monitoring of clients’ well bein< with the mix of services being 
adjusted over ti me to meet changes in cl ?nt status. 

E. The Contractor shall administer LPOS. LPOS 
allocation. 

F. LPOS, in accordance with the Linkages Progra 
those ser\/ices necessapj t_g redtwo thm rick nf / -*.a . . .Y I IV,. “I 

follows: 
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LINKAGES SCOPE OF WORK - DIRECT 

ARTICLE I. DEFINITIONS SPECIFIC TO LINKAGES PROGRAM 

A. Linkages Purchase of Service (LPOS) means directly buying or paying for 
client services or equipment for the purpose of stabilizing a client. 

B. At risk of institutionalization means an eligible individual must meet one or 
more of the following criteria: impairment in one or more Activities of Daily Living 
(ADL); impairment in two or more Instrumental Activities of Daily Living (IADL); 
unable to manage due to emotional or cognitive impairment; impairment due to 
a significant event or circumstance that has occurred in the past 12 months. 

C. Eligible Service Population means the frail elderly and functionally impaired 
adult age 18 years and older without regard to financial eligibility; live in a 
geographic area of a Linkages Program; be able to be maintained in the 
community with case management; be willing to participate in the program; be at 
risk of institutionalization. 

ARTICLE II. SCOPE OF WORK 

A. The Contractor is charged with implementing statutory provisions of the Linkages 
Program (Welfare and Institutions Code, Section 9545) in accordance with laws, 
regulations, and the Linkages Program Manual as issued by the Department. A 
good faith effort shall be made to perform as stipulated in the Performance 
Estimates form, (CBSP Budget, page 5), herein incorporated into this 
Agreement. This level of performance shall not be unilaterally reduced or 
otherwise changed without prior consultation with the Department and 
amendment of this Agreement. 

B. The active monthly caseload is specified in the Performance Estimates form. 
The client caseload ratio is 50 to 1 for each case manager full time equivalent 
position. A caseload range of +/- twenty percent (20%) based on the 50 to 1 
ratio is allowed. However, the active client caseload shall not fall below the 
eighty percent (800/o) minimum of clients set by the Department.’ This 
performance level is reflected in the Linkages Program Manual. If the active 
monthly caseload falls below the twenty percent (20%) allowance for two 
consecutive months, the Contractor shall submit a Linkages Corrective Action 
Plan (CDA 267) to the Department by the 5th of the fol!cwing month. The plan of 
action is subject to approval by the Department. It must also include the method 
and timeline for increasing the caselnad tc the minimum standard. !f the niro,+r . I” Y,I V”.“I 
or Clinical Supervisor does not carry ciient cases, their positions would not be a 
factor in the 50 to 1 ratio. 
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HICAP SCOPE OF WORK - CONT 

5. 

6. 

7. 

8. 

9. 

10. 

il. 

12. 

Provide a disclosure statement to COL 
prescribed by the Department in the ( 
Section 9541 (f) (4)]. 

Provide a well-planned community ed 
public a bout Medicare, long-term. care 
Long-Term Care, private health and I( 
health care plans, and related health I 
prevention of premature institutionaliz 
and societal costs associated-with tha 
9541 (c) (I), (4), (5) &, @)I. 

Refer instances of suspected misrept- 
services provided by- Medicare, mana! 
disability insurers and agents, in acco 
Section 9541 (e)]. 

The Program Manager shall attend all 
sessions or conferences conducted dl 
program knowledge, efficiency, and cc 
ml- 

Submit, in accordance with instruction 
expenditure plan for SHIP funds recei 

a. SHIP Basic Services 

b. Supplemental Medicare+Cho.ic 

Submit a HiCAP Pubiic and Media Ac 
days in advance of a Regional Educai 
event. Refer to the HICAP Performar 
completion of the Public and Media Al 

Maintain, and keep up-to-date, the CC 
Department requirements so that all r-l 
standards, policies, and procedures [ 

Prov:de egGi referral services to clien I 
subcontractor shall maintain a direct0 
for referral to the local bar for such pu 
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HICAP SCOPE OF WORK - CONTRACTED WITHOUT LEGAL 

6. Provide support and technical assistance to the subcontractor and respond in 
writing to all written requests for direction, guidance, and interpretation of 
instructions. 

7. Distribute and maintain up-to-date CDA HICAP Program Manual and related 
Department requirements so that all responsible ‘persons have ready access to 
standards, policies, and procedures. p&l Code, Section 9100 (c) & (d); Seciior 
9541 (b) (1) & (2)]. 

8. Provide program information and referral to the public. 

9. .. Provide timely notice to the Department of any changes to the program or 
changes in the status of the Contractor or subcontractor that could restrict the 
operations of, or access to, HICAP services. including, but not limited to, 
personnel changes, program or project phone number changes, headquarters 
office address changes and mailing address changes. 

10. Submit the name of the HICAP Program Manager to the Department within 30 
days of initial employment by the subcontractor. 

C. Performance of the Subcontractor. The subcontractor shall perform the following: 

1. Implement statutory provisions of the HICAP (W&l Code, Section 9541) and 
provide HICAP counseling, advocacy, education and legal referral in accordance 
-with laws, regulations, the CDA HICAP Program Manual as issued by the 
Department and the HICAP Training Curriculum as issued by the Department. 
Perform services in good faith at the levels stated in the Performance Estimates 
form, herein incorporated into this Agreement. 

2. Develop, follow, and maintain a Plan of Operation that follows the guidance 
provided in the CDA HICAP Program Manual. 

3. Recruit and maintain a strong, well-trained, cadre of volunteer Counselors, Long- 
Term Care Counselors, and.Community Educators at the kveis described in the 
Performance Estimates form, D/v&l Code, Section 9541 (c) (7)]. New volunteer 
Counselors shall be recruited, trained, apprenticed, and registered as needed to 
adjust for attrition and to maintain the agreed upon level of Counselors. 

4. Provide clients with reasonable accommodation and access to HICAP by 
guaranteeing telephone access during the normal business hours. Telephone 
access may inciude answering services or answering devices that accept 
messages. In the event clients cannot receive personal assistance immediately, 
they shail be offered an opp~~tiunity TV lea ve their name, a message: and a retui I 
telephone number. Messages shall be returned in a timely fashion. 
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II 

Scope of Work - Exhibit A 

II 
HICAP SCOPE OF WORK - CONT+CTED WITHOUT LEGAL 

A. Health insurance Counseling and 
law, Welfare and Institutions Code, Section 9541. 

B.. State Health Insurance Assistance is defined by the Centers for 
Medicare and Medicaid Services (CMS). 
HICAP. 

term: may be used interchangeably with 

C. Eligible Service Population means (a) Beneficiaries, including Medicare 
Beneficiaries by virtue of a disability, and thosb persons imminent of Medicare eligibilit, 
welfare & Institutions (W&l) Code, .Section 9541 (a). and (c) (2)], .(b) the public at large 
for HICAP community education services jJ!V&!l Code, Section 9541, (c) (I), (4), (5) an 
m 

ARTICLE II. SCOPE OF WORK 

A. The Contractor is charged with implementing statutory provisions of the HICAP (W&l 
Code, Section 9541) and providing-HICAP co$nseling, advocacy, education and legal 
referral services in accordance with laws, regdlations, the CDA HICAP Program ManI!- 
as issued by the Department and the HiCAP Training Curriculum as jssued-by the 
Department. A’good faith effort shall be made to perform as stipulated in the 
Performance Estimates form (CBSP Budget, $age 5), herein incorporated into this 
Agreement. This level of performance shall not be unilaterally reduced or otherwise 
changed without prior consultation with the Dd’partment and amendment of this 
Agreement. 

B. Administrative requirements, include: 

1. Initiate/procure subcontracts pursuant to W&j Code, Chapters 7 and 7.5. 

2. 
I 

Review, approve, and monitor subcontractor budgets and expenditures and any 
subsequent amendments and revisions 

3. 
I 

to budgets. 

Review and approve Program Operating Plans of the subcontractor. 

4. 

5. 

II 
Annually monitor, evaluate, and document subcontractor performance and 
ciomp:l=: :u Ii--,-e \r?iith ihis ,A,,greement. II 

I 
Collect, review, and approve subcontractor program performance reports and 
financial reports in accordance with the 1CD.A H!CAP Program Manua!. E!ata 
collected must be timely, complete, accurate, and verifiable. 

I/ .’ 

Pagejof3 

I 



Scope of Work - Exhibit A 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

IO. 

FOSTER GRANDPARENT SCOPE OF WORK - CONTRACTED 

Provide a tax-exempt stipend and other benefits that enable eligible FG 
volunteers to participate without incurring personal costs to themselves. 

Establish meaningful roles for FG volunteers in the community which will 
allow them the opportunity to maintain a sense’of self-worth, retain 
physical health and mental alertness, and offer a variety of social 
contacts. 

Provide intergenerational experiences and supportive services with 
volunteers to children.and youth with special or exceptional needs in an 
effort to create .positive self-esteem. 

Recruit, select, train, and assign FG volunteers to serve an average of 
four (4) hours per day, five (5) days per week in exchange for tax-exempt 
stipends and benefits. 

Provide a meal and travel reimbursements per service day for FG 
volunteers, in accordance with CNCS guidelines. 

Provide programs oversight and direct supervision of FG volunteers, in 
accordance with CNCS guidelines. 

Maintain ati up-to-date CNCS Foster Grandparent Program Manual and 
related Department requirements so that ail responsible persons have 
ready access to standards, policies, and procedures. [W&l Code, Section 
9000 et seq]. 

Submit program performance reports in accordance with Department 
instructions. Data r-p-&e c VI t d must be timely, complete, accurate and 
verifiable. 
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FOSTER GRANDPARENT SCOPE OF WOl+ - CONTRACTED 

B. Administrative requirements include: 

1. 

2. 

Initiate/procure 

Review, approve, 
and any subsequent 

Section 9000 et seq. 

3. Annually monitor, evaluate, and 
and compliance with this Agreement. 

subcontractor performance 

4. Collect, review, and approve program performance reports 
in accordance with the Data collected must be 
timely, complete, accurate, and verifiable/!. 

5. Provide support and technical assistance 
respond in writing to all written requests f 
interpretation of instructions. 

6. Distribute and maintain up-to-date progra 
program covered by this exhibit so that al 
access to standards, policies, and procec 

7. Provide program information and referral 
by this exhibit so that the public may have 
services. 

c. Performance of the -Subcontractor.. The subcon 
following: 

1. Implement statutory provisions of the FG 
9544) and provide support for FG volunte 
regulations, and the Foster Grandparent 
the CNCS. A good faith effort shall be m 
the Performance Estimates form (CBSP I 
rncorporated into this Agreement. This ie 
unilaterally reduced or otherwise changec 
the Department and amendment of this A 

7 -. l3mmlnp i:o!unteer sep&e oppofiii&s v - 1. WI” 
contribute their services in a community s 
hospitals, and juvenile detention centers. 

Page 2 of 3 

:o the’subcontractor and 
r direction, guidance, and 

n manuals specific to the 
responsible persons have ready 
Ares. 

specific to the program covered 
access to the program’s 

‘actor shall perform the 

Vogram (W&l Code, Section 
!rs in accordance with laws and 
rogram Manual as issued by 
de to perform as stipulated in 
udget, page 5), herein 
el of performance shall not be 
without prior consultation with 
jreeme.nt. 

iich aibws FG -volunteers to 
itting, but not !imitwl t-n s&n&= -- -- Crr. .--a-d, 



Scope of Work - Exhibit A 

FOSTER GRANDPARENT SCOPE OF WORK - CONTRACTED 

ARTICLE I. DEFINITIONS SPECIFIC TO FOSTER GRANDPARENT PROGRAM 

A. 

B. 

C. 

D. 

E. 

F. 

Foster Grandparent (FG) Volunteer means an eligible volunteer aged 60 years 
or older with an income that falls below the federal eligibility guidelines and 
whose tax-exempt stipend is supported with State General Funds and governed 
by the rules and regulations of the Corporation for National and Community 
Service (CNCS). 

Corporation for National and Community Service (CNCS) is the federal 
agency responsible for implementation of the Domestic Volunteer Service Act of 
1973, as amended (Public Law 93-l 13,87 Stat. 394, 42 USC 4951, et seq.). 

Children and Youth with Special or Exceptional Needs means individuals up 
to age 21 who may be abused or neglected, in need of foster care, are youthful 
offenders, juvenile delinquents, runaway youth, high risk teenage parents, 
premature infants and children who are falling behind their grade level. 

Disabled is a physical or mental impairment that substantially limits one or more 
of an individuals major life activities. 

Benefits include a tax-exempt stipend; leave credits; access to meal and travel 
reimbursements per service day; an annual physical examination; preset-vice 
orientation and monthly training; supplemental accident, liability and auto 
insurance; uniforms and badges, if appropriate; and participation in an annual 
recognition event. 

Eligible Service Population means low-income volunteers aged 60 years and 
older, with an income that falls below the federal eligibility guidelines [Welfare & 
Institutions (W&!> Code, Sectlon 9547 (b)]. 

ARTICLE II. SCOPE OF WORK 

A. The Contractor is charged with implementing statutory provisions of the FG 
Program (W&l Code, Section 9544) and provide support for FG volunteers in 
accordance with laws and regulations and the Foster Grandparent Program 
Manual as issued by the CNCS. A good faith effort shall be made to perform as 
stipulated in the Performance Estimates form (CBSP Budget, page 51, herein 
incorporated into this Agreement. This level of performance shall not be 
unilaterally reduced or otherwise changed without prior consultation with the 
Department and amendment of this Agreement. 
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ALZHEIMER’S SCOPE OF WORK 

16. The site must provide direct dement 
services a minimum of three (3) days 
per day; and 

17. Support and train caregivers through 
caregiver activities no less than twelv 
associated with the ADCRC, or by an 
providers in the local community. 

Page 4 of 4 

\ITRACTED 

ecific program and 
Meek and at least five (5) hours 

Jiver suppot-t’groups and other 
) times per year by staff 
!ment with other support group 



Scope of Work - Exhibit A 

2. 

3, 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

ALZHEIMER’S SCOPE OF WORK - CONTRACTED 

Maintain up-to-date ADCRC Program standards and related Department 
requirements so that all responsible persons have ready access to 
regulations, policies, and procedures. v&l code, Section 9000 et. seq.] 

Provide dementia specific day care services necessary to meet the 
physical and psychosocial needs of participants; 

Develop a program and maintain a physical environment suitable to caring 
for participants with conditions associated with dementia. 

Provide training .for staff, volunteers, professionals, students, and other 
persons caring for this population; 

Disseminate information to the public regarding Alzheimer’s disease and 
related .disorders; 

Be a resource to caregivers and to the community; 

Provide in-service training a minimum of six (6) times per year to staff and 
volunteers; 

Provide training to students and interns through outreach to establish 
contact with various local educational programs; 

Develop and provide services targeted to participants in the moderate to 
severe ranges of disability; 

Provide or arrange for a noon meal to participants; 

Provide services to assist family members, including counseling and 
referral to other resources; 

Provide presentations to professional service providers in the community 
at least four (4) times per year; 

Provide community outreach education to the community, lay 
public, and caregivers; 

Involve the center in community outreach activities and provide 
educational and informational materials to the community; 

Page 3 of 4 



Scope of Work - Exhibit A 

ALZHEIMER’S SCOPE OF WORK - CONTRACTED 

B. Administrative requirements include: 

I. Initiate/procure subcontracts pursuant 10 W&l Code, Chapters 7 and 7.5. 

2. Review,-‘approve, and monitor subconthactor budgets and expenditures 
and any subsequent amendments and levisions to budgets. 

3. 

4. 

Review and approve program operating plans. 

II Annually monitor, evaluate, and document subcontractor performance 
and compliance. 

5. 
I 

Collect, review, and approve subcontractor program and financial reports 
and data in accordance with ADCRC Pbgram standards issued by the 
Department. Data collected must be timely, complete, accurate, and 
verifiable. 

6. 
I 

I 

Provide training, support and technical assistance to the subcontractor 
and respond within 30 days in writing tol/all written requests for direction, 
guidance, and interpretation df instructions. 

II : 
7. Distribute and maintain up-to-date ADCRC Program standards so that all 

responsible persons have ready access1 to regulations, policies, and 
procedures. 

8: ‘* Provide program information and referrail to the public. 

9. 
1 I 

Conduct pre-award and physical plant and safety inspections, annual 
performance monitoring and review, re&ation visits, and complaint 
investigations. II 

B. 
Ii 

Performance of the Subcontractor. The subcontractor(s) shall perform the 
following: 

1. Implement statutory provisions of the ADCRC Program (W&l Code, 
Section 9542, ) and manage ADCRC’s Ibcated in the service area in 
accordance with ADCRC Program stancfiards as issued- by the 
Department, applicable laws, and regula[ions. A good faith effort shall be 
made to perform as stipulated in the Peformance Estimates form, (CBSP 
Budget, page 5), herein incorporated intr this Agreement. 
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ALZHEIMER’S SCOPE OF WORK - CONTRACTED 

ARTICLE I. DEFINITIONS SPECIFIC TO ALZHEIMER’S PROGRAM 

A. Other dementia-related disorders means those irreversible brain disorders that 
result in the symptoms described in care need or behaviorial problems below. 
This includes, but is not limited to, multi-infarct dementia and Parkinson’s 
disease. 

6. 

, 

Care needs.or behavioral problems means the manifestation of symptoms 
which may include, but need not be limited to, memory loss, aphasia 
(communication disorder), becoming lost or disoriented, confusion and agitation 
with the potential for combativeness and incontinence. 

C. Alzheimer’s Day Care Resource Center (ADCRC) means a center developed 
pursuant to this section to provide a program of specialized day care for 
participants with dementia. 

D. Respite care means temporary or periodic services for frail elderly persons or 
functionally impaired adults to relieve persons who are providing care. 

E. Caregiver means a spouse, relative, or friend who has responsibility for the care 
of the frail elderly person or functionally-impaired adult, and who provides care 
on a substantially continuous basis. 

F. Eligible Service Population means an individual with Alzheimer’s disease, or 
other dementia-related disorders, particularly in the moderate to severe stages, 
whose care needs and behavioral problems may make it difficult to participate in 
existing care programs. 

ARTICLE if SCOPE OF WCRi( SPECIFiC TO ALZHEIMER’S PROGRAM 

A. The Contractor is charged with implementing statutory provisions of the ADCRC 
Program (Welfare and Institutions (W&l) Code, Section 9542,) and managing 
ADCRC’s in accordance with ADCRC Program standards as issued by the 
Department, applicable iaws, and reguiations. A good faith effort shall be made 
to perform as stipulated in the Performance Estimates form (CBSP Budget, page 
5), herein incorporated,into this Agreement. This level of performance shall not 
be unilaterally reduced or otherwise changed without prior consultation with the 
Department and amendment of this Agreement. 
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STANDARD AGREEMENT 
STD. 213 (NEW @2/98) 

1 1 AGREEMENTNLnVIBER 1 AMENDMENT NUMBER 

CB-0203-08 I 

1. This Agreement is entered into between the State Agency and the $ontradtor named below ~-~ 
STATE AGENCY’S NAME II 

California Department of Aging 
COh’TRACTOR’S h:AM~ 

II 
II 

County of San Mateo I. 
2. The term of this 

Agreement is: July 1,2002 through June 30,2003 ~~~~ ~~~~ 
3. The maximum amount $ 575,631 

I, 

of this Agreement is: I -~~~~~ ~~ 
4. The parties agree to comply with the terms and conditions of the foilowing exhibits which are by this reference MPZ. 

a part of the Agreement: 

Exhibit A - Scope of Work 17 

Exhibit B -Budget Detail and Payment Provision 12 

Page(s) 

Page(s) 

* Exhibit C 1 General Terms and Conditions GTC26 1 
(NTurnb!r) 

Exhibit D - Special Temx and Conditions 17 Page(:) 

Exhibit E -Additional Provisions 17 Page(s) 

2/20!200 1 
(Dated) 

*View at ~~~.dns.ca.gov/contracts 

IN WIThFESS Wl3EREOP, this Agreement has been executed by the partied hereto. 

COKTRACTOR 
CALIFORNL4 - 

Department of General Services 
II 

CONTRACTOR’S NAME (I’other than nn inciiiviciual, state whether a corporation, par!nership, et$) 

County of San Mate0 II 
BY (Authorized Signnture) DATE SICXED) 

II 

I Use only 

Exempt per Mello-Granlund 

Older Californians Act 
El 1 !I 
PRJXTED NA%fE AKD TITLE OF PERSON SIGNING Jerry Hill, Presi@n;t 

ADDRESS 

Board of Supervisors, Sar; Ma?.eo Cou)t:y 

.225 West 37& Street, SanMateo, California 94403 

STATE OF CALIFORM.4 

AGENCY NAME 

I 

I 

II 
California Department of Aging 
BY (Authorized SiFature) 

II 
( DATESIGNED 1 

m 
PRINTED NAME AND TITLE OF PERSOK SIGNING 

Rachel de la Cruz, Manager, Business Services and Contracts Se&x 
ADDRESS 

1600 K Street, Sacramento, California 958 14 

II 

I 

q ,Exempt per 

II 



Scope of Work - Exhibit A 

SENIOR COMPANION SCOPE OF WORK-CONTRACTED 

2. Review, approve, and monitor subcontractor budgets and expenditures 
and any subsequent amendments and revision to budgets. 

3 Annually monitor, evaluate, and document subcontractor performance 
and compliance with this Agreement. 

4. Collect, review, and approve subcontractor program performance reports 
in accordance with the Department requirements. Data collected must be 
timely, complete, accurate, and verifiable. 

5. Provide support and technical assistance to the subcontractor and 
respond in writing to all .written requests for direction, guidance, and 
interpretation of instructions. 

6 Distribute and maintain an up-to-date program manual specific to the 
program covered by this exhibit so that all responsible persons have ready 
access to standards, policies, and procedures. 

7. Provide information and referral specific to the program covered by this 
exhibit so that the public may have access to the program’s services. 

c. Performance of the Subcontractor. The subcontractor shall perform the 
following: 

Implement statutory provisions of the Senior Companion Program (W&I 
Code, Section 9547) and provide support for SC volunteers in accordance 
with laws and regulations, and the Senior Companion Program Manual as 
issued by the CNCS. A good faith effort shall be made to perform as 
stipulated in the Performance Estimates form, (CBSP Budget, page 5) 
herein incorporated into this Agreement. This level of performance shall 
not be unilaterally reduced or otherwise changed without prior consultation 
with the Department and amendment of this Agreement. 

3 L. Develop volunteer service oppdrtu~~ I ‘ties which allow SC volunteers to 
contribute their services in a community setting but not limited to 
residential, in-home and adult day care settings. 

3. Provide a stipend and other benefits that enable eligible SC volunteers to 
participate without incurring personal costs to themselves. 

Page 2 of 3 



Scope of Work - Exhibit A 

SENIOR COMPAtilON SCOPE OF WORl 

4. 

5. 

6. 

7. 

8. 

9. 

IO. 

Establish new social service roles for S 
the opportunity to maintain a sense of: 
and mental alertness, and enrich their : 

Provide supportive services with SC vo 
emphasis on adults aged 60 and older, 
pat-tkjpating adults .in an independent Ii 

Recruit, select, train, and assign SC vo 
four (4) hours per day, five (5) days per 
stipends and benefits. 

Provide a meal and travel reimbursemE 
Companion volunteers, in accordance \ 

Provide program oversight and direct SI 
accordance with CNCS guidelines. 

Maintain up-to-date Senior Companion 
related Department requirements so th; 
ready access to standards, policies, at-r 
9000 et seq]. 

Submit program performance reports ir: 
instructions. Data reported must be tin- 
verifiable. 

Page 3 of 3 

CONTRACTED 

volunteers, which will allow them 
If-worth, retain physical health 
cial contacts. 

steers to adults, with an 
I an effort to maintain those 
ig environment.. 

iteers to serve an. average of 
reek in exchange for tax-exempt 

per service day for Senior 
h CNCS guidelines. 

et-vision of SC volunteers? in 

NCS Program Manual and 
all responsible persons have 
xocedures [ W&l Code, Section 

ccordance with Department 
y, complete, accurate and 



Budget Detail, Payment Provisions, and Closeout - Exhibit B 

CB BUDGET DETAIL, PAYMENT PROVISIONS, AND CLOSEOUT 

ARTICLE I. FUNDS 

A. Expenditure of Funds 

I. The Contractor shall expend all funds received hereunder in accordance 
with this Agreement. 

2. Any reimbursement for authorized travel and per diem shall be at rates not 
to exceed those amounts paid by the State in accordance with 
Department of Personnel Administration’s rules and regulations. This is 
not to be construed as limiting the Contractor from paying any differences 
in costs from funds other than those provided by this Department, 
between the Department of Personnel Administration rates and any rates 
the Contractor is obligated to pay under other contractual agreements. No 
travel outside the State of Califdrnia shall be reimbursed unless prior 
written authorization is obtained from the State. (CCR, Title 2 Section 
599.615 et seq.) 

3. The Department reserves the right to refuse payment to the Contractor or 
later disallow costs for any expenditure, as determined by the Department 
not to be in compliance with this Agreement, unrelated or inappropriate to 
contract activities, or when inadequate supporting documentation is 
presented, or where prior approval was required but was either not 
requested or not granted. 

B. Accountabilitv for Funds 

The Contractor shall maintain accounting records for funds received under the 
terms and conditions of this Agreement. These records shall be separate from 
those for any other funds administered by the Contractor, and shall be kept in 
accordance with Generally Accepted Accounting Principles and Procedures. 

C. Unexpended Funds 

Upon termination, cancellation, or expiration of this Agreement, or dissolution of 
the entity, the Contractor shall return to the State immediately upon written 
demand, any funds provided under this Agreement, which are not payable for 
goods or services delivered prior to the termination, cancellation, or expiration of 
this Agreement, or the dissolution of the entity. 

D. ‘Availability of Funds 

1. It is understood between the parties that this Agreement may have been 
written before ascertaining the availability or appropriation of funds, for the 
mutual benefit of both parties, in order to avoid program and fiscal delays 
that wouid occur if this Agreement were executed after that determination 
was made. 



Budget D&tail, Payment Provisions, and Closeout - Exhibit B 

CB BUDGET DETAIL, PAYMENT PROVISIONS, AND CLOSEOUT 

2. 
II 

This Agreement is valid and enforceabl? only if sufficient funds are made 
available by the Budget Acts of the appqopriate fiscal years for the 
purposes of these programs, In addition, thisAgreement is subject to any 
additional restriction, limitations or condi$ions enacted which may affect 
the provisions, terms, or funding of this Agreement in any manner. 

I 
3. If the Legislature and/or Congress sufficient funds for 

any of these programs, this to reflect any 
reduction in funds. 

’ 
4. In the event that insufficient funds are this Agreement may 

be canceled at any time by either party, by giving thirty (30) days written 
notice to the other party. 

E. Interest Earned 

1. If, as a result of advanced funds, the interest on funds 
awarded by the State, that interest shallllbe identified as income to the 
program and used for program expenditures, with full documentation on 
file for ail programs, except the HICAP pl’rogram. 

2. For the HICAP program: 

a. Nonprofit entities shall maintain advances of federal funds in 
.interest bearing accounts, unless (I), (2), or (3) apply. 

(1) The recipient receives less than $120,000 in federal awards 
per year. 

(2) The best reasonably available interest bearing account 
would not be expected to darn interest in excess of $250 per 
year on federal cash balan’ces. 

II 
( 3) The depository would requ,/re an average or minimum 

balance so high that it wou,!d not be feasible within the 
expected federal and non-federal cash resources. 

b. 
/I 

For nonprofit entities, interest earned in access of $250 on federal 
advances deposited in interest b&aring accounts shall be remitted 
annually to the Department. 

ARTICLE II. BUDGET AND BUDGET REVISION 

A. The Contractor shall be compensated for expe?ses only as itemized in the 
approved CBSP Budget (CDA 263) which is hereby incorporated by reference. 

R Y. The CD,*, 263 EIUS~ set forth in detail tk kmb!tirsabie items, unit rates and 
extended tota! amounts for each line item. Th4l Contractor’s budget shall include, 
at a minimum, the foliowing items when reimbuisabie under this Agreement: 



Budget Detail, Payment Provisions, and Closeout - Exhibit 6 

CB BUDGET DETAIL, PAYMENT PROVISIONS, AND CLOSEOUT 

1. Direct and overhead costs. 

2. Monthly, weekly, or hourly rates, as appropriate and personnel 
classifications together with the percentage of personnel time to be 
charged to this Agreement, as well as fringe benefits. 

3. Rental reimbursement items should specify the unit rate, such as the rate 
per square foot. 

4. If purchase of equipment is a reimbursable item, the equipment to be 
purchased should be specified. 

c. 

D. 

5. Any travel outside the State of California. 

6. A detailed list of other operating expenses. 

The Contractor shall ensure that the subcontractor shall submit a budget which 
shall be incorporated by reference into the subcontract and will have, at a 
minimum, the categories listed in Section B, above. 

The Contractor may make changes in budget allocations, subject to the following 
conditions: 

1. The Contractor may transfer contract funds within programs from each line 
item under the following terms and conditions: 

a. The Contractor may transfer contract funds within programs from 
each line item without prior approval from the Department providing 
the change is less than $1,000, except as specified in Exhibit D, 
Article II, Section I, paragraph 3. 

b. The Contractor shall submit a revised budget to the Department for 
any line item transfer of funds that is 10% or more and greater than 
$1,000 for each line item. 

2. The Contractor shall maintain a written record of all budget changes and 
clea.rly document line item changes. The record shall include the date of 
the transfer, the amount, and the purpose. This record shall be available 
to the Department upon request and shall be maintained in the same 
manner as all other financial records. 

3. Allocations for program costs may not be transferred to the AAA 
administration allocation unless otherwise specified by the Department. 



Budget Detail, Payment Provisions, and Closeout - Exhibit B 

CB BUDGET DETAIL, PAYMENT PROVISION’S, AND CLOSEOUT 

4. 

5. 

/I 
In the event that any contract funds are hequested for redirection, within 
the specified programs of Chapter 7.5 ofil the Older Californians Act, the 
Contractor shall submit a revised budget to the Department, prior to 
implementation of said change. An ame’hdment to this Agreement shall 
be required in accordance with Exhibit D’\ Article XV.B. 

II 
In the event that programs are to CONTRACTED 
or CONTRACTED to DIRECT, the submit a revised 
budget to the Department, prior to of said change. An 
amendment to this Agreement shall be in accordance with Exhibit 
D, Article XV.B. 

E. The final date to submit budget revisions is 
otherwise specified by the Department. 

ARTICLE III. PAYMENT 

A. Ii The Contractor shall prepare and submit to the.,+-Based Team, in electronic 
format, a monthly Detailed Expenditure Data Frl,e (CBSP 107) and an annual 
Request for Advance Data File (CBSP 108), unless otherwise specified by the 
Department. 1 

B. Advance Pavments 

1. 
II The Contractor may request one advance payment within the first quarter 

of the fiscal year, which shall not exce.ed[ twenty-five percent (25%) of the 
total amount awarded for each program .under the terms of this 
Agreement, unless otherwise specified t$ the Department. To receive an 
advance payment, the Contractor shall s&bmit:a CBSP 108. 

2. Beginning with the October CBSP 
shall be deducted each month from 
advance is fully liquidated. 

3. 

4. 

If at the time of the Closeout 
completion or termination of 
not been fully liquidated, the 
Department immediately upon 

If the Contractor has received an 
advance to the subcontractor, upon 
advance payment of up to twenty-five 
amount. 

c. Monthlv Reimbursement Pavments 

1 I . Thm f?nntprtnr chall cllhrnit 3 PRCD I IIV -“II UVL”, “IlLa,, ““V ,111 L u “Y”, 

thirty (30) days after the close of the 
occurred. 

the Den-dmr\mt nr\ I t-r then paa LI I ICI IL I IV IarGI ~1 ia! I 
for which expenditures 
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CB BUDGET DETAIL, PAYMENT PROVISIONS, AND CLOSEOUT 

2. The Contractor shall be reimbursed for actual cash expenditures 
beginning with the July CBSP 107. 

D. The Contractor shall ensure the implementation of policy and procedures 
developed by the Department whereby the subcontractors report expenditures 
and request payment monthly in arrears for actual expenses incurred,. beginning 
with the July expenditure report. 

E. Financial Management Systems 

The Contractor shall meet the following standards for its financial management 
systems: 

I. Financial Reporting 

2. Accounting Records 

3. Internal Control 

4. Budgetary Control 

5. Allowable Costs 

6. Source Documentation 

7. Cash Management 

ARTICLE IV. CLOSEOUT 

A. The CBSP Financial Closeout Report (CDA 246) shall be submitted annually, to 
the AAA-Based Team, within sixty (60) calendar days following the end of the 
fiscal year, or within thirty (30) days following termination prior to the end of the 
contract period. 

B. The Contractor shall complete the Performance Actuals Page 4 of the CDA 246 
and submit it annually to the A/W-Based Team as a part of the closeout. 



State of Califamla 
COMMUNITY-BASED SERVKES PROGRAM BUDGET 
CDA 263 (Rev 3100) Page 1 

Department fit A-:-- 

BUDGET SUMNARY . 

AAA ADMINISTRATICDN --- 
Personnel 

Operating Expenses 
indirect Admin 

TOTAL ADMINISTRATION al 1 29,7981 al 41,117 -- 

LOCAL ASSUSTANCE, 

ADCRC 

Brown Rag 

Foster Grandparent 
Linkages 

Respitle Purchase of Services ___--.- - 
Respite Registry 

Senior Companion 

HICAP Reimbursements 

HICAP Fund 
HICAP Federal (SHIP) Funds 

TOTAL LOCAL ASSISTANCE 

HICAP Legal Representation Services are provided [W&l Code, Section 9541 (c) (3)]: [ ] Yes Amount Budgeted:$ 



Skate of California Department of Aging 

COMMUNITY-BASED SERVICES PROGRAM BUDGET 

CDA 263 (Rev 3/00) Page 2 

AAA ADIVIINISTRATION ,BUDGET NARRATIVE 
1--- 

DUDGET PERIOD: 7/l/02 - 6130103 / 
-_I_- 
PERSONNEL COSTS X 

Annual % of Time Total 
F’osition Classification: Wage Rate Devoted Budget 

--- 
t Health !je&ices Manager 79,997 15% 12,000 
-- 

Commtmity Program Specialist 61,693 25% 15,423 

Community Program Specialist 65,229 5% 3,261 

I --- I I 

I I 

STAFF BENEFITS 

TOTAL OPERATING EXPENSES !M. 

INDIRECT ADMIN 



Departmelit of Aging . 
State of California 
COMMUNITY-BASED SERVICES PROGRAM BUDGET 
CDA 263 (Rev 3/UO) Pa!W 3 

DIRECT SERVICES BUbGET NARRATIVE 
Program Name: Linkages (1 of 2) 

- -- 
EijmmIOD: 7/l/02 - 6130103 

PERSOMNEL COSTS 

Position Classification: --I__-- 
! Health Services Manager 

Social Work Supervisor --- 
Public Health Nurse -- 
Social Worker III 

Senior Accountant --- 

(Prepare a Separate Budget Narrative for Each Direct Service Program) 
I[X ] ORIGINAL [ 1 AMENDMENT NO.: CONTRACT NO.: CB-0203-OEjDATE: 4/26/02 PSA NO.: 08 

X 

Annual % of Time Total 
Wage Rate Devoted Budget 

79,997 7% 5,600 

73,965 25% 18,491 

77,189 100% 77,189 
62,837 100% 62,037 

70,158 10% . 7,016 ' 
TOTAL SALARIES & WAGES 

STAFF BENEFITS 

-- 
QPERATING EXPENSES 

-1 

I I 
,--._.___ 

-- 

-. 

Other 0~ 

L.iebility Insurance 

Program Activity Exp 

I\notor Vehicle Mileagefbaining -m--w- 4,405 
TOTAL OPERATlNG EXPENSES 

INDIRECT COSTS ) 
--,,, m,, 



State of California 
CDMMUNITY-BASED SERVICES PKOGRAM BUDGET 

Dapartment of Aging 

CDA 263 (Rev 3/00) Page 3 

DIRECT SERVICES BUDGET NARRATIVE 
Program Name: Linkages (2 of 2) 

--- 
BIJDGF’ PERIOD: 7/l/02 - 6/30103 

PERSONNEL COSTS 

J’osition Classification: 
Fiscal (%%e Assistant II -- 
Office Assistant II -- 

(Prepare a Separate Budget Narrative for Each Direct Service Program) 
I[X ] ORIGINAL [ ] AMENDMENT NO.: CONTRACT NO.: CB-0203-08 DATE: 4126102 

X 
Annual % of Time 

Wage Rate Devoted 
34,299 10% 
36,858 10% 

PSA NO.; 08 

Total 
Budget 

3,430 
3,686 

-- 

I I 
TOTAL SALARIES &WAGES 178,249 

STAFF BENEFITS 60,605 

TOTAL OPERATING EXPENSES 

INDIRECT COSTS 
.-?.-I . , *,.- ,, I *I I . 



,, , 
State of Califcwnla 
COMMUNITY-BASED SERVICES PROGRAM BUDGET 

Department of Aging 

CDA 263 (Rev 3/00) Psga 3 

DIRECT SERVICES BUDGET’ NARRATIVE 
Program Name: Respite Purchase of’S&vice 

-B~GET~RIOD::7/1102 - 6/30103 L-P 
IPERSCMilEL COSTS 

,Position Classification: “-- 

(Prepare a Separate Budget Narrative for Each Direct Service Program) 
I[X ] ORIGINAL I ] AMENDMENT NO.: CONTRACT NO.: CB-0203-08 DATE: d/26/02 

X 

Annual % of Time 
Wage Rate Devoted 

PSA NO.: 08 

Total 
Budget 

I I --- I 

TOTAL SALARIES 8, WAGES 

STAFF BENEFITS i _ 

TOTAL PERSONNEL COSTS 
-- 

OPERATING EXPENSES 

urchase of Service 

TOTAL OPERATING EXPENSES 1~7.000 

INDIRECT COSTS ‘I 

m-,1-1, ,,-. :,m tn.. :, r, I *a IIT, I. 



St& of Cal~fornli~ 

COMMUNIlY-BASED SERVICES PROGRAM BUDGET 

CDA 263 IRev 3/00) Pago 4 

,Department of Aging 

CONTRACTED SEWWCES’SCHlElXLE 

Name: Milks Pe 

Address: 1720 

Telephone: (650) 696-5274 
m-- 
Contact Person: Forest MalakofP 

---- 
Program: Fosber Grandparent --- 
Name: Mills Peninsula Senior Focus 

1 38,1831 1 I I I I I 38,183 

Address: 1720 El Camino Real Uurlingame, CA 94010 
--- 
Telephone: (650) 696-4175 

Contact Person: Maureen Dunn 
----__I 
Program: Senior Companion 

Name: Mills Peninsula Senior Focus 

Address: 1720 El Camino Real E 

Ghone: (650) 696-4175 

Contact Pearson 

Name: Self Help for the Elderly 

Address: m-m- 
Telephone: 

Contact Person: p-e 
Use adc itional pages if needed. =:-e-=-m : 



State of California 
CDMMlJNITY-BASED SERVICES PROGRAM BUDGET 
CDA 283 (Rev 3100) Page 5 

Department of Aging 

PERFORMANCE ESTlM/‘iTES 
--m 
BUDGET PEKIOU: 7/l/02 - 6/30/03 I[X ] ORIGINAL [ ] AMENDMENT NO.: [CONTRACT NO.: m-0203-08 (DATE: 4126102 IPSA NO.: 06 
-‘For each program, fill in the estimated number of service units anticipated for the fiscal year. Instryctrons: . 

.I., ;.;.i,~~,~~..:l.r,!~;. 1 ..I ,I .a ‘. : Iv: ,‘., I:,,‘,,‘.’ , i ,,.. .,,.. 
. ..h ., :.,,.‘a.: ,, 

.:, .,. ,, 
._., .,, ,/ .( ,, ‘..: . ..r!... . ..., i .,. ,, ,’ . . 

ADCRC 
Annual Number of Unduplicated Clients Served: 

b. Participants with Severe COgnitiVe Impairmenti 

c. Participants with Mild Cognitive Impairment: 

--- 

er of Volunteer Service Years (VW): 
Number of Volunteer Hours: 

Number of Senior Vo 

Total Number of Volunteer Service Years (VW): 
Number of Volunteer Hours: 

-----------Mumber=of=Senior=Volunteers; 

Number of pounds of food distribute 
Number of bags of food distribute 

--III 
Respite Program 

Respite POS (Required 
Linkages Fulndltng) -I__- 

Respite Reglstw 

(Non-Llnltagles Funding) 



Special Terms and Conditions - Exhibit D 

CB SPECIAL TERMS AND CONDITIONS 

ARTICLE I. DEFINITIONS AND RESOLUTIONS OF LANGUAGE CONFLICTS 

A. 

B. 

B. 

c. 

.D. 

E. 

F. 

G. 

H. 

I. 

The term “Agreement” shall mean the coversheet (Std. 213), all exhibits, Area 
Plan, Community Based Services Program (CBSP) Budget, attachments, and 
amendments, unless otherwise provided in this Article. 

In the event of any inconsistency between the articles, attachments, or 
provisions which constitute this contract, the following order of precedence shall 
apply: 

:: 

:- 
5: 

contract form, Standard Agreement’ etc., and any amendments thereto; 
statement of work; 
special terms and conditions including Exhibit D; 
general terms and conditions, including Exhibit C; and 
all other attachments incorporated herein by reference. 

The Contractor shall comply with program memos and other guidance issued by 
the Department. In the event of conflict between the program memos and/or 
other Department guidance, the provisions listed in this Agreement shall prevail. 

“State” and “Department,” mean the State and the California Department of 
Aging interchangeably. 

‘.‘Contractor” means the Area Agency on Aging to which funds are awarded 
under this Agreement and which is accountable to the State and/or federal 
government for use of these funds and is responsible for executing its provisions 
and services. 

“Subcontractor” means the legal entity that receives funds from the Contractor 
under this Agreement. 

“Reimbursable item” also means “allowable cost” and “compensable item.” 

“Program” means a State funded program contained in the Mello-Granlund Older 
Californians Act (Sectiqn 9000 et seq. of the Welfare and Institutions (W&I) 
Code.) 

“CFR” means Code of Federal Regulations. “CCR” m.eans California Code of 
Regulations. “GC” means Government Code. “W & !” means Welfare and 
Institutions Code. “IJSC” means ‘J’nited States Code. “FCC” means the Publir c, 
Contract Code. 

“Program income” is revenue generated by the Contractor or service provider 
from contract-supported activities. Program income is: 

1 I . \+/G!untq pnntrihl Itinnc rcsrmivd frnm ZI p&jrjpan$ c)r resnnncihlo nat-tw =!c V”II.IIYU.I”1lY ,V”Yl”YU ,,V,II u 

a result of the service. 
‘a”‘l”l” Y fa”0.J U” 

2. Client fees charged for participation at an Alzheimer’s Day Care Resource 
Center (ADCFIC). 
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Special Terms ancl Conditions - Exhibit D 

ARTICLE II. ASSURANCES (Continued) 

3. Income from usage or rental fees of real or personal property acquired 
with contract funds. 

4. 
1 I 

Royalties received on patents and copyrights from contract-supported 
activities. 

I 
5. Proceeds from the sale of items fabricafed under a contract agreement. 

A. -’ Nondtscrimination (Federal Laws) 

1. 

2. 

II :. 
The Contractor shall comply with the provrsrons of Title VII of the Civil 
Rights Act of 1964 (42 USC 2000e et seq.), as amended by the Equal 
Opportunity Act of March 24, 1972 (Puqlic Law 92-261). 

The Contractor shall comply with Sect& 503 and 504 of the 
Rehabilitation Act of 1973, as amended/(29 USC 794) and all 
requirements imposed by the applicable Health and Human Services 
regulations (45 CFR 84). 

B. Confidentiality 
II 

1. Identity.shali include-, but not be limited.itoZ name, identifying number, 
symbol or other identifying assigned to the individual, such 
as finger or voice print or a 

2. 

3. 

4. 

The Contractor shall protect from unauthorized disclosure names and 
other identifying information concerning] persons receiving services 
pursuant to this Agreement, except for ktatistical information not 
identifying any participant. This-provisi&n will remain in force even after 
termination. 

Y 
The Contractor shall not use such identifying information for any purpose 
other than carrying out the Contractor’s obligations under this Agreement. 

The Contractor-shall not disclose, as otherwise specifically 
permitted by this Agreement or authori%ed by the participant, any such 
identifying information to anyone other the State without prior written 
authorization from the State, except by 

c J. The Con + , &or may aiiow participants 
information to specific entities, but shall not request or encourage any 
participant to give a blanket authorizatihn or .+ign a blank release, nor shall 
the Contractor accept such from any pjriicipant. 

C. Gbvriqhts and Riqhts in Data 

1. Copyriq hts 
I 

a. If any material funded by this AgJeement is subject to copyright: the 
State reserves the right to copyngh? such materia! and the 
Contractor agrees not to copyright such material, except as set 
forth in lines (b) and (c). 

Page2of 17 
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ARTICLE II. ASSURANCES (Continued) 

b. The Contractor may request permission to copyright material by 
writing to the Director of the Department. The Director shall 
consent to or give the reason for denial to the Contractor in writing 
within sixty (60) days of receipt of the request. 

C. If the material is copyrighted with the consent‘of the Department, 
the State reserves a royalty-free, non-exclusive, and irrevocable 
license to reproduce, prepare derivative works, publish, distribute 
and use sudh materials, in whole or in part, and to authorize others 
to do so, provided written credit is given the author. 

d. The Contractor certifies that it has appropriate systems and 
controls in place to ensure that State funds will not be used in the 
performance of this contract for the acquisition, operation, or 
maintenance of computer software in violation of copyright laws. 

2. Riqhts in Data 

a. The .Contractor shall not publish or transfer any materials produced 
or resulting from activities supported by this Agreement, as defined 
in b. below, without the express written consent of the Director of 
the Department. That consent shall be given or the reasons for 
denial shall be given and any conditions under which it is given or 
denied within thirty (30) days after the written request is received 
by.the Department. The Department may request a copy of the 
material for review prior to approval of the request. This subsection 
is not intended to prohibit contractors from sharing identifying client 
information authorized by the participant or summary program 
information which is not client-specific. 

b. As used in this Agreement, the term “subject data” means writings, 
sound recordings, pictorial reproductions? drawings, designs or 
graphic representations, procedural manuals, forms, diagrams, 
workflow charts, equipment descriptions, data files and data 
processing or computer programs, and works of any similar nature 
(whether or not copyrighted or copyrightable) which are first 
produced or developed under this Agreement. The term does not 
include financial reports, cost analyses, and similar information 
incidental to contract administration, or the exchanae of that 
inform&ioii Getvveen AitS Agencies on Aging to fa&tate uniform@ 
of contract and program administration on a statewide basis. 

C. 

d. 

Subject only to any other provisions of this Agreement, the State 
may use, dup!ica te, or disclose in any manner subject to State and 
federal law, and have or permit others to do so, all subject data 
delivered 1’1’~~ this Agreement. &II UUI 

Materials published or transferred shall: (a) state that “The 
materials or product were a result of a project funded by a contract 
with the Department”, (b) give the name of the entity, the address! 
and telephone number at which the supporting data is available; 
and (c) include a statement that “the conclusions and opinions 

Page 3 oi 17 
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ARTICLE II. ASSURANCES (Continued) 

expressed may not be those of the Department and that the 
publication may not be based up+ or inclusive of all raw data.” 

D. Law. Policv and Procedure, Licenses. and Certi!ficates 
II 

directives, guidelines, and/or manuals related t6 this Agreement and resolve all 
issues using good administrative practices and bound judgement.. The 

-Contractor and its subcontractors shall keep in $ffect all licenses, permits, 
notices, and certificates that are required by Ia+. 

E. Standards of Work 

The Contractor agrees that the performance of ,vvork ‘and services pursuant to 1 
the requirements of this Agreement shall -conform to accepted professional 
standards. il 

F. Code of Conduct ‘, 
I 

1. The Contractor shall prevent employees1 consultants, or members of 
governing bodies from using their positions for purposes including, but-not 
limited to, the selection. of subcontractor&, that are, or give the appearance 
of being, motivated by a desire for private gain for themselves or others, 
such as family, business, or other ties. l’h the .event that the State 
determines that a conflict of interest exists, any increase in costs 

-. associated with the 
such conflict may constitute grounds for 

2. This provision shall not be construed to 
with whom the Contractor’s officers, 
business, or other 
not result in a 
those associated with the 
applicant, and such 
with the other applicants on a merit basib. 

G. Covenant Aqainst Continqent Fees 

1. The Contractor warrants that no person lbr setling agency has been 
employed or retained to solicit this Agreement. There has ‘been-no 
agreement to make commission in order to obtain this 
Agreement. 

2. For breach or violation of this warranty, the State shall have the right to 
terminate this Agreement without IiabiliQ! or at its discretion to deduct from 
the Agreement price or consideration, 2: otherwise recover, the :Ull 
amount of such commission, percentagk, brokerage, or contingency fee. 

..-I1 
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ARTICLE II. ASSURANCES (Continued) 

H. Pavroll Taxes and Deductions 

The Contractor shall promptly forward payroll taxes, insurances, and 
contributions, including State Disability Insurance, Unemployment Insurance, Old 
Age Survivors Disability Insurance, and federal and State income taxes withheld, 
to designated governmental agencies. 

I. Facilitv Construction or Repair 

1. When applicable for purposes of construction or repair of facilities, the 
Contractor shall comply with the provisions contained in the following acts 
and/or will include such provisions in any applicable agreements with 
subcontractors: 

a. Copeland “Anti-Kickback” Act (18 USC 874, 40 USC 2760) 
(29 CFRI Part 3). 

b. 

C. 

Davis-Bacon Act (40 USC 276 a-7) (29 CFR, Part 5). 

Contract Work Hours and Safety Standards Act (40 USC 327-330) 
(29 CFR., Pat?5). 

d. Executive Order 11246 of September 14, 1965, entitled “Equal 
Employment Opportunity” as amended by Executive Order 11375 
of October 13, 1967, as supplemented in Department of Labor 
Regulations (41 CFR, Part 60). 

2. The Contractor shall not use payments for construction, renovation, 
alteration, improvement, or repair of privately-owned property which would 
enhance the owner’s value of such property to the benefit of the owner 
except where permitted by law and by the Department. 

3. When funding is provided for construction and nonconstruction activities, 
the Contractor or subcontractor must obtain prior written approval from the 
State before making any fund or budget transfers between construction 
and nonconstruction. 

J. Contracts in Excess of $100.000 

if funding provided herein exceeds $I 00,000, the Contractor shail comply with aii 
applicable orders or requirements issued under the following laws: 

1. Clean Air Act, as amended (42 USC 1857). 

2. Clean Water Act, as amended (33 USC 1368). 

3. Federal Water Pollution Control Act, as amended (33 USC 1251? et seq.). 

4. Environmental Protection Agency Regulations (40 CFR, Part 15 and 
Executive Order ? 17381 1’ 
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Special Terms and Conditions - Exhibit D 

ARTICLE II. ASSURANCES (Continued) 

K. Debarment 

1. The Contractor must 
to any party which is 
from or ineligible for participation in assistance programs. 

2. The Contractor shall timely execute 
Agreement or other required 
subcontractors debarment/suspension status.. 

L. Aqreement Authorization 

1. If a public entity, the Contractor shall submit to the Department a copy of 
the resolution, order, or motion referencihg this Agreement number 
authorizing execution of this Agreement.1 If a private nonprofit entity;?the 
Contractor shall submit to the Departmevt an authorization by the board of 
directors to execute this Agreement, referencing this Agreement number. 

2. 1 Documentation in the form of a resolution by the Governing Board of the 
Area Agency on Aging is required for the/ original and each subsequent 
amendment to the Agreement. This reqbirement may also be met by a 
single resolution from the Governing Bodrd of. the Contractor authorizing 
the Area Agency Director or designee tol/execute the original and all 
subsequent amendments to this Agreement. 

M. Provision .of Services 

1. The Contractor shall ensure the provision of services under this 
Agreement, as specified by the attached program exhibits which are 
hereby incorporated by reference. 

2. As a condition of receipt of program expansion funds appropriated for 
Community Based Service Programs (CBSPs) pursuant to the Budget Act 
of 1998, .Area Agencies on Aging sha!! e!!stablish and preserve specified 
CBSPs, consistent with the purpose and/ intent of the initial appropriations. 
The Contractor shall maintain programs funded from appropriations made 
by the Budget Act of 1999 for community-based program expansion 
exceptfor Linkages and HICAP until Jul? 1, 2003. The Linkages Program 
funded from appropriations made by the:/ Budget Act of 2000 shaii be 
maintained untii Juiy 1, 2004. Communiy Based Services Programs are 
specified in W&l Code beginning with Chapter 7.5. 

N* - Staff 

1. The Contractor shall maintain adequate to meet the Contractor’s . . 
CbligZtiOES unucl A-r this Agreement. 

2. The Contractor shall make staff State for training and 
meetings which the State may find nece’ssary from time to time. 
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Special Terms and Conditions - Exhibit D 

ARTICLE II. ASSURANCES (Continued) 

0. Corporate Status 

I. The Contractor shall be a public or private nonprofit entity or Joint Powers 
Agreement (J-PA). If a private nonprofit corporation or JPA, the Contractor 
shall be in good standing with the Secretary of State of California and 
shall maintain that status throughout the term of the Agreement. 

2. The Contractor shall ensure’that any subcontractors providing services 
under this Agreement shall be of sound financial status. Any private, 
subcontracting corporation or JPA shall be in good standing with the 
Secretary of State of California and shall maintain that status throughout 
the term of the Agreement. Prior to the awarding of a subcontract to any 
for-profit entity, the Contractor shall submit the following to the 
Department for review and approval (CCR, Title 22, Division 1.8, Section 
7362): 

(a1 The RFP or IFB. 
(bj All bid proposals received. . 
(c) The proposal or bid evaluation documentation, along with the 

Contractors rationale for awarding the subcontract to a for-profit 
entity. 

Where a program may be subcontracted to a for-profit organization, the 
Contractor should include in its contract with the for-profit entity a 
requirement for performance of a program specific audit of the sub- 
contracted program by an independent audit firm. 

3. Failure to maintain good standing by the contracting corporation or JPA 
shall result in suspension or termination of this Agreement with the 
Department until satisfactory status is restored. Failure to maintain good 
standing by a subcontracting corporation or JPA shall result in suspension 
or termination .of the subcontract until-satisfactory status is restored. 

ARTICLE III. AGREEMENT 

A. All elements of this Agreement, as defined in Article I, Section A of this exhibit, 
and as approved by the Department in making this award, are hereby 
incorporated by reference, as if fully. set forth herein. 

B. A copy of this Agreement is on file and avtiilabie for inspection at the California 
Department of Aging, 1600 K Street, Sacramento, California 95814. 

ARTICLE IV. COMMENCEMENT OF WORK 

Should the Contractor or subcontractor begin work in advance of receiving notice that 
the Agreement is approved, that work may be considered as ha\iing been performed at 
risk as a mere volunteer and may not be reimbursed or compensated. 
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A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

ARTICLE Vi. 

A. 

I 

II 
The Contractor shall satisfy, settle, and resolve all administrative, programmatic, 
and fiscal aspects of the program(s), including/lissues that arise out of any 
subcontracts, and shall not delegate or contract these responsibilities to any 
other entity. This includes, but is not limited td’, disputes? claims, protests of 
award, or other matters of a contractual natur$. 

II 
In the event any subcontractor is utilized by th? Contractor for any portion of this 
Agreement, the Contractor shall retain the pr!ye responsibility for all the terms 
and conditions set forth, including but not limrted to, the responsibility for 
preserving the State’s copyrights and rights in I/data in accordance with Article II. 
Section C of this exhibit for handling property in accordance with Article VIII. and 
ensuring-the keeping of, access to, availability( and retention of records of 
subcontractors in accordance with Article VI. 

Funds for this Agreement shall not be in subcontracts for services 
beyond the ending date of this Agreement, unj,ess all funding under this 
Agreement is appropriated without 
has agreed in writing to permit the 
time. : 

The Contractor shall have no authority 
obligations on behalf of the State. 

Copies of subcontracts, Memorandums 
on file with the Contractor and shall be made 
of the Department. 

The Contractor shall monitor the insurance 
accordance with Article XII.., Section .E. 

The Contractor shall require all its 
harmless the Contractor, its 

expenditure documents requested by the Department. These reporting and 
expenditure documents shall be sent to the Cbntractor in a timely manner and at 
intervals as determined by the Department. 1 

RECORDS 

The Contractor shall maintain complete records (which shall include, but not be 
limited to, accounting records, contracts, agre)ements: letters of agreement, 
insurance documentation in accordance with this Articie, Memorandums and/or 
Letters of Understanding and patient records ‘bnd electronic files).of its activities 
and expenditures hereunder in a form satisfahtory to the State and shall make all 
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Special Terms and Conditions - Exhibit D 

ARTICLE VI. RECORDS (Continued) 

B. 

records pertaining to this Agreement available for inspection and audit by the 
State or its duly authorized agents, -at any time during normal .business hours. 
All such records must be maintained and made available by the Contractor; (a) 
until an audit has occurred and an audit resolution has been issued or unless 
otherwise authorized in writing by the Department’s Audit Branch,(b) for such 
longer period, 4f any, as is required by applicable statute, by any other clause of 
this Agreement, or by Sections B, C, and (c) for such longer period as the 
Department-deems necessary. 

If this Agreement is completely or partially terminated, the records relating to the 
work terminated shall be preserved and made available for the same periods as 
specified in Section A above. The ,Contractor shall ensure that any resource 
directories and all client records remain the property of the Department, and are 
returned to the Department upon termination of this Agreement. 

C. In the event of any litigation, claim, negotiation, audit exception, or other action 
inv.olving the records, all records relative to such action shall be .maintained and 
made available until every action has been cleared to.the satisfaction of the 
State and so stated in writing to the Contractor. 

D. Adequate source documentation of each transaction shall be maintained relative 
to the allowability of expenditures.reimbursed by the.State under ,thjs 
Agreement. If the allo\ivability of expenditures cannot be determined because 
records or documentation of the Contractor are .nonexistent, or inadequate 
according to Generally Accepted Accounting Principles and Procedures, the 
expenditures will be questioned in the audit and may be disallowed by the State 
during the audit resolution process. 

E. + After the authorized period has expired, confidential records shall be destroyed 
by shredding and disposed of in a manner that will maintain confidentiality. 

ARTICLE VII. PROPERTY 

A. Unless otherwise provided for in this Article, property refers to all assets, 
capitalized or noncapitalized, used in operation of thus Agreement. Property that 
is capitalized is referred to as property, plant, and equipment. Property includes 
land, buildings, improvements, machinery, vehicles, furniture, tools, and 
intangibles, etc. Property does not include consumable office supplies such as 
paper, penoils, typing ribbons, computer floppy disks, file folders, etc. 

B. Property meeting all of the following criteria are subject to the capitalization 
requirements. Subject property must: 

1. 

2. 

i-lave a normal useful life of at least I year; 

Have a unit acquisition cost of at least $5000 (e.g., four identical assets 
which cost $3000 each, for a $? 2JIOO total would not-meet this 
capitalization requirement); and 

P u. Be used to conduct business under this Agreement. 
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Special Terms and Conditions - Exhibit D 

ARTICLE VII. PROPERTY (Continued) 

As used in this Agreem.ent, the term “equipment” shall refer only to capitalized 
property. 

C. Noncapitalized property are those items which do not meet all three 
requirements in this Article, Section B above. 

D. Additions, improvements, and betterments to assets meeting all of the conditions 
in Section B above must be capitalized. Additibns typically involve .physical 
extensions of existing units. Improvements anh betterments typically do not 
increase the physical size of the asset. Instead, improvements and betterments 
enhance the condition of an asset (e.g., extend life, increase service capacity, 
and lower operating 
bettered include roads, 
and sidewalks, drarnage, and 

E. Intangibles are property which lack 
the owner and can be capitalized or 
property include patents, copyrights, 
contrast, hardware consrsts of tangible 
terminal, etc. ). 

F. 

Costs include all amounts incurred to acquire ,#-&to ready the intangible asset 
for its intended use. Typical intangible property costs include the purchase price, 
legal fees, and other costs incurred to obtain title to the asset. 

d The Contractor shall record the following information when property is acquired: 

1. Date acquired; 

2. Property description (include model number); 

3. I Property identification number (serial number); 

4. Cost or other basis of valuation; 

5. Fund source; and 

6. Rate of depreciation (or depreciation schedule), if applicable. 
I The Contractor &ail keep track of property purchased with Contract funds, 

whether capitalized or not. The Contractor shill submit to the Department, 
annually with the Closeout, a current invent04 of property furnished or purchased 
by the Contractor with funds awarded under the terms of this Agreement or any 
predecessor agreement for the same purpose!. The Contractor shall maintain an 
annual inventory of property furnished or purcpased by the subcontractor with 

,funds awarded under the terms of this Agreement or any predecessor agreement 
for the same purpose. The rnntradnr chail..r Ihe thca Pannrt nf Pmiad Pmnm+~ . ..- w=-.....k.e.rrl VI...... ‘y” ..I” s .Yy”I L “I I l”J”“L 1 I”pvlL, 

Furnished/Purchased with Agreement Funds QCDP, 32) to report property to the 
Department. 

I 
! 

/ 
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Special Terms-and Conditions ; Exhibit D 

ARTICLE VII. PROPERTY (Continued) 

G. Prior to disposal of any property purchased by the Contractor or the 
subcontractor with funds from this Agreement, the Contractor must obtain 
approval from the Department regardless of the ac.quisition value. Disposition: 
which includes sale, trade-in, discarding, or transfer to another agency may not 
occur until approval is received from the Department. The Contractor shall use 
the Request to Dispose of Property (CDA 248) to dispose of property., 

H. The Contractor shall immediately i.nvestigate and within five (5) days fully 
document the loss, destruction, or theft of such property. 

I. The State reserves title to all State-purchased or financed property not fully 
consumed in the performance of this Agreement, unless otherwise required by 
federal law or regulations or as otherwise agreed by the parties. 

J. The Contractor shall exercise due care in the use, maintenance, protection, and 
preservation of such property during the period of the project, and shall assume 
responsibility for replacement or repair of such property during the period of the 
project and until the Contractor has complied with all written instructions from the 
Department regarding the final disposition of the. property. 

K. In the. event of the Contractor’s dissolution or upon termination of this 
Agreement, the Contractor shall provide a final property inventory to the State. 
The State reserves the right to require the Contractor to transfer such property to 
another entity, or to the State. 

L. To exercise the above right, no later than 120 days after termination of the 
Agreement or notification of the Contractor’s dissolution the State will issue’ 
specific written disposition instructions to the Contractor. 

M. The Contractor shall use the property for the purpose for which it was intended 
under the Agreement. When no longer needed for that use, the Contractor shall 
use it, if needed, and with written approval of the State for other purposes in this 
order: 

1. Another Department program providing the same or similar service; or 

2. Another Department-funded program; or 

3. State/federally-funded program. 

N. The Contractor may share use of the property and equipment or allowuse by 
other programs: upon written approval of the Department. As a condition of the 
approval, the Department may require reimbursement under this Agreement for 
its use. 

0. The Contractor or subcontractor shaii not use equipment or suppiies acquired 
under this Agreement with federal and/or State monies for Personal gain or to 
usurp the competitive advantage of a privately-owned business entity. 

P. if purchase of equipment is a reimbursable item, the equipment to be purchased 
will be specified in the budget. 
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Special Terms and Condition? - Exhibit D 

ARTICLE VII. PROPERTY (Continued) 

Q. The Contractor shall include the provisions contained in this Article in all its 
subcontracts awarded under this Agreement. 1 

ARTICLE VIII. ACCESS 

The Contractor shall provide access to the 
Audits, the Controller General of the United 
federal or State representatives, any books, 
files of the Contractor or stibcontractor which are 
for the purpose of audit, examination, excerpts, and 
shall include this requirement in its subcontracts. 

A. Authorized State representatives shall 
evaluate the Contractor’s performance 
monitoring,. assessment, and 
inspections of project premises, inspection of 
interviews of project .staff and participants. 

monitor, assess, and 
Agreement. Said 

but is not limited to, audits, 
preparation sites, and 

ARTICLE X. AUDiT I 
A. The Contractor shall arrange for an audit to be/performed as required by the 

Single Audit Act Amendments of 1996 and CirTular A-l 33, and a copy submitted 
to: 

California -Department of Aging 
Audit Branch 
1600 K Street 
Sacramento, California 958-i 4 

B. The Contractor shall have the responsibility of 
subcontractors. 

C. !Whether or not the subcontractor obtains an 
must determine whether the subcontractor 
this Agreement in accordance with 
accomplished by reviewing an audit of the Wbbontractor or through other means 
!e.o., monitoring reviews) if th, y P cubcontractor Aas qnf $2~4 2n audit, I VL I L.“U \ “. 

D. The Department shall have of the Contractor and 
subcontractors and the option to periorm and/or additional work! as 
needed. 

E. Where the Contractor engages an 
provide for clause permitting 
independent auditor. 
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ARTICLE X. AUDIT (Continued) 

F. Audits to be performed shall be, minimally, financial, and compliance audits, and 
may include economy and efficiency and/or program results audits. 

G. The Contractor shall cooperate with and participate in any further audits which 
may be required by the State. 

H. Federal HICAP funds shall be audited according to the HICAP Program Exhibit 
E, Article III. 

ARTICLE XI. INSURANCE 

A. Prior to commencement of any work under this Agreement, the Contractor shall 
provide for the term of thisagreement, the following insurance: 

General liability of not less than $1 ,OOO,OOO per occurrence for bodily injury and 
property damage combined. Higher limits may be required by the Department in 
cases of higher than usual risks. 

Automobile liability including non-owned auto liability, of not less than $1 ,OOO,OOO 
for volunteers and paid employees providing services supported by this 
Agreement. 

If applicable, contractors and subcontractors shall comply with the Public Utilities 
Commission (PUC) General Order No. 115-E which requires higher levels of 
insurance.for charter-party carriers of .passengers and is. based on seating - 
capacity as follows: 

$750,000 if seating capacity is under 8 
$1,500,000 if seating capacity is 8 - 15 
$5,000,000 if seating capacity is over 15 

unless otherwise amended by future regulation. 

Professioml liability of not less than $1 ,OOO,OOO as it appropriately relates to the 
services rendered. Coverage shall include medical malpractice and/or errors 
and omissions, 

B. The insurance will be obtained from an insurance company acceptable to the 
Department of General Services! Office of Risk and Insurance ivianagement, or 
be provided through partial or total self-insurance acceptable to the Department 
of General Services. 

C. Evidence of insurance shall be in a form and content acceptable to the 
Department of General Services, Office of Risk and Insurance Management. 
Insurance obtained through commercial carriers shall meet the following 
requirements: 

1. The Certificate of Insurance shall provide that the insurer will not cancel 
the insured’s coverage without thirty (30) days prior written notice to the 
State, or ten (70) days written notice if the reason for canceiiation is ior 
non-payment of insurance premium. 
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ARTICLE Xl. INSURANCE (Continued) 

2. The Certificate of Insurance shall provic 
of Aging, State of California, its officers 
are included as additional insureds, wit1 
State of California under this Agreemer 
is exempt from this requirement. 

3. The Department shall be named the ce 
must be listed .on the certificate. 

D. The insurance provided herein shall be in effe 
this Agreement. In the event the insurance cc 
this Agreement, the Contractor agrees to prov 
(30) days prior to the expiration date, a new cc 
insurance coverage as provided herein for a p 
Agreement term or for a period not lessthan c 
Contractor fails to keep in effect at all times SE 
Department may, in addition to any other remc 
Agreement. 

E. The Contractor shall require its su.bcontractors 
units of local government which are similarly sJ 
insurance.coverage for general liability, worke 
appropriate, .auto liability including non-owned 
further, the Contractor shall require all of its SL 
Contractor harmless. The Contractor shall rnd 
all its subcontractors. 

F. A copy of each appropriate Certificate of Insu; 
Number, or letter of self-insurance, shall be st! 
this Agreement. 

I 
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! the statement: “the Department 
agents, employees, and servants 
respect to work performed for the 
” Professional liability coverage 

ificate holder and the. address 

at all times during the term of 
erage expires during the term of 
e the Department, at least thirty 
tificate of insurance evidencing 
-iod not less than the remaining 
e (1) year. In the event the 
i insurance coverage, the 
lies it may have, terminate this 

mder this or-our-am. other than 
f-insured, ‘to 6aintain adequate 
’ compensation liabilities, and if 
uto and professional liabil,ity, and 
contractors to hold the 
stain certificates of insurance for 

nce ,referencing this Agreement 
mitted to the Department with 

_G. The Contractor shall be insured against liabili$ for Worker’s Compensation or 
undertake self-insurance in accordance with the provisions of the Labor Code 
and Contractor affirms to-comply with such-pr’bvisions’before commencing the 
performance of the work of this Agreement (Lbbor Code Section 3700). 

ARTICLE XII. TERMINATION 
I 

A. 

the delivery of the 
terminated portion 
in effect until such 
the Agreement shall not be void. 

e. 
shall be returned to or retained by the State, l’n the event of: 
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ARTICLE XII. TERMlNATlON (Continued) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

___ 
8. 

9. 

IO. 

A violation of the law or failure to comply with any condition of this 
Agreement. 

Inadequate program performance. 

Failure to comply with reporting requjrements. 

Evidence that the Contractor is in such an unsatisfactory financial 
condition as determined by the Department, as to endanger performance 
of this Agreement which includes the loss of other funding sources. 

Delinquency in payment of taxes or the costs of performance of this 
Agreement in the ordinary course of business. 

Appointment of a trustee, receiver, or liquidator for all or a substantial part 
of the Contractor’s property, or institution of bankruptcy, reorganization, 
arrangement of liquidation proceedings by or against the Contractor. 

Service of any writ ‘of attacliment, levy of execution, or commencement of 
garnishment proceedings against the Contractor’s assets or income. 

The commission of an. act of bankruptcy; 

Finding of -debarment or suspension. 

The Contractor’s organizational structure has materially changed. 

C. Such termination shall be effective immediately in the case of threat to health or 
safety .of the public or, in all other cases, upon thirty (30) days written notice to 
the Contractor of the action being taken, the reason for such action and any 
conditions of the termination. Said notice shall also inform the Contractor of its 
right to appeal such decision to the State and of the procedure for doing so. 

D. The program(s) shali be automatically terminated when its operations have 
been suspended for more than three (3) consecutive months in any budget year, 
unless a longer period is granted in writing by the Department. 

E. In the event of termination notice; the Department will present written notice to 
the Contractor of any conditions, such as care of clients; return of unspent funds, 
and disposition of property, which must be met prior to termination. 

F. The Department may determine that a Contractor may be considered “high risk” 
as described in 45 CFR 92.22 for local governments and 45 CFR 74.14 for non- 
profit organizations. If such a determination is made, the Contractor may be 
subject to special conditions or restrictions. 

ARTICLE XIII. REMEDiES 

The Contractor agrees that any remedy pr ovided in this Agreement is in addition to and 
not in derogation of any other legal or equitabie remedy avaiiabie to the Department as 
a result of breach of this Agreement by the Contractor, whether such breach occurs 
before or after completion of the project. 
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ARTICLE XIV. DISSOLUTION OF ENTITY 

The Contractor shall notify the Department immediate 
existence of the entity or to bring an action for dissolui 

ARTICLE XV. REVISIONS, WAIVERS, OR MODIFICATIOI\J 

A. Should either party during the term of this Agre 
or modification in this Agreement, such revisior 
proposed in writing to the other party. The othe 
within thirty (30) days of receipt of request or it 
except those revisions, waivers, or modificatic 
below. Once accepted, such revisions, waive 
Agreement amendment through the Departmc 
provide for the change mutually agreed to by 
modification is not effective until the approprk 
completed. .- 

B. The State reserves the right to revise, waive, 
any restrictions, limitations, or conditions enac 
Legislature. 

ARTICLE XVI. NOTICES 

A. Any notice to be given hereunder by either pa 
personal delivery in writing or by registered or 
postage prepaid, return .receipt requested, or 
retains receipt, and shall be co,mmunicated a: 

B. Notices mailed to the State shall be addresse 
Aging, AAA-Based Services Teems Branch, 1 
California 95814. Notices mailed tc the Cont 
indicated on the. coversheet of this Agreemen 

C. Either party may change its address by writter 
accordance with this Article. 

ART!GLE XVII. DEPARTMENT CONTACT 

A. The name of the Department’s contact to reql !st revisions! waivers, or 
modifications affecting this Agreement, will bs lrovided by the State to the 
Contractor upon full execution of this Agreem 1t, 

B. The Contractor shall present the name of its c 
Department. The Contractor Shail immediak 
change of its contact or address. 

ARTICLE XVIII. APPEAL PROCESS 

In the event of an Agreement dispute or grievance r-5 
of this Agreement both parties shali abide by the fbll 
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nent desire a revision, waiver, 
waiver or modification shall be 
party shall accept in writing 
lall be considered rejected, 
put into-effect under Section C, 
or modifications shall require an 
s amendment process to 
parties. The revision, waive.r, or 
State processes have been 

nodify the Agreement to reflect 
I by Congress or the 

y to the other may be effected by 
.ertified mail, overnight mail, 
Jernight mail; provided Contractor 
)f actual receipt. 

to the California Department of 
00 K Street, Sacramento, 
Ictor shall be to the address 

notice to the other party in 

ntact for this Agreement to the 
notify the State, in writing, of a.ny 

larding the terms and conditions 
Ming procedures: 
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ARTICLE XVIII. APPEAL PROCESS (Continued) 

a. The Contractor shall first discuss the problem informally with the AAA-Based 
Services Teams. If the problem is not resolved, the Contractor must, within 
fifteen (15) working days of the failed attempt to resolve the dispute with the 
AAA-Based Services Teams, submit a written complaint together with any 
evidence to the Long-Term Care and Aging Services Division Deputy Director. 
The complaint must include the disputed issues, the legal authority/basis for 
each issue which supports the Contractor’s position and the remedy sought. The 
Deputy Director shall, within fifteen (I 5) working days after receipt of the 
Contractor’s written complaint, make a determination on the dispute and issue a 
written decision and reasons therefor. All written communication shall be 
pursuant to Article XVI of this Exhibit. Should the Contractor disagree with the 
decision of the Deputy Director, the Contractor may appeal the decision to the 
Chief Deputy Director of the Department. 

b. The Contractor’s appeal must be submitted within ten (10) working days from the 
date of the decision of the Division Deputy Director; be in writing; 
state the reasons why the decision is unacceptable; and include the original 
complaint, the decision that is the subject of appeal, and all supporting 
documents. Within twenty (20) working days from the date of the Contractor’s 
appeal, the Chief Deputy Director or designee shall meet with the Contractor for 
review of the issues raised on appeal and issue a final written decision. 

C. The Contractor may appeal the final decision of the Chief Deputy Director in 
accordance with the procedures set forth in Division 25.1 (commencing with 
Section 38050) of the Health and Safety Code and the regulations adopted 
thereunder. (Title I, Subchapter 2.5 commencing with Section 251, or 
Subchapter 3 commencing with Section 300: whichever is applicable, of the 
CCR.) 

d. Costs of the Contractor or subcontractor for administrative/court review are not 
reimbursable. 
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ALZHEiMER’S ADDITIONAL PROVISIONS - CONTRACTED 

ARTICLE I. ASSURANCES SPECIFIC TO ALZHEIMER’S PROGRAM 

A. 
1 

The Contractor shall assure that the subcontradtor will comply with the following: 

1. 
II 

Services are provided only to the defined Eligible Service Population. 

2. 
I 

A dementia day care program and serviy,es to meet the special care needs 
and address the behavioral problems of participants and the needs of their 
caregivers as indicated by the most receht individual care plan developed 
by the site. 

3. 

4. 

5. 

Adequate and appropriate staffing to meft the nursing, psychosocial, and 
recreational needs of participants as stipflated in the Alzheimer’s Day 
Care Resource Center (.ADCRC) Progray standards as issued by the 
Department, applicable laws, and regulations. 

II 
Assure physical facilities meet program needs and include the safeguards 
necessary to protect participant safety. 

Assist individuals who cannot afford the lentire cost of the program. This 
may include, but need additional funding sources 
to provide supplemental aid and family members to participate as 
volunteers at the day care facility. 

6. Provide a match of not less than percent (25%) of the direct 
services contract and/or in-kind contributions, 
identify other potential the applicant’sfacility, and 
outline. plans to seek additional funding tb remain solvent. Fees for 
services, including Medi-Cal reimhursem’ent payments, shall not be used 
for match. 

.7. 
I 

Compliance with all of the requirements of the ADCRC Program 
standards, as issued by the Department! applicable laws! and regulations. 

1 
The Contra&r sha!! ificll A=? in itc 9: :h~nntr~a~tc thic carp ra-ff lirmnont fnr --- .I. .I- V-VYI,I..I1.V .I I._ YUI I” Ivy UII “I I I”1 IL “L 

all subcontractors. : 

B Utilize volunteers and volunteer aides and provide adequate training for those 
volunteers. I 

C. 
II ‘. 

Encourage family members and caregivers to provide transportation to and from 
the appiicant’s facility for .participants. 

I 
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ALZHEIMER’S ADDITIONAL PROVISIONS - CONTRACTED 

D. Serve as a model center available to other service prcjviders for onsite training in 
the care of these patients. 

ARTICLE II. REPORTING PROVISIONS 

The Contractor shall submit program performance reporls in accordance with 
Department requirements. Data reported must be timely, complete, accurate, and 
verifiable. The Contractor must submit program data reports electronically to the Data 
Analysis and Regulations Team (DART), California Department of Aging, .I600 K Street, 
Sacramento, CA 95814, according to the frequency listed: 

a. Service Units Data File (ALZ)lOl , quarterly 
b. Summary Client Profile Data File (ALZ) 102B, annually 

Quarterly reports are due thirty (30 days after-the end of the quarter (October 31, 
January 31, April 30, and July 31). Annual reports are due sixty (60) days after the end 
of the fiscal year (August 30). For late reports the Contractor shall submit a written 
explanation and corrective action plan to the DART by the 5’h of the following month. 
This corrective action plan shall include the date the report will be submitted. 

The Contractor shall have a plan to ensure accuracy of data from all levels. This plan 
shall include a method for the Contractor and Subcontractors to verify the accuracy of 
their data prior to submission to the DART. 
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FOSTER GRANDPARENT ADDITIONAL PROVISIONS - CONTRACTED 
II 

ARTICLE I. ASSURANCES SPECIFIC TO FOSTER GRANDPARENT PROGRAM 

A. The Contractor shall assure the following: 

1. Services are provided only to the defined Eligible Service Population. 

2. 
II 

Their organization is in good standing with the federal Corporation for 
National and Community Service (CNCS). 

3. 
I/ 

That CNCS approved mileage reimbursement is adequately supported for 
.Foster Grandparent (FG) volunteers. V&unteers who drive their own 
vehicles must have their own auto insurance coverage. 

4. I Abide by the CNCS Foster Grandparent,Program Manual, training 
manuals, and other guidance issued by the Department, including any 
subsequent changes to State and/or fed&al laws or regulations. 

5. 
I/ 

Funds awarded under this Agreement stall not be used to purchase any 
personal property or equipment without prior written -approval of the 
Department. 

6. Have the ability to provide the specified in a variety of settings, 
including but not limited to, schools, hosbitals, and juvenile detention 
centers. I/ II 

6. il -The Contractor shall ensure the subcontractor will not expend more than twenty 
percent (20%) of the program funds for adminikration of the FG program without 
prior authorization from the Department. A sutkontractor may request from the 
contractor permission to exceed the maximum 120% administration allowance 
following CNCS Foster Grandparent Program &lantial and the Department’s 
guidelines. 

ARTICLE II. REPORTING PROVISIONS 

The Contractor shall submit program performance reports in accordance with 
Department requirements. Data reported must be tim’ely, complete, accurate, and 

’ verifiable. The Contractor must submit program data keports electronically to the Data 
Analysis .and Regulations Team (DARTj, Caiifornia Department of Aging, +I 600 K Street, 
Sacramento, CA 95814, ac-- -“r-ding tb the frequency liked: 

II 
a. Service Units Data File (FGS) 1OA, quatieriy. 
b. Summary Client Profile Data File (FqS) 102B, annually. 
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FOSTER GRANDPARENT ADDITIONAL PROVISIONS - CONTRACTED 

Quarterly reports are due thirty (30) days after the end of the quarter (October 31, 
January 31 ,;April 30, and July 31). Annual reports are due sixty (60) days after the end 
of the fiscal year (August 30). For late reports, the Contractor shall submit a written 
explanation and corrective action plan to the DART by the 5’h of the following month. 
This corrective action plan shall include the date the report will be submitted. 

The Contractor shall have a plan to ensure accuracy of data from all levels. This plan 
shall include a method for the Contractor and Subcontractors to verify the accuracy of 
their data prior to submission to the DART. 
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HICAP ADDITIONAL PROVISIONS - CONTRACTED WITHOUT LEGAL 

ARTICLE I. ASSURANCES SPECIFIC TO HICAP 

A. The Contractor shall assure that the subcontradtor will comply with the following: 
I/ 

1. 

2. 

3. 

4. 
. 

5. 

6. 

7 I . 

Services are provided only to the defined Eligible Service Population. 

Contributions. No fees may be charged for services although 
contributions or donations may be requeited. Signs and literature about 
the Health Insurance Counseling Advocdcy Program (HICAP) services 
may indicate that donations are welcomd and may suggest donation 
amounts. HICAP clients are not to be pr&ssur&d to make donations. All 
contributions or donations, either in cash//or in goods and services, 
provide? specifically to the HICAP, shall be spent on activities related to 
HICAP. Voluntary contributions received1 from a client or responsible party -. 
for services rendered by HICAP shall be reported as HICAP Program 
Income. 

Management Capacity. The Program Manager shall manage the program 
at least 32 hours per week. The subcont@tor shall submit, in a timely 
manner, the name of the Program Manager to the Contractor that will 
allow the Contractor tb- submit the to the Department within 30 
days of initial employment. 

Program Manager Authority. Program Manager for HICAP 
has general oversight of the HICAP servi’ces and sole authority to 
recommend persons for HICAP Counse& registration, to file industry 
complaints and to refer HICAP clients to legal services. 

I/ Notice of Operational Changes. Providelfimeiy n&ice to the Contractor of 
any changes to the program or changes in the status of the subcontractor 
that could restrict 
including, but not 
number changes, 
address changes. 

Registered Counselors. Provide that all 
program and who are counseling, 
volunteers, are trained and 
in accordance with law and regulation. 

Ccnfidentiai Records. Ali 
information, including, but not iimited to tpe “Intake/Counseling Form,” 
shall be hanrllnd i lulvu in a c-onfidentia! subject to the requirements for 
audits and monitoring, Exhibit D, XII, and Xlll. Confidential. 
records shali be collected no from the field. This 
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HICAP ADDITIONAL PROVISIONS - CONTRACTED WITHOUT LEGAL 

includes individual Intake/Counseling Forms of persons being counseled 
exceeding the maximum counseling period of twelve (12) months as 
defined in the HICAP Program Manual, Section 4, subsection 4.1. 
Confidential records shall be maintained by the subcontractor until an 
audit has occurred and an audit resolution has been issued, unless a 
longer retention period is authorized in writing by the Department’s Audit 
Branch or required by law. After that period or authorization, confidential 
records.shal! be destroyed by shredding and disposed of in a manner that 
will maintain confidentiality. 

8. The Contractor shall assure compliance with the State Conflict of Interest 
Requirements, Certification Regarding Lobbying and Nondiscrimination 
Assurance as follows: 

1. State Conflict of Interest Requirements. 

a. The Contractor shall assure that project staff and volunteers do not 
engage in the solicitation of insurance, nor endorse any Medicare 
supplement, long-term care, or other insurance policies or plans, 
nor endorse the services on any insurer or managed care plan, 
claims processing organization, or other enterprise that could 
benefit from activities conducted by the HICAP. All project staff 
and volunteers shall provide HICAP educational services in a 
manner that is objective and impartial and provide counseling 
consistent with the best interests of the clients and which preserves 
the independent decision-making responsibilities of the client. 

b. The Contractor shall assure that the project, project staff, and 
\/dunkers shail not have a conflict of interest such as, but not 
limited to, a ‘business relationship with insurers, health plans, or 
organizations posing a conflict of interest. The Contractor shall 
assure that project staff and volunteers do not accept money or ’ 
gifts from the clientele in exchange for services in accordance with 
Department guidance on conflict of interest and the HiCAP 
Program Manual. 

C. The contractor shall take all reasonable and necessary measures 
to assure that advisors, employees, and volunteers associated with 
the operation of HICAP agree to act in a manner so as to prevent 
the appearance of impropriety, or any other act which would ,place 
in jeopardy HiCAP’s reputation as an independent and impartial 
program. The Contractor shall assure that advisors and governing 
board members shail recuse themselves from HICAP business if 
they are employed by, or receive compensation from, the health 
insurance or managed health care industries. This shall not 
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HICAP ADDITIONAL PROVISIONS - CONTVCTED WITHOUT LEGAL 

preclude the Contractor or subcot&ractors from soliciting program 
contributions from entities that 1 do!not pose a conflict of interest. 

2. Certification Regarding Lobbying 

3. Nondiscrimination Assurance 

a. I/ No federal appropriated funds have been paid or will be paid, by or 
on behalf of the undersigned, to a!-ry person for influencing or 
attempting to influence an officer 8r employee of any’agency, a 
Member of Congress, an officer ol! employee of Congress, or an 
employee-of a Member of Congrebs in connection with the ’ 
awarding of any federal contract, the making of any federal grant, 
the making of any federal loan, th& entering into of any cooperative 
agreement, and the extension, cobtinuation, renewal, amendment, 
or modification of any federal contract, grant, loan, or cooperative 
agreement. 

b. 
I ’ 

If any funds other than federal appropriated funds have been paid 
or will be paid to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of 
Congress, an officer or employee bf Congress or an employee of a 
Member of Congress in connectioh with this federal contract, grant, 
loan or cooperative agreement, th& undersigned shall complete 
and submit Standard Form-LLL, “6isclo&rre Form to Report 
Lobbying,” in accordance with its ibstructions. 

C. The Contractor shall require that t#e language of this certification 
be included in the award documents for all subawards at all tiers 
(including subcontracts, subgrants! and contracts under grants, 
loans, and cooperative agreeme&) and that aii subrecipients shall 
certify and-disclose accordingly. 

I 
This certification is a material representation of fact upon which 
reliance was placed when this tran’saction was made or entered 
into. This certification is a prerequrisite f&r making or entering into 
this transaction imposed by Sectio’h 1352, Title 31! U.S. Code. Any 
person who fails to file the require4 certification shall be subject to a 
civil penalty of not less than $lO,OO~ and not more than $100,000 
for each such failure. 

II a. The Contractor hereby agrees that it will comply with Title VI of the 
Pi /iI Pi !-ifs Act of 4CCA .uit II I kg, IL I Jv’f (P.L. 88-392) and ail requirements imposed 
by or pursuant to the Regulation of the Department of Health and 
Human Services (45 CFR Part 80) issued pursuant to that title, to 
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HICAP ADDITIONAL PROVISIONS - CONTRACTED WITHOUT LEGAL 

the end that, in accordance with Title VI of the Act and the 
Regulation, no person in the United States shall, on the ground of 
race, color, or national origin, be excluded from participation in, be 
denied the benefits of, or be otherwise subjected to discrimination 
under any program or activity for which the Contractor received 
federal financial assistance from the Department, a recipient of 
federal financial assistance from Centers for Medicare and 
Medicaid Services; and hereby gives assurance that it will 
immediately take any measures necessary to effectuate this 
Agreement. 

b. If any real property or structure thereon is provided or improved 
with the aid of federal financial assistance extended to the 

’ Contractor by the Department, this assurance .shall obligate the 
Contractor, or in the case of any transfer of such property, any 
transferee, for the period during which the real property or structure 
is used for a purpose for which the federal financial assistance is 
extended or for another purpose involving the provision of similar 
services or benefits. If any personal -property is so provided, this 
assurance shall obligate the Contractor for the period during which 
it retains ownership or possession of the property. In ali other 
cases, this assurance shall obligate the Contractor for the period 
during which the federal financial assistance is extended to it by the 
Department. 

C. This assurance is.given in consideration of and for the purpose of 
obtaining any and all federal grants, loans, contracts, property, 
discounts, or other federal financial assistance extended after the 
date hereof to the Contractor by the Department, including 
installment payments after such date on account of applications for 
federal financial assistance which were approved before such date. 
The Contractor recognizes and agrees that such federal financial 
assistance will be.extended in reliance on the representations and 
agreement made in this assurance, and that the United ~+S+QC ch~++ b.u.“u “I mu11 
have the right to seek judicial enforcement of this assurance. This 
assurance is binding on the Contractor, its successors, transferees, 
and assignees. 

ARTICLE It. REPORTING PROVISIONS 

The Contractor shall submit program performance reports in accordance with 
Department requirements. Data reported must be timely, complete, accurate: and 
verifi&!e. The Cop &-actor must submit program data reports eiectronicaily to the Data 
Analysis and Regulations Team (DART), California Department of Aging, 1600 K Street, 
Sacramento, CA 95814, according to the frequency listed: 
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1. Aggregate Counseling Activity Report (CDA 264), batched monthly and 
submitted quarterly. 

2. ./I Aggregate Public and Media Activity Report (CDA 26$, batched monthly 
and submitted quarterly. 

3. I Annual Resource Report (CDA 266), an;ually. 

Quarterly reports are due thirty (30) days after the end of the quarter (October 31, 
January 31, April 30, and Jul,y 31). Annual reports are due sixty (60) days after the end 
of the fiscal year (August 30). For late reports, the Contractor shall submit a written 
explanation and corrective action plan to the DART bylfhe 5’) of the following month. 
This corrective action plan shall include the date the report will be submitted. 

The Contractor shall have a plan to ensure accuracy of data from all levels. This plan 
shall include a method for the Contractor and Subcont!actors to verify the accuracy of 
their data prior to submission to the DART. II 

ARTICLE Ill. AUDIT I 

A. 
II 

The Contractor shall assure that all subcontractors expending $300,000 or more ~ 
in total federal funds have met the audit requirebents of the OMB Circular A-133: 

1. Assure that appropriate corrective action ihas been taken to correct 
instances of noncompliance with federal laws and regulations. Corrective 
action should be taken within six months bfter the Contractor receives the 
subcontractor’s audit report; 

2. 
I Consider whether subcontractor audits necessitate adjustment of the. 

Contractor’s own records; and 

3. Require each subcontractor to permit auditors to have 
access to the records and financial statements .as necessary for the 
Contractor to comply with OMB Circular A-1 33. 

II 
4. Subcontractors expending less than $3! 

exempt.from federal audit requirements 
review. ’ 

B. Ensuring that the requirements of the OMB Cir 
interpreted to mean that the Contractor will as: 
was: 
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C. 

D. 

E. 

F. 

HICAP ADDITIONAL PROVISIONS - CONTRACTED WITHOUT LEGAL 

1. Performed timely - not less frequently than annually and a report 
submitted timely. The audit is required to be completed not later than 9 
months after the end of the subcontractor’s fiscal year. The audit report is 
due to the Contractor not later than 30 days after the completion of the 
audit. 

2. Properly procured - use OMB Circular A-l 10 procurement standards; and 
.provide maximum opportunities to small and minority audit firms. 

3. Performed in accordance with Government Auditing Standards - should be 
performed by an independent audit; and be organization-wide. 

4. All inclusive - includes an audit of the financial statements; an assessment 
of internal controls, including tests of transactions; and a determination of 
compliance with laws and regulations of all major federal programs and 
selected non-major program transactions. 

5. All audits shall be performed in accordance with and address all issues 
contained in any federal OMB Compliance Supplement that applies to this 
program. 

6. All audits of subcontractor shall consider the programs,identified in “B” as 
a cluster for purposes of determining major programs or whether a 
program specific audit may be elected. 

These requirements must be included in subcontractor Agreements. Further, 
subcontractor should be required to include in their contracts with the auditors 
selected by subcontractors, that the auditors will comply with all applicable audit 
requirements. 

The Contractor shall have the responsibility of resolving audits of its 
subcontractors. 

If the subcontractor does not obtain an independent audit, the Contractor must 
determine whether the subcontractor expended the funds provided under this 
Agreement in accordance with applicable laws and regulations. This may be 
accomplished by reviewing an audit of the subcontractor or through other 
means (e.g., monitoring reviews) if the subcontractor has not had an audit. 

The Department shall have access to all audit reports of Contractors and has the 
option to petiorrri audits and/or additional work, as needed. 
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Additional Provisions - Exhibit E 

Unless prohibited by law, the cost of audits made in accordance with provisions 
of the Single Audit Act Amendments of 1996, a& allowable charges to Federal 
Awards. The costs may be considered a direct cost, or an allocated indirect cost, 
as determined in accordance with provisions of bpplicable OMB cost principle 
circulars. Contractor may not charge to Federal Awards the cost of any audit 
under the Single Audit Act Amendments conducted in accordance 
with the Act. 

Contractor may not charge to Federal of auditing a non-federal 
entity wh’ich has federal awards $300,000 per year, and is 
thereby exempted under OMB Circular A-133, Subsection, 200(d) from having an 
audit conducted under the Act. Contractor may arrange for agreed upon 
procedures, the scope of which-is less than I that of tit-r audit, to be performed by 
independent auditors on subcontractors not subject to OMB Circular A-133, for 
purposes of fiscal monitoring. The costs of sucq agreed upon procedures 
performed by an independent auditor may be charged to this Award as a cost cf 
monitoring under Administration of the Area Plah. : 

AlI audits shall be performed in accordance and address all issues contained 
in any Compliance Supplement that applies 

.The. Contractor assures the State that all 
by State requirements and federal law. 

The Contractor shall include in its contract with An independent auditor a clause 
permitting access by the State to the work papets of the independent auditor. 

I/ Audits to be performed shall be, minimally, financial, and compliance audits, and 
may include economy and efficiency and/or pro&am resu!t audits. 

II The Contractor shall cooperate with and participate in any further audits which 
may be required by the State. 

The Contractor agrees that the awarding Department: the Department of General 
Services, the Bureau of State Audits, or their designated representative shall 
have the right to review and to copy any records! with supporting documentation 
pertaining to the performance of this Agreemen{. The Contractor agrees to 
maintain such records for possible audit for a minimum of three (3) years after 
final payment, or for a longer period as stipulated in Article IX. The Contractor 
agrees to allow the auditor(s) access to such rekords during normal business 
hours and to allow interviews of any employees ‘[who might reasonabiy have 
information related to such records. Further, the Contractor agrees to include a 
simiiar rig, ii ~, f-it&the State tc audit r-p 14s -qJ :-*‘rrti--lr: -* FFIn .-=*I uIL icvOlir : : I%?.- +i=17F.c Gilii liti$?t vle~~ Ml1 III dtly SuubdIllcbl 

related to performance of this Agreement. (GC 18546.7, PCC 10115 et seq., CC 
Title 2, Section 1986). n 
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LINKAGES ADDITIONAL PROVISIONS - DIRECT 

ARTICLE I. ASSURANCES SPECIFIC TO LINKAGES PROGRAM 

The Contractor shall assure the following: 

1. Services are provided only to the defined Eligible Service Population. 

2. Services will address the avoidance of inappropriate .or premature 
placement of functiona.lly impaired adults or the frail elderly in nursing 
facilities. Linkages will also foster independent living for those adults who 
may be safely discharged from nursing facilities and for those who are at 
risk for placement in nursing facilities. 

I 3. The following staffing qualifications shall be met unless otherwise 
stipu.lated by the Department: 

a. The Director shall oversee the Program’s administration. If the 
Director also has direct supervision of the client services functions, 
including supervision of the case management staff, then the 
Director must have at least a Master’s Degree in a health or social 
services specialty and at least two years of previous related- 
experience. If the Director does not directly supervise client 
services, then a bachelor’s degree and two years of administrative 
experience in the health or social services fields are required. 

b. A Clinical Supervisor who supervises the client services functions, 
including supervision of the clinical staff, must have at least a 
Master’s Degree in health or social services and at least two years 
of previous related experience. The Clinical Supervisor must be 
budgeted at least 20% time of a full time equivalent position and 
must be available to case management staff on a daily basis. 

c. Professional case managers must either possess a Bachelor’s 
Degree in social work or related field or possess a Registered 
Nurse (RN) license and have a minimum of one year of experience 
in a health or social services specialty. 

4. Each provider is required to develop a method to enable clients and/or 
others to contribute to the cost of case management, and/or purchase of 
services. No client can be denied service based on inability or 
unwillingness to contribute. Any contributions/fees received by Linkages 
Shali not reduce the contract amount, but shall be used for enhancement 
of the Linkages Program. Accountability of the collected 
contribution4fee.s must be serar& fiem zus,&-act funds. The Cont:aelor i. ! -rJ- 
may retain client contributions/fees on hand at the end of each fiscal year. 
However, if either party terminates the contract agreement, all ciient 
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LINKAGES ADDITIONAL PROVISIONS - DIRECT 

1 
contributions/fees on hand must be usef to offset the expenditures, thus 
reducing the contract expenditure amount. 

I/ 
: 

5. Provide, when appropriate, integration q,f specific components of the 
Linkages Program with other programs rn the contracting agency. Factors 
to be taken into consideration are: 

(A> Long-term-care information and assistance services may be 
integrated with other.information bnd assistance services operated 
by the Contractor to establish a comprehensive system within the 
Contracting Agency. 

w 
I 

The intake/screen portion of the qssessment instrument may be 
completed by a trained staff persyn within the parameters of a 
centralized intake unit established by the Contractor. 

cc> Integration of services shall be in/accordance with Exhibit B, 
Article I, Section B, Accountability for Funds of this Agreement. 

I 

6. 

7. 

The Contractor shall assure that client information can be shared among 
programs if it serves the client more effidiently, and if it is in accordance 
with Exhibit D, Article II, Section C of thi& Agreement. 

II 
In the event of contract termination, the Contrtictor assures that any 
resource directories and all client record& remain the property of the 
Department and are returned to the Department. 

ARTICLE II. REPORTI’NG PROVISIONS . . 

The Contractor shall submit program performance reports in accordance with 
Department requirements. Data reported must be timely, complete, accurate, and 
verifiable. The Contractor must submit program datal/repcrts electronically to the Data 
Analysis and Regulations Team (DART.), California Dep,artment of Aging, 1600 K Street, 
Sacramento! CA 95814, according to the frequency !&ed: 

1 
a. Service Units Data File (LNK) lO?iquati.erly. 
b. Summary Client Profile Data File ‘(LNK) 102.4 annualip. 

I 
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LINKAGES ADDITIONAL PROVISIONS - DIRECT 

Quarterly reports are due thirty (30) days after the end of the quarter (October 31, 
January 31, April 30, and July 31). Annual reports are due sixty (60) days after the end 
of the fiscal year (August 30). For late reports, the Contractor shall submit a written 
explanation and corrective action plan to the DART by the !jfh of the following month. 
This corrective action plan shall include the date the report will be submitted. 

The Contractor shall have a plan to ensure accuracy of data from all levels. This plan 
shall include a method for the Contractor and Subcontractors to verify the accuracy of 
their data prior to submission to the DART. 

Page 3 of 3 



Additional Provisions - Exhibit E 

RESPITE PURCHASE OF SERVICE ADDlTlO.NAL PROVISIONS - DIRECT I 

ARTICLE I. ASSURANCES SPECIFIC TO RESPITE 

The Contractor shall assure the following: 

1. 

2. 

Services are provided onJy to the 

Allocations specifically for Respite 
exceed $450 per frscal.year/per client, 
Supervisor. 

ARTICLE II. REPORTING PROVISIONS 

The Contractor shall submit program performance in accordance with 
Department requirements. Data reported must be complete, accurate, and 
verifiable. The Contractor must submit program electronically to the Data 
Analysis and Regulations Team (DART), California Department of Aging, 1600 K Street, 
Sacramento, CA 95814, according to the frequency Ii&ted: 

- Monthly Service Summary Report 
li 

261), batched monthly, 
submitted quarterly 

Quarterly reports are due thirty (30) days after the the quarter (October 31, 
January 31, April 30, and July 31). Annual reports at-$ due sixty (60) days-after the end 
of the fiscal year (August 30). For late reports. the C’bntractor shall submit a written 
explanation and corrective action plan to the DART b$ the !jth of the following month. 
This corrective action plan shall will be submitted. 

The Contractor shall have a plan to from ali levels. This plan 
shall include a method for the Contractor and Subcorkractors to verify the accuracy of 
their data prior’to submission to the DART. 
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Additional Provisions - Exhibit E 

SENIOR COMPANION ADDITIONAL PROVISIONS - CONTPACTED 

ARTICLE I. ASSURANCES SPECIFIC TO SENIOR COMPANION PROGRAM 

A. The Contractor shall assure the following: 

1. Services are provided only to the defined Eligible Service Population. 

2. Their organization is in good standing with the federal Corporation for 
National and Community Service (CNCS). 

3. That CNCS approved mileage reimbursements is adequately supported 
for Senior Companion volunteers. Volunteers who drive their own 
vehicles must have their own auto insurance coverage. 

4. 

5. 

6. 

Q V. 

Abide by the CNCS Senior Companion (SC) Program Manual, standards, 
policies and procedures issued by the Department, and subsequent 
changes to State and federal laws and regulations. 

Funds awarded under this Agreement shall not be used to purchase any 
personal property or equipment without prior written approval of the 
Department. 

Have the ability to provide the specified services in a variety of settings, 
including but not limited to, residential, nonresidential, institutional and in- 
home settings. 

Assure that no Senicr Corn .panion volunteers Wiii be assigned to 
individuals already receiving in-home supportive services welfare and 
Institutions (W&l) Code, Section 9547 (e)]. Nothing in this provision shall 
prohibit the use of the Senior Companion volunteer to enhance services. 

9. The Contractor shall ensure the subcontractor will not expend more than twenty 
(20%) of the program funds for administration of the SC program without prior 
authorization from the Department. A subcontractor may request from the 
contractor permission to exceed the maximum 20% administrative aliowance 
following CNCS Senior Companion Program ivianuai and the Department’s 
guidelines. 

ARTICLE Il. REPORTING PROViSIONS 

The Cnn+=rtnr chair cllhrnit program performance reports in accordance with “I L,U”L”l “..‘%A 1 --I . . . 
.:.-h-P..7 Department requIl CI I I~~ Its. Data reported must be timely, c~tipiete, accurate, and 

verifiable. The Contractor must submit .program data reports electronically to the Data 
A nnafysis al IU nnA Rcyu,ar --tal-+i=r;s Team (DART), California Deparh-nnni nf Artinn ? 6Oc t( ILIIIVIIL “I I \~,,,y, 

Street, Sacramento, CA 95814, according to the frequency listed: 

- 
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Additional Provisions - Exhibit E 

SENICR COMPANION ADDITIONAL I 

a. Service Units Data File (SCC)lOl, 
b. Summary Client Profile Data File ( 

Quarterly reports are due thirty (30) days after the E 
January 31, April 30, and July 31). Annual reports 
of the fiscal year (August 30). For late reports the 
explanation and corrective action plan to the DART 
This corrective action plan shall include the date thf 

The Contractor shall have a plan to ensure accurac 
shall include a -method for the Contractor and Subcr 
their data prior to submission to the DART. , : ._ 
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