
24 Hours Child Abuse Information and Referral Line to San Mateo 
County Residents 

To contract for Child Abuse 
1. General Description of the RFP Prevention/Intervention, “Warm Line” and 

Family Resource Center Services for FY 
2003-05. 

2. List Key Evaluation Criteria 

Proposals were evaluated based on the 
following: 
a. Individual or agency qualifications 
b. Clarity, approach and completeness of 

program proposal 
c. Program design and serve objectives 
d. Consistency with requested services 

described in this RFP 
e. Cost effectiveness and budget 
f. Experience with similar effective and 

efficient programs. 

3. Where was it advertised? 

a. In the intemet 
b. A community events and meetings 
c. All CCAT member were informed 
d. RFP and Letter of Intent were mailed to 

3 19 agencies in the county that provide 
children and family services. List of 
county agencies was provided by the 
Community and Information Program 
03 

4. Total number sent to prospective 
bidders? 

, 319 

5. Number of proposals received? 9 

6. Who evaluated the proposals? 

a. Child Abuse Council Coordinator 
Judyt Bardales, Community Liaison for 
Children and Family Services, San Mateo 
County Human Services Agency. 

i 



6. Who evaluated the proposals? 

7. In alphabetical order, names of proposes 
(or finalist, if applicable) and allocation 

b. Kathy Baxter, Executive Director, San 
Francisco Child Abuse Council 

c. Vanita Bhargavas, Lucile Packard 
Foundation for Children’s Health. 

d. Allison Ban-era, San Mateo County 
resident and member of Family and 
Community Advisory Committee. 

e. Betty Garcia, Santa Clara County Child 
Abuse Council 

f. Kris Schell, California Institute of 
Human Services, Sonoma State University. 

a. 

b. 

C. 

d. 

e. 

Pacific Youth Service Bureau $30,000 
per FY for prevention intervention 
services 

Family Connections $27,000 per FY 
for prevention intervention services 

Youth and Family Assistance $40,000 
per FY for the “Warm Line” services 

Child Abuse Prevention Center $10,600 
per FY for Mandated Reporter training 

Child Care Coordinating $35,000 for 
FY for family resource center services 

Agencies not recommended for awards: 

f. Edgewood Center for Children and 
Families 

g. Family Service Agency of San Mateo 

h. Coastside Children’s Program 

i. Boys and Girls of North San Mateo 
Countv. 


