AGREEMENT
BETWEEN
COUNTY OF SAN MATEO
AND

PENINSULA LIBRARY SYSTEM

For the period of

July 1, 2002 through June 30, 2004

Contact Person:
Madelyn Martin, Deputy Director
Phone - 650-595-7544




Agreement with
Peninsula Library System
For the Operation of a Centralized Information
and Referral System

THIS AGREEMENT, entered into this day of s
2003, by and between the COUNTY OF SAN MATEQ, hereinafter called "County," and
Peninsula Library System, hereinafter called "Contractor”;

WHEREAS, pursuant to Government Code, Section 31000, County may contract with
independent contractors for the furnishing of such services to or for County or any
Department/Agency thereof; and

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of
performing the professional services for the operation of a centralized information and referral
system;

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS
FOLLOWS:

The following exhibits are attached hereto and incorporated by reference therein.
1. Exhibits

Exhibit A — Description of Services

Exhibit B — Payment Schedule

Exhibit C — Program Monitoring

Exhibit D — Equal Benefits Compliance Form

Exhibit E — Compliance with Section 504

3. Services to be Performed

In consideration of the payments hereinafter set forth in Exhibit B, attached hereto
and incorporated by reference herein, Contractor, under the general direction of the Director of
Human Services Agency, or her authorized representative, with respect to the product or result of
Contractor's services, shall perform services as described in Exhibit A, attached hereto and
incorporated by reference herein.
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4, Pavments

A. Maximum Amount. In full consideration of Contractor's performance of
the services described in Exhibit A, the amount that the County shall be obligated to pay for FY
2002-03 shall not exceed $81,892.25. For FY2003-04, the amount that the County shall be
obligated to pay shall not exceed $197,154, for a total of $279,046.25 for the contract term. For -
FY 2002-03, the contractor has been paid $57,630.75 under Continuing Resolution 65361, and
$57,631 under Continuing Resolution 65579, for a total of $115,261.75.

B. Rate of Payment. The rate and terms of payment shall be as specified in
Exhibit B. Any rate increase is subject to the approval of the Director of Human Services or her
authorized representative, and shall not be binding on County unless so approved in writing. In
no event may the rates established in Exhibit B be increased to the extent that the maximum
County obligation shall not exceed the total specified in paragraph 4A above. Each payment
shall be conditioned on the performance of the services described in Exhibit A to the full
satisfaction of the Director of Human Services or her representative.

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice
for services to County for payment in accordance with the provisions of Exhibit B. County shall
not be obligated to pay Contractor for the services covered by any invoice if Contractor presents
the invoice to County more than one-hundred eighty (180) days after the date Contractor renders
the services, or more than ninety (90) days after this Agreement terminates, whichever is earlier.

D. Availability of Funds. Payment for all services provided pursuant to this
contract are contingent upon the availability of County, State, and Federal funds. In the event
the State or Federal government does not appropriate the necessary funds as part of either or both
of their budgets, the County shall not be liable for any payment whatsoever; including, but not
limited to, payments that are based on County funds. The County may terminate the agreement
for unavailability of Federal, State or County funds.

5. Relationship of Parties

It is expressly understood that this is an agreement between two (2) independent
contractors and that no agency, employee, partnership, joint venture or other relationship is
established by this Agreement. The intent by both County and Contractor is to create an
independent contractor relationship. Contractor expressly acknowledges and accepts his/her tax
status as, and the tax consequences, of an independent contractor. Further, as an independent
contractor, Contractor expressly acknowledges and accepts that he/she has no rights, benefits,
privileges and/or claims in any form whatsoever under, from through and/or pursuant to the San
Mateo County Civil Services Rules.
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6. Hold Harmless

Contractor shall indemnify and save harmless County, its officers, agents, employees,
and servants from all claims, suits, or actions of every name, kind and description, brought for,
on account of: (A) injuries to or death of any person, including Contractor, or (B) damage to any
property of any kind whatsoever and to whomever belonging; or (C) any other loss or cost,
including but not limited to, the concurrent active or passive negligence of County, its officers,
agents, employees, or servants resulting from the performance of any work required of
Contractor or payments made pursuant to this Agreement, provided that this shall not apply to
injuries or damage for which the County has been found in a court of competent jurisdiction to
be solely liable by reason of its own negligence or willful misconduct. '

The duty of Contractor to indemnify and save harmless as set forth herein, shall include
the duty to defend as set forth in Section 2778 of the California Civil Code.

7. Insurance

A. The Contractor shall not commence work or be required to commence
work under this Agreement unless and until all insurance required under this paragraph has been
obtained and such insurance has been approved by the Director of Human Services and
Contractor shall use diligence to obtain such issuance and to obtain such approval. The
Contractor shall furnish the Human Services Agency with certificates of insurance evidencing
the required coverage, and there shall be a specific contractual liability endorsement extending
the Contractor's coverage to include the contractual liability assumed by the Contractor pursuant
to this Agreement. These certificates shall specify or be endorsed to provide that thirty (30)
days' notice must be given, in writing, to the Human Services Agency of any pending change in
the limits of liability or of any cancellation or modification of the policy.

) Worker's Compensation and Emplover's Liability Insurance.
The Contractor shall have in effect during the entire life of this Agreement Workers'
Compensation and Employer's Liability Insurance providing full statutory coverage. In signing
this Agreement, the Contractor makes the following certification, required by Section 1861 of
the California Labor Code:

- I am aware of the provisions of Section 3700 of the California Labor Code which
requires every employer to be insured against liability for Worker's Compensation or to
undertake self-insurance in accordance with the provisions of the Code, and I will comply
with such provisions before commencing the performance of the work of this Agreement.

(2) Liability Insurance. The Contractor shall take out and maintain
during the life of this Agreement such Bodily Injury Liability and Property Damage Liability.

- Insurance as shall protect him/her while performing work covered by this Agreement from any

and all claims for damages for bodily injury, including accidental death, as well as any and all
claims for property damage which may arise from contractor's operations under this Agreement;
whether such operations be by himself/herself or by any sub-contractor or by anyone directly or
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indirectly employed by either of them. Such insurance shall be combined single limit bodily
injury and property damage for each occurrence and shall be not less than the amount specified
below.

Such insurance shall include:

(a) Comprehensive General Liability $_1.000.000
(b)  Motor Vehicle Liability Insurance $.1.000,000
(©) Professional Liability $_1.000.000

In the event of the breach of any provision of this section, or in the event any notice is
received which indicates any required insurance coverage will be diminished or canceled, the County of
San Mateo at its option, may, notwithstanding any other provision of this Agreement to the contrary,
immediately declare a material breach of this Agreement and suspend all further work pursuant to this
Agreement.

8. Non-Discrimination

Contractor shall comply with the non-discrimination requirements described below:

A. Section 504 of the Rehabilitation Act of 1973.

(1) Pursuant to Section 504 (Public Law 93-112), the Contractor agrees that no
otherwise qualified disabled individual shall, solely by reason of a disability, be excluded from the
participation in, be denied the benefits of, or be subjected to discrimination in the performance of this
contract.

(2) Compliance of Section 504 of the Rehabilitation Act of 1973, as amended,
requires that all benefits, aids and services are made available to disabled persons on an equivalent basis
with those received by non-disabled persons. Contractor shall agree to be in compliance with Section
504 requirements by 1) signing the Letter of Assurance, attached and incorporated herein as Exhibit C,
or 2) by developing a plan for compliance to be submitted to the Section 504 Coordinator, Department
of Health Services, as soon as possible but not later than by the end of the current Fiscal Year.

: B. Non-Discrimination - General. No person shall, on the grounds of age (over
40), ancestry, creed, color, disability, marital status, medical conditions, national origin, political or
religious affiliation, race, sex, sexual orientation or any non-job-related criteria be excluded from
participation in, be denied the benefits, or be subjected to discrimination under this Agreement.
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C. Non-Discrimination - Employment. Contractor shall ensure equal employment
opportunity based on objective standards of recruitment, selection, promotion, classification,
compensation, performance evaluations, and management relations, for all employees under this
Agreement. Contractor's affirmative action policies shall be made available to County upon request.

D. Equal Benefits With respect to the provision of employee benefits, Contractor
shall comply with the County Ordinance which prohibits contractors from discriminating in the
provision of employee benefits between an employee with a domestic partner and an employee with a
spouse.

9. Violation of the Non-Discrimination provisions

Violation of the non-discrimination provisions of this Agreement shall be considered a
breach of this Agreement and subject the Contractor to penalties, to be determined by the County
Manager, including but not limited to

1) termination of this Agreement;

11) disqualification of the Contractor from bidding on or being awarded a County
contract for a period of up to 3 years;

iii) liquidated damages of $2,500 per violation;

1v) imposition of other appropriate contractual and civil remedies and sanctions,
as determined by the County Manager.

To effectuate the provisions of this paragraph, the County Manager shall have the authority to:

1) examine Contractor's employment records with respect to compliance with this
paragraph;

i1) set off all or any portion of the amount described in this paragraph against amounts
due to Contractor under the Contract or any other Contractor between Contractor and
County.

Contractor shall report to the County Manager the filing by any person in any court of any
complaint of discrimination or the filing by any person of any and all charges with the Equal
Employment Opportunity Commission, the Fair Employment and Housing Commission or any other
entity charged with the investigation of allegations within 30 days of such filing, provided that within
such 30 days such entity has not notified Contractor that such charges are dismissed or otherwise
unfounded. Such notification shall include the name of the complaint, a copy of such complaint and a
description of the circumstance. Contractor shall provide County with a copy of their response to the
Complaint when filed.

10. Child Abuse Preventioh and Reporting.

Contractor agrees to ensure that all known or suspected instances of child abuse or neglect
are reported to a child protective agency. Contractor agrees to fully comply with the Child Abuse and
Neglect Reporting Act, Cal Pen Code ' 11164 et seq. Contractor will ensure that all known or suspected
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instances of child abuse or neglect are reported to a an agency (police department, sheriff's department,
county probation department if designated by the county to receive mandated reports, or the county welfare
department) described in Penal Code Section 11165.9. This responsibility shall include:

A. A requirement that all employees, consultants, or agents performing services under
this contract who are required by the Penal Code to report child abuse or neglect, sign a statement that he or
she knows of the reporting requirement and will comply with it.

B. Establishing procedures to ensure reporting even when employees, consultants, or
agents who are not required to report child abuse under the Penal gain knowledge of, or reasonably suspect
that a child has been a victim of abuse or neglect.

C. Contractor agrees that its employees, subcontractors, assignees,
volunteers, and any other persons who provide services under this contract and who will have
supervisory or disciplinary power over a minor or any person under his or her care (Penal
11105.3) will be fingerprinted in order to determine whether they have a criminal history which
would compromise the safety of children with whom Contractor's employees, subcontractors,
assignees or volunteers have contact. All fingerprinting services will be at County's sole
discretion and Contractor's sole expense.

11. Assignments and Subcontracts

A. Without the written consent of the Director of Human Services or her
designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor
without the written consent of the Director of Human Services or her designee violates this
Agreement and shall automatically terminate this Agreement.

B. Contractor shall not employ subcontractors or consultants to carry out the
responsibilities undertaken pursuant to this contract without the written consent of the Director
of Human Services or her designee.

C. Al] assignees, subcontractors, or consultants approved by the Director of
Human Services or her designee shall be subject to the same terms and conditions applicable to
Contractor under this agreement, and Contractor shall be liable for the assignee's, subcontractor's
or consultant's acts and/or omissions.

D. All agreements between Contractor and subcontractor and/or assignee for
services pursuant to this Agreement shall be in writing and shall be provided to County.
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12. Records

A.  Contractor agrees to provide to County, to any Federal or State department
having monitoring or reviewing authority, to County's authorized representatives and/or their
appropriate audit agencies upon reasonable notice, access to and the right to examine and audit
all records and documents necessary to determine compliance with relevant Federal, State, and
local statutes, rules and regulations, and this Agreement, and to evaluate the quality,
appropriateness and timeliness of services performed.

B. Contractor shall maintain and preserve all records relating to this
Agreement in its possession of any third party performing work related to this Agreement for a
period of three (3) years from the termination date of this Agreement, or until audit findings are
resolved, whichever is greater.

13. Compliance with Applicable Laws

All services to be performed by Contractor pursuant to this Agreement shall be
performed in accordance with all applicable Federal, State, County and Municipal laws,
ordinances, regulations, including but not limited to appropriate licensure, certification
regulations confidentiality requirements and applicable quality assurance regulations.

14. Monitoring
All services performed and payments made pursuant to this agreement shall be

monitored according to the protocols set forth in Exhibit D, attached hereto and incorporated by
reference herein.

15. Program Specific Requirement

The program specific requirements contained in Exhibit E, attached hereto and
incorporated by reference herein.

16. Alteration of Asreement

This Agreement is entire and contains all the terms and conditions agreed upon by
the parties. No alteration or variation shall be valid unless made in writing and signed by the
parties hereto, and no oral understanding or agreement shall be binding on the parties hereto.

17. Interpretation and Enforcement

A. Any notice, request, demand or other communication required or permitted
hereunder shall be deemed to be properly given when deposited in the United States mail,
postage prepaid, or when deposited with a public telegraph company for transmittal, charges
prepaid, addressed:
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1) In the case of County, to:
Madelyn Martin
400 Harbor Boulevard, Bldg. C
Belmont, CA 94002
650-595-7544

2) In the case of Contractor, to:
Gail MacPartland, Program Manager
2471 Flores Street
San Mateo, CA 94403
650-358-6721

B. Controlling Law.

The validity of this Agreement and of its terms or provisions, as well as
the rights and duties of the parties hereunder, the interpretation and performance of this
Agreement shall be governed by the laws of the State of California.

18. Term of the Agreement

Subject to compliance with the terms and conditions of this Agreement for the
operation of a centralized information and referral system, the term of this Agreement shall be
from July 1, 2002 through June 30, 2004. This Agreement may be terminated by Contractor,
Director of Human Services or her designee at any time upon thirty (30) days' written notice to
the other party.
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IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives,
have affixed their hands.

y:
Rose Jacobs Gibson, President
Board of Supervisors, County of San Mateo

Date:
ATTLQT. —~ - T —
AviIEdL: Pen:nsg_ﬁ Li b.fz.u\.’ S\., gfe‘”,.}
M N0 o
Clerk of Said Board ontractor - Print Name

Date: \ O e § TOANE B\ﬁe g&ﬁrf
ame, 1itle - Print

ia 0D (poves

Signature

Date: \0_ -6 ~ oD

10




EXHIBIT A

DESCRIPTION OF SERVICES
PENINSULA LIBRARY SYSTEM
July 1, 2002 through June 30, 2004

Contractor will maintain a centralized information and referral support service, which includes,
but is not limited to:

(D) Information management services for database of Human Services Resources;
2) Publication of the Directory of Human Services for San Mateo County;

(3)  Acceptance of telephone calls transferred by the County operator on Human Services-
related questions;

(4)  Telephone resource referral for staff of County departments, other public agencies,
nonprofit agencies, schools and individuals;

(5)  Publication and distribution quarterly of the Resource Bulletin;

(6)  Providing printouts or mailing labels tailored to fit individual information needs of
County and nonprofit agency staff, schools and public;

(7)  Orientation/training for new or reassigned staff from County departments, and other city,
state, federal and nonprofit human service agencies and schools;

®) Attendance at appropriate meetings as designated by the County;

(9)  Determining content, updating and preparing material, including editing, and arranging
for printing of the Directory of Youth Services, the Guide to Community Resources (in
English and Spanish) and Help for People in San Mateo County (in English and Spanish),
Survival in San Mateo County (in English and Spanish) and the Human Services Agency
brochure;

(10)  Improve database to ensure optimum accessibility for HSA’s staff;

(11)  Provide quick reference resources and inform HSA’s staff of collaboratives, councils and
partnerships in San Mateo County.

Contractors Outcome Based Management Responsibilities:

Engage in activities and supply information required to implement the County’s Outcome-Based

Management and Budgeting (OBM) initiative. Activities include, but are not limited to:

e Attending planning and informational meetings;

s Developing program performance and outcome measurements;

e Collecting and submitting data necessary to fulfill measurement requirements;

e Participating in technical assistance and training events offered by the Human Services
Agency and seeking technical assistance and training necessary to fulfill measurement




requirements;
¢ Participating in a review of performance and outcome information;

e Comply with OBM Implementation Guidelines as specified in memos released by the Human
Services Agency.

Human Services Agency’s (HSA) OQutcome Based Management Responsibilities:

* Provide technical assistance and support to assist contractor’s implementation of the
County’s Outcome-Based Management and Budgeting (OBM) initiative.

¢ Issue and review OBM Implementation Guidelines.

e Conduct review of performance and outcome information.




EXHIBIT B

PAYMENT SCHEDULE

Peninsula Library System
July 1, 2002 through June 30, 2004

Payments, Audits and Fiscal Provisions

1. Maximum Amount
The maximum amount of this Agreement shall not exceed $394,308.

2. Payments made under Continuing Resolution Number 65361 in the amount of $57,630.75
and Continuing Resolution Number 65579 in the amount of $57,631 will be deducted from the
total Agreement amount. The total amount to be deducted from the Agreement is $115,261.75.
This will leave a balance of $279,046.25.

3. Rate of Payment
Upon approval of invoices, and in full consideration of the services provided by the Contractor,
listed in Exhibit A, County shall make six quarterly payments of $46,507.71, as listed below:

January — March 30, 2003 $46,507.71
April - June 30, 2003 46,507.71
July — September 30, 2003 46,507.71
October — December 31, 2003 46,507.71
January — March 30, 2004 46,507.71
April — June 30, 2004 46,507.70
Total $279,046.25

4. In addition to the payment set forth herein, County will provide telephone cost and building
space to support the activities set forth in Exhibit A as in-kind resources. The County will
designate the space provided to the Contractor.




EXHIBIT C
Program Monitoring
PENINSULA LIBRARY SYSTEM

Quarterly reports, including statistics for numbers of people served, will be provided by
Contractor to Contract Monitor, reporting on the services provided under the contract
during each quarter. The reports will be reviewed for compliance with contract
provisions.

CIP — Monitoring Checklist

CONTRACTOR WILL DO THE FOLLOWING: QUARTER

1 2 3 4

1. | Information management services of Human Services
database

2. | Publish Directory of Human Services. (Bi-Annually)

3. | Accept telephone calls on Human Services related
questions

4. | Telephone resource for County staff, other public and
non-profit agencies

5. | Publish and distribute the Resource Bulletin (Quarterly)

6. | Provide printouts or mailing labels for agencies and the
public

7. | Orient/train new/reassigned staff from County
departments and other city, county, state, federal, and
non-profit human service agencies and schools

8. | Attend appropriate meetings

9. | Develop and produce projects and establish an in-house
documents library for commonly requested resources
and statistics

10. | Improve access to CIP database

11. } Provide reference resources and community networking
information




EXHIBIT D
COUNTY OF SAN MATEO

Equal Benefits Compliance Declaration Form

| Vendor Identification

Name of Contractor: Peninsula Library System
Contact Person: Gl M PAeTT) Aun
Address: 2410 Flores Sb
San Mates, (A Axdp3
Phone Number: (oS0~ AHQ-5538
Fax Number: (S0~ 344- 5034
Il Employees

Does the Contractor have any employees? [*Yes [_] No

Does the Contractor provide benefits to spouses of employees? [%¥es [ ] No

*If the answer to one or both of the above is no, please skip to Section IV.*

1l Equal Benefits Compliance (Check one)

[] Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its
employees with spouses and its employees with domestic partners.

Yes, the Contractor complies by offering a cash equivalent payment to eligible employees
in lieu of equal benefits.

[ ] No, the Contractor does not comply.
[ ] The Contractor is under a collective bargaining agreement which began on
(date) and expires on (date).

IV Declaration

| declare under penalty of perjury under the laws of the State of California that the foregoing is
true and correct, and that | am authorized to bind this entity contractually.

A DOAANA TR eI C
Signature Name (Please Print)

ARSIS TANT D i RSeToR "zhé’/(‘l
Title Date




EXHIBIT E

Assurance of Compliance with Section 504 of the
Rehabilitation Act of 1973, as Amended

The undersigned (hereinafter called the "Contractor(s)") hereby agrees that it will comply with
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the
applicable DHHS regulation, and all guldehnes and interpretations issued pursuant thereto.

The Contractor(s) gives/give this assurance in consideration of for the purpose of obtaining

. contracts aftér the date of this assurance. The Contractor(s) recognizes/recognize and
agrees/agree that contracts will be extended in reliance on the representations and agreements
made in this assurance. This assurance is binding on the Contractor(s), its successors,
transferees, and assignees, and the person or persons whose signatures appear below are
authorized to sign this assurance on behalf of the Contractor(s).

The Contractor(s): (Check a or b)
a.() employs fewer than 15 persons.
- b. () employs 15 or more persons and, pursuant to section 84.7 (a) of the regulation (45

C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to
comply with the DHHS regulation.

Type or Print
Name of 504 Person; DoNNA TRGUGI N &G
Address: 247V FrLoles =T
City & State Zip Code: SN MATEe AN A S

- I certify that the above information is complete and correct to the best of my knowledge.

2lic{cz f-ﬁé%uu_m
Date "~ Signature and Title of
Authorized Official

*Exception: DHHS regulations state that:

"If a recipient with fewer than 15 employees finds that, after consultation with a disabled
person seeking its services, there is no method of complymg with (the facility accessibility
regulations)...other than makmg a significant alteration in its existing facilities, the
recipient may, as an alternative, refer the handicapped person to other providers of those
services that are accessible."
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SAN MATEO COUNTY
MEMORANDUM
DATE: 11/7/02
TO: Priscilla Harms Morse FAX:363-4864 PONY: EPS 163
FROM: -Carla Damante
FAX: (650) 802-5172 PONY: HSA210
SUBJECT: Contract Insurance Approval

The following is to be completed by the department before submission to Risk Management:
CONTRACTOR NAME: Peninsula Library System / CIP
DOES THE CONTRACTOR TRAVEL AS A PART OF THE CONTRACT SERVICES?:
No
NUMBER OF EMPLOYEES WORKING FOR CONTRACTOR: N/A
DUTIES TO BE PERFORMED BY CONTRACTOR FOR COUNTY: Administer the
Community Information Program by management of a compulerized database of community-
based service resources. CIP is the principal source for human service information for the

County.

The following will be completed by Risk Management:

INSURANCE COVERAGE: Amount Approve Waive Modify
Comprehensive General Liability = § P O
Motor Vehicle Liability 3 O = O
Proféssional Liability | 3 [1 E‘/ O
Workers” Compensation S‘;‘f&i‘w'i?urf B | 4 -

REMARKS/COMMENTS: Requesting waiver of insurance for the contractor. Thank you.

C’?/L’MWQQA f /M/O/I/.u— Wl 7 Loé..

“Kisk Management Signature Date !

TOTAL P.GL

NOW-87-2002 B86:48 658 3563 4064 99, P.o1







