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PEOPLE

REALIZE THE POTENTIAL OF OUR DIVERSE POPULATION
1. Our diverse population works well together to build strong communities, effective

government and a prosperous economy.
2. Civic engagement – including voting, public service, charitable giving, volunteerism and

participation in public discussions of important issues – is uniformly high among the
diverse population.

Overall
Progress

+

Eligible Residents Registered to Vote +
Voter Turnout by City
Residents Who Volunteer i
Charitable Giving by County Employees +
PROVIDE EQUAL ACCESS TO EDUCATIONAL OPPORTUNITY
3. All children 0-5 years have access to childcare/early learning opportunities that contribute

to their entering kindergarten ready to succeed.
4. Residents have many educational and training opportunities beyond high school.

Overall
Progress

Child Care Availability -
Kindergartners Proficient in Measures of School Readiness i
High School Graduates Completing UC and/or CSU Required Coursework
Visits to Library Branches +
Employee Participation in Tuition Reimbursement, Training/Development Programs +
ENSURE BASIC HEALTH AND SAFETY FOR ALL
5. Residents have access to healthcare and preventive care.
6. Children grow up healthy in safe and supportive homes and neighborhoods.
7. Maintain and enhance the public safety of all residents and visitors.
8. Help vulnerable people – the aged, disabled, mentally ill, at-risk youth and others –

achieve a better quality of life.

Overall
Progress

Children Immunized by Age Two -
Crime Rate by Jurisdiction
Substantiated Child Abuse Cases +
Residents without Health Insurance (2001 Baseline) -
Enrollments in Healthy Families and Medi-Cal +
Eligible Residents Enrolled in Healthy Families and Medi-Cal +
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PLACE

OFFER A FULL RANGE OF HOUSING CHOICES

9. Housing exists for people at all income levels and for all generations of families.
Overall

Progress

Housing Affordability Index -
Affordable Housing Units Built and Occupied with County Assistance +
State Mandated Affordable Housing Units Built in Unincorporated Area +
REDESIGN OUR URBAN ENVIRONMENT
10. Public transportation choices are convenient, affordable and accessible and safe.
11. New housing is clustered with jobs and commercial services along transportation

corridors.
12. Land use decisions consider transportation and other infrastructure needs as well as

impacts on the environment and on surrounding communities.

Overall
Progress

Transit Ridership
County Employee Participation in Commute Assistance Program
County Employees Residing in the County
New Measure being developed by SamTrans Strategic/Long-Term Planning i
PRESERVE AND PROVIDE PEOPLE ACCESS TO OUR NATURAL ENVIRONMENT
13. Fix the boundary between open space and development to protect the quality of the

natural environment.
14. Important natural resources are preserved and enhanced through environmental

stewardship.
15. Residents have nearby access to green space, such as parks and recreational

opportunities.

Overall
Progress

Parks Acreage per Capita i
Water Consumption
Electricity Consumption
Gasoline Usage
Air Quality -
County-Maintained Park Acres, Miles of Trails and Natural Preserves +
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PROSPERITY

CREATE OPPORTUNITIES FOR EVERY HOUSEHOLD TO PARTICIPATE IN OUR
PROSPERITY
16. Residents hold the majority of jobs created in the County.
17. All households experience real gains in income.

Overall
Progress

-
Self-Sufficient Income -
Earnings for Human Services Agency Customers -
SOW THE SEEDS OF OUR FUTURE PROSPERITY
18. San Mateo County attracts and maintains leading-edge industries.
19. The skill level of new workers rises with improved K-12 education and training options.

Overall
Progress

Workers Employed by Industry
K-8 Public Schools with After School Programs +
High School Dropout Rate
New Measure – San Mateo County Task Force on Access to Educational Opportunities i

PARTNERSHIPS

RESPONSIVE, EFFECTIVE AND COLLABORATIVE GOVERNMENT
20. Government decisions are based on careful consideration of future impact, rather than

temporary relief or immediate gain.
21. County employees understand, support and integrate the County vision and goals into

their delivery of services.
22. County and local governments effectively communicate, collaborate and develop

strategic approaches to issues affecting the entire County.

Overall
Progress

Number and Type of Collaborations i
Performance of County Programs
Customer Survey Ratings by County Agency
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LEADERS WORK TOGETHER ACROSS BOUNDARIES TO PRESERVE AND ENHANCE
OUR QUALITY OF LIFE
23. Leaders throughout the County provide the impetus for broader regional solutions in

land use, housing, childcare, education, health and transportation.
24. Residents accept individual responsibility for contributing to the quality of life of the

County as a whole.
25. Residents express their support for regional, collaborative approaches to issues.

Overall
Progress

I
Number of Regional or Collaborative Initiatives i
Percent of County Programs and Services Provided in Collaboration with Other Agencies i
Number of Agreements with Other Agencies Involving Land Use, Housing, Child Care,
Education, Health and Transportation

i

Progress of Child Care Campaign Initiative i
Progress of Public Places Projects – Caltrain Right-of-Way Initiative i
Progress Toward San Mateo County Cultural Plan Goals i


