AGREEMENT WITH EL CONCILIO OF SAN MATEO COUNTY
FOR HIV TESTING OUTREACH AND HIV PREVENTION CASE MANAGEMENT

THIS AGREEMENT, entered into this day of

20 , by and between the COUNTY OF SAN MATEQ, hereinafter called "County,” and EL
CONCILIO OF SAN MATEO COUNTY, hereinafier called "Contractor”;

WHEREAS, it is necessary aﬁd desirable that Contractor be retained for the purpose of
performing the professional services hereinafter described for the Health Services Agency,
Public Health Division AIDS Program; and

WHEREAS, pursuant to Government Code, Section 31000, County may contract with

independent contractors for the furnishing of such services 1o or for County or any Department

thereof;
NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO
AS FOLLOWS:
1. Services to be Performed by Contractor

In consideration of the payments hereinafter set forth, Contractor, under the

general direction of the Director of Health Seyvices, or her designee, with respect to the product
“or result of Contractor's services, shall provide HIV testing outreach, and HIV prevention case
managemenf as described in Schedule A, attached hereto and incorporated by reference herein.
Such services shall be provided in a professional and diligent manner.
2. Pavments

A "i:w.~: 1 i o+ Infull consideration of Contractor's performance of

the services described in Schedule A, the amount that County shall be obligated to pay for

services rendered under this Agreement shall not exceed SIXTY-EIGHT THOUSAND SIX
HUNDRED DOLLARS ($68.600) for the contract term.



B. Rate of Pavment. The rate and terms of payment shall be as specified in

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval
of the Director of Health Services or her designee, and shall not be binding on County unless so
approved in writing. In no event may the rates established in Schedule B be increased to the
extent that the maximum County obligation shall exceed the total specified in paragraph 2A
above. Each paymeht shall be conditioned on the performance of the services described in
Schedule A to the full satisfaction of the Director of Health Services or her designee.

C. Loraesinll o onsoRroein s Sl Confractor shall submit an invoice
for services to County for payment in accordance with the provisions of Schedule B. County
shall not be obligated to pay Contractor for the services covered by any invoice if Contractor
presents the invoice to County more than one hundred eighty (180) days after the date Contractor
renders the services, or more than ninety (90) days after 1 - “._:.o: ot .2~ o L 2~ whichever is
earlier,
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1t is expressly understood that this is an agreement between two (2) independent
contractors and that no agency, employee, parinership, joint venture or other relationship is
established by this Agreement. The intent by both County and Contractor is to create an inde-
pendent contractor relationship. Conwactor expressly acknowledges and accepts his/her tax status
and the tax consequences of an independent contractor. Further, as an independent conﬁactor,
Contractor expressly acknowledges and accepts that he/she has no rights, benefits, privileges
and/or cl_aims in any form whatsoever under, from, through and/or pursuant to the San Mateo
County Civil Service Rules.

4, Hold Harmless

Contractor shall indemnify and save harmless County, its officers, agents, employees, and
servants from all claims, suits, or actions of every name, kind and description, brought for, or on
account of: (A) injuries to or death of any person, including Contractor, or (B) damage to any

property of any kind whatsoever and to whomsoever belonging, or (C) any failure to withhold



and/or pay to the government income and/or employment taxes from earnings under this
Agreement, or (D)) any sanctions, penalties or claims of damages resulting from Contractor’s
failure to comply with the requirements set forth in the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) and all Federal regulations promuigated thereunder, as
amended, or (E) any other loss or cost, including but not limited to that caused by the concurrent
active or passive negligence of County, its officers, agents, employees, or servants, resulting
from the performance of any work required of Contractor or payments made pursuant to this
Agreement, provided that this shall not apply to injuries or damage for which County has been
found in a court of competent jurisdiction to be solely liable by reason of its own negligence or
willful misconduct.

The duty of Contractor to indemnify and save haﬁnle-ss as set forth herein, shall include
the duty to defend as set forth in Section 2778 of the California Civil Code.
5. Insurance

Contractor shall not commence work under this Agreement until all insurance
required under this section has been obtained and such insurance has been approved by the
Director of Health Services. Contractor shall furnish the Health Services Agency with
Certificates of Insurance evidencing the required coverage and there shall be a specific
contractual liability endorsement extending Contractor's coverage to include the contractual
liability assumed by Contractor pursuant to this Agreement. These Certificates shall specify or be
endorsed to provide that thirty (30) days' notice must be given, in writing, to the Health Services
Agency of any pending change in the limits of liability or of any cancellation or modification of
the policy.

In the event of fhe breach of any provision of this section, or in the event any
notice is received which indicates any required insurance coverage will - = = n - » .-
canceled, County at its option, may, notwithstanding any other provision of this Agreement to
the contrary, immediately declare a material breach of this Agreement and suspend all further

work pursuant to this Agreement.



A. Workers' Compensation and Emplover Liability Insurance. Contractor shall

have in effect during the entire life of this Agreement, Workers' Compensation and Employer
Liability Insurance providing full statutory . -~.-.;-. .- - _t - _ this Agreement, County makes
the following certification, required by Section 1861 of the California Labor Code:

[ am aware of the provisions of Section 3700 of the California Labor Code which
require every employer to be insured against liability for Workers' Compensation
or to undertake self-insurance in accordance with the provisions of the Code, and I
will comply with such provisions before commencing the performance of the
work of this Agreement.

B. Liability Insurance. Contractor shall take out and maintain during the life

of this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall
protect him while performing work covered by this Agreement from any and all claims for
damages for bodily injury, including accidental death, as well as any and all claims for property
damage which may arise from Contractor's operations under this Agreement, whether such
operations be by himself or by any subcontractor or by anyone directly or indirectly employed by
either of them. Such insurance shall be combined single limit bodily injury and property damage
for each occurrence and shall not be less than the amounts specified below.

Such insurance shall include:

1) Comprehensive General Liability . .................. $1,000,000
2) Motor Vehicle Liability Insurance . . ........ e $1,000,000
3) Professional Liability .. ......... ... ... ..t £ -0-

If this Agreement remains in effect more than one (1) year from the date of its
original execution, County may, at its sole discretion, require an increase in the amount of
liability insurance to the level then customary in similar County agreements by giving sixty (60)
days' notice to Contractor.

Countiv and its officers, agents, employees and servants shall be named as
additional insured on any such policies of insurance, which shall also contain a provision that the

insurance afforded thereby to County, its officers, agents, employees, and servants shall be



primary insurance to the full limits of liability of the policy, and that if County or its officers and
employees have other insurance against the loss covered by such a policy, such other insurance
shali be excess insurance only. Said certificate(s) of insurance is (are} attached hereto and incor-
porated by reference herein.

6. Non-Discrimination

Contractor shall comply with the non-discrimination requirements described in
Schedule C, which is attached hereto, and incorporated herein.

Contractor shall comply Wlth County admission and ireatment policies which
shall provide that patients are accepted for care Without discrimination on the basis of race, color,
religion, sex, sexual orientation, national origin, age, handicap, or political affiliation.

Violation of the non-discrimination provisions of this Agreement shall be
considered a breach of this Agreement and subject Contractor to penalties. to be determined by
the County Manager, including, but not limited to:

1. termination of this Agreement;

il. disqualification of Contractor ﬁom bidding on or being awarded a County
contract for a period of up to three (3) vears:

iii. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS
($2.500) per violation;

iv. imposition of other appropriate contractual and civi) remedies and

‘sanctions, as determined by the County Manager.

To effectuate the provisions of this paragraph, the County Manager shall have the
authority to:

i examine Contractor’s employment records with respect to compliance

with this paragraph;



ii. set off all or any portion of the amount described in this paragraph against

wa'- .o oo ro.o. - under the Contract or any other contractor between Contractor and

Contractor shall report to the County Manager the filing by any person in any
court of any complaint of discrimination or the filing by any person of any and all charges with
the Equal Employment Opportunity Commission, the Fair Employment and Housing
Commission or any other entity charged with the investigati;')n of allegations -:.i- ‘- (30)
days of such filing, provided that within such thirty (30) days such entity has not notified
Contractor that such charges are dismissed or otherwise unfounded. Such notification shall
include the name of the complainant, a copy of such complamnt, and a description of the circum-
stance. Contractor shall provide County with a copy of its response to the complaint when filed.

With respect to the provision of employee benefits, Contractor shall comply with
the County Ordinance which prohibits contractors from discriminating in the provision of
emplovee benefits between an employee with a domestic partner and an employee with a spouse.

7. D

A. Without the written consent of the Director of Health Services or her
designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor
without the written consent of the Director of Health Services or her designee is a breach of this
Agreement and shall automatically terminate this Agreement.

B. Contractor shall not employ subcontractors or consultants to carry out the
responsibilities undertaken pursuant to this contract without the written consent of the Director of
Health Services or her designee.

C. All assignees, subcontractors, or consultants approved by the Director of
Health Services or her designee shall be subject to the same terms and conditions applicable to
Contractor under this Agreement, and Contractor shall be liable for the assignee's, subcontrac-

tor's or consultant's acts and/or omissions.



D. All agreements between Contractor and subcontractor and/or assignee for
services pursuant to this Agreement shall be in writing and shall be provided to County.

8. Amendment of Agreement

This Agreement is complete and contains all the terms and conditions agreed
upon by the parties. No amendment shall be valid unless made in writing and signed by the
parties hereto, and no oral understanding or agreement sﬁall be binding on the parties hereto.

9. Records

A Contractor agrees to provide 1o County, to any federal or state department
having monitoring or reviewing authority, to County's authorized representatives and/or their
appropriate audit agencies upon reasonable notice, access to and the right to examine and audit
all records and documents necessary to determine compliance with relevant federal, state, and
local statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriate-
ness and timeliness of services performed.

B. Contractor shall maintain and preserve all financial records relating to this
Agreement for a period of four (4) vears from the termination date of this Agreement, or until
audit findings are resolved, whichever is greater.

10. S - UL

All services to be performed by Contractor pursuant to this Agreement shall be
performed in accordance with all applicable federal, state, county, and municipal laws, inciuding,
but not limited to, Health Insurance Portability and Accountability Act of 1996 (HIPAA) and all
Federal regulations promulgated thereunder, as amended, and will comply with the Business

Associate requirements set forth in Schedule D, and the Americans with Disabilities Act of 1990,

as amended, and Section 504 of the Rehabilitation Act of 1973, as amended and attached hereto
and incorporated by reference herein as Attachment I, ~-= v o7 Feormrai o 2T
of handicap in programs and activities receiving any federal or county financial assistance. Such
services shall also be performed in accordance with all applicable ordinances and regulations,
including, but not limited to, appropriate licensure, certification regulations, provisions

pertaining to confidentiality of records, and applicable quality assurance regulations.



11.

A. Any notice, request, demand or other communication required or permit-
ted hereunder shall be deemed to be properly given when deposited in the United States mail,
postage prepaid, or when deposited with a public telegraph company for transmittal, charges
prepaid, addressed:

1) In the case of County, to:

San Mateo County
AIDS Program

225 37th Avenue

San Mateo, CA 94403

or to such person or address as County may, from time to time furnish to
Contractor.
2) In the case of Contractor, to:

Orntensia Lopez

El Concilio of San Mateo County
1419 Burlingame Avenue, Suite N
Burlingame, CA 94010

B. Controlling Law. The validity of this Agreement and of its terms or provi-

sions, as well as the rights and duties of the parties hereunder, the interpretation and performance
of this Agreement shall be governed by the laws of the State of Califorma.

12. Term of the Agreement

Subject to compliance with the terms and conditions of this Agreement, the term
of this Agreement shall be from July 1, 2003 through June 30, 2004. This Agreement may be
terminated by Contractor, Director of Health Services or her designee at any time upon sixty (60)

days' written notice to the other party.



IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives,
have affixed their hands. |

COUNTY OF SAN MATEO EL CONCILIO OF SAN MATEO COUNTY

By: | By: @\)@/"‘U?SU,Z

] Rose Jacobs Gibson, President
Board of Supervisors

el
Date: Date: =z / (/ 0_5

ATTEST:

Clerk of Said Board

Date;




SCHEDULE C

Contract between County of San Mateo and El Concilio of San Mateo County, hereinafter called
"Contractor."

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability,
medical condition (including but not limited to AIDS, HIV positive diagnosis, or cancer),
political affiliation or union membership be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under this Agreement.

b. Contractor shall insure equal employment opportunity based on objective standards of
recruitment, selection, promotion, classification, compensation, performance evaluations,
and management relations, for all employees under this contract. Contractor's personnel
policies shall be made available to County upon request.

C. Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be
prepared to submit a self-evaluation and compliance plan to County upon request within
one (1) vear of the execution of this Agreement.
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Attachment I

(Required only from Contractors who provide services directly to the Public on County's
behalf.)
- Assurance of Compliance with Section 504 of the
Rehabilitation Act of 1973, as Amended

The undersigned (hereinafter called the "Contractor(s)") hereby agrees that it will comply with
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto.

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and
agrees/agree that contracts will be extended in reliance on the representations and agreements
made in this assurance. This assurance is binding on the Contractor(s), its successors,
transferees, and assignees, and the person or persons whose signatures appear below are
authorized to sign this assurance on behalf of the Contractor(s).

The Contractor(s): (Check a or b)
a. ( ) employs fewer than 15 persons.

b. (x) employs 15 or more persons and, pursuant to Section 84.7 (a) of the
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its
efforts to comply with the DHHS regulation.

Ortensia_Lopez
Name of 504 Person - Type or Print

ElConcil.. .~ "l G - 1419 Burlingame Avenue, Suite N
Name of Contractor(s) - Type or Print Street Address or PO Box
e CA 94010
City State Zip Code

I certify that the above information is complete and correct to the best of my knowledge.

5/6/03 Oak o ez

Date Signature and Titte-&f Authorized Official

*Exception: DHHS regulations state that:

"If a recipient with fewer than 15 emplovees finds that, after consultation with a
handicapped person seeking its services, there is no method of complying with
(the facility accessibility regulations)...other than making a significant alteration
in its existing facilities, the recipient may, as an alternative, refer the handicapped
person to other providers of those services that are accessible."



SERVICES

SCHEDULE A
EL CONCILIO OF SAN MATEO COUNTY
Julv 1, 2003 through June 30, 2004

Contractor shall provide the following services:

A

Neighborhood Intervention Geared to High-Risk Testing (NIGHT) Program

Contractor shall provide street outreach and HIV testing referral services for target popu-
lations consistent with the contract between the State Office of AIDS and the Health
Services Agency AIDS Program (Contract #01-15099, MOU #NIGHT 01-41, Objective
#1.1). Specifically, this target population is Latino men in all areas of the county, except
East Palo Alto, who have sex with men.

1.

)

Contractor shall provide a total of three thousand (3,000) client contacts. A client
contact shall be defined as a conversation in which the individual acknowledges to
the outreach worker his/her risk of contracting or spreading HIV and receives
verbally, and/or in writing, information on basic HIV facts, how to prevent
contracting or spreading HIV, and the testing process. A Unit of Service (UOS)
shall be defined as EACH CLIENT CONTACT for a total of three thousand
(3,000) UOS. The number of “client contact” UOS shall be measured by
tabulation of contact records kept by the outreach workers.

The outreach workers shall give each contact a project-specific HIV test referral
coupon for use at the AIDS Program HIV test sites. Of the coupons distributed, at
least two hundred seventy-five (275) shall result in the contact receiving HIV
counseling and testing. A UQOS shall be defined as EACH CLIENT
COUNSELED AND TESTED for a total of two hundred seventy-five (275) UQOS.
This number shall be measured by tabulation of the number of these coupons
received at the AIDS Program HIV test sites.

Contractor shall refer individuals with a positive HIV antibody test to the AIDS
Program (or other appropriate site) for health and social services as soon as
possible.

Prevention Case Management

Services under this section will be provided from July 1, 2003 to December 31, 2003.

Contractor shall provide outreach, preveniion case management and HIV risk-reduction
services 10 substance abusers in the areas of North Fair Oaks, San Mateo, Daly City,
South San Francisco, San Bruno and Coastside.
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Make one hundred (100) “pre-client” contacts with out-of-ireatment clients who
are substance abusers and at-risk for HI'V and Hepatitis C. A “pre-client” shall be
defined as an individual who is a substance abuser and is in the “contemplation”
stage of Prochaska’s behavior change model (see attachment III). A pre-client
“contact” shall be defined as a conversation between the outreach worker and
client in which the outreach worker assesses HIV risk behaviors, including sexual
and substance abuse risks, provides HIV and substance abuse risk-reduction
counseling, assesses the stage of behavior change for substance abuse, provides
condoms and makes referrals for HIV testing.

Provide prevention case management to one hundred (100) pre-clients to
encourage them to use safer sex behaviors, reduce substance abuse and move from
the “contemplation™ or “preparing to change” stages to the “action” stage of
behavior change model.

Provide pre-treatment counseling to help facilitate transition from the
“contemplation” or “preparing to change” stages to the “action” stage of behavior
change model.

Refer twenty-five (25) clients who have moved to the” action™ stage of behavior
change model to the Alcohol and Drug treatment assessor to receive a baseline
Government Performance and Results Act (GPRA) data collection tool.

Provide transportation, culturally competent support, and translation during the
alcohol and drug assessment if necessary, to the twenty-five (25) clients who are
referred for assessment.

Maintain confidential charts for each of the twenty-five (23) clients to include a
consent form, client locator information, GPRAs, pre-clients forms, description of
the client’s HIV risks and prevention case management notes.

Complete a 6-month follow-up GPRA assessment on eighty-five percent (85%) of
the clients who received the baseline GPRA.

Provide HIV/AIDS test or ensure that clients have taken a HIV/AIDS te's.trbefore
they enter a drug treatment program.

General

N2

Contractor shall comply with the annual County site visit.

Contractor shall comply with all applicable state and federal statutes regarding
anonymity, confidentiality, and HIV/AIDS.



LFS)

10.

Contractor agrees to maintain and preserve, until three (3) years after termination
of this Agreement with the State of California (via San Mateo County), and to
permtit the state, county or any of its duly authorized representatives, including
Comptroller General of the United States, and to have access to and examine and
audit any pertinent books, documents, papers, and records of Contractor related to
this Agreement.

Contractor understands that funding for these services after the end of each
program’s term is dependent on continued funds. Contractor further understands
that a “Request for Proposals” (RFP} and/or competitive bidding process may be
undertaken in the future for the provision of these services, and that Contractor
mayv or may not be selected as a contractor to continue the provision of services
based on the results of an RFP process.

Contractor, including each outreach staff, shall atiend meetings to coordinate
project efforts with the AIDS Program and Contractor as requested by the AIDS
Program Prevention Services Manager. In addition, Contractor, including
outreach staff, shall attend other meetings as needed or appropriate.

Contractor is required to send a representative to all AIDS Program Partnership
Roundtable meetings.

Any public information (e.g., brochures or flyers) about projects funded by the
AIDS Program must state somewhere on the item that "This project is funded by
the San Mateo County Health Services AIDS Program" or "This project is
partially funded by the San Mateo County Health Services AIDS Program," as
appropriate.

By signing the contract, Contractor certifies to the best of his or her knowledge
and belief that neither it nor its principals is presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from
participation in this transaction by any federal department or agency. If
Contractor is unable to ceriifv to any of the statements in this certification, such
prospective participant shall attach an explanation to this agreement. (Required by
NNA Amendment 1, Exhibit B, Paragraph 1.)

County shall maintain the central database for tracking clients. Contractor shall
submit copies of all needed data collection tools to facilitate project evaluation.

County shall provide Contractor with a list of all clients requiring follow-up each
month.



PROGRAM OBIJECTIVES

A.

Neighborhood Intervention Geared 10 High-Risk Testing (NIGHT) Program

A minimum of three thousand (3,000) Latino men in all areas throughout the county,
except for East Palo Alto, who have sex with men, shall be contacted, counseled, and
referred for testing by the outreach intervention and testing referral team, as measured by
the monthly contact and referral reports. Of those individuals contacted, a minimum of
two hundred seventy-five (275) shall subsequently follow through for HIV testing, as
measured by a project-specific referral coupon.

Prevention Case Management
Services under this section will be provided from July 1, 2003 to December 31, 2003.

1. At six (6) months, sixty percent {60%0) of the twenty-five (25) clients receiving
HIV and Hepatitis B/C risk reduction education and counseling will reduce their
risk behavior for HIV, Hepatitis B/C and other IDU and sexually transmitted
diseases as measured by the GPRA assessment tool.

2. At six (6) months, sixty percent (60%) of the ten (10) clients who entered drug
treatment wil] reduce their Alcohol and other Drugs use or become abstinent as
measured by the GPRA assessment tool.

A minimum of forty percent (40%) of the clients (ten (10) clients) who received
the baseline GPRA will enter drug treatment.

L)

General
Contractor shall assess progress toward these objectives as follows:

1. for the Neighborhood Intervention Geared to High Risk Testing Program during
the last month of the third (3**) quarter for the, i.e., March 31, 2004. The results of
this assessment shall be reported to County by April 15, 2004.

2. for the Prevention Case Management Program during the last week of September
2003. The results of this assessment shall be reported to County by October 31,
2003.

REPORTING

A.

Neighborhood Intervention Geared to High-Risk Testing (NIGHT) Program

Contractor shall provide the following reporis and activities:



3.

Contractor’s outreach workers for this project shall comply with all on-site AIDS
Program reporting requirements, including weekly submission of Contractor’s units
of service reports, utilizing the Evaluating Local Intervention (ELI) forms supplied

" by San Mateo County AIDS Program (SMCAP), which are required by the Office

of AIDS.

Monthly Financial Reports specifying costs by budget category and with cost(s)
per unit(s) of service(s), shall be due the fifteenth (15") day following the end of
the reporting month (Project Budget attached as Attachment II).

A year-end Financial Report shall be due by August 1, 2004,

Prevention Case Management

Services under this section will be provided from July 1, 2003 to December 31, 2003.

1.

-
o

Outreach workers shall submit a copy of the pre-client forms, GPRA, and the
CSAT contact log every two (2) weeks.

Monthly Financial Reports specifying costs by budget category and with cost(s)
per unit(s) of service(s), shall be due the fifteenth (15™) day following the end of
the reporting month (Project Budget attached as Attachment II).

A six -month Financial Report shall be due by January 31, 2004.

General

Contractor shall annually have its books of accounts audited by a Certified Public
Accountant and a copy of said audit report shall be submitted to County within one
hundred eighty (180) days of the end of the Coniractor’s fiscal year. Should Contractor
expend a combined total of all federal awards, which exceeds THREE HUNDRED
THOUSAND DOLLARS ($300,000) during Contractor’s fiscal year, this audit must also
meet the requirements of the Federal Single Audit Act and the Federal Office of
Management and Budget (OMB) Circular A-133.



SCHEDULE B

EL CONCILIO OF SAN MATEO COUNTY
July 1. 2003 through June 30, 2004

PAYMENTS

A

Neighborhood Intervention Geared to High-Risk Testing (NIGHT) Program

Contractor shall submit monthly invoices and financial statements for services provided
for the AIDS Program under this Agreement by the fifteenth (15*) day following the end
of the invoiced month. The AIDS Program Director or his designee shall review and
approve all invoices prior to the processing of payment. Invoices shall be based upon
actual expenditures in line with the approved budget and upon demonstrated progress.
SEE BUDGET ATTACHMENT II. Total payment amount for this section of the
Agreement with the AIDS Program shall not exceed TWENTY-SEVEN THOUSAND
FIVE HUNDRED DOLLARS ($27,500).

Prevention Case Management
Services under this section will be provided from July 1, 2003 to December 31, 2003.

Contractor shall submit monthly invoices and financial statements for services provided
for the AIDS Program under this Agreement by the fifteenth (15™) day following the end
of the invoiced month. The AIDS Program Director or his designee shall review and
approve all invoices prior to the processing of payment. Invoices shall be based upon
actual expenditures in line with the approved budget and upon demonstrated progress.
SEE BUDGET ATTACHMENT II. Total payment amount for this section of the
Agreement with the AIDS Program shall not exceed FORTY-ONE THOUSAND ONE
HUNDRED DOLILARS ($41,100).

General

1. Year end financial reports for each section of this Agreement are due thirty (30)
days after the term of each component.

2. In the event Contractor claims or receives payment from County for a service,
reimbursement for which is later disallowed by the County, the State of
California, or the United States Government, then Contractor shall promptly
refund the disallowed amount to County upon request, or, at its option. County
may offset the amount disatlowed from any payment due or become due to
Contractor under this Agreement or any other agreement.



Invoices for services shall be submitted to:

L)

Mary Jane Wood, Associate Director
San Mateo County AIDS Program
225 37" Avenue
San Mateo, CA 94403

4, CPA Audit is due one hundred eighty (180) days after the end of Contractor’s
fiscal vear.

County shall have the right to withhold payment if County determines that the
quality or quantity of the work performed is unacceptable. In any event, the total
amount of this Agreement shall not exceed SIXTY-EIGHT THOUSAND SIX
HUNDRED DOLLARS ($68,600) for the contract term.
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Schedule D
Health Insurance Portability and Accountability Act (HIPAA)

Business Associate Requirements

Definitions

Terms used, but not otherwise defined, in this Schedule shall have the same
meaning as those terms are defined in 43 Code of Federal Regulations section 160.163
and 164.501. (All regulatory references in this Schedule are to Title 45 of the Code of
Federal Regulations unless otherwise specified.)

(8) Designated Record Ser, “Designated Record Set” shall have the same
meaning as the term “designated record set” in Section 164.501.

(b) Individual “Individual” shall have the same meaning as the term “individual”
in Section 164.501 and shall include a person who qualifies as a personal
representative in accordance with Section 164.502(g).

(¢) Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of

Individually Identifiable Health Information at 45 Code of Federal

Regulations Part 160 and Part 164, Subparts A and E.
(&) Protected Health Information. “Protected Health Information™ shall have the

same meaning as the term “protected health information” in Section 164.501
and is limited to the information created or received by Contractor from or on

behalf of County.

(€) Required By Law. ~Required by law™ shall have the same meaning as the
term “required by law™ in Section 164.501.

(® Secretary. “Secretary” shall mean the Secretary of the United States
Department of Health and Human Services or his or her designee.

Obligations and Activities of -~ « = -..

(a) Contractor agrees to not use or further disclose Protected Health Information
other than as permitted or required by the Agreement or as required by law.

(b) Contractor agrees to use appropriate safeguards to prevent the use or
disclosure of the Protected Health Information other than as provided for by
this Agreement.

(c) Contractor agrees to mitigate, to the extent practicable, any harmful effect that
is known to Contractor of a use or disclosure of Protected Health Information
by Contractor in violation of the requirements of this Agreement.

(d) Contractor agrees to report to County any use or disclosure of the Protected
Health Information not provided for by this Agreement.

(e) Contractor agrees 10 ensure that any agent, including a subcontractor, to
whom it provides Protected Health Information received from, or created or
received by Contractor on behalf of County, agrees to the same restrictions
and conditions that apply through this Agreement to Contractor with respect
to such information.



(f) If Contractor has protected health information in a designated record sst,
Contractor agrees to provide access, at the request of County, and in the time
and manner designated by County, to Protected Health Information in a
Designated Record Set, to County oz, as directed by County, to an Individual
in order to meet the requirements under Section 164.324.

(g) If Contractor has protected health information in & designated record set,
Contractor agrees to make any amendment(s) to Protected Health Information
in a Designated Record Set that the County directs or agrees to make pursuant
to Section 164.520 at the request of County or an Individual, and in the time
and manner designed by County.

(h) Contractor agrees to make internal practices, books, and records relating to the
use and disclosure of Protected Health Information received from, or created
or received by Contractor on behalf of, County available to the County, or at
the request of the County 1o the Secretary, in a time and manner designated by
the County or the Secretary, for purposes of the Secretary determining
County’s compliance with the Privacy Rule.

(1) Contractor agrees to document such disclosures of Protected Health
Information and information related io such disclosures as would be required
for County to respond to a request by an Individual for an accounting of
disclosures of Protected Health Information in accordance with Section
164.528.

(j) Contractor agrees to provide to County or an Individual in the time and
manner designated by County, information collected in accordance with
Section (1) of this Schedule, to permit County to respond t0 a request bV
Individual for an accounting of disclosures of P*--..... .07 oy -0 oo
accordance with Section 164.528.

Permitted Uses and Disclosures by Contractor

Except as otherwise limited in this Schedule, Contractor may use or disclose
Protected Health Information to perform functions, activities, or services for, or on behalf
of,~ _.-u as specified in the Agreement; provided that such use or disclosure would not
violate the Privacy Rule if done by County.

Obligations of County

(a) County shall provide Contractor with the notice of privacy practices that
County produces in accordance with Section 164.520, as well as any changes
to such notice.

(b) County shall provide Contractor with any changes in, or revocation of,
permission by Individual to use or disclose Protected Health Information, if
such changes affect Contractor’s permitted or required uses and disclosures.

(¢) County shall notify Contractor of any restriction to the use or disclosure of
Protected Health Information that County has agreed to In accordance with
Section 164.522



Permissible Requests by County

County shall not request Contractor to use or disclose Protected Health

Information in any manner that would not be permissible under the Privacy Rule if done

by County, unless the Contractor will use or disclose Protected Health Information for,

and if the Agreement provides for, data aggregation or management and administrative
_activities of Contractor.

Duties Upon Termination of Agreement

{z2) Upon termination of the Agreement, for any reason, Contractor shall return or

destroy all Protected Health Information received from County, or created or
received by Contractor on behalf of County. This provision shall apply to
Protected Health Information that is in the possession of subcontractors or
agents of Coniractor. Contractor shall retain no copies of the Protected Health
Information.

(b) In the event that Contractor determines that remurning or destroving Protected

Health Information 1s infeasible, Contractor shall provide to County
notification of . . .- : - . .- that make return or destruction infeasible. Upon
mutual agreement of the Parties that return or destruction of Protected Health

~ Information is infeasible, Contractor shall extend the protections of the

Agreement to such Protected Health Information and limit further uses and
disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Contractor maintains such
Protection Health Information.

Miscellaneous

(8) Regulatory References. A reference in this Schedule to a section in the

Privacy Rule means the section as in effect or as amended, and for which
compliance is required.

(b) Amendment. The Parties agree to take such action as is necessary to amend

this Schedule from time to time as is necessary for County to comply with the
requirements of the Privacy Rule and the Health Insurance Portabilitv and
Accountability Act, Public Law 104-191.

(¢} Survival The respective rights and obligations of Contractor under this

Schedule shall survive the termination of the Agreement.

(d) Imerpretatwn Any ambiguity in this Schedule shall be resolved in favor of a

. . that permits County to comply with the Privacy Rule.



El Concilio of San Mateo County
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ATTACHMENT |

BUDGET (COST ALLOCATION BY SERVICE CATEGORY)

FISCAL YEAR 2003-04

Line Hems NIGHT CSAT TOTAL
T1-036-20-04 7-1-0312-31-02

TOTAL REVENUES FTE 27.500| FTE 41,100 68,600
Personnel| 0
Project Director 0
Community Program Specialist 1 16,315 16,315
Community Workers (Outreach) 1 17.205| 1 11,204 28,409
Data Analyst 0.1 1,623 1,523
Total Salaries 17.205 28,042 46,247
Fringe Benefits 4,466 3,163 7,629
Total Personnel 21,671 32,205 53,876
Consultants
Program Consultant ol
Evaluation Consultant 0
Fiscal Consultant 140 140
Total Consultants 0 140 140]
Direct Program Costs
Rent 2,500 3,750 6,250
Office Supplies 120 120
Printing/Copying 100 100
Telephone/Cellular phones 732 732
Local Travel 600 420 1,020
Non-ocal Travel 0
Program Supplies/Health Ed. Material 562 413 975
Training 0
Utilities 0
Promotional/Campaign 0
Postage 0

Subtotal Direct Program Costs 3.662 5,535 9,197
Equipment/Furnishings

Subtotal Equipment/Furnishings 0 0 0
Indirect
Insurance Liability 0
Audit 0
Miscellaneous 10% 2,187 3,221 5,388

Subtotal Indirect | 2,167 3,221 5,388

TOTAL EXPENSES 27.500 41,100 68,600
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RISK MGMT. (15 363 as5a4 5 2
COUNTY OF SAN MATEO
AIDS PROGRAM
MEMORANDUM
Number of pages faxed___4
DATE: May 1, 2005
TO: Priscilla Morse, Risk Manager - X4610, Fax 363-4864, Pony EPS-163
FROM: Maria Gonzalez - 573-2031, FAX 573-2875 PONY —PBH 328
SUBJECT: Contract Insurance Approval
CONTRACTOR NAME: F) Concilio of San Mateo County
DO THEY TRAVEL?: Yes
PERCENT OF THE TIME: 50%
NUMBER OF EMPLOYEES: i5
DUTIES (SPECIFIC): Contractor provides HIV Ontreach and Prevention
Case Management services
COVERAGE: i;?urmun’c approve waive modify
Comprehensive General Liability / i / __
Motor Vehicle Liability 5;/ /71 /
Professional Liability | _
/
Worker's Compensation Sz _'Q‘E-a' 7
REMARKS/COMMENTS
SIGNATURE DATE
e .

(Nidla e

v | WQiue- 5.0 0%

\ 7 2

~AaTon £



ACORD. CERTIFICATE OF LIABILITY INSURANCE R

PRODUCER
HRH of Central California
P O Box 40022

ii

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPCN THE CERTIFICATE
HOLDER. THiIS CERTIFICATE DOES NOT AMEND, EXTEND CR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

El Concilio Of San Mateo County
1419 Burlingame Ave

Fresno, CA 93755-4022
559 432-1800 INSURERS AFFORDING COVERAGE
INSURED wsumzma Great American - Non Profit

INSURER 3:
INSURES Gt

Suitl? N ) ! INSUREA D:
Burlingame, CA 94010 P ——
COVERAGES

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAD CLAMS.

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FORTHE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDEC BY THE POLICES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONCITIONS OF SUCH

|G EN‘L AGGREGATE LiM:T APPLES PER:

[ Jrouor’ |53 [ oo

RER; TYPEOF INSURANCE POLICY NUMBER TP ATE (W M/Drn . BT (WD LiMITS -

A | GENERAL LABILITY PAC225449904 ‘05/29/02 :05/29/03 | EAc+0SGUARENCE s1,000,000
¥ |cOMMEGIALGENERAL LkBLTY i FIAE DAMAGE Anyonefire) [s1 00, 000
i | fclams MADE DTCUR MED BX7 (Anyonepersony |35, 000
| eagona. & aADvNouRy |51, 000,000
L genesalaaerzeate 152,000,000

i propJcTs -compomass 51, 000,000

= ; : : ]
A AUTOMOBILE LiABILITY CAP344859702 :05/29/02 '05/29/03 [ COMBAEDSINGLELMT (¢1 400 . 000
i X | ANYALTD : : (En ecc:denl) r r
[ ALLOWNEDAUTES S0DILY INJURY .
SCHEDLLED AUTOS (Per perser;
X | nimED AuTos " BQOILY INJURY ‘s
X | Non-oWNED AUTOS [ Perezcident; 7
= ‘ PADPEATY DAMAGE s
| (Pe* rocidenl)
| GARAGE LIABILITY AUTD ONLY - EA AGTIDENT | §
| anvaum OT-ERThAN  EAAGSE |8
! AUTD ONLY: AGG |5
EXCESS LIABILITY | SACK DGGLRAENGE iy
| occuA | CLAIMS MADE! | AGGHEGATE '8
| i , is
1
' DEDUCTIBLE i §
i | RETENTION § s
WORKERS COMPENSATION AND e | Pos-
EMPLOYERS LIABILITY

|2 . EAG™ AGCIDENT '3
S . D.5EASE-ZA EMPLDYEE, §

PEL.DISEASZ-POLICY LIMIT| &

OTHER

named as additional insured.

DESCTR!PTION DF DP'EHAT\DNSILOCA‘HTJ_NSNEHIDLES]EXC‘;.US]DNS ADDED BY ENDORSEMENT/SPEC!AL PROV.SIONS
San Mateo County 1ts officers, agents, employees and servants are

CERTIFICATE HOLDER | Y_’irmn-"mml. INSURED: NSURERLETTER: B

CANCELLATIDN Ten Day Notice for Non-Payment

San Mateo Medical Center Attn:
Jonathan Mesinger/Tere lLarcina
222 39th Avenue

San Mateo, CA 94403

SHOULDANYOFTHEABOVE DESCRIBED PO LICIES BECANCELLED BEFORE THE EXFIRATON
DATETHEREOF, THE ISSU'NG "NSURER WILL ENDEAVOR ToMAIL3f}  DAVSWR'TTEN
NOTIZETOTHE CERTIFICATE HOLDERANAMEDTO THE LEFT, BUTFAILURE TO DOSDSHALL
IMPOSEND OBLIGAT:DON OR LIAB!LITY OF ANYKIND UPOR THE INSURER,ITS AGENTS DR

REPRESENTATIVES.
AUTHOR:ZED AEPRESENTATIVE
f_Q"”"""r&"l léaa:.cg--gd.a

ACORD 25-S (78711 of 2 $#239295

4 ™ o3 a

PAS © ACORD CORPORATION 1988




SAGIFAX  5/0B/103 3:53FM HAHOF CENTRAL CALIFORNIA

IMPORTANT

If the certificate holderis an ADDITIONAL INSURED, the polcy{ies) must be endorsed. A statement
on this cerificate does not confer nghts to the certificate nolder in lieu of such endorsement(s).

If SUBROGATION 1S WANMED, subject to the terms and conditions of the policy, certain policies may

require an endorsement. A statement on his cerificale does not confer rights to the cerificate
holder in iieu of such endorsement(s).

DISCLAIMER

The Certfficate of insurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorzed representative o producer, and the cerificate holder, nor does it

affirmatively or negatively amend, extand or alter the coverage affordec by the policies listed thereon.

ACORD25-5(7/97)2 of 2 $#239295




SAGIFAX  s5foe/103  253°M HFHOF CENTRA. GALIFORNIA - PAGE 3

POLICY NUMBER: PAC225449904 COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED PERSON or
ORGANIZATION

This endorsement modifies insurance provided under the lollowing:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name ot Person or Organization:

San Mateo Medical Center Attn:
Jonathan Mesinger/Tere Larcina
222 39th Avenue

San Mateo, CA 94403

(If no entry appears above, information required to complete this endorsement will be shown in the Dectlarations
as applicable to this endorsement.) '

WHO IS AN INSURED (Section Il) is amended to include as an insured the person or organization shown in
thetggr{edule, but only with respect to liability arising out of your operations or premises owned by or
rented 1o you.

San Mateo County its officers, agents, employees and servants are
named as additional insured

CG20261185



AGREEMENT WITH FREE AT LAST FOR
HIV STREET OUTREACH AND TESTING REFERRAL SERVICES,
RESIDENTIAL AND NON-RESIDENTIAL DRUG TREATMENT SERVICES
FOR PEOPLE WITH HIV/AIDS, AND PREVENTION CASE MANAGEMENT SERVICES

THIS AGREEMENT, entered into this day of

20 . by and between the COUNTY OF SAN MATEQO, hereinafter called "County," and

FREE AT LAST, hereinafter called "Contractor";

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of
performing the professional services hereinafter described for the Health Services Agency,
Public Health Division AIDS Program; and

WHEREAS, pursuant to Government Code, Section 31000, County may contract with
independent contractors for the furnishing of such services to or for County or any Department
thereof;

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS
FOLLOWS: |

1. Services to be Performed by Contractor

In consideration of the payments hereinafter set forth, Contractor, under the gen-
eral direction of the Director of Health Services, or her designee, with respect to the product or
result of Contractor's services, shall provide HIV street outreach intervention and testing referral
services for high-risk individuals in East Palo Alto, East Menlo Park and Redwood City; residen-
tial and non-residential drug treatment services for people with HIV/AIDS; and prevention case
management services as described in Schedule A, attached hereto and incorporated by reference
herein. Such services shall be provided in a professional and diligent manner.

2. Pavments

A, Maximum Amount. In full consideration of Contractor's performance of

the services described in Schedule A, the amount that County shall be obligated to pay for



services rendered under this Agreement shall not exceed ONE HUNDRED EIGHTY-ONE
THOUSAND EIGHT HUNDRED FIFTY DOLLARS ($181,850) for the contract term.

B. Rate of Payment. The rate and terms of payment shall be as specified in

Schedule B, attached hereto and incorporated herein. Any rate increase is subject to the approval
of the Director of Health Services or her designee, and shall not be binding 6n County unless so
approved in writing. In no event may the rates established in Schedule B be increased to the
extent that the maximum County obligation shall exceed the total specified in paragraph 2A
above. Each-payment shall be conditioned on the performance of the services described in
Schedule A to the full satisfaction of the Director of Health Services or her designee.

C. Time Limit for Submitting Invoices. Contractor - ...." -~ .1 ... invoice

for services to County for payment in accordance with the provisions of Schedule B. County
shall not be obligated.to pay Contractor for the services covered by any invoice if Contractor
presents the invoice to County more than one hundred eighty (180) days after the date Contractor
renders the services, or more than ninety (90) days after this Agreement terminates, whichever is
earlier.

3.  Relationship of Parties

It is expressly understood that this is an agreement between two (2) independent
contractors and that no agency, employee, partnership, joint venture or other relationship is
established by this Agreement. The intent by both County and Contractor is to create an inde-
pendent contractor relationship. Contractor expressly acknowledges and accepts his/her tax status
and the tax consequences of an independent contractor. Further, as an independent contractor,
Contractor expressly acknowledges and accepts that he/she has no rights, benefits, privileges
and/or claims in any form whatsoever under, from, through and/or pursuant to the San Mateo
County Civil Service Rules.

4, Hold Harmless

Contractor shall indemnify and save harmless County, its officers, agents,

employees, and servants from all claims, suits, or actions of every name, kind and description,

Ny



brought for, or on account of: (A) injuries to or death of any person, including Contractor, or
(B) damage to any property of any kind whatsoever and to whomsoever belonging, or (C) any
failure to withhold and/or pay to the government income and/or employment taxes from earnings
under this Agreement, or (D} any sanctions, penalties or claims of damages resulting from
Contractor’s failure to comply with the requirements set forth in the Health Insurance Portability
and Accountability Act of 1996 (HIPAA) and all Federal regulations promulgated thereunder, as
amended, or (E) any other loss or cost, including but not limited to that caused by the concurrent
active or passive negligence of County, its officers, agents, employees, or servants, resulting
from the performance of any work required of Contractor or payments made pursuant to this
Agreement, provided that tlus shall not apply to injuries or damage for which County has been
found in a court of competent jurisdiction to be solely liable by reason of its own negligence or
willﬁﬂ misconduct.

The duty of Contractor to indemnify and save harmless as set forth herein, shall
include the duty to defend as set forth in Section 2778 of the California Civil Code.

5. Insurance

Contractor shall not commence work under this Agreement until all insurance
required under this section has been obtained and such insurance has been approved by the
Director of Health Services. Contracior shall furnish the Health Services Agency with
Certificates of Insurance evidencing the required coverage and there shall be a Speciﬁc contrac-
tual liability endorsement extending Contractor's coverage to include the contractual liability
assumed by Contractor pursuant to this Agreement. These Certificates shall specify or be
endorsed to provide that thirty (30) days' notice must be given, in writing, to the Health Services
Agency of any pending change in the limits of liability or of any cancellation or modification of
the policy.

In the event of the breach of any provision of this section, or in the event any
notice is received which indicates any required insurance coverage will be diminished or

canceled, County at its option, may, notwithstanding any other provision of this Agreement to

[#3)



the contrary, immediately declarz a material breach of this Agreement and suspend all further
work pursuant to this Agreement.

A, Workers'+ 1 - Lo . _Insurance. Contractor shall
have in effect during the entire life of this Agreement, Workers' Compensation and Employer
Liability Insurance providing ful! statutory coverage. In signing this Agreement, County makes
the following certification, required by Section 1861 of the California Labor Code:

I am aware of the provisions of Section 3700 of the California Labor Code which
require every employer to be insured against liability for Workers' Compensation
or to undertake self-insurance in accordance with the provisions of the Code, and I
will comply with such provisions before commencing the performance of the
work of this Agreement.

B. Liability Insurance. Contractor shall take out and maintain during the life

of this Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall
protect him while performing work covered by this Agreement from any and all claims for
damages for bodily injury, including accidental death, as well as any and all claims for property
damage which may arise from Contractor's operations under this Agreement, whether such
operations be by himself or by any subcontractor or by anyone directly or indirectly employed by
erther of them. Such insurance shall be combined single limit bodily injury and property damage
for each occurrence and shall not be less than the amounts specified below.

Such insurance shall include:

1) Comprehensive General Liability . .................. $1,000,000
2) Motor Vehicle Liability Insurance . . ................. $1,000,000
3) Professional Liability . . ............ ... ... .. ..., $1,000,000

If this Agreement remains in effect more than one (1) vear from the date of
its original execution, County may, at its sole discretion, require an increase in the amount of
liability insurance to the level then customary in similar County agreements by giving sixty (60)
days' notice to Contractor.

County and its officers, agents, employees and servants shall be named as

additional insured on any such policies of insurance, which shall also contain a provision that the

ik~



insurance afforded thereby 1o County, its officers, agents, employees, and servants shall be
primary insurance to the full limits of liability of the policy, and that if County or its officers and
employees have other insurance against the loss covered by such a policy, such other insurance
shall be excess insurance only. Said certificate(s) of insurance 1s (are) attached hereto and incor-
porated by reference herein.

6. Non-Discr.:::. tion

Contractor shall comply with the non-discrimination requirements described i
Schedule C, which is attached hereto, and incorporated herein.

Contractor shall comply with County admission and treatment policies which
shall provide that patients are accepted for care without discrimination on the basis of race, color,
religion, sex, sexual orientation, national origin, age; handicap, or political affiliation.

.Violation of the non-discrimination provisions of this Agreement shall be con-
sidered a breach of this Agreement and subject Contractor to penalties, to be determined by the
County Manager. including, but not limited to:

L. termination of this Apreement;

il. disqualification of Contractor from bidding on or being awarded a County
contract for a period of up to three (3) years;

iti. liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS
($2,500) per violation;

iv. imposition of other appropriate contractual and civil remedies and
sanctions, as determined by the County Manager.

To effectuate the provisions of this paragraph, the County Manager shall have the
authority to:

i. examine Contractor’s employment records with respect to complia_nce

with this paragraph;

on



il. set off all or any portion of the amount described in this paragraph against
amounts due to Contractor under the Contract or any other coniractor between Contractor and
County.

Contractor shall report to the County Manager the filing by any person in any
court of any complaint of discrimination or the filing by any person of any and all charges with
the Equal Employment Opportunity Commission, the Fair Employment and Housing
Commission or any other entity charged with the investigation of allegations within thirty (30)
days of such filing. provided that within such thirty (30) days such entity has not notified
Contractor that such charges are dismissed or otherwise unfounded. Such notification shall
include the name of the complainant, a copy of such complaint, and a description of the
..~ o ov Contractor shall provide County with a copy of its response to the complaint when
filed. ,

With respect to the provision of employee benefits, Contractor shall comply with
the County ! » 5. . . which prohibits contractors from discriminating in the provision of
employee benefits between an employee with a domestic partner and an employee with a spouse.

7. T R

A Without the written consent of the Director of Health Services or her
designee, this Agreement is not assignable in whole or in part. Any assignment by Contractor
without the written consent of the Director of Health Services or her designee is a breach of this
Agreement and shall automatically terminate ﬂﬁs Agreement.

B. Contractor shall not employ subcontractors or consultants to carry out the
responsibilities undertaken pursuant to this contract without the written consent of the Director of
Health Services or her designee.

C. All assignees, subcontractors, or consultants approved by the Director of
Health Services or her designee shall be subject to the same terms and conditions applicable to
Contractor under this Agreement, and Contractor shall be liable for the assignee's, subcontrac-

tor's or consultant's acts and/or omissions.

[ah}



D. All agreements between Contractor and subcontractor and/or assignee for
services pursuant to this Agreement shall be in writing and shall be provided to County.
8. : - : Agreement
This Agreement is complete and contains all the terms and conditions agreed
upon by the parties. No amendment shall be valid unless made in writing and signed by the
parties hereto, and no oral understanding or agreement shall be binding on the parties hereto.
9. Records
A. Contractor agrees to provide to County, to any federal or state department
having monitoring or reviewing authority, to County's authorized representatives and/or their
appropriate audit agencies upon reasonable notice, access to and the right to examine and audit
all records and documents necessary to determine compliance with relevant federal, state, and
local statutes, rules and regulations, and this Agreement, and to evaluate the quality, appropriate-
ness and timeliness of services performed. '
B. Contractor shall maintain and preserve all financial records relating to this
Agreement for a period of four (4) years from the termination date of this Agreement, or until
T e o m2- ool whichever is greater.

10. C: :.-:nce with Applicable Laws

All services to be performed by Contractor pursuant to this Agreement shall be
performed in accordance with all applicable fedéral, state, county, aﬁd municipal laws, including,
but not limited to, Health Insurance Portability and Accountability Act of 1996 (HIPAA) and all
Federal regulations promulgated thereunder, as amended, and will comply with the Business
Associate requirements set forth in Schedule D, and the Americans with Disabilities Act of 1990,
as amended, and Section 504 of the Rehabilitation Act of 1973, as amended and attached hereto

- and incorporated by reference herein as Attachment I, which prohibits diserimination on the basis
of handicap in programs and activities receiving any federal or county financial assistance. Such

services shall also be performed in accordance with all applicable ordinances and regulations,



including, but not limited to. appropriate licensure, certification regulations, provisions
pertaining to confidentiality of records, and applicable quality assurance regulations.

11. Interpretation and Enforcement

A Any notice, request, demand or other communication required or permit-
ted hereunder shall be deemed to be properly given when deposited in the United States mail,
postage prepaid, or when deposited with a public telegraph company for transmittal, charges
prepaid, addressed:

1) In the case of County, to:

San Mateo County
AIDS Program

225 37th Avenue

San Mateo, CA 94403

or to such person or address as County may, from time to time furnish to
Contractor.
2) In the case of Contractor, to:

Free at Last

Deborah Vargas

1796 Bay Road

East Palo Alto, CA 94303

B. Controlling Law. The validity of this Agreement and of ifs terms or provi-

stons, as well as the rights and duties of the parties hereunder, the interpretation and performance
of this Agreement shall be governed by the laws of the State of California.

12. Term of the Agreement

Subject to compliance with the terms and conditions of this Agreement, the term
of this Agreement shall be from July 1, 2003 through June 30, 2004. This Agreement may be
terminated by Contractor, Director of Health Services or her designee at any time upon sixty (60)

days' written notice to the other party.



IN WITNESS WHEREOQF. the parties hereto, by their duly authorized representatives,

have affixed their hands.
COUNTY OF SAN MATEO FREE AT LAST
By: / "y / UL LD

Rose Jacobs Gibson, President
Board of Supervisors

Date: Date: 6// 7/ / /) 2
7 / S

ATTEST:

By:

Clerk of Said Board

Date:




SCHEDULE C

Contract between County of San Mateo and Free at Last, hereinafter called "Contractor."

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation
or non-affiliation, sex, se‘{ual orientation, marital status, age (over forty (40)), disability,
sodia oot s o L0 ng but not limited to AIDS, HIV positive diagnosis, or cancer),
political afﬁhauon 0T union membershlp be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under this Agreement.

b. Contractor shall insure equal employment opportunity based on objective standards of
recruitment, selection, promotion, classification, compensation, performance evaluations,
and management relations, for all emplovees under this contract. Contractor's personnel
policies shall be made available to County upon request.

c. Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 by
submitting a signed letter of assurance (Attachment I) of compliance. Contractor shall be
prepared to submit a self-evaluation and compliance plan to County upon request within
one (1) vear of the execution of this Agreement.



Attachment I

(Required only from Contractors who provide services directly to the Public on County's
behalf.)
Assurance of Compliance with Section 504 of the
Rehabilitation Act of 1973, as Amended

The undersigned (hereinafter called the "Contractor(s)") hereby agrees that it will comply with
Section 504 of the Rehabilitation Act 0of 1973, as amended, all requirements imposed by the
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto.

The Contractor(s) gives/give this assurance in consideration ofand for o :r o .0 v
contracts after the date of this assurance. The - =~ -l - ro0 rive- o0 20 L0 L7
agrees/agree that contracts will be extended in re,hance on the representations and agreements
made in this assurance. " .~ .-~.i .-+ T 1" -- .. Contractor(s), its successors,
transferees, and assignees, and the person or persons whose signatures appear below are
authorized to sign this assurance on behalf of the Contractor(s).

The Contractor(s): (Check a or b)
a. ( ) employs fewer than 15 persons.

b. (%) employs 15 or more persons and, pursuant to Section 84.7 (a) of the
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its
efforts to comply with the DHHS regulation.
Deborah Vargas
Name of 304 Person - Type or Print

Free at Last 1796 Bav Road
Name of Contractor(s) - Tvpe or Print Street Address or PO Box
East Palo Alto CA 94303
City State Zip Code

I certify that the above information is con;p]ite[/ (,orrcdt to the best of my knowﬁ
g /; /fZa{/@B ﬂ/)/ g 0 CQE’( L hve ) e
te

Slgn ture a@d Title of Authorized Official
*Exception: DHHS regulations state that:

"If a recipient with fewer than 15 employees finds that, after consultation with a
handicapped person seeking its services, there is no method of complying with
{the facility accessibility regulations)...other than making a significant alteration
in its existing facilities, the recipient may, as an alternative, refer the handicapped
person to other providers of those services that are accessible."

11



SERVICES

A.

SCHEDULE A

FREE AT LAST: COMMUNITY RECOVERY AND REHABILITATION SERVICES

July 1,2003 - -0 0 o0~ 2004

Neighborhood Intervention Geared to High-Risk Testing (NIGHT) Program

Contractor shall provide street outreach intervention and testing referral services for high-
risk individuals in East Palo Alto, East Menlo Park and Redwood City. For the purposes
of this Agreement, high-isk individuals shall be defined as INJECTION DRUG AND
STIMULANT USERS (CRACK, COCAINE, METHAMPHETAMINE, ETC.), AND
THEIR SEX PARTNERS; AND MEN WHO HAVE SEX WITH MEN, AND WOMEN.

1.

East-Palo Alto

Contractor shall provide a minimum of fourteen thousand (14,000) client
contacts in East Palo Alto. A client contact shall be defined as a
conversation in which the individual acknowledges to the outreach worker
his/her risk of contracting or spreading the HI'V virus; and receives
verbally, and/or in writing, information on basic HIV facts, how to prevent
contracting or spreading HIV, and the testing process. For the purposes of
this section of this Agreement, a Unit of Service (UOS) shall be defined as
EACH CLIENT CONTACT, for a total fourteen thousand (14,000). The
number of “Client Contact” UOS shall be measured by tabulation of
contact records kept by the outreach workers.

QOutreach workers shall give each contact a project-specific HIV test refer-
ral coupon for use at the AIDS Program test sites. Of the coupons distrib-
uted, a minimum of seven hundred thirteen (713) will result in the contact
receiving HIV testing and counseling. For the purposes of this section of
this Agreement, A UOS shall be defined as EACH CLIENT TESTED
AND COUNSELED, for a minimum of seven hundred thirteen (713)
“Testing & Counseling” UOS. The “Testing & Counseling” UOS shall be
measured by tabulation of the number of these coupons received at the
AIDS Program HIV test sites.

At the test sites, Contractor’s staff will perform outreach in the blocks
surrounding the test sites and accompany clients to the site. Contractor’s
staff will screen the client for high-risk behavior. Furthermore,
Contractor’s staff will provide pre-education about HIV and the testing
process directly before the client is tested.

When a client’s HIV status is known to Contractor, Contractor shall refer
individuals with a positive HI'V antibody test 1o the AIDS Program (or

12



other appropriate provider) for health and social services as soon as
possible.

Coniractor shall implement specific strategies to reach each of the
target populations. These strategies shall include individual and
group HIV/AIDS intervention and testing referral services
conducted in various settings.

2. East Menlo Park and Redwood City

a.

Contractor shall provide a minimum of one thousand six hundred (1,600)
client contacts in East Menlo Park and a minimum of two thousand four
hundred (2,400) client contacts in Redwood City. A client contact shall be
defined as a conversation in which the individual acknowledges to the
outreach worker his/her risk of contracting or spreading the HIV virus; and
receives verbally, and/or in writing, information on basic HIV facts; how
to prevent contracting or spreading HIV; and the tesiing process. For the
purposes of this section of this Agreement, a UOS shall be defined as
EACH CLIENT CONTACT, for a total minimum of four thousand
(4,000) “Client Contact” UOS. The number of “Client Contact™ UQOS shall
be measured by tabulation of contact records kept by the outreach workers.

Outreach workers shall give each contact a project-specific HIV test refer-
ral coupon for use at the AIDS Program and Public Health Division test
sites. A minimum of seventy-two (72) coupons distributed in East Menlo
Park will result in the contact receiving HIV counseling and testing, and a
minimum of one hundred forty-two (142) coupons distributed in Redwood
City will result in the contact receiving HIV testing and counseling. For
the purposes of this section of this Agreement, a UOS shall be defined as
EACH CLIENT TESTED AND COUNSELED, for a total minimum of
two hundred fourteen (214) “Testing & Counseling” UOS. The number of
“Testing & Counseling” UOS shall be measured by tabulation of the
number of these coupons received at the AIDS Program HIV test sites.

At the test sites, Contractor’s staff will perform outreach in the blocks

~ 1= .- _ the test sites and accompany clients to the site. « . : "7 -.:-2's
staff will screen the client for high-nisk behavior. Furthermore,
Contractor’s staff will provide pre-education about HIV and the testing
process directly before the client is tested.

When a client’s HIV status is known to Contractor, Contractor shall refer
individuals with a positive HIV antibody test to the AIDS Program (or
other appropriate provider) for health and social services as soon as

- possible.

Contractor shall implement specific strategies to reach each of the target



populations. These strategies shall include individual and group
HIV/AIDS intervention and testing referral services conducted in various
settings.

Residential and Non-Residential Drug Treatment Services

Contractor shall provide residential and non-residential drug treatment services to clients
with HIV/AIDS, referred to Contractor by the San Mateo County AIDS Program
(County) or its designees. All clients referred shall have documented proof of a diagnosis
- of HIV/AIDS and proof of residency in San Mateo County.

1. Residential Drug Treatment Services

Contractor shall provide the following:

a.

All usual and customary residential drug treatment services (including
individual and group counseling, educational, vocational, housing and
aftercare services) as included in Contractor’s basic recovery program. For
the purposes of this section of this Agreement, a Unit of Services (UOS) is
defined as ONE (1) DAY OF RESIDENTIAL DRUG TREATMENT
SERVICES PROVIDED. In any event, provision of services must be
requested and authorized by County or its designee, and payment shall be
made only for those UOS actually received by the client and authorized by
the AIDS Program or its designee.

Reasonable accommodations for clients with special dietetic needs and
physical limitations.

Permission for clients to participate in AIDS Program activities, whenever
possible, if deemed a necessary part of client’s health care plan by AIDS
Program staff.

Access to clothing and toiletries.

Accessible and reliable transportation to and from medical appointments
and social services, as required by AIDS Program.

Access to a written drug treatment/recovery plan within fourteen (14) days
of admission that includes input and recommendations from AIDS
Program staff and any agreements reached between Contractor and
County. Agreements may include, but are not limited to, special services
or arrangements needed by the client to accommodate physical/mental
limitations. Treatment plans will be reviewed by County and should
inchide aftercare plans, relapse prevention, and housing services.



Access 10 written monthly progress reports for each client by County or its
designee.

Immediate notification to County or its designee if a client is unable to
participate in his/her planned program due to changes in health, or if
Contractor is planning to discharge client from the program for any reason.

Non-Residential Drug Treatment Services

Contractor shall provide the following:

a.

@

All usual and customary non-residential drug treatment services, including
individual and group counseling, educaiional and aftercare services, as
included in Contractor’s basic program. For the purposes of this section of
this Agreement, a UOS is defined as ONE (1) HOUR OF NON-
RESIDENTIAL DRUG TREATMENT SERVICES PROVIDED. In any
gvent, provision of services must be requested and authorized by County or
its designee, and payment shall be made only for those UOS actually
received by the client and authorized by the AIDS Program or its designee.

Reasonable accommeodattons for clients with physical limitations.

Priority admission of clients referred by County or its designee to avail-
able non-residential substance abuse recovery services.

Access to a written drug treatment/recovery plan for -:.v -+«
or its demgnee within fourteen (14) days of admission. This plan shall

include in:--oiosor - o oalor - o3 - . agreements reached between
Contractor and Countv or its de51gnee Agreements may include, but are
TUmn ot Lol sotiiooe e Ly arrangements needed by the client to

accommodate phvsxcal and/or mental limitations. These plans shall be
reviewed by the AIDS Program and shall include aftercare plans and
relapse prevention services.

Access to written monthly progress reports for each client for County or
its designee.

Immediate notification of County or its designee if the client is unable to
participate in their planned program due to changes in health, or if
Contractor is planning to discharge the client from the program for any
reason.

Request prior authorization from County or its designee should a chient
need to utilize more than five (5) UOS of non-residential drug treatment
services in any given week.
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Prevention Case Management

Services under this section will be provided from July 1, 2003 to December 31, 2003,

Contractor shall provide outreach, prevention case management and HIV risk-reduction
services to substance abusers in the areas of East Palo Alto, East Menlo Park and North
Fair Qaks in Redwood City.

1.

wh

Make one hundred (100) “pre-client” contacts with out-of-treatment clients who
are substance abusers and at-risk for HIV and Hepatitis C. A “pre-client” shall be
defined as an individual who is a substance abuser and is in the “contemplation™
stage of Prochaska’s behavior change model (see attachment IIT). A pre-client
“contact” shall be defined as a conversation between the outreach worker and
client in which the ouireach worker assesses HIV risk behaviors, including sexual
and substance abuse risks, provides HIV and substance abuse risk-reduction
counseling, assesses the stage of behavior change for substance abuse, provides
condoms and makes referrals for HI'V testing.

Provide prevention case management to one hundred (100) pre-clients to
encourage them to use safer sex behaviors, reduce substance abuse and move from
the “contemplation” or “‘preparing to change” stages to the “action” stage of

_behavior change model.

Provide pre-treatment counseling to help facilitate transition from the
“contemplation” or “preparing to change” stages to the “action” stage of behavior
change model.

Refer twenty-five (23) clients who have moved to the” action” stage of behavior
change model to the Alcohol and Drug treatment assessor to receive a baseline
Government Performance and Results Act (GPRA) data collection tool.

Provide transportation, culturally competent support and translation during the
alcohol and drug assessment if necessary, to the twenty-five (25) clients who are
referred for assessment.

Maintain confidential charts for each of the twenty-five (25) clients to include a
consent form, client locator information, GPRAs, pre-client forms, description of
the client’s HIV risks and prevention case management notes.

Complete a 6-month follow-up GPRA assessment on eighty-five percent (85%) of
the clients who received the baseline GPRA.

Provide HIV/AIDS test or ensure that clients have taken a HIV/AIDS test before
they enter a drug treatment program.



General

(¥

10.

Contractor shall send a representative to all monthly Service Providers AIDS
Network (SPAN) meetings. In addition, Contractor shall send a representative to
all regularly scheduled providers meetings facilitated by County if Contractor is
currently serving a client who is being funded through this Agreement; and shall
confer and attend meetings as deemed necessary or appropriate by County or its
designee.

Compliance with County site visits is required.

Contractor shall participate it AIDS Program countvwide “Customer Satisfaction
Survey," if such participation is requested by County.

Contractor shall comply with all applicable state and federal statutes, including,
but not limited to those, regarding anonymity, confidentiality and HIV/AIDS.

Contractor shall submit copies of all applicable licenses and notify County of any
changes in the status of such licensure.

Contractor agrees to maintain and preserve, until three (3) years after termination
of this Agreement with County, and to permit County, State of California, or any
of their duly authorized representatives, including Comptroller General of the
United States, to have access to and examine and audit any pertinent books, docu-
ments, papers and records of Contractor related to this Agreement.

Contractor understands that funding for these services after the end of each pro-
gram’s term is dependent on continued funds. Contractor further understands that
a “Request for Proposals” (RFP) and/or competitive bidding process may be
undertaken in the future for the provision of these services, and that they may or
may not be selected as a contractor to continue the provision of services based on
the results of an RFP process.

Contractor, including each outreach staff, shall attend meetings to coordinate
project efforts with the AIDS Program and Contractor as requested by the AIDS
Program Prevention Services Manager. In addition, Contractor, including
outreach staff, shall attend other meetings as needed or appropriate.

Contractor is required to send a representative to all AIDS Program Partnership
Roundtable meetings.

Any public information (e.g., brochures or fivers) about projects funded by the
AIDS Program must state somewhere on the item that “This project is funded by
the San Mateo County Health Services AIDS Program” or “This project is



partially funded by the San Mateo County Health Services AIDS Program,” as
appropriate.

11.  County shall maintain the central database for tracking the NIGHT and Prevention
Case Management client groups. Contractor shall submit copies of all needed data
collection tools to facilitate project evalunation.

12. By signing the contract, Contractor certifies to the best of his or her knowledge
and belief that neither 1t nor its principals is presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from
participation in this transaction by any federal department or agency. If
Contractor is unable to certify to any of the statements in this certification, such
prospective participant shall attach an explanation to this agreement. (Required by
NNA Amendment 1, Exhibit B, Paragraph 1.)

13.  Counmty shall provide Contractor with a list of all clients requiring follow-up each
month.

PROGRAM OBIECTIVES

Contractor shall operate their programs with the goal of achieving the following outcome
objectives:

A. Neighborhood Intervention Geared to High-Risk Testing (NIGHT) Program
I. East Palo Alto

a. A minimum of fourteen thousand (14,000) high-risk individuals, as
defined in Services, Section A., Neighborhood Intervention Geared to
High-Risk Testing (NIGHT) Program, of this Schedule, shall be contacted,
counseled and referred for testing by the outreach intervention and testing
referral tearn, as measured by monthly units of service reports. Of those
individuals contacted, a minimum of seven hundred thirteen (713) shall
subsequently follow through for HIV testing, as measured by a project-
specific referral coupon.

2. East Menlo Park and Redwood City

a. A minimum of one thousand six hundred (1,600) high-risk individuals
shall be contacted, counseled and referred for testing by the outreach
intervention and testing referral team, as measured by monthly units of
service reports. Of those individuals contacted, a minimum of seventy-two
(72) shall subsequently follow through for HIV _- _..--_. ... :a
project-specific referral coupon.



A minimum of two thousand four hundred (2,400) high-risk individuals
shall be contacted, counseled and referred for testing by the outreach
intervention and testing referral team, as measured by monthly units of
service reports. Of those individuals contacted, a minimum of one hundred
forty-two (142) shall subsequently follow through for HIV testing, as
measured by a project-specific referral coupon.

B. Residential and Non-Residential Drug Treatment Services

1.

Residential Drug Treatment Services

da.

Sixty-five percent (65%) of all clients who complete the first (1*) thirty
(30) days of treatment will complete the ninety (90) day program.

Seventy-five percent (:75 %) of all clients surveyed who complete the treat-
ment program shall report total abstinence from, or significant reduction
in, alcohol and drug use ninety (90) days after completion.

Fifty percent (50%) of all clients surveyed shall continue to access some
type of drug recovery support system one (1) year after completing the
first (1) ninety (90} days of treatment.

2. Non-Residential Drug Treatment Services

a. Seventy-five percent (75%) of ali clients referred shall complete the first
(1) ninety (90) days of treatment.

b. Seventy-five percent (75%) of all clients shall remain drug free throughout
the first (1%) ninety (90) days of treatment.

c. Fifty percent (50%) of all clients surveyed shall continue to access some
type of drug recovery support system one (1) year after completing the
first (1*) ninety (90) days of treatment.

C. Prevention Case Management

Services under this section will be provided from July 1, 2003 to December 31, 2003.

1.

At six (6) months, sixty percent (60%) of the twenty-five (25) clients receiving
HIV and Hepatitis B/C risk reduction education and counseling will reduce their
risk behavior for HIV, Hepatitis B/C and other IDU and sexually transmitted
diseases as measured by the GPRA assessment tool.
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2. At six (6) months, sixty percent (60%) of the ten (10) clients who entered drug
treatment will reduce their Alcohol and other Drugs use or become abstinent as
measured by the GPRA assessment tool.

3. A minimum of forty percent (40%) of the clients (ten (10) clients) who received
the baseline GPRA will enter drug treaiment.

D. General

Contractor shall assess progress toward these objectives as follows:

1. for the Neighborhood Intervention Geared to High-Risk Testing Program during
the last month of the third (3™) quarter for the, i.e., March 31, 2004. The results of
this assessment shall be reported to County by April 15, 2004,

2. for the Prevention Case Management Program during the last week of September
2003. The results of this assessment shall be reported to County by October 31,
2003. '

REPORTING
A. Neighborhood Intervention Geared to High-Risk Testing (NIGHT) Program

Contractor shall provide the following reports and activities:

1. Contractor’s outreach workers for this project shall comply with all on-site AIDS
Program reporting requirements, including weekly submission of Contractor’s units
of service reports, utilizing the Evaluating Local Intervention (ELI) forms supplied
by San Mateo County AIDS Program (SMCAP), which are required by the Office
of AIDS.

2. Monthly Financial Reports specifving costs by budget category and with cost(s)
per unit(s) of service(s), shall be due the fifteenth (15™) day following the end of
the reporting month (Project Budget attached as Attachment IT).

3. A year-end Financial Report shall be due by August 1, 2004.
B. Residential and Non-Residential Drug Treatment Services
There are no reporting requirements for these services.
C. Prevention Case Management

Services under this section will be provided from July 1, 2003 to December 31, 2003,

o
)



1. Outreach workers shall submit a copy of the pre-client forms, GPRA, and the
CSAT contact log every two (2) weeks,

o

Monthly Financial Reports specifying costs by budget category and with cost(s)
per unit(s) of service(s), shall be due the fifteenth (15™) day following the end of
the reporting month (Project Budget attached as Attachment II).

3. A six-month financial report shall be due by January 31, 2004.
(General

Contractor shall annually have its books of accounts audited by a Certified Public
Accountant and a copy of said audit report shall be submitted to County within one
hundred eighty (180) days of the end of Contractor’s fiscal year. Should Contractor
expend a combined total of all federal awards, which exceeds THREE HUNDRED
THOUSAND DOLLARS ($300,000) during Contractor’s fiscal year, this audit must also
meet the requirements of the Federal Single Audit Act and the Federal Office of
Management and Budget (OMB) Circular A-133.

21



SCHEDULE B

FREE AT LAST: COMMUNITY RECOVERY AND REHABILITATION SERVICES

PAYMENTS

July 1, 2003 through June 30, 2004

In full consideration of the services provided by Contractor pursuant to this Agreement, County
shall pay Contractor as follows:

A. Neighborhood Intervention Geared to High-Risk Testing (NIGHT) Program

I East Palo Alio

Contractor shall submit monthly invoices and financial statements for
services provided for County under this Agreement by the fifteenth (15™)
day following the end of the invoiced month. The AIDS Program Director
or his/her designee shall review and approve all mvoices pnor to process-
ing for payment. Invoices shall = &:-cf- L0 5 e - inline
with the approved budget and upon demonstrated progress through

required progress reports. SEE BUDGET ATTACHMENT II.

In any event, the total payment for services of Contractor provided under
this section of this Agreement shall not exceed SEVENTY-SEVEN
THOUSAND DOLLARS ($77,000). County shall have the right to
withhold payment if County determines that the quantity or qualm of the
work performed is unacceptable.

2. East Menlo Park and Redwood City

a.

Contractor shall submit monthly invoices and financial statements for
services provided for County under this Agreement by the fifteenth (15")
day following the end of the invoiced month. The AIDS Program Director
or his/her designee shall review and approve all invoices prior to process-
ing for payment. Invoices shall be based upon actual expenditures in line
with the approved budget and upon demonstrated progress through
required progress reports. SEE BUDGET ATTACHMENT I1.

In any event, the total payment for services of Coniractor provided under
this section of this Agreement shall not exceed THIRTEEN THOUSAND
SEVEN HUNDRED FIFTY DOLLARS ($13,750). County shall have the
right to withhold payment if County determines that the quantity or quality
of the work performed is unacceptable.



B. Residential and Non-Residential Drug Treatment Services

1.

o

Residential Drug Treatment Services

a.

For the purposes of this section of this Agreement, a Unit of Service
(UOS) 1s defined as ONE (1) DAY OF RESIDENTIAL DRUG
TREATMENT SERVICES PROVIDED TO EACH CLIENT. In any
event, provision of services must be requested and authorized by County
or its designee, and payment shall be made only for those UOS actually
received by the client and authorized by the AIDS Program or its designee.

County shall pay SIXTY-EIGHT DOLLARS SEVENTY-FIVE CENTS
(8$68.75) per day for the first (1%) thirty (30) days of residential drug
treatment UQOS provided to each client.

County shall pay Contractor FORTY DOLLARS FIFTEEN CENTS
($40.15) per day for the next sixty (60) days of residential drug treatment
UOS provided to each client.

Contractor shall submit a separate monthly invoice for services provided
for County under this section of this Agreement by the fifteenth (15%) day
following the end of the invoiced month. Each monthly invoice must be
based on actual UOS provided and must be accompanied by - 1.7 .1’
report specifying costis) by UOS for each client provided direct service(s)
during the month invoiced. Invoices and financial reports must be in a
format approved by County. The AIDS Program Director or his designee
shall approve all invoices prior to processing of payment.

In any event, the total payment for services of Contractor under this
section of this Agreement shall not exceed THIRTY-FIVE THOUSAND
DOLLARS ($35.000). County shali have the right to withhold payment if
County determines that the quantity or quality of the work performed is
unacceptable.

Non-Residential Drug Treatment Services

a.

For the purposes of this section of this Agreement, a UOS is defined as
ONE (1) HOUR OF NON-RESIDENTIAL DRUG TREATMENT
SERVICES PROVIDED TO EACH CLIENT. In any event, provision of
services must be requested and authorized by County or its designee, and
payment shall be made only for those UOS actually received by the client
and authorized by the AIDS Program or its designee.

County shall pay THIRTY-ONE DOLLARS NINETY CENTS ($31.90)
per hour of non-residential drug treatment UQS provided per client.
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c. Should a client need to utilize more than five (5) UOS in any given week,
Contractor shall request prior authorization from County or its designee
before providing, or invoicing for, such services under the terms of this
Agreement.

d. Contractor shall submit a separate monthly invoice for services provided
for County under this section of this Agreement by the fifteenth (15%) day
following the end of the invoiced month. Each monthly invoice must be
based on actual UOS and must be accompanied by a financial report speci-
fving cost(s) by UOS for each client provided direct service(s) during the
month invoiced. Invoices and financial reports must be in a format
approved by County. The AIDS Program Director or his designee shall
approve all invoices prior to processing of payment.

€. In any event, the total payment for services of Contractor under this
- section of this Agreement shall not exceed FIFTEEN THOUSAND
DOLLARS ($15.,000). County shall have the right to withhold payment if
County determines that the quantity or quality of the work performed is
unacceptable. —

Prevention Case Management

Services under this section will be provided from July 1 2003 to December 31, 2003.

L.

Contractor shall submit monthly invoices and financial statements for services
provided for County under this Agreement by the fifteenth {15") day following
the end of the invoiced month. The AIDS Program Director or his/her designee
shal] review and approve all invoices prior to processing for payment. Invoices
shall be based upon actual expenditures in line with the approved budget and upon
demonstrated progress through required progress reports. SEE BUDGET
ATTACHMENT II.

In any event, the total pavment for services of Contractor provided under this
section of this Agreement shall not exceed FORTY-ONE THOUSAND ONE
HUNDRED DOLLARS ($41,100). County shall have the right to withhold
payment if County determines that the quantity or quality of the work performed
is unacceptable.

Entire Agreement

In the event Contractor claims or receives payment from County for a service, reimburse-
ment for which is later disallowed by County, the State of Califorma, or the United States
Government, then Contractor shall promptly refund the disallowed amount to County
upon request, or, at its option. County may offset the amount disallowed from any

A



payment due or become due to Contractor under this Agreement or any other agreement.

In any event, the total amount that County shall be obligated to pay for services
rendered under this Agreement shall not exceed ONE HUNDRED EIGHTY-ONE

THOUSAND EIGHT HUNDRED FIFTYDOLLARS ($181,850) for the contract
term.
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Schedule D
Health Insurance Portability and Accountability Act (HIPAA)

Business Associate Requirements

Definitions

Terms used, but not otherwise defined, in this Schedule shall have the same

meaning as those terms are defined in 45 Code of Federal Regulations section 160.103
and 164.501. (All regulatory references in this Schedule are to Title 45 of the Code of
Federal Regulations unless otherwise specified.)

(8) Designated Record Set. ~Designated Record Set” shall have the same
meaning as the term “designated record set” in Section 164.501.

(®) mdividual. “Individual” shall have the same meaning as the term “individual”
in Section 164.501 and shall include a person who qualifies as a personal
representative in accordance with Section 164.502(g).

(¢} Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of
Individually Identifiable Health Information at 45 Code of Federal
Regulations Part 160 and Part 164, Subparts A and E.

() Prorected Health Informatzon “Protected Health Informatlon” shall have the
same meamng as the term “r=- too 0 Roeiln T "in Section 164.501

Toa el the mformatmn created or recetved ‘m Contractor from or on
behalf of County.

(¢) Required By Law. “Required by law” shall have the same meaning as the
term “required by law” in Section 164.501.

(D Secretary. “Secretary” shall mean the Secretary of the United States
Department of Health and Human Services or his or her designee.

Obligations and Activities of Contractor

(a) Contractor agrees to not use or further disclose Protected Health Information
other than as permitted or required by the Agreement or as required by law.

(b) Contractor agrees to use appropriate safeguards to prevent the use or
disclosure of the Protected Health Information other than as provided for by
this Agreement.

(c) Contractor agrees to mitigate, to the extent practicable, any harmful effect that
is known to Contractor of a use or disclosure of Protected Health Information
by Contractor in violation of the requirements of this Agreement.

(d) Contractor agrees to report to County any use or disclosure of the Protected
Health Information not provided for by this Agreement.

(e) Contractor agrees to ensure that any agent, including a subcontractor, to
whom it provides Protected Health Information recetved from, or created or
received by Contractor on behalf of County, agrees to the same restrictions
and conditions that apply through this Agreement to Contractor with respect
to such information.



(f) If Contractor has protected health information in a designated record set,
Contractor agrees to provide access, at the request of County, and in the time
and manner designated by County, to Protected Health Information in a
Designated Record Set, to County or, as directed by County, to an Individual
in order to meet the requirements under Section 164.524.

{g) If Contractor has protected health information in a designated record set,
Contractor agrees to make any amendment(s) to Protected Health Information
in a Designated Record Set that the County directs or agrees to make pursuant
to Section 164.526 at the request of County or an Individual, and in the time
and manner designed by County.

(h) Contractor agrees to make internal practices, books, and records relating to the
use and disclosure of Protected Health Information received from, or created
or received by Contractor on behalf of, County available to the County, or at
the request of the County to the Secretary, in a time and manner designated by
the County or the Secretary, for purposes of the Secretary determining
County’s compliance with the Privacy Rule.

{1i) Contractor agrees to document such disclosures of Protected Health
Information and information related to such disclosures as would be required
for County to respond to a request by an Individual for an accounting of
disclosures of Protected Health Information in accordance with Section
164.528.

() Contractor agrees to provide to County or an Individual in the time and
manner designated by County, information collected in accordance with
Section (1) of this Schedule, to permit County to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with Section 164.528.

Permitted Uses and Disclosures by Contractor

Except as otherwise limited in this Schedule, Contractor may use or disclose
Protected Health Information to perform functions, activities, or services for, or on behalf
of, County as specified in the Agreement; provided that such use or disclosure would not
violate the Privacy Rule if done by County. '

Obligations of County

(a) County shall provide Contractor with the notice of privacy practices that
County produces in accordance with Section 164.520, as well as any changes
to such notice.

(b) County shall provide Contractor with any changes in, or revocation of,
permission by Individual to use or disclose Protected Health Information, if
such changes affect Contractor’s permitted or required uses and disclosures.

(c) County shall notify Contractor of any restriction to the use or disclosure of
Protected Health Information that County has agreed to in accordance with
Section 164.522.



Permissible Requests by County

County shall not request Contractor to use or disclose Protected Health
Information in any manner that would not be permissible under the Privacy Rule if done
by County, unless the Contractor will use or disclose Protected Health Information for,

and if the Agreement provides for, data aggregation or management and administrative
activities of Contractor.

Duties Upon Termination of Agreement

(a) Upon termination of the Agreement, for any reason, Contractor shall return or
destroy all Protected Health Information received from County, or created or
received by Contractor on behalf of County. This provision shall apply to
Protected Health Information that is in the possession of subcontractors or
agents of Contractor. Contractor shall retain no copies of the Protected Health
Information.

(&) In the event that Contractor determines that returmng or destroymg Protected
eat oo Sevoret st ot el sb o opreizes County
nonﬁcatlon of the conditions that make return or destrucuon infeasible. Upon
mutual agreement of the Parties that return or destruction of Protected Health
Information is infeasible, Contractor shall extend the protections of the
Agreement to such Protected Health Information and limit further uses and
disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Contractor maintains such
Protection Health Information.

Miscellaneous

(8) Regulatory References. reference 1n this Schedule to a section in the
Privacy Rule means the section as in effect or as amended, and for which
compliance is required.

(b) Amendment. The Parties agree to take such action as is necessary to amend
this Schedule from time to time as is necessary for County to comply with the
requirements of the Privacy Rule and the Health Insurance Portability and
Accountability Act, Public Law 104-191.

(¢) Survival The respective rights and obligations of Contractor under this
Schedule shall survive the termination of the Agreement.

(d) Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a
meaning that permits County to comply with the Privacy Rule.



Free at Last: Community Recovery and Rehabilitation Services

ATTACHMENT I
BUDGET (COST ALLOCATION BY SERVICE CATEGORY)
FISCAL YEAR 2003-04

NIGHT Total
Service Category CSAT Redwood City/ || East Palo Alic
s East Menlo Park

Personnel Expenses [FTE IFTE FTE

Executive Director ’ 920{ 102 575 1,597
Chief Operating Officer 1,489] 1,489
Director of Outreach 4,600 1,235 8,184 14,019
Program Administrator 902 902
Program Assistant 649 3,648 4,297
Administrative Support 1,200 432 2,432 4,064
Senior Outreach Worker 1.140 7.649 8,789
Outreach Worker 1 9,500 3.268 18,068 30,836
Qutreach Worker 2 9,500 2,112 9,712 21,324
Referral and Intake Staff 0
Court and Custody Advocale 0
Total Salaries 28,111 8,938 50,268 87,317
Fringe Benefits @ 22% 6,184 1,966 11,059 19,210
Total Personnel 34,295 10,904 61,327 106,527
Operating Exponses

Rental of Property 2,500 423 2,377 5,300
Utilities 17 314 331
Building Maintenance 22 123 145
Janitorial Service 76 431 507
Office Supplies/Postage 61 343 404
Printing/Copying 103 584 687
Program/Educational Supplies 250 368] 1.781 2.397
Insurance 194 1.091 1,285
Staff Training. Ed. Reim., Conference 62 350 412
Staff Travel {local & out-cf-town) 314 832 1,146
Telephones and Pagers 625 86 483 1,194
Advertising 8 39 47|
Furniture and Equipment 24 792 816
Gas and Maintenance: 0
Vehicle Insurance 0
Total Operating Expenses 3,375 1,758 9,540 14,671
Total Direct Expenses 37.670 12,660 70,867 121,198
Indirect Expenses @ 10% of personng 3,430 1,090 6,133 10,653
TOTAL EXPENSES {l 41.100! 13,750 77.000 131,850




ATTACHMENT 111

Stzges of Change

. 2wz well-knowr alzofidlisT re sars, Caric O

i m:“..du::: t six-siage mogsl oF Derawm‘ changs to
_nl. thair ciis idiztion :DD|-’=1’T‘:: a*u:

: Enpa. nzir moca s nassa thair per s' n

g.—' how peopie weani about ;.-md.—r_vmg prodiam behzviors such as ;morcr\g

pverssiing 2nd probiam driniding.

=
[n B
”J
Ui

wn

The six steoss of the Prochaske mede: of change are:
. precontesmpiation

» conrernpistion

« praparation

s action

« maintenancs

« terminztion

Pracontempiation

individuals in tre pra:mtﬁmplmlor stepe of chiange are not evan thinking
about changing their drinking behavior, Trey may not sae it as 2 problem,
or they think that othars whe coint out the proDl:rn ars exaggerating.

Thers are many reasons It be in crecentamplation, and Dr. DiClemants
tas referred to tham as "the Four Rs” -~ reluctancs, .ED-’-‘HID"[, resigniation

and ratronakzetion:

« Rajuctant pracontemoiators are thess who _hrD ah |
knowisdas or in2rtiz do not wan: fo consider change
of the problem Fizs not bezome fuliy zonscious. )

» Rebzliiods prezontemplatars bave g heavy invastment in drinking
and in making th=ir own ¢ =l*-s:or\b Tney ars rasistant o being told
what o do. -

« kesigned Dra:nn_e'ha'.am’* nave given uo hope about the
possipiiity of chanyge and seem pvarwheimed by the probiem, Many

rnavc ma:l_ many atlempts io cuit or contre: thair "inking o

"» Rgtionalizing cracontsmiplators have 21l the answars; they have
planty of reasaﬂs why drinking is net 2 problam, or why drinking is
z pronlarr for othars but not 7or them.

a2tk of
. The imoazt

Contzmplation

individuals In this stepe of chanos ars willing to consider the pos s'ibﬂity
that they have g probizmy, and the pessipility offars nope for changs.
Sipwevar, neaple Who a2 coniampiating changs ars often nignly
ampivaient. Thay a7 on ine fence, Contempiation is not & comrmitment,
rotT & dacision t¢ cnangs. P=obie ai this stzoe are often auits intzrestad
learning accut alcohiolist angd treatment Thay know tria griniking is
cavsing oeobiems, enc they ofien have 2 mantal i3t of a]l the reesons thet
drinking is bec for them. 3t eve 1 with all these nagstives, they stili

cannot "r:-al pesisior To Zhangs,
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Inths co , oiten witn the help of & tTreatment

professio £ risk-rawarc anaivsis. Tnay consider the pros
and zons and ths nros and cons of Zhenoe. Thay think
zboul the otz tnev hizve mads T STOD CrinKing, anc whas
has rsus oEEL

Preparation: Commitment te Action

Deariging o stor drinking = the halimeark of this stage of changz. Al the
weaighing of pros 2nd cons, all the msk-rewerd anaiysis, finally fips the
Selence ik favor of chignge. Not al: ambivaisnce nas baen rasoivad, but
smdivalencz no fongar rapresents an Msurmountable barrier to chanags,
Mostindivicizis in tnis stege wih make 5 sarious attempt to 5top drinking
ir. *he near future, Individuals in this siags appear to be ready and
committac to action.

This stage reprasents preparation as much as determination. The nex:
sten in this stage is to rmake z realistic plan. Commitmeant te changs
without appropriste skilis and activities can creste a fragile and incomplets
action pian. Oftan with the heip of 2 treatment professional, individuals
“will make & realistic zssezsmaeant of the lavel of dificulty involvad in
stopping drinking. They will begir 1o aniicipate oroblems and pitfalis and
come up with concreie soitions that will become sart of their ongoing
freatment pian. '

Action: Impiemanting the Plan

ingdividuzais in this stadz of changs nus their plan inta action. This stags
rypically involvas making some form of public commitment o stop
drinking in order to get exizrnal confirmation of the plan. If thay have not
done so aiready, individuals in this stage may enter counseling or somes
forrm Of outpatien: treatrment, stamt to attend A4 mestings or tell thair
family msmbars and fri=ngs about their decision-or all of the above,

¥aking such public commitments not anly nelps people obiain the
supnoris they need to racover from alocoholism, Bul it creafes external
monitors. Peopie offen find it very helpiul o know that others are
watshing and chesring tham on. Wzt ebout the others who may sscretly,
or ngt so secratiy, nope thay will fail? ror peobple who get sober and stay
sober, cne of tne many pleasuras js 1o disprove the nepative predictions of
others. '

Nothing succeeds like suozess, A parsor whs hias implemeniac a good plan
hegins to s82 it work enc experignoes it working over time, making
adiusimsants along the way. The meany things that alconol rmay have taken
rorm the person begin to be restorec, slonc with hope and self-confidance
and continued datermination not to drink.

Maintenance, Relapze and Recycling
“he scrion stace normially takes thres 1o st menths 1o complets. Change

requiras bullding @ news Seltern of oshevier over Ume. The real test of
~rangs s iong-T2rm sUstained changs ovar many ysars, This staoe of

¥

suorezsful change s osli=d "maintenancs.” In this stegs, an aiconohk-fres
iife is bacoming firmly esteblished, and the threat of s return o oid

patierns becomes sz iniaense and isss fraguent,



possizility of ralapse is always
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i«

3UETOTS T

Alconolics whc reiznss learn from the relapse, The experisnze of relapsing
and razurninc o SODTiETY OTen £Tr2ndthens & 5
stay sober.

Termination
The ultimats goal in the change proczss is termination. At this stage, the
aizoholic no longer finds that aicono! presents e tampratian or thrzat; ha

cons -2

has compiete confidencs that he can cepe withou® fear of ralapse.
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COUNTY OF SAN MATEO
AIDS PROGRAM
MEMORANDUM

Number of pages faxed_ <

DATE: May 1, 2003
T Prscilla Morse, Risk Manager - X4610, Fax 363-4864, Pony EPS-163
FROM: Maria Gonzalez - 573-2031, FAX 573-2875 PONY —PBH 328
SUBJECT: Contract Insurance Approval
CONTRACTOR NAME: Free at Last
DO THEY TRAVEL?: Yes
PERCENT OF THE TIME: 90%
NUMBER OF EMPLOYEES: 7
DUTIES (SPECIFIO): Conwactor provides HIV Outreach, Drug Treaument
and Prevention Case Management services
COVERAGE: Amount approve waive  modify
Comprehensive General Liability £ fon 2T
Motor Vehicle Liability £ Ll __{
Professional Liability ¢f?059 k’! | m _L{
Worker's Compensation S‘fe"_@ﬂ Kl
REMARKS/COMMENTS
SIGNATURE DATE

C?”quw /)/W 5-/-03

L oapme L e p  Em pemy mey

Il
)
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Client#: 734 FREEAT

ACORD. CERTIFICA : OF LIABILITY INSUF. NCE | o™
PRODUCER i THIS CERTIFICATE IS ISSUED AS A MAT . -OF “INFORMATION
Arthur J. Gallagher & Co. Ins. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Brokers of CA Inc Lic.#0726293 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

One Market Spear Twr Ste 200 :
San Francisco, CA 94105 : INSURERS AFFORDING COVERAGE

INSURED [ nsumer » Travelers Insurance Company T
Free At Last Community Recovery & Reha {Insum=r 6 Phoenix Assurance
1796 Bay Road e

East Palo Alto, CA 8430 suspe
ast Palo Alto, CA 94303 [ INSURER :

| | INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THZ POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDZD BY THE POUCIES BESCRIBED HEREWN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

(RS " TYPE OF INSURANGE | EoLicT HuMaER P T P Y X AT IO LIMITS

A | SENERAL LiaBILITY X660807X711402 09/01/02  |09/01/03 Enchoccummsncs 51,000,000
| X iCOMMERCIAL GENERAL L IABILITY ! ) FIRE DAMASE (Any ons fire) $100,000
: ' cLaivs mabE| X | oscur : | MED EX® (Any ane person) | $5,000

i | _ FSRSONAL & ADV INJURY | 51,000,000

:, . GENERAL AGGREGATE 52,000,000

i BEN". AGBREGATE LIMIT APPLIES PER: ' : . PRODUCTS -COMPIOP AGA. 52,000,000
ooy, (7B i Lo | : | |
A | AUTOMOSBILE LIABILITY |8103034W98902 09/01/02 i 09/01/03 COMBINZ D SINGLE LIMIT
| ANY AUTD I Ea accin;nt) - ' 51 ,000,000

1
- ALL OWNED AUTOS

i ] BODILY INJURY R
SCHEDULED AUTOS I : (Per person)
—! HIRED AUTGS 5ODILY INJURY s
* NON-ODWNED AUTOS | fPe” accident) :
[ : f i
(Fer accident)

1 : :
S | : : ! PROPERTY DAMAGE .
1

1
GARAGE LIABILITY AUTO ONLY- EAACCIDENT] S
| ANY AUTO ) ) EAACE

; . OTHER THAN '8

: - ! ' - AUTO ONLY: AGG | §

| EXCESS LIABILITY i ; i SACH CSCURRENCE 5
i !ocoun ; CLAIMS MADS| i . AGGREGATE £
- S

|__| oepueTieLe g | s
i RETENTION S : : 13

B . WORKERSCOMPENSATIONAND  |ECF108140 . 07/01/02 0701103 X RS e,

EMFLOYERE LIABILITY iE.L.EACHACCIDENT 31,000,000

.DIS-—ASE-:A-—MP..DY'-Er T

l
|
|

| oy
? | is L. DISEASE-POLICY LIMII 51,000,000
| A ' OTHER Includes [X660807X114 : (19/01/02 '09]01!03 i Professional Liability
Social Workers | . _ " $500,000 Each Occurence
Errors & Omission | i : - $1,000,000 Aggregate

DESCRIPTION OF OPERATIONS/LOGATIONS/VEHICLES/EXCLUSIONS ADDE(D BY ENDORSEMENTISPECIAL PROVISIONS
County of San Mateo and its respective divisions, officers, agents and

employees are included as Additional Insureds

per attached attendant endorsement

RE:Named-Insured programs,operations & activities'inciuding grants/funding
{See Attached Descriptions)

CERTIFICATE HOLDER [ ADDMIONALINSURED:INSURERLETTER: __ CANCELLATION T i -P r

San Mateo County Aids Program
225 37th Avenue
San Mateo, CA 94403-4324

DATE THEREOF, THE ISSUING INSURER WiLLERDERAXDIXIO MAILD3(___ DAYSWRITTEN

NOTICE TDTHE CERTIFICATE HOLDERANAMED TO THE LEFT, BNREEOURR TRTRIGR AN X
RAEGERAIDOSIOET OB R KOUSHREH RICRRI XN RIGURER SCRER XX X
Igmmmxm.

‘ SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCEL! ED BEFOGRE THE EXPIRATION
|
!

AUTHORIZED REPRZSENTATIVE

3 lQWJW

ACORD 25-8 (719711 of 3 . 93484/MB7329 GER @ ACORD CORPORATION 1988



IMPORTANT

If the certificate holderis an ADDITIONAL INSURED, the policy{ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lisu of such endorsement(s).

i SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse sice of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor deoes it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.
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