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CardinalHealth 
ADDENDUM TO RENTAL AGREEMENT 

GOVERNMENTAL ENTITY AS CUSTOMER 

The Rental Agreement (the “Agreement”) dated April 28, 2003 between Cardinal Health 301, Inc. (“Cardinal Health”) and the 
Customer identified below is amended and supplemented as follows. Terms defined in the Agreement shall have the same 
meanings in this addendum, unless otherwise defined herein. 

1. Non-Aporooriation of Funds 
Notwithstanding anything irl the Agreement to the contrary, in the event that you are not. during the term of the 

Agreements, granted an appropriation for funds sufficient to satisfy your payment obligations hereunder and funds are otherwise 
not available to you to pay the rental payments, and there is no other legal procedure of available funds by or with which payment 
can be made, your failure to make payments when due hereunder relative to those Pyxis Products for which you do not have 
sufficient funding will not be deemed to be a breach or default under the Agreement provided that (1) you immediately notify us in 
writing of your inability to pay and specify in such notice the reasons for that inability, which Pyxis Products or services are affected 
by that inability and what amounts, if any, you are able to pay, (2) the non-appropriation of funds did not result from any act or 
omission by you or your agent, contractors. employees, officers or rjirectors, (3) you upon our request immediately return the 
Pyxis Product(s) for which you cannot pay to us (at your expense, to a destination we direct. in good working condition); and (4) you 
do not thereafter acquire functionally similar equipment from a vendor other than Cardinal Health for a period equal to the ten 
remaining in the Agreements. If after such notice and during what would have been the remaining term of the Agreement funds are 
made available to you for equipment which is functionally similar to the Pyxis Products, you agree, at our option, to purchase, lease 
or otherwise acquire such equipment from us and if you continued to make use of the Pyxis Product(s) after said notice to 
immediately pay all outstanding amounts due hereunder, i.e., all amounts that would have or should have been made if the funding 
had been in place throughout the term of the Agreement. 

2. Reoresentations and Warranties of Customer 
You represent and warrant to us that as of the date of: and throughout the term of the Agreements: (a) You are the entity 

indicated above and are a state or a political subdivision of the state in which located, you are duly organized and existing under the 
Constitution and laws of said state, and are duly authorized to enter into the Agreements and any related documents (the 
‘“Documents”). (b) The Documents have been authorized and delivered to you in accordance with all applicable laws. rules, 
ordinances, and regulations. The L)ocuments are valid agreemen!s and are enforceable in accordance with their terms. The 
person(s) signing the Documents have the authority and are authorized to do so, and hold the offices indicated below the respective 
signatures, each of which is genuine. (c) The Pyxis Product(s) is essential to the immediate performance of a governmental 
function and will be used during the Term of the Agreements only by you and only to perform such function. (d) You have complied 
fully with all applicable laws governing meetings. public bidding and appropriations required in connection with the Agreements. (e) 
Unless you have otherwise notified us in writing, the Pyxis Product(s) and the Agreements are exempt from all sales and/or use 
taxes. (f) Your obligations to pay rent under the Agreements constitute a current expense and not a debt of yours under applicable 
state law. No provision of the Agreements constitutes a pledge of the tax or general revenues of you, and any provision which is so 
construed by a court of competent jurisdiction is void from the inception of the Agreements. (g) All payments due under the 
Agreements for the current fiscal year of yours are within the fiscal budget for such year. and are included within an unencumbered 
appropriation currently available for the rental of the Equipment. (h) The financial statement, certificates or summaries relating to 
your financial condition delivered by you to us fairly represents the position of the Agreements as of the stated date(s) and period(s), 
and there has been no material adverse change in your financial condition since the date of the most recently delivered financial 
information. (I) No event which would be defined as a non appropriation, as set forth in Section 1 above. has occurred, nor is it 
presently known that any such event will occur under any lease or contract by which you are bound. 

EACH PERSON SIGNING THIS ADDENDUM REPRESENTS THAT HE/SHE INTENDS TO AND HAS THE 
AUTHORITY TO BIND HIS/HER RESPECTIVE PARTY TO THIS ADDENDUM. 

CUSTOMER CARDINAL HEALTH 302. INC. 

Legal Name: San Mateo Medical Center ---- 

Signature: 

!nt, Board of Supervisors 
Title: ~?l~teO COUnt); --- 

Date: __--- 

.,... .._...“. 

Title: _- 

Date: _- cc,&& 
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CardinalHealth 

Addendum to Purchase or Rental Agreement 

Mail to: 
Cardinal Health 
3750 Torrey View Court 
San Diego, CA 92130 
Attn: Contracts Departmen: 

Dated: 4/28/03 

The parties wish to add the terms included in this Addendum to Renta or Purchase Agreement (‘Addendum’) to Vie Rental or Purchase Agreement (the 
“Agreement”) as if the Addendum had been signed simultaneously with the Agreement. Thus. for good and valuable consideration, the receipt and 
Sufficiency of which is hereby acknowledged, the parties agree that Vie following terms were and are hereby added to the Agreement as of the effective date 
Of the Agreement regardless of the date on which this Addendum is signed by the parties. We use the words “you” and ‘“your” to mean the Customer 
indicated below. 
1. OWNERSHIP. The Lexi-Camp Licensed Databases identified or included in your Purchase Agreement or Rental Agreement or any Supplement thereto, 

are the Sole and exclusive property of Lexi-Comp, Inc. (“Lexi-Comp’~) (or its pxents. subsidiaries, affiliates, or designees) or its suppliers By paying the 
fee required for this license. you do not become the owner of the Licensed Databases, but are entitled 13 use them according to the terms of this 
Agreement. If you are a rental customer. you have acquired the right to use and access the Licensed Databases for a specific limited period of time, i.e., 
the period of your rental agreement. At the end of *is period. your license and associated rights. such as technical support expire automatically, unless 
you have renewed your rental agreement. If you are a purchase customer. your license will continue indefinitely. For both purchase and rental 
customers the Agreement and your license to use the Licensed Databases will also terminate if you fail to comply with any ten or condition in this 
Agreement. The intellectual property. including without limitation any and all rights under copyright, in the Licensed Databases is owned by Lexi-Camp. 
Inc. Copying of the Licensed Databases or any part thereof, intiusion in 3ther software. reverse engineering. or modifications are expressly forbidden. 
NO part of the Licensed Databases may be copied for resale or posted on public bulletin boards, web sites, Internet domains. or online chatrooms. 
However. you may print out individual articles containing only insubstantial pxtions of the Licensed Databases from the most current version of the 
database and only for your personal educational use if you include a source reference to Lexi-Comp. and its copyright notice. Access to and use of 
certain Licensed Databases may be disabled by Lexi-Camp or Cardinai Health 301. Inc. (“Cardinal Health’). In such event, you may not use the 
Licensed Database unless or until Cardinal Health or Lexi-Comp provide you with an access key or otter enabling code. 

2. USE OF PROFESSIONAL JUDGMENT. The editors and authors have mnscientiously and carefully tried to create the identified diagnosis measures. 
treatment alternatives and drug dosages that confon to the standards of professional practice that prevailed at the time of publication. However, 
standards and practices in medicine change as new data become available and the individual medical professional should consult a variety of sources. 
In addiiion. tien prescribing medication, the user is advised to check Vie product information sheet accompanying each drug to verify conditions of use 
and identify any changes in dosage schedule or tintraindications, particularly if the agent to be administered is new. infrequently used or has a narmw 
therapeutic range. The information provided is no substitute ior individual patieni assessment based upon t!!e healthcare pmvideh examination of each 
patient and consideration of laboratory data and other fact%s unique to the patient. The Licensed Databases should be used as a toot tc help the user 
reach diagnostic and treatment decisions. bearing in mind tha! individual and unique circumstances may lead the user to rezch decisions not presented 
in the Licensed Databases. 

3. LlMtTED WARRANTY. Neither Lexi-Comp nor Cardinal Health directly or indirectly practice medicine or dispense medical sewices and. as such, 
assume no liability for data Mntained herein. The licensee assxnes full responsibility for the appropdate use of medical information contained in the 
product and agrees to hold Lexi-Comp, Cardinal Health and their thir.d party providers harmless from any and all claims or actions arising from licensee’s 
use of the pmduct. Cardinal Health, Lexi-Comp and their third part) providers deliver in “AS Is’ CONDITION WITH NO WARRANN PROVIDED OR 
ASSUMED, this Database, the Software and documentation describing Vlem. THIS WARRANTY IS IN LIEU OF ANY AND ALL OTHER WARRANTIES. 
WRITTEN OR ORAL, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION. WARRANTIES OF MERCHANTABILITY OR WARRANTIES OF 
FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH CARDINAL HEALTH AND LEXI-COMP DISCLAIM. 

3. LlMlTATlON OF LIABILITY. IN NO EVENT WlLL LEXI-COMP. CARDINAL HEALTH OR ANY OTHER PARTY WHO HAS BEEN INVOLVED IN THE 
CREATION. PRODUCTION, PROMOTION OR MARKETING OF THE LICENSED DATABASES BE LIABLE FOR SPECIAL. INDIRECT, INCIDENTAL. 
RELIANCE OR CONSEQUENTIAL DAMAGES, INCLUDING LOSS OF DATA OR PROFITS OR FOR INABILITY TO USE THE LICENSED 
DATABASES, TO ANY PARTY EVEN IF LEXI-COMP. CARDINAL HEALTE OR SUCH OTHER PARTY HAS BEEN ADVISED OF THE POSSlBlLllY 
OF SUCH DAMAGES. IN NO EVENT SHALL LEXI-COM?. CARDINAL HEALTH OR SUCH OTHER PARTY’S LIABILITY FOR ANY DAMAGES OR 
LOSS TO YOU OR ANY OTHER PARTY EXCEED THE LICENSE FEE YOU PAID FOR THE LICENSED DATABASES. Some states do not allow 
limitations on how long an implied warranty lasts and some states dc. not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation and exclusion may not apply to you. This warranty gives you !;pecific legal rights. and you may also have other rights which vary from 
state to state. You agree that this Agreement shall not be subject to the United Nations Convention on Contracts for tile International Sale of Goods. 

This Addendum together with the Agreement constitutes the entire agreement and understanding of the parties with respect to the subject 
matter hereof and supersedes all prior and contemporaneous agreements. proposals, bidsbid responses, and understandings between the 
parties relative to the subject matter hereof, Any conflict between this Addendum and the Agreement shall be resolved in favor of this 
Addendum. The terms of the Agreement that were not expressly modified in this Agreement are hereby reaffirmed. No changes to this 
Addendum will be made or be binding upon either party unless made in writing and signed by each party. 
CUStO”ler SAN MATE0 MEDICAL CENTER Cardinal Health 30 
signature __--~ Signature 

Rose Jacobs Gibson ,; 

Print Name President, Board of Supervisors Print Name ‘i$iC&O 
..-~ 

Title San Mateo COLT:: 1. Title CONTRACT -Sk~lA~!~’ --~__ 
Date Date ---~ 

Version * 8110!00 
Last Updated 12/03!02 
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CardinalHealth 

Master Rental Terms and Conditions 

Dated: April 28. ZOO3 
Customer: San Mateo Medical Center 

These blaster Rental Terms and Conditions shall be incorpo:ated into and made a part of each Rental Agreement executed by Cardinal Health 301, 
Inc. (“Cardinal Health”) and the customer identified in the signature block below (“Customer”), each a “Party” and, collectively, the “Panics.” Each 
Rental Agreement shall constitute a separate, independenr contract betwen the Parties. “P>xis Products” means, collectively, the P>xis Products 
identified in any single Rental Agreement, including the software identified in the Rental Agreement or inregnted into an)- of the Pyxis Products 
(collectiwly. Software”). Capitalized terms used herein shall haw the meanings defined herein or as used in the Rental Agreement. Each separate 
Rental Agreeement, together with these incorporated Master Rental Temx and Conditions, shall be referred to ai a “Rental Agreement” herein. 
Execution of this X?ster Rental Terms and Conditions document, by itsel: does not obligate Cardinal Health or Customer to rent any Pyxis Products. 

1. Deliwry; Risk of Loss. Each Pkxis Product shall be shipped FOB 
destination to the “ship-to” location stated in the Rental Agreement. 
From the time Cusromer receiws Delixry of a Pyxis Product until 
Cnrdinal Health accepts return delivery of the Plxis Product, Cusromer 
shall be responsible for any loss of or damage to the Pyxis Product 
from any cause other than normal aear and tear (“Loss”j, provided 
thar Customer shall not be responsible for any portion of Loss caused 
by Cardinal Health’s negligence. 
2. Security Interest. If it is determined that the Rents1 Agreem~nr 
dots nor constitute a true leasez then Customer shall be deemed to have 
granted Cardinal Health a security interest in the Pyxis Prcducts and 
all accessions, substitutions, replaxments therefore, and proceeds 
thereof (including insurance proceeds) to secure all obligations 
pursuant to the Rental Agreement. 
3. Implementation. Cardinal Health and Customer shall perform the 
respective implementation activities stated below (“lmplementarion 
Activities”) one time to implement each P>xis Produc!: 
Customer Oblieations: Customer’s dedication of appropriare 
resources is necessary to permit and facilitate smooth implementation 
of a Pyis Product. Customer shall provide adequate personnel, clean 
commercial power, necessar? communication liner. and sufticient 
clean space (maintained at a temperature between 50°F and 80°F) fbr 
all Implementation Activities. Customer shall appoin: 3 Sl~srem 
!&wager who shall be available during business hours and responsit.le 
to deiine policies!procedurcs and to coordinate pluming, installaticn, 
and set-xp. 
Installation: If Customer has satisfied the obligations stated abole, 
then Cardinal Health shall stage and install the Pyxis Producr at tile 
ship-to location identified in the Rental Agreement. 
Develoomenr of Interfaces: Cardinal He& shall provide Cardinal 
Health’s side of the following standard inrerfaces (if applicable to the 
Pkxis Producf): (i) ADT Interface; (ii) Billing Interface; (iii) !&terials 
>lanagement Interface (which consists of a one-way outbound 
message); and;or (iu) Patient Profile Interface (if the P>xis Product is a 
part of a !vledStationX~ P.x or SX System). Customer shall provide 
Pyxis Product-compatible hardware and softwan: necessary to 
complete the inwface to Custome:‘s system. 
Qmmunications Infrastructure: Cardinal Health shall prouid:: 
softu~are and, if necessaryhardu~are to permir the Pyxis Product to 
communicate through Cardinal Health’s side ofthe interface. 
Documenration: Cardinal Healrh shall provide Customer one copy of 
the current user manual for rhe Py.is Product. 
1. Acceptance. A Pkxis Product shall be deemed accepted by 
Customer (“Accepted-7 when the Implementation Activities regarding 
the Pyis Product are complered and the Pyxis Product Sunctions in 
accordance with the materizl specifications of its UCY man& 

Customer shall execute an electronic or paper Equipment 
Confirmation for a Pyxis Product on the dare the Pyis Product is 
Accepted. 
5. Initial Rental Term. ‘The “Rental Term” for a Pyxis Prodxt 
consists of any period of time dtat Cardinal Health leases the Pyis 
Product to Cusromer pursuant to the Rental Agreement. The period 
of the initial Rental Term fo: each P!?iis Product shall be tbe number 
of months stated in the Renral Agreemenr for the Pyxis Product. The 
initial Rental Term for a Pyxis Product shall commence on the Term 
Begin Date stated in the Implementation Schedule applicable to the 
Pyxis Product, if any. If there is no Implemzntarion Schedule o: if 
there is no Tetm Begin Date stated in the Implementation Schedule, 
then the initial Rental Term for a Pkxic Product shall commence on 
the first day of the month iollowing the date the P?xis Product is 
.i\ccepted. 
6. Automatic Continuation of Rental Term. If. at least sixty (60) 
days prior to the conclusion of the mmal Rental Tetm for a Pyxis 
Producr, Custome: provides notice that Customer shall return the 
P?xis Product at the conclusion of that initial Rental Term, then that 
Rental Term shall expire at the end of the initial Rental Term. If 
Customer does not provide notice pursuant to the preceding sentence, 
then the following terms shall appll, at the end of the initial Renral 
Term: (ij the Renral Term shall continue on a month-to-month term 
basis: (ii) the Monthly Rental Fee shall be the month-to-month Renral 
Fee stared for the Pyis Product in the then-current Pyis Product 
Price Camlog; and (iiij either Patty may terminate rhis continued 
Rental Term effective upon thin>~ (30) days p:ior notice. 
7. Payment of Yvlonthly Rental Fees. Customer shall pay the Net 
Monthly Rental Fee stated in the Rental Agreement (“Monthly Rental 
Fee”) for each P>xis Produc! on the first day of each month during 
the Rental Term 
8. Tares. Xqonthly Rental Fees do not include any taxes. Customer 
shall pay when due any sales, use; renral, property, or other taxes OT 
assessments of a~>~ kind (other than any tax based solely on Cardinal 
Health‘s net income) and related interest and penalties arising from 
the transactions pursuant to the Rental A?xment. If Cardinal 
Health pays an amount that Customer is obltgated to pay under this 
Section, then Cusromer shall promptly reimburse Cardinal Health. 
9. Casu Application: Late Charger. Cardinal Health shall apply 
all payments according to Cardinal Health’s then-current cash 
application procedures. If Customer does not pay an amount due to 
Cardinal Health pursuant to an>~ provision of the Rental Agreement 
on or before the due date, then Customer shall pay a late charge on 
the unpaid amount at the ratt of one and one-half percent (1.5%) per 
month, prorated on a daily basis, or the highest rate allowd by law 
(whichever is lower). 



MASTER RENTAL TERMS AND CONDITIONS 

10. Lise of Pxris Products. Customer shall have possession of esch 
Pyxis Product during the Rental Term for the Psxis Product. 
Customer shall use each Pyxis Product only (i) during a Rental Term 
for the Pyxis Product; (ii) at the specific location in Customer’s facility 
at which the Pkxiis Product is implemented (unless Cardinal Health 
provides prior written approval for a difierent locadbn); (iii) ior 
Customer’s internal business purposes; (iv) in the manner described in 
the user manual for the Pyxis Product; and (v) in accordance with 
applicable laws and regulations. Customer shall not modify a PFxis 
Product sod shall not install or use any sofware nor provided by 
Cardinal Health on a Pyxis Product. 
11. Separate Support Agreement. Customer shall execute a 
Support Agreement with Cardinal Health for support of each P>?;is 
Product during the Rental Term of the P)xis Product. 
I?. Grant of Limited Sofhvare License. Subject to the terms and 
conditions of the Rental Agreement, Cardinal Health hereby grams 
Customer a limited, non-exclusive, non-transferable license to use the 
Software. Customer (ij shall use integrated Sothvare only as m 
integrated part of Pbxis Products; (ii) shall not separate integrated 
Software from any Pyxis Product: (iii) shall not translate, disassemble, 
decompile, reverse engineer; alfer or modify the Soliiare; (iv) shall 
nor make any copies of the Sofiware or its documentation (except ox 
(I) copy for back-up or archival purposes); and (v) ma) use the 
Software only during the period that the Software is licensed or is 
integrated in B Plxis Product that is leased pursuant to the Rental 
Agreement. The Software is owned OT licensed by Cardinal Health 
and is protected by copyright and other laws. l%e structure sod 
organization of the Software and the Pyxis Products represent Cardinal 
kiealth trade secrets. Except as provided in Section22 herein; 
Customer shall not sell, assign, sublicense, or transfer the Sofwvare. 
Cuiromer shall not disclose or permit any third party xcess [o the 
Software, documentarion or the stroctore and org;mizarion of the 
Sothvarc and the Pyxis Products. 
13. Intellectual Property Indemni@. 
(a) Duties ofNotice and Coooeration. Customer shall provide no:ice 
IO Cardinal Health promprly after Customer receiver acrual notice of 
any demand. claim, suit, or proceeding against Customer that daims 
char a P>xis Product infringes any patenr, copyright. trade secret or 
orhe: proprietary right of a third party (an “Infringement Claim’;). 
Customer shall authorize Cardinal Health to have sole control of the 
defense and:or settlement of each Infi~ingement Claim. Upon Cardinal 
Health’s requea; Customer shall provide reasonable cooperation in rhe 
defense and!or serrlement ofrhe Infringemcnr Claim. 
(b) lndemnitv. If Customer complies with all of the requirements #of 
Section l3ia1 herein regarding an Infringement Claim, then Cardinal 
Health at its expense shall (ij defend the Infringcmenr Claim; (ii) pay 
any damages and costs assessed against Customer (or payable by 
Customer pursuant to a settlcmcnr agreement) arising out of rhe 
Infringement Claim; and (iii) reimburse Customer for reasonable cos!s 
and expenses incurred by Customer IO provide the coopera:ion 
requested by Ca:dinzl Health pursuanr IO Section 13(a) berein. 
(cj Limirarion of Indemnirv. Cardinal Health shall have no obligation 
of any kind [o Cusromer regarding an Infringement Claim if the 
lnfringemcnr Claim arises from (i) Customer’s use of the Plxis 
Product in bleach of the Rental .Agreemrnt or (ii) in d manner not 
expressly authorized by the Rental Agwement. / 
(d) 0o:ion IO Modifv If Cardinal Health determines that a Pyxis 
Product might infringe any United Srates patenr, copyr$ht. trade 
secret or other proprietary right oi a third party, then Cardi al He&h 
may, at its option, take one or more of the following ctmos: (11 f. 

replace the P?is Product with a subsrantiallr equiva!cnt Pkxis 
Product: (ii) modify rhe Pyxis Producr in a manner that does not 
subsrantially affect rhe performance of the Pyxis 

procure the right for Customer to use the Pyxis Product without 
modification. 
This Section 13 states Customer’s exclusive remedy and Cardinal 
Health’s total liability to Customer regarding any Infringement 
Claim. 
14. Limited Warranty. For a period of ninety (90) days after the 
date a Pyxis Product is Accepted, the Pyxis Product shall perform in 
accordance with rhe material speciticatlons of Its user manual (the 
“Limited Warranty”). If. because of a defect in workmanship or 
material, the Pyxis Product fails to perform in accordance with the 
Limited M~arramy~ then, as Customer’s sole remedy. Cardinal Health 
shall promptly repair or replace, at Cardinal Health’s option, the 
Pyxis Product or any pan thereof. EXCEPT FOR THE LIMITED 
WARRLYTY STATED IN THIS SECTION, CARDIKAL 
HEALTH DISCL.4IMS ANY AXD ALL W4RR4XTIES, 
EXPRESS OR IMPLIED: ISCLUDMG BCT NOT LIMITED 
TO, A5Y WARR43TY OF MERCHAWABILITY, SOS- 
I‘VFRINGE’\IEXT, OR FITXESS FOR A P.4RTICULAR 
PURPOSE, REGARDIXG THE PYXIS PRODUCTS. 
15. Mutual Indemnification. Each Party (the “Indemnifying 
Party”) shall indemnify and hold the other Party (the “lndcmnitied 
Pany”j harmless from and shall defend the Indemnified Par?y against 
any claim asserted against the Indemnified Party for losses_ injuries. 
or damages caused by the lndcmnifving Party’s conduct. 
16. Limitation of Liability. NEITHER P.ARTY SULL BE 
LL4BLE TO THE OTHER PARTY FOR INCIDESTAL, 
COYSEQUENTIAL OR SPECL4L DAhlIAGES, INCLUDISG, 
WITHOUTLIMITATlO~,LOSS OFBUSL?ESS ORPROFITS 
(PROVIDED TH4T CUSTOMER SHALL BE LL4BLE TO 
CARDL~ALHEALTHFORALL M~KTHLYRENTALFEES 
DUE PCRSUAST TO THE REKTAL AGREE!+lENTh EJ1.V IF 
A PARTY RECEIVES NOTICE IN ADVAWE TILST THESE 
KISDS OF DAMAGES MIGHT RESULT. CARDIixAL 
HEALTH’S AGGREGATE CIJMULATI~~ LL4BILITY TO 
CUSTOMER, PLXSUAXT TO A>‘Y MD ALL CLAIhlS 
BETWEEN THE PARTIES SIULL SOT EXCEED THE 
AGGREGATE hlOSTHLY RENTAL FEES TO BE P.4ID Bt' 
CUSTOMER TO C4RDIN.M. HIXLTH DURING THE 
INITI.4L RENTAL TERMS OF THE PYXIS PRODUCTS. The 
liability cap stated in the preceding senrence shall not apply to the 
lntcllecrual Property Indemnity stated in Section I3 herein. 
17. Default and Remedies. Each of the following events shall 
constitute an Event of Default: (i) Customer fails to pay any payment 
required by the Rental Agreement \r:ithin ten (IO) days nrhen due; 
(ii) Customer fails to cure any breach of Section IO (titled “Use of 
Pyxis Product”) or Section !- ’ (titled “Grant of Limited Software 
License”) herein n,ithin thMy (30) days after notice from Cardinal 
Health: o: (iii) Customer becomes insolvenr or any bankruptcy, 
insol\~eency, cornposItIon, or other reorganizzion proceeding is 
:ommenccd by or against the Customer. Upon the occurrence of an 
Evenr of Default, Cardinal Health may elect one or more of the 
followin& remedies to the extent permined b!~ applicable 1~ in 
addition [o and without prejudice to any other remedy available at 
law or equity: (i) cancel the Rental Agreemenf sod Cardinal Health’s 
<hen-remaining obligations to Customer pu:suant 10 the Rental 
.4greement; (ii) recover al! amounts then due pursuant to the Rental 
.4greemenr; (iii) obtain specific perfomancc of Customer’s 
.obligations pursuant to the Rental Agreement; (iv) declare the en!ire 
sonpaid balance of all Monthly Rental Fees for all unexpired Rental 
lerms under the Rental Agreement due and reco’c~ rhe present vzlue 
<calculated using a discount rate of six percent (6%) per annum) of 
rhe unpaid balance of all Monthly Rental Fees for all unexpired 
Rental Terms under the Rental Agreemennt; and (vi require Customer 
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to make the Pyxis Products available for repossession by Cardinal 
Health at a reasonably convenient location. 
18. Absence of Defenses to Payment. Customer’s obligation to pay 
Monthly Rental Fees is unconditional and non-cancelable. Customer 
shall not be entitled to any abatement or reduction of Monthly Rental 
Fees for any reason. Cusromer shall make Monthly Rental payments 
when due regardless of any existing or future setoff or claim thar might 
be asserted by- Customer. If Cardinal Health’s assignee commences an 
action to collect any amount due pursuant to the Rental Agreemenr; 
then Customer shall not assert any setoff or counterclaim against 
Cardinal Healrh’s assignee. 
19. Return of Prris Products. 4t the conclusion ofthe Rental Term 
for any Pyxis Product, Customer shall, at Customer’s expense, 
promptly and properly crate and ship the Pyxis Product to Cardinal 
Health. 
20. Removal of Customer Property. If Customer is required t” 
relinquish possession of a Pyxis Product to Cardinal Health for any 
reason pursuant to the Rental Agreement, then Customer shall: without 
damaging the Pyxis Producr, promptly remove all medications, data, 
and Customer’s property from the Pkxis Product. 
21. Governing Law. The Rental Agreement shall be governed by 
the laws of the state of the Customer’s initial Z\‘otice Address, below; 
without regard to that state‘s conflicts of law provisions. 
22. Assignment b? Customer. Customer shall not assign 
Cusromer’s rights or obligations under the Renral .4greement without 
Cardinal He&h’s prior xr~itten consent, which Cardinal Health shall 
not unreasonably\~itbhold. 
23. Assignment by Cardinal Health. Cardinal Health may assig 
some or all of Cardinal Health’s rights (but not its obligations) under 
the Rental Agreement without Customer’s consent. An assignment of 
Cardinal Health’s rights shall ““I relieve Cardinal Health of its 
obligations to Customer. If Cardinal Health assins its rights under the 
Rental .4greement; then (i) Customer shall not hold any assignee liable 
for any of Cardinal Health’s obligations under the Rcnral Agreement: 
(ii) the rights of Cardinal Health’s assignee shall not be subject to any 
claims, counterclaims, defenses, “1 setoffs char Cusromer might 
possess against Cardinal Health; (iii) Customer sh;lll execute 
documents thar Cardinal Health reasonably requests to confirm 
Customer’s obligations under the Rental Agreement; and 
(iv) Customer shall, if requesred, make pa>me”ts due under the Rental 
Agreement directly to the assignee. 
24. IMedicationllnuentor Handling. Cardinal Health employees 
and agenrs (-Cardinal He&h Personnel”) shall nor physically handle 
Customer’s inventory, including medications. Customer must be 
physically present and capable of observing Cardinal Health Personnel 
during any Implementati”n actix~iry that requires a key, ID, or 
password, or in any situation in which Cardinal Health Personnel haw 
access to Customer’s inventory. 
25. Parts. Pkxis Products may contain remanufacrured pans that are 
substanrially equivalent to new in performance. 
26. Discounts. If and to the extent any discount, credit, rebate or 
othe: purchase incentive is paid or applied by Cardinal Health 
regarding the Pyxis Products, then rhe diccount, credit, rebars or orher 
purchase incentive shall constitute 2 “discount or other reduction in 
price” pursuant to the MedicareWedicaid Anti-Kickback Sratute. The 
Parties shzll use their best efforts ro comply with any and idI 
requirements imposed upon them, respectively; pursuant to JZ U.S.C. 
5 1320s-7b(b)(3)(.4) and rhe “safe harbor” regulations stared in 
42 C.F.R. $ 1001.952t~j. Customer might be obliga;zd io report, 
under an?~ state or federal program that provides cost or charge based 

reimbursement for the products or services covered by the Rental 
Agreement, the net cost actually paid by Customer. 
27. Notices. Any notice from one Parry to the other Patty related to 
the Renral Agreement shall be in witing and delivered either by 
hand, ovemighr courier. or first class mail (certified or registered, 
return receipt requested, postage prepaid) to the receiving Pany’s 
Xo:ice Address stared below. A norice shall be deemed to be given 
(i) by hand or by overnight courier, when it is delivered and (ii) by 
certified or registered mail, three days after it is mailed. Either PC 
may change its Notice Address by norice. 
28. Contidentiality. Except as required by Ian, Customer shall not 
disclose to a third party the tams of or issue any public statement 
regarding the Rental Agreement without Cardinal Health’s prior 
written approval. 
29. Prevailing Patiy. If a Party prevails againsr the other Pan) 
regarding any claim arisine from the Rental Aereement, then the non- 
pwailing Party shall r&burse the pr&ing paty for costs. 
expenses, and attorneys’ fees reasonably incurred b\; the prevailing 
parry regarding such claim. 
30. Severability. If a coun or other body of competent jwisdiction 
declares any term of the Rental Agreement invalid or unenforceable, 
then the remaining tams shall continue in full force and effect. 
31. Facsimile Documents. A facsimile shall constitnre an original 
for all purposes pursuant to the Rental Agcement. 
32. Entire Agreement; Amendment. The Rental A~ecment, 
Implementarion Schedule, if any, mutually-executed Addecda to the 
Rental .4grcement, if any2 and Group Purchasing Organization 
agreement (;%PO Agreement”) applicable f” the Parties zs of the 
dare of the Rental Agreement, if any, constitute the entire agreement 
and understanding of the Panics with respect to the subjecr matter of 
the Rental Agreement and supersede all prior wine” and oral 
agreeemenrs: proposals, bids&id responses, and understandings 
betwe” the Parties regarding the subject matter of the Rental 
.I\greement. A ram or condition of a GPO Agreement shall govern if 
the ram or condition conflicts with a term or condition of tine Rental 
Ageetient. So changes I” the Rental Agreement shall be made “7 bc 
binding upon either Party unless made in writing and signed by both 
Parties. The terms and conditions of any purchase order issued by 
Customer regarding Pyxis Products shall nor become pat of the 
Rental Agr~nent and shall not bind Cardinal Health. 
33. Son-\\:aiver. X:0 right crcared by the Rental Agreement shall 
be deemed waived unless specifically and expressly waived in a 
writing signed by the Parry possessing the right. 
34. Compliance with Laws. The Parties shall compl!z with all 
federal and stare laws and regulations applicable to their respecrive 
performance of the Rental Agreement. 
35. Access t” Records. For a period of four (4) years after Cardinal 
Health has performed the Rental Agreement, Cardinal Health shall 
make available, upon written request of the Secretary of rhe 
Department of Health and Human Services (“Secretary’*). or upon 
request of the Comptroller General of the United States 
(“Comptroller”), or any of their duly authorized representatives 
(collectiucly, the “Requesting Party”), rhe Rental Agrceement and any 
books, documenrs. and records necessary to ceniiy the nature and 
extent of the costs paid by Customer to Cardinal Health pursuant to 
the Rental Agreement (“Access‘-). If Cardinal Health pays a 
subconrractor more than SIOIOOO “w a twelve (IT) montll period to 
perform the Rental Agreement, then Cardinal Health shall obligate 
rhe subcontractor to permit Azcess to the Requesting Party. 
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Each person signing this document represents that he/she intends to and has the authority to bind his/her 
respective Party to these Master Rental Terms and Conditions. 

Customer 
Legal Name: - ‘.1.:- :I’-. : :~ .___ _ 
DBA: San MiGo Medical Center 
Federal Tax ID ti (if applicable): ~ 

BY: - 

Cardinal Health 301. Inc. 

Kose Jacobs Gibson 
-. 

PrintedName: President, Board ofSupervisors 

Title: - San Mateo County 
-. 

Notice .4ddress: Notice Address: 
Street: 222 W. 391h Avenue 3750 Torrey View Court 
City, State, ZIP: San Mateo. C.4 94403 San Dieio, CA 92130 

Cardinal Health Use Only: 

i Contract * (internal use) 
Cardinal Health Price 

i Catalog dated 

Attachments 

Applicable Discounts (types and %s) 
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Master Support Terms and Conditions 
Dated: April 28.2003 
CUSKXX~: San Mateo Medical Center 

These blaster Support Terms and Conditions shall be incorporated into ar.d made a part of each Support Ageement executed by Cardinal Health 301, 
Inc. (“Cardinal Health”) and the customer identified in the signature block below (“Customer’), each a “Party” and, collectively, the “Panics.” Each 
Support Agreemenr shall constitute a separate, independent contract between the Parties. “Plxis Products” means, collectively, the Pyis Products 
identified in any single Support A~eement, including the sofhvare identified in the Support Agreement or integrated into any of the Pyxis Products 
(collecri~ely, “Software”). Capitalized terms used herein shall have the meanings defined herein or as used in the Support Agreement or any Rental 
Agreement or Purchase .4geement that identities the Pyxis Products. Each separate Support .4greement, together with these incorporated Vaster 
Support Terms 2nd Conditions, shall be referred to as a “Support Agreement” herein. 

1. Support Term. As used herein, the “Support Term“ for a Pycis 
Product consists of any period oi time that Cardinal Health agrees to 
suppon the Pyis Product for the Customer pursuant to the Support 
Agreement. The period of the initial Support Term for each Pyxis 
Product shall be the number of months stared in the Support 
Agreement for the Pyxiis Product. The initial Suppolt Term for each 
Pyxis Product shall commence on the Term Begin Date stated in the 
Implementation Schedule applicable to the Pyxis Product 
(“Implementation Schedule”). If there is no Implemenra:ion Schedule 
or if there is no Terx Begin Date stated in the Implementation 
Schedule, then the initial Support Term for a Pyxis Product shall 
commence on the first Dali of the moxh following the dare the Pyxis 
Product is “Accepted” by Customer pursuant to a Renal Agreement or 
Purchase Agreement. as applicable. 
2. Automatic Continuation of Support Term. Either Panr m:ly 
terminate the Support Term for a Pyxis Product effective at the 
conclusion of the 1moa1 Support Term for the Pyxis Product by 
providing notice of the Party‘s election at least sixty (60) days prior to 
the conclusion of the initial Support Term. If neither Part>’ providss 
such nodce, then, at the conclusion of the initial Suppon Term (i) the 
Support Term for the Pyis Product shall continue on a month-to- 
month term basis; (ii) the MonthI:: Support Fee shall be the Monthly 
Suppon Fee srared for the PyGs Product in the then-current Pyxis 
Product price catalog: and (iii) either Pan? may terminate this 
continued Support Term effectire upon thirty (30) days prior notice. 
3. Pqment of Monthly Support Fees. Subject to the proGsions of 
&g&j herein, Customer shall pay the Xcr Monthly Support Fee 
stated in the Support .4g:eement (“Monthly Support Fee”) for each 
Pyis Product on the first day of each month during the Suppon Term 
of the Ptxis Product. If Customer does not pa! an amount due 10 
Cardinai He&h pursuaot to any provision of the Support Agreement 
on or before the due da!e, then Customer shall pay a late charge at the 
rate of 1.5% of the unpaid amount; or the highest rate allowed by the 
law (whichever is lower), per month, prorated on a daily b&s. 
4. Taxes. Monthly Support Fees do not include any taxes. Customer 
shall pa>: when due any sales, property: or other taxes or assessments 
of any kind (other than any tax based solely on Cardinal Health’s, net 
income) and related interest and penalties ar~smg from the transainons 
related to the Suppon Agreement. If Cardinal Heal:h days a~:: amount 
that Customer is obligated to pay under this Section. ther. Customer 
shall promptly reimburse Cardinal H&h. 
5. Indexed Monthly Support Fee Increases. Cardinal Healrh may 
by notice increase the then-current Monthly Support Fee for any Pyxis 
Product effective once wery twelve (I?) months by a percentage 
amount no greater than the som of the then-current Consumer Price 
Index for healthcare goods and services as reported b:~ rhe U.S. 
Department oi Labor plus two percent (2%). Monthly Support Fee 

increases shall be effective on the aooixrsaru dare of the 
commencement of the initial Support Term for the P&is Product. 
6. Training and Education. Cardinal Health shall provide the 
Ibllwing training and education to Customer during the Support 
‘rem: 
!nnoducton, Training: Cardinal Health shall provide introductory 
training through the station tutorial for Select Pyxis Products. 
!‘roduct Trainine Units: Cardinal Health uses a training credits syaen 
for C~~omer training called Product Training Units ~Pnls’). PTUS 
are provided at no additional cost with certain Pyx;is Products and may 
else be purchased separately. PTUs are valid from the execution of 
the Support .4greemen; uxil one (I) year after the Term Begin Date 
for the applicable Support Agreement. Customer may redeem the 
required quan:iry of PTUs for select training classes, web-based 
courses, and training products. A schedule of available training 
clauses and :he corresponding PTU redemption requirement dare 
provided in Cardinal Health’s web-based Leaning Management 
System called CLASS, which can be accessed at 
http:~~‘clajs.p?xij.co~~. 
&xis Accredited Customer Education: Customer may access Pkxis 
Accredited Customer Education (‘;P.A.C.E.“) during the Support Term. 
P.A.C.E. is a web-based forum that offers a series of archived seminars 
led by today‘s leading healthcare authorities. Cardinal Health may acid 
to. delete from or discontinue P.A.C.E. ar any time upon notice to 
Customer. 
1. Basic Support and Maintenance Services. Cardinal Health shall 
prwide the following basic suppon services (collectively. “Services”) 
to Customer during the Support Term: 
Ieleohone and Remote Suu~on: Cardinal Health shall provide toll- 
free technical support by telephone through Cardinal Health’s 
Worldwide Service Center Department (“WSC”) 24 hours a da): 365 
days a year. To permit remote diagnostic testing and support, 
Cusromer shall provide a dedicated voice grade phone line that can be 
atrached to a 56K modem that can be connected b>z Customer to each 
Pyxis Product. If Customer does not provide this remote connectivity 
for a Pyxis Product subject to a request for technical suppon, then, in 
addition to the Monthly Suppon Fee, Customer shall pay Cardinal 
Health on a time and material basis for any in-person diagnostic 
testing required to service the Pyis Product. 
&Id Service: Cardinal Health shall provide field sen:ice necessary to 
keep the Pyxis Products and Cardinal Health’s side of any interfaces 
(collectively, the “Pyis System“) performing in accordance with the 
material specifications of the applicable user manuals (“Properly 
Performing”). If Cardinal Health determines that it cannot make the 
P:xis System Properly Performing through repair services; then 
Cardinal Health shall replace portions of the Pyxis System as Cardinal 
Health determines necessary. Customer shall contact the WSC if the _ 
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Pkxis System is not Properly Performing. WSC will work with the 
Customer to perform initial troubleshooting. If the issue/problem 
cannot be repaired in a timely manner over the phone, then Cardinal 
Health shall use commercially reasonable efforts to provide on-site 
service within 24 hours of nodce from Cusromer. Customer shall 
provide Cardinal Health with entry and access to the P>?.is System to 
provide regular service and repair. Promptly following the 
completion of any Field Service, Customer shall perform an audit of 
the proper communication of transactions between the Pyxis System 
and Customer’s information sysrem. 
Reolacement Parts: Cardinal Health shall adjust and replace ncn- 
consumable parts in the Pyxis Products as Cardinal Health deems 
necessary to keep the P>xxis Produns Properly Performing. Cardinal 
Health shall furnish maintenance and replacement parrs on an 
exchange basis. Replacemenr parts may be remanufactured pans rhar 
are equivalent to new in performance. 
CUBlET” Pockets: Cardinal Health shall replace CUBIE Pockets that 
malfunction because of any defect in wor!imanship or material. 
Cardinal Health shall not replace CUBIE Pockets that are not in good 
working order because of normal wean and tear. Cardinal Health shali 
determine in its sole discretion whether a CCBIE Pocket malfunctions 
because of a defect in material or workmanship. 
Preventative !&inteoance: .4t Customer’s request, Cardinal Health 
shall perform on-site preventative maintenance and analysis of P!xis 
Products once every two (2) years. 
m: If Cardinal Health issues sofware to enhance functionality 
of the Pyxis System (IUpdates”), then Cardinal Health shall install and 
maintain the Updates applicable to the Pyxis Products if Customer 
consents to installation of the Update and agrees to perform a post- 
installation audit of the proper communication of transactions between 
the Pyxis System and Customer’s information system 
8. Yen-Covered Items and Sen~ices. The following are excluded 
from the Services prox~ided by Cardinal Health pursuant ro the Support 
Agreement: 
External Causes: If rhe Pnis System is nor Properly Performing in 
part because of abuse; &se, vandalism; modifimtion, alteration, 
unauthorized use, unauthorized adjustmenr, unauthorized repair. 
equipment not installed by Cardinal Health, or a cause external to the 
Pyxis System (collectively, “External Causes”); then Cardinal He&h 
shall not be obligated to prwide Services regarding the portion or part 
of the Pyxis System or tbe functionality adx~ersely affected by an 
External Cause. 
Fee-Based Services: If, at the Customer’s request: Cardinal Health 
performs services to correct a problem attributable to an Enema! 
Cause, then Cardinal Health may charge and invoice and Customer 
shall pay for these services on a rime and materials basis at Cardinal 
Health’s then-currenr rates. 
Consumables: Services do not include the acquisition, replacement gor 
installation of consumables, which include but are not limited to paper, 
drugs;, toner. and CtiBIE Pockets. Customer is responsible for 
acqumng replacement hghr bulbs for the P>xis Product; however, the 
replacement?installation of light bulbs shall be provided by Cardinal 
Health as pan of Services. 
w: An L’pgrade is a change ro a Pyxis Product that adds new 
functionality. Services do not include the acquisition, suppl); 
installation, or support of Upgrades. 
9. “Pyris Service” Plan. If Customer has elected to obtain the 
P+s Setvice Plan for the Pyxis Products (an additional co% elecrion 
that shall be stared on Support r\greement), then Cardinal Health shall 
provide the following additional sewices to Customer for the P?xis 
Products during the Support Term: 

Guaranteed Resoonse Time: Cardinal Health guarantees that 
dispatched on-site service representatives u~ill arrive at the location of 
rhe P>xis Product, from the time of the dispatch, within the number of 
hours applicable to the level of Pyxis Service selected as indicated in 
the Support Agreement, e.g. Pyxis g-hour Swice, P.yxis ?-hour 
Sewice. If, due to the sole fault of Cardinal Health, a senice 
representative does not arrive within this guaranty period, then 
Cardinal Health shall credit Customer five percent (3%) of the then- 
current Monthly Support Fee for the affected Pyxis Product(r). 
!:UBIE Pockets: Cardinal Health shall replace CLBIE Pockets that 
iail to work for arty reason except an External Cause. 
:fe: Customer shall earn Producr Training Units rPll3”) with 
certain Pkxis Products, as described in Section herein, at a rate that is 
wenry-two percem (2244) greater than rhe rate pursuant to the Basic 
!;ervice program. 
]‘reventatiue Maintenance: Cardinel He&h shall provide annual on- 
site and remote preventative maintenance. 
IJnit Relocations: Upon thi@: (30) days advance notice from 
Customer, Cardinal Health shall relocate a Pyxis Produc: from the 
Customer facility in which the Pkxis Product was initially installed to 
mother of the Customer’s facilities not more than one hundred (100) 
miles distant. 
Communications: Cardinal Health shall provide the labor, but not the 
hardware or software, to insrall upgrades to Customer’s network 
communicarion methods. 
Interfaces: Cardinal Health shall provide scheduled interface changes, 
upgrader, and comersions to Cardinal Health’s side of the standard 
ADT and Billing Interfaces for Pharmacy and Materials Management_ 
BS we!1 as Profile Interfaces ior pharmacies where the Pyxis Profile 
system is in place. lntetface changes consisr of adding features a&or 
functionality to the standard inretfaces. 
Education: Cardinal Health shell permit Customer’s personnel to earn 
continuing education credits through Pyxis Accredited Customer 
Education and to participate in on-line seminars. 
ID. Customer Cancellation of On-Site SetGee. Customer may 
cancel scheduled on-site Sewice actwmes by providing the WSC five 
(5) business days prior notice (;‘Proper Notice”). If Customer cancels 
or otherwise prevents Cardinal Health i?om performing scheduled on- 
site Services without providing Proper Notice, then Cardinal Health 
may charge and Customer shall pay Cardinal Health the reasonable 
costs incurred by Cardinal Health because of rhe lack of Proper sotice. 
11. MedicationllnFento~ Handling. Cardinal Health employees 
and agents (“Cardinal Health Personnel”) shall not physically handle 
C:ustomer’s inventory; including medications. Customer must be 
physically present and capable of observing Cardinal Health Personnel 
during any Service acri\~ity that requires a key, ID, or password, or in 
any situation in which Cardinal Health Personnel have access to 
Custome:‘s inventory If Customer fails to provide personnel to 
handle Cunomer’s inventor: OT direally to supervise Cardinal Health 
Personnel regarding a Service act%ity: then Cardinal Health may re- 
schedule rhe aKected service activity and, upon invoice. Customer 
shall reimburse Cardinal Heelth for expenses incurred related to re- 
scheduling the acti\Gty. 
12. Subcontracting. Cardinel Hea:rh may subcontract any ponion of 
the Services to its Cardinal Health-trained subcontracted service 
providers. 
13. Mutual Indemnification. Each Party (the “Indemnifying Party”) 
shall indemnify and hold the other Parry (the “indemnified Pa+‘) 
hmoless from and shall defend the Indemnified Parry against any 
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claims asserted against the Indemnified Party for losses, injuries, or 
damages caused by the Indemnifying Party’s conduct. 
14. Limitation of Liability. XEITHER PARTY SIL4LL BE 
LIABLE TO THE OTHER PARTY FOR INCIDEIVTAL, 
COKSEQUEXTIAL OR SPECIAL DAM4GES, INCLUDING, 
WITHOUT LIMITATION, LOSS OF BUSINESS OR PROFITS, 
EVEV IF A PARTY RECEIVES NOTICE IN AD\I;\NCE TK4T 
THESE KINDS OF DAhlAGES MIGHT RESULT. CARDINAL 
HEALTH’S AGGREGATE CUMULATWE LIABILITl’ ‘TO 
CUSTOMER, PURSUANT TO ANY AND ALL CLAIMS AND 
LEG.4L THEORIES SHALL NOT EXCEED THE 
AGGREGATE MONTHLY SUPPORT FEES TO BE PAID ~BY 
CtiSTOMER TO CARDISAL HEALTH DURING THE 
INITIAL SUPPORT TERMS OF THE Pk-XIS PRODUCTS. 
IS. Default and Remedies. If Customer fails to pay soy payment 
required by the Suppon .i\greement or by any other contract between 
the Panics within ten (IO) days n~hen due, then Cardinal Health may 
by notice elect one or more of the following remedies to the extem 
permitted by applicable law and in addition to and without prejudice to 
any other remedy available at laud or equity (ij suspend performance 
of the Support Agreement until Customer satisfies the outstanding 
obligation(s); (ii) cancel Cardinal Health’s obligations to Customer 
pursuant to the Support Agreement; and (iiij recover all amounts then 
due pursuant to the Support Agreement. 
16. Governing Law. The Support Agreemen: shall be governed by 
the law of the state identified in Customer’s Notice Address below; 
without regard to that state’s conflicts of law provisions. 

17. Prevailing Party. Ii a Pam prevails against another Party 
regarding any claim arising from or related to the Supporl Agreement, 
then the non-prevailing Party shall reimburse the prevailing party ior 
costs, expenses, and attorneys’ fees reasonably incurred by the 
prevailing party regarding such claim. 
IS. Force hlajeure. Neither Party shall be liable for the failure to 
perform its obligations under the Support Agreement if the failure is 
caused by a conring,ency beyond the Pam~‘s reasonable control 
(including, but not limned to. fire: flood; acts of war, riots, suikes, and 
acts of God). A Party claiming a right to excused performance shall 
immediately provide notice to the other Party of the extent of its 
inability to perfoml and of the contingency that prevents performance. 
19. Setoff. Customer’s obligations under the Support .4greemcnt 
shall not be subject to any claims or defenses related to any other 
.r\g;eement between the Parties. 
20. Notices. Any notice from one Party to the other Party related to 
the Support Agreement shall be in writing and delivered either by 
hand, overnight courier; or firs? class mail (certified or registered, 
return receipt requested, postage prepaid) to the receiving Pan!;‘s 
Notice Address stated below. A notice shall be deemed to be given 
(i) by hand or by overnigh! courier, when it is deli\,ered and (ii) by 
certified or registered mail, three days after if is mailed. Either Party 
may change its‘rlorice Address by norice. 
21. Confidentiality. Except as required b!~ la\\-; Customer shall nor 
disclose to a third party the terms of or issue any public statement 
regarding the Suppon Agreement unless Cardinal Health has providsr! 
prior written approval. 
22. Sewrabilitv. If a coon or other body of competent jurisdictioo 
declares any term of the Support Agreement inwlid or unenforceable, 
then the remaining rents shall continue in full force and efIect. 
23. Entire Agreement Amendment. The Suppon Agreement, 
mutually-executed Addenda to the Support Agreement, if any, and the 
Group Purchasing Organization agreement (“GPO Agreement”) 
applicable to the Parties % of the date of the Suppon &reement, if 

any, constitute the entire agreement and understanding of the Parties 
with respect to the subject matter of the Support Agreement and 
supersede all prior written and oral agreements, proposals, and 
understandings between the Parties regarding the subject matter of the 
Suppon Agreement. A term or condition of a GPO Agreement shall 
govern if the term or condition conflicts with a term or condition of the 
Support Agreement. No changes to the Support Agreemen: shall be 
made or be binding upon either Party unless made in writing and 
signed by each Parry. The terms and conditions of any purchase order 
issued by Customer shall nor become pan of the Support Agreement 
and shall not bind Cardinal Health. 
24. Non-Waiver. No right created by the Support Agreement shall 
be deemed waived unless specifically and expressly waived in a 
writing signed by the Party possessing the right. 
25. Compliance with Laws. The Parties shall comply with all 
federal and state laws and regulations applicable to their respective 
perfonnaoce of the Support Agreement. 
26. Access to Records. For a period of four (4) years after Cardinal 
Health has performed the Support Agreement, Cardinal Health shall 
make available, upon winen request of the Secretary of the 
Depanment of Health and Human Services (“Secretary”), or upon 
request of the Comptroller General of the United States 
(“Comptroller”), or any of their duly authorized representatives 
(collectivel~~, the “Requesting Party”), the Support Agreement and ar;y 
books, documents, and records necessary to cenify the nature sod 
extent of the costs paid by Customer to Cardinal Health pursuant to the 
support Agreement (-Access”). Ii Cardinal Health pays a 
subcontractor more than SlO.000 over a twelve (12) month period to 
perform the Support Agreement, then Cardinal Health shall obligate 
the subcontractor to permit Access to the Requesting Party. 
27. Business Associate Obligations. In the performance of the 
Suppot? Agreement, Cardinal Health might receive Protected Health 
Information, as defined by 45 C.F.R. 5160.103, from or on behalf of 
Zusromer (collectivel?;, “PHI”). The purpose of Section 27 through 
jection M of the Suppon Agreement (collectively, the “Business 
Associate Provisions”) is to permit Customer to attempt to comply 
%th requirements concerning Cardinal Health as a “business 
associate” imposed by the Health Insurance Portability and 
.4ccountability Act of 1996 (“HIPAA”) and the Standards for Privacy 
of Individually Identifiable Health Information at 45 C.F.R. part I60 
;md part 164, subparts A and E (“Privacy Rule”). 
28. Permitted User and Disclosures of PHI. Cardinal Health shall 
not use or further disclose PHI other than as permitted or required by 
the Business Associate Provisions or as “Required By Law,” as that 
phrase is defined in 45 C.F.R. $164.103. Except as othenrise limited 
in the Business Associate Provisions. Cardinal Health may use or 
disclose PHI to perform functions, a&ties, or services for, on behalf 
of, Customer pursuant to the Support Agreement, provided that such 
use or disclosure would not violate the Privacy Rule if done by 
customer. 
29. Protection of PHI. Cardinal Health shall use appropriate 
safeguards to prevent use or disclosure of the PHI other than as 
permitted b> the Business Associate Prox~isions. 
30. Reporting and Mitigation. Cardinal Health shall promptly 
report to Customer and shall mitigate, the extent practicable, any 
harmful effect that is know to Cardinal Health of a use or disclosure 
of PHI by Cardinal Health in violation of the Business r\ssociate 
Provisions. 
31. Sub-Contractors and Agents. Cardinal Health shall ensure that 
any agent, including a subcontractor, to whom Cardinal Health 
provides PHI shall hzwe the same restrictions zmd conditions that apply 
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through the Business .4ssociate Provisions to Cardinal Health with 
respect to such information. 
32. .Accotmting to HHS. Cardinal Health shall make Cardinal 
Health’s internal practices, books, and records relating the use and 
disclosure of PHI available to the Secrefarv; in a time and manner 
designated by the Customer or the Secretary, for purposes of rhe 
Secretary determining Customer’s compliance with the Privacy Rule. 
33. Documentation of Disclosures. Cardinal Health shall documenr 
such disclosures of PHI and infomnrion related 10 such disclosures ar 
would be required for Customer to respond to a requesr by an 
Individual for an accounring of disclosur.& PHI in arco~rdance~with 
45 C.F.R. p 164528. 
34. .Accountiog of Disclosures. If Customer receives a ~e(luest from 
an indix~idual pursuant ro 45 C.F.R. $ 164.528 for an accounting of 
Customer’s disclosures of the individual’s PHI and; in the course of 
a;rempting to satisfy the individual’s requea, Customer provider a 
witten request to Cardinal Health, then Cardinal Health shall promptly 
pro\-ide Customer rhe information required fo be included in an 
accounting pursuant to 45 C.F.R. $ 164.52E(b)(2) for Cardina! 
Health’s disclosures of PHI that are subjecr to an accounting pursuant 
to 45 C.F.R. $ IM.528(a)(l). 
35. ?;o Designated Record Set. Cardinal Health &all not, by virtue 
of Cardinal Health’s performance of the Support Agr?ement_ mainrain 
a “Designated Record Set,“ as tha! term is defined by .!5 C.F.R. 
$ 164.501, for Customer regarding any individual. 
36. De-ideotificarion of PHI. Cardinal Health mav de-identify PHI 
pursuant ro 45 C.F.R. p 164.514 and use rhe de-id&tied information 
inremally solely for the purpose of testing the functioning of Ca:dinal 
Health’s products. 
31. Right to Terminate for Material Breach. Custcmer may 
terminate the Support Agreement and one or more: of the Support 
~4greemenr if Cardinal Health violates a material term of the Business 
.4ssociate Pro\~isions. Customer may exercise this right by providing 
written cotice to Cardinal Health that stares ths basis for the 
termination. The rerminarion of the Support Agreement pursuant to 
this Section shall have no effect upon any right or obligation created 
by any other written agrcemenr between Cardinal Health and 
CUStOIlWr. 
38. Return or Destruction of PHI. L’pon termination of the Support 
Agreemen:, for any reason; Cardinal Health rhzll return or destroy all 
PHI. This provision shall apply to all PHI in the possesdon of 
subcontractors or agents of Cardinal Health. Cardinal Health shall 
retain no copies of the Prorected Health Information. If Cardinal 
Health determines that returning oi destroying rhe PHI is infeasible, 
then Cardinal Healrh shall provide to Customer notification of 1% 

conditions that make return or destruction infeasible. Upon mutual 
agreement that return or destruction of PHI is infeasible, Cardinal 
Health shall extend the protections of the Business Associate 
Provisions to such PHI and limit further uses and disclosures of such 
PHI to those purposes that make the return or destruction infeasible. 
for so long Cardinal Health maintains the PHI. 
39. Specific Indemnification. Cardinal Health shall indemnify and 
hold Cusromer harmless front and shall defend Customer against any 
Zlaims by a third pany against Cusromer for losses, injuries, or 
?amages, including reasonable attorney fees (“Damages”) caused by 
-onduct of Cardinal Health, Cardinal Health’s agents, or Cardinal 
Health’s subcontractors, in Lriolation of the Business Associate 
Prox~isions. Tlus mdemnification obligation is not subject to zn>~ 
limitation in rhe Suppon .4greement. 
40. Maintenance of the Security of Electronic Information. 
Commencing on the compliance date applicable to Customer for the 
lscuriry regulations codified at Title 45, Code of Federal Regulations 
Parts 160; 162, and 164 (the “Securiry Rt11e”)~ Cardinal Health shall 
qse securiry measures consistent wirh the obligations created by the 
Securin: Rule to safeguard electronic PHI that Cardir;al Healrh 
rransmns or maintains. 
41. Conformance with Modification of HIP.&4 or Privacy Rule. 
If an amendment to or modification of HIPAA or its implementing 
regulations, including the Privacy Rule, requires modification of the 
Business Associate Pro%ions to petit Customer or Cardinal Health 
to remain in compliance with HIPAA and its implemenring regulations 
during the rerm of the Support Agreement, then Cardinai He&h and 
Customer shall enter good faith negotiations to amend the Business 
.Associate Provisions to conform to any change required by such 
:tmendment or modification. 
42. Interpretation. Any- ambigttity in the Business rissociate 
ProGsions shall be resolved in favor of a meaning that petits 
ICustomer to comply with the Privacy Rule. 
43. 50 Third Par@ Beneficiaries. Kane of the Business Associate 
Provisions is intended co no; shall any provision confer any right, 
wnedy. obligation or liability upon any person OT entity other that the 
Parties and Their respective petitted successors or assigns. 
44. Survival. The obligations of Cardinal Health pursuan: to 
Section; 27 through Section 44 of the Suppon .4greement, inclusive; 
shall surviw the rumination, cancellation, or expiration of the Support 
Agreement. 
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Master Support Terms and Conditions 

Each person signing this document represents that he/she intends to and has the authority to bind his/her 
respective Party to these Master Support Terms and Conditions. 

Customer Cardinal Health 301. Inc. 
Legal Name: San Mateo Medical Center 
DBA: San Mateo Medical Center 
Federal Tax ID # (if applicable): ___ 

By: - 
Rose Jacobs Gibson 

Printed Name: _~resw,+ nf~en,isors 

Title: - San Mateo County 

Date: ~ 
Notice Address: 
Street: 222 W. 39” Avenue 
City, State, ZIP: San Mateo. C.4 94403 

Printed6ame:<&! P,!&J-lFCO 

Title: - CONTRACT SPECIALIST 

Date: d/&p 

Notice Address: 
3750 Tot-rep View Court 
San Diego, CA 92130 

I 
I Contract # (internal use) 
: Cardinal Health Price 
1 Catalog dated 



ADDENDUM TO MASTER RENTAL TERMS AND CONDITIONS 

This Addendum modifies the Master Rental Terms and Conditions dated 4/28/03 
(“Master Rental Terms and Conditions”) between Cardinal Health 301, Inc. (“Cardinal 
Health”) and the Customer identified below. Terms defined in the Master Rental Terms 
and Conditions shall have the same meanings in this Addendum. If any term or 
condition of the Master Rental Terms and Conditions conflicts with a term or condition of 
this Addendum, then the term or condition of this Addendum shall control. 

The Master Rental Terms and Conditions shall be modified as follows: 

Section 9. Cash Application; Late Charge. Add the following language below the 
first sentence: 

“Cardinal Health agrees to invoice 30 days in advance of due date. Invoice(s) will be 
considered past due and late fees will be assessed if payment is not received by 
Cardinal Health by the l!jth of the month.” 

Section 19. Return of Pyxis Products. Replace the text of this section with the 
following: 

At the conclusion of the Rental Term for any Pyxis Product, Customer shall not be 
charged for the return of the Pyxis Product to Cardinal Health. 

EACH PERSON SIGNING THIS ADDENDUM REPRESENTS THAT HE/SHE 
INTENDS TO AND HAS THE AUTHORITY TO BIND HIS/HER RESPECTIVE PARTY 
TO THIS ADDENDUM. 

CUSTOMER CARDINAL HEALTH 301, INC. 

Legal Name: San Mateo Medical Center 

Signature: 
-Rose Jacobs Gibson ~, 

Print Name: President, Board of super&sorprint Name: SkCHECO 

Title: ___ 
CONTRACT SPECiALlST 

San Mateo County ___- Title: - 

Date: Date: “$&3 
--__- 
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CardinalHealth 

ADDENDUM TO MASTER SUPPORT TERMS AND CONDITIONS 

This Addendum modifies the Master Support Terms and Conditions dated 4/28/03 
(“Master Support Terms and Conditions”) between Cardinal Health 301, Inc. (“Cardinal 
Health”) and the Customer identified below. Terms defined in the Master Support 
Terms and Conditions shall have the same meanings in this Addendum. If any term or 
condition of the Master Support Terms and Conditions conflicts with a term or condition 
of this Addendum. then the term or condition of this Addendum shall control. 

The Master Support Terms and Conditions shall be modified as follows: 

Section 5. Indexed Monthly Support Fee Increases. Del&e the following at end of 
first sentence: 

“plus two percent (2%)” 

Add the followinq section: 

45. Non-Discrimination. 

No person shall be excluded from participation in, denied benefits of, or be subject to 
discrimination under this Agreement on the basis of their race, color, religion, national 
origin, age, sex, sexual orientation, pregnancy, childbirth or related conditions, medical 
condition, mental or physical disability. or veteran’s status. Cardinal Health shall ensure 
full compliance with federal, state, and local laws, directives, and executive orders 
regarding non-discrimination for all employees and Subcontractors under this 
Agreement. 

Violation of the non-discrimination provisions of this Agreement shall be considered a 
breach of this Agreement and subject Cardinal Health to penalties, to be determined by 
the County Manager, including, but not limited to: i) termination of this Agreement; 
ii) disqualification of Cardinal Health from bidding on or being awarded a County 
contract for a period of up to three (3) years; iii) liquidated damages of TWO 
THOUSAND FIVE HUNDRED DOLLARS ($2,500) per violation; iv) imposition of other 
appropriate contractual and civil remedies and sanctions, as determined by the County 
Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the 
authority to: i) set off any relevant portion of the amount described in this paragraph 
against amounts due to Cardinal Health under the Support Agreement Cardinal Health 
between Cardinal Health and County. 

Cardinal Health shall report to the County Manager the filing by a Cardinal Health 
employee performing support service as part of the Support Agreement between 
Cardinal Health and County in any court of any complaint of discrimination or the filing 
by a Cardinal Health employee performing support service as part of the Support 
Agreement between Cardinal Health and County of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission 

Page 1 or 2 



.-v. 

CardinalHealth 

ADDENDUM TO MASTER SUPPORT TERMS AND CONDITIONS 

or any other entity charged with the investigation of allegations within thirty (30) days of 
.such filing, provided that within such thirty (30) days such entity has not notified 
Cardinal Health that such charges are dismissed or otherwise unfounded. Such 
notification shall include the name of the complainant, a copy of such complaint, and a 
description of the circumstance. Cardinal Health shall provide County with a copy of its 
response to the complaint when filed. 

With respect to the provision. of employee benefits, Cardinal Health shall comply with 
the County Ordinance which prohibits Cardinal Health from discriminating in the 
provision of employee benefits between an employee with a domestic partner and an 
employee with a spouse. 

EACH PERSON SIGNING THIS ADDENDUM REPRESENTS THAT HE/SHE 
INTENDS TO AND HAS THE AUTHORITY TO BIND HIS/HER RESPECTIVE PARTY 
TO THIS ADDENDUM. 

CUSTOMER CARDINAL HEALTH 301, INC. 

Legal Name: San Mateo Medical Centel: 

Signature: -- Signature: 

Print Name: ES,~iEZ~“EYZ~ Supe~isori?rint Name: LL F#HECD 
CONT- r. 

Title: San Mateo County Title: - .~ r 
Date: Date: - __ b&&Y 
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i 
I 

COUNTY Or SAN MATE0 

Equal Benefits Corn FJi- I lance Decfwation Form 

I 
I Vendor identification 

Name of Conhactpr: 
Contact Person: 
Address: 

Phone Number: 
Fax Number: 

1 

II Employees I 

Does the Contraztor.have any employees? 

Does the Contrazbx provide bet-&its 

‘If me ansviui to me or both of tne ab+ ts no, please’stip to Section IV.” 

ene*~Compliance (Cieak one) 
I 

Yes, the Cont,actor complies by offering eqbal benefits, as defined by Chapter 2.93, is its 
employees with spouses and h.s 

[3 Yes, the Contractor complies by offering a 
domestic partners. 

in lieu of equal benefits. 
sh equivalsnt payment to eligible employees 

C No, the Contractor does not comply. 
j-J The Contractor is under a collective 

(dats) and expires onL (date). 
bargaini; g agmem nt which began on 

f 
1 

N Declaration 
I 

State of Carifomla that the foregoing is 
is entii conkact~ally. 

: Name (Pieass ijrint) 



P 
t 
I 
t 



PRODUCER 

MARSH USA INC. 
216-937-1700 
200 PUBLIC SQUARE 
SUTTE l?DB 
CiEVEUND, OH 444114-1824 

INSURED 

CARDINAL HE4LTH INC. Fi AL 
7030 CARDINAL PLACE 
DUBUN, OH $3017 

NAMED I?!SJRED LISTING FOR IUXE 30,2002 TO JU’i6 30.2053 INCLUDES: 

ALLEGIANCE CC!R.PORAT?O~~ 
ALLEGIANCE HEnLTHCARE’CORPOQ4TION 
ALL~~~E HEALTH~E INTE~WA~ONAL, m. 
ALLfaAIucE PRO, INC. 
wifaxcmi THRESHOLD INDmPm (ATI) 
AUTOMAiIC LIQUID PACKAGING, INC. 
EERGfN BRUNSWIG MEDICAL CORP. 
BkWLEfW5SERN INDUSTRIES, i lUC 
SORON, LEPORE h ASSOCIATES, XC 
SUGHTCN WITAL, I3C 
C INTER~TIO~AL, INC. 
C. RED WING DATA CORPOWISION 
c4RDAL mc. 
CARDINAL HEkLTH CA?T;AL CORPOR\TON 
CARDINAL HEALTH FUUDING, UC. 
CAXJINAL HE4LT-i HOLDING INTERNATIONAL. INC. 
IXRDINA: HEALTH PROV!DER PHARMACY SER\XEs, INC 
CARDINAL HEALTH STAFFING NETWORK. I?JC 
CARDINAL HEALTH SYSTEMS, INC. 
aR3IhAL HEALTH MbNJFACTdKNG SERXCES ,?.V. 
CARDIN. HEALTI PRODUCT D3ELDPrlENT CENTER, ?!C. 
G%QDiNAL Soi’TH%ST, INC. 
CARmIAL SYWCLISE, IX 
CPIRDINAL WEST, INC 
CrSCADE DEVELOPHENT, INC. 
CD1 INVESTklENTs, INC. 
CENlXL PHAR!4AcY SERVICES, INC. 
COMPREHENSIVE REIMsUPSEr1EN-T CONSULTAMS, INT (CRC) 
CORD uwmcs, mc. 
CWnCaL CME CONCEPTS INC. 
ENHANCED DEQM TECHNOLOGES INC. 
ECN MEDIA, ;NC. 
FU-iUREC4p.E 
GRIFFIN CAPITAL CORPDTE 
HIGMAN HEALTHCARE 
INTERNATIONAL PROCESSING COR?ORATION 
!AMES W. DALY, INC. 
KOJEA DEVELOPME%iT COMPANY, LTD. 
LAKE CHARLES Piir lSMACfLm~L B MEDICAL E~JIPrMENTSUPPLY 

cc., UC. 
LEADER DRUG SI-DRES, INC. 
MAGELLXN Pk&RMACEUliCAL DEVELOP%fNT, INC. 
MANAGED PHAR%CY EE”IEFITS, INC, 
MEDICAL -TEGIiS, INt 
MEDICINE SHOPPE CbPITAL CORPDXkTION 
mDIardE SHOF~E INTERNATTONAL, INC. 
MEDICINE SHOPPE Irnxum, INC 
MEDIQUAL SYSTEMS, INC. 
MEDITROL AUTOUATION SYSTEMS, INC. 
MEDITRO~ INC. 
NAXOVAL PhkRM?&K SERVICES, INC. 

NATIONAl SPECIALi? SERVICi. INC 
NORlHERN MICHIGAN SUPPLY dLLIANCf, LLC. (WORK COMi.,3+PL. 

UAB. .B UMBQELL4 OULY) 
OHIO VALLEY-CLAQKSBURG, INC. 
OWEN l’,EALPIUIRE BUILDING, XC. 
OWEN HZALTHcARE, INC. 
OWEN SeARED SERVICES, YC. 
PACFX SUR~GWL INNOVATIOl!s, INC. 
PAaFtc cF.TIcARE, INC. 
?ACKAGIXG COORXNATORS, INC. 
PU ACQUISITID?: III, INC. 
PCI SERVICES, I 
PCI SSRVTCES. II 
Pa S~~I:ES, III 
PC1 SERVICES, INC. 
W  WEST, INC. 
PCI!DELVCO, INC. 
PCIJ3.I.LINE (USA), INC. 
PHARMACY PUTOMAED SYSTEMS. NC. 
PHARMACY OPERATIONS OF NY, IX 
Pi lARMACi CPEPJTIONS, INC 
PHILUPi HOlOI.!!GS, INC. 
PHR SFAFFING, INC 
PINNACLE INTELLECiJAL PROPERTY SERVICES - 
I.xiERNAnor~PL, INC 
PINNACLE INTSLLECDJAL PROPERTY SERVICES, INC. 
PROCEDURE-BASED INSTRLIXNT SERVICES, UC (D.B.A. OPEC 
PEG5 MAL CORPORATION 
PY-XIS OXPDQ4lTON 
PMS HEALTHCCRE NSTEMS, CAHADA 
GtNSDELL SURGICAL, INC. 
R.P. SCHERER CANAD& INC. 
R.P. SCH37ER CORPORATION 
R-P. SCHERERTECHNOLOGISS, INC 
R.P. SMERER INC. 
P..P. SCHERER WEST 
REDKEY, INC. 
RPS TECHINICXL SERVICES, INC. 
scP.xPTLrNE, INC. 
sIRS-oNSrwr~Rc 
SURGICAL CAX.EPAI% LLC 
SURGI0.L INSTXUMENT REPAIR SERVICE 
SURGICAL INm3’RUMENT RE?A:R SERVICES, UC (D.B.A. SI 

ONSITEJNRC) 
SYNCDR I’ITEFUIIATOYAL CO2POrWnON 
THE ENRIGHT GROUP 
THE GRIFFN GQOUP, INC. 
VISTANT CORPOR9710N 
WHITMIRE DISTRIBUTION CORWPATION 
WILLXG DRIJS DlSUWJlU~ 


