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AGREEMENT BETWEEN THE COUNTY OF SAN MATE0 AND 
CARDINAL HEALTH 109, INC., the Pharmacy Management business of Cardinal Health 

THIS AGREEMENT, entered into this day of ,2003, by and 

between the COIJXTY OF SAN M4TEO: hereinafter called “County,” and C4RDIXAL HEALTH 109; 

KC., the Pharmacy Management business of Cardinal He&h: hereinafter called “Contractor”; 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of performing the 
professional services hereinafter described for the San Mateo Medical Center; and 

WHEREAS, pursuant to Government Code, Section 31000, County ma>- contract with independent 
contractors for the furnishing of such services to or for County or any Department thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 
FOLLOWS: 

1. Services to be performed bv Contractor. 
In consideration of the paynenrs hereinafier set forth, Contractor, under the general direction of the Chief 
Executive Offker of San Maieo Medical Center, or her desisnnee, with respect to the product OT result of 
Contractor’s services: shall provide Pharmacy Management services at San Mateo Medical Center 
as described in Schedule A, attached hereto and incorporated by reference herein. Such senkes shall be 
provided in a professional and diligenr manner. 

2. Pavments. 

A. Maximum Amount. In full consideration of Contractor’s performance of the services described in 
Schedule A, the amount that County shall be obligated to pay for services rendered under this 
Agreement shall not exceed seven hundred thousand dollars and no cents (S iOO.OOO.00) for the 
contract ?erm. 

B. Rate of Pavment. The rate and terms of payment shall be as specified in Schedule B: anached 
hereto and incorporated herein. Any rate increase is subject to the approval of the Chief Executix 
Officer of San Mateo Medical Center or her designee, and shall not be binding on County unless 
so approved in writing. In no went may the rates established in Schedule B be increased to the 
extent that the maximum County obligation shall exceedthe tora! specified in paragraph 2.4 
abox. Each payment shall be conditioned on the performance of the services described in 
Schedule A to the full satisfaction of the Chief Executive Officer of San Mateo Medical Center o: 
her designee. 

C. Time Limit for Suhmitiine Invoices. Contractor shall submit an invoice for services to Counq for 
payment in accordance with the provisions of Schedule B. County shall not be obligyated to pay 
Contractor for the services covered by any invoice if Contractor presents the invoice to County 
more than one hundred eighh: (180) days afier the date Contractor renders the services, or more 
than ninety (90) days after this Agreemmt terminates, whichever is earlier. 



3. Relationship of Parties. 
It is expressly understood thar this is an agreement between two (2) independent contractorS and that no 
agency, employee, partnership, joint venture 01 other relationship is established by this Agreement. The intent 
by both County and Contractor is to create an indepcndrnt contractor relationship. Contractor expressly 
acknowledges and accepts his/her tax status and the tax consequences of an independent contractor. Further, 
2s an independent contractor, Contractor expressly acknowledges and accepts that h&he has no rights, 
benefits, privileges ax&or claims in any form whatsoever under: from, through ax&or pursuant to the San 
Mateo County Civil Service Rules. 

1. Hold Harmless. 
Each Pam shall indemnifv and save harmless the other Party, its off&x, agents, employees, and servants 
6om all claims, suits, or actions ofeve~ name, kind and description, brought for, or on account of 
(A) injuries to or death of any person, including Contractor and;or County, or (B) damage to any property of 
any kind whatsoever and to whomsoever belonging, or(C) any failwe to withhold and/or pay to the 
government income and/or employment taxes from earnings under this Agreement, or (D) any sanctions, 
penalties or claims of damages resulting from Contractor’s or County’s failure to comply with the 
requirements set forth in the Heal& Insurance Portability and Accountability Act of 1996 (HIP.44) and all 
Federal regulations promulgated thereunder, as amended, proGded that this shall not apply to injuries or 
damage for which Contractor or County has been found in a court of competent jurisdiction to be solely liable 
by reason of irs own negligence or willful misconduct. 

The duE of Contractor and County m indemnifv and save harmless as set forth herein, shall include the duty 
to defend as set forth in Section 2778 of the California Civil Code. 

5. Insurance. 
Contractor shall not commence work under this .r\greement until all insurance required under this section has 
been obtained and such insurance has been approved by the Chief Executive Officer of San Mateo Medical 
Center. Contractor shall furnish San Mateo Medical Center with Certificates of Insurance evidencing the 
required coverage and there shall be a contractual liability endorsement extending Contractor’s coxrage to 
include the contractual liabilin assumed by Contractor pursuant to this Agreement. These C&tic&s shall 
specify that the insurers affording coverage will endeavor to mail thiny (30) days’ written notice to San hlateo 
Mcdiczl Center of any cancellation or non-renewal ofcoverage. 

In the event of the breach of any provision of this section, or in the event any notice is received which 
indicates “y required insurance coverage will be canceled, County at its option, may, norwithstanding any 
other prcwslon of this Agreement to the contrary, immediately declare a material breach of this .4greement 
and suspend all further work pursuant to this Agreement. 

A. Workers’ Compensation and Emplover Liabilitv Insurance. Contractor shall have in effect during 
tie entire life of this Agreement, Workers’ Compensation and Employer Liability Insurance 
providing full statutory coverage. In signing this Agreement, Contractor makes rhe following 
certification, required by California Labor Code: 

I am aware of the provisions of Section 3700 of the California Labor Code 
which require every employer to be insured against liability for Workers’ 
Compensation or to undertake self-insurance in accordance with the provisions 
of the Code, and I will comply with such provisions before commencing the 
perfomxmce of the work of this Agrwnent. 



B. Liabilitv Insurance. Contractor shall maintzin during the life of this Agreement such Bodily 
Injury Liability and Proper~ Damage Liability Insurance as shall protect him !vhile performing 
work covered b>r this Agreement kom any and all claims for damages for bodily injury, including 
accidental death, as well as an>’ and all claims for property damage which may arise i?om 
Contractor’s operations under this Agreement, whether such operations be by himself or by an)- 
subcontractor or by anyone directly or indiiectly employed by either of them. Such insurance 
shall be combined single limit bodily injury and propaty damage for each occurrence and shall 
not be less than the amounts specified below. In lieu of insurance, Contractor may elect to self- 
insure any or a portion of the required irsurance. 

Such insurance shall include: 
(a) Comprehensive General Liability 

(b) blotor Vehicle Liabiliq Insurance . . . . 

(c) Druggist Liability. 

s1,000,000 per 
OCC”tR”Ce 
s1,000,000 per 
occl”T2”ce 
s10,000,000 per 
occurrence 

If this Ageement remains in effxt more than one (1) year from the date of its original execution, County 
mayreqmst an increase in the amount of liability insurance to the level then customary in similar County 
agreements by giving sixty (60) days’ notice to Contractor. 

County and its offtcers: agents, employees and servants shall be named as additional insured on the liability 
policies of insurance, with repect to the servicer being provided to the County by Contractor under the 
Agreement. which policies shall also contain a provision that the insurance afforded thereby- to County, its 
officers, agents, employees, and servants shall be primary insurance to the full limits of liability of the policy, 
but only wth respect to Contractor’s negligence, and that if County or its offjcers and emplo\;ees have other 
insurance against the loss covered by such a policy, such other insurance shall be excess insurance only, but 
only if the loss is caused bv the neghgence of Contractor. Said certificate(s) of insurance is (are) attached 
hereto and incorporated by reference herein as .4ttachment II (and III). 

6. Non-Discrimination. 
Contractor shall cotnpl:~ with the non-discrimination requirements described in Schedule C, which is attached 
hereto, znd incorporated herein. 

Contractor shall comply with County admission and treatment policies which shall provide that patients are 
accepted for care withoui discrimination on the basis of race: color, religion, sex, sexual orientation, national 
origin. age, handicap, or political affiliation. 

Violation of the non-discrimination provisions of this Agreement shall be considered a breach of this 
.i\greement and subject Contractor to penalties, to be determined by the County Manager, including, but not 
limited to: 

9 termination ofthis Agreement; 

ii) disqualification of Contractor from bidding on or being awarded a Couniy contract for a period of up to 
three (3) years; 

iii) liquidated damages of TWO THOUSAND FIVE HLYiiDRED DOLLARS ($2,500) per violation; 

i\:) imposition of other appropriate contractual and civil remedies and sanctions, as determined by the 
County Manager. 

To effectua:e the provisions of this paragraph, ths County Manager shall have the authority to: 



9 examine Contractor’s employment policy and procedures with respect to compliance with this 

paragraph; 

Contractor shall report to the Count: Manager the tiling by any person working at San Mateo Medical Center 
in any court of any complaint of discrimination or the filing by any person working at San Mate@ Medical 
Center of any and all charges with the Equal Employment Opportunity Commission, the Fair Employnent and 
Housing Commission or any other entity charged with the investigation of allegations within thh: (30) days 
of such tiling, provided that within such thirty (30) days such entity has not notified Contractor that such 
charges are dismissed or otherwise unfounded. Such notification shall include the name of the complainant, a 
copy of such complaini, and a description of the circumstance. Contractor shall provide County with a copy of 
its response to the complaint when tiled. This will not apply to a violation of Health Insurance Ponabil@ and 
.I\ccountabili& Act (HIPAA) or any other federal or state law, rule, or regulation. 

With respect to the provision of employee benefits, Contractor shall comply with the County Ordinance 
which prohibits contractors from discriminating in the pro\:ision of employee benefits between an employee 
with a domestic partner and an employee with a spouse. 

5. Assignments and Subcontracts. 

A. 

B. 

C. 

D. 

Without the written consent of the Chief Executi\:e Officer of San Mate@ Medical Center or her 
designee, this .4greement is not assignable in whole or in pat. Any assi-ment by Canrractor 
without the written consent of the Chief Executive Officer of San Mate@ Medical Center or her 
designee is a breach ofthis Agreement and shall automatically terminate this Agrexnent. 

Conuactor shall not employ subcontractors or consultants to cany out the responsibilities 
undertaken pursuant to this contract without the witten consent of the Chief Executive Offtcer of 
San Mateo Medical Center or her designee. 

All assignees, subcontractors: or consultants approved by the Chief Executive Officer of San 
Mateo Medical Center or her designee shall be subject to the same terms and conditions applicable 
to Contractor under this Agreement, and Contractor shall be liable for the assignee’s, subcontrac- 
tor’s or consultant’s acts and/or omissions. 

All agreements between Contractor and subcontractor and/or assignee for services pursuant to this 
Agreement shall be in writing and shall be provided to County. 

8. Amendment of Aereement. 
This Areement is complete and contains all the terms and conditions agreed upon by the patties. No 
amendment shall be valid unless made in writing and signed b>z the parties hereto, and no oral understanding 
or agreement shall be binding on the parties hereto. 

9. Records. 

A. Contractor agrees to provide to County, to any federal or state deparhnent having monitoring or 
reviewing authority, to County’s authorized representatives z&or their appropriate audit agencies 
upon reasonable notice, access to and the right to examine and audit all records and documents 
necesstxy to determine compliance with relevant federal, state, and local statutes, rules and 
regulations, and this Agreement: and to evaluate the quality, appropriateness and timeliness of 
services performed. 

B. Contractor shall maintain and preserve all financial records relating to this Agreement for a period 
of four (4) wars from the termination date of this Agreement, OI until audit findings are resolved, 
whichever is Fester. 



10. 

11. 

Compliance with Applicable Laws. 
All services to be performed by Contractor pursuant to this .i\greement shall be performed in accordance 
with all applicable federal, state, county, and municipal laws, including, but not limited to: the Health 
Insurance Portability and Accountability Act, and the Federal Regulations promulgated thereunder, as 
amended; and will comply with rhe Business Associate requirements set forth in Schedule D, and the 
Americans with Disabilities Act of 1990, as amended, and Section 504 ofthe Rehabilitation Act of 
1973, as amended and attached hereto and incorporated by reference herein as .I\ttachment 1, which 
prohibits discrimination on the basis of handicap in programs and activities receiving any federal or 
county financial assistance. Such services shall also be performed in accordance with all applicable 
ordinances and regulations, including; but not limited to, appropriate licensure, certification regulations, 
provisions pertaining to confidentiality of records, and applicable quality assurance regulations. 

Interpretation and Enforcement. 

A. 4”~ notice, request, demand or other comm?lnication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United States mail; postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed: 

1) In the case of County, to: 

San Mateo Medical Centet 
222 West 39” Avenue 
San Mateo, CA 94403 
AR”: Administration 

or to such person or address as Counn may, from time to ttie furnish to Contractor 

2) I” tile case of Co”nactor. to: 

Cardinal Health 109, Inc, 
President 
Pharmacy Management 
1330 Enclave Parkway 
Houston, Texas 77077 

B. Controllinz Law. The validity of this Agreement and of its terms or provisions, as well as the 
rights and duties of the parties hereunder, the interpretation and performance of this Agreement 
shall be governed b>J the laws of the State of California. 

12. Term of the Agreement. 
Subject to compliance with the terms and conditions of this Agreement: the term of this Ageement shall bz 
kom August 11,2003 through July 31,2006. This Areement may be terminated by Contractor, Chief 
Executive Officer of San Mateo Medical Cenrer or her designee at any time after the expiration of twelve (I?) 
months upon sixty (60) days’ written notice to the other pan and subject to the early termination provisions 
in the Pbamac>z Agreement, Paragraph 4.02, attached hereto and incorporated by reference herein. 

13. County agrees to cornpI>! with all terms and conditions set forth in the Pharmacy Agreement attached 
hereto as Schedule E. To the extent the terms ofthis .r\greement and the Pharmacy Agreement conflict, 
the terms of the Pharmacy Agreement will prevail. 



IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have affixed their 
hands. 

COLXTY OF SAN ?&ATE0 CONTKXTOR 

By: 
Jerry Hill, President 
Board of Supewirors, San Mate@ County 

Date: 

By: 

President 

Date: 7-25 -03 

ATTEST: 

Clerk of Said Board 

Date: 



SCHEDULE A 

In consideration of the paynents set forth in Schedule “B”, Contractor shall provide the following services: 

See Cardinal Health Pharmacy Agreement: Schedule 7’ attached hereto and incorporated by reference 
herein. 



SCHEDCLE B 

In consideration of the services provided by Contractor in Schedule “A”, County shall pay Contractor based 
on the following fee schedule: 

See Cardinal Health Pharmacy Ageement, Schedule ‘?? attached hereto and incorporated by reference 
herein. 



SCHE~DUL.E C 

Contract between County of San Mateo and CARDINAL HEALTH 109, NC., the Pharmacy Management 
business of Cardinal Health hereinafter calkd “Contractor.” 

a. h’o person shall, on the grounds of race, color, creed; national origin, religious affiliation or non- 
affiliation: sex, sexual orientation, marital statlls, age (over forty (40)), disability, medical condition 
(including but not limited to AIDS: HIV positive diagnosis, or cancer), political affiliation or union 
membership be excluded from participation in, be denied the benefits of. or be subjected to 
discrimination under this Areement. 

b. Contractor shall insure equal employment opportunity based on objective standards of recruitment: 
selection, promotion, classification, compensation, performance evaluations, and management 
relations, for all employees under this contract. Contractor’s personnel policies shall be made 
available to County upon request. 

c. Contractor shall assure compliance with Section 504 ofthe Rehabilitation Act of 1973 by submitting 
a signed letter of assurance (Attachment I) of compliance. Contractor shall be prepared to submit a 
self-evaluation and compliance plan to County upon request within one (1) year of the execution of 
this Agreement. 



SCHEDULE D 

Health Insurance Portabilitv and Accountabili~ Act (HIPk4) 

Business Associate Requirements 

Definitions 

Terms used, but not otherwise defined, in this Schedule shall hax?e the same meaning as 
those terms are detined in 45 Code of Federal Regulations section 160.103 and 164.501. 
(All regulatory references in this Schedule are to Title 45 of the Code of Federal 
Regulations unless otherwise specified.) 

(4 

(b) 

(cl 

(4 

(e) 

(!I 

Designared Record Ser. “Designated Record Set” shall have the same meaning as the 
term “designated record set” in Section 164.jOl. 
Individual. “Individual” shall have rhe same meanine as the term “individual” in 
Section 164.501 and shall include a person xvho quakes as a person representative in 
accordance with Section 164.502(g). 
Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 
Protected Health Information. “Protected Health Information” shall have the same 
meaning as the term “protected health information” in Section 164.501 and is limited 
to the information created or received by Contractor from or on behalf of County. 
Required By Law. “Required b- law” shall have the same meaning as the term 
“required by law” in Section 164.501. 
Secretary. “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

Oblieations and .4ctivities of Contractor 

(a) Contractor agrees to not use or further disclose Protected Health Information other 
than as permirted or required b>~ the Agreement or as required by law:. 

(b) Contractor agrees to use appropriate safeguards to prevent the use or disclosure of the 
Protected Health Information other than as prol:ided for by this Agreement. 

(c) Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this Agreement. 

(d) Contractor agrees to report to County any use or disclosure by Contractor of the 
Protected Health Information not provided for by this Agreement. 

(e) Contractor agrees to require that an? agent, including a subcontractor, to whom it 
prox:ides Protected Health Informatton received from, or created or received by 
Contractor on behalf of County: agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such information. 



(g) 

(6 

(9 

SCHEDULED (continued) 

IfContractorhas-: __ -:‘::. _. : ._ : .._. =:.--- -- .: -.‘.: .... _ : 
agrees to provide access, at the request of County: and in the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, to 
Count\- ._ . :’ :. _ .I -1 County, to an Individual in order to meet the requirements 
under Section 164.524. 
If Contractor has protected health information in a designated record set: Contractor 
agrees to make an\- amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
county. 
Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or receked 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretary; in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 
Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond to 
a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528 
Contractor agrees to provide to County or an Indkidual in the time and manner 
reasonably designed by County, information collected in accordance with Section (i) 
of this Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with Section 
164.528. 

Permitted Uses and Disclosures bv Contractor 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of, County 
as specified in the Agreement; provided that such use or disclosure would not violate the 
Privacy Rule if done by County. 

Oblieations of Countv 

(a) County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as an>~ changes to such notice. 

(b) County shall provide Contractor with any changes in, or revocation of. permission by 
Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’ 5 -- ::’ :: _ required uses and disclosures. 

(c) County shall notifv Contractor of any restriction to the use or disclosure of Protected 
Health Information that County has agreed to in accordance with Section 164.522. 



SCHEDULE D (continued) 

P- --i -._ Requests bv Counh: 

County shall not request Contractor to use or disclose Protected Health Information in any 
manner that would not be permissible under the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for, and if the Agreement 
provides for, data aggregation or management and administrative activities of Contractor. 

Duties Upon Termination of Agreement 

(a) Upon termination of the .4greement, for any reason, Contractor shall return or destroy 
all Protected Health Information received from County: or created or received by 
Contractor on behalf of County. This provision shall apply to Protected Health 
Information that is in the possession of subcontractors or agents of Contractor. 
Contractor shall _ __ 1: no copies of the Protected Health Information. 

(b) In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of the 
Parties that return or destruction of Protected Health Information is infeasible: 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

Miscellaneous 

(a) Regukzory References. .4 reference in this Schedule to a section in the Privacy Rule 
means the section as in effect or as amended, and for which compliance is required. 

(b) Awzndment The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104-191. 

(c) Survival. The respective rights and obligations of Contractor under this Schedule 
shall survive the termination of the Agreement. 

(d) Inrelpreturion. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



ATTACHMENT I 

Assurance of Compliance with Section 504 ofthe Rehabilitation Act of 1973, as Amended 

The undersigned (hereinaiIer called the “Contractor(s)“) hereby agrees that it will comply with Section 504 of 
the Rehabiliration Act of 1973, as amended, all requirements imposed by the applicable DHHS regulation, and 
all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives!give this assurance in consideration of and for the purpose of obtaining contracts after 
the dare of this assurance. The Contractor(s) recognizes/recognize and agrees!agree that contracts will be 
extended in reliance on the representations and agreements made in this assurance. This assurance is binding 
on the Contractor(s), its successors, transferees, and assignees, and the person or persons whose signatures 
appear below are authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( ) Has no employees 

b. ( ) Employs fewer than 15 persons 

c. (X employs 15 or more persons and, pursuant to Section 84.7 (a) oftbe regulation (45 C.F.R. 84.7 
(a)), has designated the following person(s) to coordinate its efforts to comply with the DHHS 
regulation. 

Tracy Gould, Vice President of Human Resources 

Name of 504 Person - Type or Prim 

CARDINAL HEALTH 109. INC.. the Pharmacv Manaeement business of Cardinal Health 
Name of Contractor(s) - Type or Print 

Street Address or PO Box 

Houston TX 77077 
City Srate Zip Code 

1 cat@ that the above information is complete and correct to the best of my knowledge. 

July 25, 2003 
Date 

. V.P. - Human Resources 
d Title of Authorized Official 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a handicapped person 
seeking its services, there is no method of complying with (the facility accessibility 
regulanons)...other than making a significant alteration in its existing facilities, the recipient may. as 
an alternative, refer the handicapped person to other providers of those sewices that are accessible.” 



Schedule E 

.- 



‘CardinalHealth 

PHARMACY AGREEMENT 

This AGREEMENT is made and entered into this - day of ,2003, but 
effective as of the eleventh day of August 2003, by and between CARDINAL HEALTH 109, 
INC., the Pharmacy Management business of Cardinal Health (“Cardinal Health”), a Texas 
Corporation, with its principal place of business at 1330 Enclave Parkway, Houston, Texas 
77077-2025, and SAN MATE0 MEDICAL CENTER, a California Public Entity, located at 
222 West 39rh Avenue, San Mateo, California, 94403 (“Health Care Facility”). Cardinal 
Health and Health Care Facility are sometimes individually referred to as (“Party”), or 
collectively referred to as (“Parties”) within the terms of this Agreement. 

PRELIMINARY STATEMENTS: 

Cardinal Health is a provider of pharmacy management services to health care 
facilities, and, in this capacity, has developed a number of proprietary processes for the 
management and operation of pharmacy services; and 

San Mateo Medical Center is a Health Care Facility engaged in the delivery of health 
care services, including, the provision of pharmacy services, to patients: and 

The Parties to this Agreement desire to enter into and maintain a contractual 
relationship where Cardinal Health will manage the pharmacy service (“Pharmacy”) on the 
premises of Health Care Facility. 

THEREFORE, in consideration of the mutual promises and agreements below, the 
sufficiency of which is acknowledged, the Parties agree as follows: 

ARTICLE I 
CARDINAL HEALTH RESPONSIBILITIES 

1 .Ol. Cardinal Health Duties Cardinal Health agrees to provide the following services to 
Health Care Facility: 

a. Cardinal Health shall provide Health Care Facility patient care-oriented 
pharmacy services, including, but not limited to, a unit-dose Drug distribution service, an 
intravenous admixture service, and quality and operational improvement services. Cardinal 
Health’s pharmacy services are more fully outlined in Exhibit A, attached hereto and 
incorporated by reference herein. 



‘CardinalHealth 

b. Cardinal. Health shall install and maintain, throughout the term of this 
Agreement or any extension thereof, processes for the management and operation of 
Health Care Facility’s Pharmacy department including but not limited to, implementation of 
Pharmacy policy and procedure manuals and quality and operational improvement 
services that meet or exceed the licensure standards for pharmaceutical services of the 
Joint Commission on Accreditation of Healthcare Organizations (“JCAHO”) as well as 
Medicare and Medicaid standards as of the Effective Date of this Agreement. 

C. Cardinal Health shall design and direct an education program for Pharmacy 
personnel, physicians, nursesand other Health Care Facility professionals on Pharmacy 
issues designed to meet the specific needs of the Health Care Facility. This may include, 
but may not be limited to, routine updates regarding drug therapies and new product 
evaluations. Reviews of specific therapeutic categories as well as information and 
strategies on controlling drug cost shall be provided. Substantial material and information 
shall be available addressing patient safety concerns including medication error prevention 
strategies, adverse drug events, and other important drug therapy related topics. 

d. Cardinal Health; on behalf of Health Care Facility, shall order Drugs and 
manage the Health Care Facility’s Pharmacy inventory as necessary to provide an 
adequate supply of Drugs to be administered to Health Care Facility’s patients and supply 
other departments requiring Drugs or pharmacy related products. 

e. Cardinal Health shall provide, as a Cardinal Health employee, one (1) full- 
time equivalent Director of Pharmacy to manage the Pharmacy. Health Care Facility may 
participate in the selection process; however, Cardinal Health shall be responsible for 
recruitment and final selection of all Cardinal Health employees. 

1.02. Pharmacv Operations Cardinal Health agrees to provide services to operate the 
Pharmacy consistent with the services provided by the Health Care Facility. Any changes 
in the level of service or hours of operation must be mutually agreed to between Health 
Care Facility and Cardinal Health. 

1.03. Cardinal Health Representations and Warranties 

a. Cardinal Health shall ensure compliance of services provided by Cardinal 
Health with applicable laws, ordinances, and regulations, with the written policies of the 
Health Care Facility, and the standards of all applicable accrediting bodies in effect on the 
Effective Date of this Agreement as defined in Paragraph 4.01 of this Agreement and as 
they may be amended or modified during the course of this Agreement. 

b. Cardinal Health shall ensure that its employees follow the applicable written 
rules and regulations established by Health Care Facility. 

2 



‘CardinalHealth 

C. Pharmacists employed by Cardinal Health dispensing Drugs at the Health 
Care Facility shall be duly licensed as pharmacists under the laws of the state of California. 
The Director of Pharmacy, or designee, shall serve on the committee that performs 
Pharmacy and Therapeutics functions. In addition, the Director of Pharmacy shall serve on 
other Health Care Facility committees as appropriate to meet the needs of both Parties. 

d. All Drugs used herein will be duly authorized under the appropriate federal, 
state, and local laws, All Drugs purchased will be subject to approval of the pharmacy and 
therapeutics committee of Health Care Facility. 

e. Cardinal Health is a corporation duly organized, validly existing and in good 
standing under the laws of the state of Texas and has the corporate power and authority to 
enter into this Agreement. 

f. Cardinal Health represents and warrants that neither it nor any of its 
employees employed at Health Care Facility have been disqualified in any manner from 
participation in any federally funded health care program, and it is not disbarred or limited 
in any manner from participation in the matter upon which this Agreement is based. 

9. Cardinal Health offers equal benefits to its employees with spouses and its 
employees with domestic partners. 

ARTICLE II 
HEALTH CARE FACILITY RESPONSIBILITIES 

2.01. Health Care F, I ’ . Duties Health Care Facility agrees to perform the following: 

a. Health Care Facility agrees to actively support and require Health Care 
Facility employees and staff to use and support cost containment and quality measurement 
tools reasonably requested by Cardinal Health. Examples of cost containment and quality 
measures may include, but shall not be limited to i) changes in formulary to obtain more 
favorable pricing for therapeutically equivalent Drugs; ii) therapeutic initiatives regarding 
antibiotics, anesthetic agents and cardiac drugs. 

b. Health Care Facility agrees to allow Cardinal Health to act in the name of 
Health Care Facility, to the extent permitted by law, under permits issued in its name by the 
State Board of Pharmacy, Drug Enforcement Administration, and other governmental 
regulatory agencies that affect the operation of pharmacies. 
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C. Health Care Facility shall be responsible for obtaining all necessary local, 
state and federal licenses and permits required for the operation of the Pharmacy. Health 
Care Facility shall issue a Power of Attorney to Cardinal Health for the sole purposes of 
ordering controlled substances on its behalf. In accordance with state or federal law, the 
Health Care Facility shall have primary responsibility for record keeping and security of 
controlled substances maintained within its premises, including the Pharmacy. As its 
agent, Health Care Facility shall delegate to Cardinal Health through its pharmacist in 
charge, responsibility for maintaining proper record keeping and security requirements for 
controlled substances as required by applicable state, local and federal laws. 

d. All Pharmacy employees not referenced in Paragraph 1.01 (e) shall be 
employees of Health Care Facility, and unless otherwise agreed in writing, Health Care 
Facility shall, for the term of this Agreement and any extension thereof, provide the 
services of the same number offull-time equivalent registered pharmacists and pharmacy 
support personnel as staffed the Pharmacy immediately preceding Effective Date. 
Cardinal Health shall have no liability for personnel expenses of Health Care Facility 
employees, employed in the Pharmacy including, but not limited to, salaries and wages, 
FICA taxes, withholding taxes, workers’ compensation insurance, or fringe benefit 
programs during the term of this Agreement. Cardinal Health shall have the option to 
approve of candidates selected by Health Care Facility to be employed in the Pharmacy. 
Health Care Facility shall be responsible for recruitment and final selection of all Health 
Care Facility employees. 

e. Health Care Facility shall provide adequate space, utilities including high- 
speed Internet access, when available, at the Health Care Facility and security controls 
within the Health Care Facility according to applicable guidelines of state and federal 
regulatory agencies, for the operation of a Pharmacy. 

f. Health Care Facility agrees to provide any additional fixed or moveable 
Pharmacy equipment, which in Health Care Facility’s and Cardinal Health’s judgment is 
required for the efficient operation of the Pharmacy. Health Care Facility also agrees to 
provide any maintenance required for the Pharmacy’s equipment. 

Health Care Facility shall be responsible for the payment of all invoices for 
Drugs,% products and pharmacy related items ordered by Cardinal Health on behalf of 
Health Care Facility, together with applicable Taxes, current or prospective on its purchase 
of taxable Drugs. 

4 



‘CardinalHealth 

h. If Health Care Facility’s current financial statements are not available publicly, 
Health Care Facility shall furnish to Cardinal Health a copy of the most recently audited 
financial statements, including appropriate footnote disclosures and the report by Health 
Care Facility’s independent auditors. In addition, Health Care Facility shall provide these 
financial statements annually within one hundred and twenty (120) days of the close of its 
fiscal year. 

i. The Health Care Facility affirms that Drugs administered to the Health Care 
Facility’s patients shall only be pursuant to lawful order therefore. 

Health Care Facility agrees to promptly pay all amounts due to Cardinal 
Health’/n accordance with ARTICLE Ill. 

2.02. Health Care Facilitv ‘: : -1 :’ ‘:- i Warranties 

a. Health Care Facility represents and warrants that financial and other 
information provided to Cardinal Health for purposes of establishing the Management Fee 
is accurate in all material respects and includes no material errors or omissions. If a 
material variance is found in any financial or other information provided by Health Care 
Facility, both Cardinal Health and Health Care Facility agree to adjust the Management 
Fee to compensate for this variance. Health Care Facility shall reimburse Cardinal Health 
for any loss whatsoever incurred due to this variance. Such adjustment shall be retroactive 
to the date the Management Fee was effective. If such variance causes this Agreement to 
be economically unfeasible, and this Agreement cannot be renegotiated in good faith by 
the Parties within thirty (30) days, then either Party mayterminate this Agreement pursuant 
to Paragraph 4.02. 

b. The Heath Care Facility represents and warrants that all Health Care Facility 
employees working in the Health Care Facility are duly certified and/or licensed and in 
good standing as required by the laws of the state of California. 

The Heath Care Facility represents and warrants that it is a California Public 
Entity i:‘good standing under the laws of the state of California. Health Care Facility shall 
immediately notify Cardinal Health should this status change. 

d. The Health Care Facility represents and warrants that it has not been 
disqualified in any manner from any federally funded program, and is not debarred or 
limited in any manner from participation in the matters upon which this Agreement is 
based. 
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e. Health Care Facility certifies that any Drugs provided by Cardinal Health shall 
only be used for its “own use” purposes as set forth in accordance with the U.S. Supreme 
Court’s decision in the case of Abbott Laboratories, et al. v. Portland Retail Druqqist 
Association, Inc. et al: 425 US 1 (1976). 

f. Health Care Facility’s employees are subject to the terms of the Collective 
Bargaining Agreement Between American Federation of State, County and Municipal 
Employees (AFSCME) and San Mateo Medical Center. The Health Care Facility 
represents and warrants that this Agreement does not in any way violate the terms of the 
Union Agreement that it has given notice and obtained consent, if applicable, as required 
by the Union Agreement. In connection with entering this Agreement, and notwithstanding 
anything contained therein to the contrary, the Health Care Facility shall cause its 
employees to adhere to the terms set forth in this Agreement. If any modification to the 
terms of the Union Agreement which directly or indirectly impacts Cardinal Health’s 
authority to manage the Pharmacy, the health, safety or welfare of a Cardinal Health 
employee or otherwise causes a Party to be in breach of this Agreement, then the Health 
Care Facility shall immediately notify Cardinal Health and renegotiate such terms as are 
necessary to enable the Parties to comply with the terms of this Agreement. If upon good 
faith effort the Parties fail to renegotiate or such renegotiation is unfeasible, then this 
Agreement may be terminated pursuant to the terms of Paragraph 4.02. 

ARTICLE Ill 
COMPENSATION AND FINANCIAL ARRANGEMENTS 

3.01. Cardinal Health Fees 

a. Cardinal Health’s compensation for Pharmacy management services 
rendered to Health Care Facility by Cardinal Health shall be according to the monthly Fees 
outlined below: 

i. Manaqement Fee: Health Care Facility agrees to pay Cardinal Health 
a monthly Management Fee in the amount of six thousand five hundred dollars~and no 
cents ($6500.00). This Fee includes staff training and education, Cardinal Health’s 
Business Unit Director Operational support, quality and operational services, policy and 
procedure manuals, JCAHO preparation, and other Cardinal Health processes. 

ii. Staffing Fee: Health Care Facility. agrees to pay Cardinal Health 
monthly for the actual cost of Cardinal Health employees working in the Pharmacy at 
Health Care Facility. The cost of these Cardinal Health employees shall be agreed upon 
by both Parties prior to offer of employment by Cardinal Health. These cost shall be 
adjusted annually reflective of market conditions and merit increases. 
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Ill. Other Expense Fee: Health Care Facility agrees to pay Cardinal 
Health monthly for Non-Drug Pharmacy related items ordered by Cardinal Health on behalf 
of the Health Care Facility pursuant to Paragraph 1 .Ol (d) at Cardinal Health’s invoice cost, 
Any purchase greater than one thousand dollars must have prior approval from the Health 

Care Facility. 

iv. .+! .-.I. 11’. 2 , ! Reimbursement Fee: Health Care Facility agrees to 
pay Cardinal Health actual cost for interim coverage of pharmacist personnel. 

b. Cardinal Health’s Management Fee shall be adjusted once a year beginning 
August, 2004, by the lesser of five percent (5%) or the annual percentage increase in the 
Hospital and Related Services category of the Consumer Price Index for all Urban 
Consumers (CPI-U) as released by the U.S. Department of Labor’s Bureau of Labor 
Statistics (‘CPI”). The index for the month of May 2003, shall be the base for calculating 
the CPI annual percentage change. 

3.02. Pavment Terms 

a. Cardinal Health shall provide an estimated invoice to Health Care Facility 
each calendar month for Cardinal Health Fees, and any applicable credits or debits arising 
from the reconciliation of prior month’s actual invoice to the estimated invoice. Cardinal 
Health shall provide an estimated invoice fifteen (15) days prior to the Service Month and 
such invoice payment shall be received no laterthan the first (I”) day of the Service Month 
(“Payment Due Date”). The estimated invoice will be based upon prior months’ services, 
and may vary. 

b. Health Care Facility shall make all payments to Cardinal Health under this 
Agreement by wire transfer of funds (FEDWIRE) to the appropriate Cardinal Health bank 
account as provided by Cardinal Health: 

First Union National Bank 
201 South College Street 
Charlotte, North Carolina 
ABA Number 053 000 219 
Account Name: Cardinal Health, Inc. 
Account Number: 2000002932064 
Ref: Cardinal Health Clinical Services and Consulting 

C. Cardinal Health shall have the discretion to apply payments received under 
this Agreement to any invoice, principal amount or finance charge owed by Health Care 
Facility. 
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d. If Health Care Facility disputes a portion of the invoice, it shall notify Cardinal 
Health in writing within ten (10) calendar days of receipt of the invoice and shall pay that 
portion of the invoice not in dispute according to the terms of this Agreement. If the 
disputed amount is incorrect, for reasons attributable to Cardinal Health, the finance 
charge shall not be assessed on the disputed portion of the invoice only if that portion is 
paid within ten (10) calendar days of the resolution. If the disputed amount is correct or if 
the disputed amount is incorrect, for reasons attributable to Health Care Facility, the 
finance charge will apply. Any Cardinal Health invoice not objected to in writing within thirty 
(30) days after receipt is conclusively presumed to be correct in all respects. 

Full payment for any invoice shall be due to Cardinal Health from Health Care 
Facilityen later than the Payment Due Date as outlined in Paragraph 3.02 (a). If full 
payment is not received by the Payment Due Date, Health Care Facility shall pay a finance 
charge on any undisputed unpaid balance in an amount equal to one and one-half percent 
(1.5%) per month or the maximum rate allowed by law, whichever is less. 

ARTICLE IV 
TERM AND TERMINATION 

4.02. Termination 

a. Subject to the terms and conditions provided herein, this Agreement may 
terminate upon the occurrence of any of the following events: 

i. If either Party shall default in the performance of its obligations under 
this Agreement, the non-defaulting Party shall provide written notice of the default to the 
defaulting Party. The defaulting Party shall have thirty (30) days to cure such default. 
Thereafter the non-defaulting Party shall have the right, by further written notice, to 
terminate this Agreement effective as of any future designated date, not less than thirty 
(30) days from the date of the termination notice in the event the default is not cured. 

ii. If the Health Care Facility shall fail to make payment of any undisputed 
amount on or before the Payment Due Date, in accordance with Paragraph 3.02, or if it 
shall fail to make any other undisputed payment due under any other Agreement with 
Cardinal Health, Cardinal Health shall have the option to terminate this Agreement upon 
ten (10) days notice to the Health Care Facility without waiving any other rights or remedies 
Cardinal Health may have. 
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. Ill. If Cardinal Health or any of its employees at Health Care Facility 
violate any state or federal law or regulation which causes material harm to Health Care 
Facility and cannot be timely cured by Cardinal Health, Health Care Facility may have the 
option to terminate this Agreement upon ten (10) days notice to Cardinal Health, without 
waiving any other rights or remedies Health Care Facility may have. 

b. Either Party, subject to the terms and conditions provided herein, may 
terminate this Agreement without cause, after the expiration of twelve (12) months, 
effective sixty (60) calendar days after said termination notice is given subject to the early 
termination fees set forth herein, 

C. The Health Care Facility shall have no option to terminate unless its account 
with Cardinal Health is current with respect to undisputed invoice amounts, except in the 
event termination is due to uncured default by Cardinal Health. 

d. Early termination’fees shall be as follows: 

i. If this Agree~ment is terminated by Health Care Facility between months 
thirteen (13) and twenty-four (24) of this Agreement, Health Care Facility shall pay to 
Cardinal Health a one (1) month early termination fee equal to the average of the last six 
(6) monthly invoices in addition to all unamortized expenses which shall be payable on the 
date of early termination. 

ii. This clause shall not apply if this Agreement is terminated pursuant to 
Paragraph 4.02 (a), unless and until it is determined that the termination was wrongful. 

e. Upon termination of this Agreement, any Cardinal Health employee who was 
employed at Health Care Facility as of August 11, 2003, may, at the employee’s option, 
continue to work at Health Care Facility. For all employees hired by Cardinal Health after 
August 11, 2003, however, the Health Care Facility shall pay Cardinal Health twenty 
percent (20%) of the employee’s annual base salary in effect at the time of termination of 
this Agreement if the employee continues to work at the Health Care Facility. 

f. Upon termination of this Agreement, all Pharmacy Controlled Substance 
inventory, owned by Health Care Facility, but under Cardinal Health’s management, shall 
be inventoried according to the applicable state laws and regulations and such records 
necessary to effect transfer of responsibility for Controlled Substances to Health Care 
Facility shall be completed. 

9. Upon termination ofthis Agreement, all Health Care Facility specific manuals, 
policies & procedures owned by Cardinal Health and utilized in the Pharmacy, and patient 
records necessary to operate the Pharmacy shall remain in the Pharmacy. 
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h. Upon notice of termination, Health Care Facility shall initiate process of re- 
licensure, including, but not limited to federal and state licenses, as applicable under 
California law. 

4.03. Extension of Aareement This Agreement shall be renewed for up to two (2) 
successive two (2) year periods upon the same terms, covenants, and conditions 
contained herein, unless either Party notifies the other in writing no later than ninety (90) 
days prior to the Termination Date of the initial term or any subsequent renewal terms of its 
intent not to renew, or unless this Agreement is otherwise terminated in accordance with 
the terms of this Agreement. 

ARTICLE V 
GENERAL PROVISIONS 

5.01. Confidentiality 

a. In the performance of this Agreement, each Party may have access to 
proprietary and/or confidential information, owned, controlled or licensed by one of the 
Parties. As used in this Agreement, the term “Proprietary and/or Confidential Information” 
of a Party shall include all information, including, but not limited to, market information, 
prices and pricing structure, in-depth product and process knowledge, trade secrets, 
customer information, patient records, intellectual property rights, including, trademarks, 
patents and copyrights which is not generally available or disclosed to the public or which is 
marked or labeled “Proprietary and Confidential”. Each Party acknowledges that all of 
such information constitutes confidential and/or proprietary information and agrees that it 
shall keep such information and data confidential and that it shall not copy or publish or 
disclose the information or data to anyone without the express written consent of the other 
Party. Each Party shall use such information solely for the purpose of performing its 
obligations under this Agreement. Such information will only be disclosed to those 
employees or agents who require such information to perform their obligations under this 
Agreement. Cardinal Health recognizes that Health Care is a public entity and may be 
asked to disclose such information to other parties but will not do so unless required by law 
and subject to the terms of this provision. 

b. All manuals, procedures, documents and computer software, owned by 
Cardinal Health and utilized in the Pharmacy, are confidential and proprietary to Cardinal 
Health and constitute valuable intellectual property of Cardinal Health, and all rights in and 
to such materials are exclusively reserved to Cardinal Health. 

10 
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5.02. Press Release or Public C No press release or other public 
announcement, verbally or in writing, referring to the other Party or the Party’s parent 
company or any of its subsidiaries, shall be made without prior written consent from the 
other Party. Any press release or other public announcement will require giving the other 
Party at least seventy-two (72) hours written notice of such release prior to its publication or 
announcement for approval. 

5.03. Indemnification 

a. Health Care Facility and Cardinal Health agree to protect, indemnify, and hold 
each other harmless from and against all liability imposed upon or incurred by either Party, 
including judgments, court costs, penalties, interest, as well as legal fees and related 
expenses incurred in the defense of same caused by the acts or omissions of the other 
Party, or their agents, servants, or employees, in the performance of the terms of this 
Agreement. 

b. Cardinal Health and Health Care Facility expressly acknowledge and agree 
that Cardinal Health is not the employer or joint employer of any of the individuals paid as 
employees of Health Care Facility nor is the Health Care Facility the employer or joint 
employer of any of the individuals paid as employees of Cardinal Health. Each Party 
agrees to indemnify, d,efend and hold harmless the other Party and its directors, officers, 
employees and agents from and against any and all demands, claims, actions, losses, 
judgments, costs and expenses, including attorneys fees and expenses, imposed upon or 
incurred by the other Party as the result of any litigation, claim, allegation, assertion, 
decision, judgment, determination, or opinion that it is an employer or joint employer of any 
individual currently or formerly paid as an employee of that Party. 

5.04. Successors 

a. In the event that substantially all of Health Care Facility’s assets shall be 
transferred or another entity of any kind succeeds to the business or management of 
Health Care Facility, whether in connection with a merger, acquisition, agreement or other 
reorganization, or the transfer of all or substantially all of the assets and/or business of the 
facility to such successor, it shall be a condition of such transfer that the rights and 
obligations under this Agreement shall also be transferred and shall remain in full force and 
effect against the~transferee unless within ninety (90) days after Cardinal Health’s receipt of 
written notice of transfer Cardinal Health elects to terminate this Agreement. In the event 
of such termination, Cardinal Health shall have no further liability to Health Care Facility or 
any transferee. 
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b. Health Care Facility shall notify Cardinal Health in writing thirty (30) days 
before the effective date of any transaction of the type described in Subparagraph 5.04 (a) 
and shall provide written notice to the successor of this Agreement, and shall obtain such 
successor’s express written assumption of all obligations hereunder. If any successor or 
transferee fails to execute a written assumption by the date it succeeds to Health Care 
Facility’s business, management or assets, such failure shall constitute a material breach 
of this Agreement. In such event, Cardinal Health shall have the option to terminate this 
Agreement, by written notice, effective on any future date specified in such notice. 
Cardinal Health shall have the rights to recover all damages for such breach of this 
Agreement. 

5.05. Force Maieure If either Party fails to perform its obligations hereunder (except 
for the obligation to pay money) because of strikes, accidents, act of God, weather 
conditions, acts of war, or action or inaction of any governmental body or other proper 
authority beyond the Party’s control, then such failure to perform shall not be deemed a 
default hereunder and shall be excused without penalty until such time as said Party is 
capable of performing. 

5.06 Leqal Counsel If either the Health Care Facility or Cardinal Health brings an 
acti~on against the other Party to enforce any provision of this Agreement, the prevailing 
party shall be entitled to recover its court costs and all reasonable attorney’s fees, 
expenses and costs incurred in such action. 

5.07. Variance Any variance in the terms of this Exhibit , and the Agreement shall be 
construed in favor of this Exhibit 

5.08. Third Partv Beneficiaries There shall be no third party beneficiaries to this 
Agreement. 

5.09. Access to Books and Records Cardinal Health agrees to make available, upon 
written request of the Secretary of Health and Human Services, Comptroller General, or 
their representatives, this Agreement, and such books, documents and records as may be 
necessary to verify the nature and extent of the costs of services rendered hereunder to 
the full extent required by the Health Care Financing Administration implementation of 
Section 952 of the Omnibus Reconciliation Act of 1980, codified at 42 U.S.C. 
1395x(v)(l)(l), or by any other applicable federal or state authority. 

12 
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5.10. Definitions These Definitions shall, unless otherwise stated, govern construction 
and interpretation of this Agreement, its Exhibit and any Amendments or Extensions. 

a. Adjusted Patient Day. Total Pharmacy revenue divided by inpatient 
Pharmacy revenue multiplied by the total number of Patient Days. 

b. Drugs. Health Care Facility Pharmacy items, including pharmaceuticals, 
drugs and intravenous solutions but not including, anesthesia gases, radiologicals, blood 
derivatives, replacement products and serums (albumin, plasma protein, immune globulin, 
clotting factors, and synthetic hemostats), devices or sets (blood sets, controllers, pump 
sets and filters), and investigational drugs. 

C. Cardinal Health’s Management fee. Cardinal Health’s compensation for 
quality and operational services under the terms of this Agreement to be paid by Health 
Care Facility. 

d. Service Month. The month in which Pharmacy services are provided 

e. Taxes. Sales/use taxes and any other transfer taxes levied by any state or 
local taxing authority. 

f. Termination Date. The expiration of the initial term of this Agreement as 
provided in Paragraph 4.01, or any extension, orthe date on which this Agreement expires 
pursuant to the exercise by either Party of its termination rights under Paragraph 4.02 of 
this Agreement. 

In testimony whereof, this AGREEMENT is executed as of the EFFECTIVE DATE. 

CARDINAL HEALTH 109. INC. SAN MATE0 MEDICAL CENTER 

By: ByI h&&&- &&l&S~u 
Nancy Steiger, 
Chief Executive Officer 

Pharmacy Management 

Date Signed: ? - Z<-63 Date Signed: *I64 163 
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EXHIBIT A 
CORE DELIVERABLES 

Corporate Resources 
l Staff training and development 
l Supervision of pharmacy leadership 
l Regulatory and compliance support 

On-Site Director of Pharmacy 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 

Pharmacy leadership 
Supervision of pharmacy operations 
Staffing 
Budgeting 
Maintain medication safety 
JCAHO survey preparation 
Regulatory compliance 
Inventory management 
Access to portfolio 
Quarterly operations reports 
Access to clinical resource center 
Formulary management 
Physician education 



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: 
Contact Person: 
Address: 

Cardinal Health 109, Inc. 
m 
1330 Encl 

y Gould 
ave Parkway 

Houston, Texas 77077 
Phone Number: (281) 749-2000 
Fax Number: (281) 749-2011 

II Employees 

Does the Contractor have any employees? [XI Yes 0 No 

Does the Contractor provide benefits to spouses of employees? q Yes q No 

‘If the answer to one or both of the above is no, please skip to Section IV.’ 

ItI Equal Benefits Compliance (Check one) 

m Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its 
employees with spouses and its employees with domestic partners. 

q Yes, the Contractor complies by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

0 No, the Contractor does not comply. 
0 The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct, and that I am authorized to bind this entity contractually. 

/b Tracy Gould 
Name (Please Print) 

Vice President Human Resources 
Title 

July 25, 2003 
Date 



SUN-232ZZ3 ia: 25 

COU-iJTY OF SAN MATE0 

HEATH SERVICES AD~MDWITL4TION 

MEMORANDUM 

Date: June 20,2003 

To: Priscilla Morse, Risk Managementl & g EPS 163 Fax # 363-4864 - 

From: Tere Larcina, Fiospital and Clinics.pP $ HOS3 16& # 2267 

Subject: Contract Insuxnce Approval 

COXTRACTOR: Cardinal Health (for pharmacy management services) 

DO THEY TPJVEL: 

PERCENT OF TR4VEL TME: 

NUMBER 0 F EMPLOYEES: More than one. 

DUTIES (SPECIFIC): Conaactor shall provide pharmacy management services at San Maim 
Medical Center. 

COVERAGE: 

Comprehensive Liability: 

Motor Vehicle Liability: 

Professional Liability: 

Worker’s Compensation: 

Approve Waive Modify 

TOTRL P. 22 
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CF,X,A SmCCR PU@i=MNZLmCN5, fK., 

CiRbiNN HE6LTH 419. UC 
(F/WA SYNOX RADIAlION MANAGEMEKI,  Ug 

CARDINAL HE4ll’N 420 UC 
IF/WA SY?KCQ. ADVANCED !SOIofES, UC) 

CAROlNAL HEALTN CANADA 3Ot INC 
(FIKIA fYX!S HEALTKARE n5TEM5. INO 

cAI(DINN E4l.T” &N.WA 403. INC 
(F/WA RF’ !XHERER WAD.& INCI 

CARDINAL HEALTH RINDING, LLC 
CARDINAL “WLTN nDlD*NG IM-ERNATIc+iAL INC. 
u\RMNAL HEALTH P.R. 218, INC. 

(Ff6,A ALUXIANC!? PRO. WC.) 
C4RMNAL IiEALTtl P.R 409 6.V. 

CWWA CARDINK HEKM NANWACTUFONG SEND 

CARDINAL H64LTn PWRTD RICO, INC. 
aRLJ!NAL nEALm SYsrENs, INC. 
GRFfIN CAPITAL COWDRARDN 
KILLIEA DNEOPMWT CONPANT, LTD. 
lAKECMAUESnl~CN8 

MEDICAL EQUIPMENTSUffLY CO. UC 
L- DRLG smRE5, WC 
MEDICINE WDPPE UmrN CWW,RAnON 
MEDICINE SHOW2 INlElWATIONAL INC. 
MEDICINE SHOPfE INTERNET, INC. 
OWEN NEALTNCARE WILDING. INC. 

fU fCQUISITfON Pl, INC. 
F+WRNACY A”lDt&iTD SYSTEMS, INC. 
RWWCI OPERAlIONS, INC. 
fl4awcY DPERARDNS OF NY. fNc 
PHILuP HDLDlNGs, INC 
RPSCWERER.~ 
RF SCHERERTECHNDLCGIES, LNC, 
vErANrcuRPoRATl~ 
WUAMS DRUG DISYRJS,“‘ORS 

(F~VAPZ, INC.) 
CARDlNAl HEMH 409, INC. 

(.=/WA Rp SCHERER WRmR4TIDN 
CPRDINK hENTH 410, fNC. 

(F/K/A UP SCNE%R WESfJ 


