
AGREEMEXT BETWEEN THE COUNTY OF SAN MMATEO AND 
ALZHEIMER’S ASSOCL4TION 

THIS AGREEMENT; entered into this ___ day of : 20 -, by 

and behveen the COIJ3TY OF SAX X4TEO: hereinafter called “County,” and 

ALZHEIhlER’S ASSOCIATIOK~ hereinafter called “Contractor”; 

WITNESSETH: 

WHEREAS, pursuant to Government Code, Section 31000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereof; 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services Agency, 
Division of Aging and Adult Services; and 

NOW, THEEFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO 
AS FOLLOWS: 

1. Exhibits. 
The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit .4-Services 
Exhibit B-Payments and rates 
.4ttachment H-HIPa Business -4ssociate requirements 
.4ttachment I-5 504 Compliance 

2. Services to be p. : i-.‘: :. 2.’ ( .: i: .wtor. 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 
services for County in accordance with the terms: conditions and specifications set forth herein 
and in Exhibit “A.” 

3. Payments. 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and in Exhibit “.4;” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The County reserves 
the right to withhold payment if the County _ that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
Agreement exceed TWENTY-FIVE THOUS-AKD TWO HUNDRED DOLLARS ($25,200). 

4. - Term .:: I !,--I;. !..: :. 

Subject to compliance with all terms and conditions, the term of this Agreement shall be from 
July 1~ 2003 through June 30: 2005. 



This .4greement may be terminated by Contractor, the Director of Health Services or his&er 
desigee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs: reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
to the County. Upon terrnination~ the Contractor may make and retain a copy of such 
materials. Subject to axrilability of funding, Contractor shall be entitled to receive payment for 
work/services provided prior to termination of the Agreement. Such payment shall be that 
portion of the full payment which is determined by comparing the workiservices completed to 
the workiservices required by the .4greement. 

5. & -. .I- _ i 
The County-may termir& this Agreement nor a portion of the services referenced in the 
-4ttachments and _ -:.- based upon unavailability of Federal, State, or County funds, by 
. . . . _ written notice to Contractor as soon as is reasonably possible after the County learns 
of said unavailability of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the work’services performed under this Agreement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

I. Hold Harmless. 
Contractor shall indemnify and save harmless County, its officers; agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and description, brought for, or 
on account of (A) injuries to or death of any person, : :_: L Contractor, or (B) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties or claims of damages resultin g from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and Accountability Act of 1996 
(HlP~44) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents! _ -1‘. :__ -_ or servants; resulting l?om the 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

8. \--I;:.. i-ii ::~ and-v: .-..:!!I:: ::. 
Contractor shall not assign this -4greement or any portion thereof to a third party or subcontract 
with a third party to provide services required by contractor under this Agreement without the 
prior written consent of County. Any such -- _. ._ _ or subcontract without the County’s 
prior written consent shall give County the right to automatically and immediately terminate 
this Agreement. 



9. ---:. 
The Contract& shall not commence work or be required to commence work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall fur&h the 
DepartmentDivision with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extending the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this Agreement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department’Division of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1) Worker’s Compensation and Emplover’s I 1::~:I::: Insurance. The Contractor shall 
have in effect during the entire life of this -4greement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In si_ting this 
Agreement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
-4greement. 

(2) &I .::-:- - The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property f);!:::;~;: Liability Insurance as 
shall protect him/her while performing work covered by this -4greement horn any and 
all claims for damages for bodily injury, including accidental death, as well as any and 
all claims for property damage which may arise from contractors operations under this 
Agreement, whether such operations be by himself/herself or by any sub-contractor or 
by anyone _ii: _ .: or indirectly employed by either of them. Such insurance shall be 
_. .__: single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability Sl,OOO,OOO 
(b) Motor Vehicle Liability Insurance. $1,000,000 
(c) Professional Liability Sl,OOO;OOO 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents, employees and servants shall be primary insurance 
to the full limits of liability of the policy-, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled, the County of 
SanMateo at its option, may; notwithstanding any other provision of this Agreement to the 
contrary, _ :. _ declare a material breach of this Agreement and suspend all further work 
pursuant to this -4greement. 



10. C ..:II~-!..:I.. with laws: payment of Permits/Licenses. 
Al1 se&& to-be performed by Contractor pursuant to this Agreement shall be performed in 
accordance with all applicable Federal: State, County, and municipal laws; ordinances and 
regulations, including, but not limited to, the Health Insurance Portability and .4ccountability 
Act of 1996 (HlP~44), and the Federal Regulations promulgated thereunder, as amended, and 
will comply with the Business .4ssociate requirements set forth in .4ttacbment “H,” and the 
Americans with Disabilities .4ct of 1990, as amended, and Section 504 of the Rehabilitation 
Act of 1973, as amended and attached hereto and incorporated by reference herein as 
Attachment “I,” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, including, but not 
limited to; appropriate licensure, certification regulations, provisions pertaining to confiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
between the terms of this .r\greement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

11. 
A. 

B. 

C. 

D. 

Non-Discrimination. 
Section 504 applies only io Contractors who are providing services to members of the 
public. Contractor shall comply with 5 504 of the Rehabilitation Act of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of this Agreement. 
General non-discrimination. No person shall, on the grounds of race; color, religion, 
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 
Equal employment opportunity. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment: classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this Agreement. Contractor’s equal employment policies shall be made available to’ 
County of San Mateo upon request. 
Violation qf hion-discrimination provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

i) termination of this Agreement; 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of S2,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

determined by the County Manager. 



To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
a&or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 

Contractor shall report to the County Manager the filing by any- person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission or any 
other entity charged with the investigation of allegations &hin 30 days of such filing, 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when filed. 

E. Compliance with Equal Bemjis Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this -4greement for four 
(4) years after the County makes final payment or until audit fmdings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice horn the County, a Federal grantor 
agency, or the State of California access to and the right to examine and/or audit all records and 
documents necessary to determine compliance and evaluate services performed relating to this 
Agreement. 

13. Merger Clause. 
This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole Agreement of the parties hereto and correctly states the rights,. duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations, or representations between the parties not expressly stated in this document are 
not binding. -411 subsequent modifications shall be in writing and signred by the parties. 

14. Controlling Law. 
The validity of this -4greement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and performance of this Agreement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, request, demand, or other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 



San Mateo County 
Jacqueline Toliver, Financial Services Manager II 
Aging and Adult Services Division 
225 37th .4venue 
San Mateo, CA 94403 
In the case of Contractor, to: 

Alzheimer’s Association 
William Fisher, Chief Executive Officer 
2065 West El Camino Real, Suite C 
Mountain View, CA 94040 

I?J WITNESS WIREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COLXTY OF SAX fi4TEO 

By: 
Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

Date: 

-4TTEST: 

By: 
Clerk of Said Board 

zaz 

Contractors Signature 

Date: 7-2 2/-c”3 



SCHEDULES A and B 

ALZHEIMER’S ASSOCL4TION OF XORTHERN CALIFORNIA 2003-2005 

DESCRIPTION OF SERVICES 

During the contract period of July 1; 2403 through June 30,2001, Contractor shall operate the 
following Older Americans Act (O&4) antior Community-Based Services (CBSP) programs(s): 
.4ccess and Respite services through the Family Caregiver Support Program funded under Title 
III E of the Older Americans .4ct. Services described in this Schedule A’B reflect program 
performance requirements (units of service) and funding during fiscal year July 1,2003 through 
June 30,2004. This program shall operate in accordance with the California Department of 
Aging antior state licensing regulations and the standards and requirements established by .4ging 
and pldult Services of San Mateo County. Funds shall be used to subsidize the fees of seniors 
who are unable to pay the full cost of services. 

I. FAMILY CAREGIVER SUPPORT PROGR4M 

Part -4: Scope of Work 

1. Units of Service 

Contractor agrees to provide eighteen (18) units of comprehensive assessments to 
eight (8) unduphcated clients; thirty-six (36) units of case management to eight (8) 
unduplicated clients; and twelve hundred (1,200) units of respite care services to 
eight (8) unduplicated clients. Contractor estimates that 15% of contracted 
services will fall under hourly sekce, 75% of contracted services will fall under 
daily services and 10% of contracted services will fall under overnight services. 

2. Unit Definitions 

Comprehensive Assessment (-4ccess): To collect information about a caregiver 
with multiple needs (social, environmental, physical or mental) and determine the 
necessary supportive or other appropriate services to meet those needs (requires a 
home visit). 
Unit of Service: One (1) hour 

Case Management (Access): To provide assistance either in the form of access 
or care coordination in circumstances where caregivers are experiencing 
diminished functioning capacities, personal conditions or other characteristics, 
which require the provision of services by formal service providers. -4ctivities of 
case management include assessing needs, developing care plans, authorizing 
services, arranging services, coordinating the provision of services among 
providers, follow-up and reassessment, as required. 
Unit of Service: One (1) hour 

.4lzheimer’s .4ssociation of Northern California - Schedule B 
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Respite Care Services (Respite): To proGde temporary, substitute supports or 
living arrangements for a brief period of relief or rest for caregivers. It can be in 
the form of m-home respite, day care respite, or institutional respite for an 
overnight stay on an occasional or emergency basis (specify in-home, day c~are, or 
institutional). 
Unit of Service: One (1) hour, One (1) day (four hours), or One (1) night (12 
hours) 

3. Program Requirements 

Contractor agrees to: 

a. Provide this service in accordance with the guidelines set forth in the Family 
Caregiver Support Program Request for Proposals: the Title IIIE Older 
Amencans Act guidelines, and any other applicable rules and regulations as 
adopted by San Mateo County .4ging and Adult Services. 

b. Ensure that respite services may not be authorized for more than three (3) days 
of hourly respite or three (3) days of respite day care per client per week over a 
six-month period; overnight care is not to exceed ten (10) days per six-month 
period per client. 

Part B: Program Total and Payment Method 

Aging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of one-hvelfih per month of the total reimbursement for I- _ 

The maximum 0.44 reimbursement for provision of the Family Caregiver Support 
Program for .4ccess is TWO THOUSAKD XlNE HUNDRED DOLLARS ($2,900) and 
for Respite services is NINE THOUSAX) SEVEN HL%QRED DOLLARS (S9,700). 
The total .: : .. :_: -_. _ _ : Caregiver Support Program during 
the first year of the contract term (July 1: 2003 through June 30,2004) shall not exceed 
TWELVE THOUS4ND SIX HUNDRED DOLLARS (S12,600). 

Contractor is responsible for covering the cost of all components of each program outlined here 
above and shall be reimbursed for actual expenditures on the approved budget for each 
program. 

A mid-year review, scheduled for January, will require a reconciliation of year-to-date 
outcomes. Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

Alzheimer’s .4ssociation of Korthem California - Schedule B 
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a. Cli:nr i%kc forms as Eppropriarz. mcr.P.1:~ program reports and invoices by the 
tenth (lo*) of each month; and 

b. .4 closing report by July 3 1,2004 and July 3 1: 2005, 

The total maximum reimbursement for contracted services between San Mateo County .4ging 
and Adult Services and Alzheimer’s .4ssociatior. of Northern California during the contract 
term of July 1,2003 through June 30,2005 is TWENTY-FIVE THOUSAN% TWO 
H~X’XIRED DOLL.4RS (S25,ZOO). 

Alzheimer’s Association of Northern California - Schedule B 
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Schedule H 
Health Insurance Portability and Accountability 4ct (HIPk4) 

Business Associate Requirements 

Definitions 

‘1 V:III. u..:,l. 1x11 IW ~lli::r.~ i..., L i I ,lil:L:!. ‘11 :I;:- \cil:,itllc .JI;I~: id:.: lilt -;::: . . I!K’:I~!:;I~ 2.: 

those terms are defmed in 45 Code of Federal Regulations Sections 160.103 and 164.501. (All 
regulatory references in this Schedule are to ‘Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Desigmted Record Set. “Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164.502(g). 

c. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. Protected Health &formation. “Protected Health Information” shall have the same 
meaning as the term “protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor Tom or on behalf of 
County. 

e. Required By Law. “Required by law” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. Secretor); “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

. . . ‘_. 3 of Contractor :.- _- _ 

a. Contractor agrees to not use or further disclose Protected Health Information other 
than as permitted or required by the -4greement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this Agreement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this -4greement. 

d. Contractor agrees to report to County any use or disclosure of the Protected Health 
Information not provided for by this Agreement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from, or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this .4greement to Contractor with respect to such information, 



f If Contractor has protected health information in a designated record set, Contractor 
agrees to provide access, at the request of County, and in the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or: as directed by County: to an Individual in order to meet the 
requirements under Section 164.524. 

g. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the tiie and manner designed by 
county. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County: information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health lnformation in accordance with 
Section 164.528. 

Permitted Uses and Disclosures by Contractor 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
:-_: .. ._. _. ._ ... _._ services for, or on behalf of, County as 

specified in the -4greement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Oblizations of Countv 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any changes in, or revocation of: permission 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or ._ _. _.: -. - - ._ 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



Permissible Requests bv Countv 

._:_. shall not request Contractor to use or disclose Protected Health Information in 
any .- that would not be permissible under the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for, and if the Agreement provides 
for: data aggregation or management and administrative activities of Contractor. 

Duties Upon Termination of Agreement 

a. Upon termination of the Agreement, for any reason, Contractor shall return or 
destroy all Protected Health Information received from County, or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health __ :_ 

.* ._ 
--i 

a. Regularou): References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 

-._- --. 
b. Amendment. The Parties agree to take such action as is necessary to amend this 

Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104-191. 

c. Survival. The respective rights and obligations of Contractor under this Schedule 
shall survive the termination of the Agreement, 

d. Interpmatioz. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



Attachment I 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with Section 
504 of the Rehabilitation Act of 1973; as amended, all requirements imposed by the applicable DHHS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

‘The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and agrees/agree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, transferees, and assignees: and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( 1 employs fewer than 15 persons. 

b. o() employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has desi-mated the following person(s) to coordinate its efforts to comply 
with the DHHS regulation. 

5 CmAh tiLli* Lj 
Xune of 504 Person - Type or Print 

(-yCddL$~ i&w, c?T ypyu 
City State Zip Code 

I certify that the above information is co 

p-2 y+ 7 

Date Signature and Title of Authorized Official 

*Exception: DHHS regulations state that: 





COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

II Employees 

Does the Contractor have any employees? x Yes _ No 

Ill Equal Benefits Compliance (Check one) 

‘F Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to 
Its employees with spouses and its employees with domestic partners. 

C Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

y No: the Contractor does not comply. 
_I The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually. 

Name (Please Print) 

Title 



ACORD, CkRTiFiCATE OF LiABlLiw iN!%i?ANCE OP ID DATE ,MMlDDrn) 
ALZHE-1 02/20/03 

‘ROOUCER THIS CERTIFCATE IS WUED AS A MATTER OFlNFORMATlON 
ONLY AND CONFERS NO RIGHTSUPON THE CERTIFCATE 

;exton 6 Freidin Ins. Services HOLDER. THISCERTIFICATE DOESNOT AMEND, EXTEND OR 
j92 Weddell Dr. Suite 3 ALTER THE COVERAGE AFFDRDED BY THE POLCIES BELOW. 
iunnyvale CA 94089-2113 
Phone:408-744-1547 Fax:UOS-744-1562 
“SUED 

Alzheimer's Association of 
Northern California 
2065 W.El Camino Real Ste. C 
Mountain View CA 94046 

ZOVERAGES 

INSURERS AFFORDING COVERAGE NAIC # 
lNsmER A: Travelers Property 6 Casualty 
INSURERB: I 
INSURER c: ! 
lNB”RER D: I 
INSURER E: I 

m 
T’ 

A 

- 

p. 

- 

- 

A 
A 
E: 
\dditional insured to rea 

POIJCY NUMBER -7 
-p 

660821X1842 

I 
660821X1842 

+ 

1 

12/23/02 ; 12/23/03 j 
660821X1842 

t 
12/23/02 ! 12/23/03 I 

is I EXCLUSIONS ADDED BY ENDORSEMEM, SPEClAL PROvlS,onS 
Aging and Adult Services, the Board of 

Supervisors of the County of San Mateo, the County and their agents, 
snployees, and officers. 



LCIX?@~ CEFU’1FICATE OF LlABlLr rr wzwtcmwt HmiEIl 0~‘~ ““9 02119/03 
rRowcER lItI CERTIFICATE I6 ISEUED A6 & WlTCR OF lNFDRMAT#)N 
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AGREEMENT BETWEEN THE COUNTY OF SAN MATE0 AND 
AVENID.4S 

THIS AGREEMENT, entered into this - day of ,20 -3 by 

and between the COUNTY OF Salt MATEO, hereinafter called “County,” and AVENIDAS, 

hereinafter called “Contractor”; 

WITKESSETH: ---------- 

WHERE4S, pursuant to Government Code, Section 31000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereofi 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services Agency, 
Division of Aging and Adult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HJZRETO 
AS FOLLOW’S: 

1. Exhibits. 
The following exhibits are attached hereto and incorporated by reference herein: 
Exhibit A-Services 
Exhibit-B-Payments-a&rates 
Attachment H-HIPAA Business Associate requirements 
Attachment 1-s 504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “A.” 

3. I -- ____ - 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and in Exhibit “.4,” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
PIgreement exceed SEVEX THOUSAND TWENTY-EIGHT DOLLARS (S7,028). 

4. Term :: i Termination. 

Subject to compliance with all terms and conditions, the term of this Agreement shall be fiorn 
July 1,2003 through June 30,2005. 

.I- 



This -4greement may be terminated by Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of i::-? -..:.;: :;:I- 11::::. (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
to the County. Upon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
workkervices provided prior to termination of the Agreement. Such payment shall be that 
portion of the full payment which is determined by comparing the worki’services completed to 
the workkervices required by the -4greement. 

5. \:>‘:.:l.i:il: .._ ! 1:.1.1.. 

The County may u&&e this Agreement or a portion of the services referenced in the 
Attachments and Exhibits based upon unavailability of Federal; State, or County funds; by 
providing written notice to Contractor as soon as is reasonably possible after the County learns 
of said unavailability of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the workkervices performed under this Agreement are 
perfomred as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. Hold Harmless. 
Contractor shall indemnify and save harmless County, its officers, agents, employees, and 
servants f?om all claims, suits, or actions of every name, kind, and description, brought for, or 
on account of: (A) injuries to or death of any person, including Contractor, or (B) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties or claims of damages resulting from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents, employees, or servants, resulting f?om the 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct, 

The duty of Contractor to __. : ; .__ and save :.‘--- as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

8. -4ssignabilitv and -I:‘-.. II-Y~~-;::~~. 
Contractor shall not assign this Agreement or any portion thereof to a third party or subcontract 
with a third party to provide services required by contractor under this Agreement without the 
prior written consent of County. Any such - - :~__ or subcontract without the : ‘s 
prior written consent shall give County the right to automatically and immediately terminate 
this Agreement. 

9. Insurance. 



The Contractor shall not commence work or be required to commence work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
Department/Division with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extending the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this .4greement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given; in 
writings to the DepartmentDivision of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1 J -:. - _- _ - - __- : _ _ - - _ : TV Insurance. The Contractor shall 
ha;e it-effect during the e&e life of this Agreement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In si-going this 
Agreement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before ~: .: _ the performance of the work of this 
Agreement. 

(2) Insurance. The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as 
shall protect him/her while performing work covered by this Agreement from any and 
all claims for damages for bodily injury: including accidental death, as well as any and 
all claims for property damage which may arise f?om contractors operations under this 
Agreement, whether such operations be by himselfierself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability $1,000,000 
(b) Motor Vehicle Liability Insurance Sl,OOO,OOO 
(c) Professional Liability Waived 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents, employees and servants shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled, the County of 
San rMateo at its option, may, notwithstanding any other provision of this Agreement to the 
contrary, immediately declare a material breach of this .4greement and suspend all further work 
pursuant to this Agreement. 

10. Compliance with laws; pavment of Permits/Licenses. 
-3. 



All services to be performed by Contractor pursuant to this Agreement shall be performed in 
accordance with all applicable Federal, State, County; and .._ ‘;. laws, ordinances and 
regulations, including, but not limited to, the Health Insurance Portability and Accountability 
Act of 1996 (HlP.44), and the Federal Regulations promulgated thereunder, as amended, and 
will comply with the Business Associate requirements set forth in Attachment “H,” and the 
Americans with Disabilities Act of 1990, as amended, and Section 504 of the Rehabilitation 
Act of 1973, as amended and attached hereto and incorporated by reference herein as 

. - :. “I,” which prohibits discrimination on the basis of 1 in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, including, but not 
limited to, appropriate licensure, certification regulations, provisions pertaining to confiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
between the terms of this -4greement and State, Federal, County, or municipal law or 
regulations; the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

11. 
A. 

B. 

C. 

D. 

Non-Discrimination. 
Section 504 applies only to Contractors who are providirlg services to members of the 
public. Contractor shall comply with 5 504 of the Rehabilitation Act of 1973; which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of this -4greement. 
General non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to __-_ : _: :_ 
under this Agreement. 
Equal employment opportunity. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this .4greement. Contractor’s equal employment policies shall be made available to 
County of San Mateo upon request. 
Violation qf Non-discrimination provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

9 termination of this Agreement; 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of 52,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

determined by the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
and/or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract behveen Contractor and County. 



Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission or any 
other entity charged with the investigation of allegations within 30 days of such filing, 
provided that withm such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when filed. 

E. Compliance with Equal Benefits Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from .‘..::. : : .-= in the provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes final payment or :: audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice from the County, a Federal grantor 
agency, or the State of California access to and the right to examine a&or audit all records and 
documents necessary to determine compliance and evaluate services performed relating to this 
Agreement. 

13. Merger Clause. 
This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole -4greement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations, or representations between the parties not expressly stated 111 this document are 
not binding. All subsequent modifications shall be in writing and signed by the parties. 

14. rnntmllin” F $3%x: 
The vanui, or tzs &reement and of its terms or provisions, as well as the rights and duties of 
the parties~ hereunder, the interpretation, and performance of this -4greement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, request, demand, or other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 

San Mateo County 
Jacqueline Toliver, Financial Services Manager II 
Aging and Adult Services Division 
225 37th Avenue 



San M&o, C.4 94403 
In the case of Contractor, to: 

Avenidas 
Sarah Ward; Executive Assistant 
450 Bryant Street 
Palo AIto, CA 94301-1799 

IN WIT%SS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COL?TY OF SAN MATE0 

Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 



SCHEDULES A and B 

AVENIDAS 2003-2005 

DESCIUPTIO~ OF SERVICES 

During the contract period, July 1, 2003 through June 30, 2004: Contractor shall operate the 
following Older Americans Act (0.44) and/or Community-Based Services (CBSP) program(s): 
.4dult Day Health Care Program. Services described in this Schedule AB reflect program 
performance requirements (units of service) and funding during fiscal year July 1, 2003 through 
June 30, 2004. This program shall operate in accordance with the California Department of 
Aging an&or state licensing regulations and the standards and requirements established by .4ging 
and Adult Services of San Mateo County. Funds shall be utilized to subsidize the fees of semors 
who are unable to pay the full cost of services. 

I. ADULT DAY HE.ALTH CARE 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide eleven (11) unduplicated clients with one thousand 
(1 :OOO) days of attendance. 

2. Unit Definitions 

To provide a day of attendance for an eligible client at a facility or center. 
Unit of Service: One (1) day (four (4) hours minimum) 

3. Program Requirements 

Contractor agrees to: 

a. Be licensed by the State of California and confomr to State regulations. 

b. Make arrangements for transporting clients to and from the site through the use 
of an agency owned and operated vehicle or by arrangement : : 
agency or through other means. 

c. Offer a daily nutrition program 

d. Prepare an individual assessment with a care plan for clients and offer 
appropriate therapeutic programs based on licensing guidelines and social 
activities as well as other supportive services for clients and their caregivers. 

Part B: Program Amount and Payment Method 

Aging and .4dult Services will pay the contractor in consideration of services rendered 
at the rate of THREE DOLLARS THIRTY CBFJTS ($3.30) per day. 

-4venidas - Schedule B 
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The total OAA reimbursement for Adult Day Health Care is THREE THOUSAND 
THREE HUXDRED DOLLARS (%,300). Additional funding of TWO HUNDRED 
FOURTEEN DOLLARS ($214) is provided for general program support. The 
maximum reimbursement for provision of the .4dult Day Health Care Program during 
the first year of the contract term (July 1: 2003 through June 30; 2004) is THREE 
THOUSAND FIVE HUNDRED FOURTEEN DOLLARS (S3;514). 

Contractor is responsible for covering the cost of all components of. _. : 
above and shall be reimbursed for actual expenditures on the approved budgit for each 

_ _ 

program. 

A mid-year revkw, scheduled for January, will require a reconciliation of year-to-date 
outcomes. Based on these outcomes; a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake forms as appropriate, monthly program reports and invoices by the 
tenth (10’“) of each month; and 

b. A closing report by July 31, 2004 and July 31, 2005. 

The total maximum reimbursement for contracted services between San Mateo County Aging 
. the contract term Julv 

SEVEN T&USAlW TW&TY:EIGtiT DOLLARS (S7:025!). 
1,2003 through June 30: 2005 is 

-4venidas - Schedule B 
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Schedule H 
Health Insurance Portability and Accountability Act (HIPA4) 

Business Associate Requirements 

Definitions 

Terms used, but not otherwise defined, in this Schedule shall have the same meaning as 
those terms are defmed in 45 Code ofFederal Regulations Sections 160.103 and 164.501. (All 
regulatory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Designated Record Set. “Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164.502(g). 

C. Privac? Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. Protected Health Information. “Protected Health Information” shall have the same 
meaning as the term “protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor from or on behalf of 
county. 

e. Required BJJ Law. “Required by law” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f: Secretary. “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her desiguee. 

Obligations and Activities of Contractor 

a. Contractor agrees to not use or further disclose Protected Health Information other 
than as permitted or required by the Agreement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this Agreement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this -4greement. 

d. Contractor agrees to report to County auy use or disclosure of the Protected Health 
Information not provided for by this Agreement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from: or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this .4greement to Contractor with respect to such information. 



f. If Contractor has protected health information in a desi,yated record set, Contractor 
agrees to provide access, at the request of County, and m the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or, as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

5 If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
county. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretaty, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

Permitted Uses and Disclosures by Contractor 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of, County as 
specified in the Agreement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Obligations of County 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any changes in, or revocation of, permission 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



Per : -.. _- .’ _ __ :.: .-_ __ .‘.. 

County shall not request Contractor to use or disclose Protected Health Information in 
any manner that would not be permissible under the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for, and if the Agreement provides 
for, data aggregation or management and administrative activities of Contractor. 

a. Upon termination of the .4greement, for any reason: Contractor shall return or 
destroy all Protected Health Information received from County, or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor ‘_‘_ ..... :.. - : : _ : : :.; destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the -4greement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

Miscellaneous 

a. Regularor) References. .4 reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or asp amended, and for which compliance is 
required. 

b. Amendmenf. The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104-191. 

c. Swvivul. The respective rights and obligations of Contractor under this Schedule 
._ ..‘.. _ ... . . .__ _ .._ n .. _ ._ __ - 

d. Interpueration. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 

-3 



_: . 
_._ ‘:.. 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973! as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with Section 
504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DHHS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives!give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes!reco,gze and agreesiagree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( 1 employs fewer than 15 persons. 

b. (4 employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
with the DBHS regulation. 

Name of 504 Person - Type or Print 

LL=A‘+ ‘944 F./JR/C ‘7 0 / c-- . 2-j c--A a 0 LJ 
Name of Contractor(s) - Type or Print Street Address or PO Box 

Ponce ALTO c.4 4‘YJOA 

City State Zip Code 

1 certify that the above information is complete and correct to the best of my know$dge. 

7 3, p5 [-,,y ,+&,[/y; r/l l. c i -, ~~ 1 wd~~~f dc5-7 

Date Signature and Title of Authorized Official 

*Exception: DBHS regulations state that: 



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: 

Contact Person: 

Address: 

Phone Number: 63-0 - ?9Y- J-o/& Fax Number: CS5 - VP J-‘- FG-J-J- 

Ill Equal Benefits Compliance (Check one) 

D Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to 
its employees with spouses and its employees with domestic partners. 

D Yes; the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

3 No, the Contractor does not comply.. 
1 L The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually. 

Executed this 





ACORD CERTIFICATE OF LlABlLliY INSURANCE -nJ (u-1 OC,m,xm> 
““, ““, ““I” - (650)934-0300 FAX (650)934-0495 THIS CWIFICATE IS ISSUED AS A MAlTER OF IN, FORMATION 

hoits Insurance DNLY AND CONF6RS NO RIGHTS UPON THE CERTIFICATE 
3 License # 0243213 HOLDEFL THIS CERTIFICATE DOES NOT AMEND. EXTEND OR 

Afi T== TM= COVERAGE AFFORDED BY THE POLICIES BELOW. -..... . ..-. 
I44 Castro Street. Suite ZW I 
hmtain View, CA 94041-2017 
DueED Avenwas 

450 Brymt Street 
Pal0 Alto, CA 94301 

INSURERS AFFORDING COVERAGE tudC# I 
wmm Travelers Property 6 ces Ies 36161 
msuRER% Royal Surplus Lines Ins co 
WSORER c: 
!Pasum B 



A,, CERTlFlCATE OF LIABILITY INSURANCE DAE ,MMIDDNWY, 
07/11/2003 

‘~~mJCER <650)934-0300 FAX (650)934-0495 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
Thoits Insurance ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

CA License # 0243213 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, MEND OR 
ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW. 

444 Castro Street. Suite 200 I 
Mountain View, CA 94041-2017 
NSURED Avenldas 

450 Bryant Street 
~Palo Alto, CA 94301 

Attn: ~Sara 650-326-3048 

INSURERS AFFORDING COVERAGE NAIC # 
:%s”RERA - - .~ Travelers P/C Group C702 I 0163 
IPIS'2RER e: State Coup. Ins. Fund #716 205 
iN.s"RE.? t: I 
lNSU.RER Do I 

! :S5"PER E: 
:OVERAGES 

he State of California and/or the Department of Aging and Adult Services are named as Additional 
nsured per attached form CG2026. 
0 Days Notice for Non-Payment of Premium. 
ertificate supersedes original 6/30/2003 cert. 

( igYtfg~;n” and Mult 

ACORD 25 (ZOOl/OS) FAX: <650)372-0729 



San Mateo County Aging and Adult Services 
Certificate issued to San Mateo County Aging and Adult Services 
Thoits Insurance 
07/11/2003 
POLICY NUMBER: 660426X5797-02 COMMERCIAL GENERAL LIABILITY 

DATE ISSUED: 7/11/2003 

07/11/2003 

THIS ENDORSEMENT CHANCES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED--DESIGNATED PERSON OR 
ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART. 

SCHEDULE 

Name of Person or Organization: The State of California and/or the Department of Aging and Adult 
Services 

(If no entry appears above, information required to complete this endorsement will be shown in the 
Declarations as applicable to this endorsement.) 

WHO IS AN INSURED (Section II) is amended to include as an insured the person or organization shown in 
the Schedule as an insured but only with respect to liability arising out of your operations or 
premises owned by or rented to you. 

CC 20 26 11 85 Copyright, Insurance Services Office, IM., .IZKI 



IMPORTANT 

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement 
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may 
require an endorsement. A statement on this certificate does not confer rights to the certificate 
holder in lieu of such endorsement(s). 

DISCLAIMER 

The Certificate of Insurance on the re\ierse side of this form does not constitute a contract between 
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it 
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon. 

I 

:ORD 25 (2001/08) 
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AGREEMENT BETWEEN THE COUNTY OF SAii MATE0 AiiD 
CATHOLIC CHARITIES OF THE ARCHDIOCESE OF S-AK FR&WXSCO 

THIS ACTREEMENT, entered into this - day of ,20 -1 by 

and between the COINTY OF SAX MATEO, hereinafter called “County,” and CATHOLIC 

CHPLRITIES OF THE AFXXDIOCESE OF SAN FR,UCISCO, NC.; hereinafter called 
Mayo “Contractor”; 

WHEREAS, pursuant to Government Code, Section 31000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereof; 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services Agency, 
Division of .4ging and .4dult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO 
AS FOLLOWS: 

1. 1 \I:;: Et.. 
The folk&g exhibits are attached hereto and incorporated by reference herein: 
Exhibit .4-Services 
Exhibit B-Payments and rates 
Attachment H-HIPAA Business Associate requirements 
-4ttachment 1-s 504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “A.” 

3. --.--- 
In consideration of the services provided bv Contractor in accordance with all terms, conditions 
and specifications set forth herein and-in Exhibit “.4,” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
Agreement exceed ONE ;\fILLION 0% HUNDRED THIRTY THOUSAND TWO 
HUNDRED SEVENTY DOLLARS (91,130,270). 

4. Term and Termination. 



Subject to compliance With all terms and conditions, the term of this Agreement shall be horn 
July 1,2003 through June 30,2005. 

This Agreement may be terminated by Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
to the County. cpon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
workservices provided prior to termination of the Agreement. Such payment shall be that 
portion of the full payment which is determined by comparing the work/services completed to 
the workservices required by the Agreement. 

5. .4vailability of Funds. 
The County may terminate this Agreement or a portion of the services referenced in the 
-4ttachments and Exhibits based upon unavailability of Federal, State, or County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the County learns 
of said unavailability of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the workservices performed under this Agreement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. Hold Harmless. 
Contractor shall indemnity and save harmless County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and description, brought for, or 
on account of: (A) injuries to or death of any person, including Contractor, or (E%) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties or claims of damages resultin g from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance !* -: .- and .4ccountability Act of 1996 
(HIPAA) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or ~passive 
negligence of County, its officers, agents, employees, or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of _. -‘I--‘- jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

8. Assipnabilitv and Subcontracting, 



Contractor shall not assign this -4greement or any portion thereof to a third party or subcontract 
with a third party to provide services required by contractor under this .4greement u!ithout the 
prior written consent of County. Any such assi-ment or subcontract without the County’s 
prior written consent shall give County the right to automatically and immediately terminate 
this Agreement. 

9. Insurance. 
The Contractor shall not commence work or be required to commence work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
Department/Division with certificates of insurance evidencing the required coverage, and there 
shall be a specific .- Y ._ :. liability endorsement extending the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this Agreement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the DepartmentDivision of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1) 

(2) 

\\:.:‘+ - ( .-::! :‘I-.I:!..!I .::I.: 1.~: ;- :. I’ - I :..I%‘- II:-::!-:::I.<. The Contractor shall - -.--_ 
have m’effect du&i ‘ihe entire life of this’ Agriernent workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In si,ting this 
.4greement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
-4greement. 

Liability I. _.-- - _ _ The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as 
shall protect him/her while performing work covered by this Agreement f?om any and 
all claims for damages for bodily injury, including accidental death, as well as any and 
all c~laims for property damage which may arise from contractors operations under this 
Agreement, whether such operations be by7 himself/herself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability . . . . . S1,000,000 
(b) Motor Vehicle Liability Insurance ‘. 51,000,OOO 
(c) Professional Liability Waived 

County and its officers: agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the Coun? its officers, agents; employees and servants shall be primaiy insurance 
to the full limits of hability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 



In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage :._ _ ..I.. . ’ or canceled, the County of 
San Mateo at its option, may, notwithstanding any other provision of this Agreement to the 
contrary, immediately declare a material breach of this -4greement and suspend all further work 
pursuant to this Agreement. 

-411 services to be performed by Co&act& put&m to-this Agreement shall be performed in 
accordance with all applicable Federal, State, County, and municipal laws, ordinances and 
regulations, including, but not limited to, the Health Insuranc.e Portability and .4ccountability 
.4ct of 1996 (HIPAA), and the Federal Regulations promulgated thereunder, as amended, and 
will comply with the Business Associate requirements set forth in .4ttachment “H,” and the 
Americans with Disabilities Act of 1990, as amended, and Section 504 of the Rehabilitation 
Act of 1973, as amended and attached hereto and incorporated by reference herein as 
Attachment “I,” which prohibiis discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
perfomred in accordance with all applicable ordinances and regulations, including, but not 
limited to, appropriate licensure, certitication regulations, provisions pertaining to conliden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
behveen the terms of this Agreement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

11. ! -I-Discrimination. 
A. 

B. 

C. 

D. 

Section 504 applies O&J to Contractors who are providing services to members of the 
public. Contractor shall comply with, 5 504 of the Rehabilitation .4ct of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of this Agreement. 
General non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national origin, medical condition (cancer), ~physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status; or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 
Equal employment opportunity. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this Agreement. Contractor’s equal employment policies shall be made available to 
County of San Mateo upon request. 

of Xon-discrimination provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this .4greement and subject 
the Contractor to penalties, to be _ ... by the County Manager, including but not 
limited to 

i) termination of this Agreement; 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of S2,jOO per violation; 

-4. 



iv) imposition of other appropriate contractual and civil remedies and sanctions, as 
determined by the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
andior to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 

Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission or any 
other entity charged with the investigation of allegations within 30 days of such :I:.“;. 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when filed. 

E. Compliance with Equal Benefits Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply folly with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes final payment or until audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice horn the County, a Federal grantor 
agency, or the State of California access to and the right to examine and/or audit all records and 
documents necessary to determine compliance and evaluate services performed relating to this 
Agreement. 

13. Merger Clause. 
This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole Agreement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations, or representations between the parties not expressly stated in this document are 
not binding. .411 subsequent modifications shall be in writing and signed by the parties. 

14. Controlling Law. 
The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the patties hereunder, the interpretation, and performance of this -4greement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice; request, demand, or other _ __ _. ~.. permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 



In the case of County, to: 

San Mateo County 
Jacqueline Toliver, Financial Services -Manager II 
Aging and .4dult Services Division 
225 37th Avenue 
San Mateo, CA 94403 
In the case of Contractor, to: 

Catholic Charities i’f0 
Mary Male Schembri, MSW 
2255 Hayes Street, Fourth Floor 
San Francisco, CA 94117 

N WITKESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COINTY OF SAX MATE0 

By: 
Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

Dare: 

ATTEST: 

By: 
Clerk of Said Board 

CATHOLIC CHARITIES 



SCHEDULES A and B 

CATHOLIC CHARITIES 2003-05 

DESCRIPTIOPI’ OF SERVICES 

During the contract period, July I,2003 through June 30; 2004, Contractor shall operate the 
following Older Americans .4ct (OA4) an&or Community-Based Services (CBSP) 
program(s): a Congregate Nutrition Program, Meals on Wheels and Supplemental Meals on 
Wheels Programs, an Assisted Transportation Program, and an Adult Day Care Program. 
Services described in this Schedule A’B reflect program performance requirements (units of 
service) and funding during fiscal year July 1,2003 through June 30: 2004. These progmms 
shall operate in accordance with the California Department of Aging an&or state licensmg 
regulations and the standards and requirements established by .4ging and Adult Services of 
San Mateo County. Funds shall be utilized to subsidize the fees of seniors who are unable to 
pay the full cost of services. 

1. CONGREGATE XLYTRITION 

Part .4: Scope of Work 

1. Units of Service 

Contractor agrees to provide ninety-five (95) unduplicated clients with ‘rive 
thousand two hundred (5,200) senior congregate meals, one hundred (100) 
Sutrition Services Incentive Program (YSIP) only meals for non-senior volunteers 
and adults with disabilities, and four (4) nutrition education programs. 

2: .. - - ~Z. ._ - 

Meal: To provide a minimum of one-third of the current Recommended Dietary 
Allowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational programs on 
nutrition, diet and health promotion issues. Programs and materials are to be 
approved by a qualified dietician or nutritionist. Methods of education may include 
demonstrations, audio-visual presentations or small group discussions for 
congregate program clients. 
Unit of Service: One (1 j presentation 

3. Prosram Requirements 

Contractor agrees to: 

a. Conform to the appropriate federal, state and local requirements, especially the 
standards and practices identified in California Code of Regulations, Title 22, 
California Department of Aging Title III Program Manual and cun-ent 
California Uniform Retail Food Facilities Law (CLKRFFL). 

Catholic Charities - Schedule B 
1 



b. Agrees to operate the program five (5) days of service each week, Monday 
through Friday. 

Part B: Program Amount and Payment Method 

Aging and .4dult Services will pay the contracior in consideration of services rendered 
through combined Older Americans Act and NSIP funds the rate of THREE 
DOLL.ARS FIFTY-SIX CENTS (S3.56) per senior meal and FIFTY-THREE CENTS 
($53) per NSIP only meal. 

The maximum combined 044 and NSIP _ - : -. : _ the Congregate bhnrition 
Program is EIGHTEEN THOUS.4ND FIVE HUNDRED TWELVE DOLLARS 
(S 18,5 12). The maximum NSlP only reimbursement is FIFTY-THREE DOLLARS 
($53). Total maximum reimbursement for the Congregate h&mition Program during the 
firsi year of the contact term (July 1,2003 through June 30: 2004) is EIGHTEEN 
THOUSAND FIVE HUNDRED SIXTY-FIVE DOLLARS ($18;565). 

II. MEALS ON WHEELS AXD SUPPLEMENTAL !WEALS OX WHEELS 

Part 4: Scope of Work 

1. ; __.- ofS2nic2 

Contractor agrees to provide eight hundred fifty (850) unduplicated senior clients 
with eighty-nine thousand (89,000) senior home delivered meals; twelve thousand 
(12,000) supplemental home delivered meals to non-senior clients; four (4) 
nutrition education presentations; and sixty-eight (68) units of nutrition counseling. 

2. Unit D; !:-itions 

Meal: To:- . . . . : _: ‘.: _- -: -third of the current Recommended Dietary 
Allowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational presentations 
on nutrition, diet and health promotion issues. Materials for nutrition education 
presentations are to be approved by a qualified dietician or nutritionist. Handout 
materials may be used as the sole education component for home delivered meal 
program clients. 
Unit of Service: One (1) presentation 

Nutrition Counseling: To provide individual dietary evaluation and counseling 
performed by a dietitian or nutritionist who relates to normal or therapeutic 
nutritional needs. Nutrition counseling may be made either in person or by 
telephone. 
Unit of Service: One (1) hour 

3. Program Requirements 

Contractor agrees to: 
Catholic Charities - Schedule B 



a. Conform to the appropriate federal, state and local requirements, especially the 
standards and practices identified in California Code of Regulations, Title 22, 
California Department of .4ging Title IIl Program Manual, current California 
Uniform Retail Food Facilities Law (CURFFL), and policies and procedures as 
set forth in Meals on Wheels Policy (rev 11196). 

b. Operate the program five (5) days of service each week: Monday through 
Friday. Weekend and extra meal service shall be provided in accordance with 
Meals on Wheels Policy. 

c. Provide nutrition counseling for clients of Meals on Wheels and Supplemental 
Meals on Wheels who require the service, who are referred by physicians order 
for special diets and who are determined by the Nutritional Screening Initiative 
to be at risk. 

d. Participate in Meals on Wheels Coalition meetings. 

Part B: Program Amount and Payment Method 

Aging and Adult Service will pay the contractor in consideration of services rendered 
the rate of FOUR DOLLARS AND SEVENTY-FIVE CENTS ($4.75) of combined 
Older Americans Act and NSIP funds per senior home delivered meal and FIVE 
DOLLARS AND SEVENTY-TWO CENTS ($5.72) from the Meals on Wheels Trust 
per supplemental non-senior meal. 

The maximum combined OAA and NSIP reimbursement for senior home delivered 
meals is FOUR HUNDRED TWEN~TY-TWO THOUSAND SEVEN HUNDRED 
FIFTY DOLLARS (S422,750). Additional funding ofFIFTEEN THOUSAND EIGHT 
HUNDRED FORTY DOLLARS (Sl5,840) is provided for general program support. 
The total maximum reimbursement for semor home delivered meals (Meals on Wheels) 
during the first year of the contact term (July 1,2003 through June 30,2004) is FOUR 
HUNDRED THIRTY-EIGHT THOUSAND FIVE HUNDRED NINETY DOLLARS 
($438,590). 

The maximum reimbursement for provision of non-senior home delivered meals is 
SIXTY-EIGHT THOUSAl’D SLY HUNDRED FORTY DOLLeARS ($68,640). 
Additional funding of TWO THOUSAND SEVEN HUNDRED THIRTY DOLLARS 
(S2,730) is provided for general program support. The total maximum reimbursement 
for non-senior home delivered meals (Supplemental Meals on Wheels) during the first 
year of the contract term (July I,2003 through June 30,2004) is SEVENTY-Oh% 
THOUSAND THREE HUNDRED SEVENTY DOLLARS ($71,370). 

‘Total reimbursement for Meals on Wheels and Supplemental Meals on Wheels during 
the first year of the contract term (July 1,2003 through June 30; 2004) is FIVE 
HUNDRED NTNE THOUSAND XNE HUNDRED SIXTY DOLLARS ($509,960). 

III. ASSISTED TR4MPORTATIOY 

Part -4: Scope of Work 
Catholic Charities - Schedule B 
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1. Grits of Service 

Contractor agrees to provide sixty-eight (68) unduplicated clients with eight 
thousand five hundred (8,500) units. 

Units are defined based on the priority of the trip with high priority tips (day care) 
reimbursed as one-way trips and lower priority trips (shopping, medical, and 
Brown Bag) reimbursed as round-trips. 

The program will take a client from one location (home, senior center facility, etc.) 
to another using agency ownedoperated vehicle or paying for paratransit services. 
Unit of Service: One (1) trip (one-way or round-trip) 

Adult Day -4ssisted Transportation: To arrange and/or personally escort or assist 
an Adult Day or Adult Day Health Care client ucith transportation services to and 
from the day program. The need for client assistance may be necessary because of 
safety, security an&or personal health reasons. 
Unit of Service: One (1) one-way trip 

Shopping Assistance: To assist a client with access to banking or shopping needs 
by providing transportation. 
Unit of Service: One (1) round-trip 

Medical Trips: To assist a client who has exhausted all other transportation 
resources with a medical trip. 
Unit of Service: One (1) round-trip 

Brown Bag: To assist client with access to weekly Brown Bag food program 
using agency owned/operated vehicle. 
Unit of Service: One (1) round-trip 

3. Pro.aram Requirements 

Contractor agrees to: 

a. Coordinate services with all other relevant transit, especially paratransit 
services available from Redi-Wheels and the Coastside Opportunity Center. 

b. Bill additional transportation services to the contract only if the client is 
allowed to pay a suggested contribution and will not be denied services if 
heishe is unable to pay. 

c. Provide transportation for clients of senior centers or adult day programs as the 
established priority. Agencies should provide additional shopping assistance, 
medical trips or Brown Bag transportation services only if there IS a defined 
need and only if resources permit. 

Catholic Charities - Schedule B 
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Part B: Program Amount and Payment IMethod 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of TWO DOLLARS (52.00) per trip. 

The total OAA reimbursement for Assisted Transportation is SEVENTEEN 
THOUS4ND DOLLARS ($17,000). Additional funding of EIGHT HUXDRED 
DOLLARS (SSOO) is provided for general program support. The total maximum 
reimbursement for Assisted Transportation services during the first year of the contract 
term (July I,2003 through June 30, ZOOY is SEVEKTEEX THOUSAND EIGHT 
HUNDRED DOLLARS (Sli,800). 

IV. ADULT DAY CARE PROGR4iiI 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide ninety-five (95) unduplicated clients with five 
thousand two hundred (5,200) days of attendance. 

2. Unit Definitions 

Adult Day Care/-4dult Day Health Care: To provide a day of attendance for an 
eligible chent at a facility or center. 
Unit of Service: One (1) da\; (four (4) hour minimum) 

2 Proram Requirements -. 

Contractor agrees to: 

Be licensed by the State of California and conform to State regulations. 

Make arrangements for transporting clients to and from the site through the .use 
of an agency owned and operated vehicle or by arrangement with another 
agency or through other means. 

Offer a daily nutrition program. 

Prepare an individual assessment with a care plan for clients and offer 
appropriate therapeutic programs based on licensing guidelines and social 
activities as well as other supportive services for clients and their caregivers. 

Part B: Program Amount and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of senlices rendered 
at the rate of T&E DOLLARS THIRTY CENTS (53.30) per day. 

The maximum 0.94 reimbursement for Adult Dal1 Care is SEVEKTEEX THOUSAND 
O&E HLNDRED SIXTY DOLLARS (S15,160). Additional funding of OXP 

Catholic Charities -Schedule B 
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THOUSAND SIX HUNDRED FIFTY DOLLARS (S1,650) is provided for general 
program support. The total maximum reimbursement for the Adult Day Care Program 
during the fust year of the comract term (July I,2003 through June 30,2004) is 
EIGHTEEK THOUSKXD EIGHT HUJRED TEN DOLLARS ($15,810). 

Contractor is responsible for covering the cost of all components of each program 
outlined here above and shall be reimbursed for actual expenditures on the approved 
budget for each program. 

.I\ mid-year review_ scheduled for January, will require a reconciliation of year-to-date 
Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake forms as appropriate, monthly program reports and invoices by 
the tenth (lo*) of each month; and 

b. A closing report by July 3 1,2004 and July 3 1,2005. 

The total maximum reimbursement for contracted services during the contract term 
July 1,200; through June 30,2005 behveen San Mateo County .4$g and Adult 
Services and Catholic Charities is OKE MILLION ONE HUXDRED THIRTY 
THOUS4W TWO HL%DRED SEVENTY DOLLARS (S 1,130,270). 

Catholic Charities - Schedule B 
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Schedule H 
Health Insurance Portability and Accountability .4ct (HIPA.4) 

Business Associate Requirements 

Definitions 

.- ._ - : ... ._ :_ _. _.I . \- _ _ ._ have the same meaning as 
those terms ard’defined in 45 Code of Federal Regulations Sections 160.103 and 164.501. (All 
regulaiory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Designated Record Ser. ‘Des&rated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164.502(g). 

c. Privac?; Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. p. :_ ._ .- : _. - “Protected Health Information” shall have the same 
meaning as the tern1 ‘*.-. . _ . . ._ :..: : .‘. “in Section 164.501 and is 
limited to the informakon created or received by Contractor from or on behalf of 
CoLmty. 

e. Required By Law. “Required by law” shall have the same meaning as the term 
‘required by law” in Section 164.501. 

f SecretarJj. “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

Obligations and .4ctivities of Contractor 

a. - ._ : agrees to not use or further disclose Protected Health Information other 
than as permitted or required by the -4greement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this Agreement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this -4greement. 

d. Contractor agrees to report to Count\; any use or disclosure of the Protected Health 
Information not provided for by this .4greement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from, or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such information. 



f. If Contractor has protected health information in a designated record set, Conuactor 
agrees to provide access, at the request of County, and in the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or, as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

g. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Infomiation in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
County. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
I __ ‘: tothesecretary, ‘:‘-:: :: __ designated by the County or the 
Secretary, for purposes of the Secretary i :.z’.- :. ~ County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance With Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

Permitted Uses and Disclosures bv Contractor 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of, County as 
specified in the Agreement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Obligations of County 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. . . ... shall provide Contractor with any changes in, or revocation of, permission 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



Permissible Requests by County 

County shall not request Contractor to use or disclose Protected Health Information in 
any manner that would not be permissible under the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for, and if the Agreement provides 
for, data aggregation or management and administrative activities of Contractor. 

a. Upon termination of the Agreement, for any reason, Contractor shall return or 
destroy all Protected Health Information received from County, or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make retuin or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

Miscellaneous 

a. Regulator References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 
required. 

b. Amendment. The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104- 19 1. 

c. Surviwd. The respective rights and obligations of Contractor under this Schedule 
shall survive the termination of the -4greement. 

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 
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Attachment I 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the ‘Contractor(s)“) hereby agrees that it will comply with Section 
504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DHHS 
regulation; and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) givesigive this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) reco-tizes/recognize and agrees/agree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the person 
orpersons : -_ -‘L’ :::- 1-i.:. .’ below are authorized to sig~this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( 1 employs fewer than 15 persons. 

b. (” ) employs 15 or more persons and; pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
with the DHHS regulation. 

1)1u y 121de rJIMb~; 
l&r& of 504 Person - Type or Print 

; -J,, [( c- &J$lh’LI- c y’l? 225,r tfC&, ~~&. 4*&y- 
Name of Contractor(s) - Type or Print Street ,4ddress 6r PO BOX 

YW Ci+.L.~b 54 SYil;r 
Ciiy State Zip Code 

I certify that the above information is 

.7/J z_-(lz 
Date 

*Exception: DHHS regulations state that: 



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: Catholic Charities CYO 

Contact Person:~ Ashley Clay, Human Resources Director 

Address: 2255 Haves Street. Ilth Floor 
San Francisco, CA 94117 

Phone Number: 4l5/592-92m Fax Number: 415/sq?-q?nl 

II Employees 

Does the Contractor have any employees? J- Yes _ No 

Does the Contractor provide benefits to spouses of employees? LYes -No 

III Equal Benefits Compliance (Check one) 

G Yes, the Contractor complies by offering equal benefits, as defined by Chapter 253: to 
its employees with spouses and its employees with domestic partners. 

2 Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

r No, the Contractor does not comply. 
3 The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of Caiifornia that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually. 

Executed this 31st day of Julv ,2003at J~diur,&ti CA 
(City) (&ate) 

/“il/@y p/l&i .3-c/+? [&a~ 
Name (Please Print) 
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AGREEMENT BETWEEN THE COUR‘TY OF SAN MATE0 AND 
CEiXTER FOR INDEPENDENCE OF THE DISABLED, INC. 

THIS AGREEMENT, entered into this day of ,20-, by 

and between the COUNTY OF SAN MATEO, hereinafter called “County,” and CENTER FOR 

THE lXDEPENDEYCE OF THE DISABLED, INC., hereinafter called “Contractor”; 

WITNESSETH: -_-------- 

WHEREAS: pursuant to Government Code, Section 31000, Couniy may contract with 
independent contractors for~the furnishing of such services to or for County or any Department 
thereof; 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services Agency, 

1 i- %.: ‘_ .__ : ‘. \-.” .‘.’ __ ._ 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO 
AS FOLLOWS: 

1. Exhibits. 

The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit A-Services 
Exhibit B-Payments and rates 
Attachmem H-HIPAA Business Associate requirements 
Attachment I-5 504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “A.” 

3. Pavments. 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and in Exhibit “A2,” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
Agreement exceed TWENTY-THREE THOUSAND DOLLARS (S23;OOO). 

4. Term and Termin+y 
Subject to compliance wirn au terms and conditions, the term of this Agreement shall be from 
July 1,2003 through June 30,2005. 



This Agreement may be terminated by Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination; all finished or unfinished documents, data, studies, maps, 
photographs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
to the County. Dpon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding; Contractor shall be entitled to receive payment for 
work/services provided prior to termination of the Agreement. Such payment shall be mat 
portion of the fir11 payment which is determined by comparing the work/services completed to 
the work/services required by the -4greement. 

3. Availability of Funds. 
The County may terminate this -4greement or a portion of the services referenced in the 
Attachments and Exhibits based upon unavailability of Federal, State, or County funds; by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of said unavailability of outside ftmding. 

6. Relationship of Parties. 
Contractor agrees and understands that the work/services performed under this Agreement are 
performed as an independent Contractor and not as an employee of the Cotmty and that 
Contractor acquires none of the rights: privileges, powers, or advantages of County employees. 

7. )?nlc! ~armL=.r 
Contra&o; snaun&mnfy and save harmless County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and desczption, brought for, or 
on account of: (A) injuries to or death of any person: including Contractor, or (B) damage to 
any property of any kind whatsoever and to whomsoever belonging, (cj any sanctions, 
penalties, or claims of damages resulting from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and .4ccountability Act of 1996 
(HIPAA) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents, employees; or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this Agreement; 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

8. Assigpbili+v canal Pnhcnntrn+inn 
Contractor shall nor-ass& mts Agreement or any portion thereof to a third party or subcontract 
with a third party to provide services required by contractor under this Agreement withoui the 
prior written consent of County. Any such asst,gnment or subcontract without the County’s 
prior written consent shall give County the right to automatically and immediately terminate 
this Agreement. 

9. Insurance. 



The Contractor shall not commence work or be required to commence work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and . shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
DepartmentDivision with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extending the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this Agreement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1) Worker’s Compensation and Employer’s Liability Insurance. The Contractor shall 
have in effect during the entire life of this Agreement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In s&ring this 
Agreement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-::.- : _ in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
Agreement. 

(2) I f.:iy’y Insurance. The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Jirjury Liability and Property Damage Liability Insurance as 
shall protect him/her while performing work covered by this Agreement from any and 
all __:~~~ - for damages for bodily injury! including accidental death, as well as any and 
all claims for property damage which may arise from contractors operations under this 
Agreement, whether such operations be by himselfherself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shah include: 
(a) Comprehensive General Liability 161,000,OOO 
(b) Motor Vehicle Liability Insurance %1,000,000 
(c) Professional Liability Waived 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents, employees and servants shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled, the County of 
SanMateo at its option, may, nohvithstanding any other provision of this Agreement to the 
contrary, immediately declare a material breach of this Agreement and suspend all further work 
pursuant to this Agreement. 

10. Compliance with laws: pawment of Permits/Licenses. 
-3. 



A. 

B. 

C. 

D. 

All services to be performed by Contractor pursuant to this Agreement shall be performed in 
accordance with all applicable Federal, State; County, and municipal laws, ordinances and 
regulations, including, but not limited to, the Health Insurance Portability and Accountability 
Act of 1996 (HIPA4), and the Federal Regulations 1 :__. ._ ._ thereunder, as amended, and 
will comply with the Business Associate requirements set forth in .4ttachment “H,” and the 
Americans with Disabilities 4ct of 1990, as amended, and Section 504 of the Rehabilitation 
.4ct of 1973, as amended and attached hereto and incorporated by reference herein as 
-4ttachment “I;” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, including, but not 
limited to, appropriate licensure, certification regulations, provisions pertaining to confiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
behveen the terms of this Agreement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately 1 _ _..: : - :-. : -: .:‘- n 
of compliance. 

11. Non-Discrimination. 
Section 504 applies on(y to Contractors who are providing services to members of the 
public. Contractor shall complv with $ 504 of the Rehabilitation Act of 1973, which 
provides that no otherwise quakfied handicapped individual shall, solely by reason of a 
disability, be excluded i?om the participation in, be denied the benefits of, or be subjected 

::. ..__ ;--:- .Y_ __ . .‘this Aareement. 
Genekl non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry; gender, age (over 40), national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 
Equal employment opportunity. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this Agreement. Contractor’s equal employment policies shall be made available to 
County of San Mateo upon request. 
Violation of Xon-discrimination provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

9 termination of this Agreement; 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of $2,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

determined by the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance u:ith this paragraph 
and/or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 



Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission or any 
other entity charged with the investigation of allegations within 30 days of such filing, 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint: and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when filed. 

E. Compliance with Equal Benefiis Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
Tom discriminating in me provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes final payment or until : :. findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice from the County, a Federal grantor 
agency, or the State of California access to and the right to examine antior audit all records and 
documents necessary to determine compliance and evaluate services performed relating to this 
-4greement. 

13. Merger Clause. 
This kgreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole .4greement of the parties hereto and correctly states the rights,. duties, and 
obligations of each party as of this document’s date. Any prior agreement; promises, 
negotiations, or representations between the parties not expressly stated in this document are 
not binding. -411 subsequent modifications shall be in writing and signed by the parties. 

14. Controlling Law. 
The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and perfo-kance of this -4greement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, request, demand, or other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 
San ,Mateo County 
Jacqueline Toliver, Financial Services Manager II 
.4ging and Aduli Services Division 
225 37th .4venue 
San Mateo, CA 94403 

-5 



In the case of Contractor, to: 
Center for Independence of the Disabled, Inc 
Kent Mickelson, Executive Director 
875 O’Neill Avenue 
Belmont, CA 94002 

N WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COUNTY OF SAX MATE0 

By: 
Rose Jacobs Gibson 
President, Board of Supervisors, San .Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

CEVTER FOR INDEPEM3ENCE OF THE DISABLED, INC 

- 
Contrac.tor’s Signature 

Date: 7’ 30, a0 3 



SCHEDULES A and B 

CENTER FOR IR’DEPETDEKCE OF THE DISBLED 2003-2005 

DESCRIPTION OF SERVICES 

During the contract period, July 1,2003 through June 30: 2004, Contractor shall operate the 
following Older Americans Act (0.44) and/or Community-Based Services (CBSP) 
programjsj: Supplemental Services through Family Caregiver Support Program. Services 
described in this Schedule A/B reflect program performance requirements (units of service) 
and funding during fiscal year July 1,2003 through June 30,2004. This program shall 
operate in accordance with the California Department of .4ging and/or state licensing 
regulations and the standards and requirements established by Aging and Adult Services of 
San Mateo County. Funds shall be utilized to subsidize the fees of seniors who are unable to 
pay the full cost of services. 

I. FAMILY CAREGIVER SUPPORT PROGINM 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide a minimum of fifteen (15) units of minor home 
modification to fifteen (15) unduplicated clients and a minimum of fifteen (15) units of 
home security and safety to fifteen (15) unduplicated clients. 

2. Vnit Definitions 

Minor Home Modification: Minor modifications of homes that are necessary to 
facilitate the ability of caregivers to remain at home and that are not available under 
other programs. 
Unit of Service: One (1) hour 

Home Securiq and Safety: To provide services for the caregivers’ security including 
safety screening of their home environment and the provision of safety features such as 
medical alert: grab bars, lock and deadbolts, smoke and burglar alarms, and emergency 
cashasststance for one-II!..: ;x.;.:;I:‘:~I ,I: :ILYLL:. bills. 
Unit of Service: One (1) hour 

3, ‘1.-;... :.:-. -_ ..‘.. 
- - 

Contractor agrees to: 

a. Submit an updated budget including applicable program planning adjustments 
by May 3 1,2004 for the new FY funding cycle beginning July 1, 2004. 

b. Submit client intake forms as appropriate: monthly program reports and 
invoices by the tenth (lOrh) of each month. 

Center for Jirdependence of the Disabled - Schedule B 
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Part B: Program Total and Payment Method 

The total 0.44 reimbursement for Supplemental Services through the Family 
Caregiver Support Program during the first year of the contract term (July 1: 2003 
through June 30,2004) shall not exceed ELEVEN THOUSAND FIVE HUJXrRED 
DOLLARS (Sll,jOO). 

Contractor is responsible for covering the cost of all components of each program 
outlined in this agreement and shall be reimbursed monthly for actual expenditures 
on the approved budget for each program. 

A mid-year review scheduled for January will require a reconciliation of year-to- 
date outcomes. Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake forms, monthly program reports and invoices by the tenth (1 Oti’) 
of each month; and 

b. A closing report by July 31,2004 and July 31,2005. 

The total maximum reimbursement for contracted services between San Mateo County 
Aging and _4dult Services and Center for Independence of the Disabled during the 
contract term July 1,2003 through June 30,2005 is TWENTY-THREE THOUSAXD 
DOLLARS (S23,OOO). 

Center for Independence of the Disabled - Schedule B 



Schedule H 
Health Insurance Portability and Accountability .4ct (HIPAA) 

Business Associate Requirements 

Definitions 

Terms used, but not otherwise defined, in this Schedule shall have the same meaning as 
those terms are defmed in 45 Code of Federal Regulations Sections 160.103 and 164.501. (All 
regulatory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Designated Record Set. “Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. ZndividuaZ. “Individual” shall have the same meaning as the term “.:_ : ._ ” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164.502(g). 

c. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information ai 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. Pm&ted Health Znformaiion. “Protected Health Information” shall have the same 
meaning as the term ‘protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor from or on behalf of 
county. 

e. Required 8~ Law. “Required by law” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. Secreruv. “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

. : .._. __ ___. -::... _-- Contractor - 

a. Contractor agrees to not use or further disclose Protected Health Information other 
: _. _.. .. required by the Agreement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this -4greement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this -4greement. 

d. Contractor agrees to report to County any use or disclosure of the Protected Health 
Information not provided for by this Agreement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from, or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such information. 

-1. 



f If Contractor has protected health information in a designated record set, Contractor 
agrees to provide access, at the request of County, and in the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or; as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

g. IfContractor has ;- ._ _ 1 _. : .-. ._. . :- ;: :._ : .__ -:_ ’ :‘... 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
county. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or received 
by Contractor on behalf of, County available to the County; or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County Tao respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.526. 

j Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

Permitted Uses and Disclosures by Contractor 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of, County as 
specified in the -4greement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Oblipations of County 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any changes in, or revocation of, permission 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



- _ County 

County shall not request Contractor to use or _- _ .‘rotected Health :. .. :’ in 
any manner that would not be permissible under the Privacy Rule if done by Counr~ unless I!:- 
Contractor will use or disclose Protected Health Information for, and if the Agreement provides 
for, data aggregation or management and administrative activities of Contractor. 

Duties Upon Termination of Areement 

a. Upon termination of the Agreement, for any reason, Contractor shall return or 
destroy all Protected Health Information received from County, or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that . __. _ : _. : ‘:’ .. destruction infeasible. Upon mutual agreement of 
thePartiesthatreturnor...-: _ ._ ‘. .-._I”-.‘.‘.. .. ._ -:. :.- __ 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

.Miscellaneous 

a. Regulatmy References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 
required. 

b. Amendment. The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104- 19 1. 

c. Survival. The respective rights and obligations of Contractor under this Schedule 
shall survive the termination of the Agreement. 

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



Attachment I 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

.4ssurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with Section 
504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DBHS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and agrees/agree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( ) : .;-: _ - fewer than 15 persons 

b. +I employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
with the DHHS regulation. 

/lA'T P~TT-S-&~~ 
csum& &65 

Name of 504 Person - Type or Print 
ZWEf%J@$Z-A?G#5 

/3dc z&L ~1sclsc&9 g7s &mu 4dR. 
Name of Contractor(s) - Type or Print Street Address or PO Box 

b u4?mJ~ r-19. 4Od 2 
City State Zip Code 

1 certify that the above information is complete and correct to the best of my knowledge. 

7-3a c zoo 3 a- 
Date Signature and Title of Authorized Official 

*Exception: DHHS regulations state that: 
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COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

II Employees 

Does the Contractor have any employees? d Yes _ No 

III Equal Benefits Compliance (Check one) 

$ Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93: to 
its employees with spouses and its employees with domestic partners. 

D Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

3 No; the Contractor does not comply. 
1 i The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that 1 am authorized to bind this entity contractually, 

Executed this & day of To c ?’ : 2003 at ~qLLwJ~ LA-. 
(City) (State) 

l&w7- m / c-(C+=x-o , 
Signature Name (Please Print) ” 



Bedell/Nelson/Harb.rt 
PO BOX 1295 
SANTA CRUZ, CA 95061 INSURERS AFFORDING COVERAGE 

of the Disabled 
875 O'Neill Avenue 
Belmont, CA 94002 

I 
6 

I I i.t ClSEASi- POLKI LIMIT I $ ,ClLlQJ.QQ 
1000000 !07/01/2003 ~07/01/2004'PROFZSSIONAL 

I I I 

THE COUNTY OF SAN NATZO, ITS OFFICZRS, AGZNTS AND ZNPLOYEZS ARZ NAMZD ADDITIONAL INSURED AS 
RZSPZCTS THZ INSDRZD'S OPZRATIONS. 

CERTIFICATE HOLDER ; LETTER: CANCELLATION 

DATE THEREOF. THE lSS”lNG ,NS”RER WILL ~M”L 1Q DP.YS WRlrrEN 

225 W. 37T.W AVZNVZ 
SAN MATZO, CA 94403 

I 
ACORD 25-S 17,537, * ACORD CORPORATlON 1988 



AGREEMEXT BETWEEN THE COUNTY OF SAX MATE0 AND 
CITY OF BELMOXT 

THIS AGREEMEN~T, entered into this __ day of ,20 -3 bY 

and between the COLTNTY OF SAX MATEO, hereinafter called “County,” and CITY OF 

BELMONT, hereinafter called ” _ ‘-I’; 

WITYESSETH: ---t------ 

WHEREAS, pursuant to Government Code, Section 31000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereof; 

WHEREAS: it is necessary and desirable that Contractor be retained for the purpose of 
_.. . .- the professional services hereinafter described for the Health Services Agency, 
Division o?IAging and Adult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO 
AS FOLLOWS: 

1. Exhibits. 
.: .-‘.. - - _ ._._ __-__ 

Exhibit .4-Services 
Exhibit B-Payments and rates 

._ ‘. _ -_. reference herein: 

Attachment H-HIPAA Business Associate requirements 
-4ttachment 1-s 504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “-4.” 

3. Pavments. 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and-in Exhibit “A,” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
Agreement exceed FIFTY-THREE THOUS4nTD FIVE HUNDRED MXETY-FOLX 
DOLLARS (S53,594). 

4. Term and ‘I ,:-I;:, ..::’ __ 
Subject to compliance with all terms and conditions, the term of this Agreement shall be from 
July I,2003 through .lune 30,2005. 



This Agreement may be terminated by Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs; reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
to the County. Upon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of f&ding, Contractor shall be entitled to receive payment for 
wortisemices provided prior to termination of the Agreement. Such payment shall be that 
portion of the full payment which is determined by comparing the workiservices completed to 
the work/services required by the Agreement. 

5. Availabilitv of Funds. 
The County may terminate this Agreement or a portion of the services referenced in the 
Attachments and Exhibits based upon unavailability of Federal, State, or County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of said unavailability of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the work/services performed under this Agreement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. Hold Harmless. 
Contractor shall .:__ _: : and save harmless County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and description, brought for, or 
on account of: (A) injuries to or death of any person, including Contractor, or @) damages to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties, or claims of damages resulting from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its offtcers, agents, employees, or servants, resulting from ihe 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

8. \--I,!1 .: riji: . :, 1 -;. : I:‘.‘... ‘.i”_ 

Contra&or shall not gssign-this Agreement or any portion thereof to a third party or subcontract 
with a third party to provide services required by contractor under this Agreement without the 
prior written consent of County. Any such assignment or subcontract without the County’s 
prior written consent shall give County the right to automatically and immediately terminate 
this Agreement. 

9. Insurance. 



The Contractor shall not commence work or be required to commence work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
Department/Division with certificates of insurance evidencing the required coverage; and there 
shall be a specific contractual liability endorsement extending the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this Agreement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1) Worker’s Compensation and Employer’s Liability Insurance. The Contractor shall 
have in effect during the entire life of this Agreement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In signing this 
Agreement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
Agreement. 

(2) _L _ __ : { nsurance. The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as 
shall protect himher while performing work covered by this Agreement from any and 
all claims for damages for bodily injury, including accidental death, as well as any and 
all claims for property damage which may arise from contractors operations under this 
Agreement: whether such operations be by himself/herself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability S5,000,000 
(b) Motor Vehicle Liability Insurance. Sj,OOO,OOO 
(c) Professional Liability Waived 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance, w!hich shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents; employees and servants shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled, the County of 
San;Llateo at its option, may, notwithstanding any other provision of this Agreement to the 
contrary, immediately declare a material breach of this -4greement and suspend all further work 
pursuant to this Agreement. 

10. 1 m :-.i+, I.:e with laws; payment of Permits/Licenses. 
-j. 



All services to be performed by Contractor pursuant to this Agreement shall be performed in 
accordance with all applicable Federal, State, County, and municipal laws, ordinances and 
regulations, including, but not limited to, the Health Insurance Portability and ,4ccountability 
Act of 1996 (HIPA4): and the Federal Regulations promulgated thereunder, as amended, and 
will comply with the Business Associate requirements set forth in Attachment “H,” and the 
Americans with Disabilities Act of 1990, as amended, and Section 504 of the Rehabilitation 
Act of 1973, as amended and attached hereto and incorporated by reference herein as 
Attachment “I,” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, including, but not 
limited to, appropriate licensure, certification regulations; provisions pertaining to confiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
between the terms of this Agreement and State, Federal, County, or : ..: :_:... law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

11. x0- -2 --I :-.- _- --. -- _ 
A. 

B. 

C. 

D. 

Section 504 applies only to Contractors who are providing services to members oj tlte 
public. Contractor shall comply with 5 504 of the Rehabilitation Act of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of this Agreement. 
General non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 
Equal enlployrnent opportuni@ Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment,~ classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this Agreement. Contractor’s equal employment policies shall be made available to 
County of San Mateo upon request. 
Violation of ‘. : ; . . provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

9 termination of this -4greement; 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of S2,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

determined by the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
and/or to set off all or any portion of the amount described in this paragraph againsi amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 



Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission: the Fair Employment and Housing Commission or any 
other entity charged with the investigation of allegations within 30 days of such filing, 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when tiled. 

E. Compliance with Equal Benefits Ordinance. With respect to the provision of employee 
benefits, Contractor shall complp with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes final payment or until audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice Iroom the County, a Federal grantor 
agency, or the State of California access to and the right to examine and/or audit all records and 
documents necessary to determine compliance and evaluate services performed relating to this 
Agreement. 

13. Merger Clause. 
This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole Agreement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations, or representations between the patties not expressly stated in this document are 
not binding. All subsequent modifications shall be in writing and signed by the parties. 

14. ( ~:JI -Ging Law. 
The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and performance of this Agreement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, request, demand, or other communication required or permitted hereunder shall be 
deemed to be properlv given when deposited in the United State mail, postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 
San Mate0 County 
Jacqueline Toliver, Financial Services Manager II 

_. - _ -. Division 
22?‘?7th .4venue 
San iMateo, CA 94403 

-5. 



In the case of Contractor, to: 
City of Belmont 
Cheri Handley; Recreation Supervisor 
1070 Sixth Avenue 
Belmont, CA 94002 

m WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COUWTY OF SAX MATE0 

By: 
Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

CITY OF BELMONT 
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SCHEDULES A and B 

CITY OF BELMOXT 2003-2005 

DESCRIPTIOR‘ OF SERVICES 

During the contract period, July 1,2003 through June 30,2004, Contractor shall operate the 
followmg Older Americans Act (OAA) and/or. _ Based Services (CBSP) 
program(s): a Congregate Nutrition Program and a Transportation Program. Services 
described in this Schedule A03 reflect program performance requirements (units of service) 
and funding during fiscal year July 1: 2003 through June 30: 2004. These programs shall 
operate in accordance with the California Department of .4ging and/or state licensing 
regulations and the standards and requirements established by Aging and Adult Services of 
San Mateo County. Funds shall be used to subsidize the fees of seniors who are unable to pay 
the full cost of services. 

I. CONGREGz4TE NUTRITIO?r’ 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide one hundred ninetyjl90) unduplicated clients with six 
thousand four hundred (6;400) senior congregate meals, twenty-five (25) &itrition 
Services Incentive Program (NSIP) only meals for non-senior volunteers and 
adults with disabilities, and four (4) nutrition education programs. 

2. Unit Definitions 

Meal: To provide a minimum of one-third of the current Recommended Dietary 
Allowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational programs on 
nutrition, diet and health promotion issues. Programs and materials are to be 
approved by a qualified dietitian or nutritionist. Methods of education may include 
demonstrations, audio-visual presentations or small group discussions for 
congregate program clients. 
Unit of Service: One (1) presentation 

3. Pro,aram Requirements 

Contractor agrees to: 

a. Conform to the appropriate federal, state and local requiremen& especially the 
standards and practices identified in California Code of Regulations, ‘Title 22, 
California Department of Aging Title III Program Manual and current 
‘California Uniform Retail Food Facilities Law (CLXFFL). 

b. Operate the program four (4) days of service each week, Monday through 
Thursday. 

City of Belmont - Schedule B 
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Part B: Program Amount and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
‘Z _ : _. .. Americans Act and NSIP funds, the rate of THREE 

DOLLARS AXD FIFTY-SIX CENTS (S3.56) per senior meal and FIFTY-THREE 
CENTS (S.53) per XSIP only meal. 

The maximum combined OAA and NSIP reimbursement for the Congregate Nutrition 
Program is TWENTY-TWO THOUSAXX SEVEN HLJXDRED EIGHTY-FOliR 
DOLLARS ($22,784). The maximum XSIP only reimbursement is THlRTEEX 
DOLL~ARS ($13). Total maximum reimbursement for the Congregate Xmition 
Program during the first year of the contract term (July 1,2003 through June 30: 2004) 
is TWENTY-TWO THOUSAND SEVEN HCXDRED hNTY-SEVEN DOLLARS 
(522,797). 

II. TR4iiSPORTATION/ASSISTED TR4YSPORT.4TION 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide fifty (50) unduplicated clients with two thousand 
(2:OOO) units of transportation. 

2. -I’..“:‘. 1 

Units are defined based on the priority of the trip, with high priority trips (day 
care) reimbursed as one-way trips and lower priority trips (shopping, medical, and 
Brown Bag)> reimbursed as round-trips. 

The program will take a client Tom one location (home, senior center facility, etc.) 
to another using agency ownedoperated vehicle or paying for paratransit services. 
Unit of Service: One (1) trip (one-way or round-trip) 

The Adult Day Assisted Transportation program will arrange and/or personally 
escort or assist an Adult Day or Adult Day Health Care client with transportation 
services to and from the day program. The need for client assistance may be 
necessary because of safety, security at&or personal health reasons. 
Unit of Service: One (1) one-way trip 

Shopping -4ssistance: To assist a client with access to banking or shopping needs 
by providing transportation. 
Unit of Service: One (1) round-trip 

Medical Trips: To assist a client who has exhausted all other transportation 
resources with a medical trip. 

Unit of Service: One (1) round-trip 

Brown Bag: To assist client with access to weekly Brown Bag food program 
using agency owned/operated vehicle 

City of Belmont - Schedule B 
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Unit of Service: One (1) round-trip 

3. Proram Requirements 
Contractor agrees to: 

a. Coordinate services with all other relevant transit, especially paratransit 
services available from Redi-Wheels and the Coastside Opportunity Center. 

b. Bill additional transportation services to the contract only if the client is 
allowed to pay a suggested contribut~ion and will not be denied services if 
heishe is unable to pay. 

c. Provide transportation for clients of senior centers or adult day programs as the 
established priority. Agencies should provide additional shopping assistance, 
medical trips or Brown Bag transportation services only if there is a defined 
need and only if resources permit. 

Part B: Program Amount and Payment Method 

Aging and .4dult Services will pay the contractor in consideration of services rendered 
at the rate of TWO DOLLARS (S2.00) per unit. 

The total OAA reimbursement for TransportationiAssisted Transportation during the 
first year of the contract term (July 1,2003 through June 30,2004) is FOUR 
THOUSAXD DOLLARS ($4,000). 

Contractor is responsible for covering the cost of all components of each program 
outlined here above and shall be reimbursed for actual expenditures on the approved 
budget for each program. 

A mid-year review, scheduled for January, will require a reconciliation of year-to-date 
outcomes. Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake forms as appropriate, monthly program reports and invoices by 
the tenth (1 Or”) of each month; and 

b. A closing report by July 3 1~ 2004 and July 3 1,2005 

The total maximum reimbursement for contracted services between San Mateo County 
Aging and Adult Services and City of Belmont for the contract term July 1,2003 
through June 30,2005 is FIFTY-THREE THOUS-D FlSrE HLYDRED XlKETY- 
FOUR DOLLARS (S53:594). 

City of Belmont - Schedule B 
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Schedule H 
Health Insurance Portability and Accountability Act (HIPIL4) 

Business .4ssociate Requirements 

. . . -‘-_ _ _ 

Terms used, but not otherwise defined, in this Schedule shall have the same meaning as 
those terms are defined in 45 Code of Federal Regulations Sections 160.103 and 164.501. (All 
regulatory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Designateil Record Set. “Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164.502(g). 

c. Privac): Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts 1\ and E. 

d. Protected Health Information. “Protected Health Information” shall have the same 
meaning as the term “‘protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor Tom or on behalf of 
colmiy. 

e. Required By Law. “Required by law” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. Secretmy “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

.~_ ,- . . . . _... . .: _ .__ ._ .. _ ._ - -_ -\ _ . . _ _ 

a. Contractor aFees to not use or further disclose Protected Health Information other 
than as pemntted or required by the Agreement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this Agreement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this Agreement. 

d. Contractor agrees to repon to County any use or disclosure of the Protected Health 
Information not provided for by this -4greement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from, or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such information. 



f. If Contractor has protected health information in a designated record set, Contractor 
agrees to provide access, at the request of County, and in the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
..:. _._ or, as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

30. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
couniy. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received horn; or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor .__.__- .: ~:_: _ -_. ._- -:._- ‘Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

Penn Uses and Disclosures bv Contractor -. 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of, County as 
specified in the Agreement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Obligations of Countv 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any changes in, or revocation of, permission 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



(';!::II.-I~J~ ~LcI:sI:; by County - _ - 

County shall not request Contractor to use or disclose Protected Health Information in 
any manner that : I_ :‘-’ _.._ :. _ ___. 1:. the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for, and if the Agreement provides 
for: data aggregation or management and administrative activities of Contractor. 

Duties Upon Tea:.; .:l.ion of Aaeement 

a. Upon termination of the .4greement, for any reason, Contractor shall return or 
destroy all Protected Health Information received from County, or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Infonation. 

Miscellaneous 

a. Regulator References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 
required. 

b. Amendment. The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
.4ccountability Act, Public Law 104-191. 

c. Szmival. The respective rights and obligations of Contractor under this Schedule 
shall survive the termination of the Agreement. 

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



. . ::: -. 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973; as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with Section 
504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DHHS 
regulation and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives’give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and agreesiagree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. J/i employs fewer than 15 persons. 

b. 0 employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
with the DHHS regulation. 

(yq& i-+&!&q 

Name of 504 Person - Type or Print 

best of my knowledge. 

*Exception: DHHS regulations state that: 





COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: 

Contact Person: 

Address: 

Phone Number: 

II Employees 

/Yes No Does the Contractor have any employees? _ _ 

Does the Contractor provide benefits to spouses of employees? _ /;es -No 
i~--^..~‘--~~ 
rlf;theianswe~~~~i~~~~~~~~~~~~ -.~~I-~~.s.‘. -- _I.. A~-._ -- 

Ill Equal Benefits Compliance (Check one) 

J Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to 
its employees with spouses and its employees with domestic partners. 

3 Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

n No, the Contractor does not comply. 
2 The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually. 

Name (Please Print) 

Title i 



ACORD, CERTIFICAl c OF LIABILITY INSURAKE DATE IMM,mDNv, 
6106103 

RXNCER THIS CERTIFICATE IS ISSUED AS A MAlTER OF INFORMATION 
Acordia of California Ins Svcs ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
45 Fremont St., Suite 800 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
San Francisco, CA 94105 
415-541-7900 INSURERS AFFORDING COVERAGE 

lS”RED 
City of Belmont INSURER A: Royal Indemnity Ins. Co. 

1070 Sixth Avenue INSURER s: Arch Specialty Insurance Co 

Belmont CA 94002 INSURE3 c: State Compensation Ins Fund 
: lKS”RER 3: 

I INSURER ET 
:OVERAGF= _- 
THE POLCIES OF INSURANCE USE0 BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. : ‘. ‘. 
ANY REOUIREMENT, TERM OR CONDITION OF AN,’ CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE ” 
MAY PERTAIN. THE INSWANCE AFFORDEO BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDVIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

FF TYPE OF INSwiANCE i mum NUMBER ) PylCI~F~E~~l”E ( FyCY y;yyd y “MIX 

! RHJ090457 

B ! AlJTOMDBlLE UI\B,uN RHJ090457 

ESCRIPTION OF OPE~TIONS,LDCI\TIONSNEHICLESIUtCLUSIONS ADDED BY ENDORSEMENTlSPEClAL PRO”lSlONS 

THE CERTIFICATE HOLDER IS NAMED AS ADDITIONAL INSVRED AS RESPECTS THE 
CONTRACT FOR THE SENIOR CITIZENS PROGRAM NUTRITION SITE. REFERRAL AND 
INFORMATION SERVICE BY THE CITY OF BELMONT 

CERTIFICATE HOLDER ADDm0NP.L INSURED: INSURER LETrER: CANCELLATION 

Aging and Adult Services 
Attn: Mary Robblee 
225 W. 37th Avenue 
San Mateo, CA 94430 REPRESENTATTIVES. 

A”THORIZED REPnEsENraMk,: /r_.~’ 
c&.g-s+~-.; (&%&~c+ 

ACORD 25-S l7/97) 60-47 ,h ACORD CORPORATION 1988 



IMPORTANT 

If the certificate holder is an ADDITIONAL INSURED. the policykxl must be endorsed. A statement 
on this certificate does not confer rights ~to the certificate holder in lieu of such endorsementis). 

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may 
require an endorsement. A statement on this certificate does not confer rights to the certificate 
holder in lieu of such andorsement(sl. 

DISCLAIMER 

The Certificate of Insurance on the reverse side of this form does not constitute a contract between 
the issuing insurerlsl, authorized representative or producer, and the certificate holder, nor does it 
affirmatwely or negatively amend, extend or alter the coverage afforded by the policies listed thereon. 



AGREEMENT BETWEEN THE COUKTY OF SAX MATE0 AND 
CITY OF DALY CITY 

THIS AGREEMENT, entered into this __ day of i 20 -, by 

and between the COLJTY OF SAK MATEO, hereinafier called “County,” and CITY OF 

DALY CITY hereinafter called “Contractor”; 

WITNESSETH: ---------- 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereof; 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Setvices Agency: 
Division of .4ging and Adult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO 
AS FOLLOWS: 

1. - -. 
The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit A-Services 
Exhibit B-Payments and rates 
,4ttaclnnent H-HIPA Business Associate requirements 
d4ttachment 1-s 504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exhibit “B:” Contractor shall perform 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “-4.” 

3. Payments. 
In consideration of the services provided by Contractor in accordance with all terms: conditions 
and specifications set forth herein and in Exhibit “A;” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
Agreement exceed TWO HUNDRED ELEVEN THOUSPL)\TD SEVEX HUNDRED EIGHTY- 
SIX DOLLARS, (%211,786). 

4. Term and Termination. 
Subject to compliance with all terms and conditions, the term of this -4greement shall be from 
July I,2003 through June 30,2005 



This Agreement may be terminated by Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs: reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
to the County. Upon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
work/services provided prior to termination of the -4greement. Such payment shall be that 
portion of the full payment which is determined by comparing the work/services completed to 
the work&vices required by the Agreement. 

5. Availabilitv of Funds. 
The County may terminate this -4greement or a portion of the services referenced in the 
Attachments and Exhibits based upon unavailability of Federal, State, or County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of said unavailability of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the workiservices performed under this -4greement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. II~.:~!_11.1”‘~!.-..~ 
Contractor shall :.:_ _ .: .’ and save harmless County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and description, brought for, or 
on account of: (A) injuries to or death of any person, including Contractor, or (E%) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties, or claims of damages resulting fiorn Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and Accountability Act of 1996 
(HIF’AA) and all Federal regulations promulgated thereunder, as amended, or @) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents, employees: or servants; resulting from the 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

8. Assignabiliw and Subcontracting. 
Contractor shall not assign this Agreement or any portion thereof to a third party or subcontract 
with a third party to provide services required bv contractor under this .4greement without the 
prior written consent of County. Any such assignment or subcontract without the County’s 
prior written consent shall give County the right to automatically and immediately terminate 
this .4greement. 

9. Insurance. 



The Contractor shall not commence w~ork or be required to commence work under this 
-4greement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
DepartmentDivision with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extendmg the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this -4greement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1) Worker’s C -y.; .-F-.II,~I: and Employer’s Liabilitv Insurance. The Contractor shall 
have in effect during the entire life of this Agreement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In signing this 
Agreement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
.4greement. 

(2) Liabilitv Insurance. The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as 
shall protect h&her while performing work covered by this Agreement from any and 
all claims for damages for bodily injury, including accidental death, as well as any and 
all claims for property damage which may arise fiorn contractors operations under this 
Agreement, whether such operations be by himself/herself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall he 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) <. .:’ _ ..:.-:-. ~_:_:__. 1.: .-_ ._ S5,000,000 
(b) Motor Vehicle Liability Insurance $5,000,000 
(c) Professional Liability Waived 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents, employees and servants shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled, the County of 
San Mateo at its option, may, notwithstanding any other provision of this Agreement to the 
contrary, immediately dec.lare a material breach of this Agreement and suspend all further work 
pursuant to this Agreement. 

10. Compliance with laws: pavment of Permits/Licenses. 
-3. 



All services to be performed by Contractor pursuant to this Agreement shall be performed in 
accordance with all applicable Federal, State, County, and : .: y.. laws, ordinances and 
regulations, including, but not limited to: the Health Insurance Portability and Accountability 
Act of 1996 (HlP.44)); and the Federal Regulations promulgated thereunder, as amended, and 
will comply with the Business .4ssociate requirements set forth in Attachment “H:” and the 
Americans with Disabilities Act of 1990: as amended, and Section 504 of the Rehabilitation 
.4ct of 1973, as amended and attached hereto and incorporated by reference herein as 
Attachment “I,” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, including, but not 
limited to, appropriate licensure, certification regulations, provisions pertaining to confiden- 
tiality of records, and applicable qualitp assurance regulations. In the event of a conflict 
between the terms of this -4greement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessaty documentation 
of compliance. 

11. Non-D:-. I II~-‘..-;~IL 
A. 

B. 

C. 

D. 

Section 504 applies only to Contractors who are providing services to members of the 
public. Contractor shall comply with s 504 of the Rehabilitation Act of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of this Agreement. 
General non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 
Equal employment opportunity Contractor shall ensure equal employment opportunity 
based on objective standards of recruinnent, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this Agreement. Contractor’s equal employment policies shall be made available to 
County of San Mateo upon request. 
Violation of Aion-discrimination provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

i) termination of __ ‘.; _ _ _ 
ii) disqualification of the Contractor corn bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of S2,500 per violation; 
iv) imposition of other appropriate contracmal and civil remedies and sanctions, as 

_._ _ ..:. _ the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
and/or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 



Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing by any~ person of any and all charges with the Equal 
Employment Opportunity ‘..:” -- ‘1. the Fair Employment and Housing Commission or any 
other entity charged wtth the investigation of allegations within 30 days of such ‘riling, 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when tiled. 

E. Compliance with Equal Benefits Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes fmal payment or until audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice from the County, a Federal grantor 
agency, or the State of California access to and the right to examine an&or audit all records and 
documents necessaq to determine compliance and evaluate services performed relating to this 
Agreement. 

13. Merger Clause. 
This Agreement, ::. ‘: ; the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole Agreement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations: or representations between the parties not expressly stated in this document are 
not binding. .411 subsequent modifications shall be in writing and signed by the parties. 

14. Controlling Lam. 
The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and performance of this Agreement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, :. N~II:. ! I!. ‘...,.I:! I.: other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 
San Mate0 County 
Jacqueline Toliver; Financial Services Manager II 
.4ging and Adult Services Division 
225 37th Avenue 
San Mateo, CA 94403 



In the case of Contractor, to: 
City of Daly City 
Sue Horst, Senior Services Supervisor 
101 Lake Merced Boulevard 
Daly City, CA 94015 

IX WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COLXIY OF SAN M.4TEO 

By: 
Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

Date: 

-4TTEST: 

By: 
Clerk of Said Board 

CITY OF DALY CITY. n 

MIKE STALLINLGS ---~-V-.-i-C 
Contractor’s 

Date: 7/23/03 u 



SCHEDLXES A and B 

CITY OF DALY CITY 2003-2005 

DESCRIPTION OF SERVICES 

During the contract period, July 1: 2003 through June 30: 2004, Contractor shall operate the 
following Older Americans Act (OA4) and/or Community-Based Services (CBSP) program(s): 
a Congregate NttritionProgram __: __ : Caregiver Support Program. Services described 
in this Schedule NBreflect program performance requirements (units of service) and funding 
during fiscal year July 1,2003 through June 30: 2004. These programs shall operate in 
accordance with the California Department of .4ging and’or state licensing regulations and the 
standards and requirements established by -4ging and Adult Services of San Mateo County. 
Funds shall be used to subsidize the fees of seniors who are unable to pay the full cost of 
services. 

I. CONGREGATE NUTRITION 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide four hundred forty (440) unduplicated clients with 
twenty-four thousand nine hundred (24,900) senior congregate meals, three 
thousand three hundred (3,300) Knrition Services Incentive Program (NIP) only 
meals for non-senior volunteers, adults u!ith disabilities and Saturday service, and 
eight (S) nutrition education programs (four (4) at each of the two (2) sites). 

7 Unit Definitions -. 

Meals: To provide a minimum of one-third of the current Recommended Dietary 
.4llowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational programs on 
nutrition, diet and health promotion issues. Programs and materials are to be 
approved by a qualified dietitian or nutritionist. Methods of education may include 
demonstrations, audio-visual presentations or small group discussions for 
congregate program clients 
Unit of Service: One (1) presentation 

Contractor agrees to: 

a. Conform to the appropriate federal, state and local requirements, especially the 
standards and practices identified in California Code of Regulations, Title 22, 
California Department of Aging Title III Program Manual and current 
California Uniform Retail Food Facilities Law (CIXFFL). 

City of Daly City - Schedule B 
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b. Operate the program five (5) days of service each week, Monday through 
Friday. 

Part B: Program Amount and Payment Method 

Aging and .4dult Services will pay the contractor in consideration of services rendered 
through combined Older Americans Act and NSIP funds; the rate of THREE 
DOLLARS FIFTY-SIX CENTS (53.56) per senior meal, and FIFTY-THREE CENTS 
(S.53) per NSIP only meals. 

The maximum combined O-k4 and XSIP reimbursement for the Congregate Nutrition 
Program is EIGHTY-EIGHT THOU%ANTI SIX HUNDRED FORTY-FOUR 
DOLLARS ($88,644). The maximum NSIP only reimbursement is Oh;E 
THOUSAND SEVEK HLTNDRED FORTY-X% DOLLARS ($1,749). The total 
maximum reimbursement for the Congregate Nutrition Program during the first year of 
the contract term (July 1, 2003 through June 30,2004) is NIhZTY THOUSAIW 
THREE HUhDRED NIXXTY-THREE DOLLARS (S90;393). 

II. FAMILY CAREGIVJZR SziPPORT PROGRMM 

Part -4: Scope of Work 

1. Units of Service 

Contractor agrees to provide a minimum of twenty-five (25) units of caregiver 
support group to forty-six (46) unduplicated clients and caregiver training in six 
(6) training series of four (4) modules each for a total of twenty-four (24) units to 
ten (10) unduplicated clients. 

2. Unit Definitions 

Caregiver Support Group: A group of three to twelve caregivers led by a 
competent facilitator, having the purpose of providing the caregivers with a forum 
to exchange “histories,” information, encouragement, hope and support. 
Unit of Service: One (1) hour meeting. 

Caregiver Training: A workshop or one-on-one session to assist caregivers to 
develop the skills necessary to perform caregiving activities, including decision- 
making and problem-sqlving. 
Unit of Service: One (1) contact 

3. Proram Requirements 

Contractor agrees to: 

a. Use funds to subsidize fees of family caregivers who are unable to pay the full cost 
of services. 
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b. Use funds to expand existing services to include the informal family caregiver as a 
client for services. 

Part B: Program .4mount and Payment Method 

Aging and .4dult Services will pay the contractor in consideration of services rendered 
at the rate of one-twelfth of the total reimbursement for this program per month. 

The total maximum reimbursement during the first year of the contract term of (July 1, 
2003 through June 30,2004) for the Family Caregiver Support Program shall not 
exceed for a program total of FIFTEEN THOUSA?Q FIVE HUNDRED DOL~LARS 
(S15,500). 

Contractor is responsible for covering the cost of all components of each program outlined here 
above and shall be reimbursed for actual expenditures on the approved budget for each program. 

A mid-year review, scheduled for January, will require a reconciliation of year-to-date outcomes. 
Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake.forms as appropriate, monthly program reports and invoices by 
the tenth (1 Ot’) of each month, and 

b. A closing report by July 3 1,2004 and July 3 1~ 2005 

The total maximum reimbursement for contracted services during the period of July 1,2003 
through June 30,2005 behveen San Mateo County Aging and .4dult Services and City of Daly 
City is TWO HUNDRED ELEVEN THOUSAND SEVEN HUNDRED EIGHTY-SIX 
DOLLARS (S211,786). 

City of Daly City - Schedule B 
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Schedule H 
Health Insurance Portability and Accountability Act (HIP.k4) 

Business Associate Requirements 

Definitions 

‘Terms used, but not otherwise defined, in this Schedule shall have the same meaning as 
those terms are defined in 45 Code of Federal Regulations Sections 160.103 and 164.501. (.411 
regulatory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Designated Record Set. “Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164502(g). 

c. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. Protected Health Information. “Protected Health Information” shall have the same 
meaning as the term “protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor from or on behalf of 
county. 

e. Required By Law. “Required by law” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. Secretuyp “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

Q =.: lions and .4ctivities of Contractor 

a. Contractor agrees to not use or further disclose Protected Health Information other 
than as permitted or required by the Agreement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this Agreement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this Agreement. 

d. Contractor agrees to report to County any use or disclosure of the Protected Health 
Information not provided for by this Agreement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from. or created or received by 

..___ : on behalf of County: agrees to the same restrictions and conditions that 
apply through this .4greement to Contractor with respect to such information. 



f. If Contractor has protected health information in a designated record set, Contractor 
agrees to provide access; at the request of County, and in the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or, as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

g. If Contractor has protected health information in a designated record set; Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
county. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretarv, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of, County as 
specified in the Agreement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Oblizations of CounF 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any changes in; or revocation of, permission 
by :. _. to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.532. 

-3 



Permissible Requests bv County 

County shall not request Contractor to use or disclose Protected Health Information in 
3ny manner that would not be permissible under the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for, and if the -4greement provides 
for, data aggregation or management and administrative activities of Contractor. 

Duties Upon Termination of Azreement 

a. Upon termination of the Agreement, for any reason, Contractor shall return or 
destroy all Protected Health Information received from County, or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to~those purposes that make the return or destruction infeasible, for so 
long 3s Contractor maintains such Protection Health Information. 

Miscellaneous 

a. Regulator References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or 3s amended, and for which compliance is 
required. 

b. Amendment. The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
&countability 4ct, Public Law 104-191. 

c. SUYV~V~~. The respective rights and obligations of Contractor under this Schedule 
shall survive the temtiation of the Agreement. 

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



Attachment I 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

.4ssurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with Section 
504 of the Rehabilitation Act of 1973,as amended, all requirements imposed by the apphcable DHHS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) reco,rrllizes+ecognirmize and agreesiagree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors; transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check 3 orb) 

a. ( ) employs fewer than 15 persons. 

b. ($1 employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
with the DHHS regulation. 

Name of 504 Person - Type or Print 

CITY OF DALY CITY. PARKS AND RECREATION 111 Lake Merced Boulevard 
Xame of Contractor(s) Type or Print Street Address or PO Box 

Daly City CA 94015 
City State Zip Code 

I certify . % _’ _. - _ . :.-:-.. : - :__. 

l/23/03 

SUE ~ $>Le bowled_ee. 

ST, Sen 0~ Se vices Supervisor 
Date Signature and Title of Authorized Official 

*Exception: DHHS regulations state that: 
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COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Na~me of Contractor: CITY OF.DALY CITY 

Contact Person: SUE HORST, CITY OF DALY CITY PARKS AND RECREATION 

Address: 101 LAKE MRRCED BLVD. 

DALY CITY, CA 94015 

~Phone Number: (650) 991-8014 FaxNumber: (650) 746-8360 

II Employees 

Does the Contractor have any employees? x Yes _ No 

Does the Contractor provide benefits to spouses of employees? LYes -No 

III Equal Benefits Compliance (Check one) 

$ Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.X$ io 
its employees with spouses and its employees with domestic partners. 

D Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

D No, the Coniractor does not comply. 
1 The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually 

Executed this 23rd day of JULY ,2003 at DALP CITY 

&yJ+ 
(City) (iGp 

'. JOHK MARTIN 
Signature Name (Please Print) 

CITY MANAGER 
Title 



, 
08,08’03 FR1 'J9:14 f 991 BZS- 

- -2~ _ DALY CITY FINANCE 
Aua-07-D3 D6:ZZm Frm-DRIVER ALLIANT 1115, C moo2 

64m6zrl3 T-617 P.PZh4 F-441 

‘RODUCER 
DRIVER ALL!ANT INSURANCE SERVICE% 
P-0. Box 6450 
Newport Eke&. CA szmB-6450 
Ph (949) 7594271 I Fax (949) 7962713 
License No. OC36991 

- 
CRT OF DALY CllY 
N-TN: MIKE WILSON 
333eoTHsrREFf 
o&Y CITY. CA slo15 

INC. 

CDMPAMES AFFORDlNG COVERAGE 
-#NY 

“J.gl7rn A GREATLAK9SUK 

AI 1 m -lJI(.RL-1 I I I--- Is 10,mo.oon 

. INCLUDING PUSUC 

I I I I I uARuN SUBLIMIT? s 5,wo.ooo 
-OF-to-- ummPELu- 
ZCWl-f OF GAbI MATE0 AND ALL DEPAPJMEN-IS AND SUBSIDIARY AGENCIES ARE INCLUDED As ACQITIONAL INSl&EDS BUT ONLY WITH 
tESPEGT TO UABlLrrY AWSlNG OUT OF OFERAnMJS AS DESC,GeED BY OR ON BEHALF OF THE MMED INSURED AS RESPEUS AU 
rOREEMmrrOE~COUNTYOF~MA~O~Cl~OFDnL~~~RIE~M~Y1.ZOOOTOJOLY1.~.  SUBJECTTO 
‘C!dCY lEl?W, CONDITIONS aND EXfXJSJONS. 

couNTY OF SAN MATE0 AND Au 
O9PARTMENTS AND SUESIDIARY AGENCIES 
ATTM RlSKMANAGl34ENl 
PRlSCllul MORSE. RISK MANAGER 
4!55 C0Wl-f CENTER 
REOWOCD utr, CA 94oa1663 



08/08/03 FRI 09:15 Fti 415 991 8267 

AwOT-03 06:26w 
ERTlFloII k -. 

Fm-DRIVER ALLIAN~ INS, c 
I 

T-821 P.O4/04 F-44T 
moo3 

CERT - WC-233 1 CERTIFICATE OF COVERAGE 1 817103 
I 

CSAC Excess 
Insurance Authority 
Cl0 DRiV8R ALUANT IRBURANCE SERVICES. INC. 
P.O. Box 64Eo 
#EWF’ORl EiEACH. CA M COVERAGE 

AFFORDEDBY: A - CSAC Excess losurmco Author&y 

cm DF DALY CITY 
AlTN: MIKE WILSON 
333 BOTH STREET 
DALY Cm, CA 94015 

Covorages 
THIS IS TO CERTIFY THAT THE MEM0RANWM-5 OF CoVERAGE USTED BELOW HAVE BEEN ISSUED TO THE MEMBER WD ABOVE 
FOR THE PER100 !NDlCfZD. NolWlTHSTANDlNO nNI RE9UlREMENT. TERM OR WNDmoN OF ANY ““w”TByg 
D0CUMENT WITH RESPECT To WnICH TlilS CERTIFICI\TE MAY BE ISSUE0 OR MAY PERTAIN. THE COVEftAGE #FoRDE 
M~~0wDUkt6 DeEcruaEo HEREIN 1s SuwEcTTo AUTHE TmS. EXCLUSIONS, 4~0 cm0nmNs OF SUC+i WMomMS. 

EXCESS W.C. a 
EMPLOYERS 
LmBlLllY 

CP29llQ90NEZS 07101103 07KwD4 N.C.: 350,000,00U- 
ExGEssoF 

195o,MK, 
LL.: $10,wa.Mtr 

ExcE8.s OF 
szsw~ 

iUBLIMIT: $10 MILLION PER 0CCJANNUAL ACG. AS RESPECTS TERR0RIST ACTIVITY. 
LIMIT3 APYLY PER OCCURRENCE FOR ALL PR0GRAM MEMBERS COMBINED. 

AS RESPECTS ALL AGREEMENTS BETWEEN COUNTY OF BAN MATE0 AND CITY OF DALY CrfY FOR THE TERM OF JULY 
1.2M3TOJULY 1.2004. 

COUNTY OF SAN MATE0 Af’JW ALL DEPARTMENTS AND 
SUBSlDlARY AGENCIES 
ATM RISK MANAGEMENT 

PRISCILLA NORSE, RISK MANAGER 
455 COUNlY CENTER 
REDWOOD CITY, CA @OS3-1663 



-._ ._ .-A 
.- ._ 

-- 
0 n 

: 



AGREEMENT BETWEEX THE COUXTY OF S-Ah MATE0 AND 
CITY OF >cNL~O PARK 

THIS AGREEMENT, entered into this day of ) 20 -: by 

and behveen the COLWTY OF SAX MATEO, hereinafter called “County,” and CITY OF 

ME%10 PARK, hereinafter called “Contractor”; 

WITXESSETH: _-_----_-_ 

WHERE.4S, pursuant to Government Code, Section 3 1000; County may contract with 
independent contractors for the furnishing of such services to or for County or any Deparbrnent 
thereof; 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services Aency, 
Division of Aging and .4dult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE P.4RTIES HERETO 
AS FOLLOWS: 

1. Exhibits. 
The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit A-Services 
Exhibit B-Payments and rates 
Attachment H-HIPA Business .4ssociate requirements 
Attachment 1-s 504 _. _ 

2. Services to be performed bv Contractor. 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 
services for County in accordance with the terms: conditions and specifications set forth herein 
.-_ .- :. ..^.. ;‘A,” 

3. Pavments. 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and in Exhibit “A,” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
Agreement exceed ONE HUmRED FOUR THOUSAND N&Z HUNXED SEVENT\“- 
TWO DOLLARS, (5104,972). 

4. Ten!. LM. I .‘:..‘I. .“.;I 
Subject to compliance with all terms and conditions, the term of this .4greement shall be from 
July 1: 2003 through June 30,2005. 



This Agreement may be terminated by Contractor, the Director of Health Services or h&her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all fmished or unfinished documents, data, studies, maps, 
photographs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this .4greement shall become the property of the County and shall be promptly delivered 
to the County. Upon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
workservices provided prior to ... __ - _ Such payment shall be that 
portion of the full payment which is detetmined by comparing the work/services completed to 
the work/services required by the Agreement. 

5. \\.ml,.. : F . 1_l ::.:::-. 
The County may ._ .__ ._ _ this Agreement or a portion of the services referenced in the 
.4ttachments and Exhibits based upon unavailability of Federal, State, or County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of said unavailability of outside ftmding. 

6. 1<...1; II.., i ..;.I’.li ‘A. -_ 
Contractor agrees and understands that the work’services performed under this -4greement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. II- .! Il.,;-: ..;. -. 
Contractor shall indemnify and save harmless County, its officers, agents, employees, and 
servants from all claims; suits: or actions of every name, kind, and description; brought for, or 
on account of (-4) injuries to or death of any person, including Contractor, or (B) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties, or claims of damages resulting from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and Accountability .4ct of 1996 
(HIP.44) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of Cotmty: its officers: agents, employees, or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that this shall not apply to injuries or damage for which County has been fo~tmd in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty IO defend as set forth in Section 2778 of the California Civil Code. 

8. \-.-:-:,. I, : and Subcontracting, 
Contractor shall not assign this Ameement or any portion thereof to a third party or subcontract 
with a third party to provide se&es required by contractor under this Agreement without the 
prior written consent of County. Any such -: _ or subcontract the County’s 
prior written consent shall give County the right-to automatically and immediately terminate 
this Agreement. 

9. Insurance. 



The Contractor shall not commence work or be required to commence work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use dilieence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
DepartmentDivision with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extending the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuam to this Agreement. These 
certificates shall specie or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1) Worker’s Compensation and Employer’s 1.. -i-i.::_ II ::“.-I . _ The Contractor shall 
have in effect during the entire life of this -4greement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In si-ting this 
Agreement: the Contractor certifies, as required by Section 186 1 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
Agreement. 

(2) Liabih Insurance. The Contractor shall ___ : _ the life of this 
.Agreement such Bodily Injury Liability and Property Damage Liability Insurance as 
shall protect him/her while performing work covered by this Agreement from any and 
all claims for damages for bodily injmy, including accidental death, as well as any and 
all claims for property damage which may arise from contractors operations under this 
Agreement, whether such operations be by himself%erself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability S1,000,000 
(b) Motor Vehicle Liability Insurance S l,OOO,OO@ 
(c) Professional Liability Waive 

County and its officers, agents, employees and servams shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents, employees and servants shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled, the County of 
San Mateo at its option, may, noh%?ithstanding any other provision of this .4greement to the 
contrary, immediately declare a material breach of this -4greement and suspend all further work 
pursuant to this Agreement. 

10. ( “-!., ___._ “.‘;I ;..:.- .I-. :I::.::. I’---. :-! L!.-.-. 
-: 



A 

B, 

C. 

D 

All services to be performed by Contractor pursuant to this Agreement shall be performed in 
accordance with all applicable Federal, State, County, and municipal laws, ordinances and 
regulations, including, but not limited to; the Health Insurance Portability and .4ccountability 
.4ct of 1996 ~(HIPAA), and the Federal Regulations promulgated thereunder, as amended, and 
will comply with the Business Associate requirements set forth in Attachment “H,” and the 
Americans with Disabilities Act of 1990, as amended, and Section 504 of the Rehabilitation 
Act of 1973, as amended and attached hereto and incorporated by reference herein as 
.4ttachment “I,” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, including, but not 
limited to, appropriate licensure, certification regulations, provisions pertaining to confiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
between the terms of :- Agreement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

11. Non-Discrimination. 
Section 504 applies onrv to Contractors who are providirzg services to members of the 
public. Contra&or shall comply with $ 504 of the Rehabilitation Act of 1973, v&h 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability: be excluded from the participation in, be denied the benefits of, or be subjected 

-: __:. : .--:” :__. __. this -4greement. 
General non-discrimiilation. No person shall, on the grounds of race, color; religion: 
ancestry, gender, age (over 40); national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 
Equal employment opportunity. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this Agreement. Contractor’s equal employment policies shall be made available to 
County of San Mate0 upon request. 
Violation of Non-discrimination provisions. Violation of the non-discrimination 
provisions of this .4greement shall be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

9 termination of this .4greement; 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of S2,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

determined by the County Manager. 

To effectuate the provisions of this section, the County -Manager shall ha\:e the authority to 
__:: Contractor’s employment records with respect to compliance with this paragraph 
and/or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 



Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the tiling by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission or any 
other entity charFed with the investigation of allegations within 30 days of such filing, 
provided that withm such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the _ Y _ Contractor shall provide 
County with a copy of their response to the Complaint when filed. 

E. Compliance with Equal Ben@ Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits behveen an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall complv fully with the non- :-. . .. .. requirements ._ ._ 
41 CFR 60-741.5(a), which Is incorporated herein as if fully set forth. 

by 

12. g-1 : of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes final payment or until audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice from the Countyl a Federal grantor 
agency, or the State of California access to and the right to examine an&or audit all records and 
documents necessary to determine compliance and evaluate services performed relating to this 
Agreement. 

13. Merger Clause. 
This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole -4greement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations, or representations between the parties not expressly stated in this document are 
not binding. All subsequent modifications shal! be in writing and signed by the parties. 

14. Controlling Law. 
The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and performance of this Agreement shall be governed 
by the laws of the State of California. 

15. Kotices. 
Any notice, request, demand, or other communication required or permitted hereunder shah be 
deemed to be properly given when deposited in the United State mail, postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 
San Mate0 County 
Jacqueline Toliver, Financial Services Manager II 
Aging and Adult Services Division 
225 37th Avenue 
San Mateo, CA 94403 



In the case of Contractor, to: 
Citv of Menlo Park 
Avid&h Yaghmai Samardar, Senior Center Director 
701 Laurel Street 
Menlo Park, C.4 940253483 

IX WITVESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COLTTY OF SAN &L4TEO 

Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

CITY OF MEKO PARK 

L’ 

5 

Contractor’s Si atu 



SCHEDULES A and B 

CITY OF MENLO P.4RK 2003-2005 

DESCRIPTION OF SERVICES 

During the contract period, July I,2003 through June 30,2004, Contractor shall operate the 
followin Older Americans .4ct (OAA) and/or Community-Based Services (CBSP) program(s): 
a Congregate Nutrition Program and a Tmnsportation Program. Services described in this 
Schedule NE reflect program performance requirements (units of service) and ftmding during 
fiscal year July I,2003 through June 30,2004. These programs shall operate in accordance with 
the California Department of .4ging andior state licensing regulations and the standards and 
requirements established by -4ging and .4dult Services of San Mateo County. Funds shall be 
used to subsidize the fees of seniors who are unable to pay the full cost of services. 

1. CONGmGATE NUTRITION 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide three hundred fifty (35oj unduplicated clients with 
ten thousand five hundred (10,500) senior congregate meals: two hundred (200) 
&t&ion Services Incentive Program (XXP) only meals for non-senior volunteers 

. . with disabilities, and four (4) nutrition education programs. 

Meals: To provide a minimum of one-third of the current Recommended Dietary 
z4110wmce for adults. 
Unit of Service: One (1) meal 

Nutrition Education: Regularly scheduled educational programs on nutrition, diet 
and health promotion issues. Programs and materials are to be approved bv a 
qualified dietitian or nutritionist. Methods of education may include 
demonstrations, audio-,. I -~:l ;:Y’::! ..~::.ln . LY small group discussions for 
congregate program clients. 
Unit of Service: One (1) presentation 

3. -:.- ____._ 

Contractor agrees to: 

a. Confomi to the appropriate federal, state and local requirements, especiallk~ the 
standards and practices identified in California Code of Regulations, Title 22, 
California Department of Aging Title III Program Manual and current 
California Uniform Retail Food Facilities Law (CLXFFL). 

b. Operate the program five (5) days of service each week: Monday through 
Friday. 
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Part B: Program .4mount and Payment Method 

Aging and Adult Services will pay the contractor in consideration of services rendered 
throqgh combined Older Americans Act and NSIP funds, the rate of THREE 
DOLLARS FIFTY-SIX CENTS (53.56) per senior meal and FIFTY-THREE CENTS 
(S.53) per XXP only meal. 

. . . . : ’ reimbursement for the Congregate Nutrition 
Program is TBl!RTY:S&& TkOUS.&D THREE HWDRED EIGHTY DOLLARS 
($37,350). The maximum NSIP only reimbursement is OXE HLXDRED SIX 
DOLLARS (S106). Total maximum reimbursement for the Xnrition Congregate 
Program during the first year of the contract term (July 1,2003 through June 30,2004) 
is THIRTY-SEW5 THOI54m FOLIO HUNDRED EIGHTY-SIX DOL~LARS 
(537,486). 

II. TR4NSPORTATIOK/.4SSISTED TRWSPORTATIOX 

Part A: Scope of Work 

1. Enits of Service 

Contractor agrees to provide seventy-five (75) unduplicated clients with seven 
thousand five hundred (7,500) units of transportation. 

7 UnitDefir s -. 

Units are defined based on the priority of the trip: with high priority trips (day 
care) reimbursed as one-way trips and lower priority trips (shopping, medical, and 
Brown Bas); reimbursed as round-trips. 

The program will take a client t?om.one location (home, senior center facility: etc.) 
to another using agency ownedjoperated vehicle or paying for paratransit services. 
Ikit of Service: One (1) trip (one-way or round-trip) 

Adult Day Assisted Transportation: Will arrange and/or personally escort or 
assist an Adult Day or Adult Day Health Care client with transportation services to 
and from the day propram. The need for client assistance may be necessary 
because of safety, security andor personal health reasons. 
Unit of Service: One (1) way-trip 

Shopping Assistance: To assist a client with access to banking or shopping needs 
by providing transportation. 
Unit of Service: One (1) round-trip 

Medical Trips: To assist a client who has exhausted all other transportation 
resources with a medical trip. 
bit of Service: One (1) round-trip 
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Brown Bag: To assist client with access to weekly Brown Bag food program 
using agency owned/operated vehicle. 
Unit of Service: One (1) round-trip 

3. Promam Requirements 

Contractor agrees to: 

a. Coordinate services with all other relevant transit, especially paratransit 
services available from Redi-Wheels and the Coastside Opporhmiry Center. 

b. Bill additional transportation services to the contract only if the client is 
allowed to pay a suggested contribution and will not be denied services if 
he/she is unable to pay. 

c. Provide transportation for clients of senior centers or adult day programs as the 
established priority. -4gencies should provide additional shopping assistance, 
medical trips or Brown Bag transportation services only if there is a defmed 
need and only if resources permit. 

Part B: Program -4mount and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of TWO DOLLARS ($2.00) per one-way trip. 

The total O-&4 reimbursement for Transportationi4ssisted Transportation during the 
first year of the contract term (July 1,2003 through June 30; 2004) is FIFTEEN 
THOUSAND DOLLARS ($15;000). 

Contractor is responsible for covering the cost of all components of each program outlined here 
above and shall be reimbursed for actual expenditures on the approved budget for each 
program. 

.4 mid-year review, scheduled for January, will require a reconciliation of year-to-date 
outcomes. Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake forms, monthly program reports and invoices by the tenth (lOrh) of each 
month: and 

b. A closing report by July 31,2004 and Juiy 31: 2005, 

The total maximum reimbursement for contracted services during the contract term July 1 2003 
through June 30; 2005 between San Mateo County Aging and Adult Services and City of Menlo 
Park is ONE HLEGDRED FOUR THOUSAND NINE HUNDRED SEVENTY-TWO 
DOLLARS (5104,972). 
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Schedule H 
Health Insurance Portability and Accountability Act (HIPA) 

Business Associate Requirements 

Temis used, but not otherwise defined; in this Schedule shall have the same meaning as 
those terms are defined in 45 Code of Federal Regulations Sections 160.103 and 164.501. (All 
regulatory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Designated Record Set. “‘Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meanine as the term “individual” in 
Section 164.501 and shall include a person who qualkes as a personal 
representative in accordance with Section 164.502(g). 

c. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
. . -i_ _.___ :._ .:. 1: Code of Federal Regulations Part 160 and Part 

164, Subparts A and E. 
d. Protected Health Information. “Protected Health Information” shall have the same 

meaning as the term “‘protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor from or on behalf of 
county. 

e. Required B,: Law. “Required by law ” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. Secretmy “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

Q& -_- .ions and Activities of Contractor 

a. Contractor agrees to not use or further disclose Protected Health Information other 
than as permitted or required by the Agreement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this Agreement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
knowu to . : of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this Agreement. 

d. Contractor agrees to report to County any use or disclosure of the Protected Health 
Information not provided for by this .4greement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from, or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such information. 



f. If Contractor has protected health information in a designated record set, Contractor 
agrees to provide access, at the request of County, and m the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or, as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

cc. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
county. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received Tom, or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor _.. - _ _ - - ..__ - :‘_ _: :‘___I __ 1. .__. : 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

p .:_ Uses and Disclosures bv Contractor 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for: or on behalf of, County as 
specified in the Agreement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Obligations of Countv 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Conuactor with any changes in, or revocation of, permission 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
I’!lll:‘;::rl I I:_:iml. I::‘n:!Y:!iln~ll Ill;li ( u’:111!:. has agreed to in accordance with Section 
164.522. 



County shall not request Contractor to use or disclose Protected Health Information in 
any manner that would not be permissible under the Privacy Rule if done by County, ._ -- _ 
Contractor will use or disclose Protected Health Information for, and if the r2greement provides 
for, data aggregation or management and administrative activities of Contractor. 

Duties Upon Termination of Agreement 

a. Upon termination of the Agreement, for any reason, Contractor shall return or 
destroy all Protected Health Information received from County3 or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information Is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

Miscellaneous 

a. Regulatory References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 
required. 

b. Amendnlenf. The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability .4ct, Public Law 104-191. 

c. Sunkzl. The respective rights and obligations of Contractor under this Schedule 
shall survive the termination of the -4greement. 

d. Inrerpreration. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



Attachment I 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

.4ssurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with Section 
504 of the Rehabilitation .4ct of 1973, as amended, all requirements imposed by the applicable DHHS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizesirecognize and agreesiagree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(sj, its successors, transferees, and assignees: and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( 1 employs fewer than 15 persons. 

(x) _. 1. ..-Isor.. ._-_.- - .. 1. -_.:.. ._ ---(a)ofthere~lation 
F45 C.F.R. 84.7 (a)). has designated the following person(s) to coordinate its efforts t:comply 
with the DHHS regulation. 

&%4-l ~cr/vnd 
Name of 504 Person - Type or Print 

‘,jb 4 1 b 
124110 PUILJ 7-c I LuUILe I ./hPc 

JName of Contractor(sj - Type or Print Street Address or PO Box 

& Li’icCLC 
State Zip Code 

Signature and Title of Authorized Official 

*Exception: DHHS regulations state that: 
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COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: 

Contact Person: 

Address: 

Phone Number: Fax Number: 

II Employees 

Does the Contractor have any employees? / Yes _ No 

Ill Equal Benefits Compliance (Check one) 

d Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to 
its employees with spouses and its employees with domestic partners. 

3 Yes! the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

Z No, tne Contractor does not comply. 
.I The Contractor is under a collective bargaining agreement w~hich began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of Ca!ifornia that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually. 

Executed this _2-13 day of $ck? -... , 2003 at Mde p& 
I (City) 

&,&A &7-m 
, 1 

Signature Name (Please Print) 



Bay Cities Joint Powers Insurance Authority 
1020 19th Street, Suite 200, Sacramento, CA 95814 

(916) 491-1435 -Fax (916) 491-1436 

LIABILITY CERTIFICATE OF COVERAGE 
ADDITIONAL COVERED PARTY 

CERTIFICATE NUMBER: 2003 56 

CERTIFICATE HOLDER: SAN MATE0 COUNTY AGING 8 ADULT SACS/COMMISSION B PROVIDERS UNIT 
A‘TTN: 

225 WEST 37TH AVENUE 
SAN MATEO. CA 94403 

COVEREDPARTY: CITYOFMENLOPARK 

DESCRIPTION OF COVERED ACTIVITY: 

AS RESPECTS TO FISCAL YEAR 07/O/02 TO 6130103 FUNDING OF THE SENIOR CENTER 
TRANSPORTATION AND NUTRITION PROGRAMS: AGING AND ADULT SERVICES, THE 
BOARD OF SUPERVISORS OF THE COUNTY OF SAN MATEO. THE COUNTY AND THEIR 
AGENTS, EMPLOYEE AND OFFICERS ARE ADDITIONAL COVERED PARTIES WITH 
REGARD TO ANY NEGLIGENT ACTS OR OMISSIONS OF THE CITY OF MENLO PARK, ITS 
OFFICERS, OFFICIALS, EMPLOYEES, OR VOLUNTEERS. 

MEMO POLICY NUMBER: BCJPlA2003-IGL 

LIMITS: $1.000.000 
(per occurrence) 

EFFECTIVE DATE: 7/l/2003 

EXPIRATION DATE: 6/30!2004 

THE FOLLOWING COVERAGE IS IN EFFECT: 

General and automobile liability as defined in the memorandum of coverage on file with the Covered Party named above 

This is to certify that the coverage listed above has been issued to the covered party named above for the policy period indicated. 
notwithstanding any requirement, term, or condition of any contract or other document with respect to which this certificate may be 
issued or may pertain. The coverage afforded as described herein is subject to all the terms, exclusions. and conditions of the 
memorandum of coverage of the Bay Cities Joint Powers Insurance Authority which is available for your review upon request. 

Pursuant to Section (c) of the definition of “Covered Party” in the memorandum of coverage, the certificate holder named above is 
an additional covered party for covered claims arising out of the covered activity stated above and is subject to the limits stated 
above. 

Coverage is in effect as stated above and will not be canceled, limited, or allowed to expire except upon 30.days written notice to 
the certificate holder. 

Date Issued: 511312003 

Renewal: YC?S 

Excess Coverage Included: No 
Risk Manager: fa f?Lw. 
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