
AGREEMENT BET-ZEN THE COUNTY OF SAN MATE0 AND 
FAMILY SERVICE AGENCY 

THIS AGREEMENT, entered into this ~ day of ) 20 -) by 

and between the COUNTY OF SAN MATEO, hereinafter called “County,” and FAMILY 

SERVICE AGENCY, hereinafter called “Contractor”; 

WITNESSETH: ---------- 

WHEREAS, pursuant to Govemment.Code, Section 31000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereof; 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services .4gency, 
Division of Aging and Adult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO 
AS FOLLOWS: 

1. Exhibits. 
The following exhibits are attached hereto and incorporated by reference herein 

Exhibit A-Services 
Exhibit B-Payments and rates 
-4ttachment H-HIPA Business Associate requirements 
Attachment I-5 504 Compliance 

2. Services to be performed by i - 1: - - 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “-4.” 

3. Payments. 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and in Exhibit “.4,” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
Agreement exceed FIVE HUIRED SEVENTY-FOUR THOUS4W SEVEN HUNDRED 
FORTY-SIX DOLLARS (S574,746). 

4. Term and Termination. 
Subject to compliance with all terms and conditions, the term of this Agreement shall be from 
July 1: 2003 through June 30,2005. 
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This Agreement may be terminated by Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
to the County. Upon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
work/services provided prior to termination of the Agreement. Such payment shall be that 
portion of the full payment which is determined by comparing the work/services completed to 
the work/services required by the Agreement. 

5. .4vailabilitv of Funds. 
The County may terminate this Agreement or a portion of the services referenced in the 
Attachments and Exhibits based upon unavailability of Federal, State, or County fimds, by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of said unavailability of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the workiservices performed under this Agreement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. ~nlfl “srmln.c - -_ -___. 
Contractor snau maemnify and save harm!ess County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and description, brought for, or 
on account of: (A) injuries to or death of any person, including Contractor, or (E%) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties, or claims of damages resulting from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and -4ccountability Act of 1996 
(HTPAA) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents, employees, or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this .4greement, 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

Contractor shall not assign this A&ment or any portion thereof to a third party or subcontract 
with a third party to provide services required by contractor under this -4greement without the 
prior written consent of County. Any such assigmnent or subcontract without the County’s 
prior written consent shall give County the right to automatically and immediately terminate 
this Agreement. 

9. Insurance. 



The Contractor shall not commence work or be required to commence work under this 
-4greement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall htmish the 
Department/Division with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extending the Contractor’s coverage to 
include the contractual liability --.: _ by the Contractor pursuant to this Agreement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the hmits of liability or of any 
cancellation or modification of the policy. 

(1) Worker’s Compensation and Employer’s Liability Insurance. The Contractor shall 
have in effect during the entire life of this -4greement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In signing this 
.4greement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
Agreement. 

(2 :) Liability Insurance. The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as 
shall protect him/her while performing work covered by this Agreement horn any and 
all claims for damages for bodily injury, including accidental death, as well as any and 
all claims for property damage which may arise horn contractors operations under this 
Agreement, whether such operations be by himself7herself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability. S1,000,000 
(b) Motor Vehicle Liability Insurance. Sl,OOO,OOO 
(c) Professional Liability Waived 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents, employees and servants shall be :::Y:;: insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled, the County of 
San Mateo at its option, may, notwithstanding any other provision of this Agreement to the 
contrary, immediately declare a material breach of this Agreement and suspend all further work 
pursuant to this Agreement. 

10. Compliance with laws: pavment of Permits/Licenses. 
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-411 services to be performed by Contractor pursuant to this Agreement shall be performed in 
accordance with all applicable Federal, State, County, and municipal laws, ordinances and 
regulations, including, but not limited to, the Health Insurance Portability and Accountability 
Act of 1996 (HIPAA), and the Federal Regulations promulgated : .:. : _ _... as amended, and 
will comply with the Business Associate requirements set forth in Attachment “H,” and the 
Americans with Disabilities Act of 1990, as amended, and Section 504 of the Rehabilitation 
Act of 1973, as amended and attached hereto and incorporated by reference herein as 
Attachment “I,” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, including, but not 
limited to; appropriate licensure, certification regulations, provisions pertaining to confiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
between the terms of this Agreement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

11. Non-Discrimination. 
A. 

B. 

C. 

D. 

Section 504 applies only to Contractors who are providing services to members of the 
public. Contractor shall comply with 5 504 of the Rehabilitation Act of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded kom the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of this Agreement. 
General non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 
Equal employment opportunity. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this .4greement. Contractor’s equal employment policies shall be made available to 
County of San Mateo upon request. 
Violation of 1Von-discrimination provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

0 termination of this -4greement; 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of 52,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

determined by the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
and/or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 



Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fan Employment and Housing Commission or any 

~~ other entity charged with the investigation of allegations within 30 days of such filing, 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when filed. 

E. Compliance with Equal Benefits Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provtsion of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes final payment or until audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice from the County, a Federal grantor 
agency, or the State of California access to and the right to examine and/or audit all records and 
documents necessary to determine compliance and evaluate services performed relating to this 
Agreement. 

13. Merger Clause. 
This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole Agreement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations, or representations between the parties not expressly stated in this document are 
not binding. All subsequent modifications shall be in writing and signed by the parties. 

14. Controlling Law. 
The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and performance of this Agreement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, request, demand, or other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 
San Mate0 County 
Jacqueline Toliver, Financial Services Manager II 
Aging and Adult Services Division 
225 37th .4venue 
San Mateo, CA 94403 
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In the case of Contractor, to: 
Family Service Agency 
S&an Houston, Director of Senior Services 
24 Znd .4venue 
San Mateo, CA 94401 

IN WIT’NZESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COLTNTY OF SAX MATE0 

By: 
Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

FAMLY SER$C&GENCY 



SCHEDULES -4 and B 

FAMILY SERVICE AGENCY 2003-2005 

DESCRIPTION OF SERVICES 

During the contract period, July 1: 2003 through June 30, 2004; Contractor shall operate the 
following Older -Americans Act (OAA) andior Community-Based Services (CBSP) program(s): a 
Congregate Nutrition Program, an Assisted Transportation Program, and a Senior Employment 
Program. Services described in this Schedule A/B reflect program performance requirements 
(units of service) and funding during fiscal year July I,2003 through June 30,2004. These 
programs shall operate in accordance with the California Department of Aging antior state 
licensing regulations and the standards and requirements established by Aging and .4dult Services 
of San Mateo County. Funds shall be used to subsidize the fees of clients who are unable to pay 
the full cost of services. 

I. COXGREGATE NUTRITION 

Part A: Scope of Work 

1. ...- .-\- . . 

Contractor agrees to provide three hundred fifty-five (355) unduplicated clients 
with ten thousand seven hundred (10,700) senior congregate meals, three hundred 
(300) Nutrition Services Incentive Program (KSIP) only meals for non-senior 
volunteers and adults with disabilities, and four (4) nutrition education programs. 

7 Unit Definitions -. 

Meals: To provide a minimum of one-third of the current Recommended Dietary 
.4llowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational programs on 
nutrition, diet and health promotion issues. Programs and materials are to be 
approved by a qualified dietitian or nutritionist. Methods of education may include 
demonstrations, audio-visual presentations or small group discussions for 
congregate program clients. 
Unit of Service: One (1) presentation 

3 Program Requirements 

Contractor agrees to: 
a. Conform to the appropriate federal, state and local requirements, especially 

the standards and practices identified in California Code of Regulations, Title 
22, California Department of Aging Title III Program Manual and current 
California Uniform Retail Food Facilities Law (ClXFFL). 

b. Operate the program five (5) days of service each week, Monday through 
Friday. 

Family Service Agency - Schedule B 
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Part B: Program Amount and Payment Method 

Aging and Adult Services will pay the contractor in consideration of services rendered 
through combined OA.4 and NSIP funds, the rate of THREE DOLLARS FIFTY-SIX 
CENTS ($3.56) per senior meal and FIFTY-THREE CENTS (S.53) per XXI’ only 
meal. 

The maximum combined OAA and NSIP reimbursement for the Congregate Nutrition 
Program is THIRTY-EIGHT THOUSAKD AND XEVETY-TWO DOLLARS 
(S38,092). The maximum NSIP only reimbursement is OhE HUKDRED FlFTY- 
h’INE DOLLARS (S 159). Total maximum reimbursement for the Congregate Nutrition 
Program during the first year of the contact term (July 1,2003 through June 30,2004) 
is THIRTY-EIGHT THOUSAND TWO HUNDRED FIFTY-ONE DOLLARS 
($38,25 1). 

II. TRANSPORTATIOWASSISTED TRANSPORTATION 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide sixty (60) unduplicated clients with five thousand 
seven hundred (5,700) units of transportation. 

Units are defmed based on the priority of the trip, with high priority trips (day 
care) reimbursed as one-way trips and lower priority trips (shopping, medical, and 
Brown Bag) reimbursed as round-trips. 

The program will take a client horn one location (home, senior center facility, etc.) 
to another using agency owned/operated vehicle or paying for paratransit services, 
Unit of Service: One (1) trip (one-way or round-trip) 

Adult Day Assisted Transportation: To arrange and/or personally escort or 
assist an Adult Day or .4dult Day Health Care client with transportation services to 
and from the day program. The need for client assistance may be necessary 
because of safety, security and/or personal health reasons. 
Unit of Service: One (1) one-way trip 

Shopping Assistance: To assist a client with access to banking or shopping needs 
by providing transportation. 
Unit of Service: One (1) round-trip 

Medical Trips: To assist a client who has exhausted all other transportation 
resources with a medical trip. 
Unit of Service: One (1) round-trip 

Family Service .4gency - Schedule B 
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Brown Bag: To assist client with access to weekly Brown Bag food program 
using agency owned/operated vehicle. 
Unit of Service: One (1) round-trip 

3. Promam Requirements 

Contractor agrees to: 

Coordinate services with all other relevant transit, especially paratransit 
services available from Redi-Wheels and the Coastside Opportunity Center. 

Bill additional transportation services to the contract only if the client is 
allowed to pay a suggested contribution and will not be denied services if 
he/she is unable to pay. 

Provide transportation for clients of senior centers or adulr day programs as 
the established priority. Agencies should provide additional shopping 
assistance, medical trips or Brown Bag transportation services only if there is 
a defined need and only if resources permit. 

Part B: Program Amount and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of TWO DOLLARS (52.00) per unit. 

The total OAA reimbursement for Transportation’~4ssisted Transportation is ELEVEN 
THOUSAND FOUR -RED DOLLARS (S 11,400). A4dditional funding of MNE 
HUNDRED SIXTY DOLLARS ($960) p ts rovided for general program support. 

The total amount for the Transportation/-4ssisted Transportation program for the first 
year of the contract term (July 1,2003 to June 30,2004) is TWELVE THOUSAND 
THREE HUNDRED SIXTY DOLLARS (S12,360). 

III. EMPLOYMENT PROGRAii 

Part A: Scope of Work 

1. Units of Service 

Title IIIB -Employment/Second Career Program 

Contractor agrees to provide three hundred fifty (350) unduplicated seniors with a 
total of one hundred three (103) placements and one thousand two hundred fifty 
(1,250) community education units. 

Title V - Senior Community Services Employment Program 

Contractor will also provide forty (40) unduplicated seniors with twenty-five (25) 
subsidized and seven (7) unsubsidized placements. 

Family Service Agency - Schedule B 
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Placement: To assist an older adult in securing appropriate part-time/full-time 
employment. 
Unit of Service: One (1) placement 

Community Education: To educate groups of individuals, their families, mends, 
and community organizations!facility staff of the rights, benefits and entitlements 
for older adults, especially in the area of senior employment. 
Unit of Service: One (1) hour 

Contractor agrees to provide these services in accordance with Title IIFV of the 
Older Americans Act and all applicable state and local standards. 

Part B: Program Amount and Payment Method 

. . .- OAA reimbursement for the Title IIIB Program will be SIXTEEN 
THOUSklND DOLLARS (Sl6,OOO). Additional funding of ONE THOUSAND SIX 
HUNDRED DOLLARS (Sl,600) is provided for general program support. Total 
funding for Title IIIB during the first year of the contract term (July 1,2003 through 
June 30,2004) is SEVENTEEN THOUSAND SIX HUNDRED DOLLARS ($17,600). 

The maximum OAA reimbursement for the Title V Program will be TWO HUNDRED 
FIFTEEN THOUSAND SIX HUNDRED TWENTY-??? DOLLARS (S215,629). 
Additional funding of THREE THOUSAND FIVE HUNDRED THIRTY-THREE 
DOLLARS (S3,533) is provided for general program support. Total funding for Title V 
during the first year of the contract term (July 1; 2003 through June 30,2004) is TWO 
HUNDRED NINETEEN THOUSAW OhE HUKDRED SIXTY-TWO DOLLARS 
($219,162). 

Contractor is responsible for covering the cost of all components of each 1: _:_ ._ _ _._ 
above and shall be reimbursed for actual expenditures on the approved budget for each program 

.4 mid-year review, scheduled for January, will require a reconciliation of year-to-date 
outcomes. Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake forms as appropriate, monthly program reports and invoices by 
the tenth (10”) of each month; and 

b. A closing report by July 3 1: 2004 and July 3 1,2005. 

The total maximum reimbursement for contracted services behveen San Mateo County .4ging and 
.4dult Services and Family~ Service Agency for the contract term July 1: 2003 to June 30: 2005 is 
FIVE HUNDPED SEVENTY-FOLR THOUSAND SEVEN HUNDRED FOURTY-SIX 
DOLLARS (5574,746). 

Family Service Agency - Schedule B 
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Schedule H 
Health Insurance Portabilie and Accountability Act (HIPAA) 

Business Associate Requirements 

Terms used; but not otherwise defined, in this Schedule shall have the same meaning as 
those terms are defined in 45 Code of Federal Regulations Sections 160.103 and 164.501. (All 
regulatory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Designated Record Set. “Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164.502(g). 

c. Privacy Rule. “‘Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. Protected Health Information. “Protected Health Information” shall have the same 
meaning as the term “‘protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor from or on behalf of 
county. 

e. Required By Law. “Required by law” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. Secretary. “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

Obligations and Activities of Contractor 

a. Contractor agrees to not use or further disclose Protected Health Information other 
than as permitted or required by the .4greement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for bye this .4greement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful _ - 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this -4greement. 

d. Contractor agrees to report to County any use or disclosure of the Protected Health 
Information not provided for by this .r\greement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received horn: or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such information. 



f. If Contractor has protected health information in a designated record set, Contractor 
agrees to provide access, at the request of County, and in the time and manner 
desisated by County, to Protected Health Information in a Designated Record Set, 
to County or, as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

g. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
county. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
_.. .: : :‘. _: :. -. _ -: - .:- __- would be required for County to respond 

to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

:d Uses and Disclosures bv Contractor 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions; activities, or services for, or on behalf of, County as 
specified in the -4greement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Obliaations of County 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any changes in, or revocation of, permission 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



Permissible Requests by County 

County shall not request Contractor to use or disclose Protected Health Information in 
any manner that would not be permissible under the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for; and if the Agreement provides 
for, data aggregation or management and administrative activities of Contractor. 

Duties Upon Tt if A.greement 

a. Upon termination of the .4greement, for any reason, Contractor shall return or 
destroy all Protected Health Information received from County, or created or 
received by Contractor on behalf of County. ‘This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor :: .: :;. : - :. . . .. __: 1 ‘...‘:.. .. ..: : 

Miscellaneous 

a. Regulator) References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 
required. 

b. Amendment. The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104-191. 

c. Survival. The respective rights and obligations of Contractor under this Schedule 
shall survive the termination of the Agreement. 

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



.4ttachment I 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

.4ssurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973. as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with Section 
504 of the Rehabilitation .4ct of 1973, as amended, all requirements imposed by the applicable DHHS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) givesigive this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes/reco-tize and agrees/agree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( 1 employs fewer than 15 persons 

b. (~cx/ employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
with the DHHS regulation. 

Stella Haddock 
Name of 504 Person - Type or Print 

Family Service Agency 24 - 2nd Avenue 
Name of Contractor(s) - Type or Print Street Address or PO Box 

San Nate0 CA 94401 

City State Zip Code 

Signature and Title of Authorized Official 

*Exception: DHHS regulations state that: 
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COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor identification 

Name of Contractor: Family Service kgency 

Contact Person: Laurie Wishard 

Address: 24 - 2nd '":: 
.San Mateo, CA 94401 

Phone Number: (650) 403-4300 FaxNumber: (650) 403-4303 

II Employees 

Does the Contractor have any employees? 4 Yes _ No 

Does the Contractor provide benefits to spouses of employees? -Yes &No 

Ill Equal Benefits Compliance (Check one) 

D Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.33, to 
its employees with spouses and its employees with domestic partners. 

3 Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

D No, the Contractor does not comply. 
2 The Contractor is under a collectiva bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually 

(iris. 
(CW (State) 

Laurie Wishard 
Name (Please Print) 

President 
Title 



ACORD. CERTIFICATE OF LIABILITY INSURANCE W .-i lM\l ‘lil “. --- .a ;~ .. ---: 
ROD”CER :xare.l Troy 

:albot Insurance & Fin Services, I 
LOO Taylor Blvd X300 
?leasant Hill, CA 94523 

._._ _. .-- . ..- __..._ LL.‘... 
THIS CERTIFICATE IS l&UED AS A MATTER OF INFORMATiON 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

COMPANIES AFFORDING COVERAGE 
: iOblPANY Nowrofits' Insurance Alliance of CA 

325-609-6500 ,._ fax92S609-6550 A 

lS"RED cmPCNY State Compensation Insurance Fund of CA 
B 

SaE Iktec CA 94401 OMPAINY 
c Xartford Fire Insurance Comzmy 

I C~MP,,.NY North American Elite Insurance Company 
D 

_._.._..... ..- ____._.... . . . -- . .._.._.. ._-..- - - .._.._..... _- - - _ ._.--- 
:OVERAGCS 

I iIRE DAMAGE IA"" me tire; II 100,000 - 
I j : EAEC EXP is."" om CePO"! I 6 10 , 0 0 0 

A : AIJTOMOBILE LIABILITY '200307671NP0 iO7/01/2003 07/01/2004 - , COMBlNED SINGLE L:MIT ~r1,000,000 

--_.-.. _. _- __... --.._ .- -.._ --.. -.- - 



POLICY NUMBER: COMMERCIAL GENERAL LIABILITY 
200307671NPO OX-JUL-2003 Ol-,,"L-2004 
Family Service Agency of San Mateo Co. 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name of Person or Organization: 

COUNTY OF SAN MATZO 
ITS OFFICERS,~ AGEhlrS ANL) EMPLOYEES 

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as 
applicable to this endorsement.) 

WHO IS INSURED (Section II) is amended to include as an insured the person or organization shown in the 
Schedule as an insured but only with respect to liability arising out of your operations or premises owned by or 
rented to you 

RE: FUNDING SOURCE 

CG20261185 Copyright, insurance Services Office, Inc., 1992 



AGREEMENT BETWEEN THE COUNTY OF SAN MATE0 AND 
, LEGAL AID SOCIETY 

THIS .4GREEMEXT, entered into this ~ day of I 20 -3 by 

and between the COLKTY OF SAX MATEO, hereinafter called “County,” and LEGAL AID 

SOCIETY, hereinafter called “Contractor”; 

WITNESSETH: ___------- 

WHEREAS, pursuant to Government Code, Section 3 1000; County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereof: 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services Agency, 
Division of .4ging and Adult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PeARTIES HERETO 
AS FOLLOWS: 

1. Exhibits. 
The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit A-Services 
Exhibit B-Payments and rates 
.ttachment H-HIPAA Business -4ssociate requirements 
-4ttachment 1-s 504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “A.” 

3. Payments. 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and in Exhibit “A:” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” ‘The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
Agreement exceed THREE HUNDRED FORTY-TWO THOUSAND FIVE HUNDRED 
XINETY DOLLARS ($342;590). 

4. Term and Termination. 
Subject to compliance with all terms and conditions, the term of this Agreement shall be from 
July 1,2003 through June 30,2005. 



This Agreement may be terminated by Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
to the County. Upon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
workiservices provided prior to termination of the .4greement. Such payment shall be that 
portion of the full payment which is determined by comparing the workiservices completed to 
the work/services required by the Agreement. 

5. .4vailability of Funds. 
The County may terminate this Agreement or a portion of the services referenced in the 
Attachments and Exhibits based upon unavailability of Federal, State, or County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of said unavailability of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the work/services performed under this Agreement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. Hold Harmless. 
Contractor shall indemnify and save harmless County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and description, brought for, or 
on account oE (-4) injuries to or death of any person, including Contractor, or (B) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties, or claims of damages resultin g from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and .4ccountability Act of 1996 
(HIPAA) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents, employees, or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

8. \-- J..:’ 31: and Subcontracting. 
Contractor shall not assign this Agreement or any portion thereof to a third party or subcontract 
with a third party to provide services required by contractor under this Agreement without the 
prior written consent of County. Any such assigmnent or subcontract without the County’s 
prior written consent shall give County the right to automatically and immediately terminate 
this Agreement. 

9. Insurance. 



The Contractor shall not commence work or be required to commence work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
Department/Division with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extendin, 0 the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this Agreement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1) Worker’s Compensation and Employer’s Liability Insurance. The Contractor shall 
have in effect during the entire life of this Agreement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In s@ing this 
.4greement, the Contractor certifies; as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 

. .- - with such provisions before .. Y.:.. _ 
A4greement. 

the performance of the work of this 

(4 Liability Insurance. The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury .Liability and Property Damage Liability Insurance as 
shall protect him/her while performing work covered by this Agreement horn any and 
all claims for damages for bodily injury, including accidental death, as well as any and 
all claims for property damage which may arise from contractors operations under this 
Agreement, whether such operations be by himself%erself or by any sub-contractor or 
by, anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability, %1,000,000 
(b) Motor Vehicle Liability hrsurance Sl,OOO,OOO 
(c) Professional Liability. Waived 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance; which shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents, employees and servants shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled, the County of 
San Mateo at its option, may, notwithstanding any other provision of this Agreement to the 
contrary, immediately declare a material breach of this Agreement and suspend all further work 
pursuant to this Agreement. 

10. Compliance with laws; payment of Permits/Licenses. 
-3. 



All services to be performed by Contractor pursuant to this -4greement shall be performed in 
accordance with all applicable Federal, State, County, and municipal laws, ordinances and 
regulations, including, but not limited to, the Health Insurance Portability and .4ccountability 
4ct of 1996 (HIPAA), and the Federal Regulations promulgated thereunder, as amended, and 
will comply with the Business Associate requirements set forth in Attachment “H,” and the 
Americans with Disabilities Act of 1990, as amended, and Section 504 of the Rehabilitation 
Act of 1973, as amended and attached hereto and incorporated by reference herein as 

:: “I:” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, including, but not 
limited to, appropriate licensure; certification regulations: provisions pertaining to confiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
between the terms of this Agreement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

11. 
A. 

B. 

C. 

D. 

_- 
~ecnon jwt appues only to Contractors who are providing services to members of the 
public. Contractor shall comply with 5 504 of the Rehabilitation .4ct of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of this Agreement. 
General non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 

employment opportunity Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification; selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this Agreement. Contractor’s equal employment policies shall be made available to 
County of San Mateo upon request. 
14olation of . . - .. :. .. : provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

i) termination of this Agreement; 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of $2,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

: _. -1. the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
antior to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 



Contractor shall report to the County Manager the tiling by any person in any court of any 
complaint of discrimination or the tiling by any person of any and all charges with the Equal 
Employment Opportunity Commission,~ the Fair Employment and Housing Commission or any 
other entity charged with the investigation of allegations within 30 days of such filing, 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when filed. 

E. Compliance with Equal Benefits Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits behveen an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this -4greement for four 
(4) years after the County makes final pa-yment or until audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice from the County, a Federal grantor 
agency, or the State of California access to and the right to examine and/or audit all records and 
documents necessary to determine compliance and evaluate services performed relating to this 
Agreement. 

13. \1.1::1-< L.1:.. 
This Agreement, :. _ L the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole Agreement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations, or representations between the parties not expressly stated in this document are 
not binding. All subsequent modifications shall be in writing and signed by the parties. 

14. Controlling Law. 
The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and performance of this Agreement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, request, demand, or other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of Coun@, to: 
San Mate0 County 
Jacqueline Toliver, Financial Services Manager II 
.4ging and Adult Services Division 
225 37th L4venue 
San Mateo, (2.4 94403 

..‘. 



In the case of Contractor, to: 
Legal Aid Society 
M. Stacey Hawver 
521 East 5” Avenue 
San Mateo, C-4 94402 

m VJI~FSS WHEREOF; the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COUXTY OF SAX M4TEO 

By: 
Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

LEGAL AlD SOCIETY 

Contractor’s Signatur 

Date: ;/‘“-/“‘c * 



SCHEDULES A and B 

LEGAL AID SOCIETY 2003-2005 

DESCRIPTION OF SERVICES 

During the contract period, July 1; 2003 through June 30, 2004, Contractor shall operate the following 
Older Americans Act (OA4) and/or Community-Based Services (CBSP) program(s): a Senior Legal 
.4ssistance Program, a Clients’ Rights Advocate Program, a Kids in Crisis Program, and the Family 
Caregiver Support Program. Services described in this Schedule MB reflect program performance 
requirements (units of -. _~ . . = _ fiscal year July 1,2003 through June 30: 2004. 

_-_ _-. ;:’ ._ - -‘.l.. .-- ..:__ _ .-__ :.:__. _ : .._ 1 .state 
licensing regulations and the standards and requirements established by Aging and Adult Services of 
San Mateo County. Funds shall be used to subsidize the fees of seniors who are unable to pay the ml1 
cost of services. 

I. SEXOR LEGAL ASSISTAXCE 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide at least eight hundred (800) unduplicated clients with a 
minimum of seven thousand five hundred (7,500) units of legal assistance and thirty (30) 

.. :_: _. education. 

2. 1 Iefinitions 

Legal Assistance: To provide legal information: advice, counseling, administrative 
representation, and judicial representation to an older adult or to a group by a member of 
the California State Bar or by a non-attorney under the supervision and control of a 
member of the State Bar. 
Unit of Service: One (1) hour 

Community: Education/.4dvocacy: To educate groups of older individuals, their 
families, tiiends; and community organizations/facility staff of the rights, benefits, and 
entitlement for older adults. 
Unit of Services: One (1) hour 

3. Pro,aram Requirements 

Contractor agrees to provide Legal Assistance in accordance with the Area .4gency on 
.4ging program standards and ( ‘;:!: .(I: ,‘~I;: I r-;!,.: !:r.:r~ o.‘Aging regulations. 

Part B: Program Total and Payment Method 

Aging and .4dult Services will pay the contractor in consideration of services rendered at the 
rate of one-twelfth of the total reimbursement for this program per month. 

Legal Aid Society - Schedule B 



The maximum OAA reimbursement for Senior Legal Assistance shall not exceed EIGHTY- 
EIGHT THOUSAND FOUR HUXDRED FIFTY DOLLARS (S88,450). An additional 
EIGHT THOUSAND EIGHT HUNDRED FORTY-FIVE DOLLARS (S&845) is added for 
general program support. The maximum reimbursement for senior legal assistance during the 
first year of the contract term (July 1; 2003 through June 30; 2004) is NINETY-SEVEN 
THOUSAND TWO HUNDRED hNTY-FIVE DOLLARS (S97:295). 

II. CLIEKTS’ RIGHTS ADVOCATE 

Part A: Scope of Work 

1. .- 

Contractor agrees to provide three hundred (300) unduplicated adults with disabilities, 
ages 18-60, a minimum of nine hundred (900) units of Clients’ Rights Advocacy Services 
and thirty (30) units of community education. 

2. Unit Deftitions 

Legal Assistance: To provide legal information, advice, counseling, administrative 
representation, and judicial representation to persons with disabilities or to a group by a 
member of the California State Bar or by a non-attorney under the supervision and 
control of a member of the State Bar. 
Unit of Service: One (1) hour 

Workshops and Group Trainings (Community Education): To educate groups of 
adults with disabilities, their families, friends, and community organizations/facility staff 
of the rights, benefits, and entitlement for adults with disabilities. 
Unit of Services: One (1) hour 

3. Program Requirements 

Contractor agrees to: 

a. Provide a staff attorney who will devote one-half (?h) time to providing legal 
representation, assistance, and advocacy to persons with disabilities, and 

b. Provide Clients’ Rights .4dvocacy Services by the staff attorney; services to include, 
but not be limited to: 

Resource, referral, and phone advocacy services; 
Direct legal representation, intervention, and advocacy services; and 
Workshops and group trainings (Community Education). 

Part B: Program Total and Payment Method 

.4ging and .4dult Services will pay the contractor in consideration of services rendered at the 
rate of one-twelfth of the total reimbursement for this program per month. 

Legal Aid Society - Schedule B 
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The maximum County General Fund reimbursement for the Clients’ Rights Advocate 
Program during the first year of the contract term (July 1,2003 through June 30,2004) shall 
not exceed TWENTY-TWO THOUSAND DOLLARS (S22;OOO). 

III. KIDS IX CRISIS PROGRAM 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide one hundred twenty (120) unduplicated clients (children 
with disabilities and their families) a minimum of eight hundred forty (840) units of 
Clients’ Rights Advocacy S:r. ::es -: 1%:;. (30) units of community education. 

7 -. I 

Legal Assistance: To provide legal information, advice, counseling, administrative 
representation, and judicial representation to children with disabilities and their families 
or to a group by a member of the California State Bar or by a non-attorney under the 
supervision and control of a member of the State Bar. 
Unit of Service: One (1) hour 

Workshops and Group Trainings (Community Education): To educate groups of 
children with disabilities, their families; friends, and community organizations!faciliry 
staff of the rights, benefits, and entitlement for children with disabilities. 
Unit of Service: One (1) hour 

3. !‘: _:-.-:.. :.__ .:-.!:..:.‘- 

a. Provide a staff attorney who will provide legal representation, assistance, and 
advocacy to children with disabilities and their families. 

b. Provide Kids in Crisis Program Services by the staff attorney; services to include, but 
not be limited to: 

Resource, referral, and phone advocacy services; 
Direct legal representation, intervention, and advocacy services; and 
Workshops and group trainings (Community Education). 

Part B: Program Total and Payment Method 

.4ging and .4dult Services will pay the contractor in consideration of services rendered at the 
rate of one-twelfth of the total reimbursement for this program per month. 

The maximum County General Fund reimbursement for the Kids in Crisis Program during the 
first year of the contract term (July 1,2003 through June 30: 2004) shall not exceed THIRTY- 

Legal Aid Society - Schedule B 
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THREE THOUSAND DOLLARS (%33;000). 

IV. FAMILY CAREGIVER SUPPORT PROGRAM 

Part A: Scope of Work 

1. Lhits of Service 

Contractor agrees to provide at least sixty (60) unduplicated clients a minimum of three 
hundred seventy-two (372) units of legal assistance. 

2. 1 .. ‘?. .. ‘3s -_-. : - 

Legal Assistance (Supplemental Services): To provide legal information, advice, 
counseling, administrative representation, and judicial representation to an older adult or 
to a group by a member of the California Stare Bar or by a non-attorney under the 
supervision and control of a member of the California State Bar. 
rrnjt nfryTi~n. nnn (1, hnmnr _ _-.---- - 

3. Promam Requirements 

Contractor amees to: 

a. Use funds to subsidize fees of family caregivers who are unable to pay the full cost of 
services. 

b. I-. i_ -.I-:: __.:- .-; -_. __- _: ___ : family caregiver as a 
client for services. 

c. Use video produced with FY 2001-2002 funds to promote outreach and education to 
potential clients of family caregiver support services in addition to recruitment of pro 
bono attorneys to provide those services. 

Part B: Program Total and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of services rendered at the 
rate of one-twelfth of the total reimbursement for this program per month. 

The maximum 0.&4 reimbursement for the Family Caregiver Support Program during the 
first year of the contract term (July 1: 2003 to June 30, 2004) shall not exceed NINETEEN 
THOUSAND DOLLARS ($19,000). 

Contractor is responsible for covering the cost of all components of each program outlined here above 
and shall be reimbursed for actual expenditures on the approved budget for each program. 

A mid-year re\;iew: scheduled for January: will require a reconciliation of year-to-date outcomes 
Based on these outcomes, a budget revision ma)- be required. 

Legal Aid Society - Schedule B 
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In addition, Contractor agrees to submit: 

a. Client intake forms, monthly program reports and invoices by the tenth (1 Oth) of each 
month; and 

b. A closing report by July 31; 2004 and July 31,2005. 

The total maximum reimbursement for contracted services behveen San Mateo County Aging and 
.4dult Services and Legal .4id Society during the contract term July 1: 2003 to June 30: 2005 is 
THREE HUNDRED FORTY-TWO THOUSAND FIVE HUNDRED hm’ETY DOLLARS 
(S342:590). 

Legal Aid Society - Schedule B 
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Schedule H 
Health Insurance Portability and Accountabili@ Act (HIPA-4) 

Business Associate Requirements 

Definitions 

Temrs used, but not otherwise defined; in this Schedule shall have the same meaning as 
those terms are defmed in 45 Code ofFederal Regulations Sections 160.103 and 164.501. (L4ll 
regulatory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
othenvise specified.) 

a. Designated Record Set. “Designated Record Set” shall haz ib< same m:a:ir;.g a~ 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164.502(g). 

c. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. Protected Health Infomtation. “Protected Health Information” shall have the same 
meaning as the term “protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor from or on behalf of 
County. 

e. Required BJ> Law. “Required by law” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. Secretary. “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

@- _ ons and .4ctivities of Contractor 

a. Contractor agrees to not use or further disclose Protected Health Information other 
than as permitted or required by the -4greement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Informarion other than as provided for by this Agreement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this .4greement. 

d. Contractor agrees to report to County any use or disclosure of the Protected Health 
Information not provided for by this -4greement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from, or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such information. 



f ;=r_::::::::: :I-: protected health information in a designated record set, Contractor 
agrees to provide access, at the request of County, and in the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or, as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

g. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
county. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received Tom, or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

Permitted Uses and Disclosures by Contractor 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of, County as 
specified in the Agreement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Oblieations of Countv 

a. County shall provide Contractor u;ith the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any changes in; or revocation of, permission 
by Individual to use or disclose Protected Health Information; if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



Permissible Requests bv Countv 

County shall not request Contractor to use or disclose Protected Health Information in 
any manner that would not be permissible under the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for, and if the Agreement provides 
for, data aggregation or management and administrative activities of Contractor. 

Duties Upon Ten _ ion of .4meement 

a. Upon termination of the .4greement; for any reason, Contractor shall return or 
destroy all Protected Health Information received from County; or created or 
received by Contractor on behalf of County. rhis provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

Miscellaneous 

a. Regulatory References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 
required. 

b. Amendment. The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act; Public Law 104- 19 1. 

c. Survival. The respective rights and obligations of Contractor under this Schedule 
shall survive the termination of the Agreement. 

d. Inierpretation. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



L4ttachment I 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

Assurance of Compliance with Section 504 of the 
Rehabilitation .4ct of 1973. as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with Section 
504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the apphcable DHHS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives!give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. 1 IX i’r~nir.:.~~.i~: i ti’: IV.:‘I /.‘> 1.‘. !~,‘,.I/.’ :111<: .I”!:‘: ;::‘r;‘: :l1.:1 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the person 
or persons whose signatures appear below- are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. 

b. ; 

employs fewer than 15 persons. 

employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
with the DHHS regulation. 

PI. -5SocC~~ M & ~I,JV/-ef 

?&me df 504 Person - Type orPrint 

‘-p4--0 p-,2 y&h 

” 
45cL.L p&s f/&.%&i 

Name of Contracto?(s) - Type or Print 

City 

I certify that the above information is 

State Zip Code 

Signature and Title of Authorized Official 

*Exception: DHHS regulations state that: 



T 

- 

i ,.. 
< 
:i 

1 : < 
I( ,; 
‘i .f 
if 
:; 



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: 

Contact Person: 

Address: 

Phone Number: 

II Employees 

Does the Contractor have any employees? s Yes __ No 

Does the Contractor provide benefits to spouses of employees? XYes -No 

Ill Equal Benefits Compliance (Check one) 

$ Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.g3, to 
its employees with spouses and its employees with domestic partners, 

r Yes, the Contractor complies by offering a cash equivalent payment to eligible 
~employees in lieu of equal benefits. 

5 No, the Contractor does not comply. 
q The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually. 

Executed this s day of G’$ (2003 at F-W- )%-tk& i (yfl 

42%; ,&i$& &&A/ 
(city) , (State) 

/$ ~DUt, , t/ blzJti&y 

SigYnature Name (Please Print) 



ACORD_ CERTIFICATE OF LIABILITY INSURANC= ,-.n- .J DATEwwDDm’ I 
13D”CER 
accorkle hsurance Service 
A License #0606920 
650 Bore1 Place, Suite 100 
an Mate0 CA 94402 
‘hone: 650-349-2364 Fax:650-349-4631 

ERTIFICATE IS ISSUED AS A MATTER OF INFORMATlON 
09/23/02 1 

\ND CONFERS NO RIGHTS UPON THE CERTIFICATE 
THIS Cl 
ONLY k 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

I INSURERS AFFORDING COVERAGE 

SURED i INSURERA: North American Elite Insur. Cc 
INSURER 8: 

Legal Aid Society of San Mate0 
M. Stacey Hawver ; INS"i(=R c: 
521 East 5th Avenue 
San Mate0 CA 94402 

XSURER 3: 
: INSUEEX E: 

I 
j EACH Ot'mmEKCE .I 1000000 

09/01/02 i 09/01/03 I FIR~SAhlCGE!woce w 5 100000 

1 I 

ME3 E,xP (.A", ox ce5oil: ls10000 
PERSONAL s AD" INJURY 5 I.0 0 0 0 0 0 

! GENERAL AGGREGATE ls2000000 
I ~ PROD"CTS-CcM?:cOP~GO ls2000000 

mp Ben. : Included 

1 -‘* ,L<.~ F’ 
CORD 25-S (7197) BACORD CORPORATION 1998 



*except IO days notice for nonpayment. 

225 37th Avenue 
San Mateo 

I REPRESENTATIYES. I 
CA 94403 I 



AGREEMENT BETWEEN THE COUKTY OF SAN MATE0 -4W 
MILLS-PENINSUL.4 SE%TOR FOCUS 

THIS AGREEMENT: entered into this ~ day of : 20 bv -3 d 

and behveen the COUNTY OF SAX X4TE0, hereinafter called “County,” and hlILLS- 

PENEYSULA SEhIOR FOCUS, hereinafter called “Contractor”; 

WITKESSETH: __-------- 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereof; 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafier described for the Health Services Agency, 
Division of .4ging and Adult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE P.4RTIES HERETO 
.4’S FOLLOWS: 

I. ! .i . - 
The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit .4-Services 
Exhibit B-Payments and rates 
.4ttachment H-HlPA4 Business -4ssociate requiremen?s 
.4ttacbmenr 1-s 504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perfonn 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “.4.” 

3. Pacments. 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and in f--X: : “.4,” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
A4greement exceed FOUR HUNDRED THIRTY-l\mtIZ THOUSAND FOUR HUNDRED 
SIXTY-EIGHT DOLL.4RS (S439,468). 

4. Term and Termination. 
Subject to compliance with all terms and conditions, the term of this .4greement shall be from 
July I,2003 through June 30: 2005. 



This Agreement may be terminated by Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps. 
photographs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this .4greement shall become the property of the County and shall be promptly delivered 
to the County. Upon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
workservices provided prior to termination of the -4greement. Such payment shall be that 
portion of the full payment which is determined by comparing the work/services completed to 
the work/services required by the Agreement. 

5. J\c:..: 3:. of Funds. 
~The County may terminate this Agreement or a portion of the services referenced in the 
.4ttachments and Exhibits based upon unavailability of Federal, State, or County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of said unavailability of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the work/services performed under this -4greement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. Hold Harmless. 
Contractor shall indemnify and save harmless County, its officers, agents, employees, and 
servants t?om all cbxims, suits, or actions of every name, kind, and description, brought for, or 
on account of: (-4) injuries to or death of any person, including Contractor, or (B) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties, or claims of damages resulting from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and .4ccountability Act of 1996 
(HIPAA) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents, employees, or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

8. Assigr.:! ::il.-,,and Subcontracting, 
Contractor shall not assign this Agreement or any portion thereof to a third party or subcontract 
with a third party to provide services required by contractor under this Agreement without the 
prior written consent of County. Any such assi-rmment or subcontract without the County’s 
prior written consent shall give County the right to automatically and immediately : 
this -4greement. 

9. Insurance. 
-2 



The Contractor shall not commence work or be required to commence work under this 
-4greement ..: . - - and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
Department/Division with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extending the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this Agreement. These 
certificates shall specie or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1 ) Worker’s Compensation and Emplover’s Liabilitv Insurance. The Contractor shall 
have in effect during the entire life of this Agreement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In s&ring this 
Agreement, the Contractor certifies: as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
Agreement. 

(2) : __ ity Insurance. The Contractor shall take out and maintain during the life of this 
.4greement such Bodily Injury Liability and Property Damage Liability Insurance as 
shall protect him/her while performing work covered by this Agreement t?om any and 
all claims for damages for bodily injury, including accidental death, as well as any and 
all claims for property damage which may arise from contractors operations under this 
Agreement, whether such operations be by himself/herself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability . . . . . S l,OOO,OOO 
(b) Motor Vehicle Liabiliv Insurance $1,000,000 
(c) Professional Liability S1,000,000 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents, employees and servants shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other - __ __ shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled, the County of 
San Mateo at its option, may, notwithstanding any other provision of this Agreement to the 
contrary, immediately declare a material breach of this Agreement and suspend all further work 
pursuant to this Agreement. 

10. Compliance with laws; pavment of Permits/Licenses. 
3. 



-411 services to be performed by Contractor pursuant to this Agreement shall be performed in 
accordance with all applicable Federal, State, County, and .. :: 1’ laws, ordinances and 
regulations, including, but not limited to, the Health Insurance Portability and Accountability 
Act of 1996 (HIP-44), and the Federal Regulations promulgated thereunder, as amended, and 
will comply with the Business Associate requirements set forth in Attachment “H,” and the 
Americans with Disabilities Act of 1990, as amended, and Section 504 of the Rehabilitation 
.4ct of 1973, as amended and attached hereto and ~incorporated by reference herein as 
Attachment “I,” v&ich prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, including, but not 
limited to, appropriate licensure, certification regulations; provisions pertaining to confiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
between the terms of this Agreement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

A. 

B. 

C. 

D. 

~ecnon GUY apprzes only to Contractors who are providing services to members of the 
public. Contractor shall comply with 5 504 of the Rehabilitation Act of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of this Agreement. 
General non-discrimination. No person shah, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national origin medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to .?s:::::i:;:::r 
under this Agreement. 
Equal employment opportunit?;. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this Agreement. Contractor’s equal employment policies shall be made available to 
County of San Maieo upon request. 
Violation of h’on-discrimination provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

i) ._.- ._.._ :_ :I _ ...-‘-- __ : 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of $2,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

determined by the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
and/or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under _ .. .. any other Contract berween Contractor and County. 

-4- 



Contractor shall report to the County Manager the .:.._ by any person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission or any 
other entity charged with the investigation of allegations within 30 days of such filing, 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when filed. 

E. Compliance with Equal Benefits Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits behveen an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes final payment or until audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice from the County, a Federal grantor 
agency, or the State of California access to and the right to examine and/or audit all records and 
documents necessary to determine compliance and evaluate services performed relating to this 
Agreement. 

13. Merger Clause. 
This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole Agreement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations, or representations between the parties not expressly stated in this document are 
not binding. All subsequent modifications shall be in writing and signed by the parties. 

14. Controlling Law. 
The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and performance of this Agreement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, request, demand, or other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid, or when 
deposited with a pubhc telegraph company for transmittal, charges prepaid; addressed to: 

In the case of County, to: 
San Mate0 County 
Jacqueline Toliver, Financial Services Manager II 
.4ging and .4dult Services Division 
225 37th Avenue 
San Mateo, CA 94403 

.j. 



In the case of Contractor, to: 
Mills-Peninsula Senior Focus 
Forrest Malakoff, AVP 
100 S. San Mateo Drive 
San Mateo, C.4 94401 

IX WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COUXTY OF SAN MATE0 

By: 
Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

MILLS-PENNSULA SENIOR FOCUS 

ContraEtor’s S&ature 
” 



SCHEDULES A and B 

MILLS-PENINSULA SENIOR FOCUS 2003-2005 

DESCRIPTION OF SERVICES 

During the contract period, July 1,2003 through June 30,2004, Contractor shall operate the 
followmg Older Americans .4ct (0.44) andior .,Based Services (CBSP) 
program(s): a Congregate Nutrition Program, Assisted Transportation Program, Adult Davy 
Health Care Program, .4lzheimer’s Day Care Resources Center Program, Disease Prevention 
and Heahh Promotion Program, and the Family Caregiver Support Program. Services 
described in this Schedule Am reflect program performance requirements (units of service) 
and funding during fiscal year July 1: 2003 through June 30,2001. These programs shall 
operate in accordance with the California Department of .4ging antior state licensing 
regulations and the standards and requirements established by .4ging and .4dult Services of 
San Mate0 County. 

I. CONGREGATE NUTRITIOK 

Part AZ Scope of Work 

1. Units of Service 

Contractor agrees to provide one hundred ten (110) unduplicated clients with three 
thousand two hundred (3,200) senior congregate meals and four (4) nutrition 
education programs. 

Meals: To provide a minimum of one-third of the current Recommended Dietary 
Allowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational programs on 
nutrition, diet and health promotion issues. Programs and materials are to be 
approved by a qualified dietician or nutritionist. Methods of education may include 
demonstrations, audio-visual presentations or small group discussions for 
congregate program clients. 
Unit of Service: One (1) presentation 

3. Program Requirements 

Contractor agrees to: 

a. Conform to the appropriate federal, state and local requirements, especially the 
standards and practices identified in California Code of Regulations, Title 22, 
California Department of Plging Title IIl Program Manual and current 
California Uniform Retail Food Facilities Law (CLXFFL). 

Mills-Peninsula Senior Focus - Schedule B 



b. Operate the program five (5) days of service each week, Monday through 
Friday. 

Part B: Program .4mount and Payment Method 

Aging and Adult Services will pay the contractor in consideration of services rendered 
through Older Americans Act funds, the rate of THREE DOLLAFG FIFTY-SIX 
CENTS ($3.56) per senior meal. 

The maximum OAA reimbursement is ELEVEN THOUSAND THREE HUJRED 
NINETY-TWO DOLLARS (Sll,392). Total maximum reimbursement for the 
Congregate Nutrition Progmnr during the first year of the contract term (July 1; 2003 to 
June 30,2004) is ELEVEN THOUSAND THREE HUZ’XIRED IQNETY-TWO 
DOLLARS (S11,392). 

II. TR43SPORT.4TION/ASSISTED TRANSPORTATIOK 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide fifty (50) unduplicated clients five thousand five 
hundred (5,500) units of transportation. 

7 Unit Descriptions -. 

Units are defmed based on the priority of the tip, with high priority trips (day care) 
reimbursed as one-way trips and lower priority trips (shopping, medical, and 
Brown Bag)> reimbursed as round-trips. 

The program will take a client from one location (home, senior center facility, etc.) 
to another using agency owned/operated vehicle or paying for paratransit services, 
Unit of Service: One (1) trip (one-way or round-trip) 

Adult Day Assisted Transportation: To arrange and/or personally escort or 
assist an .4dult Day or -4dult Day Health Care client with transportation services to 
and from the day program. The need for client assistance may be necessary 
because of safety; security antior personal health reasons, 
Unit of Service: One (1) one-way trip 

Shopping .4ssistance: To assist a client with access to banking or shopping needs 
by providing transportation. 
Unit of Service: One (1 j round-trip 

Medical Trips: To assist a client who has exhausted all other transportation 
resources with a medical trip. 
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Unit of Service: One (1) round-trip 

Brown Bag: To assist client with access to weekly Brown Bag food program 
using agency ownedioperated vehicle. 
Unit of Service: One (1) round-trip 

3. Program Requirements 
Contractor agrees to: 

a. Coordinate services with all other relevant transit, especially paratransit 
services available from Redi-Wheels and the Coastside Opportunity Center 

b. Bill additional transportation services to the contract only if the client is 
allowed to pay a suggested contribution and will not be denied services if 
heishe is unable to pay. 

c. Provide transportation for clients of senior centers or adult day programs as the 
established priority. Agencies should provide additional shopping assistance, 
medical trips or Brown Bag transportation services only if there is a defined 
need and only if resources permit. 

Part B: Program Amount and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of TWO DOLLARS (52.00) per trip. 

The total OA4 reimbursement for Assisted Transportation is ELEVEN THOUSAND 
DOLLARS ($11,000). An additional EIGHT HUNDRED FIFTY DOLLARS (S850) is 
added for general program support. The total maximum reimbursement for provision of 
the Transportationl,4ssisted Transportation services during the first year of the contract 
term (July 1,2003 to June 30, 2004) is ELEVEN THOUSAii EIGHT HUXDRED 
FIFTY DOLLARS (Sll,SjO). 

III. ADULT D-41’ HEALTH CARE 

Part -4: Scope of Work 

1. Units of Service 

Contractor agrees to provide forty-two (42) unduplicated clients with three 
thousand two hundred (3,200) days of attendance. 

2. Unit Definitions 

Adult Day Health Care: To provide a day of attendance for an eligible client at a 
facility or center. 
Unit of Service: One (1) day (four(4) hours minimum) 

Mills-Peninsula Senior Focus - Schedule B 
3 



3. Program Requirements 

Contractor agrees to: 

a. Be licensed by the State of California and conform to State regulations. 

b. Make arrangements for transporting clients to and from the site through the use 
of an agency owned and operated vehicle or by arrangement with another 
agency or through other means. 

c. Offer a daily nutrition program. 

d. Prepare an individual assessment with a care plan for clients and offer 
appropriate therapeutic programs based on licensing guidelines and social 
activities as well as other supportive services for clients and their caregivers 

Part B: Program Amount and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of THREE DOLLARS THIRTY CENTS ($3.30) per day. 

The total OA4 reimbursement for Adult Day Health Care is TEN THOUSAW FIVE 
HUNDRED SIXTY DOLLARS (SlO,%O). An additional SEVEN HUNDRED 
THIRTY-FOL‘R DOLLARS ($734) is added for general program support. The total 
maximum reimbursement for provision of the .4dult Day Health Care Program during 
the first year of the contract term (July 1: 2003 to June 30,2Op4) is ELEVEN 
THOUSAND TWO HUXDRED htlNETY-FOLX DOLLARS (S 11,294). 

IV. DISEASE PRJXENTIOK mD HEALTH PROMOTION PROGRASS 
(Wise and Well Program) 

Part AZ Scope of Work 

Contractor agrees to provide a minimum of six hundred (600) unduplicated clients 
with the following services: at least two hundred seventy-five (275) units of health 
screenings, at least one hundred fifty (150) units of community education and at 
least one hundred eighty (180) units of counseling. 

2. UnitDefi- ‘: 

Health Screenings: To provide a brief examination to determine need for more in- 
depth medical evaluation and referral when appropriate. 
Unit of Service: One (1) hour 
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Community Education/Advocacy: To provide educational presentations on 
specific health-related topics such as smoking cessation, cancer prevention, 
nutrition, etc. 
Unit of Service: One (1) hour 

Counseling/Client and Family Support: To provide advice, guidance, and 
casework support for clients and their families/caregivers in order to enable the 
clients to make more effective use of services from caregivers/programs and to 
provide counseling support groups and other support to families and caregivers of 
individuals with health related issues. 
Unit of Service: One (1) hour 

3. Program Requirements 

The Wise and Well Program is designed to help older adults gain more knowledge 
about their health, to use helpful health information and community resources and 
to practice better lifestyle choices. The program promotes early detection, 
prevention and treatment of diseases such as diabetes and heart disease by 
providing free health screening, personal consultation and presentations which aid 
. :.:: .:._ !. _ ._ :. :- : - ._ .: __-. ... _ _ : __ ._ of life, 

Clients are encouraged to develop a personalized plan to improve and maintain 
their health. Part of each plan is regular participation in the programs provided by 
the Wise and Well Program. 

Contractor shall include at least two individual screenings; plus time for 
preparation, _:_. _: : .i _ :-:: ._ .. . .::._ __ .~ :_ -_.__. . . . . 

Individual Health Screenings will be composed of: 

one (1) blood pressure screening, 
one (1) blood sugar screening, 
one (1) cholesterol screening, or 
one (1) triglycerides screening, 
one (1) body weight measurement, and 
distribution of supportive education materials 

Part B: Program Amount and Method of Payment 

,4ging and Adult Services will pay contractor in consideration of services rendered at 
the rate of one-twelfth of the total reimbursement of this program per month. 

The maximum OAA reimbursement for provision of the Disease Prevention and Health 
_. :s .. -. is THIRTY-FIVE THOUSAND FOUR HLIIQRED SEVENTY- 
EIGHT DOLL&S (S35:478). An additional THREE THOUSAND EIGHT 
HUNDRED THIRTY-SIX DOLLARS (S3,836) is added for general program support. 
The total reimbursement for the Disease Prevention and Health Promotion Program 
during the first year of the contract term (July I,2003 through June 30,2004) is 
THIRTY-NINE THOUSAND THREE HDXDRED FOURTEEN DOLL.4RS 
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($39,314). 

v. ALZHEIMF2R’S DAY CARE RESOURCE CENTER 

Part A: Scope of Work 

1. Units of SeTvice 

Contractor agrees to provide sixty-eight (68) tmduplicated clients with the 
following services: six thousand (6,000) days of attendance, forty (40) support 
group sessions, five hundred (500) hours of family counseling and family training, 
_- -. r ‘: education session, twenty-five (25) in-+-r.% s:?::~::..r; 
sessions, and twelve (12) professional service proVider presentations. 

2. Unit Definitions 

ALzheimer’s Program: To provide an environment designed to accommodate 
participants experiencing moderate to severe stages of .uzheimer’s Disease to 
include dementia specific services and a noon meal. 
Unit of Service: One (1) day (five (5) hours minimum) 

Support Sessions: Sessions conducted for caregivers through caregiver support 
groups and other caregiver activities no less than fifty times per year by staff 
associated with the ADCRC or by arrangement with other support group providers 
in the local community. 
Unit of Service: One (1) session 

Family Counseling/Family Training: ADCRC’s with trained social workers or 
other professionals on staff provide counseling to assist caregivers by referring 
them to specific resources in the area to address dementia-related issues in depth. 
Unit of Service: One (1) hour 

Community Education: Presentations will be conducted alone or jointly with 
other community pTOVideTS to provide needed information to professionals and 
service providers in the community. 
Unit of Service: One session 

In-service Staff Training: .4gency will provide relevant dementia-related training 
to staff&olunteers. 
Unit of Service: One (1) session 

Professional Service Provider Presentations: Professional training will be 
conducted through student intern programs, presentations to specific professional 
groups and general presentations (alone or jointly) to professional service pTOVideTS 
in the community. 
Unit of Service: One (1) session 
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Volunteers: Unpaid individuals providing program support and who take part in 
program orientation and training. 
Unit of Service: One volunteer 

Volunteer Time: Time spent by volunteer performing staff related duties at the 
ADCRC site. 
Unit of Service: One (1) hour 

2. :’ I’ ___.-__ .*.-c: ‘.‘-. . . _._ 
Contractor agrees to:- 

a. Provide services to meet the special care needs of participants with dementia, 
_. _ ._ ..:‘> :. participants in the moderate to severe ranges of disability due 

to dementia. Provide respite relief. counseling and referral to other services for 
families and caregivers. ADCRC must conduct dementia appropriate, 
specifically designed activities related to social, cognitive and physical 
functioning as well as activities of daily living that maintain the di-tity of each 
individual and use available skills and knowledge. 

b. Provide physical facilities that include safeguards to protect the participants’ 
safety. ADCRC must have a written plan for emergency preparedness 
including evacuation in the event of fire, earthquake, or other potentially life 
threatening disaster. 

c. Develop an individual written plan of care for each participant based upon 
functional capacity and services needed and available ‘. ___ “;. :_ _ the 
day care program and its resources. Care planning should include 
multidisciplinary input. 

d. Provide or arrange for a nutritious noon meal for participants that provides 
one- : -_’ ._ > .._ : ‘- _: ..-. Allowance (RD.4) for older persons 
Morning and afternoon snacks should-also be available. 

e. Provide directly or arrange for transportation so that clients can get to the 
ADCRC site. If site provides transportation directly, all laws and regulations 
pertaining to vehicle maintenance, the qualification of drivers, and insurance 
shall be followed to assure safety. 

f. Be involved in community outreach activities and provide Alzheimer’s Disease 
educational and informational materials to the community. 

g. The following: in order to avoid the possibility of duplicate payments of 
federal funds for services provided to persons receiving 0.44, CBSP, and/or 
CSDA funding, Area .4gency contract funds may not be used for Contractor’s 
reimbursed Medi-Cal program with the exception of the Alzheimer’s Day Care 
Resource Center program. Funds shall be utilized to subsidize the fees of 
seniors who are unable to pay the full cost of services. 
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Part B: Program Amount and Payment IMethod 

Aging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of one-twelfth of the total reimbursement for this program per month. 

The total OAA reimbursement for the Alzheimer’s Day Care Resource Center is 
SEVEKTY-FIVE THOUSAND EIGHT HUNDRED EIGHTY-FOLZ DOLLARS 
(S75,884). An additional EIGHT THOUSAND DOLLARS (SS,OOO) is provided for 
general program support. The maximum reimbursement for the ADCRC Program 
during the first year of the contract term (July I,2003 to June 30,2004) is EIGHTY- 
T~I-IREE THOUSAVD EIGHT HUJDRED EIGHTY-FOLR DOLLARS @83,884). 

VI. FAMILY CAREGIVER SUPPORT PROGR4iV - THE WELLYESS CENTER 

Part A: Scope of Work 

1. Unit of Service 

The contractor agrees to provide a minimum of twenty-four (24) units of caregiver 
training to at least fifteen (15) unduplicated clients, a minimum of twenty-four (24) 
units of caregiver support group assistance to at least fifteen (15) unduplicated 
clients, and a minimum of thirty-six (36) units of counseling to at least eighteen 
(18) unduplicated clients. 

2. Unit Definitions 

Caregiver Training (Caregiver Support): A workshop or one-on-one session to 
assist caregivers to develop the skills necessary to perform caregiving activities, 
including decision- making and problem solving. 
Unit of Service: One (1) contact 

Caregiver Support Group (Caregiver Support): A group of~three to twelve 
caregivers led by a competent facilitator, having the purpose of providing the 
caregivers with a forum to exchange ‘“nistories” Information, encouragement, hope 
and support. 
Unit of Service: One (1) hour meeting 

Counseling (Caregiver Support): To provide guidance and casework support for 
caregivers by trained social workers or other professionals, in order to enable the 
caregiver to make more effective use of services. 
Unit of Service: One (1) hour 

3. Program Require. ::.E 

Contractor agrees to: 

a. Provide this service in accordance with the guidelines set forth in the Family 
Caregiver Support Program Request for Proposals, the Title IIIE Older 
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Americans Act guidelines, and any other applicable rules and regulations as 
adopted by San Mateo County -._ ._ . : t. :_. ._ _ :- 

b. Use funds to subsidize fees of family caregivers who are unable to pay the full 
cost of services. 

c. Use funds to expand existing services to include the informal family caregiver 
as a client for services. 

Part B: Program Amount and Payment IMethod 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of one-twelfth of the total reimbursement for this program per month. 

The maximum OAA reimbursement for the Family Caregiver Support Program during 
the fust year of the contract term (July 1,2003 to June 30,2004) shall not exceed 
SIXTEEN THOUSAN3 DOLLARS ($16,000) for Caregiver Support Services. 

VII. F.ANIILY CAREGIVER SUPPORT PROGR4M - ADULT D.4Y SERVICES 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide a minimum of: one hundred forty eight (148) units of 
outreach, five (5) units of community education, hvelve (12) units of 
comprehensive assessments to twelve (12) unduplicated clients, seventy-two (72) 
units of case management to twelve (12) unduplicated clients, forty-eight (4s) units 
of counseling to fifteen (15) unduplicated clients, twenty-four (24) units oft 
caregiver support group assistance to six (6) unduplicated clients, hventy-four (24) 
units of caregiver training to eight (8) unduplicated clients, three hundred eighty- 
eight (388) units of respite day health care to seven (7) unduplicated clients, two 
hundred sixteen (216) units of respite day care to five (5) unduplicated clients, and 
seventy-two (72) hours of respite care to six (6) unduplicated clients. 

2. Unit Defmitions 

Outreach (Service Information): Interventions initiated by an agency or 
organization for _ 1;’ : _- _ .-...-..I. :. _.’ _ 
their use of the existing-services and benefik. (Xote: U&s refer to individual, 
one-on-one contacts between a service provider and a caregiver.) 
Unit of Service: One (1) contact 

Community Education (Service Information): To educate groups of caregivers 
about available services. 
Unit of Service: One (1) hour 
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Comprehensive Assessment (4ccess): To collect information about a caregiver 
with multiple needs (social, environmental, physical or mental) and determine the 
necessary supportive or other appropriate services to meet those needs (requires a 
home visit). 
Unit of Service: One (1) hour 

Case Management (Access): To provide assistance either in the form of ac.cess or 
care coordination in circumstances where caregivers are experiencing diminished 
functioning capacities, personal conditions or other characteristics, which require 
the provision of services by formal service providers. Activities of case 
management include assessing needs: developing care plans, authorizing services, 
arranging services, coordinating the provision of services among providers, follow- 
up and reassessment, as required. 
Unit of Service: One (1) hour 

Counseling (Caregiver Support): To provide guidance and casework support for 
caregivers by trained social workers or other professionals in order to enable the 
caregiver to make more effective use of services 
Unit of Service: One (1) hour 

Caregiver Support Group (Caregiver Support): A group of three to twelve 
caregivers led by a competent fac.ilitator, having the purpose of providing the 
caregivers with a forum to exchange “histories,” information, encouragement, hope 
and support. 
Unit of Service: One (1) hour 

Caregiver Training (Caregiver Support): A workshop or one-on-one session to 
assist caregivers to develop the skills necessary to perform caregiving activities, 
including decision-making and problem-solving. 
Unit of Service: One (1) contact 

Respite Care Services (Respite): To provide temporary, substitute supports or 
living arrangements for a brief period of relief or rest for caregivers. It can be in 
the form of in-home respite. day care respite, or institutional respite for an 
overnight stay on an occasional or emergency basis (specify m-home, day care, or 
institutional). 
Unit of Service: One (1) hour, one (1) day (four (4) hours) or one (1) night 
(twelve (12) hours) 

3. Pro.zram Requirements 

Contractor a2rees to: 

a. Use funds to expand existing services to include the informal family caregiver 
as a client for services. 

b. Provide this service in accordance with me guidelines set forth in the Family 
Caregiver Support Program Request for Proposals: the Title IIIE Older 
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Americans Act guidelines, and any other applicable rules and regulations as 
adopted by San Mateo County .4ging and .4dult Services. 

c. Ensure that respite services may not be authorized for more than three (3) days 
of hourly respite or three (3) days of respite day care per client per week over a 
six-month period; overnight care is not to exceed ten (10) days per six-month 
period per client. 

Part B: Program Amount and Payment Method 

Aging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of one-twelfth of the total reimbursement for this program per month. 

‘.. .___ n i :. . . reimbursement for the Family CareEiver Support Program - .4dult 
Day Services for Service Information shall be THREE ThOUSAND DOLLARS 
(S3,000)z for Access shall be OhE THOUSAND EIGHT HUNDRED SEVEhTY-SIX 
DOLLARS (S1,876): for Caregiver Support shall be SIX THOUSAND TWO 
HUNDRED NINETY-SIX DOLLARS (S6,296) and for Respite shall be THIRTY- 
FOUl THOUSAND EIGHT HLNDRED TWENTY-EIGHT DOLLARS (534,828). 
The total maximum reimbursement for the 0.&4 Title IIIE, Family Caregiver Support 
Program during the first year of the contract term (July 1,2003, to June 30,2004) shall 
be FORTY-SIX THOUSAND DOLLARS (S46,OOO). 

Contractor is responsible for covering the cost of all components of each program outlined 
here above and shall be reimbursed for actual expenditures on the approved budget for each 
program. 

.4 mid-year review, scheduled for January, will require a reconciliation of year-to-date 
outcomes. Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake forms, monthly program reports and invoices by the tenth (lOth) 
of each month: and 

b. -4 closing report by July 3 I,2004 and July 3 1~ 2005. 

The total maximum reimbursement for contracted services behveen San Mateo Countv Aging 
and .4dult Services and Mills-Peninsula Senior Focus for the contract term July 1, 201% to 
June 30: 2005 is FOUR HL%DRED THIRTY-Nix THOU%QD FOLTR HUNDRED 
SIXTY-EIGHT DOLLARS (5439:468). 
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Schedule H 
Health Insurance Portability and Accountability Act (HWAA) 

Business Associate Requirements 

De::ni;ions ..- 

. . :_.__ .- : - :_ .:_ .. : ._ - :-\. _ .._ - . _: - . _.. .._ __. _. ‘. 
those terms are defined in 45 Code of Federal Regulations Sections 160.103 and 164.501. (PI11 
regulatory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Designated Record Ser. “Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaninn as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164.502(g). 

c. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. Protected Health Information. ‘? ._ _ _ : : i .: .: -:_ : ..” shall have the same 
meaning as the term “protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor from or on behalf of 
county. 

e. Required By Law. ‘Required by law” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. Secrerary. “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

Obligations and Activities of Contractor 

a. Contractor agrees to not use or further disclose Protected Health Information other 
than as permitted or required by the Agreement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this -4greement. 

c. Contractor agrees to mitigate, to the exient practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this Agreement. 

d. Contractor agrees to report to County any use or disclosure of ihe Protected Health 
Information not provided for by this -4greement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from: or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this .4greement to Contractor with respect to such infomration. 



f. If Contractor has protected health information in a designated record set, Contractor 
agrees to provide access, at the request of County, and in the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or, as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

g. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
county. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

Permitted Uses and Disclosures bv Contractor 

Except as otherwise limited in this Schedule: Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of, County as 
specified in the .4greement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Obligations of County 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any changes in, or revocation of, permission 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
.s _ _._:_ ‘.:::: .: ’ 

i64.522. 
: has agreed to in accordance with Section 



Permissible Requests by Countv 

County shall not request Contractor to use or disclose Protected Health Information in 
anymannerthat.: _.::. --I _-: --:.~ _ !’ __: the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for, and if the Agreement provides 
for, data aggregation or management and administrative activities of Contractor. 

Duties LJpon Termination of Agreement 

a. Upon termination of the Agreement, for any reason, Contractor shall return or 
destroy all Protected Health Information received from County, or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
::: -_ .:. __ . . ; : . . . uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

Miscellaneous 

a. ReguZafor)i References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 
required. 

b. Amenciment. The Parties agree to take such action as is necessary to amend this 
Schedule i?om time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability .4ct, Public Law 104- 191. 

c. Survival. The respective rights and obligations of Contractor under this Schedule 
shall survive the termination of the Agreement. 

d. .. : ‘: ._ Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 

.j. 



Attachment I 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

Assurance of Compliance with Section 504 of the 
Rehabilitation .4ct of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will complv with Section 
504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DHHS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

‘The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizesireco-tize and agreesiagree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( 1 employs fewer than 15 persons. 

b. (ri, employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
with the DHHS.regulation. 

#&I& ~@GdkJwG 
Name of Contractor(s) - Type or Print Street kddress or PO Box 

City State Zip Code 

I certify that the above information is complete and correct to the best of my knowledge. 

-+ 
7YQf 

Signa& and Title of Authorized Official 

*Exception: DHHS regulations state that: 







COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor identification 

Name of Contractor: 

Contact Person: 

Address: 

Phone Number: Fax Number: 

Ill Equal Benefits Complizince (Check one) 

g Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to 
its employees with spouses and its employees with domestic partners. 

p Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

0 No: the Contractor does not comply. 
z The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually. 

Executed this 3 day of s&z, [T&- 2003 at 

L (City) 

Signature 
fif~&+&u 

’ Name (Please Print) 

Title 



Client#: 3305 

ACORk CERTIFICATE OF LIABILITY INSURANCE 0ATE,Mhuu0pm) 
08/01103 

PRODUCER THIS CERTlFlCATE IS ,SS”ED AS A MARER OF INFORMATION 
A.J. Gallagher 8 ColComm Lines ONLY AND CONFi ERS NO RIGHTS UPON THE CERTIFICATE 

CA Lic# 0726293 (925)460-9900 
HOLDER. THIS CE iRTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COW.--. =a,? AFFORDED BY THE POLlClES BELOW. 

4301 Hacienda Dr. #300 I 
Pleasanton. CA 94588-9101 

lNS”RED 
Mills Peninsula Health Services 
1783 El Camino Real 
Burlingame, CA 94010 

, 
NSURiR D: 
INSURER E: 

:RAGES 
POLICIES OF INSURANCE LISTED BELDY 
REDVIREMENT. TERM OR CONDITION 0 
PERTAIN, THE lNS”RANCE AFFORDED E 

ICES. .4G‘REGATE LMTS SHDWN MAY, 

$ TIPE OFlNS”RANCE I 

” HA”E BEEN ISSUED TO THE lNS”RED NAUED ABOVE FOR THE PcJLlCY PER!00 INDICATED. NOTWITHSTANDING 
F ANY CONTRKT OR OTHER DOCUMENT WITH RESPECT TO WHICH TH:S CERTIFICATE MAY BE ISSUED OR 
IY THE PDLCES DESCR,SED HEREIN IS SUBJECT TO ALL THE TERMS. ExCLUS,ONS AND CDNDlTlDNS OF SUCH 
HAVE BEEN REDUCED BY PAID cudFAs. 

I 

I 
133665859 i 07/31/03 

INSURERS AFFORDING COVEEAGE 

INSURERI~ United States Fire Ins Company 

!NSURER B: 
IIIcz ,DCD r 

NAIC # 

21113 

Evidence of coverage es respects Mills Peninsula Senior Focus Agreement to 
provide nutrition and transportation services. 

CERTIFICATE HOLDER 

County of San Mate0 
225 West 37th Avenue 
San Mateo, CA 94403 

ACORD 25 (2001/08) , of 2 #M47207 RJO B ACORD CORPORATION 1988 



- 

IMPORTANT 

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement 
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy. certain policies may 
require an endorsement. A statement on this certificate does not confer rights to the certificate 
holder in lieu of such endorsement(s). 

DISCLAIMER 

The Certificate of Insurance on the reverse side of this form does not constitute a contract between 
the issuing insurer(s). authorized representative or producer, and the certificate holder, nor does it 
affirmatively or negatively amend. extend or alter the coverage afforded by the policies listed thereon. 

4CORD 25-S (2001/08) 2 of2 #M47207 



Grosvenor Center, Mauka Tower 
737 Bishop Street #2100 

Honolulu, HI 96813 

Mills Peninsula Health Services 
Senior Focus: Inc. 

. ; . . 
San Mateo. CA 94401 

Drive 

I SISCO (Claims made): LIMIT: 

Primary: SE 2003-l 

I Retroactive Date: 4/l/94 (MPHS) 

CERTIFICATE HOLDER 

County of San Mateo 
225 West 37th Avenue 
San ,Mateo. c.4 94403 
Ann: Aging and Adult Services 

Should any ofthe above described policies be canceled before the 
expiration dare thereof. the issuing company will endeavor to mail 30 davs 
written notice to the certificate holder named to the left but failure ro mail 
such notice shall impose no obligation or liability of an>, kind upon tie 
company. its agents or represenratives. 

Authorized Representative 
- -~~I -__ 





AGREEME?;T BETWFXh’ THE COL%XY OF SAN .NlATEO .4h?l 
OMBL%SMAN OF SAY M4TE0, IXC. 

THIS AGREE-MEhT, entered into this __ day of : 20 -I by 

and between the COUNTY OF SAX K4TE0, hereinafter calied “County,” and 

OMBL.SMAN OF S.4N X4TE0, NC.; hereinafter called “Contractor’!; 

WITNESSETH: __---_--_- 

WHEFZAS, pursuant to Government Code, Section 31000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereoc 

WHERE.4S; it is necessarv and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services Agency, 
Division of .4ging and Adult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES BXRETO 
AS FOLLOWS: 

1. Exhibits. 
The following exhibits are attached hereto and incorporated by reference herein 

Exhibit .4-Services 
Exhibit B-Payments and rates 
Attachment H-HIP.44 Business Associate requirements 
Attachment I-5 504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exbibii “B;” Contractor shall perform 
services for County in accordance with the terms: conditions and specifications set forth herein 
and in Exhibit “-4.” 

3. Payments. 
In consideration of the services urovided by Contractor in accordance with all terms. conditions 
and specifications ser forth herein and-in Exhibit “A.” County shall make Payment to 
Contractor based on the rates and in the manner specified h Exhibit “B.” The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
.4greement exceed FOLI HUXDRED TWEWY-TLVO THOCS4ND OXE HIXDRED 
FOLX DOLLARS ($422,104). 

4. Term and Termination. 
Subject to compiiance with all terms and conditions: the term of this .4greemen: shal! be from 
July 1: 2003 through June 30; 2005. 



This Agreement may be terminated by Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

J.n the event of i:...:.:t:.l:iir, ::I! finished or L:I~.:-I!. ~I:.J ,i~~::t:.l::.:-. ;L!:... .-:.2:~... :::.:;v. 
photogaphs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this -4geement shall becomt the property of the County and shall be promptly delivered 
to the County. Upon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
workservices provided prior to termination of the .4greement. Such payment shall be that 
portion ofthe full payment which is determined by comparing the work’services completed to 
the wortiservices required by the Agreement. 

5. Availabilitv of Funds. 
The County may ._-- : _ : Agreement or a portion of the services referenced in the 
-4ttacbmcnts and Exhibits based upon unavailability of Federal, State, OI County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of said unavailability of outside funding. 

6. I<..:’ I:-i .i : :~.::I..-. -_. .- 
Contractor agrees and understands that the workservices performed under this .4greement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of i&rights; privileges; pov+ers, or ad%ntages of County employees. 

7. Hold Harmless. 
Contractor shall indemnify and save harmless County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name; kind, and description, brought for, or 
on account of: (-4) injuries to or death of any person, including Contractor, or (B) damage to 
any property of any kind whatsoever and to Whomsoever _ .. _. (C) any sanctions, 
penalties, or claims of damages resultin g from Contractor’s fail&e to comply with the 
requirements set forth in the Health Insurance Pofiability and Accountability Act of 1996 
(HIP-44) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents, ::::;!:.*: -2:. or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this .4grcement: 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be soleiy liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2% of the California Civil Code. 

s. &. :. .I. - 1’ . ..__.- ..-- 
Contractor shalinor’&i.& thi;A&emcnt or any portion thereof to a third party or subcontract 
with a third narty to pro;ide se&es required bir contractor under this I\&ement without the 
prior written consent of County. Any such as&nnent or subcontract without the County’s 
prior written consent shall give. County the right to automatically and immediately tcrminatt 
this .4greement. 

9. Insurance. 



The Contractor shall not commence work or be required to comnmnce work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Managementz and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
DepartmentiTIivision with certificates of insurance evidencing _ -_ .; -_ coverage; and there 
shall be a specific contractual liability endorsement extendmg the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this .4greement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the hmits of liability or of any 
canc&ation or modification of the policy. 

(1) 

(2) 

11. . - 1. . .: -r -. .:.:: : I -:,:m - 1 i. : 1:: i:!-!:-.!-I. _ The Contractor shall 
have ~er?ectdur&g the &tire%f~bf %is Agreeme; IIrTrkers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In si-tig this 
.4grtement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
Agreement. 

Liabili@ Insurance. The Contractor shall take out and maintain during the life of this 
Agreement su& Bodily Xnjury Liability and Property Damage Liability ~Esitrance as 
shall protect himher while performing work covered by this Agreement from any and 
all claims for damages for bodily injury: including accidental death, as well as any and 
all claims for property damage which may arise from contractors operations under this 
Agreement: whether such operations be by himselFherself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
.xdlil;.:: .:i::;i: hmit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability s2,000,000 
co) Motor Vehicle Liability Insurance. S2,000,000 
(c) Professional Liability $l,OOO,OOO 

County and its officers: agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shah also contain a provision that the insurance afforded 
thereby to the County, its officers: agents, employees and servams shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other ~I:~I::.~!!:;: ;:;;.I::-” the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of art>- provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled: the County of 
San Mate0 at its option, may, notwithstanding any other provision of this Agreement to the 
contrary, immediately declare a material breach of this Agreement and suspend all further work 
pursuant to this Agreement. 

10. Compliance with laws: pavment of Permits/Licenses. 
-3. 



All services to be performed by Contractor pursuant to this -4greement shall be performed in 
accordance with all applicable Federal, State, Coun++, and :- . 1‘ laws, -1.: __ __ _ - and 
regulations: including, but not limited to, the Health Insurance Portability and Accountability 
.4ct of 1996 (HIPA4), and the Federal Regulations promulgated thereunder: as amended, and 
will comply with the Business Associate requirements set form in Attachment “H:” and the 
Americans with Disabilities .4ct of 1990: as amended, and Section 504 of the Rehabilitation 
Act of 1973: as amended and attached hereto and incorporated by reference herein as 
Attachment “I,” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable - .:. _. and re,glations, including, but not 

. . to; appropriate licensure; certification regulations: provisions : :” : _ to %..\:.::ri::.- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
between the terms of this Agreement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law Will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timel!~ and accurately complete, sign; and submit all necessary documentation 
of compliance. 

11. 
-4. 

B. 

C. 

D. 

Non-Discrimination. 
Section 504’applies only to Contraciors who are providing services to members of the 
public. Contractor shall comply with 5 504 of the Rehabilitation Act of 1973, which 
provides that non otherwise ‘qualified haridicapped’ individual shall: solel~~b$ reason of a 
disability, be excluded horn the participation in; be denied the benefits of, or be subjected 
:..: ~i:~:l.l::i:11;1:I~lI tn ii:.- l~.Y,3rnu:::~: ll“this .4greement. 
GeneraI non-discrimination. Ko person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national or@, medical condition (cancer), physical or 
menral disability, sexual orientation, pregnancy~ childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this -4greement. 
Equal employment opportunity Contractor shall ensure equal employnent opportunity 
based on objective standards of ‘:. :. _ :. classification selection, I-. 
compensation; performance evaluation, and managemom relations for 
this Ageement. Contractor’s equal employment policies shall be made available to 
Counp of San Mate0 upon request. 
T’iolation ef Non-disc, : provisions. \riolation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement and subject 
the Contracior to ;‘:.;:.‘::-.: ~ to be determined b!; the County Manager, i but not 
iimited to 

i) termination of this Agreement; 
ii) disquaiification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of 52,500 per vioiation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

determined by the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respeci to compliance with this paragraph 
and/or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 



Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission the ~Fair Employmenr and Housing Commission or any 
other entity charged with the investigation of allegations within 30 days of such filing5 
provided that withm such 30 days such entity has not notified Contractor that such charges am 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such I- : : and a description of the __ _- . __ Contractor shall provide 
County with a copy of their response to the Complaint when riled. 

E. Compliance wiih Equal Benefits Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shah comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a): which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes final payment or until audit findings are resolved, whichever 
is greater. 

Contra&u agrees to provide upon reasonable notice horn the Cbtmt)l, a Federal grantor 
agency, or the Stare of California access to and the right to examine a&or audit all records and 
documents necessary to determine compliance and evahtate services performed relating to this 
-4greement. 

13. Merger Clause. 
This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole Agreement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreemet& promises, 
negotiations, or representations between the parties not expressly stated in this document are 
not binding. -411 subsequent modifications shah be in writing and signed.by the parties. 

14. Controlling Law. 
The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation: and performance of this Agreement shall be governed 
by the laws of the State of California. 

15. Xotices. 
Any notice: request, demand, or other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid: or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 
San Mate0 County 
Jacqueline Toiiver: Financial Services Manager II 
Aging and Adult kvices Division 
-.‘-;1- ,.,-,.,:.,- _.-. : . 
San Mateo, CPI 94403 



In the case of Contractor, to: 
Ombudsman of San Mateo, Inc. 
Elizabeth L. Ikm, Executive Director 
300 Piedmont .4venue, #425 
San Bruno; CA 94066 

lY WIlXESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed iheir hands. 

By: 
Rose Jacobs Gibson 
President: Board of Supervisors, San Mateo County 

Dare: 

ATTEST: 

By: 
Clerk of Said Board 

OMBL!X~VL~% OF SAK M1ITE0, DJC. 

Contractor’s Signature 

Date: a5! /OS 



SCHEDLZES A and B 

OMBUDS~ OF S-4W M4TE0, INC. 2003-2005 

DESCRIPTION OF SERVICES 

During the contract period, July I,2003 through June 30; 2003, Contractor shall operate the 
followmg Older Americans Act (OA-4) andior Community-Based Services (CBSP) pro~am(sj: 
an Ombudsman Program. Services described in this Schedule MB reflect program performance 
requirements (units of servicej and funding during fiscal year July 1,2003 through June 30, 
2004. This program shall operate in accordance with the California Department of .4ging 
andlor state hcensmg I’.‘; _: .:.. ,.. : 11: ;::d .:I: .-::I:I.i;!r.i.- x.:’ I~A~~:~~.:::.LTII- :.:::.i;li::::,.: :y. .4ging and 
Adult Services of San Mateo Cotmty. Funds shall be usedto subsidize *he fees of seniors u;ho 
are unable to pay the full cost of services. 

I. OMBUDSIv~4K PROGRAM OF SXN IvL4TE0, INC. 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide a minimum of seven thousand five hundred (7,500) 
units of Complaint/Abuse Investigation and Facility Monitoring for a minimum of 
one thousand two hundred (1,200) unduplicated cases, a minimum of five hundred 
(5OOj units of Community EducationL4dvocacy, and nine hundred (900) hours of 
Volunteer Recruitment, for recruiting a minimum of melve (12) volunteers. 

2. Unit D::$-:i,‘“-: 

Complaint/.4buse Investigation and Facility Monitoring: To participate in 
activities related to receiving, verifying, investigating, and resolving a complaint. 
Includ~es all hours spent in facilities by staff or volunteers, traveling to or from 
facilities, and completing required records. 
Unit of Service: One (1) .hour 

Community Education: To provide in-service training, consultation and 
information to facility staff: resident councils, communism groups, families and 
-..:‘.,‘,;:::.,j:. “::;!r; !I:;’ long-term care. 
Unit of Service: One (1) hour 

Volunteer Recruitment: To.engage in activities directed towards the recruitment 
and training of volunteer workers (need not be over sixty (60) years of age). 
Unit of Service: One (1) hour 

3. Pros-am Requirements 

Ombudsman of San Mateo County - Schedule B 



Contractor agrees to provide Ombudsman Services in accordance with the 
California Department of Aging and the Area Agency on Asng requirements. 

Part B: Program .4mount and Payment Method 

.4ging and .4dult Services will pay the contractor in consideration of services rendered 
at the rate of one-twelfth of the total reimbursement for this program per month. 

The maximum O-k4 reimbursement for the Ombudsman Program is Oh3 HUX!XED 
SIXTY-SEVEN THOUSAiX9 SIXTY-SEVEN DOLLARS (S167,067). An additional 
FOURTEEN THOUS.4m SEVEK HLXDRBD SIXTY-FIVE? DOLLARS (S14:765) 
is added for general program support and a one-time only amount of FIFTY-EIGHT 
THOUSAND FOUR HUNXED .4m FORTY DOLLARS (%S7440j in State funds is 
added for volunteer :‘.:. :: _. : The total reimbursement for the Ombudsman Progam 
during the first year of the contraci term (July 1,2003 to June 30; 2004) is T1170 
HVNDRED FORTY THOUS.499 TWO HUNDRED SEVENTY-TWO DOLLARS 
(S240,272). 

Contractor is responsible for covering the co&of all componenkofeach program outlinedhere 
above and shall be reimbursed for actual expenditures on the approved budget for each 
program. 

A mid-year review, scheduled for January, will require a reconciliation of year-to-date 
outcomes. Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake forms as appropriate, monthly program reports and invoices by the tenth 
(10’“~ rni’.:;i;! ::icc :j:: ahi 

b. -4 closing report by July 31,2004 and July 31,200s 

,,.. _ 1~1:~. IX!! :::.:::i! !‘~‘:~,llr:i:‘.~.‘::;.‘!:: for contracted services between San Mateo Cour@ Aging 
and Adult Services and Ombudsman Progam of San Mateo: Inc. during the first year ofth-, 
contract term (July 1,2003 to June 30,2005) shall not exceed FOIL HUNDRED TWEhTY- 
TWO THOUSAKD 0X.E HUNDRED FOUR DOLLARS ($&22,104). 

Ombudsman of San Mateo Coumy - Schedule B 
n 
L 



Schedule H ‘~ 
Health Insurance Portabili@ and Accountability Act (HIPA) 

Business -4ssociate Requirements 

Definitions 

Terms used; but not otherwise defined, in this Schedule shall have the same meaning as 
those terms are defined in 45 Code of Federal Regulations Sections 160.103 and 164.501. (All 
regulatory references in this Schedule are to ‘Title 45 of the Code of Federal Regulations unless 
otiienvise specified.) 

a. Desipared Record Sei. “Designated Record Set” shall have the same meaning as 
the term “desigated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section >64.502(S). 

c. Privacy RuIe. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regu!ations Part 160 and Part 
164: Subparts -4 and E. 

d. Protected~Health In/bmation. i’i’rt~::::...i I.j..:.!l.. j.ii.~-.::::i~.i,y ” shall have the same 
meaning as the term “protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor :r,\.t: Cl!’ L.~~. il-lr;.l:.:,: 
C0UIlq. 

e. Required By Law “Required by law” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. Secreia~. ‘Secretary” shall mean the Secretary of the Enited States Department of 
Health and Human Services or his or her designee. 

Obligations and Activities of Contractor 

a. Contractor agrees to not use or further disclose Protected Health Information other 
-_-. .__ required by the -4greement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this ,4greement. 

c. Contractor agrees to mitigate: to the extent practicable, any :,..:.::..:.: L’: IV. : ;:A: is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this Agreement. 

d. Contractor agrees to report to County any use or disciosure of the Protected Health 
Information not provided for by this .4reement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
: _-.. -: received from, or created or received by 

Contractor on behalf of CounF, agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such information. 



r’. If Contractor has protected health information in a designated record set: Contractor 
agrees to provide access; at the request of County; and m the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or, as directed by County: to an Individual in order to meet the 
requirements under Section 164.524. 

g. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
County. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received fiorn: or created or received 
by Contractor on behalf of, County available to the County: or at the request of the 
County to the Secretary: in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determinin g County’s compliance with the 
Privacy Ruie. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information inaccordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section ii) of this 
-_ . :_ .__ to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

E:. i Uses and Disclosures bv Co-.-. cc 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of, County as 
specified in the Agreement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Oblinations of County 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to suchnotice. 

b. County shall provide Contractor with any changes in, or revocation of, permission 
by Individual to us~e or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or _ _ -. -_. _- 

c. County shall noti@ Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



County shall not request Comractor to use or disclose Protected Health Information in 
any mam~er that would not be permissible under the Privacy Rule if done by Coumy, unless the 
Contractor will use or disclose Protected Health Information for; and if the Agreement provides 
for, dara aggegation or management and administrative activities of Contractor. 

Duries Uaon Termination of Azeement 

a. Upon termination of the Agreement: for any reason, Contractor shall return or 
destroy all Protected Health Information received from County; or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. _- _. _.. : -_ .:’ .. :: _- ._ _ _ destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Infomlation is infeasible, 
Cqngactg s&all exrmdthe protections of the Agreement to ~such Protected~Health 
Information and limit further uses and disclosures of such Protected Health 
: -.. :. those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

a. Regulator) References. -4 reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 
required. 

b. .4mendmenf. Tne Parties agree to take such action as is necessary to amend this 
Schedule Tom time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
.4ccountability ?I@ Public Law 104-I 9 1. 
7 c. Aurvival. The respective rights and obliganons of Contractor under :l: . . .5:!1..Z.;i. 
shall survive the termination of the Agreement. 

d. Inrerpretation. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privac)! Rule. 

. j 



A4ttachment I 

mequired only from Contractors who provide services directly to the Public on County’s behalf.) 

Assurance of Compliance wnh Section 503 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it ..:.i! :: 3:. :‘I:- with Section 
504 of the Rehabilitation .4ct of i ‘.-: a-. a!-::.;,.:.:. :’ : i -.;~.:~~~u::::‘!.- ‘.:.;x~-.L~. ‘3: the applicable DPIIIS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts zfier the date of this assurance. The Contractor(s) reco,gizeskeco-tize and agreesjagree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
Ibis assurance is binding on the Contractor(s): its successors: transferees: and assignees, and the person 
or persons u;hose signatures appear belo%? are authorized to sign this assurance on behalf of the 
Contractor(s) 

The Contractor(s): (Check a orb) 
.~~ 

a. ( 1 employs fewer than 15 persons. 

b. 0 employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the followinS person(sj to coordinate its efforts to comply 
with the DHHS regulation. 

Name of 504 Person - Type or Print 

same of Contractor(s) - Type or Print Street Address or PO Box 

City 

I certi$ 

State Zip Code 

_. _ ._ the best of my knowledge, 

Date 

*Exceution: DHHS regulations state that: 

Signature and Title of-Authorized Official 





COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: 

Contact Person: 

Address: 

Phone Number: 

II Employees 

Ill Equal Benefits Compliance (Check one) 

L Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93: to 
its employees with spouses and its employees with domestic partners. 

C Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

0 No, the Contractor does not comply. 
o The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually. 

Executed this ;7/SG day pf , 2003 at :&($‘%5 ~idf ( CA 
I (State) 

(.g&&G.- 1. irJVIM 
Signature Name (Please Print) 



rORD, CERTIFICATE OF LIABILITY INSURANCE DATE ,MM,DDm) 
6-2-03 

,.OD"CER THIS CERTIFICATE IS lSS"ED AS A MATTER OF ,NFORMAT,ON 
NORBERT CRONIN & CO. ONLY AND CONFERS NO RIGHTS UPON THE CERTlFlCATE 

582 Market St. #HO4 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLlClES BELOW. 

San Francisco,~CA 94104 
LicenFe $015~8342 INSURERS AFFORDING COVERAGE 

lS”RED INSL!RER A: HARTFORD INSURANCE 
OMBUDSMAN PROGRAM OF SAN MATEO, INC. I lHS"RER 8: 
300 Piedmont Ave. #425 lNS"RER c: 
San Bruno, CA 94066 lNS"RER 0: 

,..^.,"__ - 

1 OTHER 
A'\ Emplovee Dishonc 

51 SBA NL1285 

51 SBA NL1285, 

ADDITIONAL INSURED FOR GENERAL LIABILITY ONLY: 
Aging and Adult Services, the Board of Supervisors of the County of 
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AGREEMEXT BETWEEN THE COUIL’TY OF SAti M4TEO AAND 
PENINSULA VOLUXTEERS 

THIS AGREEMENT, entered into this __ day of ,20 -i by 

and between the COUXTY OF S.6 MATEO, hereinafter called “County,” and PEXNSULA 

VOLLlTEERS: hereinafter called “Contractor”; 

WITKESSETH: 

WHERl%4S, pursuant to Gol:emment Code, Section 3 1000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereok 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services .4gency, 
Division of Aging and Adult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO 
AS FOLLOWS: 

1. Exhibits. 
The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit .4-Services 
Exhibit B-Payments and rates 
.4ttachment H-HIPAA Business -4ssociate requirements 
Attachment 1-s 501 Compliance 

2. -.I’, .- I-:-. . . -. -- ! .: I- : “I ! ;.: c I I:‘.:: -! 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “.4.” 

3. Payments. 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and in Exhibit “.4,” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The Count!: reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
Agreement exceed ONE MILLIO?J THIRTY-THREE THOUSAND OhT HUNDRED 
NIXETY-BIGHT DOLLARS (S1,033,198). 

1. Term and Termination. 
Subject to compliance with all terms and conditions, the term of this Agreement shall be from 
July 1,2003 through June 30; 2005. 



This Agreement may be terminated by Contractor, the Director of Health Services or hismer 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
to the County. Upon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
work/services provided prior to termination of the .4greement. Such payment shall be that 
portion of the full payment which is determined by comparing the work/services completed to 
the workiservices required by the Agreement. 

5. .4vailabilit\; of Funds. 
The County may terminate this Agreement or a portion of the services referenced in the 
Attachments and Exhibits based upon unavailability of Federal, State, or County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of :: _. . . :-‘.-.. of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the workservices performed under this -4greement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. Hold Harmless. 
Contractor shall indemnify and save harmless County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and description, brought for, or 
on account of: (A) injuries to or death of any person, including Contractor, or (B) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties, or claims of damages resulting from Contractor’s failure to 1 1 with the 
requirements set forth in the Health Insurance Portability and Accountability Act of 1996 
(HIP-44) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers: agents, employees: or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that _- shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by. reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

8. .4ssignability and Subcontracting. 
Contractor shall not assign this Agreement or any portion thereof to a third party or subcontract 
with a third party to provide servrces required by contractor under this Agreement without the 
prior written consent of County. Any such assi=ment or subcontract without the County’s 
prior written consent shall give County the right to automatically~ and immediately terminate 
this Agreement. 

9. Insurance. 



The Contractor shall not commence work or be required to commence work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
Department/Division with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extending the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this Agreement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1) Worker’s Compensation and Employer’s Liability insurance. The Contractor shall 
have in effect during the entire life of this Agreement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In s@ing this 
Agreement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code: that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before _ :-.:-. _.._ ~ the performance of the work of this 
Agreement. 

Liability Insurance. The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as 
shall protect him/her while performing work covered by this -4greement from any and 
all claims for damages for bodily injury, including accidental death, as well as any and 
all claims for property damage which may arise from contractors operations under this 
Agreement, whether such operations be by himselt7herself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability s1,000,000 
(b) Motor Vehicle Liability Insurance $1,000,000 
(c) Professional Liability Waived 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the County, its officers; agents, employees and servants shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will be diminished or canceled, the County of 
San Mateo at its option, may, notwithstanding any other provision of this Agreement to the 
contrary, immediately declare a material breach of this Agreement and suspend all further work 
pursuant to this Agreement. 

10. Compliance with laws: pavment of Permits/Licenses. 
-2. 



All services to be performed by Contractor pursuant to this -4greement shall be performed in 
accordance with all applicable Federal, State, County: and municipal laws, ordinances and 
regulations, including, but not limited to, the Health Insurance Portability and ,4ccountability 
Act of 1996 (HIPA4), and the Federal Regulations promulgated thereunder, as amended, and 
will comply with the Business -4ssociate requirements set forth in Attachment “H,” and the 
Americans with Disabilities Act of 1990, as amended, and Section 504 of the Rehabilitation 
Act of 1973; as amended and attached hereto and incorporated by reference herein as 
Attachment “I,” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, including, but not 
limited to, appropriate licensure, certification regulations, provisions pertaining to confiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
between the terms of this Agreement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

11. ru,“-~~~,yh+l~&” 
A. ~ecnon jur appr&,nly to Contractors who are providing services to members of the 

public. Contractor shall comply with 5 504 of the Rehabilitation .4ct of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of this Agreement. 

B. General non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40): national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 

C. . . : employment opportunity. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this Agreement. Contractor’s equal employment policies shall be made available to 
County of San Mateo upon request. 

D. Violation of Xon-discrimination provisions. Violation of the non-discrimination 
provisions of this -4greement shall be considered a breach of this .4greement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

i) termination of this Agreement; 
ii) disqualification of the Contractor from bidding on or being awarded a .~ : : 

contract for a period of up to 3 years; 
iii) liquidated damages of S2,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

determined by the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
and/or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 

-4. 



Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission or any 
other entity charged with the investigation of allegations within 30 days of such filing, 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when filed. 

E. Compliance with Equal Benefits Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. !.(. I: I:!. m:’ .: I<.,..! m:-. 
Contractor shall maintain and preserve all required records relating to this .4peement for four 
(4) years after the County makes linal payment or until audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice Tom the County, a Federal grantor 
agency, or the State of California access to and the right to examine an&or audit all records and 
documents necessary .i_ _ .-_ .._ _ ; .:: _ :_: -I _ -_ . _ - _-_ .--..I -_~_:_ 4 to this 
Agreement. 

13. Merger Clause. 
This .4greem&& including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole Agreement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior a?eement, promises, 
negotiations, or representations between the parties not expressly stated m this document are 
not binding. .411 subsequent modifications shall be in writing and signed by the parties. 

14. ’ - - : _ 
The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and performance of this Agreement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, request, demand, or other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid: or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 
San Mateo County 
Jacqueline Toliver, Financial Services Manager II 
.4ging and .4dult Services Division 
225 37th .4venue 
San Mateo, C-4 94403 



In the case of Contractor, to: 
Peninsula Volunteers 
Estelle Hoffman, President 
800 Middle Avenue 
Menlo Park, CA 94025 

Il$ WITYESS WHJ%EOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COUKTY OF SAN M.4TEO 

By: 
Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

PEXNSULA VOLUNTEERS 

J 
Date: i Cj 



SCHEDULES A and B 

PENINSULA VOLUNTEERS 2003-2005 

DESCRIPTIOY OF SERVICES 

During the contract period, July 1, 2003 through June 30; 2004, Contractor shall operate the 
following Older Americans Act (OAA) and/or Community-Based Services (CBSP) program(sj: 
a Congregate hiutrition Program, Meals on Wheels and Supplemental Meals on Wheels 
Programs; an Assisted Transportation Program, au .4dult Day Care Program and an -4lzheimer’s 
Day Care Resources Center Program. Services described in this Schedule AB reflect program 
performance requirements (units of service) and funding : : .__ fiscal year July 1,2003 through 
June 30,2004. These programs shall operate in accordance with the California Department of 
Aging and/or state licensing regulations and the standards and requirements established by Aging 
and .4dult Services of San Mateo County. Funds shall be used to subsidize the fees of seniors 
who are unable to pay the full cost of services. 

I. CONGREGATE NUTRITION 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide one hundred sixty (160) unduplicated clients with 
eleven thousand two hundred (11,200) senior congregate meals: one hundred fifty 
(150) Nutrition Services Incentive Program (KSIP) onlv meals for non-senior 
volunteers and adults with disabilities, and four (4) nutrition education programs. 

2. :I-. ‘.I 

Meals: To provide a minimum of one- the current Recommended Dietary 
Allowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education shall provide regularly scheduled educational programs on 
. .: .:.__ ,. -_ _ . . _ issues. Programs and materials are to be 

approved by a qualified dieticiau or nutritionist. Methods of education may include 
demonstrations, audio-visual presentations or small group discussions for 
congregate program clients. 
Unit of Service: One (1) presentation 

3. Pro,uram Requirements 

Contractor agrees to: 

a. Conform to the appropriate federal, state and local requirements, especially the 
standards and practices identified in California Code of Regulations, Title 22; 

.i- . _ .~ Aging Title III Program Manual and 
California Uniform Retail Food Facilities Law (CURFFL). 

current 

Peninsula Volunteers - Schedule B 
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b. Operate the program five (5) days of service each week, Monday through 
Friday. 

Part B: Program -4mount and Payment Method 

-4ging and Adult Services will pay the contractor in consideration of services rendered 
through combined Older Americans Act and NSIP funds the rate of THREE 
DOLLARS FIFTY-SIX CENTS (S3.56) per senior meal and FIFTY-THREE CENTS 
(S.53) per NSIP only non-senior meal. 

The maximum combined OA4 and NSIP reimbursement for the Congregate Nutrition 
Programis THIRTY-NINE THOUSAW EIGHT HUXDRED SEVENTY-TWO 
DOLLARS ($39,872). The maximum NSIP only reimbursement is EIGHTY 
DOLLARS (S80). Total maximum reimbursement for the Congregate Nutrition 
Program during the first year of the contract term (July 1; 2003 to June 30,2004) is 
THIRTY-XNE THOUSAND lVNE HUNDRED FIFTY-TWO DOLLARS (539,952). 

II. MEALS ON WHEELS AND SUPPLEMEN~TAL MEALS ON WHEELS 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide five hundred forty-seven (547) unduplicated senior 
clients with fifty-nine thousand five hundred (59,500) senior home delivered 
meals, eight thousand five hundred (8,500) supplemental home delivered meals for 
non-senior clients, four (4) nutrition education presentations, and fifty (50) units of 
nutrition counseling. 

2. Unit Descriptions 

Meals: To provide a minimum of one-third of the current Recommended Dietary 
Allowance for adults. 
Units of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational presentations 
on nutrition, diet and health promotion issues. Materials for nutrition education 
presentations are to be approved by a qualified dietitian or nutritionist. Handout 
materials may be used as the sole education component for home delivered meal 
program clients. 
Unit of Service: One (1) presentation 

Nutrition Counseling: To provide individual dietary evaluation and counseling 
performed by a dietitian or nutritionist, which relate to normal or therapeutic 
nutritional needs. Nutrition counseling may be made either in person or by 
telephone. 
Unit of Service: One (1) hour 

3. Pro.sram Requirements 

Peninsula Volunteers - Schedule B 
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Contractor agrees to: 

a. Conform to the appropriate federal, state and local requirements, especially the 
standards and practices identified in California Code of Regulations, Title 22, 
California Department of Aging Title III Program Manual, current California 
Uniform Retail Food Facilities Law (CURFFL) and policies and procedures as 
set forth in Meals on Wheels Policy (rev 11’96). 

b. Operate the program five (5) days of service each week, Monday through 
Friday. Weekend and extra meal service shall be provided in accordance with 
Meals on Wheels Policy. 

c. Provide nutrition counseling for clients of Meals on Wheels and Supplemental 
Meals on Wheels who require the service; are referred by physician’s order for 
__. ~. _: . . . . . . . . . . ’ _. ~._ 
risk. 

: the Nutritional Screening Initiative to be at 

d. Participate in Meals on Wheels Coalition meetings. 

Part B: Program Amount and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
the rate of FOUR DOLLARS AND SEIIENTY-FIVE CENTS (S4.75) of combined 
OAA and NSIP funds per senior home delivered meal and FIVE DOLLARS AND 
SEVENTY-TWO CENTS (S5.72) fr om Meals on Wheels Trust per supplemental non- 
senior meal. 

The maximum combined OAA and NSIP reimbursement for senior home delivered 
meals (Meals on Wheels) is TWO HUNDRED EIGHTY-TWO THOUSAND SIX 
HUNDRED TWENTY-FIVES DOLLARS ($282,625). Additional funding of TEN 
THOUSAND EIGHT HUNDRED SIX DOLLARS (S10,806) is provided for general 
program support. ‘I. ._ 1 .. :: .:: : _ ... - ::‘_ : senior home delivered meals 
(Meals on Wheels) during the first year of the contract term (July 1,2003, to June 30, 
2004) is TWO HUNDRED NINETY-THREE THOUS.4UD FOUR HUNDRED 
THIRTY-ONE DOLLARS (S293,43 1). 

The maximum reimbursement for provision of non-senior home delivered meals 
(Supplemental Meals on Wheels) is FORTY-EIGHT THOUSAND SIX HUNDRED 
TWENTY DOLLARS ~-2.. 1 ~. t. funding of ONE THOUSAND EIGHT 
HUmRED SIXTEEN DOLLARS (S1:816) is provided for general program support. 
The total maximum reimbursement for non-senior home delivered meals (Supplemental 
Meals on Wheels) during the first year of the contract term (July 1,2003 to June 30, 
2004) is FIFTY THOUSAhD FOUR HLDRED THIRTY-SIX DOLL.4RS ($50,436). 

Total reimbursement for Meals on Wheels and Supplemental Meals on Wheels during 
the fust year of the contract term (July 1,2003 through June 30; 2004) is THREE 
HUJRED FORTY-THREE THOUSAND EIGHT HUT*;DRED SIXTY-SEVEN 
DOLLARS ($343:867). 

III. TR4NSPORTATIONASSISTED TR4NSPORT~4TIOI 
Peninsula Volunteers - Schedule B 
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Part A: Scope of Work 

1. : :- ._:__ :_ 

Contractor agrees to provide one hundred (100) unduplicated clients with fourteen 
thousand five hundred (14,500) units of transportation. 

2. Unit Definitions 

Units are defined based on the priority of the trip; with high priority trips (day 
care) reimbursed as one-way trips and lower priority trips (shopping, medical, and 
Brown Bag) reimbursed as round-trips. 

The program will take a client fiorn one location (home, senior center facility, etc.) 
to another using agency owned/operated vehicle or paying for paratransit services. 
Unit of Service: One (1) trip (one-way or round-trip) 

Adult Day Assisted Transportation: Program will arrange an&or personally 
escort or assist an Adult Day Care client with transportation services to and from 
the day program. The need for client assistance may be necessary because of 
safety, security an&or personal health reasons. 
Unit of Service: One (1) one-way trip 

Shopping Assistance: To assist a client with access to banking or shopping needs 
by providing transportation. 
Unit of Service: One (1) round-trip 

Medical Trips: To assist a client who has exhausted all other transportation 
resources with a medical trip. 
Unit of Service: One (1) round-trip 

Brown Bag: To assist a client with access to weekly Brown Bag food program 
using agency owned/operated vehicle. 
Unit of Service: One (1) round-trip 

3. :,. .. 2 _.__ -:.: :_: ._ 

Contractor agrees to: 

a. ._ -__-_+ __- with all other relevant transit, especially paratransit 
services available from Redi-Wheels and the Coastside Opportunity Center, 

b. Bill additional transportation services to the contract only if the client is 
allowed to pay a suggested contribution and will not be denied services if 
heishe is unable to pay. 

c. Provide transportation for clients of senior centers or adult day programs as the 
established priority. Agencies should provide additional shopping assistance, 
medical trips or Brown Bag transportation services only if there is a defined 

Peninsula Volunteers - Schedule B 
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need and only if resources permit. 

Part B: Program Amount and Payment Method 

paging and I\dult Services will pay the contractor in consideration of services rendered 
at the rate of TWO DOLLARS (S2.00) per trip. 

The total OA4 reimbursement for Assisted Transportation is TWENTY-hmI 
THOUSAND DOLLARS (S29,OOO). An additional TWO THOUSAND EIGHT 
HUXDRBD DOLLARS (S2,SOO) is added for general program support. The total 
maximum reimbursement for provision of the Assisted Transportation services during 
the first year of the contract term (July 1,2003 to Iune 30; 2004) is THIRTY-Oh% 
THOUSAW EIGHT HUNJRBD DOLLARS (S31;800). 

Iv. ADULT D.4Y CARE PROGRAM 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide one hundred fifty (150) unduplicated clients with nine 
thousand four hundred (9,400) days of attendance. 

7 Unit Definitions -. 

Adult Day Care Program: To provide a day of attendance for an eligible client 
at a facility or center. 
Unit of Service: One (1) day (four (4) hours minimum) 

3. Program Requirements 

Contractor agrees to: 

a. Be licensed by the State of California and conform to State regulations. 

b. Make arrangements for transporting clients to and from the site through the use 
of an agency owned and operated vehicle or by arrangement with another 
agency or through other means. 

c. Offer a daily nutrition program. 

d. Prepare an individual assessment with a care plan for clients and offer 
appropriate therapeutic programs based on licensing guidelines and social 
activities as well as other supportive services for clients and their caregivers 

Part B: Program Amount and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of THREE DOLLARS THIRTY CENTS ($3.30) per day. 

Peninsula Volunteers - Schedule B 
5 



The total OAA reimbursement for Adult Day Care is THIRTY-OIE THOUS4W 
TWENTY DOLLARS (531,020). An additional THREE THOUS4uD I\W 
HUNDRED SIXTY DOLLARS ($3,960) is added for general program support. The 
total maximum reimbursement for provision of the Adult Day Care Program during the 
first year of the contract term (July 1: 2003 to June 30,2004) is THIRTY-FOLR 
THOUSAND I\sNE HUNDRED EIGHTY DOLLARS ($34,980). 

v. ALZHEIMER’S DAY CARE RESOURCE CEh-TER 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide fifty-one (51) unduplicated clients with one thousand 
eisht hundred (1,800) days of attendance, thirteen (13) support group sessions, hvo 
h&red fifty (250) hours of family~ counseling and family training; and one (1) 
community education session. 

2. Unit Definitions 

Alzheimer’s Program: Program will provide an environment designed to 
accommodate participants experiencing moderate to severe stages of Alzheimer’s 
Disease to include dementia specific services and a noon meal. 
Unit of Service: One (1) day (five (5) hours minimum) 

Support Groups: Caregiver support will be conducted through caregiver support 
groups and other caregiver activities no fewer than nine times per year by staff 
associated with the ADCRC or by arrangement with other support group providers 
in the local community. 
Unit of Service: One (1) session 

Family Counseling/Family Training: Trained social workers or other 
professionals on staff provide counseling to assist caregivers by referring them to 
specific resources in the area to address dementia-related issues in depth. 
Unit of Service: One (1) hour 

Community Education: Presentations will be conducted alone or jointly with 
other community providers to provide needed information to professionals and 
service providers in the community. 
Unit of Service: One (1) session 

In-Service Staff Training: Agency will provide relevant dementia-related 
training to stafFvolunteers. 
Unit of Service: One (1) session 

Professional Service Provider Presentations: Professional training will be 
conducted through student intern programs: presentations to specific professional 
groups and general presentations (alone or jointly) to professional service 
providers in the community. 
Unit of Service: One (1) session 
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Volunteers: Unpaid individuals providing program support and who take part in 
program orientation and training. 
Unit of Service: One (1) volunteer 

Volunteer Time: Time spent by volunteer performing staff-related duties at the 
ADCRC site. 
Unit of Service: One (1) hour 

3. Proram Requirements 

Contractor agrees to: 

a. Provide services to meet the special care needs of participants with dementia, 
concentrating on participants in the moderate to severe ranges of disability due 
to dementia. Provide respite relief, counseling and referral to other services for 
families and caregivers. ADCRC must conduct dementia appropriate, 
specifically designed activities related to social, cognitive and physical 
functioning as well as activities of daily living, that maintain the dignity of 
each individual and use available skills and knowledge. 

b. Provide physical facilities that include safeguards to protect the participants’ 
safety. ADCRC must have a written plan for emergency preparedness 
including evacuation in the event of fire, earthquake, or other potentially life 
threatening disaster. 

c. Develop a written plan of care for each participant based upon functional 
capacity and services needed and available -:-:I!::: :5: L ::I:--:: I 7 11-x 5;. care 
program and its resources. Care planning should include multidisciplinary 
input. 

d. Provide or arrange for a nutritious noon meal for participants that provides 
one-third of the Recommended Dietary Allowance (RDA) for older persons 
Morning and afternoon snacks should also be available. 

e. Provide or arrange for transportation so that clients can get to the ADCRC site. 
If the site provides transportation directly, all laws and regulations pertaining 
to vehicle maintenance, the qualification of drivers, and insurance shall be 
followed to assure safety. 

f. Be involved in community outreach activities and provide Alzheimer’s Disease 
educational and informational materials to the community. 

Part B: Program Amount and Payment Method 

.4ging and .4dult Services will pay the contractor in consideration of services rendered 
at the rate of one-hvelfi of the total reimbursement for this program per month. 

The total 0.44 reimbursement for the Alzheimer’s Day Care Resource Center is 
SIXTY THOLJS4W DOLLARS (S60,OOoj. An additional SIX THOUSAND 

Peninsula Volunteers - Schedule B 
7 



DOLLARS (S6,OOO) is provided for general program support. The maximum 
reimbursement for the ADCRC Program during the first year of the contract term (July 
1,2003, to June 30,2003) is SIXTY-SIX THOUSAND DOLLARS (S66,OOO). 

Contractor is responsible for covering the cost of all components of each program outlined here 
above and shall be reimbursed for actual expenditures on the approved budget for each program 

.4 mid-year review, scheduled for January, will require a reconciliation of year-to-date outcomes. 
Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake form as appropriate, monthly program reports and invoices by the tenth 
(10") of each month; and 

b. A closing report by July 31,2004 and July 31: 2005 

The total maximum reimbursement for contracted services between San Mate0 County Aging 
and Adult Services and Peninsula Volunteers for the contract term July I,2003 to June 30,2005, 
is ONE MILLION THIRTY-THREE THOUSfiD ONE HUKDRBD NINETY-EIGHT 
DOLLARS (51,033,198). 

Peninsula Volunteers - Schedule B 
8 



Schedule H 
Health lnsurauce Portability and Accountability Act (HIPAA) 

Business Associate Requirements 

Definitions 

Terms used, but not otherwise defined, inthis Schedule shall have the same meaning as 
those terms are defined in 45 Code of Federal Regulations Sections 160.103 and 164.501. (All 
regulatory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Designated Record Set. “Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164502(g). 

c. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. Protected Health Information. “Protected Health Information” shall have the same 
meaning as the term “protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor from or on behalf of 
county. 

e. Required By Law. ‘Required by law” 1.. . . . -_ . __: -z.-’ .._: 
“required by law” in Section 164.501. 

f. . _-. .: ‘Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

Obligations and _4ctivities of Contractor 

a. Contractor agrees to not use OI further disclose Protected Health Information other 
than as permitted or required by the Agreement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this Agreement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this -4greement. 

d. Contractor agrees to report to County any use or disclosure of the Protected Health 
Information not provided for by this -4greement. 

e. Contractor agrees to ensure that any agent, :. .‘:._ . - -_ .. ._ whom it 
provides Protected Health Information received from, or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such information. 



f. If Contractor has protected health information in a designated record set, Contractor 
agrees to provide access, at the request of County: and m the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or, as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

g. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
count?;. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of : - _. -:--- :_ ~Protected Health Information in accordance with 
Section 164.528. 

Permitted Uses and Disclosures bv Contractor 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of, County as 
specified in the Agreement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Obligations of County 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any changes in, or revocation of, permission 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



Permissible Requests bv Countv 

County shall not request Contractor to use or disclose Protected Health Information in 
any ::.. : _. that would not be permissible under the Privacy Rule if done by County, : _ _- the 
Contractor will use or disclose Protected Health Information for, and if the Agreement provides 
for, data aggregation or management and administrative activities of Contractor. 

‘~ . . . .‘. ; ___ __. -_ ____ .’ /.., _: . -1 

a. Upon termination of the Agreement; for any reason; Contractor shall return or 
destroy all Protected Health Information received from County, or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

-Miscellaneous 

a. _. __.. : .: References. A reference in this Schedule to a section in the Privacy 
Rule means the section~as in effect or as amended, and for which compliance is 
required. 

b. Amendment. The Parties agree to take such action as is necessary to amend this 
Schedule horn time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104-191. 

c. Survival. The respective rights and obligations of Contractor under this Schedule 
-i;:li <I::\ it: ~hc lc:..::i::;,:i.)tl n~(the Ageement. 

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



Attachment I 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

.4ssurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agees that it will comply with Section 
504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DHHS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) giveslgive this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) reco-tizes~recognize and agreesiagree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( 1 employs fewer than 15 persons. 

b. (.a) employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
with the DHHS regulation. 

LESLIE WONG 
Name of 504 Person - Type or Print 

PENINSULA VOLUNTEERS, INC. 800 MIDDLE AVENUE 
Name of Contractor(s) - Type or Print Street Address or PO Box 

MENLO PARK CA 94025 
City State Zip Code 

I certifjy that the above information is complete and correct to the best of my knowledge. 

I .l~gp~ cj ~/f/L--$ (Pf>i. &==q-\ 
Date Signature and Title of zed Official ’ 

*Exception: DHHS regulations state that: 





L 



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: PENINSULA VOLUNTEERS, INC. 

Contact Person: SHERLIE BWA 
Address: 800 MIDDLE AVENUE 

MENLO PARK, CA 94025 

Phone Number: 650.326.0665 FaxNumber: 650.326.9547 

II Employees 

Does the Contractor have any employees? 2 Yes _ No 

Does the Contractor provide benefits to spouses of employees? -Yes X No - 

Ill Equal Benefits Compliance (Check one) 

$1 Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93. to 
its employees with spouses and its employees with domestic partners. 

G Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

0 No. the Contractor does not comply. 
J The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually. 

Executed this >day 

I ;: 

of JULY ,2003 at MENLO PARK CA 
WY) (State) 

\JJ ---b “, 
SignaZre t 

LfSL /E WCrrlG 

Name (Please Print) 



ACORD, CERTIFICATE OF LIABILITY INSURANCE D*TE,MMIDDmY) 
07/01/2003 

mxu=ER (650)341-4484 FAX (650)341-4465 THIS CERTIFICATE IS ISSUED AS A MATTER OF ,NFORMATlON 
3usiness Professional Ins. Assoc. Inc. ONLY AND CONFERS NO RIGHTS UPON THE CERTlFlCATE 

1519 South 6 Street 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

San Mateo, CA 94402 
INSURERS AFFORDING COVERAGE 

IwwD Pemnsula Volunteers 
800 Middle Avenue 
Menlo Park,~ ~a~~94025 

INSURERP: Riverport Insurance 
USURER B: State Compensation ~Insurance Fund 
INSURER c: US Liability Insurance 
INSURER 9~ 

1 lNS”RiR E 
:OVERAGES 

THE POLICIES OF INSURANCE LISTED SELOW HAVE BEEN ISSUED TO THE INS” 
ANY REQUIREMENT. TERM OR COND[TION OF ANY CONTRACT OR OTHER DoCl 
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HERI 
POLICIES. AGGREGATE UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID cv 

lRE0 NAMEDABO”E FOR THE PcxlCY PERlOD lNDlCATED. NOTwlTHSTANDlNG 
JMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
iIN IS SVSJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH 

E~CRIPTION OF oPEPAT,oNslLoc~lloNs 
glng and Adult Serwces, 
gents, employees and off 

1 

I YE, 
1 

'ic 

POUCY NUMBER 
IPOOO3551 

:pooo3551 02/01/2003 

LPXOOO3552 02/01/2003 

499086 07/01/2003 

IO01030292A 02/01/2003 

1ICLEsEXCL”SIONS ADDED BY EpxSEM 
:he Board of Superwsors 

EN 
0’ 

TISPECIAIL mw,s: 
f the Counr 

t 

r- 
1Oh 
tY 

07/01/2004 1 1 WCST T" 1 IoTH 1 TORY Lfhi EC 
I E.L. EACH ACCIDENT I I 1,000,00~ 

of San Mateo, the County and their 
:ers are named as Additional Insured as their interests may appear 

dditional Insured applies to General Liability policy only, per form CC 2026 11/85 

en [lo] day notice of cancellation for non-payment of premium shall apply. 



AGREEMENT BETWEEN THE COUSTY OF S.4N INL~TEO AiD 
SELF-HELP FOR THE ELDERLY 

THIS AGREEMENT; entered into this - day of ) 20 -: by 

and behveen the COTXTY OF SW MATEO, hereinafter called “County:” and SELF-HELP 

FOR THE ELDERLY, hereinafter called “Contractor”; 

WITXESSETH: -_-------- 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereof: 

WHEREAS; it is necessv and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services .4gency, 
Division of A4ging and .4dult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTlES HERETO 
AS FOLLOWS: 

1. Exhibits. 
The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit .4-Services 
: -Payments and rates 

Attachment H-HIP.44 Business Associate requirements 
.4ttachment 1-s 504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exhibit “B:” Contractor shall perform 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “A.” 

3. !I.. - .‘I’. 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and in Exhibit “-4,” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” 7he County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. In no event shall the County’s total fiscal obligation under this 
Asgeement exceed FIVE HUNDRED FIFTY-TWO THOUSAND KNE HUNDRED 
TWENTY-EIGHT DOLLARS (S552,928). 

4. Term and Termination. 
Subject to compliance with all terms and conditions, the term of this Agreement shall be from 
July 1: 2003 through June 30,2005. 



This Agreementmay”. _ : .__ -. Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
to the County. cpon termination, the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
workservices provided prior to termination of the Agreement. Such payment shall be that 
portion of the full payment which~is determined by comparing the work/services completed to 
the work;services required by the Agreement. 

5. ‘.’ .::I _. ii:‘- : 1 I;:..!. 
The County~may --.-I .- this Agreement or a portion of the services referenced in the 
Attachments and Exhibits based upon unavailability of Federal, State, or County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of said unavailability of outside fimding. 

6. Relationship of Parties. 
Contractor agrees and understands that the workservices performed under this Agreement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. II .: : II.:,;:. --_ 
Contractor-shall indemnify and save harmless County, its officers, agents, employees, and 
servants from all claims, suits: or actions of every name, kind, and description, brought for, or 
on account of (A) injuries to or death of any person: including Contractor, or (B) damage to 
any property of any kind whatsoever and to whomsoever belonging: (C) any sanctions, 
penalties, or claims of. damages resultin g from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and Accountability Act of 1996 
(HIP.44) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents, employees, or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to n:Z:::-.::I,- and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

8. Assignability and 1:: f-1.’ ::‘L~: 
Contractor shall not assign this Agreement or any portion thereof to a third party or subcontract 
with a third party to provide services required bv contractor under this .4greement without the 
prior written consent of County. Any such as&nment or subcontracr without the County’s 
prior written consent shall give County the right to automatically and immediately terminate 
this .4greement. 

9. Insurance. 



The Contractor shall not ::: : _ work or be required to commence work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
DepartmenVDivision with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extending the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this -4greement. These 
certificates shall specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the limits of liability or of any 
cancellation or modification of the policy. 

(1) 

(2) 

\\ r,..: - ( :;I’ :.- I’: .I .x.1 r11.1 1 I r - I-;:-’ ::I : II:- :‘.-I :. The Contractor shall _. .-L’_ - -I 
have in effect during the en&e life of this Agreement Workers’ Compensation and 
Employer’s Liability Insurance providing full statutory coverage. In s&ring this 
Agreement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code, that it is amTare of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
-4greement. 

Liability Insurance. The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as 
shall protect him/her while performing work covered by this -4greement from any and 
all claims for damages for bodily injury, including accidental death, as well as any and 
all claims for property damage which may arise from contractors operations under this 
Agreement, whether such operations be by himselfRrerself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single hmit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(4 .--:-:_ : -‘.1’: _._.I _::. S1,000;000 
(b) Motor Vehicle Liability Insurance $1,000,000 
(c) Professional Liability Waived 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents, employees and servants shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the extent any notice is received 
which indicates any required insurance coverage will It f:::::r:s%! I: canceled, the County of 
San Mateo at its option, may, notwithstanding any other provision of this -4greement to the 
contrary, immediately declare a material breach of this .4greement and suspend all further work 
pursuant to this .r\greement. 

10. Compliance with laws; payment of Permits/Licenses. 
-3. 



-411 services to be performed by Contractor pursuant to this Agreement shall be performed in 
accordance with all applicable Federal; State, County, and __ _ 1‘. laws, ordinances and 
regulations, including, but not limited to, the Health Insurance Portability and Accountability 
.4ct of 1996 (HIPAA), and the Federal Regulations promulgated thereunder, as amended, and 
will comply with the Business Associate requirements set forth in Attachment “H,” and the 
Americans with Disabilities Act of 1990, as amended: and Section 504 of the Rehabilitation 
Act of 1973, as amended and attached hereto and incorporated by reference herein as 
Attachment “1:” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable _. _._ _ _ and regulations, including, but not 
limited to, appropriate licensure, certification regulations; provisions pertaining to confiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
behveen the terms of this -4greement and State; Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this Agreement. 

Contractor will timely and accurately complete, sign and submit all necessary documentation 
of compliance. 

11 
-4. 

B. 

C. 

D. 

Non-Discrimination. 
Section 504 applies only to Contractors who are providing services to members of the 
public. Contractor shall comply with 5 504 of the Rehabilitation Act of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of tllis Agreement. 
General non-discrimination. No person shall, on the grounds of race, color; religion, 
ancestry, gender, age (over 40): national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
-..::k: this Agreement. 
Equal employment opportunity. Contractor shall ensure equal employment -;I- .. “1. 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this -4greement. Contractor’s equal employment policies shall be made available to 
Cotmty of San Mateo upon request. 
Violation of Xon-discrimination provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

i) termination of this -4greement; 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of $2,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and sanctions, as 

determined by the County Manager. 

To effectuate the provisions of this section, the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
and’or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract between Contractor and County. 



Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission or any 
other entity charged with the investigation of allegations within 30 days of such tiling: 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainam, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response _ _ when filed. 

E. Compliance with Equal Benejits Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

13. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes final payment or until audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice Tom the County, a Federal grantor 
agency, or the State of California access to and the right to examine and/or audit all records and 
documents necessary to determine compliance and evaluate services performed relating to this 
Agreement. 

13. Merger Clause. 
This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole Agreement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations, or representations between the parties not expressly stated in this document are 
not binding. -411 subsequent modifications shall be in writing and signed by the parties. 

14. Controlling Lam. 
The validity of this .4greement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and performance of this -4greement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, request, demand, or other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the Ikited State mail; postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 
San Mate0 County 
Jacqueline Toliver, I i: :.II .:.i.:’ L:-. II’.‘. \:;,l:.l~.- II 
Aging and .4dult Services Division 
225 37th Avenue 
San Mateo, CA 94403 



In the case of Contractor, to: 
Self-Help for the Elderly 
Helen Yuen, Director 
407 Sansome Street, Suite 300 
San Francisco, CA 94111-3112 

IN WIThXSS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COUNTY OF SAX MATE0 

By: 
Rose Jacobs Gibson 
President, Board of SupervIsors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 



SCHEDULES A and B 

SELF-HELP FOR THE ELDERLY 2003-2005 

DESCRIPTION OF SERVICES 

Durin? the contract period, July 1,2003 through June 30,2004, Contractor shall operate the 
followmg Older Americans Act (OtL4) and/or Community-Based Services (CBSP) program(s): 
a Conmegate Nutrition Program, a Meals on Wheels and Supplemental Meals Program, a 
I\;utrit~on Counseling Program, a Case Management Progam, and Health Insurance Counseling 
and Advocacy Program. Services described in this Schedule A/B reflect program performance 
requirements (tits of service) and funding during fiscal year July 1, 2003 through June 30, 
2004. These programs shall operate in accordance with the California Department of I\ging 
and/or state licensing regulations and the standards and requirements established by Aing and 
Adult Services of San Mateo Comty. Funds shall be utilized to subsidize the fees of seniors who 
are unable to pay the full cost of services. 

I. COXGREGATE NUTRITION 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide one thousand three hundred (1;300) unduplicated 
clients with seventeen thousand six hundred (17,600) senior congregate meals: one 
hundred fifty (150) Nutrition Services Incentive Program (KSIP) only meals for 
non-senior volunteers and adults .. .. I .- -_ __ _ z- _ 
programs (four (4) at each of the two sites). 

2. WD. -; 

Meals: To provide a minimum of one-third of the current Recommended Dietary 
Allowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational programs on 
nutrition, diet and health promotion issues. Programs and materials are to be 
approved by a qualified dietitian or nutritionist. Methods of education may include 
demonstrations, audio-visual presentations or small group discussions for 
congregate program clients. 
hit of Service: One (1) presentation 

3. Program Requirements 

Contractor agrees to: 

a. Conform to the appropriate federal, state and local requirements, especially the 
standards and practices identified in California Code of Regulations, Title 22, 
California Department of Aging Title III Program Manual and current 
California Uniform Retail Food Facilities Law (CURFFL). 
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b. Operate the program five (5) days of service each week, Monday through 
Friday. 

Part B: Program Amount and Payment Method 

Aging and Adult Services will pay the contractor in consideration of services rendered 
through combined Older Americans .4ct and NSIP funds the rate of THREE 
DOLLARS FIFTY-SIX CENTS (S3.56) per senior meal and FIFTY-THREE CENTS 
(S.53) per NSIP only meal. 

The maximum combined OAA and NSIP reimbursement for the Congregate Nutrition 
Program is SIXTY-TWO THOUSAND SIX HUNDRED AND FIFTY-SIX DOLLARS 
($62,656). The maximum NSLP only reimbursement is EIGHTY DOLLARS (S80). 
Total maximum reimbursement for the Congregate Nutrition Progam during the first 
year of the contract term (July I,2003 to June 30,2004) is SIXTY-TWO THOUSAND 
SEVEN HUNDRED THIRTY-SIX DOLLeARS (S62,736). 

II. MEALS ON WHEELS AND SUPPLEMENTAL MEALS 

Part A: Scope of Work 

1. Units of Service 

Contractor agees to provide sixty (60) unduplicated senior clients with three 
thousand seven hundred fifty (3,750) senior home delivered meals: three hundred 
(300) supplemental home delivered meals to non-senior clients, four (4) nutrition 
education presentations, and four (4) units of nutrition counseling. 

Meals: To provide a minimum of one-third of the current Recommended Dietary 
Allowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational presentations 
on nutrition, diet and health promotion issues. Materials for nutrition education 
presentations are to be approved by a qualified dietitian or nutritionist. Handout 
materials may be used as the sole education component for home delivered meal 
program clients. 
Unit of Service: One (1) presentation 

htrition Counseling: To provide individual dietary evaluation and counseling 
performed by a dietitian or nutritionist, which relates to normal or therapeutic 
nutritional needs. Nutrition caunseling may be made either in person or by 
telephone. 
Unit of Service: One (1) hour 

3. -m :.-.I& 
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Contractor agrees to: 

a. Conform to the appropriate federal; state and local requirements, especially the 
standards and practices identified in California Code of Regulations, Title 22, 
California Department of I\ging Title III Program Manual, current California 
Uniform Retail Food Facilines Law (CLXFFL), and policies and procedures as 
set forth in Meals on Wheels Policy (rev 1 l/96). 

b. Operate the program five (5) days of service each week, Monday through 
Friday. Weekend and extra meal service shall be provided in accordance with 
Meals on Wheels Policy. 

c. Meals on Wheels and Supplemental Meals on Wheels contract providers will 
provide nutrition counseling for clients who require the service, referred by 
physician’s order for special diets and determined by the Nutritional Screening 
Initiative to be at risk. 

d. All Meals on Wheels and Supplemental Meals on Wheels contract providers 
must participate in Meals on Wheels Coalition meetings. 

Part B: Program Amount and Payment Method 

Aging and .4dult Service will pay the contractor in consideration of services rendered 
the rate of FOUR DOLLARS AND SEVEhTY-FIVE CENTS (54.75) of combined 
Older Americans Act and NSIP funds per senior home delivered meal and FIVE 
DOLLARS AND SEVENTY-TWO CENTS ($5.72) horn the Meals on Wheels Trust 
per supplemental non-senior meal. 

The maximum combined O-44 and NSIP reimbursement for senior home delivered 
meals is SEVENTEEN THOUSAND EIGHT HUNDRED THIRTEEN DOLLARS 
(S 17,8 13). Additional funding of OhT THOUSAW THREE HUNDRED FIFTEEN 
DOLLARS ($1,315) is provided for general program support. The total maximum 
reimbursement for senior home delivered meals (Meals on Wheels) during the first year 
of the contract term (July 1,2003 through June 30,2004) is hZINETEEN THOUS&W 
ONE HLmRED TWENTY-EIGHT DOLLARS (S 19,128). 

The maximum reimbursement for provision of non-senior home delivered meals is 
Oh% THOUSAND SEVEN HUNDRED SIXTEEN DOLLARS ($ I,71 6). Additional 
funding of Oh% HLXDRED SIXTY-FOLX DOLLARS (S164) is provided for general 
program support. The total maximum reimbursement for non-senior home delivered 
meals (Supplemental Meals on Wheels) during the first year of the contract 2’ ni 1-I :I I: 
1,2003 through June 30,2004) is ONE THOUSAND EIGHT HUNDRED EIGHTY 
DOLLARS (Sl>SSO). 

Total reimbursement for Meals on Wheels and Supplemental Meals on Wheels during 
the first year of the contract term (July 1: 2003 through June 30,2004) is TWENTY- 
ONE THOUSAND EIGHT DOLLARS (S21:008). 

III. NUTFUTIOX COUNSELING AXD BLOOD PRESSURE SCREENING 
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Part A: Scope of Work 

1. ..- .-L-“. __ 

Contractor agrees to provide seventyfive (75) unduplicated clients with the 
following services: hventyfom (24) hours of nutrition counseling and hvelve (12) 
hours of .::-’ .. education. 

2. Unit Definitions 
Nutrition Counseling: -4s defined in the MIS Manual this service will provide 
individual dietary evaluation and counseling performed by a dietitianinutritionist, 
which relates to normal or therapeutic nutritional needs. Additionally, blood 
pressure screening will be included in this service at the nutrition site each month. 
Nutritional counseling may be either in person or by telephone. 
Unit of Service: One (1) hour 

Community Education: To provide regnlarly scheduled programs on nutrition, 
diet and health promotion issues. Programs and materials are to be approved by a 
qualified dietitiannutritionist. Methods of education may include demonstrations, 

.: 1 presentations, or small group discussions for congregate program 
participants. 

Handout materials may be used as the sole education component for home 
delivered meal program participants. Assumes one (1) hour preparation and 
presentation time per month. 
Unit of Service: One (1) hour 

3. Program Requirements 

Contractor agrees to: 

a. Provide a trilingual (English, Cantonese, and Mandarin) Registered Nurse 
through the Self-Help Home Care and Hospice, a division of Self-Help for the 
Elderly, to administer a nutrition counseling and blood pressure screening 
program on a monthly basis primarily to the Chinese-speaking participants of 
the Central County; 

b. Offer linguistically _i _ _: 1 : appropnate monthly health education classes 
to these same Chinese-speaking parricipants; 

c. Use a plan a&or outline for each community education presentation; 

d. Provide ongoing supervision to the Registered Kurse; 

e. Document client contact with client intake forms and case notes on each 
follow-up screening; 

f. Adhere to nutrition counseling and blood pressure screening protocols of the 
San Mateo County Public Health Division; and 
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8. Refer all individuals who appear to meet agency criteria for Case Management 
Services. 

Aing and Adult Services shall: 

a. Define for this program the necessary protocols of the San Mateo County 
P. _ ._ Division and offer updates on policies or regulatory information 
changes; and 

b. Assign Aging and .4duh Services Community Liaison/Social Worker initially 
to provide onentation to Aging and Adult Services standards!community 
resources!etc. 

Part B: Program Amount and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
at the rate of one-twelfth of the total reimbursement for this program per month. 

The maximum OA4 reimbursement for provision of the Nutrition Counseling Program 
is FOUR THOUSAND DOLL-ARS (S4zOOO). -4dditional funding of FOUR 
HUNDRED DOLLARS ($400) is provided for general program support. Total 
maximum reimbursement for provision of the Nutrition Counseling Program during the 
first year of the contract term (July 1; 2003 to June iO,2004) is FOUR THOUSAND 
FOUR HLNDRED DOLLARS (%4;4OOj. 

IV. CASE MANAGEMENT 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide fifty (50) unduplicated clients with the following 
services: One hundred (100) units of comprehensive assessments, thirty-seven 
(37) units of care planning, seven hundred (700) units of case monitoring, and 
eighty-five (85) units of general assessments. 

2. Unit Definitions 

Comprehensive -4ssessment: To collect information about a client with multiple 
needs (social, environmental, physical and emotional), identify problems, 
determine eligibility and needed supportive services to meet those needs. 
.4dditional outcomes of the assessment are a determination of a client’s functional 
capacity to live independently, the system: if any, that supports independent 
functioning, and what additional assrstance is needed to sustain as much 
independence as possible. The assessment must be conducted in a home visit with 
the client by a case management social worker. When appropriate, an informal 
support person may be in attendance. 
Unit of Service: One (1) hour 
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Care Planning: To write an individualized plan of care and services based on a 
comprehensive assessment of the client’s condition and/or resources. Develop an 
agreement between client and case manager regarding identified problems, the 
outcomes to be achieved and the services to be purchased in support of the plan. 
Unit of Service: One (1) hour 

Case Monitoring: To determine quality and effectiveness of services provided to 
a client according to an individualized care plan to maintain periodic client 
contact to determine if change has occurred; and to take appropriate action 
including advocacy, referral, encouraging, and assisting the client to overcome 
barriers to access. 
Unit of Service: One (1) hour 

General Assessment: To collect information about a client with multiple needs 
(social, environmental, physical, and emotional), identi@ problems, determine 
eligibility and needed support services to meet those needs. Does not require a 
home visit. 
Unit of Service: One (1) hour 

3. ‘. 

Contractor agrees to: 

a. Employ a full-time, licensed bilingual social worker who shall function as a 
liaison between .4ging and Adult Services (-4.4s) and the Self-Help for the 
Elderly community~ specifically the monolingual, Asian community of San 
Mateo County; provide ongoing supervision to the social worker; 

b. Assure that the monolingual Chinese community is aware of the availability of 
social work services for at-risk older adults and adults with disabilities and 
encourage the use of those services; 

c. Provide local access to TIES line services; social worker shall attend the Adult 
Abuse Prevention Collaborative; 

d. Provide short-term case management services, especially for monolingual 
.4sian at-risk older adults and adults with disabilities, that are consistent with 
Aging and L4dult Services Response Criteria (case duration limited to three (3) 
months, unless authorization to exceed time limit is requested and received 
from AAS); 

e. Coordinate with A4S on short-term case management cases, as needed; 

f. Refer all cases of suspected elder and dependent adult abuse to A4S; 

g. Provide translation assistance for elder abuse cases involving monolingual, 
.4sian clients referred to -44s; refer all appropriate cases who have received 
either general or comprehensive assessments when it appears they are in need 
of direct County services (e.g., IHSS: conservatorship) to the County’s Central 
Intake Unit or TIES; and 
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h. Provide back-up coverage when the social worker is on vacation, on sick leave, 
or out of the office during normal business hours. Back-up person shall have 
access to and be able to present information from client tiles to Adult 
Protective Services, Police, Fire; and other appropriate professionals. 

Aging and Adult Services shall: 

a. Accept appropriate referrals from Self-Help liaison; investigate, complete 
reports, and follow-up, as necessary, on all suspected elder and dependent adult 
abuse reported by the Self-Help liaison; and 

b. .4ssign AAS Community LiaisonSocial Worker for consultation purposes. 
This role shall include, but not be limited to: orientation to AAS standards, 
information about community resources, case consultation as needed, case 
review on a minimum of a quarterly time frame for utilization review, and 
provision of updates on policies and/or regulatory changes. 

Part B: Program Total and Payment Method 

Aging and Adult Services will paythe contractor in consideration of services rendered 
at the rate of one-twelfth of the total reimbursement for this program per month. 

The maximum OAA reimbursement for provision of the Case Management Program is 
FORTY-ONE THOUSAMI TWO HUNDRED DOLLARS ($41,200). Additional 
funding of FOUR THOUSAW ON!! HUNDRED TWENTY DOLLARS (S4,120) is 
provided for general program support. Total maximum reimbursement for the Case 
Management Program during the first year of the contract term (July 1~ 2003 through 
June 30: 2004) is FORTY-FIVE THOUS4m THREE HUXDRED TWENTY 
DOLLARS (S45,320). 

\?* HEALTH INSURmCE COUNSELING A&-D ADVOCACY PROGR4M 
(HICAP)/ INFORMATION, COUNSELING, AR?) ASSISTA4XCE (ICA) 

Part 4: Scope of Work 

1. Units of Service 

Contractor agrees to provide a minimum of sixty-two (62’) community education 
presentations on Medicare-related issues to a minimum of two thousand five 
hundred (2,500) persons, counseling and informal advocacy with a core of twenty- 
five (25) trained volunteer counselors for .- .’ one thousand seven 
hundred (1,700) hours of direct counseling to one thousand five hundred (1:500) 
unduphcated clients at any of twenty-eight (28) counseling sites, including senior 
centers, medical centers; and the District Social Security Office. Additionally, 
volunteer counselors will provide six hundred fifty (650) hours devoted to 
research, casework, follow-up, trainin g, and giving presentations. 

7 Unit Definitions -. 
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Community Education: Provide community education to the public on 
Medicare, long-term care planning, private health and long-term care insurance, 
managed care, and related health care coverage plans. 
Unit of Service: One (1) presentation 

Counseling and Informal Advocacy: Provide direct counseling and informal 
advocacy with respect to Medicare, long-term care planning, private health and 
long-term care insurance, managed care, and related health coverage plans. 
Unit of Service: One (1) hour 

3. Pro,umm Requirements 

HICAP 

a. TWO (2) to five (5) new volunteer counselors will be trained and complete 
internship with an experienced counselor. 

b. Coordination with other Elder .4buse Prevention Programs: Contractor will build 
upon its ongoing relationship with the various programs and agencies involved 
with elder abuse prevention and elder rights education in the county. Related 
activities include coordination of community education programs, participation in 
programs sponsored by the Minority Elders Committee of the Commission on 
Aging, and sharing of resources with Long-Term Care Ombudsman and similar 
programs. 

c. Home counseling will be available for clients who are homebound and unable to 
access other counseling sites. 

ICA 

Outreach Action Plan: Working closely with the HlCAP of San Mateo Advisory 
Committee, the program will continue to implement an Outreach Action Plan targeted 
at reaching three hundred sixtyr (360) non-white clients. 

Toll-Free Number: HICAP of San Mateo will maintain its county-specific, toll-free 
number to enhance service to north county and coastside Medicare beneficiaries. 

Quarterly Newsletter: HICAP will continue to produce a quarterly newsletter 
highlighting important HICAP-related developments of interest. Distribution of this 
newsletter will reach a minimumof five hundred (500) contacts per issue, including 
individuals in underserved areas of non-white communities. The newsletter will be 
produced at least Tao months apart, four times per year. 

HICAP Brochures and Materials: Five thousand (5,000) neuy HICAP brochures will 
be printed in English, Spanish, and Chinese. 

-4 comprehensive Medicare Risk HMO information chart developed by HICAP staff 
will be updated and distributed. The brochures and materials will be distributed to 
churches, community-based organizations, counseling sites, libraries, and food banks 
with the goal of reaching six thousand (6:OOO) people throughout the community. 
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HlCAP will develop and strengthen relationships with libraries and senior centers 
through increased and continued contact with directors of these facilities. 

Part B: Program Total and Payment Method 

The Area .4gency on .4ging will pay contractor in consideration of services rendered at 
the rate of one-twelfth of : _ .._ .- -_: _. this program per month. 

The maximum OA4 reimbursement for HICAP is OhE HUNDRED THIRTY 
THOUSAW DOLLARS (S 130,000). Additional reimbursement of THIRTEEN 
THOUSAND DOLLARS ($13,000) is provided for general program support. The total 
maximum reimbursement for the HJCAP Program during the first year of the contract 
term (July 1,2003, to June 30,2004) is Oh% HUNDRED FORTY-THREE 
THOUS4W DOLLARS (S143:OOO). 

Contractor is responsible for covering the cost of all components of each program outlined here 
above and shall be reimbursed for actual expenditures on the approved budget for each program. 

A mid-year review, scheduled for January, will require a reconciliation of year-to-date outcomes, 
Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake forms, monthly program reports and invoices by the tenth (10”) of 
_ ::. .: . :: 

b. A closing report by July 3 1,2004 and July 3 1: 2005. 

The total maximum reimbursement for contracted services between San Iviateo County .4ging 
and Adult Services and Self-Help for the Elderly for the contract term of July 1,2003 to June 30, 
2005; is FIVE HUNDRED FIFTY-TWO THOUS4ND hmTE HUKDRED TWENTY-EIGHT 
DOLLARS ($552,928). 
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Schedule H 
Health Insurance Portabili@ and Accountability Act (HIP&l) 

Business Associate Requirements 

Terms used, but not otherwise defined: in this Schedule shall have the same meaning as 
those terms are defined in 45 Code of Federal Regulations Sections 160.103 and 164.501. (All 
regulatory references in this Schedule are to Title 45 of the Code of Federal Regulations unless 
othenvise specified.) 

a. Designared Record Ser. ‘Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b.. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164.502(S). 

c. Priwzcy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. Protected Health I~fomation. “Protected Health Information” shall have the same 
meaning as the term “protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor from or on behalf of 
cotlniy. 

e. Required By Law. “Required by law-” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. Secretmy “Secretary” shall mean the Secretary of the kited States Department of 
Health and Human Services or his or her designee. 

Oblieations and .I\ctivities of Contractor 

a. Contractor agrees to not use or further disclose Protected Health Information other 
than as permitted or required by the Agreement or as required by law. 

b. Contractor agrees to use appropriate safeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this .4_meement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disc.losure of Protected Health Information by 
Contractor in violation of the requirements of this -4greement. 

d. Contractor agees to report to County any use or disclosure of the Protected Health 
Information not provided for by this Agreement. 

e. Contractor agees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from, or created or received by 
Contractor on behalf of County, agrees to the same restrictions and conditions that 
apply through this .4Feement to Contractor with respect to such information. 



f. If Contractor has protected health information in a desi_yated record set, Contractor 
agrees to provide access, at the request of County, and m the time and manner 
designated by County, to Protected Health Information in a Desigated Record Set, 
to County or, .!Y .!:r.;t.:k! ;y. ( ‘1~;:::s. to an Individual in order to meet the 
requirements under Section 164.524. 

g. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the Count)- directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
County. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or received 
by Contractor on behalf of, County available to the Countyz or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretan; determining County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County: information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

Permitted Uses and Disclosures bv Contractor 

Except as otherwise limited in this Schedule, Contractor ma\; use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of; County as 
specified in the Agreement; provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any _._ _ _ - _: .. ._ __(.:_- _-- 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



Permissible Requests bv County 

County shall not request Contractor to use or disclose Protected Health Information in 
any manner that u!ould not be permissible under the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for, and if the Agreement provides 
for: data aggegation or management and administrative activities of Contractor. 

Duties Upon .’ _ .- .. -:: 1’--:-. 

a. Upon termination of the .4greement, for any reason: Contractor shall return or 
destroy all Protected Health Information received from County, or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destmction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

Miscellaneous 

a. Regulator?, References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 
required. 

b. i. .. The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104-19 1. 

c. Survival. The respective rights and obligations of Contractor under this Schedule 
shall survive the termination of the Agreement. 

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



Attachment I 

(Required only from Contractors who provide services directly to the Public on County’s behalf.) 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973. as Amended 

The undersiged (hereinafter called the “Contractor(s)“j hereby agrees that it will comply with Section 
504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the apphcable DHHS 
reglation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recoLtizes/recobtize and agrees/agree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, transferees, and assignees; and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. ( 1 employs fewer than 15 persons. 

b. (xl employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
with the DHHS regulation. 

Anni Chung 
Kame of 504 Person - Type or Print 

Self-Help for the Elderly 407 samome Street, San Francisco, CA 94111 

Kame of Contractor(s) - Type or Print Street hddress or PO Box 

San Francisco, 

City 

CA 94111-3112 

State Zip Code 

I certify that the above information is complete and correct to& best of ml- knowledge. 

lliiv 28. 7no3 
Date 

& ‘CEO 

*Exception: DHHS regulations state that: u 



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: Self-IIelp for the Elderly 

Contact Person: Helen Yuen 

Address: 407 Sansome Street. San Francisco. CA q&111-3117 

Phone Number: (415) 982-9171 Fax Number: ~(415) zg6-3313 

Ill Equal Benefits Compliance (Check one) 

Z Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.33? to 
its employees with spouses and its employees with domestic partners. 

Z Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

D No, the Contractor does not comply. 
L The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authori zed to bind this entity contractually, 

Executed this 28th_ day of ~~1~. , 2003 at San Francisco 

L/‘President h CEOr\--.-,’ 

Title 



ACORQ CERTIFICATE OF LIABILITY INSURANCE 
1-925-463-9672 

I 
THIS CERTIFICATE IS ISSUED AS A MAlTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

ieasantm, CA 94588 INSURERS AFFORDING COVERAGE 

I 

:ERTIFICATE HOLDER i ! PIODITION~L INSURED: INSURER LEER: CANCELLATION 



ACORD, CERTIFICATE OF LIABILITY INSURANCE DATE ,MMrnD/YY, 
06/25/2003 

PRODUCEA 
Driver Alliant Insurance Services 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

500 Washington St. HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 

Suite 300 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

I San Francisco, CA 94111 I INSURERS AFFORDING COVERAGE I 

‘NSuRED Self Help for the Elderly 
407 Sansome St. Suite 300 
San Francisco, CA 94111 

:HJURER c:Nonorofits’ United 
INSURER s:National Union Fire Insurance Companv 

I :wwR c:Lexinaton Insurance Comoanv 
,S,F, #DC> “. 

I  ,  

! I RETEMTlOK $ II 

WORKERS COMPEN*ATlON AND I ! I y’R::;;;“r- I ,“$Y- 
EMPwYERs LlABlUrY 

1 ! 
i E.L. E&x ACCCENT 5 

I 
E.L. DISEASE EA EMPLOYEE B 
L.L O,SE*sSi POUCY LWK I 

A / mHrhysical Damage I 1234 
I ! 

07/01/2003 07/01/2004 $500 Deductible Collision 
1 $500 Deductible Comprehensive 

As respects Agreement to Provide Services, Certificate Holder is included as an 
Additional Insured, per attached Endorsements. 

I I 
CERTIFICATE HOLDER ADDITI0N.u INSURED: INSURER ErrER: CANCELLATION 

San Mateo County SHOUU) #NY OF THE AROVE DESCMBED POUCIES BE CANCELLED BEFORE THE EXPIRP.TIm! 
Area Agency on Aging D.aTTE THEREOF. THE ISS”ING INSURER W!LM - MlUL 30 DAIS WRITTEN 
250 West 37th Avenue NcmCE TO THE CERT,FICATE “OLDER NAMED TO THE IEFrmmwmL 
San Mateo. CA 94033 liaemK#n~xu~~WX~~~M~~x OR 

lt&Mw-. 
&uT”oFazw REPRESENT*TNE 

ACORD 25-k (7/97) HRH02 ~ACORD~ORPORATION 1988 



h’onProjits’ United 
Vehicle Insurance Pool 

Vehicle Liability Insurance 
Additional Insured Endorsement 

The Who is Covered section of your Vehicle Liability Insurance is changed by adding the 
following: 

Who is Covered includes anq person or organization from whom you have leased an auto: from 
whom you have received fimding for your operations, or for whom you provide services. These 
persons or organizations are protected, if they require to be named, and you agree to name them, 
as an additional insured, if indicated on the attached Certificate of Insurance, but only with 
respect to liability arising out of the ownership, use, maintenance, loading or unloading of a 
covered auto. 

Cancellation: 

If we cancel pour policy: we will mail a notice of cancellation to those persons or organizations 
named as additional insureds shown on the Certificates of Insurance. 

Premium Payments: 

Those persons or organizations are not responsible for paying premiums for your insurance. 

Insured and Policy Xumber: 

Effective Date: 
July 1; 2003 

Authorized Representative: 

As shown on Certificate of Insurance attached. 

154928.07012002 
nwai 



Kational Union Fire Insurance Company 
Additional Insured Endorsement 

This endorsement changes your C‘o;:::::.:r<i;:i Auto Insurance. 

How Your Coverage is Changed 

The Who Is Insured section of your Liability Agreement is changed by adding the 
following: 

Who Is Insured includes any person or organization ifi!::, whom you’ve leased an 
auto, from whom you’ve received _: =:.’ ; for your operations, or for whom you 
provide services. These persons or organizations are protected, if they required to 
be named, and ‘you agree to name them, as an additional protected person, 
evrdence of whrch’isshown one Certificates of Insurance on file~with US, but only 
with respect to liability arising out of ownership, use maintenance, loading or 
unloading of a covered auto. 

Leased autos, as per the schedule on file with us, will be covered as if they are autos you 
own, not hired autos. But coverage on any leased auto will end on the expiration date of 
the lease; or when the person or organization who leased the auto to you or their agent 
takes back the auto; or when the policy ends; whichever happens first. 

Leased auto means an auto, including any substitute or replacement auto that you’ve 
leased under a written agreement that requires you to provide direct primary insurance on 
the auto. 

Cancellation 

The Cancellation section in the General Rules is changed by adding the following: 

If we cancel your policy, we’ll mail a notice of cancellation to those persons or 
organizations named as additional protected persons, shown on Certificates of Insurance 
on file with us. 

Other Terms 

All other terms of your policy remain the same. 

Those persons or organizations aren’t responsible for paying premiums for your 
insurance. 

Name of Insured: NonProfits’ United and it’s Members 
Policy Number: AL661 1945 Effective Date: Julv 1.2003 



AGREEMENT BETWEEN THE COUh-TY OF SA?i MATE0 AND 
SENIOR COASTSIDERS 

THIS .4GREEMENT, entered into this ___ day of : 20 -) by 

and between the COLWTY OF SA?J MATEO, hereinafter called “County,” and SENIOR 

COASTSIDERS, hereinafter called “Contractor”; 

WITNESSETH: _-_------- 

WHEREAS, pursuant to Government Code, Section 3 1000, County may contract with 
independent contractors for the furnishing of such services to or for County or any Department 
thereof; 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Health Services .4gency, 
Division of Aging and -4dult Services; and 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE P.ARTIES HERETO 
-4s FOLLOWS: 

1. Exhibits. 
The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit A-Services 
Exhibit B-Payments and rates 
Attachment H-HIPAA Business Associate requirements 
-4ttachment 1-g 504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 
services for County in accordance with the terms, conditions and specifications set forth herein 
and in Exhibit “A.” 

3. Payments. 
In consideration of the services provided by Contractor in accordance with all terms, conditions 
and specifications set forth herein and in Exhibit “.4,” County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit “B.” The County reserves 
the right to withhold payment if the County determines that the quantity or quality of the work 
performed is unacceptable. .In no event shall the County’s total fiscal obligation under this 
Agreement exceed TWO HUNDRED SEVENTY-FIVE THOUSAKD MNE HWDRED 
FIFTY-EIGHT DOLLARS (3275,958). 

4. Term and Termination. 
Subject to compliance with all terms and conditions, the term of this -4greement shall~ be from 
July 1,2003 through June 30,2005. 



This Agreement may be terminated by Contractor, the Director of Health Services or his/her 
designee at any time without a requirement of good cause upon thirty (30) days’ written notice 
to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs, reports, and materials (hereafter referred to as materials) prepared by Contractor 
under this Agreement shall become the property of the County and shall be promptly delivered 
. ..-\’ - -% -- ---.- -.- -- : _. -----. .-.......-..._.. the Contractor may make and retain a copy of such 
materials. Subject to availability of funding, Contractor shall be entitled to receive payment for 
work/services provided prior to termination of the Agreement. Such payment shall be that 
portion of the full payment which is determined by comparing the worl&e’senGces completed to 
the work/services required by the Agreement. 

5. - of Funds. 
The Cbunty may terminate this -4greement or apportion of the services referenced in the 
Attachments and Exhibits based upon unavailability of Federal, State, or County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the county learns 
of said unavailability of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the work/services performed under this Agreement are 
performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County employees. 

7. Hold Harmless. 
Contractor shall indemnify and save harmless County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and description, brought for, or 
on account of (A) injuries to or death of any person, including Contractor, or (B) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties, or claims of damages resultin, 0 from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and .4ccountability Act of 1996 
(HlPA4) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents: employees, or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this Agreement, 
provided that this shall not apply to injuries or damage for which County has been found in a 
court of competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

Contractor shall not assiE this .4&iement or any portion thereof to a third party or subcontract 
with a third party to provide services required by contractor under this Agreement without the 
prior written consent of County. Any such ass$nnent or subcontract without the County’s 
prior written consent shall give County the right to automatically and immediately terminate 
this Agreement. 

9. Insurance. 



The Contractor shall not commence work or be required to .. .. _ _ _ work under this 
Agreement unless and until all insurance required under this paragraph has been obtained and 
such insurance has been approved by Risk Management, and Contractor shall use diligence to 
obtain such issuance and to obtain such approval. The Contractor shall furnish the 
Department/Division with certificates of insurance evidencing the required coverage, and there 
shall be a specific contractual liability endorsement extending the Contractor’s coverage to 
include the contractual liability assumed by the Contractor pursuant to this Agreement. These 
certificates shall specify or be endorsed to ::I-:.+ :Y-r :>I::;: (30) days’ notice must be given, in 
writing, to the Department/Division of any pending change in the iimits of liability or of any 
cancellation or modification of the policy. 

(1) Wnrlrnr’c rnmnPn.stinn onrl pnnln.;nr’c 1 inhili+.7 ~“Cm.~“rr, The Contractor shall 
nave m errecr ourmg me ennre me or mts xgreemenr workers’ Compensation and 
Employer’s Liability ?s;:z:: 1.. I full statutory coverage. In signing this 
Agreement, the Contractor certifies, as required by Section 1861 of the California Labor 
Code, that it is aware of the provisions of Section 3700 of the California Labor Code 
which requires every employer to be insured against liability for Worker’s Compensation 
or to undertake self-insurance in accordance with the provisions of the Code, and will 
comply with such provisions before commencing the performance of the work of this 
Agreement. 

(2) Liability Insurance. The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as 
shall protect him/her while performing work covered by this Agreement f?om any and 
all claims for damages for bodily injury, including accidental death, as well as any and 
all claims for property damage which may arise from contractors operations under this 
Agreement, whether such operations be by himself/herself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and propeq damage for each occurrence and shall 
be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability. Sl,OOO,OOO 
(b) Motor Vehicle Liability Insurance $1,000,000 
(c) Professional Liability Waived 

County and its officers, agents, employees and servants shall be named as additional insured on 
any such policies of insurance, which shall also contain a provision that the insurance afforded 
thereby to the County, its officers, agents, employees and servants shall be primary insurance 
to the full limits of liability of the policy, and that if the County or its officers and employees 
have other insurance against the loss covered by such a policy, such other insurance shall be 
excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is received 
which indicates any required insurance coverage will _ : canceled, the County of 
San Mateo at its option, may, notwithstanding any other provision of this Agreement to the 
contrary, immediately declare a material breach of this -4greement and suspend all further work 
pursuant to this Agreement. 

10. Compliance with lams; payment of Permits/Licenses. 
.j. 



A. 

B. 

C. 

D. 

All services to be performed by Contractor pursuant to this .4greement shall be performed in 
accordance with all applicable Federal, State, County, and municipal laws, ordinances and 
regulations, including, but not limited to, the Health Insurance Portability and L4ccountability 
.4ct of 1996 (HIPAA), and the Federal Regulations ;” ::-..:_ ._: thereunder, as amended, and 
will comply with the Business Associate requirements set forth in .4ttachment “H;” and the 
Americans with Disabilities Act of 1990: as amended, and Section 504 of the Rehabilitation 
Act of 1973, as amended and attached hereto and incorporated by reference herein as 
Attachment “I;” which prohibits discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. Such services shall also be 
performed in accordance with all applicable ordinances and regulations, __ .--._. but not 
limited to, appropriate licensure, certification regulations, provisions pertaining to contiden- 
tiality of records, and applicable quality assurance regulations. In the event of a conflict 
between the terms of this Agreement and State, Federal, County, or municipal law or 
regulations, the requirements of the applicable law will take precedence over the requirements 
set forth in this .4greement. 

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

11. Non-Discrimination. 
Section 504 applies only io Contractors who are providing services to members of the 
public. Contractor shall comply with 5 504 of the Rehabilitation .4ct of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be subjected 
to discrimination in the performance of this Agreement. 
General non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 
Equal employment opportunity. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees under 
this -4greement. Contractor’s equal employment policies shall be made available to 
County of San Mateo upon request. 
Violation of Non-discrimination provisions. Violation of the non- :- .. -.. .: 
provisions of this -4greement shall be considered a breach of this -4greement and subject 
the Contractor to penalties, to be determined by the County Manager, including but not 
limited to 

9 termination of this -4greement; 
ii) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
iii) liquidated damages of S2:500 per violation; 
iv) imposition of other appropriate contractnal and civil remedies and sanctions, as 

determined by the County Manager. 

To effectuate the provisions of this section: the County Manager shall have the authority to 
examine Contractor’s employment records with respect to compliance with this paragraph 
and/or to set off all or any portion of the amount described in this paragraph against amounts 
due to Contractor under the Contract or any other Contract behveen Contractor and County. 



Contractor shall report to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission or any 
other entity charged with the investigation of allegations within 30 days of such tiling, 
provided that within such 30 days such entity has not notified Contractor that such charges are 
dismissed or otherwise unfounded. Such notification shall include the name of the complainant, 
a copy of such complaint, and a description of the circumstance. Contractor shall provide 
County with a copy of their response to the Complaint when filed. 

E. Compliame with Equal Benefits Ordirlance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. Retention of Records. 
Contractor shall maintain and preserve all required records relating to this Agreement for four 
(4) years after the County makes final payment or until audit findings are resolved, whichever 
is greater. 

Contractor agrees to provide upon reasonable notice from the County, a Federal grantor 
agency, or the State of California access to and the right to examine and/or audit all records and 
documents necesssry .‘_ _ Y: ! ~: _ ‘1 :..:::. - evaluate services performed relating to this 
Agreement. 

13. Merger Clause. 
This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 
constitutes the sole -4greement of the parties hereto and correctly states the rights, duties, and 
obligations of each party as of this document’s date. Any prior agreement, promises, 
negotiations, or representations between the parties not expressly stated in this document are 
not binding. All subsequent modifications shall be in writing and signed by the parties. 

14. f.rI:.Iil:l l 

The validity of this Agreement and of its terms or provisions, as well as the rights and duties of 
the parties hereunder, the interpretation, and performance of this Agreement shall be governed 
by the laws of the State of California. 

15. Notices. 
Any notice, request, demand, or other communication required or permitted hereunder shall be 
deemed to be properly given when deposited in the United State mail, postage prepaid, or when 
deposited with a public telegraph company for transmittal, charges prepaid, addressed to: 

In the case of County, to: 
San Mateo County 
Jacqueline Toliver, Financial Services Manager II 
Aging and Adult Services Division 
225 37th -4venue 
San Mateo, (2.4 94403 

-5. 



In the case of Contractor, to: 
Senior Coastsiders 
Victor Tigerman, Board Member 
P.O. Box 859 
53 5 Kelly .4venue 
Half Moon Bay, CA 94019 

IX WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COT;NT‘I’ OF SAN LL4TEO 

By: 
Rose Jacobs Gibson 
President, Board of Supervisors, San Mateo County 

ATTEST: 

By: 
Clerk of Said Board 

SENIOR COASTSIDERS 

\L=-S*T, \ p- - 
Contractor’s Signa& 



SCHEDULES -4 and B 

SENIOR COASTSIDERS 2003-2005 

DESCRIPTION OF SERVICES 

During the contract period, July 1,2003 _ _ 1. Contractor shall operate the 
following Older Americans Act (0.44) and/or Community-Based Services (CBSP) program(s): 
a Congregate Nutrition Program, Meals on Wheels and Supplemental Meals Programs, a 
Transportation Program, and a Case Management Program. Services described in this Schedule 
.4/B reflect program performance requirements (units of service) and funding during fiscal year 
July 1,2003 through June 30,2004. These programs will operate in accordance with the 
California Department of Aging antior state licensing regulations and the standards and 
requirements established by Aging and .4dult Services of San Mateo County. Funds shall be 
used to subsidize the fees of seniors who are unable to pay the full cost of services. 

I. CONGREG.4TE N’UTRITION 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide two hundred fifty (250) unduplicated clients with 
eight thousand five hundred (8,500) senior congregate meals and four (4) nutrition 
education programs. 

2. Unit Definitions 

Meals: To provide a minimum of one-third of the current Recommended Dietary 
Allowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational programs on 
nutrition, diet and health promotion issues. Programs and materials are to be 
approved by a qualified dietitian or nutritionist. Methods of education may include 
demonstrations, audio-visual presentations or small group discussions for 
congregate program clients. 
Unit of Service: One (1) presentation 

Contractor agrees to: 

a. Conform to the appropriate federal, state and local requirements, especially the 
standards and practices identified in California Code of Regulations, Title 22, 
California Department of -4ging Title III Program Manual and current 
California Uniform Retail Food Facilities Law (CURFFL). 

b. Operate the program five (5) days of service each week, Monday through 
Friday. 

Senior Coastsiders - Schedule B 
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Part B: Program Amount and Payment Method 

.4ging and Adult Services will pay the contractor in consideration of services rendered 
through combined Older Americans Act and NSIP funds the rate of THREE 
DOLLARS FIFTY-SIX CENTS (S3.56) per senior meal. 

The maximum combined OAA and NSIP reimbursement for the Congregate Nutrition 
Program during the first year of the connact term (July 1; 2003 through June 30,2004) 
is THIRTY THOUSAND TWO HUNDRED SIXTY DOLLARS (S30,260). 

II. MEALS ON WHEELS AND SUPPLEMENTAL MEALS 

Part k Scope of Work 

1. Units of Service 

Contractor agrees to provide eighty (80) unduplicated senior clients with seven 
thousand seven hundred fifty (7,750) senior home delivered meals, one thousand 
(1,000) supplemental home delivered meals to non-senior clients, six hundred 
(600) Saturday meals, four (4) nutrition education presentations, and four (4) units 
of nutrition counseling. 

Meals: To provide a minimum of one-third of the current Recommended Dietary 
Allowance for adults. 
Unit of Service: One (1) meal 

Nutrition Education: To provide regularly scheduled educational presentations 
on nutrition, diet and health promotion issues. Materials for nutrition education 
presentations are to be approved by a qualified dietitian or nutritionist. Handout 
materials may be used as the sole education component for home delivered meal 
program clients. 
Unit of Service: One (1) presentation 

Nutrition Counseling: To provide individual dietary evaluation and counseling 
performed by a dietitian or nutritionist, which relate to normal or therapeutic 
nutritional needs. Nutrition counseling may be made either in person or by 
telephone. 
Unit of Service: One (1) hour 

3. Pro,smm Requirements 

Contractor agrees to: 

a. Conform to the appropriate federal, state and local requirements, especially the 
standards and practices identified in California Code of Regulations, Title 22; 
California Depamnent of Aging Title III Program Manual, current California 
Uniform Retail Food Facilities Law (CRUFFL): and policies and procedures as 

Senior Coastsiders - Schedule B 



set forth in Meals on Wheels Policy (rev 1 l/96). 

b. Operate the program five (5) days of service each week, Monday through 
Friday. Weekend and extra meal service shall be provided in accordance with 
Meals on Wheels Policy. 

c. Provide nutrition counseling for clients of Meals on Wheels and Supplemental 
Meals on Wheels who require the service, are referred by physician’s order for 
special diets and determined by the Nutritional Screening Initiative to be at 
risk. 

d. Participate in Meals on Wheels Coalition meetings. 

Part B: Program Amount and Payment Method 

I\ging and Adult Service will pay the contractor in consideration of services rendered 
the rate of FOUR DOLLARS AND SEVENTY-FIVE CENTS (S4.75) of combined 
Older Americans Act and NSIP funds per senior home delivered meal and FIVE 
DOLLARS AND SEVENTY-TWO CENTS ($5.72) from the Meals on Wheels Trust 
per supplemental non-senior meal and FIFTY-THREE CENTS (553) per NSlP only 
meal. 

The maximum combined OAA and NSIP reimbursement for senior home delivered 
meals is THIRTY-SEVEN THOUSfiD ONE HUNDRED THIRTY-ONE DOLLARS 
(S37,131). -4dditional funding of ONE THOUSAND FOLR HUNDRED FIFTY- 
SEVEN DOLLARS (S1,457) is provided for general program support. The total 
maximum reimbursement for senior home delivered meals (Meals on Wheels) during 
the first year of the contract term (July 1,2003 through June 30, 2004) is THIRTY- 
EIGHT THOUSAND FIVE HUNDRED EIGHTY-EIGHT DOLLARS ($38,588). 

. _ ,_._ .::...l- .:.::..-.::. : - ..- --__ .__ -_ __._’ _i __- - 
FlVE THOUSAND SEVEN HUNtiRED TWENTY DOLLARS (S&720). Additional 
funding of FOLJ HUNDRED NINETY-ONE DOLLARS (S491) is provided for 
general program support. The total maximum reimbursement for non-senior home 
delivered meals (Supplemental Meals on Wheels) during the first year of the contract 
term (July 1,2003 through June 30,2004) is SIX THOUSAND TWO HUlRED 
ELEVEN DOLLARS ($6;211). 

Total reimbursement for Meals on Wheels and Supplemental Meals on Wheels during 
the first year of the contract term (July 1,2003 to June 30; 2004) is FORTY-FOUR 
THOUSAND SEVEN HUNDRED NlNETY-m DOLLARS ($44,799). 

III. TRANSPORT.ITION/.4SSISTED TRAXSPORTATIOIV 

Part A: Scope of Work 

1. Units of Service 

Contractor agrees to provide eighty (80) unduplicated clients with eight thousand 
(8,000) units of transportation. 

Senior Coastsiders - Schedule B 
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Units are defined based on the priority of the trip, with high priority trips (day 
care) reimbursed as one-way trips and lower priority trips (shopping, medical: and 
Brown Bag), reimbursed as round-trips. 

The program will take a client from one location (home; senior center facility, etc.) 
to another .-.:._ ..=: .:_ ownedioperated vehicle or paying for paratransit services. 
Unit of Service: One (1) trip (one-way or round-trip) 

The -4dult Day .4ssisted Transportation program will arrange and/or personally 
escort or assist an .4dult Day or .4dult Day Health Care client with transportation 
services to and from the day program. The need for client assistance may be 
necessary because of safety, securityand/or personal health reasons. 
Unit of Service: One (1) way-trip 

Shopping Assistance: To assist a client with access to banking or shopping needs 
by providing transportation. 
Unit of Service: One (1) round-trip 

Medical Trips: To assist a client who has exhausted all other transportation 
resources with a medical trip. 
Unit of Service: One (1) round-trip 

Brown Bag: To assist a client with access to weekly Brown Bag food program 
using agency owned/operated vehicle. 
Unit of Service: One (1) round-trip 

Contractor agrees to: 

a. Coordinate services with all other relevant transits especially paratransit 
services available from Redi-Wheels and the Coastside Opportunity Center, 

b. Bill additional transportation services to the contract only if the client is 
allowed to pay a suggested contribution and will not be denied services if 
heishe is unable to pay. 

c. Provide transportation for clients of senior centers or adult day programs as the 
established priority. Agencies should provide additional shopping assistance, 
medical trips or Brown Bag transportation services only if there is a defined 
need and only if resources permit. 

Part B: Program Amount and Payment Method 

Aging and -4dult Services will pay the contractor in consideration of services rendered 
at the rate of TWO DOLLARS ($2.00) per trip. 

Senior Coastsiders - Schedule B 
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The total OAA reimbursement for Transportatiom~4ssisted Transportation is SIXTEEN 
THOUSAND DOLLARS (S16,OOO). ;4dditional funding of OhrE THOUSAND SIX 
HU&‘DRED DOLLARS (51,600) is provided for <.IM ;:I pr~~;i’;:u! -t:l>i?g!>. The total 
program reimbursement during the first year of the contract term (July 1: 2003 through 
June 30,2004) shall not exceed SEVEYTEBX THOUSAND SIX HLJDRED 
DOLLARS (S17,600). 

IV. CASE MANAGEMENT 

Part A: Scope of Worli 

1. Units of Service 

Contractor agrees to provide fifty (50) unduplicated clients with: one hundred 
(100) units of comprehensive assessments; thirty-seven (37) units of care planning, 
seven hundred (700) units of case monitoring, eight-five (85) units of general 
assessments, and one hundred (100) units of support group to ten (10) 
unduplicated clients. 

Comprehensive -4ssessment: To collect information about a client with multiple 
needs (social, environmental, physical and emotional), identify problems, 

_._ . . _ _ - _ :: and needed supportive services to meet those needs. 
Additional outcomes of the assessment are a determination of a client’s functional 
capacity to live independently, the system, if any, that supports independent 
functioning, and what additional assistance is needed to sustain as much 
independence as possible. The assessment must be conducted in a home visit with 
the client by a case management social worker. When appropriate, an informal 
support person may be in attendance. 
Unit of Service: One (1) hour 

Care Planning: To write an individualized plan of care and services based on a 
comprehensive assessment of the client’s condition and/or resources. Develop an 
agreement between client and case manager regarding identified problems, the 
outcomes to be achieved and the services to be arranged in support of the plan. 
Unit of Service: One (1) hour 

Case Monitoring: To determine quality and effectiveness of services provided to 
a client according to an individualized care plan to maintain periodic client 

: __... ::_ :__ _ ::_- -. .:. _.I_ : take appropriate action 
including advocacy and assisting the client to overcome barriers to access. 
Unit of Service: One (1) hour 

General Assessment: To collect information about a client with multiple needs 
(social, environmental, physical, and emotional), identify problems, and determine 
eligibility and needed support services to meet those needs. Does not require a 
home visit. 
Unit of Service: One (1) hour 

Senior Coastsiders - Schedule B 
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Support Group: Conduct support soup and training for identified group. 
Unit of Service: One (1) hour 

3. ProgramReq.. _ _ _.. --. 

Contractor agrees to: 

a. Employ a three-quarter (3!4) time, licensed social worker who shall function as 
a liaison between Aging and Adult Services (A4S) and the Coastside 
Community; 

b. Provide ongoing supervision to the social worker; 

c. Assure that the Coastside Community is aware of the availability of social 
work services for at-risk older adults and adults with disabilities and 
encourages the use of those services; 

d. Provide local access to TIES line services; 

e. Provide Short Term Case Management services for at-risk older adults and 
adults with disabilities that are consistent with Aging and .4dult Services 
Response Criteria (case duration limited to three (3) months: unless 
authorization to exceed time limit is requested and received from AAS), social 
worker shall attend the Adult -4buse Prevention Collaborative; 

f. Coordinate with A4S on Short Term Case Management cases, as needed; 

g. Refer all cases of suspected elder and dependent adult abuse to -44s; 

h. Refer all appropriate individuals who have received either general or 
comprehensive assessments when it appears they -_ ’ : _. <’ 
services (e.g., MSS, conservatorship) to the County’s Centralized Intake Unit 
or TIES; and 

i. Provide back-up coverage when the social worker is on vacation, on sick leave, 
or out of the office during normal business hours. Back-up person shall have 
access to and be able to present information from client files to .4dult 
Protective Services, Police, Fire, and other appropriate professionals. 

.4ging and .4dult Services shall: 

a. Accept appropriate referrals from Coastside liaison; investigate, complete 
reports, and follow-up, as necessaty: on all suspected elder and dependent adult 
abuse reported by the Coastside Liaison; and 

b. Assign AAS Community Liaison/Social Worker for consultation purposes. 
This role shall include, but not be limited to: orientation to -AAS standards, 
_... : ..:.: .__:. resources, case consultation as needed, case 

review on a minimum of a quarterly time frame for utilization review, and 
provision of updates on policies at&or regulatory changes, 

Senior Coastsiders - Schedule B 
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Part B: Program Total and Payment Method 

Aging and .4dult Services will pay the contractor in consideration of services rendered 
at the rate of one-twelfth of the total reimbursement for this program per month. 

The maximum OAA reimbursement for provision of the Case Xmagement Program is 
FORTY-ONE THOUSAND TWO HUNDRED DOLLARS (941,200). Additional 
funding of FOLX THOUSAND Oh% HUNDRED TWENTY DOLLARS (S4:120) is 
provided for general program support. Total maximum reimbursement for provision of 
the Case Management Program during the first year of the contract term (July 1,2003 
to June 30, 2004) is FORTY-FIVE THOUSAND THREE HUNDRED TWENTY 
DOLLARS ($45,320). 

Contractor is responsible for covering the cost of all components of each program outlined here 
above and shall be reimbursed for actual expenditures on the approved budget for each program. 

A mid-year review, scheduled for January, will require a reconciliation of year-to-date outcomes. 
Based on these outcomes, a budget revision may be required. 

In addition, Contractor agrees to submit: 

a. Client intake forms as appropriate, monthly program reports and invoices by 
the tenth (1 Orb) of each month; and 

b. A closing report by July 31,2004 and Jul>~ 31,2005. 

The total maximum reimbursement for contracted services between San Mateo County Agency 
and .4dult Services and Senior Coastsiders for contract term July 1,2003 to June 31: 2005 is 
TWO HUNDRED SEVENTY-FIVE THOUSAND NINE HUNDRED FIFTY-EIGHT 
DOLLARS (S275,958). 

Senior Coastsiders - Schedule B 
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Schedule H 
Health Insurance Portability and Accountability Act (HIPA4) 

Business Associate Requirements 

Definitions 

Terms used; but not otherwise defined, in this Schedule shall have the same meaning as 
those terms are defmed in 45 Code of Federal Regulations Sections 160.103 and 164.501. (-411 
regulatory references in -. _.. ::_ _ : Title 45 of the Code of Federal Regulations unless 
otherwise specified.) 

a. Designated Record Set. “Designated Record Set” shall have the same meaning as 
the term “designated record set” in Section 164.501. 

b. Individual. “Individual” shall have the same meaning as the term “individual” in 
Section 164.501 and shall include a person who qualifies as a personal 
representative in accordance with Section 164.502(g). 

c. Pri~ac); Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually 
L._~_~ . _ !_.. ‘. j:_ .; _. __ 45 Code of Federal Regulations Part 160 and Part 
164, Subparts A and E. 

d. Protected Health Information. “Protected Health Information” shall have the same 
meaning as the term ‘protected health information” in Section 164.501 and is 
limited to the information created or received by Contractor from or on behalf of 
County. 

e. Required By Law. “Required by law” shall have the same meaning as the term 
“required by law” in Section 164.501. 

f. SecreraqJ. “Secretary” shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

:._ : . 
- : - .-: .- -. -- . I - 

a. Contractor amees to not use or further disclose Protected Health Information other 
than as perm%ted or required by the Am-eement or as required by law. 

b. Contractor agrees to use appropriate sifeguards to prevent the use or disclosure of 
the Protected Health Information other than as provided for by this Agreement. 

c. Contractor agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Contractor of a use or disclosure of Protected Health Information by 
Contractor in violation of the requirements of this Agreement. 

d. Contractor agrees to report to County any use or disclosure of the Protected Health 
Information not provided for by this Agreement. 

e. Contractor agrees to ensure that any agent, including a subcontractor, to whom it 
provides Protected Health Information received from, or created or received by 
Contractor on behalf of County, agrees to _-.. _. 1 :. . 
apply through this -4greement to Contractor with respect to such information. 



f If Contractor has protected health information in a designated record set; Contractor 
agrees to provide access, at the request of County, and in the time and manner 
designated by County, to Protected Health Information in a Designated Record Set, 
to County or, as directed by County, to an Individual in order to meet the 
requirements under Section 164.524. 

g. If Contractor has protected health information in a designated record set, Contractor 
agrees to make any amendment(s) to Protected Health Information in a Designated 
Record Set that the County directs or agrees to make pursuant to Section 164.526 at 
the request of County or an Individual, and in the time and manner designed by 
county. 

h. Contractor agrees to make internal practices, books, and records relating to the use 
and disclosure of Protected Health Information received from, or created or received 
by Contractor on behalf of, County available to the County, or at the request of the 
County to the Secretary, in a time and manner designated by the County or the 
Secretary, for purposes of the Secretary determining County’s compliance with the 
Privacy Rule. 

i. Contractor agrees to document such disclosures of Protected Health Information and 
information related to such disclosures as would be required for County to respond 
to a request by an Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 

j. Contractor agrees to provide to County or an Individual in the time and manner 
designated by County, information collected in accordance with Section (i) of this 
Schedule, to permit County to respond to a request by an Individual for an 
accounting of disclosures of Protected Health Information in accordance with 
Section 164.528. 

Permitted Uses and Disclosures bv Contractor 

Except as otherwise limited in this Schedule, Contractor may use or disclose Protected 
Health Information to perform functions, activities, or services for, or on behalf of; County as 
specified in the -4greement; 1: . . ._ : ._ - : use or disclosure would not violate the Privacy 
Rule if done by County. 

Obligations of County 

a. County shall provide Contractor with the notice of privacy practices that County 
produces in accordance with Section 164.520, as well as any changes to such notice. 

b. County shall provide Contractor with any changes in, or revocation of, permission 
by Individual to use or disclose Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

c. County shall notify Contractor of any restriction to the use or disclosure of 
Protected Health Information that County has agreed to in accordance with Section 
164.522. 



p. Y_ .-- .-,I?. 1. .-:- bvCountv 

County shall not request Contractor to use or disclose Protected Health Information in 
any manner that would not be permissible under the Privacy Rule if done by County, unless the 
Contractor will use or disclose Protected Health Information for, and if the Agreement provides 
for, data aggregation or management and administrative activities of Contractor. 

Duties Upon Te.’ zation of A,meement 

a. Upon termination of the .4greement, for any reason; Contractor shall return or 
destroy all Protected Health Information received horn County, or created or 
received by Contractor on behalf of County. This provision shall apply to Protected 
Health Information that is in the possession of subcontractors or agents of 
Contractor. Contractor shall retain no copies of the Protected Health Information. 

b. In the event that Contractor determines that returning or destroying Protected Health 
Information is infeasible, Contractor shall provide to County notification of the 
conditions that make return or destruction infeasible. Upon mutual agreement of 
the Parties that return or destruction of Protected Health Information is infeasible, 
Contractor shall extend the protections of the Agreement to such Protected Health 
Information and limit further uses and disclosures of such Protected Health 
Information to those purposes that make the return or destruction infeasible, for so 
long as Contractor maintains such Protection Health Information. 

a. :. . . . ..~. References. A reference in this Schedule to a section in the Privacy 
Rule means the section as in effect or as amended, and for which compliance is 
required. 

b. Amendment. The Parties agree to take such action as is necessary to amend this 
Schedule from time to time as is necessary for County to comply with the 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability .4ct, Public Law 104- 191. 

c. Survival. The respective rights and obligations of Contractor under this Schedule 
: ._ :_ _ I__ ._ _.. : ..: :. ..__ _:. 

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a 
meaning that permits County to comply with the Privacy Rule. 



Attachment I 

(Required only from Contractors who provide services directly to the Public on Count+ behalf.) 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973, as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with Section 
504 of the Rehabiliration .4ct of 1973, as amended, all requirements imposed by the applicable DHHS 
regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining 
contracts after the date of this assurance. The Contractor(s) recognizes1recognize and agrees/agree that 
contracts will be extended in reliance on the representations and agreements made in this assurance. 
This assurance is binding on the Contractor(s), its successors, Wmsferees~ and assignees, and the person 
or persons whose signatures appear below are authorized to sign this assurance on behalf of the 
Contractor(s). 

The Contractor(s): (Check a orb) 

a. (4 employs fewer than 15 persons. 

b. 0 employs 15 or more persons and, pursuant to Section 84.7 (a) of the regulation 
(45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its efforts to comply 
withtheDM~~~~SCHMRL30HtJ 

Name of 504 Person - Type or Print 

f;eM ;w caGs+s~l&~~ 5-3s ICEU, Al/e 
Name of Contractor(s) - Type or Print Street -4ddress dr PO Box 

k%/C tiOON &“q CA 44OI9 
City State Zip Code 

I certify that the above information is complete and correct to the best of my knowledge. 

-7123l63 &d.Lc~ 
Date Signature and Title of Authorized Official 

E xe-77 VE D1k2x-PC 
*Exception DHHS regulations state that: 
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COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: sem;s/ c6ccski& 

Contact Person: c&z- 5Ghd ;oblv-l 

Address: 535 1~11,~” 

tidy l%o-a3rrhy c;a qLto14 
Phone Number: -ix qo529 Fax Number: 7z(0 zq /I 

II Employees 

Does the Contractor have any employees? \/Yes _ No 

Ill Equal Benefits Compliance (Check one) 

g Yes, the Contractor complies by offering eqtial benefits, as defined by Chapter 2.93, to 
its employees with spouses and its employees with domestic partners. 

Kl Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

3 No, the Contractor does not comply. 
c The Contractor is under a collective bargaining agreement w~hich began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually, 

Executed this 23 day of % , 2003 at Hti k%XUsw L LL. 
(Cityj (State) 

&%A Sd”hc+ho 
Name (Please Print) 



1 ACORD, CERTIFICATE OF LIABILITY INSURANCE D.4rE,Mwoom, 
11/13/2002 

I YDUCER 
Serial # 61088 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 

PHILADELPHIA INSURANCE COMPANIES ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

2300 CLAYTON ROAD, SUITE 1495 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

CONCORD, CA 94520 
INSURERS AFFORDING COVERAGE 

INSURED SENIOR COASTSIDER, INC. INSURERA: PHILADELPHIA INDEMNITY COMPANIES 
P.O. BOX 859 I iNSURER 6: 
HALF MOON BAY, CA 94019 IHS”RERC: I 

lNS”RER D: 

11!12/2002 ! 1 l/12/2003 ! ~~M~,WXELMIT i s 

DESCRlPTlON OF OPE~7IONYLOCI\TIONSNEHICLESIEXCLUSlOnS ADDED BY ENWRSEUENTEPECUL PRO”ISIONS 
CERTIFICATE HOLDER AND AGING AND ADULT SERVICES, THE BOARD OF SUPERVISORS OF THE COUNTY OF SAN MATEO, THE 
COUNTY AND THEIR AGENTS, EMPLOYEES AND OFFICERS ARE NAMED ADDITIONAL INSURED IN RESPECTS BEING A FUNDING 
SOURCE PER THE AnACHED CG2005 ENDORSEMENT 

ACORD 25-S (7/97) Q  ACORD CORPORATION ,988 



POLICY NUMBER: PHPK036753 COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE REAb IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED PERSON OR 
ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART. 

SCHEDULE 

Name of Person or Organization: 

COUNTY OF SAN MATE0 
AGING & ADULT SERVICES 
225 W. 37TH AVENUE 
SAN MATEO, CA 94403 

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as 
applicable to this endorsement.) 

WHO IS AN INSURED (Section II) is amended to inciude as an insured the person or organization shown in the 
Schedule as an insured but only with respect to liability arising out of your operations or premises owned by or 
rented to you. 

CG202611 85 Copyright, Insurance Services Office, Inc., 1984 q 



ACORD, CERTIFICATE OF LIABILITY INSURANCE LUTE ,MMlDDllY, 
06/X/2003 

PRODUCER 
Driver Alliant Insurance Services THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
500 Washington St. HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
Suite 300 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

I San Francisco, CA 94111 INSURERS AFFORDING COVERAGE 
I 

INSURED 

Senior Coastsiders ~h%~fil c: Nonprofits’ United 
P. 0. Box 859 1 INSVRER~: National Union Fire Insurance Company 
Half Moon Bay, CA 94019 IYS”~LR z: 

I INCVPER 3: 

ZOVERAGES .- __ 

As respects Agreement to Provide Services. the Board of Supervisors of San 
Mateo, the County: and its Officers, Agents and Employees are included as an 
Additional Insured, per attached endorsements. 

CERTIFICATE HOLDER INSURER LErrER: CAN 
C”‘I”h, “f San 

Area Agency on Aging and 
Adult Services 
225 West 37th Avenue 
San Mateo. CA 94403 
225 west d,rn Avenue 
San Mateo. CA 94403 

ACORD 25-S 171971 
%ACDRD~DRPORAT~~N 1988 



NonProfits’ United 
Vehicle Insurance Pool 

Vehicle Liability Insurance 
Additional Insured Endorsement 

The Who is Covered section of your Vehicle Liability Insurance is changed by adding the 
following: 

Who is Covered includes any person or organization from whom you have leased an auto, from 
whom you have received funding for your operations, or for whom you provide services. These 
persons or organizations are protected, if they require to be named, and you agree to name them, 
as an additional insured, if indicated on the auached Certificate of Insurance, but only with 
respect to liability arising out of the ownership: use: maintenance, loading or unloading of a 
covered auto. 

Cancellation: 

If we cancel your policy, we will mail a notice of cancellation to those persons or organizations 
named as additional insureds shown on the Certificates of Insurance. 

Premium Payments: 

Those persons or organizations are not responsible for paying premiums for your insurance. 
~_~.-~~ - 

Insured and Policy Number: 

Effective Date: 
July 1,2003 

Authorized Representative: 

As shown on Certificate of Insurance attached. 

154928.07012002 
npu.ax 



National Union Fire Insurance Company 
Additional Insured Endorsement 

This endorsement changes your Commercial .4uto Insurance. 

How Your Coverage is Changed 

The Who Is Insured section of your Liability .4greement is changed by __ :.i :‘= the 
following: 

Who Is Insured includes any person or organization from whom you’ve leased an 
auto, from whom you’ve received funding for your operations, or for whom you 
provide services. These persons or organizations are protected, if they required to 
be named, and .you agree to name them, as an additional protected person, 
evidence of which is shown on Certificates~ of Insurance on file withus, but-only 
with respect to liability arising out of ownership, use maintenance, loading or 
unloading of a covered auto. 

Leased autos, as per the schedule on file with us, will be covered as if they are autos you 
own, not hired autos. But coverage on any leased auto will end on the expiration date of 
the lease; or when the person or organization who leased the auto to you or their agent 
takes back the auto; or when the policy ends; whichever happens tirst. 

Leased auto means an auto, including any substitute or replacement auto that you’ve 
leased under a written agreement that requires you to provide direct primary insurance on 
the auto. 

Cancellation 

The Cancellation section in the General Rules is changed by adding the following: 

If we cancel your policy, we’ll mail a notice of cancellation to those persons or 
organizations named as additional protected persons, shown on Certificates of Insurance 
on file with us. 

Other Terms 

All other terms of your policy remain the same. 

Those persons or organizations aren’t responsible for paying premiums for your 
insurance. 

Name of Insured: NonProfits’ United and it’s Members 

Policy Number: AJ3511945 Effective Date: Julv 1.2003 



INSU~R: STATE COMPEhTSATIOh’ IXSURAIVCE FUh’D 
POLICY NO. 1662984-03 N?! 
DATE: JANUARY 20, 2003 

CALIFORNIA WORKERS’ COMPEhSATION INSURANCE 

Policyholder Dividend Disclosure Statement 

SENIOR COASTSIDERS, INC 

535 KELLY ST 
HALF MOON BAY, CA 94019 

EMPLOYER/IN!XJREB SENIOR COASTSIDERS, INC 

EFFECTIVE DATE: February 10, 2003 

ESTIMATED ANNUAL. PREMIUM: $11,472.00 

ESTIMATED DIVIDEh?) PLAN PREMIUM: $11,472.00 

TERM OF DIVIDEND PLkhi: ONE YEAR 

Workers’ compensation insurers are authorized to issue participating policies. A dividend 
(refund) under such a policy can only be paid from surplus accumulated from premiums on 
workers’ compensation policies issued pursuant to the laws of California. 

Under California law it is unlawful for an insurer to promise the future payment of divi- 
dends under an unexpired workers’ compensation policy or to misrepresent the conditions 
for dividend payment. Dividends are payable only pursuant to conditions determined by the 
Board of Directors of the State Compensation Insurance Fund following policy expiration. 

It is a misdemeanor for any Insurer or officer or agent thereof, or any insurance broker 
or solicitor, to promise the payment of future workers’ compensation dividends. Past divi- 
dend performance is no guarantee of an insurer’s future dividend performance. 

PART I: HISTORICAL DISCLOSURE 
This dividend statement is based on the most recent dividend 
declaration by our Board of Directors for policyholders with 
characteristics similar to yours and a dividend plan premium 
of $11,472.00. This declaration applied to policies 
whose term of coverage began January 1, 2000 to 
March 31, 2000 and whose term of coverage ended during the 
period January 1, 2001 to March 31, 2001. 

The dividend formula was: 
Dividend = Premium - [ (Losses x Loss Conversion Factor) + Retention ] 

-l- 



Philadelphia Insurance Companies 
One Bala Plaza, Suite 100, Bala Cynwyd, Pennsylvania 19004 

DIRECTORS 8 OFFICERS PROTECTION FLEX/ PLUS INSURANCE POLICY 

[X] Philadelphia Indemnity Insurance Company [ ] Philadelphia Insurance Company 

DECLARATIONS 

Policy Number: PHSD044879 

THIS IS A CLAIMS MADE POLICY, PLEASE READ THIS POLICY CAREFULLY 

THIS POLICY ONLY COVERS THOSE CLAIMS FIRST MADE AGAINST THE INSURED DURING THIS POLICY 
PERIOD. 

THE LIMIT OF LIABILITY AVAILABLE TO PAY JUDGEMENTS OR SETTLEMENTS SHALL BE REDUCED BY 
AMOUNTS INCURRED FOR LEGAL DEFENSE. AMOUNTS INCURRED FOR LEGAL DEFENSE SHALL BE 
APPLIED AGAINST THE RETENTION AMOUNT. 

Item I. Parent Organization: Senior Coastsiders 

Address: 535 Kelly Avenue 
Half Moon Bay, CA 94019 

Item 2. Policy Period: From: 02/25/2003 To: 02i25/2004 (12:Ol A.M. Standard Time) 

Item 3. Limit of Liability: $1 .OOO.OOO 
(Anti Trust Sub-Limit: $150,000, Section 1V.C) 

Item 4. Retention: $0 Each Claim 

Item 5. Premium: $ 1,351 .OO 

$27.02 California Insurance Guarantee Association Surcharge 
Total: $1.37902 

Item 6. Retroactive Date (if applicable): No Date Applies 

Item 7. Endorsements Effective At inception: 
PPO701 (7/01) Privacy Policy Notice 
PI-DO-20 (9/95x) Professional Services Exclusion 
.PI-DO-55 (l/97) Defense Costs in~Addition to the Limit of Liability 
PI-DO-57 (7197) Modification of Exclusion J. 
PI-DO-65 (7/99) Employment Practices Liability Sub-Retention Endorsement [Sub-Retention: lOOO] 
PI-DO-99 (g/95) Personal~lnjury and Publishers Liability 
PI-PL-CA (1198) California Amendatory Endorsement 

Au~&t%epresentative Countersignature Countersignature Date 


