
AGREEMENT BETWEEN THE COUNTY OF SAN MATE0 AND 
CLARA-MATE0 ALLIANCE, INC.: 2003.04 

THIS AGREEMENT,‘entered into this day of 20-, by 

and between the COUNTY OF SAN MATEO, hereinafter called “County,” and 

CLARA-MATE0 ALLIANCE, INC., hereinafter called “Contractor”; 

WITNESSETH: -_-------- 

WHEREAS, pursuant to Government Code, Section 31000, County may 
contract with independent contractors for the furnishing of such services to or for 
County or any Department thereof; 

WHEREAS, it is necessary and desirable that Contractor be retained for the 
purpose of providing emergency housing and support services for mental health 
clients as described In Exhibit A, attached hereto and incorporated by reference 
herein. Such services shall be provided in a professional and diligent manner. 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO 
AS FOLLOWS: 

1. Exhibits. 
The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit A-Services 
Exhibit B-Payments and rates 
Attachment I-§504 Compliance 

2. Services to be performed by Contractor. 
In consideration of the payments set forth herein and in Exhibit B, Contractor shall 
perform services for County in accordance with the terms, conditions and 
specifications set forth herein and in Exhibit “A.” 

3. Payments. 
In consideration of the services provided by contractor in accordance with all terms. 

conditions and specifications set forth herein and in Exhibit “A”, County shall make 
payment to Contractor based on the rates and in the manner specified in Exhibit “B.” 
The County reserves the right to withhold payment if the County determines that the 
quantity or quality of the work performed is unacceptable. In no event shall the 
County’s total fiscal obligation under this contract exceed ONE HUNDRED 
FOURTEEN THOUSAND FOUR HUNDRED FORTY-NINE DOLLARS (S114,449). 
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4. Term and Termination. 
Subject to compliance with all terms and conditions, the term of this Agreement shall 
be from July 1, 2003, through June 30, 2004. 

This Agreement may be terminated by Contractor, the Director of Health Services or 
his/her designee at any time without a requirement of good cause upon thirty (30) 
days’ written notice to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, 
maps, photographs, reports, and materials (hereafter referred to as materials) 
prepared by Contractor under this Agreement shall become the property of the 
County and shall be promptly delivered to the County. Upon termination, the 
Contractor may make and retain a copy of such materials. Subject to availability of 
funding, Contractor shall be entitled to receive payment for work/services provided 
prior to termination of the Agreement. Such payment shall be that portion of the full 
payment which is determined by comparing the work/services completed to the 
work/services required by the Agreement. 

5. Availability of Funds. 
The County may terminate this Agreement or a portion of the services referenced in 
the Attachments and Exhibits based upon unavailability of Federal, State or County 
funds, by providing written notice to Contractor as soon as is reasonably possible 
after the county learns of said unavailability of outside funding. 

6. Relationship of Parties. 
Contractor agrees and understands that the work/services performed under this 
Agreement are performed as an independent Contractor and not as an employee of 
the County and that Contractor acquires none of the rights, privileges, powers or 
advantages of County employees. 

7. Hold Harmless. 
Contractor shall indemnify and save harmless County, its officers, agents, 
employees, and servants from all claims, suits, or actions of every name, kind and 
description, brought for, or on account of: (A) injuries to or death of any person, 
including Contractor, or (B) damage to any property of any kind whatsoever and to 
whomsoever belonging, (C) any sanctions, penalties or claims of damages resulting 
from Contractor’s failure to comply with the requirements set forth in the Health 
Insurance Portability and Accountability Act of 1996 (HIPAA) and all Federal 
regulations promulgated thereunder, as amended, or (D) any other loss or cost, 
including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents, employees, or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this 
Agreement, provided that this shall not apply to injuries or damage for which County 
has been found in a court of competent jurisdiction to be solely liable by reason of its 
own negligence or willful misconduct. 

Clara-Mateo - Page 2 



The duty of Contractor to indemnify and save harmless as set forth herein, shall 
include the duty to defend as set forth in Section 2778 of the California Civil Code. 

8. ;~~~gr~~“i-- -, G..RZI S&contra-+--o _-__ ---.- - 
Contractor shall not assign this Agreement or any portion thereof to a third party, or 
subcontract with a third party to provide services required by contractor under this 
Agreement without the prior written consent of County. Any such assignment or 
subcontract without the county’s prior written consent shall give County the right to 
automatically and immediately terminate this Agreement. 

9. Insurance. 
The Contractor shall not commence work or be required to commence work under 
this Agreement unless and until all insurance required under this paragraph has 
been obtained and such insurance has been approved by the County Manager, and 
Contractor shall use diligence to obtain such issuance and to obtain such approval. 
The Contractor shall furnish the County Manager with certificates of insurance 
evidencing the required coverage, and there shall be a specific contractual liability 
endorsement extending the Contractor’s coverage to include the contractual liability 
assumed by the Contractor pursuant to this Agreement. These certificates shall 
specify or be endorsed to provide that thirty (30) days’ notice must be given, in 
writing, to the County Manager of any pending change in the limits of liability or of 
any cancellation or modification of the policy. 

(1) Worker’s Compensation and Employer’s Liability Insurance. The 
Contractor shall have in effect during the entire life of this Agreement Workers’ 
Compensation and Employer’s Liability Insurance providing full statutory 
coverage. In signing this Agreement, the Contractor certifies, as required by 
Section 1861 of the California Labor Code, that it is aware of the provisions of 
Section 3700 of the California Labor Code which requires every employer to 
be insured against liability for Worker’s Compensation or to undertake self- 
insurance in accordance with the provisions of the Code, and 1 will comply 
with such provisions before commencing the performance of the work of this 
Agreement. 

(2) Liabilitv Insurance. The Contractor shall take out and maintain during the 
life of this Agreement such Bodily Injury Liability and Property Damage 
Liability Insurance as shall protect him/her while performing work covered by 
this Agreement from any and all claims for damages for bodily injury, including 
accidental death, as well as any and all claims for property damage which 
may arise from contractors operations under this Agreement, whether such 
operations be by himself/herself or by any sub-contractor or by anyone 
directly or indirectly employed by either of them. Such insurance shall be 
combined single limit bodily injury and property damage for each ocdurrence 
and shall be not less than the amount specified below. 

Such insurance shall include: 
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(a) Comprehensive General Liability. $l,OOO,OOO 
(b) Motor Vehicle Liability Insurance . . . Sl ,OOO,OOO 
(c) Professional Liability. . . . . . . . $1 ,OOO,OOO 

County -and its officers, agents, employees and servants shall be named as 
additional insured on any such policies of insurance, which shall also contain a 
provision that the insurance afforded thereby to the County, its officers, agents, 
employees and servants shall be primary insurance to the full limits of liability of the 
policy, and that if the County or its officers and employees have other insurance 
against the loss covered by such a policy, such other insurance shall be excess 
insurance only. 

In the event of the breach of any provision of this section, or in the event any notice 
is received which indicates any required insurance coverage will be diminished or 
canceled, the County of San Mateo at its option, may, notwithstanding any other 
provision of this Agreement to the contrary, immediately declare a material breach of 
this Agreement and suspend all further work pursuant to this Agreement. 

10. Compliance with laws; payment of Permits/Licenses. 
All services to be performed by Contractor pursuant to this Agreement shall be 
performed in accordance with all applicable federal, state, county, and municipal 
laws, including, but not limited to, Health Insurance Portability and Accountability Act 
of 1996 (HIPAA) and all Federal regulations promulgated thereunder, as amended, 
and the Americans with Disabilities Act of 1990, as amended, and Section 504 of 
the Rehabilitation Act of 1973, as amended and attached hereto and incorporated 
by reference herein as Attachment I, which prohibits discrimination on the basis of 
handicap in programs and activities receiving any federal or county financial 
assistance. Such services shall also be performed in accordance with all applicable 
ordinances and regulations, including, but not limited to, appropriate licensure, 
certification regulations, provisions pertaining to confidentiality of records, and 
applicable quality assurance regulations. 

In the event of a conflict between the terms of this Agreement and state, federal, 
county or municipal law or regulations, the requirements of the applicable law will 
take precedence over the requirements set forth in this Agreement. 

Contractor will timely and accurately complete, sign, and submit all necessary 
documentation of compliance. 

11, Non-Discrimination. 
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A. 

B. 

C. 

D. 

Section 504 applies only to Contractors who are providing services to members 
of the public. Contractor shall comply with § 504 of the Rehabilitation Act of 
1973, which provides that no otherwise qualified handicapped individual shall, 
solely by reason of a disability, be excluded from the participation in, be denied 
the benefits of, or be subjected to discrimination in the performance of this 
contract (this paragraph needed only if services provided to members of the 
public). 
General non-discrimination. No person shall, on the grounds of race, color, 
religion, ancestry, gender, age (over 40) national origin, medical condition 
(cancer), physical or mental disability, sexual orientation, pregnancy, childbirth 
or related medical condition, marital status, or political affiliation be denied any 
benefits or subject to discrimination under this Agreement. 
Equal employment opporfunify. Contractor shall ensure equal employment 
opportunity based on objective standards of recruitment, classification, 
selection, promotion, compensation, performance evaluation, and management 
relations for all employees under this Agreement. Contractors equal 
employment policies shall be made available to County of San Mateo upon 
request. 
Violation of Non-discrimination provisions. Violation of the non-discrimination 
provisions of this Agreement shall be considered a breach of this Agreement 
and subject the Contractor to penalties, to be determined by the County 
Manager, including but not limited to 

0 termination of this Agreement; 
ii) disqualification of the Contractor from bidding on or being awarded a 

County contract for a period of up to 3 years; 
iii) liquidated damages of $2,500 per violation; 
iv) imposition of other appropriate contractual and civil remedies and 

sanctions, as determined by the County Manager, 

To effectuate the provisions of this section, the County Manager shall have the 
authority to examine Contractors employment records with respect to compliance 
with this paragraph and/or to set off all or any portion of the amount described in this 
paragraph against amounts due to Contractor under the Contract or any other 
Contractor between Contractor and County. 

Contractor shall report to the County Manager the filing by any person in any court 
of any complaint of discrimination or the filing by any person of any and all charges 
with the Equal Employment Opportunity Commission, the Fair Employment and 
Housing Commission or any other entity charged with the investigation of allegations 
within 30 days of such filing, provided that within such 30 days such entity has not 
notified Contractor that such charges are dismissed or otherwise unfounded. Such 
notification shall include the name of the complainant, a copy of such complaint and 
a description of the circumstance. Contractor shall provide County with a copy of 
their response to the Complaint when filed. 

E. Compliance wifh Equal Benefits Ordinance. With respect to the provision of 
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employee benefits, Contractor shall comply with the County Ordinance which 
prohibits contractors from discriminating in the provision of employee benefits 
between an employee with a domestic partner and an employee with a spouse. 

F. The Contractor shall comply fully with the non-discrimination requirements 
required by 41 CFR 60-741.5(a), which is incorporated herein as if fully set 
forth. 

12. Retention of Records. 
Contractor shall maintain all required records for three years after the County makes 
final payment and all other pending matters are closed, and shall be subject to the 
examination and/or audit of the County, a Federal grantor agency, and the State of 
California. 

13. Merger Clause. 
This Aoreement. includino the Exhibits attached hereto and incorporated herein bv 
reference, constitutes the-sole Agreement of the parties hereto and correctly states 
the rights, duties, and obligations of each party as of this documents date. Any 
prior agreement, promises, negotiations, or representations between the parties not 
expressly stated in this document are not binding. All subsequent modifications 
shall be in writing and signed by the parties. 

14. Controlling Law. 
The validity of this Agreement and of its terms or provisions, as well as the rights 
and duties of the parties hereunder, the interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. 

15. Notices. 
Any notice, request, demand or other communication required or permitted 
hereunder shall be deemed to be properly given when deposited in the United State 
mail, postage prepaid, or when deposited with a public telegraph company for 
transmittal, charges prepaid, addressed to: 

In the case of County, to: 
San Mateo County 
Mental Health Services Division 
225 - 37rh Avenue 
San Mateo, CA 94403 

In the case of Contractor, to: 
Clara-Mate0 Alliance, Inc. 
795 Willow Road Building 323-D 
Menlo Park, CA 94025 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized 
representatives, have affixed their hands. 

Clara-Mateo - Page 6 



COUNTY OF SAN MATE0 

By: 
Rose Jacobs Gibson, President 
Board of Supervisors 
San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

CLARA-MATE0 ALLIANCE, INC. 

Long F.orm Agreement/Non Business Associate 

Clara-Mate0 - Page 7 



Exhibit “A” 
CLARA-MATE0 ALLIANCE, INC.: 2003-04 

In consideration of the payments set forth in Exhibit “B”, Contractor shall provide the 
following services: 

I. SERVICES 

A. Transitional Housing and Emergency Shelter Services 

1. For the period July 1, 2003 through December 31, 2003 
Contractor shall provide five (5) transitional beds per night; and 
should emergency shelter beds be available, on an as needed 
basis, three (3) emergency shelter beds per night. 

2. For the period January 1, 2004 through June 30, 2004: Should 
emergency shelter and/or transitional beds be available, County 
has the option to purchase on an as-needed basis up to three 
(3) emergency shelter beds per night, and up to five (5) 
transitional beds per night. 

3. Such beds shall be provided twenty-four (24) hours a day, 
seven (7) days a week for short-term housing for mentally ill 
clients who do not require care and supervision as defined by 
Section 80001 (a) (10) of Title 22 of Community Care Licensing 
Regulations. In addition to providing emergency shelter and 
transitional housing, Contractor shall collaborate with other 
public and private services and resources to assist these clients 
in finding permanent housing and securing other basic needs. 
Clients shall be assisted in securing medical, psychiatric, and 
social services as needed. 

4. Contractor shall accept referrals from Mental Health Services 
Division Monday through Friday, 9 AM to 4 PM. 

5. Contractor shall admit only those clients who meet the following 
criteria: 

a. 
b. 

:: 

e. 

Have a primary psychiatric diagnosis; 
Are homeless according to the definition of the US 
Department of Housing and Urban Development; 
Are medically and psychiatrically stable; 
Are able and willing to live cooperatively in a structured 
group setting with rules and requirements; 
Are clear of tuberculosis; 
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f. 

9. 

Are compliant and capable of taking medications as 
prescribed by a physician; and 
Are capable and committed to substance free living and 
willing to submit to random drug testing. 

6. Contractor shall exclude individuals from admission who: 

a. 

b. 

C. 

d. 

7 

Have a continued use of housing and treatment 
resources without lasting periods of success; 
Have demonstrable history of violence and/or disruption 
that would be destructive and/or unsafe in a structured 
group living environment; 
Have a history of child molestation, sexual offenses, 
violent sexual offenses, and/or violent crimes; 
Are non-compliant with treatment and medications; 
.Are on methadone maintenance (“Take Homes”); and/or 
Other individuals whose behavior is deemed 
inappropriate for the cooperative structured group living 
environment provided by Clara-Mate0 Alliance. 

7. Among clients eligible for emergency shelter and transitional 
housing, who meet the criteria as specified in Paragraph I.A.5 of 
this Exhibit A. Contractor shall give priority for beds on a 
space-available basis in the following order: 

a. 

b. 

C. 

d. 

Options Project (Mentally Ill Offender Crime Reduction 
grant) clients; 
Individuals from Unit 3A/B of the San Mateo Medical 
Center; 
Individuals from Psychiatric Emergency Services (PES) 
of the San Mateo Medical Center; 
Individuals from Cordilleras Mental Health Rehabilitation 
Center. 

8. For each individual referred for admission to the shelter, 
Contractor in cooperation with the Mental Health Services 
Division staff will complete the Clara-Mate0 Alliance Shelter 
Intake form. 

9. Contractor will evaluate the client’s financial and benefit status, 
as well as eligibility for other services and/or resources, and 
initiate benefits as appropriate. 

10. At least two (2) Contractor staff persons shall be on duty at the 
Clara-Mate0 shelter at all times, twenty-four (24) hours per day. 
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11. Contractor shall provide separate sleeping quarters, showers 
and toilets for men and women. Communal space will include 
kitchen facilities, laundry room, living room, and recreation area. 
Accessibility shall be provided to the handicapped, and a 
sprinkler system shall be included throughout the shelter. 

II. RECORDS AND ADMINISTRATIVE REQUIREMENTS 

A. Paragraph 12 of the Agreement and Paragraph I.K.3 of Exhibit B 
notwithstanding, Contractor shall maintain medical records required by 
the California Code of Regulations. Notwithstanding the foregoing, 
Contractor shall maintain beneficiary medical and/or clinical records for 
a period of seven (7) years, except that the records of persons under 
age eighteen (18) at the time of treatment shall be maintained: a) until 
one (1) year beyond the person’s eighteenth (18rh) birthday; or b) for a 
period of seven (7) years beyond the date of discharge, whichever is 
later. 

B. Contractor shall submit a copy of any licensing report issued by 
licensing agency to the Deputy Director of Adult Services, Mental 
Health Services Division, tiithin three (3) days from date received. 

C. Contractor agrees to administer/utilize any and all survey instruments 
as directed by the County Mental Health Services Division, including 
outcomes and satisfaction measurement instruments. 

D. Contractor shall provide all pertinent documentation required for 
federal Medi-Cal reimbursement (including initial and quarterly notices, 
assessment and service plans, and progress notes). 

E. 

F. 

Contractor shall complete all State evaluation requirements. 

Contractor shall maintain certification through San Mateo County to 
provide Short-Doyle Medi-Cal reimbursable services. 

Clara-Mate0 - Page 10 



G. Contractors providing federally funded health services may not employ 
any persons deemed an Ineligible Person by the Office of the 
Inspector General in the provision of services for the County through 
this Agreement. Any employee(s) of contractor determined to be an 
Ineligible Person will be removed from responsibility for, or 
involvement with County clients or operations. An “Ineligible Person” 
is an individual who (1) is currently excluded, suspended, debarred or 
otherwise ineligible to participate in Federal health care programs, or 
(2) has been convicted of a criminal offense related to the provision of 
health care items or services and has not been reinstated in the 
Federal health care programs after a periods of exclusion, suspension, 
debarment or inelrgrbrlrty. 

H. Contractor shall submit to County the cultural composition of 
Contractors staff in the third (3’d) quarter of the contract year. 

Ill. GOALS AND OBJECTIVES 

Contractor shall ensure that the following outcome objectives are pursued 
throughout the term of this Agreement: 

Goal 1: Contractor shall increase the independence of clients by 
assisting them in accessing any and all necessary support 
services (e.g., financial assistance, housing, medical/psychiatric 
services, etc.) to facilitate a higher level of self-efficiency. 

Objective 1: A minimum of seventy percent (70%) of clients admitted to 
Clara-Mate0 Shelter shall obtain permanent or transitional 
housing upon discharge or receive a discharge plan. 

Objective 2: At least eighty percent (80%) of all clients shall receive a 
minimum of two (2) rehabilitation services (exclusive of 
medication support services) during their stay at Clara-Mate0 
Shelter. 

Objective 3: Ninety-five percent (95%) of all clients who remain in Clara- 
Mateo Shelter beyond three (3) days shall have a written 
“Clara-Mateo Alliance Shelter Service Plan.” 

Goal 2: Contractor shall maintain a positive satisfaction response from 
clients served at the Clara-Mate0 Shelter. 

Objective 1: One hundred percent (100%) of all clients who remain in the 
shelter beyond fourteen (14) days shall participate in the Clara- 
Mateo Alliance Client-Shelter Evaluation.” 
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Exhibit “B” 
CLARA-MATE0 ALLIANCE, INC.: 2003-04 

In consideration of the services provided by Contractor in Exhibit “A”, County shall 
pay Contractor based on the following fee schedule: 

I. PAYMENTS 

A. For the period July I,2003 through December 31,2003: 

1. County shall be obligated to pay FORTY THOUSAND FOUR 
HUNDREDS EIGHTY DOLLARS ($40,480) for a total of five (5) 
transitional beds per night as described in Exhibit A. The rate of 
payment shall be one-sixth (l/6) of the total obligation per 
month for the period July 1, 2003 through December 31, 2003, 
or SIX THOUSAND SEVEN HUNDRED FORTY-SIX DOLLARS 
AND SIXTY-SEVEN CENTS ($6,746.67) per month. 

2. Should emergency shelter beds be available, County has the 
option to purchase, on an as-needed basis, up to three (3) 
emergency shelter beds at the rate of THIRTY DOLLARS AND 
NINETY CENTS ($30.90) per bed per night. Contractor shall 
invoice County on a monthly basis for these shelter beds. In no 
event shall County pay or be obligated to pay Contractor more 
than the sum of SEVENTEEN THOUSAND FIFTY-SEVEN 
DOLLARS ($17,057) for three (3) emergency shelter beds for 
the period July I,2003 through December 31,2003. 

B. For the period January 1, 2004 through June 30, 2004: Should 
emergency shelter or transitional beds be available, County has the 
option to purchase on an as-needed basis up to three (3) emergency 
shelter beds at the rate of THIRTY DOLLARS AND NINETY CENTS 
(S30.90) per bed per night, and up to five (5) transitional beds at the 
rate of FORTY-FOUR DOLLARS ($44) per bed per night. Contractor 
shall invoice County on a monthly basis for these emergency shelter 
and/or transitional beds. In no event shall County pay or be obligated 
to pay Contractor more than the sum of FIFTY-SIX THOUSAND NINE 
HUNDRED TWELVE DOLLARS ($56,912) for three (3) emergency 
shelter beds and five (5) transitional beds for the period January 1, 
2004 through June 30.2004. 

C. In any event, the maximum amount County shall be obligated to pay 
for services rendered under this Agreement shall not exceed ONE 
HUNDRED FOURTEEN THOUSAND FOUR HUNDRED FORTY- 
NINE DOLLARS ($114,449). 

Clara-Mate0 - Page 12 



D. Contractor’s annual 2003-2004 budget is attached and incorporated 
into this Agreement as Exhibit C. 

E. The Director of Health Services or her designee may execute minor 
amendments and adjustments to this Agreement, up to an aggregate 
of $25,000 for the term of the Agreement. 

F. In the event that funds provided under this Agreement are expended 
prior to the end of the contract period, Contractor shall provide ongoing 
services under the terms of this Agreement through the end of the 
contract period without further payment from County. 

G. In the event this Agreement is terminated prior to January 1, 2004, 
Contractor shall be paid on a prorated basis for only that portion of the 
contract term during which Contractor provided services pursuant to 
this Agreement. Such billing shall be subject to the approval of the 
Director. 

H. Contractor shall submit to County a year-end cost report no later than 
ninety (90) days after the expiration date of this Agreement. This 
report shall be in accordance with the principles and format outlined in 
the Cost Reporting/Data Collection (CR/DC) Manual. Contractor shall 
have its books of accounts audited annually by a Certified Public 
Accountant and a copy of said audit report shall be submitted along 
with the Cost Report. If Contractor has received more than THREE 
HUNDRED THOUSAND DOLLARS ($300,000) in federal funds for the 
fiscal year, the audit must meet the requirements of the Federal Single 
Audit Act and OMB Circular A-l 33. 

I. In the event Contractor claims or receives payment from County for a 
service, reimbursement for which is later disallowed by County or the 
State of California or the United States Government, then Contractor 
shall promptly refund the disallowed amount to County upon request, 
or, at its option, County may offset the amount disallowed from any 
payment due or become due to Contractor under this Agreement or 
any other agreement. 

J. Monthly Invoice Reporting 

1. Payment by County to Contractor shall be monthiy. Contractor 
shall bill County on or before the tenth (lOth) working day of 
each month for the prior month. All claims shall clearly reflect 
and, in reasonable detail, give information regarding the 
services for which claim is made. 
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2. Each month Contractor will provide a written summary of 
services rendered each such month (‘Summary”). The 
Summary shall include names of clients, registration 
information, admit and discharge information, units of service, 
type of housing provided, and other evaluative information as 
requested by County. Such Summary will accompany the 
invoice described above. The Summary shall become 
incorporated into an annual (fiscal year-end) report which shall 
include such information as the Director requires to permit 
reporting, monitoring, and evaluation of Contractor’s program 
pursuant to this Agreement. 

3. Contractor will include with each invoice the following 
statement: “I hereby certify that the above claim for service 
complies with all terms and conditions referenced in the 
Agreement with San Mateo County.” Such statement will be 
signed by Contractor. 

K. Contractor shall comply with the following requirements in the 
provision of mental health services. 

1. Contractor shall comply with all state and federal statutory and 
regulatory requirements for certification of claims, including Title 
42, Code of Federal Regulations (CFR) Part 438, Sections 
438.604, 438.606, and, as effective August 13, 2003, Section 
438.608, as published in the June 14, 2002 Federal Register 
(Vol. 67, No. 115, Page 42 112) which are hereby incorporated 
by reference. 

2. Contractor shall certify to the County, in writing under penalty of 
perjury, for each monthly claim when submitted to the County 
for reimbursement. The certification shall attest to the following 
for each beneficiary with.services included in the claim: 
a. An assessment of the beneficiary was conducted in 

compliance with the requirements established in this 
Agreement. 

b. The beneficiary was eligible per this Agreement to 
receive services at the time the services were provided 
to the beneficiary. 

C. The services included in the claim were actually provided 
to the beneficiary. 

d. Medical necessity was established for the beneficiary as 
defined under California Code of Regulations, Title 9, 
Division 1, Chapter 11, for the service or services 
provided, for the timeframe in which the services were 
provided. 
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e. 

f. 

9. 

A client plan was developed and maintained for the 
beneficiary that met all client plan requirements 
established in this Agreement. 
For each beneficiary with (day rehabilitation I day 
treatment intensive / EPSDT supplemental specialty 
mental health services) included in the claim, all 
requirements for Contractor payment authorization for 
(day rehabilitation I day treatment intensive / EPSDT 
supplemental specialty mental health services) were met, 
and any reviews for such service or services were 
conducted prior to the initial authorization and any re- 
authorization periods as established in this Agreement. 
Services are offered and provided without discrimination 
based on race, religion, color, national or ethnic origin, 
sex, age, or physical or mental disability. 

3. Except as provided in Paragraph 1I.A. of Exhibit A relative to 
medical records, Contractor agrees to keep for a minimum 
period of three years from the date of service a printed 
representation of all records which are necessary to disclose 
fully the extent of services furnished to the client. Contractor 
agrees to furnish these records and any information regarding 
payments claimed for providing the services, on request, within 
the State of California, to the California Department of Health 
Services; the Medi-Cal Fraud Unit; California Department of 
Mental Health; California Department of Justice; Office of the 
State Controller; U.S. Department of Health and Human 
Services, Managed Risk Medical Insurance Board or their duly 
authorized representatives, or the County. 

L. If the annual Cost Report provided to County shows that total payment 
to Contractor exceed the total actual costs for all of the services 
rendered by Contractor to eligible patients during the reporting period, 
a single payment in the amount of the contract savings shall be made 
to County by Contractor, unless otherwise authorized by the Director 
of Health Services or her designee. By mutual agreement of County 
and Contractor, contract savings or “rollover” may be retained by 
Contractor and expended the following year, provided that these funds 
are expended for mental health services approved by County and are 
retained in accordance with Paragraph I.M. of this Exhibit B. 

M. Contractor may rollover unspent funding from the County according to 
the following procedures. 
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1. Contractor shall submit a summary calculation of any savings 
90 days after end of the fiscal year. The summary calculation 
will be a separate report from the year-end cost report. With the 
summary calculation Contractor shall return the amount of the 
savings. 

2. At the time of the submission of the summary calculation. 
Contractor may request to rollover some or all of any savings, 
The request must be made in writing to the Director of Mental 
Health Services or her designee. The request shall identify 
specifically how the rollover funds will be spent, including a 
detailed budget. Savings shall not be spent until Contractor 
receives a written approval of the request. Approved rollover 
funds shall be spent only for the succeeding fiscal year and only 
for the specific purpose(s) requested and approved. 

3. Contractor shall submit an accounting report of the rollover 
savings. This report shall include copies of the deta~iled 
expenses. The report is due 90 days after the specific purpose 
has been completed, or 90 days after the end of the fiscal year, 
whichever comes first. Any unspent rollover funds shall be 
returned to the County with the accounting report. 

4. If the specific purpose is not yet complete as of the end of the 
first succeeding fiscal year, contractor may make subsequent 
request(s) to rollover the unspent funds to the succeeding fiscal 
year(s) by submitting a written request with the accounting 
report. The unspent rollover funds shall not be spent until the 
Director of Mental Health Services or her designee approves 
the request. 

5. A final accounting of the rollover funds shall be submitted 90 
days after the specific purpose has been completed, or 90 days 
after the end of the fiscal year in which rollover funds are spent, 
whichever comes first. Any unspent rollover funds shall be 
returned to the County with the accounting report. 

N. Where discrepancies between costs and charges are found on the 
Cost Report to County, Contractor shall make a single payment to 
County when the totai charges exceed the total actual costs for all of 
the services rendered to eligible patients during the reporting period. 
Likewise, a single payment shall be made to Contractor by County 
when the total actual costs exceed the totai charges made for all of the 
services rendered to eligible patients during the reporting period and 
shall not exceed the total amount in Paragraph~1.C of this Exhibit B. 
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0. If County finds that performance is inadequate, a meeting may be 
called to discuss the causes for the performance problem, and this 
Agreement may either be renegotiated, allowed to continue to end of 
term, or terminated, subject to the provisions of Paragraph 4, of this 
Agreement. Any unspent monies due tom performance failure may 
reduce the following years agreement. 
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Attachment I 

(Required only from Contractors who provide services directly to the Public on 
County’s behalf.) 

Assurance of Compliance with Section 504 of the 
Rehabilitation Act of 1973. as Amended 

The undersigned (hereinafter called the “Contractor(s)“) hereby agrees that it will comply with 
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the 
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of 
obtaining contracts after the date of this assurance. The Contractor(s) recognizes/recognize 
and agrees/agree that contracts will be extended in reliance on the representations and 
agreements made in this assurance. This assurance is binding on the Contractor(s), its 
successors, transferees, and assignees, and the person or persons whose signatures appear 
below are authorized to sign this assurance on behalf of the Contractor(s). 

The Contractor(s): (Check a or b) 

a. ( ) employs fewer than 15 persons. 

b. ( ,Y) employs 15 or more persons and, pursuant to Section 84.7 (a) of the 
regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its 
efforts to comply with the DHHS regulation. 

-y&it,, (&g&y&~ 
Name of &I4 Person - Type or Print 

Clara-Mate0 Alliance, Inc. 795 Willow Road Buildinq 323-D 
Name~of Contractor(s) - Type or Print Street Address or PO Box 

Menlo Park CA 94025 
City State Zip Code 

I certify that the above information iscomplete and correct to the best of my knowledge, 

1 i - 1 :~>, .-~z C;JI--, L4 ,’ , _ \“‘!/I ;-~~ 

Date 
&&~&~ 2: J-7; l&& +??,> &&.&- 

Signature and Trtle of Authorized Official 

*Exception: DHHS regulations state that: 

“If a recipient with fewer than 15 employees finds that, after consultation with a 
handicapped person seeking its services, there is no method of complying with 
(the facility accessibility regulations)...other than making a significant alteration 
in its existing facilities, the recipient may, as an alternative, refer the 
handicapped person to other providers of those services that are accessible.” 



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: 

Contact Person: 

Address: 

Phone Number: 

ClaraiMateo Alliance, Inc. 

Norman Robinson 

795 Willow Road. Buildinq 323-D 

Menlo Park, CA 94025 

650-853-7065 Fax Number: 650-853-7083 

Ill Equal Benefits Compliance (Check one) 

1 Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to 
its employees with spouses and its employees with domestic partners. 

0 Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

D No, the Contractor does not comply. 
D The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually, 



COUNTY OF SAN MATE0 

HEALTH SERVICES ADMINISTRATION 

MEMORANDUM 

TO: 

FROM: 

DATE: September 26,2003 

Prisclllo Morse, Risk Management/Insurance Division 

Liz Kouk, Mental Health Services/PONY #MLH 322 

CONTRACTOR: Clara-Mateo Alllance, Inc. 

DO THEY TRAVEL: Yes 

PERCENT OF TRAVEL TIME: 

NUMBER OF EMPLOYEES: Yes 

DUTIES 6PECIFICt See attached 

COVERAGE: 

Comprehensive General Liability: $1 ,ooo,ooo 
Mofor Vehicle Liability: Sl .ooD,ooo 
Professional Llablllty: 
Worker’s Compensation: :::sw Ooo 

WAIVE MODIFY 

REMARKS/COMMENTS: 

T3T%'.B: 
415 363 4E54 'C,5E, a1 





ACORD- CERTIFICATE OF LIABILITY lNSURANC&g!y ~4 DA;;;z;3 
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
Lawson-Hawks Ins-Mountain View ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
Licl #0401806 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
883 N.Shoreline Blvd.PO Box 39 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Mountain View CA 94042 
Phone:650-964-8000 Fax:650-864-0816 INSURERS AFFORDING COVERAGE 

F -iED 
?: INSURERA: Safeco Insurance company 

Clara Mate0 Alliance 
Shefali Desai 
795 Willow Rdl#%-ClOS 
Menlo Park CA 94025 

INSURERB: State Compensation Insurance 
Ns"RsRc: 

! INSURER 0: 

) 11/08/03! 11/08/04l = FIR- DAMAGE wnymlenre, ) 5 zoo,; - 

! MED EXP (Xny one WSO~) ) s 10 I 0 1 : 

I 
' PERS0N.u 8 .AD" ,N.I"RY lr1,000,000 
I GENEPALAGGREGNTE ;s3,000,000 

1 
I ~P"oo"crs-COMPlOP~~G~13,000,000 

I I I 
AwrcMOBILELrABILrrv 

A ~~ANYAUTO 01CG28190210 
t1,000,000 

ix II 

! 
I Is 

I I is 
I 

1~ 
156914302 10/01/03 1 10/01/04 

*Except 10 days notice for non-payment of premium. 

\CORD 25; (7197) 
I 

GACORD CORPORATION i988 



POLICY CBANGE.EXTENSTON 
EFFECTIVE: 10/29/03' 
NAMED INSURED: CLARA MATE0 ALLIANCE 

th”*t*~*t***hs***** 
* ~OMnERp~ gqo,* 
b$~:.*<<+*>c..*,. .* ,>?:..-*-r:+: 

THE FOLLOWING HAS BEEN DELETED 

:' PAGE 02 
AGT 

POLIiY NUMBER: Ol-CG-2~81902-2 

VEHICLE 001 93 VLVO 960 
TEE FOLLOWING HAS BEEN CHANGED ------------------------------- 
----__-- 
ITEM TWO -- SCHEDULE OF COVERAGES AND COVERED AUTOS 

COVERAGES 
LIABILITY --------------------------------- 
UNINSURED MOTORISTS --------------------------------- 
AUTO MEDICAL PAYMENTS 

LIMIT OF 
INSURANCE --_------_-------_ 

$ 1,000,000 

COMPREHENSIVE 
EACH COVERED AUTO 

REPAIR COST 
COLLISION LESSER OF ACTUAL 

CASH VALUE OR 
REPAIR COST 

DEDUCTIBLE 

---------. 

---------. 

s 250 

---------_ 
s 500 

“%E”” 
SYMBOL ---_--- 

2,8,9 
2 
2 
2 

------- 
2 

PREMIUM 
$ 1.809.00 
S 141.00 
S 112.00 

s 80.00 

_---------- 
s 281.00 

9-CM(Ol-86) SOUTHWEST I (PAUOU ) CSU PREPARED 08-29-03 



ACORD, CERTIFICATE 0F;‘LlABILH-Y INSURANCQly cd DATE ,MMIDDn-i) 
06/24/03 PRODUCER THIS CERTlFlCATE IS ,SS”ED AS A MATTER OF INFORMATION 

Lawson-Hawks Ins-Mountain View ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
Lit. #0401806 HOLDER. THlS CERTlFlCATE DOES NOT AMEND, EXTEND OR 
883 N.Shoreline Blvd,PO Box 39 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Mountain View CA 94042 
_.---.sne:650-964-8000 Fax:650-964-0816 INSURERS AFFORDING COVERAGE 

ED 1 ~NS”RERP.\: Safeco Insurance company I 

[3 
! ! 

! 11/18/03 i 
, EACH OCCURRENCE :s1,000,000 

AC lOcc"R CMNSMADE 1 UL7769807 11/18/04 !AGGREGA.TE ls1,000,000 



~ ACORD- CERTIFICATE OF LIABILITY lNSURANC&gp~ ~4 “*;;;Ez3 
PRODUCER THlS CERTIFICATE IS ,SSUED AS A MATTER OF INFORMATION 
Lawson-Hawks Ins-Mountain View ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
Lit. #0401806 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
883 N.Shoreline Blvd.PO BOX 39 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Mountain View CA 94042 
Phone:650-964-8000 Fax:650-864-0816 INSURERS AFFORDING COVERAGE 

I- lED INSURER.& Safeco Insurance company I 

I Clara Mai tea &lli+rce 
Shefali Desai, COO 
795.Willow Rd #3?3:ClOS 

’ NSURER 8: State Compensation Insurance 
,.,^.. ̂ -^ ^~ I 

.*Except 10 days notice for non-payment of premium. 



1i/O4:03 'KIT 12:36 F.a 650 964 4293 L4WSON - E4wIiS la013 - - 

Ai;‘Of?D. COMblERCli~ iNSURANCE APPLICATION (‘~ DIE 
APPLICANT INFORMATION SECTION m  ID 11/04/03 

PRDD"CER 1 PhmW .,,~,HO,~) 650-964-8000 CARIUER t4P.x CODE UNDERWRITER 

650-964-0816 SafecO Insurance ccmpany I 
Lawson-Hawk8 Insurance Assoc. PcllJCE3 OR PROOF Rm”Es?EO 
LIC. f04D1806 
863 l?.Shoreline Blvd,PO Box 39 package. IX&. miac prof, crime 
Mountain View CA 94042 ,NDICATE6ECTlON6.mTKnED ( ; Ecl" IPMENTFLmTER G W ‘EAhO 0EALms 
Walter Joyce PROPERTV INSTALtATIcNIJ"ILI)ER R15K !Y 





11/04;03 TUE 12:37 F.kS 650 964 4293 LAWSOK - E4wKS a015 

LIC. #0401ElO6 
683 N.Shoreline Blvd,PO Box 39 
mountain View CA 94042 



I I 
I I IVES 

PREMIShlSAFE PROTECTION (Cowa ge Forms C. 0. E 8 Ii) 
.4LADJ.l TYPE 

- 
, NARY DESCRPTION , 

I 
ACORD 141 (7196) “SE ADDITIONAL FORMS IF MORE THAN ONE LOCATION 



11/04'/03 TUE 12:36 FAX 650 964 4293 LkWSOK - H.4wK.s kao17 

;;;;.&- ,.,.,...;,. .;:.. :.:.:.:.:.:.:.:.;:.:.:.: . . . jljljl *PPiiCijli.,n;;l’rj~m6 ;,~~~;. : 

;;aweon-Eawke Tnsueance ABBOC. jjjlji Clara ‘wtlteo Alliance 
Lsc. #0401806 ~‘... 

PAYMENT PLAN 
863 B.Shoreline Blvd,PO BOX 39 

,Movntain view CA 94042 

DOLLed I I 
I I I I 

rnG I Piam HR5: !i 
)nEC~C~~-~N jrEl’:;:::::::::::;:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::I:::::::: :.:.:,:.:.:.:.:.:,:.:.:.:.:.:,:.:,~,:.~.:,::,:.:,~.:.:.‘.:.:.:.::.:,:.‘.::;.:,~ .,.:,,_.,,;,, ~. 

ND .~:,:,:,~:,:,:,:.~:,:,:.:.:.:.~:.:.:.:,:.:.:.:.~:.:.~:.~:.:.:.:,:~:,:.:.:.:.:.:.~~.~~.:,~:: :I 
I I I I 

i I I I 
I I 

I I 
I i 1 ! 



ll/Oi/O3 TUE 12:36 FAS 660 964 4293 L4WSON - H.4PiKs 

HFDRdA .ti*; ;.. :.:.:.>;,.;.; .,...._; .;;, .‘- .,._ :,;.:...:.:,:,:, 
._ :. _~.~.-.~,~.~,~.~.‘.~,~,~.~.~,~.~,~.~,~ ~. .~ 

uN,uLL-lErRESPONSES 



ll/Oi/O3 lTE 12:39 F.iX 660 964 4293 LAWSON - EAvm a019 

I 883 N.Bhorelins Blvd,Po Box 39 
XoUntain View CA 94042 



11/04/03 TLE 12:39 FzU 650 964 4293 L4WSOX - E4mcS Bo20 

, 
Typa of wozk subcontracted remarks: ~I 

3 
emal ticdoncut A g Limit- $SQO,OOO A &ata limit emplooyee Benefita- 
3,000,OOO Aggrega e a, Deductable $l,OO%.iEach Employs; 



11/04/03 TUi 12:39 F.U 650 964 4293 LAWSOK - HAWKS @IO?1 

neon-Hawks Insuramc 
C. #0401806 
3 A.Shoreline Blvd,PO BOX 39 
untain View C* 94042 

I BUS PBRS PROP 40000 100 jR/C ! : SPECIU j / I 

I Err BXP I10000 1 - ! - ’ ‘;SPXIAL i / 0 / 40/80/100 1 

I EDP 115000 1 100 /R/C 1 '! SPECIAL / ) 1000 ! I 

extinauishers 
ADDITIONAL INTERESTS 
RANK WME AND AD,K5s 

ACORD 140 (I/98) 
I iii; 

Al7ACH TO APPLlCANT INFORMA”ON SECTlON 
,I! 
(/‘I 

I I 
8 ACORD CDRPOWTION 199 



U/Oh/O3 TGF 12:40 FAX 660 964 4293 L.44ajsON - EARis a022 
/_ 

/ iCORD. COMMERCk- INSURANCE APPLICATION DATE 
APPLICANT INFORMATION SECTION j OP 07 11/04/03 

PRoDucEIl. I;:$?N,fv,mfi 650-964-8000 CanRlER : WICMOE: "NDEP&wuER 

650-964-0816 
Lawson-hwks Xnsurance AQBOC- 
LIC. #0401806 

POLICIES OR PfwpyM *EwEsrED 

883 N.Shorelina Blvd,PO Box 39 marella~Bxcearr Liability 

xotlntain view CA 94042 IHJICA,Te5eC1,ONS:~=~CIlED , MUlPMEM mm* I OARAO~~ODWPS 
Walter Joyce PROPEun ; : ! INsT~T,oNBUuoERS !a'( i "EH!CLE SEMO"LE - 

2 1 
GENERAL lNFORMAT,ON ; : 



ll/Oi/O3 TUE 12:40 FAX 650 964 4293 L4WSON - E4wFs al023 



<11/04/03 TIE 12:40 F.%X 650 964 4293 LAWSON - H4VKS a024 

Alliance 

I 
UNDERLYING INSURANCE 

IN 

CSL 
AUIDMDBILE Safaco ma f 1000000 Is1750 

LuBILrr< 01 CQ 281303-2 m/29/03 10/29/04 n’ s IS 

LLuILm  s2.000.000 lS PcLmm ; 
* I1,000,000 iPRODUCTS 

‘X c%c”R 

a 

I First National 
CPO7769007 I1,000,000 /+ 

i%F I I50.000 3THER 
E i 5.""" s 

EMPLOrEaS State fund i :_ 
LUBIIJY 156914302 10/01/03 1 20/~01/04 

s1000000 I 

Other Prof Liab 
LP7769807 

i 

?ii NO SUCH CLAIMS 
nil 
~8~ 

WORD 13, (1136) ATTACH TO APPLfCANT INFORMATION AND COMMERClAL LlASlLrrY SECTIONS @ACORD COR?ORATlON ,396 



ll/Oi/O3 TUE 12:41 FAX 650 964 4293 L4WSOli - E4wm @lo25 
./ 


