
.AGR.EEMENT BETWZEN THE COUNTY OF SAN MATE0 AND 
COMMUNITY OVERCOMING RELATIONf@IIP ABUSE (CORA) 

THIS AGREEMENT, entered into this day of ,20 , 
-ej &Trl k + P * t P P u verwweu JL LfcxJNTY OF s/a: h%a-E0 ) &~&.&y c%je& ““,o~pJJ, ” and 

COMMUNITY OVERCOMING RELATIONSHIP ABUSE (CORA), hereinafter called 

“Contractor”; 

WITNESSETH, -e-------v* 

WHEREAS, pursuant to Government Code, Section 3 1000, %ounty s may contract 
with independent contractors for the furnishing of such services to or for County or any 
Department thereof; 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose 
of enhancing services to San Mateo County’s domestic violence population, pursuant to 
W&I Part 6, Chapter 5, the Domestic Violence Centers Act, Section 18290 et seq. 

NQW, THEREFORE, IT IS I%EBEBY AGREED BY THE PARTIES HERETO 
ASFOLEQWS: . ’ 

1. Exbibitts. 
The foilowing .exhibits are attached hereto and incorporated by reference herein: 

Exhibit’ A-Services 
;:“Exhibit B-Payments and rates 

Exhibit C-- Conflict of Interest Requirements 
Attachment I---$504 dompliance 

2. Servicesi to de Derformed bv Contractor. 
In con$ideratibn of the payments set forth herein and in Exhibit “B,” Contractor shall 
perform services for County in accordance with the terms, conditions and specifications set 
forth herein &d in Exhibit “A.” ~ 

‘3. Payments. 
In consideration of the services provided by Contractor in accordance with all terms, 
conditions and: specifications set forth herein and in Exhibit “A,” County shall make payment 

: to Contractor based on the rates and in the manner specified in Exhibit “B.” The County 
reserves the right to withhold payment if the %ounty determines that the quantity or quality 
of the work performed is unacceptable. In no event shall the County’,s total fiscal obligation 
under this. Agreement exceed THREE HUNDRED SIXTEEN THOUSAND FIVE 
HUNDRED DOLLARS, ‘($3 16,500). 

. *  r 

i . ,  



4. Term and Termination, 
Subject to compliance with all terms and conditions, the term of this Agreement shall be 
from -January 1: 2004 through December 3 J : 2006. 
..’ 
This Agreement may be terminated by Contractor, the Chief Probation Officer or his/her 
desiignee at any time without a requirement of good cause upon thirty (30) days’ written 
notice to ‘the other party. 

In the event’ of termination, all finished or unfinished documents, data, studies, maps, 
photographs, reports, “and materials (hereafter referred. to as materials) prepared by 
Contractor urider this Agreement shall become the property of the County and shall be 
promptly delivered to the County. Upon termination, the Contractor may make and retain a 
copy of such materials..., Subject to availability of funding, Contractor shall be entitled to 
receive payment for work/services provided prior to termination of the Agreement. Such 
payment shall be that portion of ?he full payment which is determined ‘by comparing the 
work/services completed to the work/services required by the Agreement. 

5. Availabilitv of Funds. 
The County may terminate this Agreement or a portionsof the services referenced in the 
Attachments and Exhibits, based upon unavailability of Federal, State, or County funds, by 
.providing written notice to Contractor as soon as is reasonably possible after the ,county 
learns of said unavailability of outside,funding, 

6, Relationshir, of Parties. 
Contractor- &-ees and understands that, the work/services performed under this Agreement 
are performed as an independent Contractor and not as an employee ,of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County 
employees. 

.7. Hold Mirmless. 
Contractor shall indemnify and save harmless County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and description, brought for, 
or on account of: (A) injuries to or death of any person, including Contractor, or (B) damage 
to any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions, i 
penalties, or claims of damages resulting from Contractor’s failwe to comply with the 
requirements set forth in me Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and all Federal regulations promulgated thereunder, as amended, or @) any other 
loss! or cost, including but not limited to that caused by ‘the concurrent active or passive 
negligence of County,, its. officers, agents, employees, or servants,. resulting from the 
performance of any .work, required of Contractor or payments made pursuant to this 
Agreement, provided that this shall not -apply to injuries or damage for which County has 
been found in a court of competent jurisdiction to be solely liable by reason of its own 
negligence or willful misconduct. : 



The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code. 

. 

8. Assignabilitv and Subcontracting. 
,- 3&& .i~&..-~&$p yj&..;. .@. .-&y+. ..~..-t~~r~~.-.~o-. -g .&J&g ..p~T’. Qf 
subcontract with a third party to provide services required by contractor under this 
Agreement without the prior written consent of County, Any such assignment or subcontract 
without the ,County’s prior written consent shall give County the right to automatically and 
immediately terminate this Agreement. 

9. Insuradce. 
The dontractor shall not commence work or be required to commence work under this 
A@eement unless and until all insurance required under this paragraph has been obtained 
and such insurance has been approved by Risk Management, and Contractor shall use 
diligence to obtain jsuch issuance and ‘to obtain such approval. The Contractor shall furnish 
the Department/Division with certificates of insurance evidencing the required coverage, and 
there shall be a specific contractual liability endorsement extending the Contractor’s 
coverage to include the contractual liability assumed by the Contractor pursuant to this 
Agreement. These certificates shall specify or be endorsed to provide that thirty (30) days’ 
no&e must be given, in writing, to the Department/Division of any pending change in the 
lim$ts (of liability or of any cancellation or modification of the policy. 

(1) Workefs ComDensation ana EmDlover’s Liability Insurance. ‘?he Contractor 
shall have in effect during the- entire life of this Agreement ,Workers’ Compensation 
and Employer’s Liability Insurance providing full statutory coverage. In signing this . . . 
Agreement, the.. Contractor certifies, as required by Section 1861 of the California -. 
Labor-Code, that it is aware of the provisions of Section 3700 of the California Labor 
Code which requires every employer to be insured against liability for Worker’s 
Compen&tion or to undertake self-insurance in accordance with the provisions of the 
Code, and I will comply with such provisions before commencing the” performance of 
the work of this Agreement. 

(2) Li&bilit$ Insw&ce. The Contractor shall take out and maintain during the life of 3 
this Agreement such Bodily Injury Liability and Property Damage Liability Insurance 
as shall protect him/her while performing work covered by this Agreement from any 
and. all claims- for damages for bodily injury, including accidental death, as well as any 
and all claims for property damage which may arise from contmctors operations under 
this Agreement, whether such operations be by himselfierself or by any sub- 
contractor or by anyone directly or indirectly employed by either of them. Such - 
insurance shall be combined single limit bodily injury and property. damage for each 
occurrence and shall be not less than the amount specified below. 

Such insurance shall include: 
(a) Comprehensive General Liability .................. $1 ,OOO,OOO 
(b) Motor Vehicle Liability Insurance .................. $1 ,OOO,OOO 
(c) Professional Liribility ............................ $1 ,OOO,OOO 



.: :. 

County and its officers;agents, employees and servants shall be named as additional insured 
on any such policies of insurance, which shall also contain a provision that the insurance 
afforded thereby to the County, its officers, agents. employees and servants shall be primary 
-i~s~~~~.~~~-~l~.~~~i-~~~~*~‘~~~i~y.~~~~t~~-~.~~he.~~o~-~ --ar-it~-o~~~~~-~~-~- 
‘employees have other insurance against the loss covered by such a policy, such other 
insurance shall be excess insurance only. 

In the event of the breach of any provision of this section, or in the event any notice is 
received which indicates any required insurance coverage will be diminished or canceled, the 
County of San Mateo at its option, may, notwithstanding any other provision of this 
Aaeement to the contrary,. immediately declare a material breach of this Agreement and 

, 

, 
suspend all further work pursuant,~othisAgreement, 

10. CAmtiliince tith laws: pavhent of Permits/Licenses. 
All services’td be performed by~Contractor pursuant to this Agreement shall be performed in 
accordbce with all applicable Federal,“State, County, and municipal laws, including, but not 
limited to, Health Insurance Portability and. Accountability Act of 1996 (HIPAA) and all 
Federal regulations ” promulgated thereunder, as amended, ,., and .&e Americans ‘with 
Disabilities Act of .199O,‘.as amended,- and’ Section 504 of the Rehabilitation Act of 1973, as 
amended and attachc,d heretoand incorporatea by reference herein &J Attachment “I,” which 
prohibits discrimination on- the basis of hsndicap in programs and activities receiving any 
Federal or County financiti assistance. Such services shall also. be performed in accordance 
v&h all applicable ordinances and regulations, including, but not limited to, appropriate 
licensure, certification regulations, provisions pertaining to confidentiality of records, and 
applicable quality assurance regulations. ‘6 

In the event ,of a confhct between the terms of this agreement and’Sate, Federal, qounty, or 
municipal law or regulations, the requirements of the applicable law will take precedence 
over the requirements set forth in this Agreement. 

Contractor will timely, and accurately complete, sign, and submit all necessary 
documentation of compliarice. 

11. 
‘A. 

B. 

Non-IMrimindion., 
Section 504 applies only to Contractor who are providing s&&es to members of the 
public. Contractor shgll comply with 8 504 of the Rehabilitation Act of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability,. be excluded fi-om the participation in, be denied, the. .benefits of, or be 
subjected :to discrimination m-the performance of this Agreement. 
General non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 



..,, .$+ 

c. Equal ekpZoynent opportunity. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees 
under this Agreement. Contractor’s equal employment policies shah be made available 
ts .$T&&y ~+fzfi$~.-&&g~ uw gqgf&. 

D. Vjoiation oJT A-on-discrimination provisions. Violation of the non-discrimination 
provisions of this Agreement shah be considered a breach of this Agreement and subject 
the Contractor to penalties, to be determ ined by the County Manager, including but not 

I knited to 
. 0 term ination of this Agreement; 

ii) disqualification of the Contractor from  bidding on or being awarded a County 
contract for a period of up to 3 years; 

iii) liquidated ‘damages of $2,500 per violation; 
iv) %nposition of other appropriate contractual and civil remedies and sanctions, 

as determ ined by the County Manager. 

To effectuate the provisions of this section, the County Manager‘shall have the authority to 
examine Contractor’s employment records :with respect to compliance with this paragraph 
and/or to set off all or any portion of the amount described in this paragraph against amounts 
due toContractor under the Contract or any other Contract between Contractor and County. 

Contractor shall repoti to the County Manager the filing by any person in any court of any 
complaint of discrimination or the filing,by any person of any and all charges with the Equal 
Emjplo,yment Opportunity Commission, the Fair Employment and Housing Commission or 
any other’ entity charged with the investigation of allegations within 30 days of such filing, 
provided that within such 30 days such entity has not notified Contractor that such charges 
are dismissed or otherwise unfounded. Such notification shah include the name of the 
complainant, a copy of such complaint, and a description of the circumstance. Contractor 
shall provide County with a copy of their response to the Complaint when filed. 

E. Compliance with Equal Benefits Ordinance. W ith respect to the provision of employee 
benefits, Contractor shall comply with .the County Ordinance ‘which prohibits 
contractors from ., discriminating in the provision of employee benefits between an 
employee with a domestic partner and an employee with a spouse.. 

F. The Contractor shah-comply fully ‘with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 

12. “Retention of Recbrds, Right to Monitor and Audit. 

5 



I  _,’ 

(a)  C O N T R A C T O R  shal l  m a intain al l  requ i red  records  fo r  - three (3)  years  a fte r  th e  
C O U N T Y  m a k e s  fina l  p a y m e n t a n d  a h  o the r  p e n d i n g  m a tters  a re  c losed,  a n d  shal l  b e  subject  
to  th e  e x a m i n a tio n  a n d /o r  aud i t o f th e  C o u n ty, a  Federa l  g ran to r  agency , a n d  th e  S ta te  o f 
Cal i fornia.  

(b)  R e p o r tin g  a n d  Reco rd  K e e p i n g : C O N T R A C T O R  shal l  comp ly  wi th al l  p r o g r a m  a n d  
f iscal repor tin g  r equ i r emen ts se t fo r th  by  approp r ia te  Federa l , S ta te  a n d  local  agenc ies , a n d  
as  i -equ i red  by  th e  C O U N T Y . 

(c)  C O N T R A C T O R  ag rees  to  p rov ide  to  C O U N T Y , to  any  Federa l  o r  S ta te  d e p a r tm e n t 
hav ing  m o n i to r ing  o r  rev iew a u thority, to  C O U N T Y ’s a u thor ized  re t iresentat ives, a n d /o r  
the i r  app rop r ia te  aud i t agenc ies  u p o n  reasonab le  n o tice, access to  a n d  th e  r ight  to  e x a m i n e  al l  
records  -and  d o c u m e n ts necessary  to  d e te rm ine  comp l iance  with re levan t Federa l , S ta te , a n d  
local  statutes, ru les  a n d  regu la tions , a n d  th is  A g r e e m e n t, a n d  to  eva lua te  A  th e  qual i ty,  
app rop r ia teness  a n d  tim e l iness o f serv ices pe r fo r m e d . 

1 3 . M e r g e r , C lause . 
Th is  A g r e e m e n t, inc lud ing  th e  E xhibi ts a tta c h e d  he re to  a n d  incorpora te d  he re in  by  re fe rence , 
cons titu tes  th e  so le  A g r e e m e n t o f th e  pa r ties  he re to  a n d  correct ly states th e  r ights, d u ties , a n d  
ob l iga tions  o f each  pa r ty ‘as  o f th is  d o c u m e n t’s d a te . A n y  pr ior  a g r e e m e n t, p romises , 
n e g o tia tions , o r  rep resen ta tions  b e tween,  th e  pa r ties  n o t express ly  stated. in  th is  d o c u m e n t a re  
n o t b ind ing . A ll s u b s e q u e n t m o d i f icat ions shal l  b e  in  wr i t ing a n d ;s igned by  th e  pa r ties . 

1 4 . C o n tro lha L a w . 
T h e  vahd i ty ok’th is  A g r e e m e n t a n d  o f its te r m s  o r  provis ions,  as  wel l  as  th e  r ights a n d  d u ties  
cf Ih e  pa r ties  h e r e u n d e r , th e  interpretat ion,  a n d  pe r fo r m a n c e  o f th is  A g r e e m e n t shal l  b e  
gove rned  by  th e  laws o f th e  S ta te  o f Cal i fornia.  

1 5 . N o tices. 



Any notice, request, demand, or other communication required or permitted hereunder shall 
be deemed to be properly given when deposited in the United State mail, postage prepaid, or 
when deposited with a public telegraph company for transmittal, charges prepaid, addressed 
to: 

San Mateo County Probation 
400 County Center 
Redwood City, CA 94063 
Attn: Christine McGlynn, Probation Services &Wager I 

In the case of Contractor, to: 

CORA 
PO Box 5090 
San Mateo, CA 94402 
Attn: Melissa Lukin, Executive Director 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COUNTY OF SAN MATE0 

By: 
President, Board of Supervisors, San Mateo County 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

COMMUNITY OVERCOMING RELATIONSHTP ABUSE (CORA) 

Contra&r’s Signature 

Date: 
Revised 6/03 

bhg Form Agreement/Non Business Associate 



EXHIBIT A 

SERVICES 

The purpose of this Agreement is to enhance Contractor’s ability to provide direct services to survivors of 
domestic violence in San Mateo County pursuant to Welfare & Institutions Code (W&I), Division 9, Part 6, 
Chapter 5, the Domestic Violence Centers Act, Section 18290 et seq. 

I. Services 

A. Contractor shall provide services as described in W&I 18294 as follows: 

W&I 18294 says: “Such programs shall be designed to provide the following basic 
services to victims of domestic violence and their children: 

1. 
2. 
3. 
4. 
5. 

6. 

7. 

8. 

Shelter on a 24 hours a day, seven days a week basis. 
A 24 hours a day, seven days a week switchboard for crisis calls. 
Temporary housing and food facilities. 
Psychological support and peer counseling. 
Referrals to existing services in the community and followup on the outcome of 
the referrals. 
A drop-in center to assist victims of domestic violence who have not yet made 
the decision to leave their homes, or who have found, other shelter but who have 
a need for support services. 
Arrangements for school age children to continue their education during their 
stay at the center. 
Emergency transportation to the shelter, and when appropriate, arrangements 
with local law enforcement for assistance in providing such transportation.” 

9. Contractor provide additional services as described in W&I 18295 as follows: 

C. 

W&I 18295 says: “In addition to the services required in Section 18294, to the extent 
possible, and in conjunction with already existing community services, the centers shall 
provide a method of obtaining the following services for the victims of domestic violence: 

1 
2. 
3. 
4. 

Medical care. 
Legal assistance. 
Psychological support and counseling. 
Information regarding reeducation, marriage and family counseling, job 
counseling and training programs, housing referrals and other available social 
services.” 

Description of Services to be Performed by Contractor 

I. Client Services 

a. 24-hour Crisis Line: Contractor shall provide crisis line, 24-hour, year- 
round emergency assistance to victims (clients) of domestic violence, as 
well as those in danger of becoming victims of violence. Contractor shall 
provide nonjudgmental support, immediate and accurate referrals, 

TANF Ol-04/CDVP Schedule A Pagelof 10 



assistance with creating a safety plan, and information and referrals, 
which will assist clients in escaping future violence and-creating a life 
away from the client’s abusive partner. 

b. 

1) Individual: Individual peer counseling shall be delivered at 
Contractor’s business office in Burlingame and at satellite 
locations throughout the county by crisis line staff with 
appropriate degrees and training. 

4 Peer support groups shall be offered at satellite locations Grouu: 
in North and Central County, and shall be facilitated by agency 
staff and trained volunteers with appropriate degrees, language 
skills, and training. These groups focus on domestic violence 
education, problem solving, and providing support. Groups shall 
be offered in English, Spanish, and Tagalog. 

2. Emeraencv Resoonse Services 

a. Contractor shall provide an Emergency Response Program (ERP) that 
provides emergency response to domestic violence calls from law 
enforcement on a 24-hour basis. Contractor shall maintain working 
agreements with every Law Enforcement Agency in San Mateo County. 
Initial referral to Contractor shall be typically by means of a police 
officer’s call to Contractor’s dedicated ERP line. This call is made from 
the scene of a domestic violence incident within the county. 

b. Contractor shall maintain an ERP counselor/advocate on a 24-hour 
basis. The ERP counselor/advocate shall respond by phone to a police 
officer’s call within 10 minutes and make initial contact with the victim 
and perpetrator during that call. Contractor shall perform an assessment 
to determine danger to the victim and the degree of services required. 
Contractor shall arrange for the necessary services, which may include 
phone counseling, on-site crisis intervention, working with the police 
officer to arrange transportation to a safe place for emergency shelter, 
and other services as needed. If the officer determines that there is no 
crisis he or she may fax the report or send a voicemail message to 
Contractor‘s business office, and Contractor shall attempt phone contact 
within the working day the referral is received. This is referred to as a 
follow up call. 

II. Reoortina Reauirements of Contractor 

A. W&I Reporting Requirements 

Contractor shall provide reports pursuant to the following W&I Sections: 

1. Section 18290, progress reports shall include a description of the social and 
economic characteristics of persons receiving services by type of service 
provided. 
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2. Section 18299, Fiscal Reports. Contractor shall maintain annual fiscal reports in 
a form to be prescribed by the County Auditor and Controller. 

6. 

7. 4. Seftion~ 18300,. Annua.l..Ropor;;; Cont~+-. 
chalk kw nrpnapd -ht~ F‘nntmrinr Fnr 

x..i i~;~ .&tailabl!i&, tg :FJd.bjj<. & anr~u.ai repo,~ -_I. 
-*.I*. -- F.-p... - “, WV, I.,“~.“. l”, crahmic-inn +ci thp Cn vnhr ttn VA r+C “UYl #llcrSl”l I L” I.1 IL L”L, Icy vua,u “I 

Supervisors. The report shall include, but not be limited to, the total number of 
persons requesting services of the centers, the number of persons served in the 
center by each type of service provided, and a description f the social and 
economic characteristics of persons receiving services by type of service 
provided. The report shall be made available to the public on request. ., 

County Reporting Requirements 

1. Contractor and County shall cooperatively develop a progress report outlining 
achieved performance measures described in subparagraph II.C, below. 

2. Contractor shall submit to the County reports describing achieved progress to 
performance measures listed in subparagraph II.C, below, on a bi-annual basis. 
The first report is due to County July 31,2004. Subsequent reports shall be due 
.Januaty 31 and July 31 of the following years. 

C. Performance Measures: 

Client Services and 
Emergency Response 

Program 
(Number of Persons Sewed) 

Crisis Line Contacts 
Individual Counselinq Sessions 
Emergency Response Follow-Up Calls 

02103 
Actual 

3,761 
546 

1,500 

05/06 
Projected 

III. Child Abuse Prevention and Reporting 

Contractor agrees to ensure that all known or suspected instances of child abuse or neglect are 
reported to a child protective agency. Contractor agrees to fully comply with the Child Abuse and 
Neglect Reporting Act, California Penal Code. 11164 et seq. Contractor will ensure that all known 
or suspected instances of child abuse or neglect are reported to an agency (police department, 
sheriffs department, county probation department if designated by the county to receive 
mandated reports, or the county welfare department) described in Penal Code Section 11165.9. 

This responsibility shall include: 

1. A requirement that all employees, consultants, or agents performing services under this 
contract who are required by the Penal Code to report child abuse or neglect, sign a 
statement that he or she knows of the reporting requirement and will comply with it. 

2. Establishing procedures to ensure reporting even when employees, consultants, or 
agents, who are not required to report child abuse under the Penal Code, gain 
knowledge of, or reasonably suspect that a child has been a’victim of abuse or neglect. 
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3. Contractor warrants that its employees, subcontractors, assignees, volunteers, and any 
other persons who, while providing services under this contract, who have supervisory or 
disciplinary power over any person under his or her care or over any minor, have been 
fingerprinted in order to determine whether they have a criminal history which would 
compromise the safety of minors .wirtii whofm i Con~raFtO~is.,~.mp_t(iii’e~S, i;t;bcW!&g&r~, 
&g&eps or \&t~-+eeprs haye mnt2,r-t iccm Don~l rn.-lo I-i ?fiC ?i WY. .L"C. \"b" I . . IUI -vu+ rrrv-r.a,. Contractor hKt,her 

warrants that said employees, subcontractors, assignees, volunteers, and other persons 
have been cleared by Contractor to perform the services described in this Agreement. All 
fingerprinting services will be at Contractor’s sole expense. 

IV. Conflict of Interest 

B. Contractor shall comply with conflict of interest requirements for non-profit agencies as 
set forth in Exhibit C. 

V. Corrective Action 

If County discovers any practice, procedure, or policy of Contractor which, in the judgement of 
the Chief Probation officer, fails to meet the standard set forth in paragraph 1 of the agreement 
or otherwise threatens the success of the program carried on pursuant to this Agreement, or 
which jeopardizes the fiscal integrity of said program, County shall give Contractor 15 days 
written notice during which time the discrepancy or discrepancies shall be corrected to the 
satisfaction of County. At the expiration of the 15-day period, if County is satisfied that the 
discrepancy has been corrected, county shall notify Contractor in writing of satisfactory resolution 
of the discrepancy. In the event the discrepancy is not resolved, County shall give the Contractor 
written notice that the corrective action is unsatisfactory and this Agreement shall be deemed 
terminated, and an effective date of termination shall be stated. No additional notice and no 
hearing shall be necessary. In the event of termination, all finished or unfinished documents, 
reports, and other materials (collectively referred to as “materials”) prepared by Contractor under 
this Agreement shall become the property of the County and shall be promptly delivered to the 
County. In such event, County shall reimburse Contractor for the value of satisfactory services 
performed for the benefit of residents of San Mateo County up to the date the notice is served to 
Contractor that County is terminating the contract. 
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EXHIBIT B 

I. Amount and Method of Pavment 

In consideration of the SuCCeSSfui progress of the goais ciescribeci In Exhibit A, Contractor shaii be 
paid as follows: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

For the period January 1,2004 through December 31, 2004 (Year 1): 

Lump sum amount of $164,000 to be paid upon receipt of invoice. 

For the period January 1, 2005 through December 31, 2005 (Year 2): 

Quarterly payments of $18,750 

Payments for Year 2 shall not exceed $75,000. 

For the period January 1, 2006 through December 31, 2006 (Year 3): 

Quarterly payments of $19,375 

Payments for Year 3 shall not exceed $77,500. 

Invoices shall be in the format specified by the County. All claims shall clearly reflect 
and, in reasonable detail, give information regarding the services for which claim is 
made. 

Invoice Schedule: 

1. For the period January 1, 2004 through December 31, 2004 (Year l), Contractor 
shall bill immediately upon full execution of this Agreement. 

2. For the period January 1, 2005 through December 31, 2006 (Years 2 and 3) 
Contractor shall bill on or before 15 days after each quarter end for prior 
quarter’s services. 

All invoices must include an invoice number on them before submitting for payment. 
Invoices are to be sent to the San Mateo County Probation Department, 400 County 
Center, Redwood City, CA 94063 Attn: Christine McGlynn. The County shall not be 
obligated to pay Contractor for services covered by any invoice received more than 90 
days after the date Contractor renders the services, or more than 90 days after this 
Agreement terminates, whichever is earlier. 

In the event the annual Domestic Violence Trust Fund is increased during the term of 
this Agreement, the County, through the County Manager, may negotiate an increase to 
this Agreement by an amount equal to the percentage increase in the Domestic Violence 
Trust Fund Allocation, but no increase is to exceed the current San Francisco Bay Area 
Consumer Price Index (CPI) prevailing in the year that ,the allocation increase becomes 
effective. Any increase is contingent upon Contractor providing acceptable performance 
of its services under the Agreement. 
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H. In the event Contractor claims or receives payment from the County for a service, 
reimbursement for which is later disallowed by Probation or the State of California, or the 
United States Government, then Contractor shall promptly refund the disallowed amount 
to the County upon request, or at its option, the Probation Department may offset the 
amount disali.ow.ed from arry paymr?nt due or boromz due to Cdntracror~under this 
Agreeme n+ ,-,I- 1v.1, c‘+k.er -..r-r--r.-C I IL “I *I ,y vu 1G1 cyl c;G;I IlC’1 IL. 

I. Payment for services provided are contingent upon the availability of County, State or 
Federal funds. In the event the State or the Federal government doesnot appropriate 
the necessary funds as part of either or both of their budgets, the Probation Department 
shall not be liable for any payment whatsoever; including but not limited to, payments 
that are based on County funds. The County may terminate this Agreement for 
unavailability of Federal, State or County funds. 

V. Countv Resoonsibilities 

The Probation Department will assign a Program Liaison to monitor program services and 
reporting required under this Agreement. County’s Liaison shall: 

1. Review and monitor all correspondence and reports submitted by Contractor. 

2. Meet with Program Directors and staff as required. 

3. Conduct site visits at least bi-annually during the term of this Agreement. Site visits shall 
be pre-arranged with reasonable notice and may occur at Contractor’s base offices 
and/or satellite counseling sites. 

4. Provide ongoing technical assistance as needed. 
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EXH’iBIi- C 

CONFLICT OF INTEREST- REQUIREMENTS 

I. Comply with the California Corporations Code on Non-Profit Corporations. 

II. Not permit any member of Contractor’s governing board to have or acquire, 
directly or indirectly, any personal financial interest in the performance of the 
Agreement, as by providing goods or services for compensation, or otherwise, 
without having the first disclosed the same to the governing board. 

III. Disclose to County in writing, within fourteen (14’) days of the occurrence of any 
of the following circumstances: 

A. When any of the following persons or organizations performs for 
compensation any administrative or operational functions for Contractor 
with respect to the performance of this contract (including, but not limited 
to, fiscal accounting or bookkeeping functions). 

1. Any member of Contractor’s governing board. 

” 2. Any person who is related by blood or marriage to a manager or a 
member of Contractor’s governing board. 

3. Any organization in which any person who is related by blood or 
marriage to a manager or member of Contractor’s governing board 
has a substantial personal financial interest. 

5. \ When Contractor enters into any agreement for the acquisitlo? of goods 
or services for more consideration than would be paid for equivalent 
goods or services on the open market. 

‘Iv. If the Chief Probation Officer or his authorized representative reasonably 
determines that any activity constitutes a conflict of interest which is detrimental 
to participants, program implementation, or program functioning, County may 
require Contractor to cease said activity. 

v. If Contractor does not cooperate with any of the provisions of Paragraphs I-IV of 
this sectipn, County may withhold payment with justification in wriiing to 
Contractor. 
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A-TTACHMEM I 

Assurance of Compliance with Section 504.of the 
!?ehabi!itatlon Act nf W3, as Amended 

The undersigned [hereinafter called the “Contractor(s)“j hereby agrees that it will comply with Section 
504 of, the Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DHHS 
regulation, and ail guidelines and interpretations issued pursuant thereto. 

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining contracts 
after the date of this assurance. The Contractor(s) recognizes/recognize and agrees/agree that contracts 
will be extended in reliance on the representations and agreements made in this assurance. This 
assurance is binding on the Contractor(s), its su~essors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf of the 
cOntractof( 

The Contractor(s): (Check a or b) 

a. ( 1 employs fewer than 15 persons 

b. o() employs 15 or more persons and, pursuant to Section 84.7(a) of the 
regulation [45 C.F.R. 84.7(a)], has designated the following person(s) to coordinate its efforts to comply 
with the DHHS regulation. 

IklkG L&i 
Name of 504 Person - Type or Print 

Community Overcoming Relationship Abuse 848 Hinkley Road #21S 
Name of Contractor(s) - Type or Print Street Address or PO Box 

Burlingame 
City. 

CA 
State 

94010 
Zip Code 

I wrti* that the above Mnmatisn is wmpJ42te and wm3ct Lo the &eH of my know/edge. 

Date Signature and Tiie of Authorized Official 

I 

NOTE: EXCEPTlON: DHHS regulations state that: 
“If a rec$&nt wib(, ~&WY #an 25 tv?@oyzes finds #a,$ atIer czv&uitatW wi# a handiwm&son S&-I&J ik se/vices, b%re k 
no meLIn@ of complying wltfi (the &My aaesbilility reguWon@...other Uwn making a &nifiwnt al&ation in ik exiling fadilties, 
the nxfpkmt ma% as an altern&q, n?ti?r tie hand/c,psw? to o#erprvn~LWs of those SWV&S Bat are aaxs.slBfe. * 

8 



&R-05-2004 09 : 57 RISK MGMT. 415 363 4864 P.01 

QA’E: April 5.2004 

Worse, Risk Manager 

Probation Contracts, PRO302AD Fax: (650) 4SB975El 

Contract Insurance Approval 

CONTRACTOR NAftIlE: Community Overcoming Relationship Abuse (COF?A). 

DOES THE CONTRACTOR TRAWEL AS A PART OF THE CONTRACT $ERWlCES? No 

MlJMklER OF EMPLOl’EES WORKING FOR COIWTRACTOR: 

DUTIES TO BE PERFORMED f3Y CQNTR#G~OR FOR COUNTY; Contractor shell gwouide domestic 
violence prevention sewices. including emergency shelter. transitional housing, legal representation, 
advice and accompaniment, a 24-hour hotline, counseling. and txwnmunity wtreach. 

ma... . - , 
INSURANCE COVERAGE: Amount Approve Waive Modify 

.-e.- . . . . . - - . . . 

Comprehensive General Liability 1. ?d p( 
-..... 

Motor Vehicle Liability 

Professional Liabiliw 
-.. ., 
Workers’ Compensation 

.--.I 

REMARKSICOMMENTS: See a&&ed-jq 

qgJ/Y 
’ Date 

2 1 ‘lhw Ruad c San A~Iat;eo, ca 94402 
6.%-J-31%6816* 800.310.8&16. Fox: 650.S2-5!W 

TOTRL P. 01 



.Apr 05 2004 9:40AM 650-341-4465 

r BEULAGGREGATELMRAP?‘UEGPW I 

POLICY nm n LOC 

AumwmlEuAmLKY 

AMYAUTO 

Au OWNED AUTOS 

scHEouLEDms 

'10 Oay for th-Payment of Premium. 

ceunty of San Mate0 
21 Tower &ad 
SanMeteo,CC194402 



Apr 02 04 IlsSOa -nadler insurance 658 590 2046 P-2 

Paul R. Nadler & Associates 
1560 Laurel Street, Suite 200 
San Carlos Ca 94070-5115 
-.-.--- _.-___ -._ ._-.--.--_ ~.-.----, SwIwIi -.-_._ -._....__. "--& ._____ I..--- -..- _I-_.- ---.----A 
cE;p;ysp, Fop\ TxQpzsTIc \;ICLE;i<CE @5%?&G*n4-m~5~~s f-T?3 &l'j+zace- .Ge -'A;' .' .-I- is . 

' lNsuRER 8: 
z-- I--. .-.-Ye-._. ._I_ "--. ..-,I 

PREVENTION, dba: COMMUNITY - c: 
OVERCOMING RELATI'ONSHIP ABUSE INSUfiER 0: 
(COWL), INNmERE 

:WERAGES 

THE PCll.lClES OF IiJSURhCE Ll!$‘Elj BELOW IiAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INOICATEO. NOTWlTHSTAhlOlNG 
ANY AEOUIAEMENT. TE&‘A OR CONDI’IION OF ANY CONTflACT OR OTHER DCCUMEM WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN. THE INSURANCE AFFORDED BY THE WLICIEB ‘DESCRIBED HEREIN IS SMJECT TO ALI. THE TERMS, MXUSIONS AND CONDmoNS OF SUCH 
POUcIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCE0 BY PAID CLAIMS. 

IWI TYPE OF lN6uN4NcE PGUCV NUYBER 
GENCRAL u4elu7v )2004-01623 !i!tYF% . - 

ALL OWNED 4UlOS 

scsDlnw AUTCX 

2004-01623 
2004-01623 

CAAAOE l.I4WUYV 

ANYAUTO 

A Prof. Liability 2004-01623 
EscaPnoN OF OPWIno~lloR~NDUCL*YEI(CUI1IYY14 llM80 ov EN- 

The certificate holder is named as an additional insured under the policy. 
I San Mateo County and its office&s, agents, 

as additionai insureds. 
employees and servants are named 

I 

04-14-03 
04-14-03 

04-14-03 
ECUL PnGwslGN6 

Is 
6 

r”cy”‘“‘” 1 IO’IH 
w’ 

E.L. EACH 4cclDENT s 
E.L.DI5SSE.EAEMPLOYEE I 

EL Lw%E - POLICY LIMIT $ 

04-14-051 1,000,000 

:EFlllFICATE HOLD&4 
I 

ADDITIONAL HSUROD: INWREFI LEI‘IW: CANCELLATION 
COUNTY OF SAN MATE0 SMOULO 4MV OP ME 4E0VE DEBEABED POl.&lES EL CANCELLED BEFORE 7HWt O(PIMlKM 

PROBATION DEPARTMENT 04TE TNEIWGF. ME WWINO WWRER W&L EHGEAVOR YO WI. 30 OA*w WIUIYfN 

San Mateo, California 
$4402 

EORD 2!5-5 (7/w) BACORD CDRPDNATION 19130 



Name of Contractor: Community Overcoming Relationship Abuse (CORA) 
Contact Person: Melissa Lukin-Rai, Executive Director 
Address: 840 Hinklev Road #214 

Burlingame, CA 94010 
Phone Number: &cc- G5-2- ogoo 
Fax Number: dir0 - &Isa - OBOj? 

II Employees 

Does the, Contractor have any employees? 1x1 Yes 0 No 

Does the Contractor provide benefits to spouses of employees? q Yes 0 No 

*If the answer to one or both of the above is no, please skip to Section IV.* 

111 Equal Beaefits Compliance (Check one) 

q Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its 
employees with spouses and its employees with domestic partners. 

q Yes, the Contractor complies by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

0 No, the Contractor does not comply. 
q The Contractor is under a collective bargaining agreement which began on 
(date) and expires on .(date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct, and that I am authorized to bind this entity contractually. 

Executed this 1st day of April, 2004 at 

Signature 

t 
GW 

IT 1 e &2 LKh 
Name (Please Print) 

-w- dew a? 
Contractor Tax Identification Number 


