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Professional Services Agreement 
Between the County of San Mateo and 

Ear, Nose, and Throat Group of San Mateo 
For ENT Medical Services 

THIS PROFESSIONAL SERVICES AGREEMENT is entered into by and between 
the County of San Mateo, San Mateo Medical,Center (“County”) and the Ear, Nose, Throat Group 
of San Mateo (“Contractor”). 

WITNESSETH: 

WHEREAS, County operates health care facilities collectively known as the San Mateo 
Medical Center; and 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing professional services described for the San Mateo County Medical Center; and 

WHEREAS, pursuant to Government Code 3 1000, County may contract with independent 
contractors for the furnishing of such services to or for the County; and 

WHEREAS, Contractor desires to provide such services all upon the terms and conditions 
stated below, and this Agreement is entered into for the purpose of defining the parties’ respective 
rights and responsibilities 

NOW, THEREFORE, in consideration of the mutual agreements set out below, the parties 
agree as follows: 

Section 1 - Contractor’s Obligations 

1.1 Organizational Status 

Contractor represents and warrants that it is either (Check One): 

1.1.1 Cl An individual health care provider duly licensed, certified, accredited or 
otherwise duly authorized to practice medicine in the specialty of 
Otorhinolaryngology in the State of California. 

1.1.2 0 A partnership, professional services corporation or association duly 
organized and validly existing’under the laws of the State of California and 
authorized to engage in the profession of medicine in the specialty of 
Otorhinolaryngology in the State of California; 

1.1.3 0 Other 



1.2 Contractor’s Representatives 

1.2.1 The term “Contractor” shall include all Contractor’s representatives, 
employees, shareholders, partners, subcontractors, and agents providing 
services in San Mateo County under this Agreement, i.e. every member of a 
medical group that contracts with the County shall be considered a 
“Contractor”, for purposes of complying with this Agreement. 

1.2;2 Where contractor represents more than one individual, contractor will 
designate a “Lead Contractor”. This Lead Contractor will be the contact 
person for the County when dealing with issues affecting both parties, 
including, but not limited, enforcement of this Agreement, in cases where 
direct discussion with the individual contractor’s representative fails to 
adequately resolve the issue. 

1.3 Qualifications 

The following indicate qualifications that must be satisfied by each Contractor as “a 
condition of providing services under this Agreement: 

1.3.1 Must be accepted by the Facility’s Chief Executive Officer, or designee; said 
acceptance may be withdrawn immediately for cause by the Facility’s Chief 
Executive Officer, or designee, in his or her reasonable determination that 
there is a threat to the safety of patients or staff, at any time with written 
notice to Contractor. 

1.3.2 Shall at all time keep and maintain a valid license to engage in the practice of 
medicine in the State of California and Active Medical Staff membership 
and/or privileges as may be required under the Bylaws of County for 
Contractor’s Representatives to provide the services contemplated by this 
Agreement. 

1.3.3 Contractor’s representatives shall be certified by the AMA/AOA recognized 
Board in the relevant areas (or eligible for certification by such Board by 
virtue of having successfully completed all educational and residency 
requirements required to sit for the Board examinations). 

1.3.4 Contractor is not currently excluded, debarred or otherwise ineligible to 
participate in federal health care programs or in federal procurement or non- 
procurement programs; nor has Contractor been convicted of a criminal 
offense. 



1.4 Services to bk performed by Contractor 

In consideration of the payments hereinafter set forth, Contractor, under the general 
direction of the Chief Executive Officer, or her designee, with respect to the product 
or results of Contractor’s services shall provide otorhinolaryngology services as 
described in SCHEDULE A, attached hereto and incorporated by reference herein., 
Such services shall be provided in a professional and diligent manner. 

1.5 Payments 

15.1 Maximum Amount. In ml1 consideration of Contractor’s performance of the 
services described in SCHEDULE A, the amount that County shall be 
obligated to pay ‘for services rendered under this Agreement shall not exceed 
that specified in SCHEDULE B. 

1.5.2 Rate of Payment. The rate and terms of payment shall be as specified in 
SCHEDULE B, attached hereto and incorporated herein. Any rate increase 
is subject to the approval of the Chief Executive Officer, or her designee, and 
shall not be binding on County unless so approved in writing. Each payment 
shall be conditioned on the Contractor’s performance of the provisions of 
this Agreement, to the full satisfaction of the Chief Executive Officer, or her 
designee. 

” 1.5.3 Time Limit for Submitting Invoices. Contractor shall submit an invoice for 
services to County for payment in accordance with the provisions of 
SCHJZDULB B. County shall not be obligated to pay Contractor for the 
services covered by any invoice if Contractor presents the invoice to County 
more than one hundred eighty (180) days after the date Contractor renders 
the services, or more than ninety (90) days after this Agreement terminates, 
whichever is earlier. 

1.6 Substittites L 

Contractor shall provide at Contractor’s sole cost and expense, a substitute for any 
Contractor who is unable to provide services required under this Agreement. As a 
condition of providing services under this Agreement, any such substitute shall first 
be approved by County’s Chief Executive Officer, or her designee, and shall 
otherwise satisfy all qualification requirements applicable to the Contractor, 
including, but not limited to, being covered under Contractor’s insurance or 
submitting separate insurance issued by a company under such terms and limitations 
as County shall reasonably approve. 
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1.7 General Duties of Contractor 

In addition to the services performed in SCHEDULE A, Contractor shall perform 
the following duties: 

‘. 

1.7.1 Administrative and Miscellaneous Duties and Responsibilities. Contractor 
‘will cooperate with the administration of the medical practice. Such. 
cooperation shall include, but not be limited to, the following: maintaining 
medical records in a timely fashion (including the appropriate use of 
dictation, or other technology,‘as required by County), billing, peer review 
and County’s compliance programs. Contractor shall provide appropriate 

I supervision and review of services rendered by physician assistants and other 
non-physicians involved in the direct medical care of County’s patients.’ 

1.7.2 Billing and Compliance. Contractor shall prepare such administrative and 
business records and reports related to the Service in such format and upon 
such intervals as County shall reasonably require. Contractor shall not 
directly submit a billing or statement of charges to any County patient or 
other entity for services arising from the practice of medicine, nor shall 
Contractor make any surcharge or give any discount for care provided 
without the prior written authorization of County. The County has complete 
authority to assign patients to various Contractors, determine write-offs, and. 
take any other action relating to billing and collection of fees for clinical 
services. All accounts receivable generated for services rendered by . 
Contractor pursuant to this Agreement are the property of the County. 
Contractor shall participate in all compliance programs adopted by County. 
Contractor shall have the. right to review any and all billings for his/her 
services bearing his/her name or Provider Number. Contractor is required to 
request the correction of any errors including providing a refund to payors if 
warranted. Contractor agrees to keep accurate and complete records pursuant 
to SCHEDULE C, incorporated by reference herein. 

1.7.3 Compliance with Rules and Regulations. Contractor agrees to abide by 
rules, regulations and guidelines of County, as the County may ti-om time to 
time amend, add or delete rules, regulations or guidelines at County’s sole 
discretion, and such amendment will not affect the enforceability or terms of 
this Agreement. 

1.7.4 Managed Care Contracts. Contractor is obligated to participate in, and 
observe, the provisions of all managed care contracts which County may 
enter into on behalf of Contractor for health care services with managed care 
organizations including, but not limited to, Health Maintenance 
Organizations (HMOs), Independent Practice Associations @As), Preferred 
Provider Organizations (PPOs), Medical Service Organizations, (MSOs), 
Integrated Delivery Systems (IDSs) and Physician-Hospital Organizations 
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(PHOs); however, Contractor is not required to enter into a managed care 
contract that will adversely impact their practice. 

1.7.5 Requirement of Physician to Notify County of any Detrimental Professional 
i Information or Violation of Contract Rules or Policies. During the term of 

this Agreement, Contractor shall notify County immediately, or as soon as is 
possible thereafter, in the event that: 
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Contractor’s license to practice medicine in any jurisdiction is 
suspended, revoked, or otherwise restricted; 

A complaint or report concerr@ng Contractor’s competence or 
conduct is made to any state medical or professional licensing 
agency; . , 

Contractor’s privileges at any hospital, health care facility, County, or 
under any health care plan are denied, suspended, restricted or 
terminated or under investigation for medical disciplinary cause or 
reason; 

Contractor’s controlled substance registration certificate (issued by 
the Drug Enforcement Administration) if any, is being, or has been 
suspended, revoked or not renewed; 

Contractor’s participation as a Medicare or Medical provider is 
under investigation or has been terminated; 

There is a material change in any of the information the Contractor 
has provided to County concerning Contractor’s professional 
qualifications or credentials; or 

Contractor’s conviction of a gross misdemeanor or felony. 

Contractor must also notify the County within thirty (30) days of its 
being aware of any breach of this Agreement, violation of any of 
County’s rule or regulation whether by others or by the Contractor 
himselfierself, or if the Contractor is subject to orparticipant in any 
form of activity which could be characterized as discrimination or 
harassment. 

Contractor will be found to be in breach of this section only if it does 
not remove a member of its medical group or a subcontractor within 
thirty days of being aware of a violation of any of the above 
subsections. 
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1.8 Citizenship Duties of Contractors 
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Contractor will meet County expectations of outpatient clinic productivity, 
as determined by relevant standards, adjusted for local conditions. 

Contractor will be physically present in the designated location and 
prepared to perform designated duties during the entire duration of the 
relevant work schedule as detailed in SCJZIEDULE A, specifically, will 
commence work on time, and not leave until duties are complete. 

Contractor will work cooperatively with County designees to optimize 
work flow, including participating in work-flow analysis, appropriate use of 
scheduling, division of duties, optimal use of clinic staff, and other 
activities as designated by County. 

Contractor will maintain appropriate medical records including the use of 
dictation or other technology required by County. 

Contractor will make all reasonable efforts to schedule the provision of 
services, including, but not limited to, outpatient, operating room, and 
surgical procedures, in a manner that complies with the County’s staffing 
needs. Elective procedures Gill be scheduled during routine staffing hours, 
unless otherwise dictated by patient care or other exceptional 
circumstances. 

Contractor will attempt to provide two (2) months notice, but under no 
circumstances shall provide less than two (2) weeks, for non-emergency 
absences from assigned duties without appropriate substitution. Notice shall 
be provided electronically or in writing to all relevant service areas. 

Contractor will make all reasonable efforts to participate in coordination 
and optimization of services, including but not limited to active 
participation in Quality Improvement and Utilization Management efforts. 

Contractor will make all reasonable efforts to communicate effectively and 
coordinate care and services with Primary Care providers, including, but 
not limited to, direct contact with individual providers where clinically 
indicated, and participation in Primary Care provider education including , 
presentations at noon conferences. 

Contractor will make all reasonable efforts to comply with County request 
to staff services at satellite, community-based clinics other than San Mateo 
Medical Center, provided that total services do not exceed those specified 
in SCHEDULE A. 



1.9 

1.10 

1.11 

1.12 

0 Contractor will restrict his/her practice largely to his/her relevant specialty, . 
and will not engage in substantial provision of medical services outside 
their relevant specialty, specifically Primary Care, even if qualified by 
board specialty or hospital privileges to do so. Patients requiring Primary 
Care services will be referred to the Primary Care Department for care. 
This requirement will not be construed as to abrogate, or diminish in any 
degree, the contractor’s legal obligations enjoining patient abandonment. 

m Contractor will conduct himselfierself with professionalism at all times, 
which includes, but is not limited to, courteous and respectful conduct 
towards, and reasonable cooperation with, all County employees. 

Provision of Records For County 

Contractor shall furnish any and all information, records and other documents 
related to Contractor’s services hereunder which County may reasonably request in 
furtherance of its quality assurance, utilization review, risk management, and any 
other plans and/or programs adopted by County to assess and improve the quality 
and efficiency of County’s services. As reasonably requested, Contractor shall 
participate in one or more of such plans and/or programs. 

Coopkration With County In Maintaining Licenses 

Contractor shall assist County in obtaining and maintaining any and all licenses, 
permits and other authorization, plus achieving accreditation standards, which are 
dependent upon, or applicable to, in whole or in part, Contractor’s services under 
this Agreement. 

Contractor’s Conflict Of Interest 

Contractor shall inform County of any other arrangements which may present a 
professional, financial, stark law, or any other state or federal conflict of interest or 
materially interfere in Contractor’s performance of its duties under this Agreement. 
In the event Contractor pursues conduct which does, in fact, constitute a conflict of 
interest or .which materially interferes with (or is reasonably anticipated to interfere 
with) Contractor’s performance under this Agreement, County may exercise its 
rights and privileges under Section 3.4 below. 

Non-Permitted Uses of County 

Contractor agrees not to use, or permit any of Contractor’s Representatives to use, 
any part of the County for any purpose other than the performance of services under 
this Agreement. Without limiting the generality of the foregoing, Contractor agrees 
that no part of the premises of County shall be used at any time as an office for 
private practice and delivery of care for non-County patients. 
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.1.13 

1.14 

1.15 Availability of Records For Inspection 

1.16 Professional Standards 

No Contract in County Name 

Contractor shall not have the right or authority to enter into any contract in the name 
of County or otherwise bind County in any way without the express written consent 
of county. 

Regtilatory Standards 

Contractor shall perform all services under this Agreement in accordance with any 
and all regulatory and accreditation standards applicable to County ,and the Service, 
including, without limitation, those requirements imposed by the Joint Commission 
on Accreditation of Healthcare Organizations, the Medicare/Medicaid conditions of 
participation and any amendments thereto. 

As and to the extent required by law, upon written request of the Secretary of Health 
and Human Services, the Comptroller General or any of their duly authorized 
representatives, Contractor shall make available those contracts, books, documents 
and records necessary to verify the nature and extent of the costs of providing 
services under this Agreement. Such ,mspection shall be available. for up to four (4) 

,years-after the rendering of such services. If Contractor carries out any of the duties 
of this Agreement through a subcontract with a value of $10,000 or more over a 
twelve (12) month period with a related individual or organization, Contractor 
agrees to include this requirement in any such subcontract. This section is included 
pursuant to and is governed by the requirements of 42 U.S.C. Section 1395x(v)(l) 
and the regulations thereto. No attorney-client, or ‘accountant-client, or other legal 
privilege will be deemed to have been waived by County, Contractor or any 
Contractor’s Representative by virtue of this Agreement. 

Contractor shall perform his or her duties under this Agreement in accordance with 
the rules of ethics of the medical profession. Contractor shall also perform his/her 
duties under this Agreement in accordance with the appropriate standard of care for 
his/her medical profession and specialty. 

Section 2 - Change of Circumstances P 

2.1 In the event (i) Medicare, Medi-Cal, or any third party payor or any federal, state or 
local legislative or regulative authority adopts any law, rule, regulation, policy, 
procedure or interpretation thereof which establishes a material change in the 
method or amount of reimbursement or payment for services under this Agreement, 
or if (ii) any or all such payers/authorities impose requirements which require a 
material change in the manner of either party’s operations under this Agreement 
and/or the costs related thereto, then, upon the request of either party materially 

8 
: 



affected by any such change in circumstances, the parties shall enter into good faith 
negotiations for the purpose of establishing such amendments or modifications as 
may be appropriate in order to accommodate the new requirements and change of 
circumstances while preserving the original intent of this Agreement to the greatest 
extent possible. If, after thirty (30) days of such negotiations, the parties are unable 
to reach an agreement as to how or whether this Agreement shall continue, then 
either party may terminate this Agreement upon thirty (30) days’ prior written 
notice. 

Section 3 - Term and Termination 

3.1 

3.2 

3.3 

Term 

This Agreement shall commence on April 1,2004, (the “Effective Date”) and shall 
continue for two years. Unless sooner terminated, this Agreement shall expire and 
be of no further force and effect as of the end of business on the 3 1 st day of March, 
2006. 

Extensiod of Term 

The termof the Agreement may be extended by mutual written, signed agreement 
by both parties. 

Termination 

This Agreement may be terminated by either party at any time upon one hundred 
eighty (180) days’ written notice to the other party. 

3.3.1 Automatic Termination 

A Representative shall immediately terminate services and withdraw fi-om this 
Agreement as follows: 

(A) Upon Representative’s loss, restriction or suspension of his or her 
professional license to practice medicine in the State of California; 

(B) Upon Representative’s suspension or exclusion from the Medicare or 
Medical Program; 

cc> 
CD> 

If the Representative violates the State Medical Practice Act; 

If the Representative’s professional practice jeopardizes imminently the 
safety of patients. 

(E) If Representative is convicted of a gross misdemeanor or felony; 

. 

9 ’ 



0;) 

0 

(H> 

(1) 

(0 

00 

(L) 

3.3.2 

If Representative violates ethical and professional codes of conduct of the 
workplace as specified under state and federal law; 

Upon revocation cancellation, suspension or limitation of the 
Representative’s medical staff privileges at the County; 

I 
Representative has a guardian or trustee of its person or estate appointed by a ~ 
court of competent jurisdiction; 

Representative becomes disabled so as to be unable to perform the duties 
required by this Agreement; 

Representative fails to maintain professional liability insurance required by 
this Agreement; 

Upon County’s loss of certification as a Medicare and/or M&h-Cal provider; 

Upon the closure of County; 

Breach of Material Terms 

Either party may terminate this Agreement at any time in the event the other party 
engages in an act or-omission constituting a material breach of any term or condition 
of this Agreement. The party electing to terminate this Agreement shall provide the 
breaching party with not less than thirty (30)days advance written notice specifying 
the nature of the breach. The breaching party shall then have thirty (30) days from 
the date of the notice in which to remedy the breach and conform its conduct to this 
Agreement. If such corrective action is not taken within the time specified, this 
Agreement shall terminate at the end of the sixty (60) day period without further 
notice or demand. Upon breach of the terms of this Agreement by an individual 
contractor’s representative, County shall have the option of withdrawing its 
acceptance of that individual contractor’s representative, as described in 1.3.1, 
without terminating this Agreement. Upon withdrawal of acceptance, contractor 
must replace said contractor representative as specified in section 1.6 of this 
contract. Withdrawal of acceptance of an individual contractor’s representative will 
not; of itself, constitute grounds for termination of this Agreement, by either party. 

3.3.3 Patient Records Upon Termination and Notice to Patients 

All original patient records shall be property of the County. Upon termination of this 
Agreement, Contractor shall return any such records as may be in Contractor’s 
possession to County, subject to Contractor’s right to copies of records. 
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Section 4 - Insurance and Indemnification . . 

4,l Insurance 

(A) Contractor shall not commence work under this Agreement until all 
insurance required under this section has been obtained and such insurance 
has been approved by the Chief Executive Officer. Contractor shall furnish 
the County with Certificates of Insurance evidencing the required coverage 
and there shall be a specific contractual endorsement extending Contractor’s 
coverage to include the contractual liability assumed by Contractor pursuant 
to this Agreement. These Certificates shall specify or be endorsed to provide 
that thirty (30) days’ notice must be given, in writing, to the County of any 
pending change in the limits of liability or of any cancellation or 
modification of the policy. 

In the event of breach of any provision of this section, or in the event any 
notice is received which indicates any required insurance coverage will be 
diminished or canceled, County at its option, may, notwithstanding any other 
provision of this Agreement to the contrary, immediately declare a material 
breach of this Agreement and suspend all further work pursuant to this 
agreement. 

I 
(B) Workers’ Compensation and Employer Liability Insurance. Contractor shall 

have in effect during the entire life of this Agreement, Worker’s ’ 
Compensation and Employer Liability Insurance providing full statutory 
coverage. In signing this Agreement, Contractor makes the following 
certification, required by Section 1861 of the California Labor Code: 

I am aware of the provision of Section 3700 of the California Labor 
Code that requires every employer to be insured against liability for 
Workers’ Compensation or to undertake self-insurance in accordance 
with the provisions of the Code, and I will comply with such 
provisions before commencing the performance of the work of this 
Agreement. 

0 Liability Insurance. Contractor shall take out and maintain during the life of 
this Agreement such Bodily Injury Liability and Property Damage Liability 
Insurance as shall protect him while performing work covered by this 
Agreement from any and all claims for property damage which may arise 
fi-om Contractor’s operations under this Agreement, whether such operations 
be by himself or by any subcontractor or by anyone directly or indirectly 
employed by either of them. Such insurance shall be combined single limit 
bodily injury and property damage for each occurrence and shall not be less 
than the amount specified below. 
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Such insurance shall include: 

1) Professional Liability Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . $1,000,000/$3,000,000 

If this Agreement remains in effect more than one (1) year from the date of 
its original execution, County may, at its sole discretion, require an increase 
in the amount of liability.inswance to the level then customary in similar 
County agreements by giving sixty (60) days’ notice to Contractor. 

Said certificate(s) of insurance is, (re) attached hereto and incorporated by 
reference herein as Attachment II 

4.2 Tail Coverage 

If Contractor obtains one or more claims-made insurance policies to fulfill its 
obligations, Contractor will: (i) maintain coverage with the same company during 
the term of this Agreement and for at least three (3) years following termination of 
this Agreement; or, (ii) purchase or providecoverage that assures protection against 
claims based on acts or omissions that occur during the period of this Agreement 
which are asserted after the claims-made insurance policy expired. 

4.3 Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, 
employees, and servants from all claims, suits, or actions of every name, kind and 
description, brought for, or on accounts of: (A) injuries to or death of any person, 
including Contractor, or (B) damage to any property of any kind whatsoever and to 
whomsoever belonging, or (C) any failure to withhold and/or pay to the government 
income and/or employment taxes ti-om earnings under’this Agreement, or (D) any 
sanctions, penalties or claims of damages resulting from Contractor’s failure to 
comply with the requirements set forth in the Health Insurance Portability Act of 
1996 (HIPA4)and all Federal regulations promulgated thereunder, as amended, or 
(E) any other loss or cost, resulting from the performance of any work required, of 
Contractor or payments made pursuant to this Agreement, provided that this shall 
not apply to injuries or damages for which County has been found in a court of 
competent jurisdiction to be solely liable by reason of its own negligence or willful 
misconduct. 

It is further agreed that County shall defend, save harmless, and indemnify the 
Contractor, its officers, and employees from any and all claims for injuries or 
damages to persons and/or property which arise out of the terms and conditions of 
this Agreement an/or which result from the negligent acts or omission of County, its 
officers, and/or employees. 

The duty of the Contractor to indemnify and save harmless as set forth herein, shall 
include the duty to defend as set forth in Section 2778 of the California Civil Code. 



Contractor shall indernuifl, defend and hold County harmless from and against any 
and all claims for wages, salaries, benefits, taxes and all other withholdings and 
charges payable to, or in respect to, Contractor’s Representatives for services 
provided under this Agreement. 

Sectio’n ‘5 - Miscellaneous Provisions 

5.1 Notice Requirements 

Any notice required or desired to be given in respect to this Agreement shall be j 
deemed to be given upon the earlier of(i) actual delivery to the intended recipient or 
its agent, or (ii) upon the third business day following deposit in the United States 
mail, postage prepaid, certified or registered mail, return receipt requested. Any 
such notice shall be delivered to the respective addresses set out below, or to such 
other address as a party shall specify in the manner required by this Section 5.1. The 
respective addresses are: 

If to county: 

With Copy to: 

If to Contractor: 

Nancy Steiger, CEO 
San Mateo Medical Center 
222 W 39th Ave 
San Mateo, CA 94403 

County~Counsel’s Office 
400 County Center 

Redwood City, CA 94063. 

Dr. David J. Ellison 
Ear, Nose, Throat Group of San Mateo 
40 N. San Mateo Drive 
San Mateo, CA 94401 

5.2 Entire Agreement 

This Agreement contains the entire agreement of the parties hereto and supersedes 
all prior agreements, contracts and understanding, whether written or otherwise, 
between the parties relating to the subject matter hereof. This Agreement may be 
executed in one or more”counterparts, each of which shall be deemed an original, but. 
all of which together shall constitute one and the same instrument. 

5.3 Partial Invalidity 

In the event any provision of this Agreement is found to be legally invalid or 
unenforceable for any reason, the remaining provisions of the Agreement shall 
remain in full force and effect provided the fundamental rights and obligations 
remain reasonably unaffected. 
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5.4 

. 

5.5 

5.6 

5.7 

5.8 

Assignment 

Because this is a personal service contract, neither Contractor nor County may 
assign any of its rights or obligations hereunder without the prior written consent of 
County. County may assign this Agreement to any successor to all or substantially 
all, of County’s operating assets or to any affiliate of County. This Agreement shall 
inure to the benefit of and be binding upon the parties hereto and their respective 
successors and permitted assigns. 

Independent Contractor 

Contractor and all Contractor’s Representatives are performing services and duties 
under this Agreement as independent contractors and not as employees, agents, 
partners of, or joint ventures with County. County does retain responsibility for the 
performance of Contractor and Contractor’s Representatives as and to the extent 
required by law and the accreditation standards applicable to County. Such 
responsibility, however, is limited to establishing the goals and objectives for the 
Service and requiring services to be rendered in a competent, efficient and 
satisfactory manner in accordance with applicable standards and legal requirements. 
Contractor shall be responsible for determining the manner in which services are 
provided and insuring that services are rendered in a manner consistent with the 
goals and objectives referenced in this Agreement. 

Regulatory Requirements 

The parties expressly agree that nothing contained in this Agreement shall require 
Contractor or Contractor’s Representatives to refer or admit any patients to, or order 
any goods or services from County. Notwithstanding any unanticipated effect of 
any provision of this Agreement, neither party will knowingly or intentionally 
conduct himself in such a manner as to violate the prohibition against fraud and 
abuse in connection with the Medicare and Medicaid programs (42 .USC Section 
1320a-7b). 

Alternate Dispute Resolution 

The parties firmly desire to resolve all disputes arising hereunder without resort to 
litigation in order to protect their respective reputations and the confidential nature 
of certain aspects of their relationship. Accordingly, any controversy or claim 
arising out of or relating to this Agreement, or the breach thereof, shall be mediated. 
If mediation is unsuccessful, the parties may take the dispute to Superior Court in 
San Mate0 County. 

Third Party Beneficiaries 
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This Agreement is entered into for the sole benefit of County and Contractor. 
Nothing contained herein or in the parties’ course of dealings shall be construed as 
conferring any third party beneficiary status on any person or entity not a party to 
this Agreement, including, without limitation, any Contractor’s Representative. 

5.9 Governing Law 

This Agreement shall be governed by the laws of the state of California. 

5.10 Amendments 

All amendments shall be approved by the Board of Supervisors and contractor. 

5.11 Non-Discriminatibn 

Contractor shall comply with the non-discrimination requirements described in 
SCHEDULE D, which is attached hereto, and ,incorporated herein. 

Contractor shall comply with the County admission and treatment policies, which 
shall provide that patients are accepted for, care without discrimination on the basis 
of race, color, religion, sex, sexual orientation, national origin, age, handicap, or 
political affiliation. 

Violation of the non-discrimination provisions of this Agreement shall be considered 
a breach of this Agreement and subject Contractor to penalties, to be determined by 
the County Manager, including, but not limited to: 

i. termination of this Agreement; 

ii. disqualification of Contractor from bidding or being awarded a County 
contract for a period of up to three (3) years; 

iii. liquidated damages of TWO THOUSAND FIVE HUNDRED 
DOLLARS ($2,500) per violation; 

iv. imposition of other appropriate contractual and civil remedies and 
sanctions, as determined by the County Manager. 

To effectuate the provisions of these paragraphs, the County Manager shall 
have the authority to: 

i. Examine Contractor’s employment records with respect to compliance 
with this paragraph; 

ii. Set of all or any portion of the amount described in this paragraph against 
amount due to Contractor and County. 



5.12 General Standards 

5.13 

Contractor shall report to the County Manager the filing by any person in any court 
of any complaint of discrimination or the filing by any person of any and all charges 
with the Equal Employment Opportunity Commission, the Fair Employment and 
Housing Commission or any other entity charged with the investigation of 
allegations within thirty (30) days of such filing,‘provided that within such thirty 
(30) days such entity has not notified Contractor that such charges are dismissed or 
otherwise unfounded. Such notifications shall include the name of the complainant, 
a copy of such complaint, and description of the circumstance. Contractor shall 
provide County with a copy of its response to the complaint when filed. 

With respect to the provisions of employee benefits, Contractor shall comply with 
the County Ordinance that prohibits contractors from discriminating in the, provision 
of employee benefits between an employee with a domestic partner and an employee 
with a spouse. 

Contractor shall maintain its operations in compliance with all applicable laws and 
rules relating to licensure and certification, including but not limited to, Title 22 of 
the California Administrative Code, those necessary to participate in the Medicare 
and Medi-Cal programs under Title VIII and Title XIX, respectively, of the Social 
Security Act, and those required by the Joint Commission on Accreditation of 
Healthcare Organizations (JCAHO). Contractor shall provide satisfactory evidence 
of such licenses and certificates. Contractor shall inform Hospital of any notice of 
any incident within its operations that may affect any license or certification held by 
Contractor. 

Confidentiality of Patient Information 

Contractor shall keep in strictest confidence and in compliance with all applicable 
state’and federal law any patient information. Contractor shall not disclose such 
information except as permitted by law. 

All services to be performed by Contractor pursuant to this Agreement shall be 
performed in accordance with all applicable federal, state, county, and municipal 
laws, including, but not limited to, Health Insurance Portability and Accountability 
Act of 1996 (HIP@) and all Federal regulations promulgated thereunder, as 
amended, and the Americans with Disabilities Act of 1990, as amended, and 
Section 504 of the Rehabilitation Act of 1973, as amended and attached hereto and 
incorporated by reference herein as Attachment I, which prohibits discrimination on 
the basis of handicap in programs and activities receiving any federal or county 
financial assistance. Such services shall also be performed in accordance ‘with all 
applicable ordinances and regulations, including, but not limited to, appropriate 
licensure, certification regulations, provisions pertaining to confidentiality of 
records, and..applicable quality assurance regulations. Contractor will timely and 
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accurately complete, sign, and submit all necessary documentation of compliance. 

In the event of a conflict between the terms of this agreement and state, federal, 
county or municipal law or regulations, the requirements of the applicable law will 
take precedence over the requirements set forth in this agreement. 

5.14 Non-Disclosure of Names 

Notwithstanding any other provision of this Agreement, names of Patients receiving 
public social services hereunder are,confidential and are to be protected from 
.unauthorized disclosure in accordance with Title 42, Code of Federal Regulations, 
Section 43 1.300 et seq. and Section 14100.2 of the California Welfare and 
Institutions Code and regulations adopted thereunder. 

For the purpose of this Agreement, all information, records, data, and data elements 
collected and maintained for the operation of the Agreement and pertaining to 
Patients shall be protected by Contractor from unauthorized disclosure. 

With respect to any identifiable information concerning a Medi-Cal Patient that is 
obtained by Contractor, Contractor: (i) will not use any such information for any 
purpose other than carrying out the express terms of this Agreement (ii) will 
promptly transrnit~to DHS and the applicable Medi-Cal plan all request for 
disclosure of such information; and, (iii) will not disclose except as otherwise 
specifically perrnitted by this Agreement, any such information to any part other 

i 

than DHS and the applicable Med-Cal Plan, without prior written authorization 
spec$$.ng that the information is releasable until Title 42, CFR, Section 43 1.300 et 
seq., Section 14100.2 Welfare and Institutions Code, and regulations adopted 
thereunder, or as ordered by a court or tribunal of competent jurisdiction and (iv) 
will, at the expiration or termination of this Agreement, return al! such information 
to DHS and the applicable Med-Cal Plan or maintain such information according to 
written procedures sent to Health Plan by DHS and the applicable Medi-Cal Plan for 
this purpose. 

5.15 Disclosure of Records 

Contractor agrees to provide to County, to any federal or state department having 
monitoring or reviewing authority, to County’s authorized representatives and/or 
their appropriate audit agencies upon reasonable notice, access to and the right to 
examine and audit all records’and documents necessary to determine compliance 
with relevant federal, state, and local statutes, rules and regulations, and this 
Agreement, and to evaluate the quality, appropriateness and timeliness of services 
performed. Contractor shall comply with all provisions of the Omnibus Budget 
Reconciliation Act of 1980 regarding access to books, documents, and records. 
Without limiting the foregoing, Contractor shall maintain such records and provide 
such information to Hospital, and to Government Officials as may be necessary for 
compliance by Hospital with all applicable provisions of all state and federal laws 

‘, 
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governing Hospital. Upon request, County and Government Officials shall have 
access to, and copies of, at reasonable times at the Contractor’s place of business (or 
such other mutually agreeable location in California), the medical record,s, books, 
charts, and papers relating to the Contractor’s provision of health care services to ’ 
Patients, the cost of such services, and payments received by the Contractor ti-om 
Patients (or from others on their behalf) and, to the financial condition of Contractor. 
Such records described herein shall be maintained at least four (4) years from the 
end of the Contract year. All records of.Contractor shall be maintained in 
accordance with the general standards applicable to such book/or record keeping and 
shall be maintained during any governmental audit or investigation. 
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IN WITNESS WHEREOF, County and Contractor have duly executed this Agreement as of the 
dates set out beneath their respective signatures. 

CONTRACTOR: 

I  By: 

Title: 

EAR, NOSE, AND THROAT GROUP OF 

Date: 1% 

/ 
COUNTY: 

(signature) 

By: Mark Church, President 
Board of Supervisors, San Mateo County 

Attest: 

BY 
Clerk of Said Board 

Date: 

, 
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SCHEDULE A 
SERVICES 

In consideration of the payments specified in Exhibit “B,” Contractor shall perform such services 
described below under the general direction of the Director. 

1. Contractor shall provide otorhinolaryngology services in the Department of 
Medicine, including inpatient, outpatient, and emergency care. 

2. Contractor shall provide four (4) ENT clinics per week and one half day of surgery 
every other week. 

3. Contractor shall serve as Chief of Surgery during the term of this agreement and, in 
addition to fulfilling those requirements for active staff membership set forth in 
Articles 3 and 4.2 of the San Mateo Medical Center Medical Staff Bylaws as a 
condition of the Agreement, shall also carry out those duties outlined in Article 11, 
section 11.65 pertaining to the responsibilities for department chairmen. 

4. Participate in such scheduled coverage pf service as is mutually arranged and agreed 
upon by members of the Department of Surgery under the supervision of the Chief 
of Surgery. 

5. Contractor shall develop and accept an alternating schedule for “On Call,” and/or 
“Emergency Cali” status during all other times on Monday through Friday and for 
twenty-four (24) hours each Saturday, Sunday, or holiday. “On Call” and 
“Emergency Call” are defined as being available by telephone or pager to the 
hospital medical staff, nursing supervisor, and administrator on-call as needed. In 
addition,‘Contractor must adhere to the guidelines of the San Mateo County Trauma 
System by being immediately available by phone and must make every reasonable 
effort to be present at the hospital at the time of the patient’s arrival. 

6. It is expressly understood that Contractor services are subject to these conditions and 
that all will accept equal scheduling’for “On Call” status and that each will be 
responsible for his/her portion of “On Call” time. All physicians who take calls for 
otorhinolaryngology must have San Mateo Medical Center privileges. 

7. Scheduled surgery hours shall be Monday through Friday, 0730 through 1500 hours., 
Add-on cases during the afternoon, nights, and weekends should be truly emergent. 
Any elective add-on cases need prior administrative approval,. 

8. Contractor shall participate in such teaching and/or training programs as are, or may 
be, established by the medical staff at San Mateo County General Hospital. Each 
individual’s participation in continuing education is documented and considered at 
the time of reappointment to the medical staff and/or renewal or revision of 
individual clinical privileges. 
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9. Contractor shall attend regularly and serve without additional compensation on ’ 
committees responsible for Peer Review activities, Quality Assurance, Utilization 
Review as outlined in the Medical Staff Bylaws, Rules and Regulations. 

10. Co,ntractor shall provide Medical Staff administrative support to hospital and 
nursing in meeting surgical and anesthesia standards as defined by Joint 
Commission, Title 22, and other applicable standards. 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

SCHEDULE B 
PAYMENTS - 

‘. 

, 

Contractor shall be paid at rates set forth to include the complete professional 
component associated with otorhinolaryngology services. 

Payment shall be calculated in a manner consistent with reimbursement for 
otorhinolaryngology services. The source of otorhinolaryngology base units is the 
current Medicare Resource-Based Relative Value Scale (RBRVS) Relative Value Work 
Units (ltivvs), which is hereby incorporated and referenced herein as Attachment II. 

Contractor compensation for otorhinolaryngology by the County will be based on an 
RW base unit value of $55.57 

Contract shall be paid monthly. Such payments will be l/3 of the quarterly floor, except ~ 
in the case of April 2004, and shall be paid no later than the 20th day of the following 
month. Quarterly and pro-rated quarterly payments will be made no later than the 20th 
day of the month following the close of the quarter 

Contractor’s quarterly compensation will be no less than a minimum amount specified 
below: 

Year I 
April 1,2004 through April 30,2004: 
May 1,2004 through July 3 1,2004: 
August 1,2004 through October 3 1,2004: 
November 1,2004 through January 3 1,2005: 
February 1,2005 through March 3 1,2005: 

$14,726.05 
$60,691.74 
$60,69 1.74 
$60,691.74 
$40,461,16 

Year II 
April. 1,2005 through June 31,2005: 
Julyl, 2005 through September.31,2005: 
October 1,2005 through December 3 1,2005: 
January 1,2006 through March 3 1,2006: 

$61,095.08 
$61,095.08 
$61;095.08 
$61,095.08 

With the exception of April 2004, if the monthly total of 364 work units performed 
multiplied.by the unit value of $55.57 for any quarter result in an amount greater than 
the quarterly floor amount for that quarter, the County will pay Provider the difference. 
For April 2004 the monthly amount will be 265 work units. 

If total units performed for any quarter result in an amount less than an average of 327 
per month, with the exception of April 2qO4, Contractor agrees to meet with the Medical 
Director, or his designee, to determine the source of low productivity no later than 30 
days fi-om the end of the preceding quarter. ’ 
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8. 

9. 

10. 

11. 

12. 

13. 

Incomplete quarters will be Pro-Rated Using the same logic as defmed in this 
agreement. 

Contractor shall submit the quarterly invoice no later than the 5th day of the month, 
following the close of the quarter. County shall generate and provide to contractor a 
verification report for RW unit reconciliation on the 5th of every month. Any 
discrepancies between Contractor quarterly invoice and County verification report(s) 
should be resolved by the 10th of the month, following the close of the quarter. 
Contractor will make best effort to reconcile encounters monthly. County will reimburse 
Contractor for all RW units supported by encounter forms submitted up to and 
including the 10th of the month, following the close of the quarter. Any outstanding 
RW unit encounter forms submitted after the 10th of the month following the close of 
the quarter will be reimbursed at the following quarter’s settlement. . 

Contractor shall be reimbursed $1,000 per month for Chief of Surgery duties, which 
shall be carried out in conjunction with the responsibilities outlined in the San Mateo 
Medical Center Medical By-laws, Article 11, and section 11.6.5. 

Contractor shall be paid, upon presentation of appropriate documentation and invoices, 
SEVEN HUNDRED FIFTY DOLLARS ($750) for emergency room in-person on-call 
consultation for plastic surgery. ’ 

Additionally, Contractor shall be paid, upon presentation of appropriate documentation 
and invoices, SEVEN HUNDRED FIFTY DOLLARS ($750) for emergency room in- 
person on-call consultation for oral surgery. 

Total payment for services under this agreement will not exceed FIVE HUNDRED 
SIXTY EIGHT THOUSAND EIGHT HUNDRED SEVEN DOLLARS AND ONE 
CENT ($568,807.01). 
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SCHEDULE C 
Billing and Invoicing Requirements 

All Contractors shall, be obligated to comply with the following billing and invoicing provisions: 

A. OUTPATIENT 

Contractorshall submit to County complete, accurate and timely encounter forms here to support 
invoicing for services rendered. Invoices should be submitted no later than the 10th of the 
following month: 

“Complete” shall mean: 

-- All proce&re and diagnosis codes shall be present on form in CPT format 
-- Contractor’s signature, date and title is present on form and accompanying invoice 
-- Referral Authorization Form (RAF) is completed by Contractor as required by 

Medical or HPSM regulations 

“Accurate” shall mean: 

-- E & M CPT codes must be consistent with level of care 
-- Other procedures codes must be consistent with diagnosis 
-- Procedures must be consistent with Medicare and Medical guidelines for medical 

necessity 
-- All Contractor services must be supported by documentation in inpatient Chart 

“Timely” shall mean: 

-- Submission of encounter forms to County within three calendar days from date of 
service 

The County will provide physician encounter forms appropriate to specialties covered under this 
agreement. The County will also provide, at time of service, encounter forms will be embossed or 
have a sticker applied with the following information: 

-- Medical Record number 
-- Patient Name 
-- Date of Birth 
-- Date of Service 
-- Patient Number 
-- Financial Class 

County will attach a RAF with encounter form where appropriate 
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B. INPATIENT (includes Same Day Surgery and Observation) 

Submission to County of complete,,accurate and timely charge slips and additional documentation 
needed for billing and invoicing: 

“Complete” shall mean: 

Charge slips shall include: . . 

l Date of,Service I’ 
l Appropriate CPT code 
l Physician signature and title on slip and accompanying invoice 
0 Patient name 
l Medical Record number .. 

“Timely” shall mean: 

Contractor charge slips are submitted to the County within three calendar days of 
date of service. 

“Additional documentation” shall mean: 

l Discharge summary is completed in the time and manner specified in 
the Medical Staff Bylaws 

l Operative notes are complete in the time and manner specified in the 
l Medical Staff Bylaws 
l History and Physical is complete in patient chart 
l Short Stay/Admission form completed with CPT for all surgeries 
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SCHEDULE D 
Non-Discrimination 

Contract between County of San Mateo and the Ear, Nose, and Throat Group of San Mateo, 
hereinafter called “Contractor.” 

a. No person shall, on the grounds of race, color, creed, national origin, religious affiliation 
or non-affiliation, sex, sexual orientation, marital status, age (over forty (40)), disability, 
medical condition (including but not limited to AIDS, HIV positive diagnosis, or 
cancer), political affiliation or union membership be excluded fi-om participation in, be 
denied the benefits of, or be subjected to discrimination under this Agreement. 

, 

b. Contractor shall insure equal employment opportunity based on objective standards of 
recruitment, selection, promotion, classification, compensation, performance 
evaluations, and management relations, for all employees under this contract. 
Contractor’s personnel policies shall be made available to County upon request. 

C. Contractor shall assure compliance with Section 504 of the Rehabilitation Act of 1973 
by submitting a signed letter of assurance (attachment I) of compliance. Contractor shall 
be prepared to submit .a self-evaluation and compliance plan to County upon request 
within one.(l) year of the execution of this Agreement. 
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CXHJNTYOF SAN MATE0 

Equal Benefits Comp.iiance DecIaration Form ,’ 

I Vendor identification 

Name of Contractor: 
Contact Person: 
Address: 

-Phone Number: 
Fax Number: 

11 Employees 

Does the Contractor have any 

D,oes the Contractor provide benefits to spouses of emplbyees? 

*If the answer to one or both of the above is no, please skip to Section IV.* 
/ 

enefits Compliance (&heck one) 

‘the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its 
o,mployees with spouses and its employees with domestic partners. 

q Yes, the ‘Contractor compiies by offering a cash equivalent payment to eligible employees 
in lieu of equal benefits. 

q No, the Contractor does not comply. 
q The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the foregoing is 
I am authorized to bind this eptity contractually. 

pda4 m IS9-, 
Name (Please Print) 

Title 



COUNTY OF SAN MATEO, 

SAN MATE0 MEDICAL CENTER 

MEMORANDUM 

Date:, April 7, 2084 

TCX PrisciltaMo& Risk Mana@ment/‘Ponv # EPS 263 b # 363-4864 

From: Vglerie Woolsey, San Mateo Medical Center/m # HOS316/Fax # 2030 

Subject: Contract insurance Approval 

CONTRACTOR: Ear, Nose, and Throat Group of San Mateo 

DO THEY TRAVEL: No 

PERCENT OF TRAVEL TIME: 

NUMBER 0 F EMPLOYEES: 

DUTIES (SPECIFIC): 

COVERAGE: Approve 

Comprehensive Liability: +L 
Motor Vehicle Liability: 

Professional Liability: r -” - 1// 

Worker’s Componsatiori: 

REMARKS/COMMENTS: 

Waive Modify 
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: :- 



P La 
CERTIFICATE OF INSURANCI 

(416) 997-9799 
(aotl) 652-l 091 
(907) 563Ci414 (In Alaska) 

Thll certilicate is ksued as a matter of information onty and confers no rights upon the certify 
the coverage afforded by the potii below. 

‘aftif~cate Holder . I  

Ear Nose And Thmat Medical 
GroupDfSanMatao 
4ONoSanMateoDfiie 
Ssn Matao. CA 94401 

;urrent Medical 9peciilty: 

3rgantzation 

Rame and Mdre 

ThP%bQva 

cl x Name 

El Looun 

lnsuredh I 

OlA 

Xwerage and Limbs of Liablltty 

$v%wNo 

~.~,~ 

EachCialm 

Aggragste Llhlit pe: Potii Period 

I 
I 

! 

cl Shared Lhnii of Liability 
I 

X Separate Lir 

m COVERAGE A - prOfessi0nal Liability lnsuranoe - Cle’ti Made 

m COVERAGE 9 - Limited Profesalonal Office Premises Liibilky Insurance - Ctair 
(lknlts of ltsbility appfiibfe to thts covenqe are shared with th 

Thll Is to I+@ that the p&y of insurance listed above has been issued to the Insured narr 
date to the insursd’s expiration date subject to payment of all b&d premiums by the due dai 
above is sub@3 to all the twins, exclusions end conditions of such polii. It is the respmsit 
Insurance of any changes in coverage, declination of issuance, or cancellation befcre the ax 
shall impose no obligetk~n or IiaMlity of any kind upon NORCAL, fts agents, or represantativc 

By: NORCAL Mutual Insurance Company Issue Date: 

b James Sunseri 
President 

101405 

Da! 

holder. Thk ceMicate does not amend, extend or alter 

I Insured ‘. 

Ear Nose And Throat Medical 
. Group Of San Mate0 

4oluosanMateoDrive 
Ssn Metec. CA 94401 

Kid Is: 

wed 

WllS 

I Additional Insured 

tilble 
Each C&ii 

Agsre@e 

>f Liability 

lade 
lmed Insured) 

#hove for the period indlcatad as the insure&i effecliie 
edfled. The Insurance afforded by the policy described 
of the insured to inform recfplents of CarMites of 
kvidate. Faiture by the insured to provide such notice 

dbar 25,2003 

> b. h.hs- 

R. Halley, M.D. 
secretary 



San FrWci&o CA 94111-f 902 

. Prt 
Billi 

.visi 

Named Insured 
Christina Jean Laane. MD 
40 N. San Mateo Drive 
S&n Mateo CA 94401 

P 
P 
Ir 
Ir 
P 
jr 
F 
C 

r Policv Yeai Sbmmarv I Effective From 

Premium 
New Doctor Discount 
Risk Management Discount . 

01/01/2004 ’ 
0!101/2004 
Ol/ol I-2004 

To have your new pofii(ks) or renewal(s) take effect, please pay this invoice 
amount due is not reoeived by the due date, your policyfies) will not become 
coverage changes not reflected on this invoice will appear on the next invoia 

Please’detach and return the portion bf 

bli 
‘oli 
’ V( 
‘V( 
‘4 
.Sl 

‘a) 
ur 

7 

80 
ffl 

1. 

%IC 

ctif?g you, . tfment is off r highest @fbr/rlt)sM 
I or Coverage questions call: (877) $43-7232 or 
lur Website at: www.norcalmutual.com 

icy Term: 
icy No.: 
lice Date: 
lice No.: 
fment Plan Type: 
:allment No.: 
rment Due Date: 
‘rent Amount Due: 

01/01/2004 to 01/01/2005 
700976 
1 l/l 7/2003 
104249 
Quarterly 
1 
OlfOlJ2004 
$1,822.00 

Insured Copy 
Central 
U248 
K 

Effective To I Premium I 

OliOlR005 $13.983.00 
01/01/2005 
otmdoo5 

${5,656.dO) 
$(1,042.00) 

Total $7,285.00 

n or before the due date shown above. If the current 
eotive and you wiil have no coverage. Approved 

. 

rw with your payment 

,, 



CERTIFICATE OF lNSUR!NdCE 
(416) 397-9799 
(600) 652-1951 
(wr) 553-W 4 (in Alaska) 

lhii certificate is issued as a matter of information only and confers no rights upon th % cetifiike holder. This &tificaie does not amend, extend or alter 
the coverage effonjed by the policy below. 

Albert !Samusl Geller , 
40 N. Ban Maieo Or. 
San wlatao. CA 94401 

%rent Medical Specialty: 

3tdaryngology No Plastic Sur&y 

Albert &rnuel Geller, MD 
40 N. San Mateo Qr. 
San Mateo, CA 94401 

Additional Insured 

Polll Number bsttmd’s Effect@ Date Insured’s Retroactive Date 

1210111992 

Gaverage and Limits of Liability + 

$1.006*wo Each Claim 

s,ooo,ooo Aggregate Limit per policy Period 

D 
Shared Llmits of Uabillty 

I, 
)( COVERAGE A - Professional Liebilily Insurance - Claims Made 

El 
COVERAGE 6 - Limited Pfofesslonal O&a Premises Llebility Insurance - Claims Made 

(Urn& of liabfllly applicable to fhb coverage am shared with the Named Insured/ 

Each Claim 

This I$ lo ~ettify that the policy of insurence listed above has been issued t 
date to the insured’s y!piration date subject to payment of all billed prw?Iiu 
above is subjact to all the terms. exdusions and condftiins of such pal 
insurance of any changes in coverage, declination of issuance, or cance 
shall impose no obligation or llabllity of any kind upon NOACAL, its @en 

r the period lndiiated es the insured’s effective 
The insurance afforded by the policy described 

nswed to inform recipients of CerMlcates of 
e. Failure by Ihe insured to provide such notlce 

t 

By: NORCAL Mutual Insurance Company October 25, !2003 

LJ James Sunseri 
President 

616039 
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CERTIFICATE OF INSURANCE 
(415)397-9700 
(800)652-1051 
(907)563-3414(ln Alaska) 

This certificate is issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend, extend or, alter 
the coverage afforded by the policy below. 

Certificate Holder 

San Mateo County General 
Health Services Agency 
222 W. 39th Avenue 
San Mateo, CA 94403 

Name and Address of Insured 

Jennifer Franklin Bock, MD 
40 North San Mateo Drive 
San Mateo, CA 94401 

Current Medical Specialty: 

Otolaryngology Inc Plastic Surgery 

The above Insured is: 

Jl 
)( Named Insured Additional Insured 

0, 

I 
Locum Tenens 

Policy Number Insured’s Effective Date Insured’s Expiration Date 

604561 01/01/2004 0110112005 

Coverage and Limits of Liability / 

Deductible 
$1 ,ooo,ooo Each Claim $Nil 

$3,000,000 Aggregate Limit per Policy Period .$Nil 

I 
Shared Limits of Liability 

I 
x Separate Limits of Liability 

El 
x COVERAGE A - Professional Liability Insurance - Claims Made 

I 
COVERAGE B - Limited Professional Office Premises Liability insurance - Claims Made 

(Limits of liability applicable to this &overage are shared with the Named Insured) 

Insured’s Retroactive Date 

08/01/l 994 

Each Claim 

Aggregate 

This is to certify that the policy of insurance listed above has been issued to the insured named above for the period indicated as the insured’s effective 
date to the insured’s expiration date subject to payment of all billed premiums by the due date specified. The insurance afforded by the policy described 
above is subject to all the terms, exclusions and conditions of such policy. It is the responsibility of the insured to inform recipients of Certificates of 
Insurance of any changes in coverage, declination of issuance, or cancellation before the expiration date. Failure by the insured to provide such notice 
shall impose no obligation or liability of any kind upon NORCAL, its agents, or representatives. 

By: NORCAL Mutual Insurance Company Issue Date: October 25,2003 

1/ James Sunseri 
President 

David. R. Holley, M.D. 
Secretary 

604561 / 



CERTIFICATE OF INSURANCE 
(415)397-9700 
(800)652-1051 
(907)563-3414(inAlaska) 

This certificate is issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend, extend or alter 
the coverage afforded by the policy below. 

>ertificate Holder 

San Mateo County General 
Health Services Agency 
222 W. 39th Avenue 
San Mateo, CA 94403 

Name and Address of insured 

David Ernest Ellison, M.D. 
40 N San Mateo Drive 
San Mateo, CA 94401 

Current Medical Specialty: 

3tolaryngolo9y Inc Plastic Surgery 

The above Insured is: 

El 
)( Named Insured 

El 
Locum Tenens 

I 
Additional Insured 

Policy Number I Insured’s Effective Date Insured’s Expiration Date Insured’s Retroactive Date 

023584 01/01/2004 01101/2005 08107/l 986 

Coverage and Limits of Liability 
Deductible 

$1 ,ooo,ooo Each Claim $Nil 

$3,000,000 Aggregate Limit per Policy Period $Nil 

El 
Shared~ Limits of Liability 

I 
)( Separate Limits of Liability 

I L 
x COVERAGE A - Professional Liability Insurance-Claims Made 

I 
COVERAGE B - Limited Professional Office Premises Liability Insurance - Claims Made 

(Limits of liability applicable to this coverage are shared with the Named Insured) 

Each Claim 

Aggregate 

- 

This is to certify that the policy of insurance listed above has been issued to the insured named above for the period indicated as the insured’s effective 
date to the insured’s expiration date subject to payment of all billed premiums by the due date specified. The insurance afforded by the policy described 
above is subject to all the terms, exclusions and conditions of such policy. It is the responsibility of the insured to inform recipients of Certificates of 

” Insurance of any changes in coverage, declination of issuance, or cancellation before the expiration date. Failure by the insured to provide such notice 
shall impose no obligation or liability of any kind upon NORCAL, its agents, or representatives. 

By: NORCAL Mutual Insurance Company Issue Date: October 25,2003 

b James Sunseri 
President 

David. R. Holley, M.D. 
Secretary 

023584 


