
CONTRACT NUMBER AM. NO. REGISTRATION NUMBER

ENS-4066 4120080444765
TAXPAYERS FEDERAL EMPLOYER IDENTIFICATION NUMBER

TITLE OF OFFICER ACTING F

interim Director

OR STATE AGENCY

EhiergencyMedical Services Authority
CONTRACTOR’S NAME
San Mateo County EMS Agency

hereafter called the State, and

• hereafter called the Contractor.

WITNESSETH: That the Contractor for and In consIderation of the convenants, conditions, agreements, and stipulations of the State hereinafter expressed,
does hereby agree to furnish to the State services and materials as follows: (Set forth service to be rendered by Contractor, amount to be paid Contractor, time
forperformance orcompletion, and attachplans and specifications, ifany.)

1. STATEMENT OF WORK. TheContractorshallcompletetheobjectivesas identified
in theattachedSectionentitled“Objectives”(AttachmentA). Thesearemadeapart of
thisagreementby this reference.

2. TERM OF AGREEMENT. Theperiodof this Agreementshallbefrom July 1, 2004
throughJune30, 2005.

3. CONTRACT AMOUNT. Thetotalamountpayableby theStateto theContractorshall
not exceed$75,000.00.

4. BUDGET. Theattachmententitled “Budget” (AttachmentB), is madeapart ofthis
Agreementby this reference.Thebudgetsubmittedby Contractorshallnot exceed
Indirect/Administrativecostsofnot morethan 10%ofPersonnelandBenefitsonly.

CONTINUED ON 31 SHEETS, EACH BEARING NAME OF CONTRACTOR ANDCONTRACT NUMBER.

IN WITNESS WHEREOF, this agreement has been executed by the partIes hereto, upon the date first above written.

STATE OFCALIFORNIA CONTRACTOR
AGENCY CONTRACTOR (If other than an Indivtdual. state whethera corporation, partnership. etc.)

EmergencyMedicalServicesAuthority San Mateo County EMS Agency
BY (AUTHORIZED SIGNATURE) BY (AUTHORIZED SIGNATURE)

SupervisorMark Church

PRINTED NAME OF PERSON SIGNING PRINTED NAME OF PERSON SIGNING

Richard E. Watson President, Board of Supervisors
TITLE ADDRESS

Interim Director 225 37th Avenue, San Mateo, CA 94403

AMOUNT ENCUMBERED BYTHIS PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE
DOCUMENT 10 Federal
s 75,000.00 (OPTIONALUSE)

PRIORAMOUNT ENCUMBERED FOR Grants to Local Agencies

$ —0— ITEM CHAPTER STATUTE FISCAL YEAR
TOTALAMOUNTENCUMBEREDTO 4120—101-0890 208 2004 04/05 -

DATE OBJECT OF EXPENDITURE (CODEAND TITLE)

$ 75,000.00 0010-702-50000

STATE OF CALIFORNIA APPROVED BY THE

STANDARD AGREEMENT — ATTORNEY GENERAL
SID. 2 (REV.5-91)

THIS AGREEMENT, made and entered Into this 1st day of July , 2004,
in the State of California, by and between State of California, through its duly elected or appointed, qualified and acting

Department of General ServIces
UseOnly

I hereby certify upon my own personal knowledge that budgeted funds T.B.A NO. B.R. NO.
are available for the period and purpose of the expenditure stated above.
SIGNATURE OF ACCOUNTING OFFICER DATE

0 CONTRACTOR 0 STATE AGENCY 0 DEPT. OF GEN. SER. 0 CONTROLLER 0 OTHER
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5. ThePROJECTMONITORSshallbeasfollows:

FortheSTATE: FortheCONTRACTOR:

CarolBiancalana PatriceChristensen
ProgramCoordinator EMSCProjectCoordinator
EMS Authority SanMateoCountyEMS Agency
19309th Street 225 37th Avenue
Sacramento,CA 95814 SanMateo,CA 94403
(916)322-4336,ext. 409 (650)573-2564

6. TheCONTRACTMANAGER for the StateEMS Authority is CarolMacRae.Any
questionsregardingthecontract,including,but not limited to: BudgetRevisions,
Invoices,ContractAdvancePayments,Reports,Extensionsetc.maybedirectedto her
attention.

7. BUDGET REVISIONS. TheContractormaymakeminoradjustmentsin thebudget
withoutprior authorization,however,theamountoftotal adjustmentscannotexceed
$2,000 fortheperiodofthecontractandthetotalbudgetauthorizedcannotbe exceeded.

If theContractorwishesto makeabudgetrevisionwhich exceeds$2,000,theContractor
mustsubmitawrittenrequestwith an explanationoftheneedandarevisedbudget
summary,budgetdetailandbudgetnarrativewhichspecificallyidentifiesthe line item(s)
to be reducedin orderto increasetheexcessline item(s). TheStatemust approvesuch
revisionsin writing prior to theirimplementation.In noeventwill thebudgettotal
authorizedasspecifiedin this Agreementbe exceeded.

8. REIMBURSEMENT. In considerationof dutiesperformedin amanneracceptableto
theState,theStateshallreimbursetheContractor,uponsubmissionofaninvoice, in the
formatrequiredby theEMS AuthorityperEMSA #105datedJune,2001. Suchrequest
will be for actualexpendituresin accordancewith theBudget(asshownasAttachment
B)to:

StateEMS Authority
1930Ninth Street

Sacramento,CA 95814
Attention: Carol MacRae

Final Invoicesmustbesubmittedno laterthansixty (60)daysaftertheend dateofthe
contract.



SanMateo County EMS Agency EMS-4066

9. MAINTAIN STATE EXPENDITURES.Pursuantto thePublicHealthServicesAct,
Title XIX PartA, Section1905(c)(6), with respectto theactivitiesto besupportedby
this grant,the~localEMS agencyagreesto maintainlocal expendituresfor thoseactivities
at a level thatis not lessthantheaveragelevelofsuchexpendituresmaintainedby the
local EMS Agencyfor thoseactivitiesfor the2-yearperiodprecedingthefiscal yearfor
whichthe local agencyis applyingto receivepayments.

10. INDEMNIFICATION. Contractoragreesto indemnify,defendandsaveharmlessthe
State,its officers,agentsandemployeesfrom any andall claimsandlossesaccruingor
resultingto any andall contractors,subcontractors,suppliers,laborers,andany other
person,firm orcorporationfurnishingorsupplyingworkservices,materials,orsupplies
in connectionwith theperformanceof thisAgreement,andfrom anyandall claimsand
lossesaccruingorresultingto anyperson,firm orcorporationwho maybe injuredor
damagedby Contractorin theperformanceofthis Agreement.

11. INDEPENDENTCONTRACTOR. Contractor,andtheagentsandemployeesof
Contractor,in theperformanceofthis Agreement,shallactin anindependentcapacity
andnot asofficersoremployeesoragentsofthe State.

12. ADVANCE PAYMENT. Pursuantto HealthandSafetyCodeSection1797.110,the
Statemaypayup to twenty-five percent(25%)of thetotal amountpayableunderthis
Agreementin advanceuponrequestoftheContractor. This advancepaymentwill appear
asa creditto thecontractingagency’saccount,andcostsincurredbythe Contracting
Agencywill be deductedfrom thecredit until theadvancefundsareexhaustedorthe
contractperiodexpires. In theeventthereis acredit surplusattheendofthetermofthis
Agreement,or in theeventthereis acreditsurplusandtheAgreementis canceledby
eitherparty,theContractorwill reimbursethecreditto theState.

Federal regulations prohibits earning interest on federaldollars.

13. CONTRACTAMENDMENTS. No amendmentorvariationofthetermsofthis
Agreementshallbevalid unlessmadein writing, signedby thepartiesandapprovedas
required. No oral understandingorAgreementnot incorporatedin theAgreementis
bindingon anyoftheparties.All requestsfor amendmentsto thecontractmustbe
receivedby theEMSAuthority atleastthirty (30)dayspriorto theeffectivedateofthe
change.TheEMS Authoritymustapprovesuchrevisionsin writing prior to their
implementation. No amendmentsmaybemadeafter the contract termination date.

14. TRAINING SEMINARS,MATERIALS. Any TrainingSeminars,andmaterialsfor
suchSeminars,musthaveprior approvalby thestateEMS Authority.
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15. TRAVEL. Travelcostsfortransportation,lodging,subsistence,andrelateditems
incurredby employeesofContractorwho aretravelingon official businessrelatedto the
grant,will be reimbursedat theratesapprovedby theDepartmentofPersonnel
Administration. OUT-of-STATE travel requires advancewritten approval by the
EMS Authority.

16. CERTIFICATION CLAUSES. TheCONTRACTORCERTIFICATIONCLAUSES
containedin thedocumentCCC-304areherebyincorporatedby referenceandmadea
partof thisAgreementby this referenceasif attachedhereto.

17. DISCLOSUREREQUIREMENTS. (a) Any documentorwrittenreportpreparedfor or
underthedirectionofa stateor local agency,thatis preparedin wholeor in partby
nonemployeesoftheagency,shallcontainthenumbersanddollaramountsofall
contractsandsubcontractsrelatingto thepreparationofthedocumentorwrittenreport;if
thetotalcostfor thework performedby nonemployeesoftheagencyexceedsfive
thousanddollars($5,000). Thecontractandsubcontractnumbersanddollaramounts
shallbecontainedin aseparatesectionofthedocumentor writtenreport. (b)When
multiple documentsorwrittenreportsarethesubjector productofthe contract,the
disclosuresectionmayalso containastatementindicatingthatthetotal contractamount
representscompensationfor multipledocumentsorwrittenreports.GovernmentCode
Section1770(a-b).

18. ANTITRUST CLAIMS. TheContractorby signingthis agreementherebycertifiesthat
if theseservicesor goodsareobtainedby meansofacompetitivebid, theContractorshall
comply with therequirementsof theGovernmentCodesSectionssetoutbelow.

a. TheGovernmentCodeChapteron Antitrust claimscontainsthefollowing definitions:
1). “Public purchase”meansapurchaseby meansofcompetitivebids ofgoods,services,
or materialsby theStateor any of its political subdivisionsorpublic agencieson whose
behalftheAttorneyGeneralmaybringanactionpursuantto subdivision(c) ofSection
16750oftheBusinessandProfessionsCode.
2). “Public purchasingbody” meanstheStateorthesubdivisionor agencymakinga
public purchase.GovernmentCodeSection4550.

b. In submittingabid to apublic purchasingbody, thebidderoffersandagreesthat if the
bid is accepted,it will assignto thepurchasingbody all rights, title, andinterestin andto
all causesofactionit mayhaveunderSection4 ofthe ClaytonAct (15 U.S.C. Sec.15) or
undertheCartwrightAct (Chapter2 (commencingwith Section16700)ofPart2 of
Division 7 oftheBusinessandProfessionsCode),arisingfrompurchasesofgoods,
materials,or servicesby thebidderfor saleto thepurchasingbodypursuantto thebid.
Suchassignmentsshallbemadeandbecomeeffectiveat thetimethepurchasingbody
tendersfinal paymentto thebidder. GovernmentCodeSection4552.
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c. If anawardingbodyorpublicpurchasingbodyreceives,eitherthroughjudgmentor
settlement,a monetaryrecoveryfor acauseofactionassignedunderthischapter,the
assignorshallbe entitledto receivereimbursementfor actuallegal costsincurredand
may,upondemand,recoverfrom thepublic bodyanyportionoftherecovery,including
trebledamages,attributableto overchargesthatwerepaidby theassignorbutwerenot
paidby thepublicbody aspartofthebid price,lesstheexpensesincurredin obtaining
thatportionoftherecovery. GovernmentCodeSection4553.

d. Upondemandin writing by theassignor,theassigneeshall,within oneyearfrom such
demand,reassignthecauseofactionassignedunderthis part if theassignorhasbeenor
mayhavebeeninjuredby theviolation oflaw for which thecauseof actionaroseand(a)
the assigneehasnot beeninjuredthereby,or(b) the assigneedeclinesto file acourt
actionfor thecauseofaction. SeeGovernmentCodeSection4554.

19. UNENFORCEABLEPROVISION. In theeventthat anyprovisionofthisAgreement
is unenforceableorheld to beunenforceable,thenthepartiesagreethat all other
provisionsof this Agreementhaveforceandeffect and shallnotbeeffectedthereby.

20. NON-DISCRIMINATION CLAUSE. During theperformanceofthisAgreement,
Contractorandits subcontractorsshallnotunlawfullydiscriminate,harass,or allow
harassmentagainstany employeeorapplicantfor employmentbecauseofsex,race,color,
ancestry,religiouscreed,nationalorigin, physicaldisability(includingHIV andAiDS),
mentaldisability,medicalcondition(cancer),age(over40),maritalstatus,anddenialof
family careleave. Contractorandsubcontractorsshall insurethattheevaluationand
treatmentoftheiremployeesandapplicantsfor employmentarefreefrom such
discriminationandharassment.Contractorandsubcontractorsshallcomplywith the
provisionsof theFairEmploymentandHousingAct (GovernmentCodeSection12990
(a-f) et seq.)andtheapplicableregulationspromulgatedthereunder(CaliforniaCodeof
Regulations,Title 2, Section7285 et seq.). TheapplicableregulationsoftheFair
EmploymentandHousingCommissionimplementingGovernmentCodeSection12990
(a-f), setforth in Chapter5 ofDivision 4 ofTitle 2 oftheCaliforniaCodeof Regulations,
areincorporatedinto this Agreementbyreferenceandmadeaparthereofasif set forth in
full. Contractorandits subcontractorsshallgivewrittennoticeoftheirobligationsunder
this clauseto labororganizationswith which theyhaveacollectivebargainingor other
Agreement.

Contractorshall includethenondiscriminationandcomplianceprovisionsofthis clause
in all subcontractsto performworkundertheAgreement.

21. RECYCLINGCERTIFICATION. TheContractorshallcertify in writing under
penaltyofperjury,theminimum, if not exact,percentageofrecycledcontent,bothpost
consumerwasteand secondarywasteasdefinedin thePublicContractCode,Sections
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12161 and 12200,in materials,goods,orsuppliesofferedorproductsusedin the
performanceofthis Agreement,regardlessofwhethertheproductmeetstherequired
recycledproductpercentageasdefinedin thePublicContractCode,Sections12161 and
12200. Contractormaycertifythattheproductcontainszerorecycledcontent. (PCC
10233,10308.5,10354)

22. “FUNDED BY” STATEMENT. Any printedmaterialsor videosdevelopedfor
distributionwith grantmoneyawardedby the EMSAuthority mustincludethefollowing
statement:“Fundingprovidedby theStateof CaliforniaEmergencyMedicalServices
(EMS) AuthorityunderSpecialProjectGrant#EMS-4066”. Theprojectdescribedwas
supportedby thePreventiveHealthandHealthServices(PHHS)Block Grant from the
Centersfor DiseaseControlandPrevention.

23. FEDERAL CONTRACTFUNDS.

a. It is mutuallyunderstoodbetweenthepartiesthatthis contractmayhave
beenwrittenbeforeascertainingtheavailabilityofcongressional
appropriationoffundsfor themutualbenefitofbothpartiesin orderto
avoidprogramandfiscaldelayswhichwould occurif thecontractwere
executedafterthatdeterminationwasmade.

b. This contractis valid andenforceableonlyif sufficient fundsaremade
availableto theStateby theUnitedStatesGovernmentfor theStateFiscal
Year 2004/05for thepurposesofthisprogram. In addition, this contractis
subjectto anyadditionalrestrictions,limitations,orconditionsenactedby
theCongressor anystatuteenactedby theCongresswhichmayaffectthe
provisions,terms,or fundingof this contractin anymanner.

c. It is mutuallyagreedthatif theCongressdoesnot appropriatesufficient
fundsfor theprogram,thiscontractshallbe amendedto reflectany
reductionin funds.

d. TheDepartmenthastheoptionto void thecontractunderthe30-day
cancellationclauseorto amendthecontractto reflectanyreductionof
funds.

e. Therecipientshallcomplywith thesingleAudit Act andthereporting
requirementssetforth in 0MB CircularA- 133.

24. AUDIT. Contractoragreesthattheawardingdepartment,theDepartmentofGeneral
Services,theBureauofStateAudits, ortheirdesignatedrepresentativeshallhavethe
right to reviewandto copyandrecordsandsupportingdocumentationpertainingto the
performanceofthisAgreement. Contractoragreesto maintainsuchrecordsfor possible
auditfor aminimumof three(3) yearsafterfinalpayment,unlessa longerperiodof
recordsretentionis stipulated. Contractoragreesto allow theauditor(s)accessto such
recordsduringnormalbusinesshoursandto allow interviewsof anyemployeeswho
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might reasonablyhaveinformationrelatedto suchrecords. Further,Contractoragreesto
includeasimilar rightof theStateto auditrecordsandinterviewstaffin anysubcontract
relatedto performanceofthisAgreement.(GC 8546.7,PCC 10115et seq.,CCRTitle 2,
Section1896).

25. SUBCONTRACTS. All subcontractsenteredintoby theContractorto carryout the
termsofthis Agreementshallbein writing andcontainall ofthefollowing:

a. Full disclosureofthemethodandamountofcompensationorother
considerationto be receivedby thesubcontractorfrom theContractor.

b. Specificationofthe servicesto beprovided.
c. A statementthatthesubcontractshallbegovernedby andconstruedin

accordancewith all laws,regulations,andcontractualobligationsbinding
onthe Contractor.

d. Subcontractor’sagreementto submitreportsasrequiredby theContractor.

PRIORAPPROVAL of SUBCONTRACTS.All consultant/subcontractsexceeding
$2,500musthaveadvanceapprovalby theEMS Authority. Subcontractamendments
shallbesubmittedto theEMS Authority forprior approvalat leastforty-five (45)days
beforetheeffectivedateof anyproposedchanges.Any suchamendmentshallbecome
effectiveunlesstheEMS Authority expresslydisapprovesin writing suchamendmentand
written notice is received by Contractorwithin said45 dayperiod.

PUBLIC RECORDS.Subcontractsenteredinto by theContractorpursuantto this
Agreementandall informationreceivedin accordancewith this sectionshallbepublic
recordson file with theEMS Authority.

The Contractorshallsecuretheagreementofanysubcontractorto makeall of its books
andrecords,pertainingto thegoodsandservicesfurnishedunderthetermsofthe
subcontract,availablefor inspection,examination,orcopyingby State,asfollows: at all
reasonabletimesat thesubcontractor’splaceofbusiness,orat suchothermutually
agreeablelocationin California, in a form maintainedin accordancewith thegeneral
standardsapplicableto suchbooksorrecordkeeping;andfor atermofatleastthree(3)
yearsfollowing thecloseofthecalendaryearin whichthesubcontractwasterminated.

Further, any agreement with a subcontractor shall also contain:subcontractor’sagreement
that assignmentsordelegationofthecontractshallbevoid unlessprior approvalis
obtainedby theContractorfrom theEMS Authority; subcontractor’sagreementto
maintainandmakeavailableto theEMS Authorityuponrequest,copiesofall written
subcontractsandmadeapplicableitems25 a-dhereinaboveto its subcontractors;and
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subcontractor’sagreementto holdharmlesstheStatein theeventContractorwill notpay
for servicesperformedby thesubcontractorpursuantto thesubcontract.

26. GOVERNINGLAW. This contract is governedby and shall be interpreted in
accordancewith thelawsoftheStateof California.

27. APPROVAL. Thisagreementis ofno forceoreffectuntil signedby bothpartiesand
approvedby theDepartmentofGeneralServices,if required. Contractormaynot
commenceperformanceuntil suchapprovalhasbeenobtained.

28. DISPUTES:Any disputeconcerningaquestionof factarisingunderthis contractthatis
not disposedofby agreementshallbedecidedby theDirectoroftheEMS Authority,who
mayconsiderwrittenorverbalevidencesubmittedby theContractor. The decisionofthe
DirectoroftheEMS Authority, issuedin writing, shallbeconclusiveandbindingon both
partiesto thecontracton all questionsof factconsideredanddeterminedby theDirector
of theEMSAuthority.

Contractorshallcontinuewith theresponsibilitiesunderthis Agreementduringany
dispute.

29. EMSA 105. TheContractoragreesto abideby all policies andproceduresasstatedin the
“FundingofEmergencyMedical ServicesAgencieswith FederalBlock Grants”(EMSA
105 - June2001).

30. COPYRIGHT& PATENTS. The grant recipient agrees to anddoesherebygrantto the
FederalGovernmentandStatearoyalty-free,nonexciusiveandirrevocablelicenseto
reproduce,publish,orotherwiseuse,andto authorizeothersto use,thework for
Governmentpurposes.If a grantproducespatents,patentrights, processes, or inventions
duringthe course of work aidedby aFederalBlock Grant, suchfact shallbepromptlyand
fully reportedto EMSA. EMSA shalldetenninewhetherprotectiononsuchinventionor
discovery(including rightsunderanypatentsissuedthereon)shallbedisposedof and
administeredin orderto protectthepublic interestconsistentwith “governmentpatent
regulations in 37 CFRPart 401”.

31. EQUIPMENT. Contractorand/orsubcontractor(s)will submitanannual inventory of
equipment purchased with funds received through this contract. The EMSAuthoritywill
prescribe the inventory format andwill supplyapplicableformsto beusedfor this
purpose.All equipmentpurchasedwith fundsreceivedthroughthiscontractwill become
the property oftheStateof California. Federallaw limits theuseof thefundsfor the
purchaseof equipmentsuchthat EMSis notpayingfor operationalcostsorequipment,
butamountsmaybeusedforthepaymentofnotmorethan50%ofthecostsof
purchasing communications equipment for the systems.
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32. TERMINATION FOR CAUSE. The Statemayterminatethis Agreementandbe
relievedofanypaymentsshouldtheContractorfail to performtherequirementsofthis
Agreementat thetime andin themannerhereinprovided. In theeventof such
terminationtheState mayproceed with the work in anymannerdeemedproperby the
State. All coststo theStateshallbedeductedfrom any sumduetheContractorunderthis
Agreementandthebalance,if any,shallbepaidto theContractorupondemand.This
Agreement may be canceled at any time by either party, by giving thirty (30) days written
notice to theotherparty.

33. TIMELINESS. Time is oftheessencein this Agreement.

34. PROHIBITED EXPENDITURES: Federal law prohibitstheusesofthesefundsfor the
following:

a. inpatientservices
b. cashpaymentsto intendedrecipientsofhealthservices
c. purchaseto improveland,constructionorpermanentlyimproveany

building orotherfacility, orpurchasemajormedicalequipment.
d. maynot satisfy any requirementfor theexpenditureofnon-Federalfunds

as a condition for the receipt of federal funds.
e. provide financial assistance to any entity other than a public or nonprofit

privateentity.

35. ASSIGNMENT. This Agreementis not assignableby theContractor,eitherin wholeor
in part,withouttheconsentof theStatein theform ofawrittenamendment.

36. PUBLIC MEETINGS REQUIREMENT. The Contractor agreesthat, in the interestof
enhancingpublicparticipationandknowledge,meetingsofits governingauthoritywill be
opento thepublic in accordancewith GovernmentCodeSections54950through54963.

37. ORGANIZATION CONTACTS/INTERESTED INDIVIDUALS. The Contractor
agreesto maintainamailing list of interestedindividualsandorganizationcontacts.If
thereis areductionin federalfunds supportingtheprogramunderwhichAgreementis
fmanced,theContractoragreesto inform theseindividualsandorganizationcontactsof
thefunding reduction.

38. CHILD SUPPORT COMPLIANCE ACT. If this contractexceeds$100,000,the
contractoracknowledgesin accordancewith, that:

a) TheContractorrecognizestheimportanceofchild andfamily supportobligations
andshall fully complywith all applicablestateandfederal lawsrelatingto child
andfamily supportenforcement,including,butnot limited to,disclosureof
informationandcompliancewith earningsassignmentorders,asprovidedin



San Mateo County EMS Agency EMS-4066

Chapter8 (commencingwith Section5200)ofPart5 ofDivision 9 oftheFamily
Code;and

b) TheContractor,to thebestof its knowledgeis fully complyingwith theearnings
assignmentordersofall employeesandis providingthenamesofall new
employeesto theNew Hire Registrymaintainedby theCaliforniaEmployment
DevelopmentDepartment.

39. REPORTS.QuarterlyProgressReports,FiscalReports,aFinal ProjectReportand
ProjectAbstractReportmustall besubmittedon atimely basis.

a. QUARTERLY PROGRESSREPORTS:AgenciesreceivingPHHSBlock
GrantFundedcontractsarerequiredto submitquarterlyprogressreports. These
reportsaredueto theEMSAuthority by October15, January15, andApril 15.
Failureto submitQuarterlyProgressReportson timemaydelaypaymentof
claimsfor reimbursement.

Thepurposeofthequarterlyprogressreportsis to providetheapplicantagency
andtheEMS Authoritywith an evaluationoftheproject’sprogressin relationto
theplannedwork andmilestones.Thereportshouldbeasummaryoftheproject
activitiesthat havetakenplaceto date. An originalandonecopyofeach
QuarterlyProgressReportshallbesentto theEMSAuthority.

b. FINAL PROJECT REPORT - dueno laterthansixty (60)days following the
terminationdateofthecontract.Thesixty (60)daygraceperiodfor theFinal
ProjectReportDOESNOT constituteauthorizationforreimbursementof costs
for work performedaftertheterminationdateofthecontract. Onecopyofthe
reportmustbe submittedto theEMS Authority andshallbein the following
format asstatedin EMSA #105(June2001). It shouldconsistofnarrativethat
addressestheprojectasawhole,unlike thequarterlyprogressreportswhich
reportprogressatthetasklevel.

Thefinal reportshouldinclude,but is not limited to thefollowing:

OBJECTIVES:Restatethemajor objectivesoftheprojectasspecifiedin
theprojectcontract. Theindividual activities arenotrequiredto be listed.
This will allow analysisofthereportasaseparatedocumentandwill aid
otheragenciesin definingtheiruseofit.

METHODOLOGY:Describein detailhowtheprojectwasimplemented.
This descriptionshouldspecificallyaddresshow eachidentifiedobjective
wasaccomplished.Thiswill behelpfulto otheragencieswhomaydesire
assistancewith asimilarprogram.
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PROBLEMS:Describeanyproblemsthatwereencounteredin project
implementation.If known,specifyalternatemethodsthatwouldhave
avoidedtheproblemsandincreasedtheeffectivenessoftheproject. This
informationwill assistotheragenciesin avoidingtheproblem.

RESULTS:Describein detail theresultsoftheproject in termsofmeeting
theproject’sobjectives. Also,describetheresultsin termsofhow they
will beusedto improvetheagency’ssystem. Whereapplicable,describe
estimateddollar savingsresultingfrom implementingtheprojectresults.

IMPLEMENTATIONSCHEDULE:Outline the actualand/orrevised
schedulefor implementationoftheprojectand,if applicable,make
recommendationson howto avoid anyimplementationproblems
encountered.This shouldincludeabudgetfor initial andfuture
implementation.

DOCUMENTATION: Includeanypertinentdocumentdeveloped,e.g.,
anyneworrevisedforms,diagrams,managementreports,photos,
instructionalmaterials,etc.,sothat otheragenciesmaybeableto adapt
this materialfor theirbenefit.

PROJECTPERSONNEL:Identify thekeypersonnel,alongwith theirjob
classification, whoworkedon theproject,andgive abriefdescriptionof
theircontribution.Whenaportionoftheworkwasperformedby a
consultant,give abriefevaluationoftheconsultant’scontribution.

c. PROJECT ABSTRACT REPORT. Along with thefinal report,theContractor
shallsubmita separateprojectabstractreport. Theproject abstractreportshould
be typed,andshouldnot exceedtwo pages.Useastandard12 pitch font or
typefacesuchascourierandsubmitonplainpaper(not stationaryorpaperwith
bordersor lines). Avoid specialformatting(donotunderline,usebold type,or
justify margins,etc.) Thereport shallcontainthefollowing sections:

INTRODUCTION:Give abriefhistoryoftheproject(e.g.what ledto its
need.)

PROJECTDESCRIPTION:Briefly describewhattheprojectsetout to
accomplishandwhatwerethemajorobjectives.

TASKS/METHODOLOGY:Briefly describewhat taskswereundertaken
andhow workwascarriedout to completetheprojectobjectives.
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OUTCOMES:Briefly describewhatproducts,data,reports,etc,cameout
oftheprojectandhow theseproductswill beused,orwhatbenefitthey
havefortheagency.

CONCLUSION:Briefly describethenet impactof theprojecton the
overalloperationoftheEMS System,andanyrecommendationsregarding
modificationto theprocessorprojectasawhole.
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CCC 304

CERTIFICATION

I, theofficialnamedbelow,CERTIFY UNDERPENALTY OFPERJURYthatlamdulyauthorized
to legallybind theprospectiveContractorto theclause(s)listedbelow. Thiscertificationis made
underthe lawsoftheStateofCalifornia.

Contractor/BidderFirm Name(Printed) FederalID Number

By(AuthorizedSignature)

PrintedNameandTitle ofPersonSigning
Supervisor Mark Church, President, Board of Supervisors

Date Executed Executed in the County of

SAN MATEO

CONTRACTOR CERTIFICATION CLAUSES

STATEMENT OF COMPLIANCE: Contractorhas,unlessexempted,compliedwith the
nondiscriminationprogramrequirements.(GC 12990(a-f) andCCR, Title 2, Section
8103)(Notapplicableto public entities.)

2. DRUG-FREEWORKPLACEREOU1REMENTS:Contractorwill comply with the
requirementsoftheDrug-FreeWorkplaceAct of1990 andwill provideadrug-free
workplaceby takingthefollowing actions:

a. Publisha statementnotifying employeesthat unlawful manufacture,distribution,
dispensation,possessionoruseofacontrolledsubstanceisprohibitedandspecifying
actionsto betakenagainstemployeesfor violations.

b. EstablishaDrug-FreeAwarenessProgramto inform employeesabout:

1) thedangersofdrugabusein theworkplace;
2) theperson’sor organization’spolicy ofmaintainingadrug-freeworkplace;
3) any availablecounseling,rehabilitationandemployeeassistanceprograms;

and,
4) penaltiesthatmaybeimposeduponemployeesfor drugabuseviolations.
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c. Everyemployeewhoworks on theproposedAgreementwill:

1) receiveacopyofthecompany’sdrug-freeworkplacepolicy statement;and,
2) agreeto abideby the termsofthe company’sstatementasa condition of

employmenton theAgreement.

Failureto complywith theserequirementsmayresultin suspensionofpaymentsunderthe
Agreementorterminationof theAgreementor bothandContractormaybe ineligible for
awardofanyfutureStateagreementsif thedepartmentdeterminesthatanyofthefollowing
hasoccurred:the Contractorhasmadefalsecertification,or violatedthecertificationby
failing to carryout therequirementsasnotedabove.(GC 8350etseq.)

3. NATIONAL LABORRELATIONSBOARD CERTIFICATION: Contractorcertifiesthat
no morethanone(1) fmalunappealablefindingofcontemptofcourtby aFederalcourthas
beenissuedagainstContractorwithin the immediatelyprecedingtwo-yearperiodbecause
ofContractor’sfailure to complywith anorderofaFederalcourtwhichordersContractor
to comply with an order of the National Labor RelationsBoard. (PCC 10296) (Not
applicable to public entities.)

4. UINTON ORGANIZING: Contractorherebycertifiesthatno requestfor reimbursement,or
paymentunderthis agreement,will seekreimbursementfor costsincurredto assist,
promoteor deterunionorganizing.

5. CONTRACTSFORLEGAL SERVICES$50,000ORMORE- PROBONO
REOUTREMENT:Contractorherebycertifiesthatcontractorwill comply with the
requirementsofSection6072oftheBusinessandProfessionsCode,effectiveJanuary1,
2003.

Contractoragreesto makeagoodfaitheffort to provideaminimumnumberofhoursof
probono legalservicesduringeachyearofthecontractequalto the lessorof30
multipliedby thenumberoffull time attorneysin thefirm’s offices in theState,with the
numberofhoursproratedon an actualdaybasisfor anycontractperiodoflessthanafull
yearof 10%ofits contractwith theState.

Failureto makeagoodfaitheffort maybecausefor non-renewalofastatecontractfor
legal services,andmaybe takeninto accountwhendeterminingtheawardoffuture
contractswith the Statefor legal services.

6. EXPATRIATECORPORATIONS:Contractorherebydeclaresthatit is not anexpatriate
corporationor subsidiaryofanexpatriatecorporationwithin themeaningofPublic
Contract Code Section 10286 and10286.1, and is eligible to contract with the State of
California.
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7. SWBATFREECODEOF CONDUCT:

a. All Contractorscontractingfor theprocurementor launderingofapparel,garmentsor
correspondingaccessories,or theprocurementofequipment,materials,or supplies,other
thanprocurementrelatedto apublicworkscontract,declareunderpenaltyofperjurythat
no apparel,garmentsorcorrespondingaccessories,equipment,materials,orsupplies
furnishedto thestatepursuantto thecontracthavebeenlaunderedorproducedin whole
or in partby sweatshoplabor,forcedlabor,convict labor,indenturedlaborunderpenal
sanction,abusiveformsofchild labororexploitationof childrenin sweatshoplabor, or
with thebenefitofsweatshoplabor,forcedlabor,convictlabor,indenturedlaborunder
penalsanction,abusiveformsofchild laboror exploitationofchildrenin sweatshop
labor. Thecontractorfurtherdeclaresunderpenaltyofperjurythat theyadhereto the
SweatfreeCodeof Conductassetforth on theCaliforniaDepartmentofIndustrial
Relationswebsitelocatedat www.dir.ca.gov.andPublicContractCodeSection6108.

b. Thecontractoragreesto cooperatefully in providingreasonableaccessto the
contractor’srecords,documents,agentsoremployees,orpremisesif reasonablyrequired
by authorizedofficials ofthecontractingagency,theDepartmentofIndustrialRelations,
ortheDepartmentofJusticeto determinethecontractor’scompliancewith the
requirements under paragraph (a).

8. DOMESTIC PARTNERS:Commencing on July 1, 2004Contractorcertifiesthat it is in
compliancewith PublicContractCodesection10295.3with regardto benefitsfor
domesticpartners.Forany contractsexecutedoramended,bid packagesadvertisedor
madeavailable,or sealedbidsreceivedonorafterJuly 1, 2004andpriorto January1,
2007, acontractormayrequireanemployeeto paythecostsofprovidingadditional
benefitsthatareofferedto complywith PCC 10295.3.

DOING BUSINESSWITH THE STATE OF CALIFORNIA

The following lawsapplyto personsorentitiesdoing businesswith theStateofCalifornia.

CONFLICT OFINTEREST: Contractorneedsto be awareofthefollowing provisions
regardingcurrentorformerstateemployees.If Contractorhasanyquestionson thestatus
ofanypersonrenderingservicesor involvedwith theAgreement,theawardingagency
mustbecontactedimmediatelyfor clarification.

CurrentStateEmployees(PCC 10410):

1). No officeroremployeeshallengagein anyemployment,activity orenterprisefrom
which theofficeroremployeereceivescompensationorhasafinancialinterestand
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which is sponsoredorfundedby anystateagency,unlesstheemployment,activity
orenterpriseis requiredasaconditionofregularstateemployment.

2). No officeror employeeshallcontracton his orherown behalfasan independent
contractorwith any stateagencyto providegoodsorservices.

FormerStateEmployees(PCC10411):

1). Forthetwo-yearperiodfrom thedateheorsheleftstateemployment,no formerstate
officeroremployeemayenterinto acontractin which heorsheengagedin any of
thenegotiations,transactions,planning,arrangementsor any part ofthe decision-
makingprocessrelevantto thecontractwhileemployedin anycapacitybyanystate

agency.

2). Forthetwelve-monthperiodfrom thedateheorsheleftstateemployment,no former
stateofficer oremployeemayenterinto acontractwith anystateagencyif heorshe
wasemployedby thatstateagencyin apolicy-makingpositionin thesamegeneral
subjectareaastheproposedcontractwithin the 12-monthperiodpriorto his orher
leavingstateservice.

If Contractorviolatesanyprovisionsof aboveparagraphs,suchactionby Contractorshall
renderthis Agreementvoid. (PCC10420)

Membersof boardsand commissionsareexemptfrom this sectionif theydo not receive
paymentotherthanpaymentof eachmeetingof theboard or commission,paymentfor
preparatorytimeandpaymentfor per diem. (PCC 10430(e))

2. LABOR CODE/WORKERS’COMPENSATION:Contractorneedsto beawareofthe
provisionswhich requireeveryemployerto be insuredagainstliability for Worker’s
Compensationor to undertakeself-insurancein accordancewith theprovisions,and
Contractoraffirms to comply with suchprovisionsbeforecommencingtheperformance
ofthework ofthisAgreement.(LaborCodeSection3700)

3. AMERICANS WITH DISABILITIES ACT: ContractorassurestheStatethat it complies
with theAmericanswith DisabilitiesAct (ADA) of 1990,whichprohibitsdiscrimination
on thebasisofdisability, aswell asall applicableregulationsandguidelinesissued
pursuantto theADA. (42 U.S.C. 12101 et seq.)

4. CONTRACTORNAME CHANGE: An amendmentis requiredto changethe
Contractor’snameaslistedon this Agreement.Uponreceiptof legaldocumentationof
thenamechangethe Statewill processtheamendment.Paymentof invoicespresented
with anewnamecannotbepaidprior to approvalofsaidamendment.



San Mateo County EMS Agency EMS-4066

5. CORPORATEQUALIFICATIONS TO DO BUSINESSN CALIFORNIA

a. Whenagreementsareto beperformedin the stateby corporations,thecontracting
agencieswill beverifyingthatthecontractoris currentlyqualifiedto do businessin
California in orderto ensurethat all obligationsdueto thestatearefulfilled.

b. “Doing business”is definedin R&TC Section23101 asactivelyengagingin any
transactionfor thepurposeoffinancialorpecuniarygainorprofit. Although there
are some statutory exceptionsto taxation, rarely will a corporatecontractor
performingwithin thestatenotbesubjectto thefranchisetax.

c. Both domesticandforeigncorporations(thoseincorporatedoutsideofCalifornia)
mustbe in goodstandingin orderto bequalifiedto do businessin California.
Agencieswill determinewhetheracorporationis in goodstandingby calling the
Office of theSecretaryofState.

6. RESOLUTION:A county,city, district, orotherlocalpublic bodymustprovidetheState
with acopyofaresolution,order, motion, orordinanceofthe local governingbody
whichby law hasauthorityto enterinto anagreement,authorizingexecutionofthe
agreement.

7. AIR ORWATER POLLUTION VIOLATION: UndertheStatelaws,theContractorshall
not be:(1) in violationofanyorderorresolutionnot subjectto reviewpromulgatedby
theStateAir ResourcesBoardoranairpollutioncontroldistrict: (2) subjectto ceaseand
desistordernot subjectto reviewissuedpursuantto Section13301 oftheWaterCodefor
violation ofwastedischargerequirementsordischargeprohibitions;or (3) finally
determinedto be in violation ofprovisionsoffederallaw relatingto airorwater
pollution.

8. PAYEE DATA RECORDFORM STD. 204: This form mustbecompletedby all
contractorsthat arenot anotherstateagencyorothergovernmententity.
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ATTACHMENT A
Objectives

The SanMateoCountyEMSCUpdateandExpansionProject-YearTwo proposesto focuson
the following four objectives:

ObjectiveOne: To establishamechanismfor on-goingmanagement,evaluationandquality
improvement of the EMSCProgram.

ObjectiveTwo: To continueto provideeducationalopportunitiesfor SanMateoCounty
paramedicsto attendPediatricEducationfor PrehospitalProfessionals(PEPP)Courses.

ObjectiveThree: To develop,implement,andintegrateaChildrenwith SpecialHealthCare
Needs(CSHCN)componentto theexistingSanMateoCountyEMSCProgram.

ObjectiveFour: To reviewthestatusoftheSanMateoCountyEMS designatedPediatric
Critical CareCenters(PCCCs)andspecialtycarecentersbasedon currentCaliforniaregulations
andstandards.
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ObjectiveOne: To establishamechanismfor on-goingmanagement,evaluationandquality improvementof the EMSCProgram.

ObjectiveTwo: To providePediatricEducationfor PrehospitalProfessionals(PEPP)training for SanMateoCountyparamedics.

Activity Evaluation Resources ImplementationSchedule Proposed
~lethodo~og’~ NeLded Outconi~

2.1 Hire aneducational
contractorto providePEPP
trainings

An REPprocesswill
takeplaceto identifya
contractorforPEPP
training.

ProjectCoordinator,
EMSDirector

July2004-August2004 A serviceagreementwill be
establishedwithaneducational
providerfor PEPPtrainings.

2.2 Coordinateandschedule
one PEPPcourse.

A scheduleofclasses
will bedevelopedthat
will includelocationsin
south,central,and
coastalregionsofthe
county.

ProjectCoordinator,
EMSClinical
Coordinator,AMR
Clinical Coordinator,
JPSTrainingOfficers,
PEPPCourse
Coordinator

July 2004-September2004 OnePEPPProvidercourse.will
beheld.

1.1 Developandimplementan
EMSCProgramPlanthat
addressesall oftheprogram’s
components.

Activity Evaluation ResoUrces Implementation PropOsed
Methodolog~ — Needed — Schedule Outcome

Draft anEMSCPlan
forsubmissionto the
EMSDirectorfor
approval.

July2004— June2005ProjectCoordinator,
EMSCCommittee,
EMSDirector,EMS
MedicalDirector,
MedicalAdvisory
Committee

An EMSCPlanwill be approved
andimplementedby SanMateo
CountyEMS.
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ObjectiveThree: To design and integrate aChildrenwith SpecialHealthCareNeeds(CSHCN)componentto the existingSanMateo
CountyEMSCProgram.

Activity EvalUation ReSoUrces ImplementationSchedule Proposed
Methodo1og~ Needed Oukome

3.1 Identify localresources
thatserveCSHCNliving in
SanMateoCountyandseek
their participationwith the
EMS CSHCNProject.

A comprehensivelist of
resourceswill be
compiled.Participation
with the EMSCSCHN
Projectwill be sought.

EMSCProjectCoordinator,
EMSCAdvisory Committee

July2004 - September2004 Localresourcesthat serveSan
MateoCountyCSHCNwill be
identified. Theirparticipation
with theEMSCSHCNProject
will besought.

3.2Developanon-going
mechanismto identify San
MateoCountyCSHCNprior
to or at timeof discharge
from thedesignatedPediatric
Critical CareCenters
(PCCCs),TraumaCenters
(TCs) andlocalmedical
facilities in orderto notify
familiesof theEMSCSHCN
Program.

DischargePlannerswill
be contactedto discuss
theirparticipationwith
theEMSCSHCN
Programandto assistin
thedevelopmentof a
mechanismto notify San
MateoCountyCSHCN
families oftheEMS
CSHCNProgram.

EMSCProjectCoordinator,
EMSAdministrator,PCCCs
dischargeplanners,TCs
dischargeplanners,local
hospitaldischargeplanners.

September2004 - December
2004

SanMateoCounty’sCSHCN
will beidentifiedby hospital
dischargeplanners.Families
will beinformedof theSan
MateoCountyEMS-CSHCN
Program.

3.3 Developamechanismto
identify CSHCH who are
enrolledin SanMateoCounty
Schoolsin orderto notify
familiesof theEMSCSHCN
Program

TheSanMateoCounty
BoardofEducationwill
becontactedto discuss
theirparticipationwith
theEMSCCSHCN
Programandto assistin
the developmentof a
mechanismto notify San
MateoCountyCSHCN
familiesof theEMSC
CSHCNProgram

ProjectCoordinator,EMSC
Advisory Committee,EMS
Administrator,
Superintendentof Schools

September2004 - December
2004

CSHCNenrolledin San
MateoCountyschoolswill be
identified.Familieswill be
informedof theSanMateo
CountyEMS-CSHCN
Program.
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3.4Developa mechanismto
identify CSHCH who are
enrolledin hospiceprograms
inorderto notify familiesof
theEMS CSHCNProgram

Hospiceorganizations
providingpediatric
servicesin SanMateo
Countywill be contacted
to discusstheir
participationwith the
EMSC CSHCNProgram
andto assistin the
developmentof a
mechanismto notify San
MateoCountyCSHCN
familiesof the EMSC
CSHCNProgram

ProjectCoordinator,EMSC
AdvisoryCommittee,EMS
Administrator,Hospice
programmanagers

SanMateoCounty’sCSHCN
will beidentifiedby hospice
casemanagers.Familieswill
be informedofthe SanMateo
CountyEMS-CSHCN
Program.

September2004 - December
2004

3.5 Enlist the aidof theSan
MateoCaliforniaChildren’s
Services(CCS) Programto
help identify CSCHN.

TheCCSProgram
MedicalDirectorwill be
contactedProgramandto
assistin thedevelopment
of amechanismto notify
SanMateoCounty
CSHCNfamilies ofthe
EMSC CSHCNProgram

ProjectCoordinator,EMS
Administrator,CCS
MedicalDirector

September2004 - December
2004

SanMateoCounty’sCSHCN
will beidentifiedthroughCCS
Database.Familieswill be
informedof theSanMateo
CountyEMS-CSHCN
Program

3.6Establisha CSCHN
Projectsubcommittee

Keystakeholdersin the
Projectwill beidentified
andinvitedto participate
in the CSCHNAdvisory
Committee.

ProjectCoordinator,EMSC
Advisory Committee,
identifiedstakeholders

July2004-June2005 A subcommitteeof EMSC
will be developedandmeet
throughoutthecourseof the
project.

3.7Developandimplementa
programfor anon-emergent
homevisit programby
prehospitalpersonnelto the
homesof CSHCNupon
hospitaldischarge.

Developmentof a non-
emergentprehospital
providerhomevisit
programaddressingthe
specialneedsof
individualCSHCN.Goal
to familiarizeprehospital
personnelwith the
childrenandanyspecial
carethat theymay
require.

EMSCProjectCoordinator,
EMSAdministrator,EMS
Clinical Coordinator,SPA
Administrator,AMR COO,
AM~OperationsManager,
AMR Clinical Coordinator,
Fire ChiefAssociation,SPA
FieldSupervisors,Pediatric
Consultants

September2004 - June2005 A non-emergenthomevisit
programfor CSHCNwill be
developedandimplemented.
Programevaluationswill be
obtainedandrevisionsmade
asappropriate.LEMSAswill
beprovideda modelof the
ESMC-Programuponit final
completion.

3.8 Developa mechanismto
identifyCSHCNin theCAD
systemof SanMateoCounty
PublicCommunications
Center.

A mechanismto enter
pertinentinformationon
CSHCN into the San
MateoCountydispatch
systemwill be developed

EMSCProjectCoordinator,
EMSClinical Coordinator,
SanMateoCountyPublic
CommunicationsCenter

September2004 - June2005 A mechanismto flagpertinent
informationon CSHCNat the
SanMateoCountyPublic
CommunicationsCenterwill
bedevisedandimplemented.
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for useby dispatchers.
3.9Designanddistributea
bilingual (English/Spanish)
EMS-CSCHNbrochureand
EmergencyInformationForm
(ElF) utilizing identified
resources.

A brochuredescribingthe
EMS CSHCNProgram
andanEmergency
InformationFormwill be
designedanddistributed
throughidentified
resources.

EMSCAdvisory
Committee,Ad hoc
committee,graphicartist,
Spanishinterpreter

January2005 - June2005 BilingualbrochuresandElF
will bedesignedandprinted
for distributionto identified
resourcesandfamilies.

3.10ProvideEMS personnel
withon-goingeducational
opportunitiesthat address
CSHCNandspecialized
equipment.

The PEPPModuleon
CSHCNwill be utilized
asa basicintroductionto
thetopic.Additional
educationalneedsof
prehospitalpersonnelwill
be determinedand
appropriateeducational
opportunitieswill be
provided.

EMSCProjectCoordinator,
EMS ClinicalCoordinator,
AMR Clinical Coordinator

July2004 - June2005 SanMateoCountyprehospital
personnelwill beprovidedon-
goingeducational
opportunitiesaddressing
topicsrelatedto CSHCN.

3.11 Plana regionalone-day
conferenceonChildrenwith
SpecialHealthCareNeeds.

A conferencewill beheld
to highlightthemany
aspectsof Childrenwith
SpecialHealthCare
Needs.Theprogramwill
be gearedtoward
prehospitalpersonnel.

EMSC ProjectCoordinator,
EMS Clinical Coordinator,
CSHCNsubcommittee,
SantaClaraCountyEMS

September2004-January2005 A regionalone-dayconference
on CSHCNwill beheld.

3.12Developanassessment
tool to review 100%CSHCN
transportsto PCCCsand
specialtycarecenters.

An assessmenttool will
bedevelopedfor 100%
reviewof CSHCN
transporttoPCCSand
specialtycarecenters.

EMSC ProjectCoordinator,
EMS Clinical Coordinator

March2005 - June2005 100%of CSHCNtransportsto
PCCCsandspecialtycare
centerswill bereviewedand
integratedinto theEMS
QualityManagementProgram
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ObjectiveFour: To reviewthe statusofSanMateoCountydesignatedPediatricCritical CareCentersandspecialtycentersbasedon
currentCalifornia regulationsandstandards.

Activity Evaluation ResOttmes ImplementationSchedule Proposed
Methodoloa~ Needed Outcomt

4.1Reviewcurrentstate
regulationsandstandards
relatedto pediatriccritical
careandspecialty care
centers.

Title 2. Division 9. Chapter
7. TraumaCareSystem
RegulationsandDHS
CaliforniaChildren’s
ServicesPediatricIntensive
CareStandardswill be
reviewed.

EMSCProjectCoordinator July2004 - August2004

.

All pertinentregulationsand
standardspertainingto pediatric
critical andspecialtycare
serviceswill bereviewed.

4.2Poll otherEMSagencies
concerningreviewprocess
ofPCCCs.

~

EMSAgencieswith
designatedPCCCSwill be
polled to obtained
informationon current
practicesfor reviewsof
existingPCCCS

EMSCProjectCoordinator July2004 - August2004 PCCCreviewprocessesofother
EMSagencieswill beobtained.

4.3Designa processto
reviewthethreedesignated
PCCCs.

A processto reviewcurrent
SanMateoCountyPCCCS
will be developedand
submittedto theEMS
Director forapproval.

EMSCProjectCoordinator,
EMSMedicalDirector,
EMSAdministrator,
Representativesfrom
PCCCs,SantaClaraCounty
EMS representatives,San
FranciscoCountyEMS
representatives

September2004-December
2004

A mechanismto reviewSan
MateoCountydesignated
PCCCswill bedesignedand
approved.

4.4ReviewthethreeSan
MateoCountydesignated
PCCCs.

CurrentlydesignatedSan
MateoCountyPCCCsand
requestedto undergothe
approvedreviewprocess.

EMSCProjectCoordinator,
EMSCAdvisoryCommittee
representative(s),
Consultantsasneeded.

January2005 - May 2005 ThreeSanMateoCounty
designatedPCCCswill undergo
areviewprocessto determine
theircurrentpediatriccritical
capabilities.

4.5Developanassessment
tool to review100%
prehospitaltransports
directlyto PCCCsbasedon
SanMateoCounty
protocols.

An assessmenttoolwill be
developedfor 100%review
ofprehospitaltransportsto
designatedPCCCs.

EMSCProjectCoordinator,
EMSCAdvisory
Committee,EMSClinical
Coordinator

March2005-June2005 100%ofprehospitaltransports
to designatedPCCCswill be
reviewedandintegratedinto the
EMSQuality Management
Program.
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4.6Verify designated
TraumaCenters’pediatric
capabilitiesandcompliance
withpediatricspecific
sectionsof theCalifornia
TraumaRegulations.

TheEMSCProjectwill
verify thepediatric
capabilitiesof the two
designatedtraumacenter
andtheir compliancewith
CaliforniaTrauma
Regulations

EMSCProject
Coordinator,EMS
Clinical Coordinator

July2004 - September2004 Thepediatriccapabilitiesand
compliancewith thepediatric
specific sections of the
CaliforniaTraumaRegulations
of SanFranciscoGeneral
HospitalandStanfordUniversity
MedicalCenterwill be obtained.

4.7Developanassessment
tool to review100%
pediatricprehospital
transportsto designated
TraumaCentersbasedon
SanMateo County
protocols.

An assessmenttool will be
developedfor 100%review
ofprehospitaltransportsto
designatedTraumaCenters

EMSCProject
Coordinator,EMSC
AdvisoryCommittee,
EMS Clinical Coordinator

July2004-June2005

~

100%of pediatricprehospital
transportsto designatedTrauma
Centerswill bereviewedand
integratedinto theEMSQuality
ManagementProgram.

~



Implementation Timetable and Milestones

DevelopCSHCN“flags” for dispatch
CAD system
Design/distributeEMS-CSHCN
brochure
Coordinatea one-dayregional
conferenceon CSHCN
Reviewstateregulationsand
standardsrelatedto pediatriccritical
careandspecialty care centers

Perform100%reviewoftransports
of CSHCNsandpediatrictransports
to PCCCs,TCs

SanMateo County EMS Agency
EMS-4066

Developandimplementan
Plan
Sponsor1 PEPPtraining
Identifylocal resourcesthatserve

CSIJCN
Work with identified programsto
developanon-goingmechanismto
identify CSHCN
EstablishanCSHCNProject
subcommittee
Developa non-emergentprehospital
CSHCNhome visit program

DesignaPCCC review
Reviewthe 3 designatedPCCCs

Verify pediatriccapabilitiesof the
two designatedTraumaCenters
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Project Evaluation

Projectobjectivesandactivitieswill beevaluatedto determineif theyhavebeensuccessfully
completed.Thespecificevaluationcriteria(performancemeasures)thatwill beusedarelisted
below.

Evaluationswill bebasedprimarily on thesuccessfuldevelopmentandimplementationof the
proposedproducts. In addition,theProjectwill attemptto evaluatetheoutcomesandbenefitsof
theProject’simpactwherepossibleandmakeappropriaterevisions,asneeded.TheEMS data
systemshouldbe fully functionalby thetimethis Projectbeginsandwill be essentialto its
evaluationprocess.

TheEMSCProjectCoordinatorwill be responsiblefor theoverallevaluationoftheEMSC
ProjectunderthedirectionoftheEMS AgencyAdministrator. TheEMS Clinical Coordinator
will be instrumentalin assistingtheProjectCoordinatorwith thedevelopmentofpediatric
quality managementprogramasit pertainsto prehospitalpersonnelandservices.TheEMSC
Advisory Committeewill alsoparticipatein thereviewandevaluationof theEMSCsystem. It is
the intentoftheSanMateoCountyEMSCProjectto measurethesuccessofeachimplemented
objectiveto ensurethatproject’sthestatedgoalsandobjectiveshavebeenachieved.

Objective One

To establisha mechanismfor the on-goingmanagement,evaluation and quality improvement of

theEMSCProgram.
Activity 1.1 DevelopandimplementanEMSCProgramPlan. Thiswill be an on going

activity throughoutthecourseoftheProject’stwo years.

Evaluation An approvedEMSCPlanwill be implemented.

Objective Two

To providePediatricEducationforPrehospitalProfessionals(PEPP)trainingfor SanMateo
Countyparamedics

Activity 2.1 Hire aneducationalcontractorfor PEPPtraining.
Evaluation A competitiveRequestFor Proposalprocesswill determinean educational

contractorforPEPPtraining

Activity 2.2 SponsoronePEPPtrainingcourse.
Evaluation Thecontractededucationalproviderwill presentthreePEPPcoursesduringYear

2 oftheProject.
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Objective Three

To designand integrate a Children with Special HealthCareNeedscomponentinto theexisting
SanMateoCountyEMSC Program.

Activity 3.1 Identify local resourcesthat serveCSHCNliving in SanMateoCountyandseek
theirparticipationwith theEMS CSHCNProject.

Evaluation Local resourcesthatserveSanMateoCountyCSHCNwill beidentifiedand
participationwith theCSHCNprojectwill be sought.

Activity 3.2 Developanon-goingmechanismto identify SanMateoCountyCSHCNprior to
orattime of dischargefrom thedesignatedPediatricCritical CareCenters
(PCCCs),TraumaCenters(TCs) andlocalmedicalfacilities in orderto notify
familiesoftheEMS CSHCNProgram.

Evaluation SanMateoCountyCSHCNwill beidentifiedby hospitaldischargeplannersand
familieswill benotified of theSanMateoCountyEMS-CSHCNProject.

Activity 3.3 Developan on-goingmechanismto identify CSHCNwhoareenrolledin San
MateoCountyschools.

Evaluation SanMateoCountyCSHCNwill be identifiedby theSanMateoCountyBoardof
Educationandfamilieswill benotified oftheSanMateoCountyEMS-CSHCN
Project.

Activity 3.4 Developanon-goingmechanismto identify CSHCNwho areenrolledin hospice
programsin orderto notify familiesoftheSanMateoCounty

Evaluation SanMateoCountyCSHCNwill beidentifiedby hospiceprogramcasemanagers
andfamilieswill benotifiedoftheSanMateoCountyEMS-CSHCNProject.

Activity 3.5 Enlist the aidoftheSanMateoCountyCCSProgramto help identify CSCHN.
Evaluation SanMateoCountyCSHCNwill be identifiedthroughthe CCS Databaseand

familieswill benotified ofthe SanMateoCountyEMS-CSHCNProject.

Activity 3.6 EstablishaCSHCNsubcommitteeoftheEMSCAdvisory Committee
Evaluation An CSHCNsubcommitteewill beestablishedandmeetthroughoutthecourseof

theProject.

Activity 3.7 Developandimplementaprogramfor anon-emergenthomevisit programby
prehospitalpersonnelto thehomesofCSHCNuponhospitaldischarge.

Evaluation A non-emergenthomevisit programfor CSHCNwill be developedand
implemented.

Activity 3.8 Developamechanismto identify CSHCNin theSanMateoCountyPublic
Communicationsdispatchsystem

Evaluation A mechanismto identify CSHCNat SanMateoCountyPublicCommunications
Centerwill bedevelopedandimplemented.

Activity 3.9 Designand distributeabilingual (EnglishlSpanish)EMS-CSCHNbrochureand
EmergencyInformationForm (ElF) utilizing identifiedresources.
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Evaluation BilingualbrochuresandEIFswill bedesignedandprintedfor distributionto
identifiedresourcesandfamilies.

Activity 3.10 ProvideEMS personnelwith on-goingeducationalopportunitiesthat address
CSHCNandspecializedequipment.

Evaluation SanMateoCountyprehospitalpersonnelwill beprovidedon-goingeducational
opportunitieson topicsrelatedto CSHCN.

Activity 3.11 Plana one-dayregionalconferenceon CSHCN
Evaluation A one-dayregionalconferencewill beheld.

Activity 3.12 Developanassessmenttool to review 100%CSHCNtransportsto PCCCsand
specialtycarecenters.

Evaluation 100%ofCSHCNtransportsto PCCCSandspecialtycarecenterswill be
reviewed.This reviewprocesswill beintegratedinto theEMS Quality
ManagementProgram.

Objective Four

To reviewthestatusofdesignatedSanMateoCountydesignatedPCCCsandspecialtycare
centersbasedon currentCaliforniaregulationsandstandards.

Activity 4.1 Reviewcurrentstateregulationsandstandardsrelatedto pediatriccritical care
andspecialtycarecenters.

Evaluation All pertinentregulationsandstandardspertainingto pediatriccritical and
specialtycareserviceswill bereviewed.

Activity 4.2 Poll otherEMS agenciesconcerningreviewprocessofPCCCs.
Evaluation PCCCreviewprocessesofotherEMS agencieswill be obtained.

Activity 4.3 Designaprocessto reviewthethreedesignatedPCCCS.
Evaluation A mechanismto reviewSanMateoCountydesignatedPCCCswill bedesigned

andapproved.

Activity 4.4 ReviewthethreeSanMateoCountydesignatedPCCCs.
Evaluation ThreeSanMateoCountydesignatedPCCCswill undergoareviewprocessto

determinetheircurrentpediatriccritical carecapabilities.

Activity 4.5 Developan assessmenttool to review100%prehospitaltransportsdirectlyto
PCCCsbasedon SanMateoCountyprotocols.

Evaluation 100%ofprehospitaltransportsto designatedPCCCswill bereviewed.
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Activity 4.6 Verify designatedTraumaCenters’pediatriccapabilitiesandcompliancewith
pediatricspecificsectionsoftheCaliforniaTraumaRegulations.

Evaluation Thepediatriccapabilitiesandcompliancewith thepediatricspecificsectionsof
theCaliforniaTraumaRegulationsofSanFranciscoGeneralHospitaland
StanfordUniversityMedical Centerwill beobtained.

Activity 4.7 Developan assessmenttool to review 100%pediatricprehospitaltransportsto
designatedTraumaCentersbasedon SanMateoCountyprotocols.

Evaluation 100%ofpediatricprehospitaltransportsto designatedTraumaCenterswill be
reviewed. This reviewprocesswill be integratedinto theEMS Quality
ManagementProgram.
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Statementof Intent

SanMateoCountyEMS hasdemonstratedits long- standingcommitmentto promoting
children’s health care causes dating as far back as 1991, when it established its EMSCAdvisory
Committee. In 1993,SanMateoCountyreceivedaone-yeargrantto planandimplementan
EMSCProgram. It becameapparent,asthe StateEMSCProjectprogressed,that oneyearwould
notbesufficientto time for acountyto completetheprocessof developingandimplementinga
comprehensiveprogram. A secondyearoffundingwassoughtandgranted.In 1995,SanMateo
Countycompletedthedevelopmentandimplementationof sevencomponentsof its EMSC
Program.

Since1995, SanMateoCountyhascontinuouslymaintainedandmonitoredits EMSCProgram
despitelimited agencystaffandfunding. Grantfunding for atwo yearperiodof time, would
allow thecurrentEMSCProgramto beupdatedandexpandedto includenewcomponentssuch
asoneaddressingChildrenwith SpecialHealthCareNeeds.
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BudgetSummary

Budget Categories
Total Block Grant

Funds
Maintenance & Repairs $600.00
Printing& Reproduction $2,580.00
ProfessionalServices $62,820.00
Training $9,000.00

TOTAL $75,000.00

BudgetDetail/Narrative

MaintenanceandRepairs:$600.00
Fundingrequestfor computermaintenancehasbeenreducedto $600for this yearoftheproject.

Printing and Reproduction: $2,580.00
Funding is being requested for the printing of EMS-CSHCNbrochures, magnetic plastic holders
for theEmergencyInformationForms. PEPPflyers — 500 @ .05 each= $25.00,Emergency
InformationForms(ElF) — 2,000@ .05 each= $100.00,CSHCNProgramBrochure— 700 @
$1.00each $700.00,ConferenceBrochure—700 @ $1.00each= $700.00,andMagnetic
PlasticHoldersforEIFs — 1,055 ~ $1.00each= $1,055.00.

ProfrssionalServices:$62,820.00
ProjectCoordinator
Funding for theProjectCoordinatorincludesanincreaseto an0.5 FTE @ 50.00/hr.x 1040hours
= $52,000.00.

PCCCSiteReviewMedical Consultant
Fundingfor apediatriccritical caremedicalconsultantto performsitevisits to thethree
currently designatedPCCCsis baseduponthe anticipationthata formal reviewofthecenters
will bedeterminedasthebestpracticeto accomplishthe stateactivity goal. If apaperreviewof
thecentersis determinedasthebestpracticeto follow, thentherequestedsumofmoneywill not
bespentby theProject. 3 sitevisits @ $1,500each= $4,500.00.

PEPPTraining Program Provider
Fundingfor onePEPPtrainingcourseis beingrequested.Fundingis basedon thecostof
$240.00/studentx 18 students= $4,320.00.

GraphicDesigner
Fundingis requestedto hire agraphic artist to designtheCSHCNbrochure.This is a flat feeof
$2,000.00.

ATTACHMENT B
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Training: $9,000.00

TheProject is requestingfundsto coordinateaone-dayregionalconferenceon Childrenwith
SpecialHealthCareNeeds.Thetargetaudiencefor theconferencewill beprehospitalpersonnel,
thoughregistrationwill beopento otherhealthcareprofessionals.Thecostoftheconferenceis
basedon$75/eachattendeex 120 attendees.


