
AGREEMENT WITH SOUTHTECH SYSTEMS, INC. 
FOR PROFESSIONAL SOFTWARE PRODUCT SUPPORT SERVICES 

Attachments: / 
Schedule A: Scope of Work 
Attachment 1: Non-Discrimination Declaration 
Attachment 2: Certificate of Insurance 

THIS AGREEMENT, entered into this 8th day of June, 2004, by and between the 
COUNTY OF SAN MATEO, hereinafter called “County,” and SOUTHTECH,SYSTEMS, INC., 
hereinafter called “Contractor;” 

WITNESSETH: 

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 
performing the professional services hereinafter described for the Assessor-County Clerk- 
Recorder Department; and 

WHEREAS, pursuant to California Government Code section 3 1000, County may contract 
with independent contractors for the furnishing of such services to or for County or any 
Department ‘thereof; 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS 
FOLLOWS:> 

1. Services To Be Performed By Contractor 

In consideration of the payments hereafter set forth; Contractor, under the general direction 
of the Assessor-County Clerk-Recorder or his designee, with respect to the product or result of 
Contractor’s services, shall provide the services as described in Schedule A, attached hereto and 
incorporated herein by reference. Such services shall be provided in a professional and diligent 
manner. 

2. Term of the Agreement 

Subject to compliance with the terms and conditions of this Agreement, the term of 
Agreement shall be from January 0 1,2004 through June 30,2006. This agreement may be 
terminated by Contractor or by the Assessor-County Clerk-Recorder or his designee at any time, 
upon thirty (30) day’s written notice to the other party. 

3. Payments 

A. Maximum Amount. In full consideration of Contractor’s performance of the services 
described in Schedule A, the amount that County shall be obligated to pay for services rendered 
under this Agreement shall not exceed $185,000.00 for the contract term. 



B. Rate of Payment. The rate and terms of payment shall be as specified in Schedule B, 
attached hereto and incorporated herein by reference. Any rate increase is subject to the. 
approval of the Assessor-County Clerk-Recorder ‘or his designee, and shall not be binding on 
County unless so approved in writing. ,In no event may the rates established in Schedule B be 
increased to the extent that the maximum County obligation shall exceed the total specified in 
paragraph 2A above. Each payment shall be conditioned on the performance of the services 
described in Schedule A to the full satisfaction of the Assessor-County Clerk-Recorder or his 
designee. : 

C. Time Limit for Submitting Invoices. Contractor shall submit an invoice for services to 
County for payment in accordance with the provisions of Schedule A. County shall not be 
obligated to pay Contractor for the services covered by any invoice if Contractor presents the 
invoice to County more than one hundred eighty (180) days after the date Contractor renders the 
services, or more than ninety (90) days after this Agreement terminates, whichever is earlier. 

4. Relationship of Parties 

It is expressly understood that this is an agreement between two (2) independent 
contractors and that no agency, employee, partnership, joint venture, or other relationship is 
established by this,Agreement. The intent by both County and Contractor is to create an 
independent contractor relationship. Contractor expressly acknowledges and accepts his/her/its 
tax status and the tax consequences of an independent contractor. Further, as an independent 
contractor, Contractor expressly acknowledges and accepts that he/she/it has no rights, benefits, 
privileges, and/or claims in any form whatsoever under, from, through, and/or pursuant to the 
San Mateo County Civil Service Rules. 

5. Hold Harmless 

Contractor shall indemnify and save harmless County, its officers, agents, employees, and 
servants from all claims, suits, or actions of every name, kind, and description, brought for or on 
account of: ‘(A) injuries to or death of any person, including Contractor, or (B) damage to any 
property of any kind whatsoever and to whomsoever belonging, or (C) any failure to withhold 
and/or pay to the government income and/or employment taxes from earnings under this. 
Agreement, or (D) any other loss or cost, including but not limited to that caused by the 
concurrent active or passive negligence of County, its officers, agents, or employees and 
servants, resulting from the performance of any work required of Contractor or payments made 
pursuant to this Agreement, provided that this shall not apply to injuries or damage for which 
County has been found in a court of competent jurisdiction to be solely liable by reason of its 
own negligence or willful misconduct. 

The duty of the contractor to indemnify and save harmless as set forth herein shall 
include the duty to defend as set forth in section 2778 of the California Civil Code. 



6. Insurance 

Contractor shall not commence work under this Agreement until all insurance required 
under this section has been obtained and such insurance has been approved by the Assessor- 
County Clerk-Recorder. Contractor shall furnish the Assessor-County Clerk-Recorder with 
Certificates of Insurance evidencing the required coverage and there shall be a specific 
contractual liability endorsement extending Contractor’s coverage to include the contractual 
liability assumed by Contractor pursuant to this Agreement. These Certificates shall specify or 
be endorsed to provide that thirty (30) days’ notice must be given, in writing, to the Assessor- 
County Clerk-Recorder of any pending change in the limits of liability or of any cancellation or 
modification of the policy. 

In the event of the breach of any provision of section, or in the event any notice is received 
that indicates any required insurance coverage will be diminished or canceled. County, at its 
option, may, notwithstanding any other provision of this Agreement to the contrary, immediately 
declare a material breach of this Agreement and suspend all further work pursuant to this 
Agreement; 

A. ‘Workers’ Compensation and Employer Liability Insurance. Contractor shall have in effect 
during the entire life of this Agreement, Workers’ Compensation and Employer Liability 
Insurance providing full statutory coverage. In signing this Agreement, Contractor makes the, 
following certification, required by section 186 1 of the California Labor Code: 

I am aware of the provisions of Section 3700 of the Cal$ornia Labor Code 
which require every employer to be insured against liability for workers’ 
compensation or to undertake self-insurance in accordance with the provisions 
of the Code, and I will comply with such provisions before commencing the 
performance of the work of this Agreement. 

B. Liability Insurance. Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall protect 
Contractor while performing work covered by this Agreement from any and all claims for 
damages for bodily injury, including accidental death, as well as any and all claims for property 
damage which may arise from Contractor’s operations under this Agreement, whether such 
operations be by Contractor or by any sub-contractor or by anyone directly or indirectly 
employed by either of them. Such insurance shall be combined single-limit bodily injury and 
property damage for each occurrence and shall not be less than the amounts specified below. 

Such insurance shall include: 
( 1) Comprehensive General Liability ....... 
(2) Motor Vehicle Liability ...................... 
(3) Professional Liability.. ........................ 

$ 1 ,ooo,ooo 
$ 1 ,ooo,ooo 
$ 1 ,ooo,ooo 

If this Agreement remains ‘in effect more than one (1) year from the date of its original 
execution, County may, at its sole discretion, require an increase.in the amount of liability 



insurance to the level then customary in similar County agreements, by giving sixty (60) days 
notice to Contractor. c_ 

County and its officers, agents, employees, and servants shall be named as additional 
insured on any such policies of insurance, which shall also contain a provision that the insurance 

.afforded thereby to County, its officers, agents, employees, and servants shall be primary 
insurance to the full limits of liability of the policy, and that if County or its officers and 
employees have other insurance against the loss covered by such a policy, such other insurance 
shall be excess only. Said certificate(s) of insurance is (are) attached hereto and incorporated by 
reference herein as Attachment II (and III). 

7. Non-discrimination. 

No person shall be excluded from participation in, denied the benefits of, or be subject to 
discrimination under this Agreement on the basis of their race, color, religion, national origin, 
age, sex, sexual orientation, pregnancy, childbirth or related conditions, medical condition, 
mental or physical disability, or veteran’s status. Contractor shall ensure full compliance with 
federal,, state, and local laws, directives, and executive orders regarding non-discrimination for 
all employees and subcontractors under this Agreement. 

With respect to the provision of employee benefits, Contractor shall comply with the 
provisions of Title 2, Chapter 2.93 of the San Mateo County Ordinance Code, set forth in 
Attachment 1 attached hereto and incorporated herein by reference, which prohibit contractors 
from discriminating in the provision of employee benefits between an employee with a domestic 
partner and an employee with a spouse. 

Violation of the non-discrimination provisions of this Agreement shall be considered a 
breach of this Agreement and subject Contractor to penalties, to be determined by the County 
Manager, including but not limited to: (i) termination of this Agreement; (ii) disqualification of 
Contractor from bidding on or,being awarded a County contract for a period of up to 3 years; (iii) 
liquidated damages of TWO THOUSAND FIVE HUNDRED DOLLARS ($2,500) per violation; 
and (iv) imposition of other appropriate contractual and civil remedies and sanctions, as 
determined by the County Manager. 

To effectuate the provisions of this paragraph, the County Manager shall have the authority 
to: (i) examine Contractor’s employment records with respect to compliance with this 
paragraph; (ii) set off all or any portion of the amount described in this paragraph against 
amounts due to Contractor under the Agreement or any other contract between Contractor and 
County. 

Contractor shall report to the County Manager the tiling by any person in any court ofany 
complaint of discrimination or the filing by any person of any and all charges with the Equal 
Employment Opportunity Commission, the Fair Employment and Housing Commission, or any 
other,entity charged with the investigation of allegations, within thirty (30) days of such filing, 
provided that within such thirty (30) days such entity has not notified Contractor that such 
charges are dismissed or otherwise unfounded. Such notification shall!include the name of the 



complainant, a copy of such complaint, and a description of the circumstance. Contractor shall. 
provide County with a copy of its response to the complaint when filed. 

8. Assignments and Subcontracts. 

A. Without the written consent of the Assessor-County Clerk-Recorder, this Agreement is not 
assignable in whole or in part. Any assignment by Contractor without the written consent of the 
Assessor-County Clerk-Recorder is a breach of thisAgreement and shall automatically terminate 
this Agreement. 
B. Contractor shall not employ subcontractors or consultants to carry, out the responsibilities 
undertaken pursuant to this Agreement without ‘the written consent of the Assessor-County 
Clerk-Recorder or his designee. 
C. All assignees, subcontractors, or consultant approved by the Assessor-County Clerk- 
Recorder or his designee shall be subject to the same terms and conditions applicable to 
Contractor under this Agreement, and Contractor shall be liable for the acts and/or omissions of 
the assignee, subcontractor, or consultant. 
D. All agreements between Contractor and subcontractor and/or assignee for services pursuant 
to this Agreement shall be in writing and shall be provided to County. 

9. Amendment of Agreement 

A. ,This Agreement is complete and contains all the terms and conditions agreed upon by the 
parties. No amendment shall be valid unless made in writing and signed by the parties hereto, 
and no oral understanding or agreement shall be binding on the parties hereto. 
B. If particular people are identified in Schedule A as performing services under this 
Agreement, Contractor shall not substitute other people without prior written permission from 
the Assessor-County Clerk-Recorder. Any substitution shall be with a person of commensurate 
experience and knowledge. 

10. Records 

A. Contractor agrees to provide to County, to any federal or state .department having 
monitoring or reviewing authority, to County’s authorized representatives and/or their 
appropriate audit agencies upon reasonable notice, access to and the right to examine and audit 
all records and documents necessary to determine compliance with relevant federal, state, and 
local statutes, rules, regulations, and this Agreement, and to evaluate the quality, appropriateness, 
and timeliness of services performed. 
B. Contractor shall maintain and preserve all financial records relating to this Agreement 
for a period of four (4) years from the termination date of this Agreement, or until audit findings 
are resolved, whichever is greater. 

11. Confidentiality and Property Rights c 

Any system or documents developed, produced, or provided under this Agreement shall 
become the sole property of County. 



12. Compliance with Applicable Laws 

All services to’be performed by Contractor pursuant to thisAgreement shall be performed 
in accordance with all applicable federal, state, county, and municipal laws, including but not 
limited to, the Americans with Disabilities Act of 1990, as amended, and all applicable 
ordinances and regulations, including but not limited to, appropriate licensure, certification and 
provisions relating to confidentiality of records and applicable quality assurance regulations. 

13. Interpretation and Enforcement 

A. Any notice, request, demand, or other communication required or permitted hereunder shall 
be deemed to be properly given when deposited in the United States mail, postage prepaid, or 
when deposited with a public telegraph company for transmittal, charges prepaid, addressed as 
follows: 

(1) In the case of County, to: 
(a) San Mateo County Assessor-County Clerk-Recorder 

Attn: Warren Slocum, Assessor-County Clerk-Recorder 
555 County Center, First Floor 
Redwood City, CA 94063-1665 

(b) or to such person or address as County may, from time to time, furnish to 
Contractor; and 

(2) In the case of Contractor, to: 
SouthTech Systems, Inc. 
600 West Santa Ana Blvd., Ste 114 
Santa Ana, CA 92701 

B. Controlling Law 
The validity of this Agreement and of its terms or provisions, as well as the rights and 

duties of the parties hereunder, and the interpretation and performance of this Agreement shall be 
governed by the laws of the State of California. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have 
affixed their hands. 

COUNTY OF SAN MATE0 SOUTHTECH SYSTEMS, INC. 

By: By: 
Mark Church, President Ron Rubino 
Board of Supervisors Vice President 

Date: Date: 



ATTACHMENT 1: 
NON-DISCRIMINATION REQUIREMENTS 

IN THE PROVIpSION OF EMPLOYEE BENEFITS 

San Mateo County Ordinance Code 
Title 2-Administration, Chapter 2.93. County Contracts-Non-Discrimination in Benefits 

Section 2.93.010. Definitions. 
For the purposes of this chapter: 
(a) “Contract” means a legal agreement between the County and a tiontractor for’public works, consulting, 
or other services, or for purchase of supplies, material or equipment for which the consideration is in 
excess of $5,000. 
(b) “Contractor” means a party who enters into a contract with the County. 
(c) “Contract Awarding,Authority’? means the Board of Supervisors or the individual authorized by the 
Board of Supervisors to enter into contracts on behalf of the County. 
(d) “Domestic partner” means any person who is registered as a domestic partner with the Secretary of 
State;State of California registry or the registry of the state in which the employee is a resident. 
(e) “Employee benefits” means the provision of any benefit other than pension and retirement benefits 
provided to spouses of employees or provided to an employee on account of the employee’s having a 
spouse, including but not limited to bereavement leave; disability, life, and other types of insurance; 
family medical leave; health benefits; membership or membership discounts; moving expenses; vacation; 
travel benefits; and any other benefits given to employees, provided that it does not include benefits to the 
extent’that the application of the requirements of this chapter to such benefits may be preempted by 
federal or state law. (Ord. 4026, 02/13/01) 

Section 2.93.020 Discrimination in the provision of benefits prohibited. 
(a) No contractor on a County contract shall discriminate in the provision of employee benefits between 
an employee with a domestic partner and an employee with a spouse, subject to the following conditions: 
(1) In the event that the contractor’s actual cost of providing a particular benefit for the domestic partner 
of an employee exceeds that of providing it for the spouse of an employee, or the contractor’s actual cost 
of providing a particular benefit to the spouse of an employee exceeds that of providing it for the 
domestic partner of an employee, the contractor shall not be deemed to discriminate in the provision of 
employee benefits if the contractor conditions providing such benefit upon the employee’s agreement to 
pay the excess costs. 
(2) The contractor shall not be deemed to discriminate in the provision of employee benefits if, despite 
taking reasonable measures to do so, the contractor is unable to extend a particular employee benefit to 
domestic partners, so long as the contractor provides the employee with a cash payment equal to the 
contractor’s cost of providing the benefit to an employee’s spouse. 
(b) The Board of Supervisors may waive the requirements of this chapter when it determines that it is in 
the best interests of the County. The County Manager may waive the requirements of this chapter for 
contracts not needing the approval of the Board of Supervisors where waiver would be in the best 
interests of the County for such reasons as follows: 
(1) Award of a contract or amendment is necessary to respond to an emergency; 
(2) The contractor is a sole source; 
(3) No complaint contractors are capable of providing goods or services that respond to the County’s 
requirements; 
(4) The.requirements are inconsistent with a grant, subvention or agreement with a public agency; 
(5) The County is purchasing through a cooperative or joint purchasing agreement. 



(c) Contractors should submit requests for waivers of the terms of this chapter to the Contract Awarding 
Authority for that contract, or in the case of contracts approved by the Board, the County Manager. 
(d) The Contract Awarding Authority, or in the case of contracts approved by the Board, the County 
Manager, may reject an entity’s bid or proposals, or terminate a contract, if the Contract Awarding 
Authority determines that the entity was set up, or is being used, for the purpose of evading the intent of 
this chapter. 
(e) No Contract Awarding Authority shall execute a contract with a contractor unless such contractor has 
agreed that the contractor will not discriminate in the provision of employee benefits as provided for in 
this chapter. (Ord. 4026, 02/13/01) 

Section 2.93.030 Application of chapter. 
The requirements of this chapter shall only apply to those portions of a contractor’s operations that occur 
(a) within the County; (B) on real property outside of the County if the property is owned by the County 
or if the County has a right to occupy the property, and if the contractor’s presence at that location is 
connected to a contract with the County; and (c) elsewhere in the United States where work related to a 
County contract is being performed. The requirements of this chapter shall not apply to subcontracts or 
subcontractors of any contract or contractor. (Ord. 4026,02/13/O 1) 

Section 2.93.040 Powers and duties of the County Manager. 
The County Manager’s office shall have the authority to: 
(a) Adopt rules and regulations, in accordance with this chapter and the Ordinance Code ofthe County of 
San Mateo, establishing standards and procedures for effectively carrying out this chapter; 
(b) Receive notification from employees.of contractors regarding violations of this chapter; 
(c) Determine and recommend to the Board of Supervisors for final decision the imposition of appropriate 
sanctions for violation of this chapter by contractors including, but not limited to: 
(1) Disqualification of the contractor from bidding on or being awarded a County contract for a period of 
up to 5 years, and 
(2) Contractual remedies, including, but not limited to termination of contract, 
(3) Liquidated damages in the amount of $2,500; 
(d) Examine contractors’ benefit programs covered by this chapter; 
(e) Impose other appropriate contractual and civil remedies and sanctions for violations of this chapter; 
(f) Allow for remedial action after a finding of noncompliance, as specified by rule; 
(g) Perform such other duties as may be required or which are necessary to implement the purposes of this 
chapter.,(Ord. 4026, 02/13/01) 

Section 2.93.050 Date of application. 
The provisions of this chapter shall apply to any contract awarded or amended on or after July 0 1, 200 1, 

’ provided that if the contractor is then signatory to a collective bargaining agreement, this chapter shall 
only apply to any contract with that contractor,which is awarded or amended after the effective date of the 
next collective.bargaining agreement. (Ord. 4026, 02/13/01) 

. 



SCHEDULE A 
SCOPE OF WORK 

THE FOLLOWING AGREEMENT AND EXHlBii SETS FORTH TERMS FOR 
SbFTWARE MAINTENANCE AND TECHNICAL SUPPORT FOR THE SOFTWARE 
PROVIDED BY SOUTHTECH SYSTEMS, INC. FOR THE USE BY THE COUNTY OF 
SAN MATE0 ASSESSOR, CLERK, RECORDER AND ELECTIONS DEPARTMENT. 

1. SouthTech Systems, Inc. (STS) has granted to the San Mateo County Assessor, Clerk, 
Recorder, Elections Department (CARE), a non-exclusive, non-transferable right to use one 
copy of the County Software Products listed below in paragraph “lc.” of this agreement. 

a. Use. The software is licensed for the exclusive use by the San Mateo County Assessor, 
Clerk, Recorder and Elections Department (CARE). This license authority included 
unlimited right to CARE to extend look up and printing privileges to other County 
departments. 

b. Server and Workstation Use. CARE is .entitled to install the software on an unlimited 
server/workstation license basis in the CARE Department. CARE is authorized to use the 
software on any Client or Server device within the department. The software license also 
authorizes CARE to make one copy of the server and workstation software solely for 
backup or archival purposes. 

C, CARE Software Grqup of Products. The following software systems and all related 
modules are within the scope of this software maintenance and technical support 
agreement and ‘are known as the CARE Software Group of Products: 

o MarriageSQL Licensing System 
o Online Marriage License Application .’ 

‘o ClerkDocs System 
o Online FBN Application 
a VitalDocs System 
o VitalDocs AVSS Import 
o VitalDocs Public Access 
q Cashiering/Fee Accounting System 
o LandDocs i 

q LandDocs Public Access 
o Electronic Recording (ER) Web Service 
q 20-Day Notice Reconciliation System 
u CampaignDocs System 
o DisclosureDocs System 
a Building Permit Data Transfer 

2. Sdftware Maintenance and Technical Support Services Period 

This agreement covers software maintenance and technical support for the period of January 1, 
2004 through June 30, 2006. This agreement is renewable for two additional twelve month 



CARE Software. Maintenance and Technical Support 

service periods‘ at rates not to exceed a 4O/ increase from the .prior year’s rates. Future 
agreements may be adjusted by mutual agreement to include the cost of new systems or expanded 
services provided by SouthTech Systems for use by CARE. 

. . 

3. Cost and Payments for Software Maintenance and Technical Support Services 

The annual cost of soft\?rare maintenance and technical support for each service period i,s as 
follows: 

Service Period 

The amount due for software maintenance and technical support will be billed at the beginning of 
the service period and,is due 30 days after receipt of the invoice: . . v 

4. Software Maintenance Services 

Under this agreement San Mateo County CARE will receive regular and problem resolution 
sofhvare updates and related professional services for the CARE Software Group of Products. 
These software updates and services shall include: 

a. Regular system updates which include new or modified programs to fix application bugs, 
modify the system to improve performance, modify functionality, improve user interfaces and 
provi’de new features. During the life of this agreement, SouthTech Systems will maintain all 
programming systems, compilers, tools and any other types of programming aids produced by 
third-party software suppliers and used in the creation of the CARE Software Group of Products 
at a release level which is supported by the desktop and server operating systems being used at, 
CARE at the .time of system acceptance. System updates will be provided at least annually and ’ 
more often as required to maintain the systems is good working order. 

SouthTech Systems, Inc. ” 

‘I 
_ 
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CARE Software Maintenance and Technical Support 

b. SouthTech Systems will test all system updates prior to release to CARE. SouthTech Systems 
will assist CARE staff to install and conduct further test of all SouthTech Systems software 
updates prior to the updates being implemented in the production environment. SouthTech 
Systems will provide post implementation, support for all software updates to maintain the 
systems in good working order. 

c. SouthTech Systems will provide a list to CARE staff of all features and changes included in a 
.software update. 

d. SouthTech Systems will assist CARE staff to insure a successful installation of SouthTech 
Systems software updates. Software upgrades are generally performed during normal business 
hours. Special arrangements for testing during non-business hours and weekends can be 
scheduled to avoid a disruption in normal business operations. 

5. Technical Support Services 

a. ,Remote Technical Support 

SouthTech Systems Customer Service will provide CARE IT and operational management with 
remote technical support. Remote technical support is available by telephone, fax, e-mail and 
WebEx services. SouthTech Systems will provide remote technical support during normal 
business hours of Monday - Friday, 9:00 a.m. to 6:00 p.m. Services are also available on a 
scheduled basis for hours and days outside normal business hours. The most common situations 
resolved with remote technical support are: 

l Telephone calls, e-mails and online “Trouble Reports” from CARE Management or 
Information Technology (IT) staff personnel to report a system malfunction, bug, or 
operational problem. 

l Application troubleshooting to verify problem and determine what corrective action is 
required 

l Remote troubleshooting and diagnostic services by SouthTech Systems technical Support 
staff using WebEx Services for remote access to servers and workstations. 

l Assist CARE IT staff with software installation problems. 
l Assist CARE IT staff in analysis of problems related to third party hardware and software 

interfaces and integration with SouthTech Systems CARE Software Group of Products 

b. Service Requests and Response Time 

SouthTech Systems will respond to emergency support request telephone calls or e-mail by 
CARE personnel within 1 hour. An emergency situation occurs if a system problem results 
disabling the system and disrupting normal operations and services. 

A non-emergency technical support service requests will be responded to within 8 business 
hours.> SouthTech Systems will determine the necessary action to resolve a system performance 

: - 
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CARE SofhYare Maintenance and Technical Support 

problem and provide this information to the designated CARE System Administrator. CARE 
personnel will provide adequate information to SouthTech Systems technical support staff to 
assist in determining the reason for the problem and the appropriate action needed to resolve the 
problem. 
The information CARE shall provide includes: description of the problem, screen shots, copy of 
error message, system logs, transaction history and sequence of events. that lead to the 
occurrence. 

If the situation requires on-site services, SouthTech Systems will dispatch a qualified staff person 
to address the problem. Typical response time will be within 2 business days for emergency 
onsite services. This agreement includes up to 24 hours of emergency onsite technical support 
during each six month service period. Additional hours can be authorized by a CARE work 
request that augments this, agreement. .The hourly rates used for any emergency onsite technical 
support services required in excess of the hours provided by this agreement shall be reimbursed 
at the discounted labor rates included in this agreement. 

c.. Third party Hardware and Software Technical Support 

SouthTech Systems will provide technical support requested by CARE for system maintenance 
of the CARE Software Group of Products for issues related to third party software or hardware 
that was in use at ,the time of system acceptance. These professional services shall include 
services such as researching the problem, programming, testing, software installation, acceptance 
testing and implementation support. 

If a system problem occurs that requires SouthTech Systems technical support and participation, 
and the cause of the problem is determined to not be related to the SouthTech Systems CARE 
Software Group of Products, SouthTech Systemsshall be reimbursed for services authorized by a 
CARE work request that augments this agreement. The hourly rates used for any third party 
hardware and software integration technical support and problem resolution services shall be the 
discounted labor rates included in this agreement. 

If CARE initiates a change in third party hardware or software products that are used in , 
conjunction with the SouthTech Systems CARE Software Group of Products, SouthTech 
Systems will be notified and participate as directed by CARE in the process of evaluation, 
selection, installation and testing. Any programming and technical support services provided by 
SouthTech Systems for a CARE initiated change in third party hardware and software shall be 
authorized by a CARE work request that augments this agreement. The hourly rates used for any 
third party hardware and software technical support services shall be the discounted labor rates 
included in this agreement. 

d. Work Request Service Hours 

CARE has the option to issue work requests to SouthTech Systems to purchase additional 
services that are beyond the scope of the software maintenance and technical support agreement. 
SouthTech Systems will provide 40 hours of professional service during each six month service 

SouthTech Systems, Inc. Page 4 4/19/2004 



CARE Softwqre Maintenance and Technical Support 

period at no additional charge. These technical support hours may be used for services such as 
training, research, system analysis, design and. ’ programming, testing and preparing 

_ documentation. -All work must be approved by CARE Management designated by the 
department to have work request approval authority prior to work being initiated by SouthTech 
Systems. If CARE does not use these ‘work request hours during the service period the hours will 
expire unless both CARE and SouthTech Systems have agreed to a time extension. 

Service Period 

January 1,2004 to June 30,2004 
July 1,2004 to December 3 1,2004 
January 1,2005 to June.30,20&5 
‘July 1,2005 to December 3 1,2005 
January 1,2006 to June 30,2005 

e. Status Reports and Conference Calls 

SouthTech Systems staff will participate by telephone in status meetings and conference calls as 
requested by CARE management. Onsite status meetings shall be scheduled at least once each 
six months service period. Additional onsite status meetings cau be scheduled by CARE. 
SouthTech Systems will be reimbursed for their time and travel expenses for additional onsite 
status meetings. The hourly rates used for services related to onsite status meetings shall be the 
discounted labor rates included in this agreement. 

Technical Service 

40 hours 
40 hours 
40 hours 
40 hours 
40 hours 

f. Onsite Software Technical Support 

At least once each six month service period, SouthTech Systems will provide non-emergency on- 
site software technical support for CARE SouthTech Systems Software Group of Products. 
SouthTech Systems will provide up to 16 hours of service for each onsite software technical 
support work session. The dates of the service and the work to be accomplished will be mutually 
agreed upon by CARE and SouthTech Systems. Tasks may include. system status reports, 
software performance review, training services, planning discussions, system demonstrations and 
other services requested by CARE. 

Work, associated with a software performance review will consist of interviews, observations, 
review of reports and potentially running some diagnostic tests. Examples of subjects to be 
considered include: 

. 

l Review status of any outstanding problem reports and work requests. 
l Review need to process data base reorganization routines. 
l Review compliance with procedures for system security and back up. 
l Review workstation and server performance and plans for future upgrades and 

replacement. 
l Review with operations and IT management suggestions for system enhancements and 

’ improvements to the user interface. 

SouthTech Systems, Inc. Page 5 411912004 
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l Review with operations and IT management whether any legal requirements or 
department policies have changed that require modifications to system functions to 
ensure they meet all new or pending changes in requirements. 

l Complete any technical support services that will assist in maintaining the proper 
operation of the CARE SouthTech Systems Software Group of Products. 

6. Travel Expenses 

CARE will reimburse SouthTech Systems, Inc. for travel expenses related to onsite technical 
support services at a cost of $500 per person for the first day and $200 per day each day 
thereafter. This per diem reimbursement includes airfare, airport transportation, car rental, tolls, 
parking, hotel and meals. ., 

7. Purchase of Additional Technical Support Services 

If technical support and software development services are needed beyond the scope of this 
Software Maintenance and Technical Support Agreement, CARE may purchase additional 
professional services at a rate discounted I 10% below SouthTech Systems standard published 
rates (See Exhibit A). 

All work under this section must be approved- by CARE designated IT and management staff 
prior to SouthTech Systems beginning any work. The scope of work will be included in a written 
work’ request approved by the CARE Department. For each work request SouthTech Systems 
will confirm the priority and provide estimate of hours required and completion date. SouthTech 
Systems will track and report the actual time utilized’to accomplish the work request in monthly 
billing statements. ’ 

8. Customer Service Contact. 

SouthTech Systems’ customer service can be reached by calling (714) 972-8589 or by sending a 
fax to (714) 972-8157. You can also send an e-mail to support@,southtechsystems.com. Written 
correspondence should be mailed to SouthTech Systems, Inc. 600 West Santa Ana. Blvd. Suite 
# 114 Santa Ana, CA 9270 1. 

9. Federal Tax Identification Number 
SouthTech Systems’ Federal tax identification number is #33-0853060 
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E X H IB IT A  

S o u thTech Systems . 
Pro fess iona l  Serv ices S tandard  Rates  

As  of JanuaryI ,  2 0 0 4  

Posi t ion Tit le 

Pr inc ipa l  Deve lope r  

Pro ject  M a n a g e r  

Sen io r  P rogrammer /Ana lys t  

P rogrammer /Ana lys t  

Tra iner /Technica l  Suppo r t  

Notes:  

1. 

2. 

3. 

S tandard  
Rates  

Hour ly  Rates  

$  225 .00  

$  180 .00  

$  160 .00  

$  140 .00  

$  120 .00  

P repa id  B lock  of Hours  
r l oo -249  2 5 0 - 4 9 9  5 0 0  o r  m o r e  
1 0 %  Discount  1 5 %  Discount  2 0 %  Discount  

$  202 .00  $  191 .00  $  180 .00  

$  162 .00  $  153 .90  $  144 .00  

$  144 .00  $  136 .00  $  128 .00  

$  126 .00  $  119 .00  $  112 .00  

$  108 .00  $  102 .00  $  96 .00  

Cus tomers  u n d e r  a n  “A n n u a l  S o ftware Ma in tenance  a n d  Technica l  Suppo r t  A g r e e m e n t ” a re  e l ig ib le for 
the Leve l  1  d iscounted  ra tes( lO% ) for n e w  deve lopment ,  enhancemen ts  a n d  work  requests.  

Exist ing customers  w h o  subscr ibe to a n  A n n u a l  S o ftware Technica l  Suppo r t  a n d  U p g r a d e  Subscr ip t ion  
a re  e l ig ib le for f ixed pr ice ag reemen ts  for la rge  projects. A  d iscount  of 1 0  to 2 0 %  f rom s tandard  
profess ional  serv ice rates wil l  b e  used  to deve lop  agreements .  T h e  d iscount  rate genera l ly  reflects the 
total “blocks of hou rs” the serv ice requi res.  These  rates app ly  to enhancemen ts  a n d  n e w  deve lopmen t  
projects. 

l Leve l  1  - 1 0 %  discount  ( 1 0 0  to 2 4 9  hou rs  requ i red)  
. Leve l  2  - 1 5 %  discount  ( 2 5 0  to 4 9 9  hou rs  requ i red)  
l Leve l  3  - 2 0 %  discount  ( 5 0 0  o r  m o r e  hou rs  requ i red)  

Add i t iona l  d iscounts m a y  app ly  u n d e r  “Par tnersh ip  Deve lopmen t  Ag reemen ts”.. These  projects a re  
jointly u n d e r  taken by  S o u thTech Systems a n d  a  cus tomer  to deve lop  n e w  sof tware products.  
Pro fess iona l  serv ices rates m a y  rece ive a n  addi t iona l  d iscount  for these projects in  exchange  for 
S o u thTech Systems be ing  g ran ted  the r ights to the sof tware for resale.  



COUNTY OF SAN MATE0 

Equal Benefits Compliance Declaration Form 

I Vendor Identification 

Name of Contractor: 

Contact Person: 

Address: 

Phone Number: 

SouthTech Svstems, Inc. 

Ron Rubino 

600 W. Santa Ana Blvd., Suite 114 

Santa Ana, CA 92701 

(714) 972-8589 Fax Number: (714) 972-8157 

II Employees 

Does the Contractor have any employees? XYes - No 
Does the Contractor provide benefits to spouses of employees? X Yes - No 

Ill Equal Benefits Compliance (Check one) 

?i Yes, the Contractor complies by offering equal benefits, as defined by Chapter 
2.93, to its employees with spouses and its employees with domestic partners. 

Cl Yes, the Contractor complies by offering a cash equivalent payment to eligible 
employees in lieu of equal benefits. 

0 No, the Contractor does not comply. 
Cl The Contractor is under a collective bargaining agreement which began on 

(date) and expires on (date). 

IV Declaration 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that I am authorized to bind this entity contractually. 

Executed this 25 day of Mav ,2004 at Santa Ana 
WY) 

Ronald Ru bino 
Name (Please Print) 

Vice President 
Title 

33-0853060 
Contractor Tax Identification Number 
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