
AMENDMENT TO THE AGREEMENT. 
BETWEEN THE COUNTY OF SAN MATE0 AND 

ON-CALL THERAPISTS, INC. 

THIS AGREEMENT, entered into this day of ,2004, 

by and between the COUNTY OF SAN MATE0 (hereinafter called “County”) and 

On-Call Therapists, Inc. (hereinafter called “Contractor”), 

&!TNESSETtj: 

WHEREAS, on August 20, 2002, the parties hereto entered into an 
agreement (hereinafter referred to as the “Original Agreement”) for the furnishing 
of certain services by Contractor to County as set forth in that Original Agreement; 
and 

WHEREAS, it is now the mutual desire and intent of the parties hereto to 
amend and clarify that Original Agreement; 

NO,W, THEREFORE, IT IS HEREBY AGREED between the parties that 
the Original Agreement is amended as follows: 

1. All references to San Mateo County Health Center shall be amended 
to read “San Mateo Medical Center” and all references to Chief 
Executive Officer of Hospital and Clinics shall be amended to read 
“Chief Executive Officer of San Mateo Medical Center”. 

2 Section 4, Hold Harmless, of the Original Agreement is hereby 
amended to read as follows: 

“4. Hold Harmless 

Contractor shall indemnify and save harmless County, its 
officers, agents, employees, and servants from all claims, suits, 
or actions of every name, kind, and description, brought for, or 
on account of: (A) injuries to or death of any person, including 
Contractor, or (B) damage to any property of any kind 
whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties, or claims of damages resulting from Contractor’s 
failure to comply with the requirements set forth in the Health 
insurance Portability,and Accountability Act of 1996 (HIPAA) 



and all Federal regulations promulgated thereunder, as 
amended, or (D) any other loss or cost, including but not limited 
to that caused by the concurrent active or passive negligence of 
County, its officers, agents, employees, or servants, resulting 
from the performance of any work required of Contractor or 
payments made pursuant to this Agreement, provided that this 
shall not apply to injuries or damage for-which County has been 
found in a court of competent jurisdiction to be solely liable by 
reason of its own negligence or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set 
forth herein, shall include the duty to defend as set forth in 
Section 2778 of the California Civil Code.” 

3. Section IO, Compliance with Applicable Laws, of the Original 
Agreement is hereby amended to read as follows: 

“10 Compliance with laws; payment of Permits/Licenses. 

All services to be performed by Contractor pursuant to this 
Agreement shall be performed in accordance with all applicable 
Federal, State, County, and municipal laws, ordinances and 
regulations, including, but not limited to, the Health Insurance 
Portability and Accountability Act of 1996 (HIPAA), and the 
Federal .Regulations promulgated thereunder, as amended, and 
will comply with the Business Associate requirements set forth 
in Attachment “H,” and the Americans with Disabilities Act of 
1990, as amended, and Section 504 of the Rehabilitation Act of 
1973, as amended and attached hereto and incorporated by 
reference herein as Attachment “I,” which prohibits 
discrimination on the ‘basis of handicap in programs and 
activities receiving any Federal or County financial assistance. 
Such services shall also be performed in accordance with all 
applicable ordinances and regulations, including, but not limited 
to, appropriate licensure, certification regulations, provisions 
pertaining to confidentiality of records, and applicable quality 
assurance regulations. In the event of a conflict between the 
terms of this Agreement and State, Federal, County, or 
municipal law or regulations, the requirements of the applicable 
law will take precedence over the requirements set forth in this 
Agreement. 

Contractor will timely and accurately complete, sign, and submit 
all necessary documentation of compliance.” 



4. Section 12, Term of the Aqreement, of the Original Agreement is 
hereby amended to read as follows: 

12. Term of the Agreement 

Subject to compliance with the terms and conditions of this 
Agreement, the term of this Agreement shall be from July 1, 
2002 through June 30,2005. This Agreement may be 

.terminated by Contractor, Chief Executive Officer of San Mateo 
Medical Center or her designee at any time upon (30) days’ 
written notice to the other party. ‘ 

5. Schedule A and B of the Original Agreement is hereby amended to 
read as follows: 

“Schedule A 
Services 

For payment as specified in Schedule B, Contractor shall provide the 
following services at County’s request: 

A. Physical Therapists, Occupational Therapists, Speech 
Therapists, Physical Therapy Assistants and Certified 
Occupational Therapy Assistants shall be supplied for services 
to be performed at San Mateo Medical Center on a daily “on- 
call” basis as needed by County. 

B. It is intended that Contractor, in performing services herein 
specified, shall act as an independent contractor and shall have 
control of its work and the manner in which it is performed. It 
shall be free to contract for similar services to be petfprmed for 
other facitities while it is under contract with County. 

C. Contractor shall provide experienced and qualified personnel to 
carry out the work required under this Agreement. County can 
reject personnel at any time at the total discretion of appropriate 
San Mateo Medical Center staff. -County shall provide 
Contractor’s personnel with orientation material for San Mateo 
Medical Center. Contractor shall provide orientation to 
staff including, but not limited to, infection control review, 
electrical safety, fire safety, and body mechanics prior to 
assignment. County will provide department-specific material 
for orientation at the worksite. Personnel provided by 
Contractor shall have the following minimum qualifications: 



1. 

2. 

3. 

4. 

5. 

. 6. 

Physical Therapist: Current valid California Licensure as a 
Physical Therapist. 

Occupational Therapist: Current Valid California Licensure 
as an Occupational Therapist. 

Physical Therapy Assistant: Current Valid California 
Certification as a Physical Therapy Assistant; 

Certified Occupational Therapy Assistant: Current Valid 
California Certification as a Certified Occupational Therapy 
Assistant. 

Certified Speech Pathologist: Current, Valid California 
Licensure and National Certification. 

Appropriate skills for the assignment with experience in a 
comparable setting within the last three (3) years, unless 
preapproved by the Director of Rehabilitation Services. 

D. Contractor certifies that all personnel assigned to County’s. 
facilities meet the appropriate physical examination require- 
ments as stated in Title 22 of the California Administrative 
Code, Division 5, Licensing and Certification of Health and 
Facilities and Referral Agencies. 

E. Contractor shall provide verification of current licensure, CPR 
certification, appropriate skills, health screening and orientation 
of each employee upon request of County. 

ScheduleB 
Payments 

For services specified in Schedule A, County shall pay Contractor 
based on the following fee schedule: 

A. Rate Schedule Effective Julv 1, 2002 to June 30, 2004 

On-Call Therapists, Inc. 
W/day W/end 

Registered Physical Therapist 52.00 55.00 
Registered’occupational Therapist 52.00 55.00 
Physical Therapy Assistant 40.00 42.00 
Certified Occupational Therapy 40.00 42.00 
Assistant 



B. Rate Schedule Effective July 1, 2004 to(June 30, 2005 

On-Call Therapists, Inc. 
W/day W/end 

Registered Physical Therapist 56.00 59.00 
Registered Occupational Therapist 56.00 59.00 
Speech Therapist 56.00 59.00 
Physical Therapy Assistant 43.00 46.00 
Certified Occupational Therapy 
Assistant 43.00 46.00 

C. Minimum Assignment Hours 

1. A full-day request is comprised of a minimum of six (6) 
working hours ‘excluding the required half-hour lunch and 
includes ,two (2) ten (10) minute breaks. A half-day request ; 
is comprised of a minimum of four (4) working hours and 
includes one (1) ten (10) minute break. County shall 
specify which type of coverage needed when placing a 
request to Contractor. 

2. For hours in excess of eight (8) in one.day or forty (40) 
hours in one week, the rate shall be at one and one-half (l- 
l/2) times the usual rate. Contractor reserves the right to 
change, alter, or amend its fee schedule at any time upon 
thirty (30) days written notice to San Mateo Medical Center 
and such event the then current fee schedule of Contractor 
as altered, changed or amended shall be deemed to be part 
of this Agreement. 

D. Cancellation of Scheduled Therapist 

San Mateo Medical Center shall be responsible for notifying 
before 4 p.m:, of the cancellation of a therapist scheduled for 
the following day. Otherwise, the County will be charged the 
four (4) hour minimum. 

E. Payment for services rendered shall be due and payable within 
thirty (30) days of receipt of invoice. 



F.. Hiring 

In the event the County wishes to hire an employee of 
Contractor for its staff, the following options are available: 
1)Contractor will receive a commission of $6,000 or 2) San 
Mateo Medical Center will continue to use the therapist. through 

’ Contractor for an additional fifty (50) working days (not calendar 
days). Either option comes into effect after the therapists 
current assignment is completed with County’s facility. This 
agreement is applicable to any therapist referred to San Mateo 
Medical Center by Contractor, regardless of the hiring status; 
i.e., part-time, full-time, on-call, weekends, and is in effect for 
twelve (12) months following the last day of the therapists most 
recent County assignment. 

6. Schedule H, Health Insurance Portability and Accountability Act 
(HIPAA) Business Associate Requirements is hereby added to this 
agreement: 

“Attachment H 
Health Insurance Portability’and Acdountability Act (HIPAA) 

Business Associate Requirements 

Definitions 

Terms used, but not otherwise defined, in this Schedule shall have 
the same meaning as those terms are defined in 45 Code of Federal 
Regulations section 160.103 and 164.501. (All regulatory references 
in this Schedule are to Title 45 of the Code of Federal Regulations 
unless otherwise specified.) 

(a) Des&Wed Record Sef. “Designated Record Set” shall have 
the same meaning as the term “designated record set” in 
Section 164.501. 

(b) Individual. “Individual” shall have the same meaning as the term 
“individual” in Section 164.501 and shall include a person who 
qualifies as a person representative in accordance with Section 
164.502(g). 

(c) Privacy Rule. “Privacy Rule” shall mean the Standards for 
Privacy of,lndividually Identifiable Health Information at 45 Code 
of Federal Regulations Part 160 and Part 164, Subparts A and 
E. 



(d) 

w 

m 

Protected Health Information. “Protected Health Information” 
shall have the same meaning as the term “protected health ‘. 
information” in Section 164.501 and is limited to the./nformation 
created or received by Contractor from or on behalf of County: 
Required By Law. ‘“Required by law” shall have the same 
meaning as the term “required by law” in Section 164.501, 
SecretaN. “Secretarv” shall mean the’Secretan/ of the United 
States Department of Health and Human Services or his or her 
designee. 

Obligations and Activities of Contractor 

(a) 

@) 

cc> 

Cd) 

Cd 

(0 

co 

(9) 

Contractor agrees to not use or further disclose Protected 
Health Information other than as permitted or required by the 
Agreement or as required by law. 
Contractor agrees to use appropriate safeguards to prevent the 
use or disclosure of the Protected Health Information other than 
as provided for by this Agreement. 
Contractor agrees to mitigate, to the extent practicable, any 
harmful effect that is known to Contractor of a use or disclosure 
of Protected, Health Information by Contractor in violation of the 
requirements of this Agreement. 
Contractor agrees to report to County any use or disclosure of 
the Protected Health Information not provided for by this 
Agreement. 
Contractor agrees to ensure that any agent, including a 
subcontractor, to whom it provides Protected Health.lnformation 
received from, or created or received by Contractor on behalf of 
County, agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such 
information. 
If Contractor has protected health information in a designated 
record set, Contractor agrees to provide access, at the request 
of County, and in the time and manner designated by County, to 
Protected Health Information in a Designated Record Set, to 
County or, as directed by County, to an Individual in order to 
meet the requirements under Section 164.524. 
If Contractor has protected health information in a designated 
record set, Contractor agrees to make any amendment(s) to 
Protected Health Information in a Designated Record Set that 
the County directs or agrees to make pursuant to Section 
164.526 at the request of County or an Individual, and in the 
time and manner designed by County. 



(h) 

0) 

(J) 

Contractor agrees to make internal practices, books, and 
records relating to the use and disclosure of Protected Health 
Information received from, or created or received by Contractor 
on behalf of, County available to the County, or at the request of 
the County to the Secretary, in a time and manner designated 
by the County or the Secretary, for purposes of the Secretary 
determining County’s compliance with the Privacy Rule. 
Contractor agrees to document such disclosures of Protected 
Health Information and information related to such disclosures 
as would be required for County to respond to a request by an 
Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 
Contractor agrees to provide to County or an Individual in the 
time and manner designed by County, information collected in . 
accordance with Section (i) of this Schedule, to permit County to 
respond to a request by an Individual for an accounting of 
disclosures of Protected Health Information in accordance with 
Section 164.528. 

Permitted Uses and Disclosures by Contractor 

Except as otherwise limited in this Schedule, Contractor may use or 
disclose Protected Health Information to perform functions, activities, 
or services for, or on behalf of, County as specified-in the Agreement; 
provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Obligations of Co,unty 

(a) County shall provide Contractor with the notice of privacy 
practices that County produces in accordance with Section 
164.520, as well as any changes to such notice. 

(b) County shall provide Contractor with any changes in, or 
revocation of, permission by Individual to use or disclose 
Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

(c) County shall notify Contractor of any restriction to the use or 
disclosure of Protected Health Information that County has 
agreed td in accordance with Section 164.522: 

Permissible Requests by County 

‘County shall not request Contractor to use or disclose Protected _. 
Health Information in any manner that would not be permissible under 
the Privacy Rule if done by County, unless the Contractor will use or 



disclose Protected Health Information for, and if the Agreement 
provides for, data aggregation or management and administrative 
activities of Contractor. 

Duties Upon Termination of Agreement 

(a) Upon termination of the Agreement, for any reason, Contractor 
shall return or destroy all Protected Health Information received 
from County, or created or received by Contractor on behalf of 
County. This provision shall apply to Protected Health 
Information that is in the possession of subcontractors or agents 
of Contractor. Contractor shall retain no copies of the Protected 
Health Information. 

(b) In the event that Contractor determines that returning or 
destroying Protected Health Information is infeasible, Contractor 
shall provide to County notification of the conditions that make 
return or destruction infeasible. Upon mutual agreement of the 
Parties that return or destruction of Protected Health Information 
is infeasible, Contractor shall extend the protections of the 
Agreement to such Protected Health Information and limit 
further uses and disclosures of such Protected Health 
Information to those purposes that make the return or 
destruction infeasible, for so long as Contractor maintains such 
Protection Health Information. 

Miscellaneous 
t 

(4 

(B) 

(0) 

P) 

Regulatory References. A reference in this Schedule to a 
section in the Privacy Rule means the section as in effect or as 
amended, and for which compliance is required. 
Amendment. The Parties agree to take such action as is 
necessary to amend this Schedule from time to time as is 
necessary for County to comply with the requirements of the 
Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104-I-91. 
Survival. The respective rights and obligations of Contractor 
under this Schedule shall survive the termination of the 
Agreement. 
Interpretation. Any ambiguity in this Schedule shall be resolved 
in favor of a meaning that permits County to comply with the 
Privacy Rule.” 



NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES that: 

1. These amendments are hereby incorporated and made a part of the 
Original Agreement and subject to all provisions therein. 

2. All provisions of the Original Agreement, including all references to 
audit and fiscal management requirements unless otherwise 
amended hereinabove, shall be binding on all the parties hereto: 

3. All provisions of the Original Agreement, including.all monitoring and 
evaluation requirements, shall be applicable to all amendments 
herein. 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES that the 
Agreement of August 20, 2002, be amended accordingly. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized 
representatives, have affixed their hand on the day and year first above written. 

COUNTY OF SAN MATE0 ON-CALL THERAPISTS, INC. 

By: 

’ Mark Church, President, 
Board of Supervisors 
San Mateo County 

By: 

Date: 

ATTEST: 

By: 
Clerk of Said Board 

Date: 



JUL-15-2002 16:56 RISK MGMT. 

Date: 

415 -363 4964 P.014u ‘_ 

HEATHSERVICES . 
Hospital and Clinics Division 

June 6,2002 

TO: 

From: 

Priscilla Mdrse, Risk Management/ Pow # EPS 163 Fax # 363-4864 

Tere Larch, Hospital and Clinics/m # HO,S316/& # 2267 
I 

Subject: Contract l[nsurance Approval 

CONTIQACTOlk On-Call Therapists, Inc. 

DO THEY TRaVEL: No. 

PERCENT OF TRAVEL. TIME: 

NUMBER 0 IF EMPLOYEIB More than one. 

DUTIES (SPECIFIC): Cormactor shall provide licensed Physical Therapists, certified Ph&al 
Therapy Assistants, Physical Thertipy Aides, registered Occupational Therapists, certi?Zed 
Occupational Therapy Assistants, and licensed Speech/Language Pathologists as described in 
Schedule A. 

COVERAGE: AITl0UIlt Approve Waive Modify 
dompieherhe Liability:. $lm r/ 
Motor Vehicle Liability: 
Professional Liability: 
Worker ‘s Competiation: Sramcoa\! -’ 

h. 
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222 W. 39TH AVE. 
SAN MATEO, CA 94403 

I --,.T.e . 



AMENDMENT TO THE AGREEMENT 
BETWEEN THE COUNTY OF SAN MATE0 AND 

PREFERRED HEALTHCARE REGISTRY, INC. 1 

THIS AGREEMENT, entered into this day of ,2004, 

by and between the COUNTY OF SAN MATE0 (hereinafter called “County”) and 

Preferred Healthcare Registry, Inc. (hereinafter called “Contractor”), 

@ lINESSETH: ------- 

WHEREAS, on August 20,2002,.the parties hereto entered into an 
agreement (hereinafter referred to as the “Original Agreement”) for the furnishing 
of certain services by Contractor to County as set forth in that Original Agreement; 
and 

WHEREAS, it is now the mutual desire and intent of the parties hereto to 
amend and clarify that Original Agreement; 

.NOW, THEREFORE, IT IS HEREBY AGREED between the parties that 
the Original Agreement is amended as follows: 

I. All references to San Mateo County Health Center shall be amended 
to,read “San Mateo Medical Center” and all references to Chief . 
Executive Officer of Hospital and Clinics shall be amended to read 
“Chief Executive Officer of San Mateo Medical Center”. 

2. Section 4, Hold Harmless, of the Original Agreement is hereby 
amended to read as follows: 

“4. Hold Harmless 

Contractor shall indemnify and save harmless County, its 
officers, agents, employees, and servants from all claims, suits, 
or actions of every name, kind, and description, brought for, or 
on account of: (A) injuries to or death of any person, including 
Contractor, or (B) damage to any property of any kind 
whatsoever and to whomsoever belonging, (C) any sanctions, 
penalties, or claims of damages resulting from Contractor’s 
failure to comply with the requirements set forth in the Health 
Insurance Portability and Accountability Act of 1996 (HIPAA) 



and all Federal regulations promulgated thereunder, as I 
amended, or (D) any other loss or cost, including but not limited 
to that caused by the concurrent active or passive negligence of 
County, its officers, agents, employees, or servants, resulting 
from the performance of any work required of Contractor or 
payments,made pursuant to this Agreement, provided that this 
shall not apply to injuries or damage for which County has been 
found in a court of competent jurisdiction to be solely liable by 
reason of its own negligence or willful misconduct, 

The duty of Contractor to indemnify and save harmless as set 
forth herein, shall include the duty to defend as set forth in 
Section 2778 of the California Civil Code.” 

3. Section 10, Compliance with Applicable Laws, of the Original 
Agreement is hereby amended to read as follows: 

“10 Compliance with laws; payment of Permits/Licenses. 

All services to be performed by Contractor pursuant to this 
Agreement shall be performed in accordance with all applicable 
Federal, State, County, and municipal laws, ordinances and 
regulations, including, but not limited to, the Health Insurance 
Portability and Accountability Act of 1996 (HIPAA), and the 
Federal Regulations promulgated thereunder, as amended, and 
will comply-with the Business Associate requirements set forth 
in Attachment “H,” and the Americans with Disabilities Act of 
1990, as amended, and Section 504 of the Rehabilitation ‘Act of 
1973, as amended and attached hereto and incorporated by 
reference herein as Attachment “I,” which prohibits 
discrimination on the basis of handicap in programs and 
activities receiving any Federal or County financial assistance. 
Such services shall also be performed in accordance with all 
applicable ordinances and regulations, including, but not limited 
to, appropriate licensure, certification regulations, provisions 
pertaining to confidentiality of records, and applicable quality 
assurance regulations. In the event of a conflict between the 
terms of this Agreement and State, Federal, County, or 
municipal law or regulations, the requirements of the applicable 
law will take precedence over the requirements set forth in this 
Agreement. 

Contractor will timely and accurately complete, sign, and submit 
all necessary documentation of compliance.” 



4. Section 12, Term of the Agreement, of the Original Agreement is 
hereby amended to read as follows: 

12. Term of the Aqreement 

Subject to compliance with the terms and conditions of this 
Agreement, the term of this Agreement shall be from July 1, 
2002’through June 30,2005. This Agreement may be 
terminated by Contractor, Chief Executive Officer of San Mateo 
Medical Center or her designee at any time upon (30) days’ 
written notice to the other party. 

5. Schedule A and B of the Original Agreement is hereby amended to 
read as follows: 

“Schedule A 
Services 

F,or payment as specified in Schedule B, Contractor shall provide the 
following services at County’s request: 

A. 

B. 

C. 

Physical Therapists, Occupational Therapists, Speech 
Therapists, Physical Therapy Assistants, and Certified 
Occupational Therapy Assistants shall be supplied for services 
to be performed at San Mateo Medical Center on a daily “on- 
call” basis as needed ‘by County. 

It is intended that Contractor, in performing services herein 
specified, shall act as an independent contractor and shall have 
control of its work and the manner in which it is performed. It 
shall be free to contract for similar services to be performed for 
other facilities while it is under contract with County. 

Contractor shall provide experienced and qualified personnel to 
carry out the work required under this Agreement. County can 
reject personnel at any time at the total discretion of appropriate 
San Mateo Medical Center staff. County shall provide 
Contractor’s personnel with orientation material for San Mateo 
Medical Center. Contractor shall provide orientation to 
staff including, but not limited to, infection control review, 
electrical safety, fire safety, and body mechanics prior to 
assignment. County will provide department-specific material 
for orientation at the worksite. Personnel provided by 
Contractor shall have the following minimum qualifications: 
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1. 

2. 

3. 

4. 

5; 

6. 

Physical Therapist: Current valid California Licensure as a 
Physical Therapist. 

0 
Occupational Therapist: Current Valid California Licensure 
as an Occupational Therapist. 

Physical Therapy Assistant: Current Valid California 
Certification as a Physical Therapy Assistant. 

Certified Occupational Therapy Assistant: Current Valid 
California Certification as a Certified Occupational Therapy 
Assistant. 

Certified Speech Pathologist: current, Valid California 
Licensure and National Certification. 

Appropriate skills for the assignment with experience in a 
comparable setting within the last three (3) years, unless 
preapproved by the Director of Rehabilitation Services. 

D. Contractor certifies that all personnel assigned to County’s 
facilities meet the appropriate physical examination require- 
ments as stated in Title 22 of the California*Administrative 
Code, Division 5, Licensing and Certification,of Health and 
Facilities and Referral Agencies. 

E. Contractor shall provide verification of current licensure, CPR 
certification, appropriate skills, health screening and orientation 
of each employee upon request of County. 

Schedule B 
Payments 

For services specified in Schedule A, County shall pay Contractor 
based on the following fee schedule: 

A. Rate Schedule Effective July 1, 2002 to June 30, 2004 

Preferred Healthcare Registry, Inc. 
1 Wldav 1 W/end 

Registered Physical Therapist 52.06 55.00 
Registered Occupational Therapist 52.00 55.00 
Physical Therapy Assistant 40.00 42.00 
Certified 40.00 42.00 Occupational Therapy 
Assistant 

1 



B. Rate Schedule Effective July 1, 2004 to June 30, 2005 

Preferred Healthcare Registry, Inc. 
W/day W/end 

Registered Physical Therapist 56.00 59.00 
Registered Occupational Therapist 56.00 59.00 
Speech Therapist ,56.00 59.00 
Physical Therapy Assistant 43.00 46.00 
Certified Occupational Therapy 
Assistant 43.00 46.00 

C. Minimum Assignment Hours 

1. A full-day request is comprised of a minimum of six (6) 
working hours excluding the required-half-hour lunch and 
includes two (2) ten (10) minute breaks. A half-day request 
is comprised of a minimum of four (4) working hours and 
includes one (I) ten (I 0) minute break. County shall 
specify which type of coverage needed when placing a 
request to Contractor. 

2. For hours in excess of eight (8) in one day or forty (40) 
.hours in one week, the rate shall be at one and one-half (l- 
l/2) times the usual rate. Contractor reserves the right to 
change, alter, or amend its fee schedule at any time upon 
thirty (30) days written notice to San Mateo Medical Center 
and such event the then current fee schedule of Contractor 
as altered, changed or amended shall be deemed to be part , 
of this Agreement. 

D. Cancellation of Scheduled Therapist 

San Mateo Medical Center shall be responsible for notifying 
before 12:00 noon, of the cancellation of a therapist scheduled 
for the following day. Otherwise, the County will be charged the 
four (4) hour minimum. 

E. Payment for services rendered shall be due and payable within 
thirty (30) days of receipt of invoice. 



F. Hiring. 

In the event the County wishes to hire an employee of 
Contractor for its staff, the following options are available: 
1) County will pay Contractor 20% of the annual rate or 
2) San Mateo Medical Center will continue to use the therapist 
through Contractor for an additional seven hundred forty (740) 
hours. Either option comes into effect after the therapist’s 
current assignment is completed with County’s facility. This 
agreement is applicable to any therapist referred to San Mateo 
Medical Center by Contractor, regardless of the hiring status; 
i.e., part-time, full-time, on-call, weekends, and is in effect for 
twelve (12) months following the last day of the therapist’s most 
recent County assignment. 

6. Schedule H, Health Insurance Portability and Accountability Act 
(HIPAA) Business Associate Requirements is hereby added to this 
agreement: 

“Attachment H 
Health Insurance Portability and Accountability Act (HIPAA) 

Business Associate Requirements -- 

Definitions 

Terms used, but not otherwise defined, in this Schedule shall have 
‘the same meaning as those terms are defined in 45 Code of Federal 
Regulations section 160.103 and 164,501. (All regulatory references 
in this Schedule are to Title 45 of the Code of Federal Regulations 
unless otherwise specified.) 

(4 

(b) 

i ’ 

@I’ 

Designated Record Set. “Designated Record Set” shall have 
the same meaning as the term “desiqnated record set” in 
Section 164.501. 
IndividuAl. “Individual” shall have the same meaning as the term 
“individual” in Section 164.501 and shall include a person who 
qualifies as a person representative in accordance with Section 
164.502(g). 
Privacy Rule. “Privacy Rule” shall mean the Standards for 
Privacy of Individually Identifiable Health Information at 45 Code. 
of Federal Regulations Part 160 and Part 164, Subparts A and 
E. 



(a Protected Health Information. “Protected Health Information” 
shall have the same meaning as the term “protected health 
information” in Section 164.501 and is limited to the information 
created or received by Contractor from or on behalf of County, 
Required By Law. “Required by law” shall have the same 
meaning as the term “required by law” in Section 164.501, 
Secretarv. “Secretarv” shall mean the Secretary of the United 
States Department of Health and Human Services or his or her 
desiqnee. 

Obligations and Activities of Contractor 

(4 

w 

Cc) 

Cd 

(0 

(9) 

Contractor agrees to not use or further disclose Protected 
Health Information other than as permitted or required by the 
Agreement or as required by law. 
Contractor agrees to use appropriate safeguards to prevent the 
use or disclosure of the Protected Health Information other than >. 
as provided for by this Agreement. 
Contractor agrees to mitigate, to the extent practicable, any 
harmful effect that is known to Contractor of a use or disclosure 
of Protected Health Information by Contractor in violation of the 
requirements of this Agreement. 
Contractor agrees to report to County any use or disclosure of 
the Protected Health Information not provided for by this 
Agreement. 
Contractor agrees to ensure that any agent, including a 
subcontractor, to whom it provides Protected Health Information 
received from, or created or received by Contractor on behalf of 
County, agrees to the same restrictions and conditions that 
apply through this Agreement to Contractor with respect to such 
information. 
If Contractor has protected health information in a designated 
record set, Contractor agrees to provide access, at the request 
of County, and in the time and manner designated by County, to 
Protected Health Information in a Designated Record Set, to + 
County or, as directed by County, to an Individual in order to 
meet the requirements under Section 164.524. 
If Contractor has protected health information in a designated 
record set, Contractor agrees to make any amendment(s) to 
Protected Health Information in a Designated Record Set that 
the County’directs or agrees to make pursuant to Section 
164.526 at the request of County or an Individual, and in the 
time and manner designed by County. 



0) 

(J) 

Contractor agrees to make internal practices, books, and 
records relating to the use and disclosure of Protected Health 
Information received from, or created or received by Contractor 
on behalf of, County available to the County, or at the request of 
the County to the Secretary, in a time and manner designated 
by the County or the Secretary, for purposes’of the Secretary 
determining County’s compliance with the Privacy Rule. 
Contractor agrees to document such disclosures of Protected 
Health Information and information related to such disclosures 
as would be required for County to respond to a request by an 
Individual for an accounting of disclosures of Protected Health 
Information in accordance with Section 164.528. 
Contractor agrees to provide to County or an Individual in the 
time and manner designed by County, information collected in 
accordance with Section (i) of this Schedule, to permit County to 
respond to a request by an Individual for an accounting of 
disclosures of Protected Health Information in accordance with 
Section 164.528. 

Permitted Uses and Disclosures by Contractor 

Except as otherwise limited in this Schedule, Contractor may use or 
disclose Protected Health Information to perform functions, activities, 
or services for, or on behalf of, County as specified in the Agreement; 
provided that such use or disclosure would not violate the Privacy 
Rule if done by County. 

Obliqations of County 

(a) County shall provide Contractor with the notice of privacy 
practices that County produces in accordance with Section 
164.520, as well as any changes to such notice. 

(b) County shall provide Contractor with any changes in, or 
revocation of, permission by Individual to use or disclose 
Protected Health Information, if such changes affect 
Contractor’s permitted or required uses and disclosures. 

(c) County shall notify Contractor of’any restriction to the use or 
disclosure of Protected Health Information that County has 
agreed to in accordance with Section 164.522, 

Permissible Requests by County 

County shall not request Contractor to use or disclose Protected 
Health Information in any manner that would not be permissible under 
the Privacy Rule if done by,County, unless the Contractor will use or 



disclose Protected Health Information for, and if the Aqreement 
provides for, data aggregation or management and administrative 
activities of Contractor.- ‘. 

Duties Upon Termination of Agreement 

(a) Upon termination of the Agreement, for any reason, Contractor 
shall return or destroy all Protected Health Information received . 
from County, or created or received by Contractor on behalf of 
County. This provision shall apply to Protected Health 
Information that is in the possession of subcontractors or agents 
of Contractor. Contractor shall retain no copies of the Protected * 
Health Information. 

(b) In the event that Contractor determines that returning or 
destroying Protected Health Information is infeasible, Contractor 
shall provide to County notification of the conditions that make 
return or destruction infeasible. Upon mutual agreement of the 
Parties that return or destruction of Protected Health Information 
is infeasible, Contractor shall extend the protections of the 
Agreement to such Protected Health Information and limit 
further uses and disclosures of such Protected Health 
Information to those purposes that make the return or 
destruction infeasible, for so long as Contractor maintains such 
Protection Health Information. 

Miscellaneous 

(A) 

0% 

G) 

0 

Regulatory References. A reference in this Schedule to a 
section in the Privacy Rule means the section as in effect or as 
amended, and for which compliance is required. 
Amendment. The Parties agree to take such action as is 
necessary to amend this Schedule from time to time as is * 
necessary for County to comply with the requirements of the 
Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104-I 91. 
Survival. The respective rights and obligations of Contractor 
under this Schedule shall survive the termination of the 
Agreement. 
Interpretation. Any ambiguity in this Schedule shall be resolved 
in favor of a meaning that permits County to comply with the 
Privacy Rule.” 



NOW, THEREFORE, IT IS HEREBY AGREED BY.THE PARTIES that: 

1. These amendments are hereby incorporated and made a part of the 
Original Agreement and subject to all provisions therein. 

2. All provisions of the Original Agreement, including all references to 
audit and fiscal management requirements unless otherwise 
amended hereinabove, shall, be binding on all the parties hereto. 

3. All provisions of the Original Agreement, including all monitoring and 
evaluation requirements, shall be applicable to all amendments 
herein. 

N’OW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES that the 
Agreement of August’20, 2002, be amended accordingly. 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized 
representatives, have affixed their hand on the day and year first above written. 

COUNTY OF SAN MATE0 

By: 
Mark Church, President, 
Board :of Supervisors 
San Mateo County 

Date: 

ATTEST: 

BY:- 
Clerk of Said Board 

PREFERRED HEALTHCARE’REGISTRY, INC. 

Date: 
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POLICY NUMBER: H67P019604 

THIS ENDORSEMENT CHANGES ‘rut= 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LlABlLlTY COVERAGE PART 

---- .  . .w.  VL, 

ADDITION 
CONTRACTORS - 

Name of Person or Organizatkn; 
San Mateo Medical Center 
222 West 39’ Ave 
San Mateo, CA 94403 

(If no enby appears aboy@ information required to complete this endorsement will be shown in the Oeclaratlons as 
applicable to this endorskment). 

A. Sectlon II - Who is an Insured is emended to 
include as an insured the person or organkation 
shown In the Schedule, but only with respect to 
liability arising cut of your ongoing operations 
performed for that insured. 

B. With respect to the Insurance afforded to these 
addltlonal insured, the foIlawIng exclusion is 
added: 

2. jZxclusions 
7his insurance does not apply to “bodily in- 
jury” or “property damage” occurring after: 

_ CG20?0100? 

(1) All work, including materials, parts or 
equlpment furnished in connoctlon wlth 
such work, on the project (other than 
service, maintenance or repairs) to be 
performed by or on behalf of the addi- 
tional insured(s) at the site of the cov- 
ered operations has been completed; 
or 

(2) That potion of ‘your work” out of which 
the injury or damage arises has been 
put to its intended use by any person or 
organization other than another con- 

‘tractor or subcontractor engaged in 
performin operations for a principal a5 
8 part of the same project. 
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IIMPORTANT 

If the certifcate holder is an ADDUIONAL INSURED, the polloy(les) must be endorsed. A statement 
on this certificate does not confer rights to the oertlfloate holder in lieu of such endorsement(s). 

If SUBROGATION IS WAIVED, subject to the terms and oonditions of the policy, certain, policies may 
require an endorsement. A statement on this certificate. does not confer sights to the carti&& 
holder in lieu,of such endorsement($). 

DlSdLAlMER 

The CerMicate of Insurance on the reverse side of this fan does not oonstltute a contract between 
the issuing Insurer(s), authorized representative or producer, and the c&lo&e holder, nor does it 
affinatiiety or negathrely amend, extend or alter the coverage affarded by the polloies listed thereon. 

lco~ zs-5 vm7) 
! I.Pw~.w~~cw-I~:~I byu~atm0 PF Vl Al 


