
AGREEMENT BETWEEN THE COUNTY OF SAN MATEO AND

MENTAL HEALTH ASSOCIATION OF ALAMEDA COUNTY

THIS AGREEMENT, entered into this _____ day of ______________

20 , by and between the COUNTY OF SAN MATEO, hereinafter called

“County,” and Mental Health Association of Alameda County, hereinafter called

“Contractor”;

WITNESSETH:

WHEREAS, pursuant to Government Code, Section 31000, County may
contract with independent contractors for the furnishing of such services to or for
County or any Department thereof;

WHEREAS, it is necessary and desirable that Contractor be retained for the
purpose of performing patients’ rights advocacy services hereinafter described for
the Health Department, Mental Health Services Division.

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO
AS FOLLOWS:

1. Exhibits and Attachments
The following exhibits and attachments are included hereto and incorporated by
reference herein:

Exhibit A—Services
Exhibit B—Payments and rates
Exhibit C—Program Budget
Attachment l—~504 Compliance

2. Services to be performed by Contractor
In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall
perform services for County in accordance with the terms, conditions and
specifications set forth herein and in Exhibit “A.”

3. Payments



In consideration of the services provided by Contractor in accordance with all terms,
conditions and specifications set forth herein and in Exhibit “A,” County shall make
payment to Contractor based on the rates and in the manner specified in Exhibit “B.”
The County reserves the right to withhold payment if the County determines that the
quantity or quality of the work performed is unacceptable. In no event shall the
County’s total fiscal obligation under this Agreement exceed ONE HUNDRED
SEVENTY-FOUR THOUSAND TWO HUNDRED FORTY-EIGHT DOLLARS
($174,248).

4. Term and Termination
Subject to compliance with all terms and conditions, the term of this agreement shall
be from July 1, 2005, through June 30, 2006.

This Agreement may be terminated by Contractor, the Director of the Health
Department or his/her designee at any time without a requirement of good cause
upon thirty (30) days’ written notice to the other party.

In the event of termination, all finished or unfinished documents, data, studies,
maps, photographs, reports, and materials (hereafter referred to as materials)
prepared by Contractor under this Agreement shall become the property of the
County and shall be promptly delivered to the County. Upon termination, the
Contractor may make and retain a copy of such materials. Subject to availability of
funding, Contractor shall be entitled to receive payment for work/services provided
prior to termination of the Agreement. Such payment shall be that portion of the full
payment which is determined by comparing the work/services completed to the
work/services required by the Agreement.

5. Availability of Funds
The County may terminate this Agreement or a portion of the services referenced in
the Attachments and Exhibits based upon unavailability of Federal, State, or County
funds, by providing written notice to Contractor as soon as is reasonably possible
after the county learns of said unavailability of outside funding.

6. Relationship of Parties
Contractor agrees and understands that the work/services performed under this
Agreement are performed as an independent Contractor and not as an employee of
the County and that Contractor acquires none of the rights, privileges, powers, or
advantages of County employees.

7. Hold Harmless
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Contractor shall indemnify and save harmless County, its officers, agents,
employees, and servants from all claims, suits, or actions of every name, kind, and
description, brought for, or on account of: (A) injuries to or death of any person,
including Contractor, or (B) damage to any property of any kind whatsoever and to
whomsoever belonging, (C) any sanctions, penalties, or claims of damages resulting
from Contractor’s failure to comply with the requirements set forth in the Health
Insurance Portability and Accountability Act of 1996 (HIPAA) and all Federal
regulations promulgated thereunder, as amended, or (D) any other loss or cost,
including but not limited to that caused by the concurrent active or passive
negligence of County, its officers, agents, employees, or servants, resulting from the
performance of any work required of Contractor or payments made pursuant to this
Agreement, provided that this shall not apply to injuries or damage for which County
has been found in a court of competent jurisdiction to be solely liable by reason of its
own negligence or willful misconduct.

The duty of Contractor to indemnify and save harmless as set forth herein, shall
include the duty to defend as set forth in Section 2778 of the California Civil Code~

8. Assignability and Subcontracting
Contractor shall not assign this Agreement or any portion thereof to a third party or
subcontract with a third party to provide services required by contractor under this
Agreement without the prior written consent of County. Any such assignment or
subcontract without the County’s prior written consent shall give County the right to
automatically and immediately terminate this Agreement.

9. Insurance
The Contractor shall not commence work or be required to commence work under
this Agreement unless and until all insurance required under this paragraph has
been obtained and such insurance has been approved by Risk Management, and
Contractor shall use diligence to obtain such issuance and to obtain such approval.
The Contractor shall furnish the Department/Division with certificates of insurance
evidencing the required coverage, and there shall be a specific contractual liability
endorsement extending the Contractor’s coverage to include the contractual liability
assumed by the Contractor pursuant to this Agreement. These certificates shall
specify or be endorsed to provide that thirty (30) days’ notice must be given, in
writing, to the Department/Division of any pending change in the limits of liability or
of any cancellation or modification of the policy.

(1) Worker’s Compensation and Employer’s Liability Insurance The
Contractor shall have in effect during the entire life of this Agreement Workers’
Compensation and Employer’s Liability Insurance providing full statutory
coverage. In signing this Agreement, the Contractor certifies, as required by
Section 1861 of the California Labor Code, that it is aware of the provisions of
Section 3700 of the California Labor Code which requires every employer to
be insured against liability for Worker’s Compensation or to undertake self-
insurance in accordance with the provisions of the Code, and I will comply
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with such provisions before commencing the performance of the work of this
Agreement.

(2) Liability Insurance The Contractor shall take out and maintain during the life
of this Agreement such Bodily Injury Liability and Property Damage Liability
Insurance as shall protect him/her while performing work covered by this
Agreement from any and all claims for damages for bodily injury, including
accidental death, as well as any and all claims for property damage which
may arise from contractors operations under this Agreement, whether such
operations be by himself/herself or by any sub-contractor or by anyone
directly or indirectly employed by either of them. Such insurance shall be
combined single limit bodily injury and property damage for each occurrence
and shall be not less than the amount specified below.

Such insurance shall include:
(a) Comprehensive General Liability $1,000,000
(b) Motor Vehicle Liability Insurance $1,000,000
(c) Professional Liability $1,000,000

County and its officers, agents, employees and servants shall be named as
additional insured on any such policies of insurance, which shall also contain a
provision that the insurance afforded thereby to the County, its officers, agents,
employees and servants shall be primary insurance to the full limits of liability of the
policy, and that if the County or its officers and employees have other insurance
against the loss covered by such a policy, such other insurance shall be excess
insurance only.

In the event of the breach of any provision of this section, or in the event any notice
is received which indicates any required insurance coverage will be diminished or
canceled, the County of San Mateo at its option, may, notwithstanding any other
provision of this Agreement to the contrary, immediately declare a material breach of
this Agreement and suspend all further work pursuant to this Agreement.

10. Compliance with laws; payment of Permits/Licenses
All services to be performed by Contractor pursuant to this Agreement shall be
performed in accordance with all applicable Federal, State, County, and municipal
laws, including, but not limited to, Health Insurance Portability and Accountability Act
of 1996 (HIPAA) and all Federal regulations promulgated thereunder, as amended,
and the Americans with Disabilities Act of 1990, as amended, and Section 504 of
the Rehabilitation Act of 1973, as amended and attached hereto and incorporated
by reference herein as Attachment “I,” which prohibits discrimination on the basis of
handicap in programs and activities receiving any Federal or County financial
assistance. Such services shall also be performed in accordance with all applicable
ordinances and regulations, including, but not limited to, appropriate licensure,
certification regulations, provisions pertaining to confidentiality of records, and
applicable quality assurance regulations.
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In the event of a conflict between the terms of this agreement and State, Federal,
County, or municipal law or regulations, the requirements of the applicable law will
take precedence over the requirements set forth in this Agreement.

Contractor will timely and accurately complete, sign, and submit all necessary
documentation of compliance.

11. Non-Discrimination
A. Section 504 applies only to Contractors who are providing sei’vices to members

of the public. Contractor shall comply with § 504 of the Rehabilitation Act of
1973, which provides that no otherwise qualified handicapped individual shall,
solely by reason of a disability, be excluded from the participation in, be denied
the benefits of, or be subjected to discrimination in the performance of this
Agreement.

B. General non-discrimination. No person shall, on the grounds of race, color,
religion, ancestry, gender, age (over 40), national origin, medical condition
(cancer), physical or mental disability, sexual orientation, pregnancy, childbirth
or related medical condition, marital status, or political affiliation be denied any
benefits or subject to discrimination under this Agreement.

C. Equal employment opportunity. Contractor shall ensure equal employment
opportunity based on objective standards of recruitment, classification,
selection, promotion, compensation, performance evaluation, and management
relations for all employees under this Agreement. Contractor’s equal
employment policies shall be made available to County of San Mateo upon
request.

D. Violation of Non-discrimination provisions. Violation of the non-discrimination
provisions of this Agreement shall be considered a breach of this Agreement
and subject the Contractor to penalties, to be determined by the County
Manager, including but not limited to

i) termination of this Agreement;
ii) disqualification of the Contractor from bidding on or being awarded a

County contract for a period of up to 3 years;
iii) liquidated damages of $2,500 per violation;
iv) imposition of other appropriate contractual and civil remedies and

sanctions, as determined by the County Manager.

To effectuate the provisions of this section, the County Manager shall have the
authority to examine Contractor’s employment records with respect to compliance
with this paragraph and/or to set off all or any portion of the amount described in this
paragraph against amounts due to Contractor under the Contract or any other
Contract between Contractor and County.
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Contractor shall report to the County Manager the filing by any person in any court
of any complaint of discrimination or the filing by any person of any and all charges
with the Equal Employment Opportunity Commission, the Fair Employment and
Housing Commission or any other entity charged with the investigation of allegations
within 30 days of such filing, provided that within such 30 days such entity has not
notified Contractor that such charges are dismissed or otherwise unfounded. Such
notification shall include the name of the complainant, a copy of such complaint, and
a description of the circumstance. Contractor shall provide County with a copy of
their response to the Complaint when filed.

E. Compliance with Equal Benefits Ordinance. With respect to the provision of
employee benefits, Contractor shall comply with the County Ordinance which
prohibits contractors from discriminating in the provision of employee benefits
between an employee with a domestic partner and an employee with a spouse.

F. The Contractor shall comply fully with the non-discrimination requirements
required by 41 CFR 60-741.5(a), which is incorporated herein as if fully set
forth.

12. Retention of Records, Right to Monitor and Audit
(a) CONTRACTOR shall maintain all required records for three (3) years after the
COUNTY makes final payment and all other pending matters are closed, and shall
be subject to the examination and/or audit of the County, a Federal grantor agency,
and the State of California.

(b) Reporting and Record Keeping: CONTRACTOR shall comply with all program
and fiscal reporting requirements set forth by appropriate Federal, State and local
agencies, and as required by the COUNTY.

(c) CONTRACTOR agrees to provide to COUNTY, to any Federal or State
department having monitoring or review authority, to COUNTY’S authorized
representatives, and/or their appropriate audit agencies upon reasonable notice,
access to and the right to examine all records and documents necessary to
determine compliance with relevant Federal, State, and local statutes, rules and
regulations, and this Agreement, and to evaluate the quality, appropriateness and
timeliness of services performed.

13. Merger Clause
This Agreement, including the Exhibits attached hereto and incorporated herein by
reference, constitutes the sole Agreement of the parties hereto and correctly states
the rights, duties, and obligations of each party as of this document’s date. Any
prior agreement, promises, negotiations, or representations between the parties not
expressly stated in this document are not binding. All subsequent modifications
shall be in writing and signed by the parties.

14. Controlling Law
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The validity of this Agreement and of its terms or provisions, as well as the rights
and duties of the parties hereunder, the interpretation, and performance of this
Agreement shall be governed by the laws of the State of California.

15. Notices
Any notice, request, demand, or other communication required or permitted
hereunder shall be deemed to be properly given when deposited in the United State
mail, postage prepaid, or when deposited with a public telegraph company for
transmittal, charges prepaid, addressed to:

In the case of County, to:

Mental Health Services
Louise Rogers, Deputy Director of Operations
225 37th Avenue, 3rd Floor
San Mateo, California 94403

In the case of Contractor, to:

Mental Health Association of Alameda County
Stephen Bischoff
~ ~ Street, Suite 10
Oakland, California 94608
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IN WITNESS WHEREOF, the parties hereto, by their duly authorized
representatives, have affixed their hands.

COUNTY OF SAN MATEO

By:________________________
Richard S. Gordon
President, Board of Supervisors

Date:___________________

ATTEST:

By:____________________________
Clerk of Said Board

MENTAL HEALTH ASSOCIATION OF
ALAMEDA COUNTY

Contrac or’s Signature

Date:_____________
Long Form Agreement/Non Business Associate v 6/24/04

8



MENTAL HEALTH ASSOCIATION OF ALAMEDA COUNTY
FY 2005 - 2006

Exhibit “A”

In consideration of the payments set forth in Exhibit “B”, Contractor shall provide the
following services:

Description of Services to be Performed by Contractor

A. Advocacy Services

The contractor will act as the required State mandated patients’ rights
advocacy service for San Mateo County’s Mental Health Services
Division pursuant to State laws and regulation. Contractor shall
provide Patient’s Rights Advocacy Services for mental health clients of
all ages served by any mental health facility, service or program (as
defined by Section 5500(c) of the W & I Code) within San Mateo
County. This includes current, former and/or those prospective clients
attempting to access mental health services. The contractor will
provide direct services for patients’ rights advocacy, including the full
spectrum from self-advocacy to referral to legal services. As stated in
Welfare and Institution Code 5521, county patients’ rights advocates
shall not duplicate, replace or conflict with existing or mandated local
legal representations.

The contractor will provide individual and system advocacy.
Contractor advocates will represent the clients’ expressed interests as
defined by the client, as long as those interests are consistent with
statutory requirements and are achievable within the advocate’s
resources as stated from the September 1998 State Office of Patients’
Rights Advocacy Manual. The advocate’s duties include, but are not
limited to, the following:

1. Complaint Resolution

a. Receive and investigate complaints from or concerning
recipients of mental health services residing in licensed
health or community care facilities regarding abuse,
unreasonable denial or punitive withholding of rights
guaranteed under the provisions of Division 5
(commencing with Section 5000). Contractor shall
respond to all complaints within two (2) working days.
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b. Respond to complaints from family members or friends of
client, if client expresses his/her wish that the complaint
be investigated.

c. Complaints shall be resolved at the lowest level possible.

d. Coordinate with Mental Health Services staff to
determine whether the client has attempted to utilize the
Mental Health Services processes for responding to
complaints and grievances. If the client has not utilized
any existing Menta’ Health Services process, the
contractor will inform the client of those options and
assist the client in pursuing them, if he/she so desires.

e. Contractor shall give priority to those persons who are in
acute psychiatric distress.

f. Contractor will maintain confidential, organized, and
accurate records of all calls received, all investigations
conducted, and all investigation reports. Detailed client
records will be kept in locked file cabinets and/or in
computer files that are password-protected.

2. Monitor mental health facilities for compliance with patients’
rights laws, regulations and policies (Cal. WeIf. & Inst. Code
§5520(b), Cal. Code Regs. tit. 9 §863.2). Areas of compliance
that may be monitored include: relevant policy and procedures;
provision of prompt medical care; use of seclusion and restraint;
informed consents for medications; and procedures for use of
Electro Convulsive Treatment (ECT). There shall be two levels
monitoring, informal and formal. Informal monitoring will be
done by scanning charts for potential/actual violations of
patients’ rights. Each of the facilities below will receive informal
monitoring a minimum of once per quarter:

Cordilleras Center
Mills-Peninsula Hospital
San Mateo Medical Center
Sequoia Hospita’
Veterans Administration (Menlo Park)

Formal monitoring will be done to examine specific areas, such
as good cause for denial of rights, informed consent
requirements, and use of seclusion and restraints. Finding from
formal monitoring shall be reported to the Mental Health
Director.
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3. Outreach

a. Ensure that recipients of mental health services in all
licensed health and community care facilities are notified
of their rights. Provide written information to
administrators of all licensed residential care facilities to
ensure that their residents are informed of
patients’/residents’ rights. Respond to questions and/or
requests for additional information from administrators,
residents, and mental health clients and provide them
with written information as needed.

b. Contractor will provide a toll-free 800 phone number,
which will be listed on all Patients’ Rights Handbooks,
posters and other materials produced for these services.
Contractor will utilize an answering machine to provide
24 hour/7day a week message capacity.

c. Contractor will provide Patients’ Rights Handbooks and
posters, as needed to five (5) inpatient mental health
facilities in San Mateo County. Contractor will work in
consultation with program manager in developing new
patient’s rights materials for distribution in San Mateo
County.

d. Deliver outreach services to the community-at-large and
vulnerable populations as resources allow.

4. Once per year, and in response to requests, provide training to
staff of inpatient mental health facilities regarding patients’ rights
laws, regulations, and policies (Cal. WeIf. & Inst. Code
§5520(c), Cal. Code Regs. tit. 9 §863.2).

5. Four times annually provide training for interested mental health
clients in advance directives and how they may be used in
mental health treatment. Training subject matter shall include
the content of, and be subject to, Mental Health Services policy
04-07 (“Advance Health Care Directives”).
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6. Represent patients at Certification Review Hearings (conducted
pursuant to section 5250 of the Welfare and Institutions Code),
Capacity (Riese) Hearings, and/or independent reviews. There
are two scheduled hearing calendars per week at Sequoia
Hospital, the Veteran’s Administration, Mills-Peninsula Hospital,
and the San Mateo Medical Center. Contractor will have access
to, and obtain, legal consultation for all hearing related
situations, as necessary.

a. Certification Review Hearing Representation services
shall include the following:

1) Interview all patients who have been certified and
will receive a Certification Review Hearing.
Facilities are responsible for notifying Contractor
of patients who are scheduled for hearings. The
purpose of the interview is to accomplish the
following:

a) Help the patient understand the purpose of
the certification review process and the
reasons he/she has been certified;

b) Assist the patient in obtaining the presence
of any other person(s) he/she may wish
present at the hearing;

c) Explore alternatives to continued
involuntary hospitalization;

d) Ascertain if patient wishes representative or
an attorney to assist or provide
representation at the Hearing; and

e) Explain the right to appeal the decision if
certification is upheld.

2) Attendance at all Certification Review Hearings at
Veteran’s Administration (Menlo Park), Sequoia
Hospital, Mills-Peninsula Hospital, and the San
Mateo Medical Center, giving the maximum
assistance that is practical given the capacity of
the patient, the program staff time available, and
time constraints of the legal hearing process.

3) Maintain records of all patients reported as having
been certified. For all facilities a telephone log of
certified patients shall be maintained that includes
the following:
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a) Patient’s name
b) Date of report
c) Date of certification
d) Certification code
e) Name of facility
f) Name of person who made the report

Additional records are kept for patients who are
interviewed by Contractor staff.

b. Capacity Hearings Representation shall include the
following:

1) Meet with all patients receiving Capacity Hearings
to assist understanding of the informed consent
process and the Capacity Hearing process

2) Provide hearing representation;

3) Explain the right to a de novo review of the
Capacity Hearing decision.

4) Related services and assistance for Capacity
Hearings, other than actual representation at
Capacity Hearings, shall be provided to all patients
as needed. This shall include providing
information to patients who may be subjects of a
Petition for a Capacity Hearing regarding their
rights to informed consent about antipsychotic
medications, and the Capacity Hearing process.

5) Maintain records of all patients reported as
subjects of Petitions for Capacity Hearings.
Additional records shall be kept for patients whose
cases require representation at the proceedings
prior to and during the Capacity Hearing.

7. Exchange information and cooperate with the State Patients’
Rights Office.

8. Staffing:
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Contractor shall provide culturally competent services to diverse
cultural and linguistic populations of San Mateo County.
Advocates shall be culturally competent and able to reach
culturally and linguistically diverse populations. The contractor
will work with the Mental Health Services Division to ensure
translations of all materials in threshold languages/threshold
interpreter availability. Contractor staff shall attend the yearly
statewide Office of Patients’ Rights training, attend regular
patients’ rights regional meetings, maintain advocacy expertise,
and provide updates in writing of these activities to the Mental
Health Director or designee.

Contractor shall provide patient advocate staff who possess the
following qualifications:
a. Skill in interviewing techniques and able to negotiate

challenging interactions with individuals who may be
experiencing distress.

b. Trained in applicable law and issues related to patients’
rights and confidentiality. Able to pass an LPS test and/or
other competency exams as negotiated through the
contract.

c. Sensitive to consumers and consumer culture and able to
respond to consumer interests in the advocacy process.

d. Culturally competent and linguistically proficient.

e. Knowledgeable about San Mateo County mental health
services.

f. Able to maintain clear, current and complete written
casework in a confidential manner, close cases in a
timely manner, and comply with deadlines.

g. Provide a timely response to client complaints and phone
cal Is.

Contractor shall maintain a staff of 3.45 FTE for the San
Mateo County functions, as delineated in Exhibit C
(Annual Budget FY 2005-06), incorporated by reference
herein.

B. Reporting
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The Mental Health Director or her designee will retain the right and
authority to review and approve all written materials, plans and
proposed training programs prior to implementation or release to
interested parties. The Mental Health Director or her designee shall
review, and comment on as necessary, the contractor’s monitoring
protocols, data collection and report formats, patients’ rights
compliance review protocol and reports, and other materials as
deemed necessary for performance under this contract. Written
monitoring reports from the contractor shall be submitted to Mental
Health in the form and manner requested by the Mental Health Director
or her designee.

Contractor will provide the following reports:

1. As requested by the Mental Health Director, the contractor shall
provide verbal or written updates and reports during the course
of a prolonged monitoring and shall report verbally or in writing
any situation that the contractor believes is of serious concern
and adversely affecting patients’ rights. This reporting will
usually be for complaints that are not resolved at the facility
director level.

2. Contractor shall file quarterly reports with the State Department
of Mental Health within thirty (30) days of the end of the quarter,
in compliance with reporting requirements outlined in Title 9,
Article 6, Section 866. Copies of these reports shall be sent to
Mental Health Services program manager.

3. The contractor shall maintain a log of complaints that includes
the date the complaint was received, the date of response, any
investigative process or contacts related to the complaint,
whether cultural/linguistic resources were required or utilized,
and resolution and disposition of the complaint. A summary of
this log shall be submitted to Mental Health Quality
Improvement on a quarterly basis.

4. Monitoring reports, which delineate findings and
recommendations, will be forwarded to the Mental Health
Director or her designee for review and provide response, as
necessary, prior to the distribution to the administrator of the
monitored program/facility. It shall be the responsibility of
Mental Health to obtain program/facility recommendations,
action plans and plans of correction directly from
programs/facilities.
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5. Contractor must report to adult and child protective services as
mandated. The contractor shall also report to Health Care
Licensing as mandated.

6. At the discretion of the Mental Health Director serious incidents
including deaths may be reported to the Contractor to allow for~
thorough patients’ rights review. Contractor shall not
unnecessarily duplicate any procedures of
investigation/monitoring that are in progress as part of peer
review, Mental Health Quality oversight and/or licensing review
processes.

7. Contractor shall make monthly Certification Review Hearings
reports to include:
a. the number of patients reported as certified;
b. the number of certified patients interviewed by

Contractor;
c. the number of certified patients who received review

hearings; and
d. a summary disposition of the cases of all certified

patients, including a summary of the outcome of review
hearings.

8. Contractor shall make monthly Capacity Hearing
Representation reports to include:
a. the number of patients reported to be subject to a petition

for a Capacity Hearing;
b. the number of cases in which preparation was done in

order to determine if representation was required;
c. the number of patients represented at Capacity Hearings;

and
d. a summary of the disposition of hearings, including the

outcome of the hearing decisions.

C. Coordination

Contractor shall conduct the following activities in order to smoothly
facilitate any and all staff transitions in the provision of Patients’ Rights
Advocacy services for San Mateo County:

1. Meet with the Deputy Director and Quality Improvement
Manager as needed.

2. Work with Program liaison to orient and become familiar with
San Mateo County Mental Health Services.
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3. Meet with staff involved in the Mental Health Services complaint
and grievance process.

4. Meet with facility and program administrators to become familiar
with their needs and concerns regarding patients’ rights.

5. Work with the supervisor of the Certification Review and
Capacity Hearing officers to assure coordination of hearing
schedules.

6. Recruit, hire and train Patients’ Rights Advocacy staff to work in
San Mateo County.

7. Maintain office space and secure necessary furniture and
equipment.

8. Prepare mailing to all mental health program sites and
residential care facilities to announce new Patients’ Rights
Advocacy Program staff members.

II. San Mateo County Mental Health Services Responsibilities

A. Mental Health Services will continue to operate a complaint and
grievance process for resolving non-patients’ rights complaints and
grievances that arise for clients of the Division.

B. Mental Health Services will provide mutually agreed upon office space
for Contractor use at 3080 La Selva, San Mateo, CA 94403, or at
another mutually agreed upon location. The office space shall be
sufficient to accommodate the staffing levels required by this
Agreement.

Ill. Performance Objectives

Program Goal 1: Patients will receive representation at Certification and
Capacity Hearings.

Objective 1: Contractor shall provide representation for 100% of
patients who are scheduled for Certifications and
Capacity Hearings at Sequoia Hospital, Veteran’s
Administration Menlo Park, Mills-Peninsula Hospital, and
the San Mateo Medical Center, and who elect to have
representation by Contractor.

Program Goal 2: Quarterly monitoring of facilities.
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Objective 1: Contractor shall provide quarterly informal monitoring at
Cordilleras Center, Mills-Peninsula Hospital, San Mateo
Medical Center, Sequoia Hospital, and Veterans
Administration Menlo Park.

Program Goal 3: Staff of inpatient facilities shall receive training in
patients’ rights laws, regulations and policies.

Objective 1: Contractor shall provide train ings once during the
contract term, and as requested, at Cordilleras Center,
Mills-Peninsula Hospital, San Mateo Medical Center,
Sequoia Hospital, and Veterans Administration Menlo
Park.
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MENTAL HEALTH ASSOCATION OF ALAMEDA COUNTY
FY2005—2006

Exhibit “B”

In consideration of the services provided by Contractor in Exhibit “A”, County shall
pay Contractor based on the following fee schedule:

Amount and Method of Payment

A. Payment shall be made by invoice based upon actual costs in the
categories identified in the budget for the provision of these services.
Payment by County to Contractor shall be monthly. Contractor shall
bill County on or before the tenth (10th) working day of each month for
the prior month. Subject to Exhibit B l.D., payment shall not exceed
more than one tenth (1/10) of annual contract maximum without the
approval of Director of Mental Health Services.

B. Contractor’s Annual Budget for these services for FY 2005-2006 is
attached and incorporated into this agreement as Exhibit C.
Contractor shall be responsible for all expenses incurred during the
performance of services rendered under this Agreement that are not
included in Exhibit C.

C. Budget modifications may be approved by the Director of Health
Department or her designee, subject to the maximum amount set forth
in Paragraph 3.

D. The Director of the Health Department is authorized to execute
subsequent amendments and minor modifications not to exceed
$25,000 and to make minor changes in the type of services and
activities provided under the Agreement.

E. In any event, the total payment for services shall not exceed ONE
HUNDRED SEVENTY-FOUR THOUSAND TWO HUNDRED FORTY-
EIGHT DOLLARS ($174,248) for the period of July 1, 2005 through
June 30, 2006. County shall have the right to withhold payment if
County determines that the quantity or quality of work performed is
unacceptable.
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F. If County or Contractor finds that performance is inadequate, at the
County’s discretion a meeting may be called to discuss the causes for
the performance problem, and this Agreement may either be
renegotiated, allowed to continue to end of term, or terminated
pursuant to Paragraph 4 of this Agreement. Any unspent monies due
to performance failure may reduce the following year’s agreement, if
any.

G. In the event this Agreement is terminated prior to June 30, 2006,
Contractor shall be paid for services already provided pursuant to this
Agreement.

H. Contractor shall submit to County a year-end cost report no later than
ninety (90) days after the expiration date of this Agreement, upon
request. This report shall be in accordance with the principles and
format outlined in the Cost Reporting/Data Collection (CR/DC) Manual.
Contractor shall annually have its books of accounts audited by a
Certified Public Accountant and a copy of said audit report shall be
submitted along with the Cost Report.

Claims Certification and Program Integrity

Anytime Contractor submits a claim to the County for reimbursement
for services provided under Exhibit A of this Agreement, Contractor
shall certify by signature that the claim is true and accurate by stating
the claim is submitted under the penalty of perjury under the laws of
the State of California.

The claim must include the following language and signature line at
the bottom of the form(s) and/or cover letter used to report the claim:

“Under the penalty of perjury under the laws of the State of California, I
hereby certify that this claim for services complies with all terms and
conditions referenced in the Agreement with San Mateo County.

Executed at _________________ California, on ___________,200_

Signed _____________________ Title ______________________

Agency _______________________

J. Rollover

Contractor may rollover unspent funding from the County according to

the following procedures.
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1. Contractor shall submit a summary calculation of any savings
90 days after end of the fiscal year. The summary calculation
will be a separate report from the year-end cost report. With the
summary calculation Contractor shall return the amount of the
savings.

2. At the time of the submission of the summary calculation
Contractor may request to rollover some or all of any savings.
The request must be made in writing to the Director of Mental
Health Services or her designee. The request shall identify
specifically how the rollover funds will be spent, including a
detailed budget. Savings shall not be spent until Contractor
receives a written approval of the request. Approved rollover
funds shall be spent only for the succeeding fiscal year and only
for the specific purpose(s) requested and approved.

3. Contractor shall submit an accounting report of the rollover
savings. This report shall include copies of the detailed
expenses. The report is due 90 days after the specific purpose
has been completed, or 90 days after the end of the fiscal year,
whichever comes first. Any unspent rollover funds shall be
returned to the County with the accounting report.

4. If the specific purpose is not yet complete as of the end of the
succeeding fiscal year, contractor may request to rollover the
unspent funds to the succeeding second fiscal year by
submitting a written request with the accounting report. The
unspent rollover funds shall not be spent until the request is
approved by the Director of Mental Health Services or her
designee.

5. A final accounting of the rollover funds shall be submitted 90
days after the specific purpose has been completed, or 90 days
after the end of the second fiscal year, whichever comes first.
Any unspent rollover funds shall be returned to the County with
the accounting report.
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EXHIBIT C

San Mateo County Patients’ Rights Program - Budget FY 06

Annual Budget FY 2005-06

Compensation FTE
Program Director 0.20 $ 14,200
Patient Representatives
& Rights Advocates 3.00 $ 98,400
Advocacy Coordinator 0.05 $ 2,066
Secretarial 0.15 $ 4,800
Agency Director ~ $ 3,800

Total FTE 3.45
Subtotal salaries $123,266

Payroll costs & benefits $ 28,968

Total compensation $152,234

Operations
Supplies $ 3,314
Telephone $ 3,000
Postage $ 500
Insurance $ 1,200
Local Travel $ 8,000
Training $ 1,000
Equipment $ 500
Subtotal operations $ 17,514

Administrative Overhead $ 4,500

Total $ 174,248



I Vendor Identification

COUNTY OF SAN MATEO

Equal Benefits Compliance Declaration Form

Name of Contractor:
Contact Person:
Address:

Mental Health Association of Alameda County
Stephen Bischoff
~ 6Qth Street, Suite #10
Oakland, CA 94608

Phone Number: (510) 835-5010 Fax Number: (510) 835-9232

II Employees

Does the Contractor have any employees? ‘X~ Yes No

Does the Contractor provide benefits to spouses of employees? Yes )ç.No
*lf the answer to one or both of the above is no, please ski p to Section lV.*

III Equal Benefits Compliance (Check one)

1 Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to
its employees with spouses and its employees with domestic partners.

LI Yes, the Contractor complies by offering a cash equivalent payment to eligible
employees in lieu of equal benefits.

LI No, the Contractor does not comply.
o The Contractor is under a collective bargaining agreement which began on

——______ (date) and expires on ____________ (date).

IV Declaration

I declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct, and that I am authorized to bind this entity contractually.

______ ____ z1 ~l≤ci-i-ofP-
Name (Please Print)

E,<tgcj1~~ -ALad~7D1L

Executed thiszcTh day of~~&tC~ha.4.~r , 2005 at Oa~1kL41A
(City)

Signature
I

(State)

Title



JUL-~8-2~3@5 0818 RISK MGMT. 4i5 3~3 4854 P.03/03

COUNTY or SAN MATEO

HEALTH DEPARTMENT ADMINISTRATION

MEMORANDUM

DATE: July 25, 2005

TO: Steve Rossi, Risk Management/Insurance DM&on

FROM: John Klyver, Mental Health Services/PONY #MLH 322

CONTRACTOR: Mental Health Association of Alameda County

DO THEY TRAVEL yes

PERCENT OF TRAVEL TIME:

NUMBER OF EMPLOYEES: yes

J~SPEC1FIc1: See aftached

COVERAGE:

Comprehensive General Liability: $ 1,000.000 -

Motor Vehicle Liability: $ L000.000
Professional Liability: . $ i~Poo~OO0
Worker’s Compensation: S statutory

APPROVE_ ~WAJVE - MODIFY_______

REMARKSJCOMMENTS:

SIGNATURE~J1L ~f~ff

TOT~iL P.03
JUL 28 2005 09:29 415 363 4864 F~E.03



08/26/2005 10:55 FAX 9256801420 .JM GARCIA INSURANCE 002

DATE(MMIDDI’YYYY)ACORD,. CERTIFICATE OF LIABILITY INSURANCE ToaL~6/2oo5
(925) 680—7405

Jay-Marie Garcia Iri~urance LicU: 0668893
1630 Cox~tra Costa Blvd. p215

Pleasant Hill CA 94523-

THIS CERTIFICATE is ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #
INsURED

ALAMEDA COUNTY ~NTAId HEALT}1 ASSOCI
954 60TH STREET STJITE#i.0

Oakland CA 94608—

-

INSuR€R A; NONPROFITS INSURP~NCE
INSURER ~ ALLI~flC~ OF’ CALIFOBNIA
NSURERC

INSURER 0.
INSURER~

COVERAGES
ThE POLICIES OF INSURANCE LI5TEC SELOW HAVE BEENISSUED TO ThE INSURED NAMED ABOVE FORTHE POLICY PERIOD INDICATED. NCTW1THSTANDIN3 ANY
REOUIRSMENT. TERM OR CONDITION OF ANY CON~TRAC1 OR OThER DOCUMENT WTh RESPECT TO WHICH THIS CERIW1CATE MAY BE ISSUED OR MAY PERTAIN.
THE INSURANCE AFFORDW BY THE POLI~ES DESCRIBED HEREIN IS SUB.JECT TO ALL ThE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.
AGSREOATE LIMITS SHOWN MAY HAVE BEENREDUCED BY PAID CLAIMS.

INSR ADOL
LIE NS*~’ TVPEO~IN8URANCE ~LICYNU~8~

POLICY EFFECTIVE
DAICIWM(DDNYI

.-VLIC’~ EXPi~ATlQNI
OATEIFAMIDDIV’() LIMITS

A X OENERALLIA!ILIIY

~..~2~1MERCJALQENERALLA8ILrr1

CLAIMS MADE OCCUR~J__________________
J_......_____________

GENt AGGREQATE LIMIT APPLIES PER;
— — ~P0LICYTl~P& P

1
LOC

2005—10521—flPO 01/16/2005

/ /

“ /

/ /

01/16/2006 IEACHOCCURRENCE

~

/ / j MED~ f~r~y o~ per~n)

PERsONALAA0VIN~URY

/ “ ~f~ERALACORE0AT~

PRODUCTS. COMP/OP~
/ /

1~0O0OO0
$ 100,000

10,000
$ 1,000,000

2,000,000
2, 000, 000

A AUTCMQ5ILEUADILITY

— ANYAUTO

ALLOV~F4EDAUTOS= SCHEDULED Q5

X HIREDAUTOS
DC NON.O~.FJEO AUTOS

2005-1O521-~PO 01/16/2005

/ /
.

/ /

/ /

01/16/2006

‘~ /

/ /

/ /

COMBINEOSINGLELIMIT
IEa~ceIdeN)

1 000 000

000ILYINJURY
(Por p,r~n)

SODILYINJURY

(Per ~IdeM)
$

PROPERTY CAMAGE
IPw ~c~Idenfl

— t~~AC~LIABILITY

JANYAU~TOJ / / / /
AUTOONLY-EAACCIOENT

OTNERTHAN ~

AUTO ONLY, AGO
~_____________

$_______________

E~CeSSILIMBRELLALIABILITY

CCCUR CLAIMS MACE

DEDUCTIBLE

,LRETENnON__!__—

/ /

/ /

/ /

/ /

EAC~.IOCCI,IRR5NCE ~_______________

AOORCGATE S________________

s

— WOR~CERSCOMPEN~ATIONANO
EMPLCYERS~ LhABILITV
ANY PROPRIETORIPARTNER/EXECUT]VE
OFFICERJ?~EM3ER ~CLUDED?
II ~es, ~es~Ib~ u~~r
SPECIAL PROVISIONS b4LaW

/ /

/ /

/ /

I /

I
EL. EACN ACCIDENT $

EL. DISCAS~. EA ~ROYEE $

EL, DISEASE. POUCY LIMIT S

OThER / /
/1
/1

/ /
/1
1/

DESCRIPTION OF OPEEATI0NSILOCATION!N~1ICLES/CXCLU3IONSADD!D BY ENDORSEMENIISPECIAL PROvISIONS
TEE C!~TI~’IC~TE BOLDER LI3TD ~EL0W XS i~D A~ ~.DDXTIO~U~L fl~SU7RED ~ ~ZSPP.C’~S TO T~4SU S CO~TTRAC~ WITR THE COU~TY O~
S~N HArEO. LXAB~LITY ONLY.1O DAY NOTICE C~’ CANCELLATION rOB NONPAY}~UT OP PR3HIUX.

CERTIFICATE HOLDER CANCELLATION
— ( ) —

S~N NATZO COUNTY

~NTAL HZALTH SERVICES DIV~ SION
ATTN JOHN XLYVEP.
225—37TH AVE
SAN 1’~ATEO CA 94403-

SHOULD ANY OF THE A8OVE DESCRIBED POLICIES BE CANCELLEO B!PORE THE

EXPI~ATION DATE I’I4!REOF, THE ISSUINO INSURER WILL INDEAVOR ID MAIL

30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER FlAMED TO TN! LEFT, BUT

PAILURE TODD SO SHALL IMPOSE NO OBLICATION OR LI~BILIIY OF AN’~ KIND UPON TN!

INSI.J~~R ITS AIJENTS OR REPRESENTATIVES. ‘7
AUTIIORLZ PRESENTATr~’!

-‘ ,

9256801420 PAGE. 82

ACORO 25 (2001/OS)
INSO2E ~ESLO~ ELECTRONIC LASER FORMS. INC. . (5~Q)327O545

vACORD CORPORATION 1888
Pa~.1 oT2

AUG 26 2005 11:15



NB

CERTHOLDER COPY

STATE P.O. BOX 420807. SAN FRANCISCO,CA 94142-0807
COMPENSATION
IN SURANCE

FUN D CERTIFICATE OF WORKERS’ COMPENSATION INSURANCE

ISSUE DATE: 08-26-2005 GROUP:
POLICY NUMBER: 0221983-2005
CERTIFICATE ID: 11
CERTIFICATE EXPIRES: 03262006

03-26-2005/03-26-2006

MENTAL HEALTH SERVICES OF SAN MATEO COUNTY
ATTN: JOHN KLYVER
225 37TH AVENUE
SAN MATEO CA 94403

This is to certify that we have issued a valid Workers’ Compensation insurance policy in a form approved by the
California Insurance Commissioner to the employer named below for the policy period indicated. - --

This policy is not subject to cancellation by the Fund except upon 30 days advance written notice to the employer.

We will also give you 30 days advance notice should this policy be cancelled prior to its normal expiration.

This certificate of insurance is not an insurance policy and does not amend, extend or alter the coverage afforded
by the policy listed herein. Notwithstanding any requirement, term or condition of any contract or other document
with respect to which this certificate of insurance may be issued or to which it may pertain, the insurance
afforded by the policy described herein is subject to all the terms, exclusions, and conditions, of such policy.

4A~€t7~~~ ~1.

AUTHORIZED REPRESENTATIVE PRESIDENT

EMPLOYER’S LIABILITY LIMIT INCLUDING DEFENSE COSTS: $1,000,000 PER OCCURRENCE.

ENDORSEMENT #2065 ENTITLED CERTIFICATE HOLDERS’ NOTICE EFFECTIVE 03-26-2005 IS

ATTACHED TO AND FORMS A PART OF THIS POLICY.

EMPLOYER

ALAMEDA COUNTY MENTAL. HEALTH ASSOCIATION (A
NON-PROFIT CORP.)
954 60TH ST # 10
OAKLAND CA 94608

[ND6,SCI
PRINTED : 08-26-2005

IREV. 2-05)


