
AGREEMENT  
BETWEEN THE COUNTY OF SAN MATEO AND 

RJ LEE SOLUTIONS, LLC 

THIS AGREEMENT, entered into this    day of   , 2005, by and between the 

COUNTY OF SAN MATEO, hereinafter called "COUNTY," and RJ LEE SOLUTIONS, LLC, hereinafter 

called "CONTRACTOR"; 

WITNESSETH: 
 

WHEREAS, pursuant to Government Code, Section 31000, County may contract with 

independent contractors for the furnishing of such services to or for County or any Department 

thereof; 

 
WHEREAS, it is necessary and desirable that Contractor be retained for the purpose of 

technical development and software support services relating to the Laboratory Information 

Management System (LIMS) software. 

 
NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS FOLLOWS: 

  
1. EXHIBITS. 
 The following exhibits are attached hereto and incorporated by reference herein: 

Exhibit A—Services 
Exhibit B—Payments and rates 

  
2. SERVICES TO BE PERFORMED BY CONTRACTOR. 
 In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform 

services for County in accordance with the terms, conditions and specifications set forth 
herein and in Exhibit “A.” 

  
3. PAYMENTS. 
 In consideration of the services provided by Contractor in accordance with all terms, 

conditions and specifications set forth herein and in Exhibit "A," County shall make payment to 
Contractor based on the rates and in the manner specified in Exhibit "B.” The County 
reserves the right to withhold payment if the County determines that the quantity or quality 
of the work performed is unacceptable. In no event shall the County’s total fiscal obligation 
under this Agreement exceed ONE HUNDRED SEVENTY-EIGHT THOUSAND THREE HUNDRED 
SEVENTY-ONE DOLLARS AND TWENTY-SEVEN CENTS, ($178,371.27). 
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4.  TERM AND TERMINATION. 
 Subject to compliance with all terms and conditions, the term of this Agreement shall be from 

NOVEMBER 1, 2005 through DECEMBER 31, 2006 . 

This Agreement may be terminated by Contractor, the Sheriff or his/her designee at any time 
without a requirement of good cause upon thirty (30) days’ written notice to the other party. 

In the event of termination, all finished or unfinished documents, data, studies, maps, 
photographs, reports, and materials (hereafter referred to as materials) prepared by 
Contractor under this Agreement shall become the property of the County and shall be 
promptly delivered to the County. Upon termination, the Contractor may make and retain a 
copy of such materials. Subject to availability of funding, Contractor shall be entitled to 
receive payment for work/services provided prior to termination of the Agreement. Such 
payment shall be that portion of the full payment which is determined by comparing the 
work/services completed to the work/services required by the Agreement. 

  
5. AVAILABILITY OF FUNDS. 
 The County may terminate this Agreement or a portion of the services referenced in the 

Attachments and Exhibits based upon unavailability of Federal, State, or County funds, by 
providing written notice to Contractor as soon as is reasonably possible after the county 
learns of said unavailability of outside funding. 

  
6. RELATIONSHIP OF PARTIES.  
 Contractor agrees and understands that the work/services performed under this Agreement 

are performed as an independent Contractor and not as an employee of the County and that 
Contractor acquires none of the rights, privileges, powers, or advantages of County 
employees. 

  
7.  HOLD HARMLESS. 
 Contractor shall indemnify and save harmless County, its officers, agents, employees, and 

servants from all claims, suits, or actions of every name, kind, and description, brought for, or 
on account of:  (A) injuries to or death of any person, including Contractor, or (B) damage to 
any property of any kind whatsoever and to whomsoever belonging, (C)  any sanctions, 
penalties, or claims of damages resulting from Contractor’s failure to comply with the 
requirements set forth in the Health Insurance Portability and Accountability Act of 1996 
(HIPAA) and all Federal regulations promulgated thereunder, as amended, or (D) any other 
loss or cost, including but not limited to that caused by the concurrent active or passive 
negligence of County, its officers, agents, employees, or servants, resulting from the 
performance of any work required of Contractor or payments made pursuant to this 
Agreement, provided that this shall not apply to injuries or damage for which County has 
been found in a court of competent jurisdiction to be solely liable by reason of its own 
negligence or willful misconduct. 

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the 
duty to defend as set forth in Section 2778 of the California Civil Code.  

   

8. ASSIGNABILITY AND SUBCONTRACTING. 
 Contractor shall not assign this Agreement or any portion thereof to a third party except for 

those listed within this contract, to provide services required by contractor under this 
Agreement without the prior written consent of County. Any such assignment or subcontract 
without the County’s prior written consent shall give County the right to automatically and 
immediately terminate this Agreement. 

  



AGREEMENT: San Mateo County / RJ Lee Solutions, LLC  Page 3 

 

9.  INSURANCE. 
 The Contractor shall not commence work or be required to commence work under this 

Agreement unless and until all insurance required under this paragraph has been obtained 
and such insurance has been approved by Risk Management, and Contractor shall use 
diligence to obtain such insurance and to obtain such approval. The Contractor shall furnish 
the Department/Division with certificates of insurance evidencing the required coverage, and 
there shall be a specific contractual liability endorsement extending the Contractor's coverage 
to include the contractual liability assumed by the Contractor pursuant to this Agreement. 
These certificates shall specify or be endorsed to provide that thirty (30) days' notice must 
be given, in writing, to the Department/Division of any pending change in the limits of liability 
or of any cancellation or modification of the policy. 

  
A. Worker's Compensation and Employer's Liability Insurance.   The Contractor shall have in 

effect during the entire life of this Agreement Workers' Compensation and Employer's 
Liability Insurance providing full statutory coverage. In signing this Agreement, the 
Contractor certifies, as required by Section 1861 of the California Labor Code, that it is 
aware of the provisions of Section 3700 of the California Labor Code which requires 
every employer to be insured against liability for Worker's Compensation or to 
undertake self-insurance in accordance with the provisions of the Code, and I will 
comply with such provisions before commencing the performance of the work of this 
Agreement. 

 B. Liability Insurance.   The Contractor shall take out and maintain during the life of this 
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as shall 
protect him/her while performing work covered by this Agreement from any and all 
claims for damages for bodily injury, including accidental death, as well as any and all 
claims for property damage which may arise from contractors operations under this 
Agreement, whether such operations be by himself/herself or by any sub-contractor or 
by anyone directly or indirectly employed by either of them.  Such insurance shall be 
combined single limit bodily injury and property damage for each occurrence and shall 
be not less than the amount specified below.  

  Such insurance shall include: 
 1) Comprehensive General Liability................................  $1,000,000 
 2) Motor Vehicle Liability Insurance................................  $1,000,000 
 3) Professional Liability..........................................................   $1,000,000 

    County and its officers, agents, employees and servants shall be named as additional 
insured on any such policies of insurance, which shall also contain a provision that the 
insurance afforded thereby to the County, its officers, agents, employees and servants 
shall be primary insurance to the full limits of liability of the policy, and that if the County 
or its officers and employees have other insurance against the loss covered by such a 
policy, such other insurance shall be excess insurance only. 

 
 In the event of the breach of any provision of this section, or in the event any notice is 

received which indicates any required insurance coverage will be diminished or 
canceled, the County of San Mateo at its option, may, notwithstanding any other 
provision of this Agreement to the contrary, immediately declare a material breach of 
this Agreement and suspend all further work pursuant to this Agreement. 
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10. COMPLIANCE WITH LAWS; PAYMENT OF PERMITS/LICENSES. 
 All services to be performed by Contractor pursuant to this Agreement shall be performed in 

accordance with all applicable Federal, State, County, and municipal laws, including, but not 
limited to, Health Insurance Portability and Accountability Act of 1996 (HIPAA) and all Federal 
regulations promulgated thereunder, as amended, and the Americans with Disabilities Act of 
1990, as amended, and Section 504 of the Rehabilitation Act of 1973, as amended and 
attached hereto and incorporated by reference herein as Attachment “I,” which prohibits 
discrimination on the basis of handicap in programs and activities receiving any Federal or 
County financial assistance. Such services shall also be performed in accordance with all 
applicable ordinances and regulations, including, but not limited to, appropriate licensure, 
certification regulations, provisions pertaining to confidentiality of records, and applicable 
quality assurance regulations.  

In the event of a conflict between the terms of this agreement and State, Federal, County, or 
municipal law or regulations, the requirements of the applicable law will take precedence over 
the requirements set forth in this Agreement.  

Contractor will timely and accurately complete, sign, and submit all necessary documentation 
of compliance. 

  11. NON-DISCRIMINATION. 

A. Section 504 applies only to Contractor who are providing services to members of the 
public. Contractor shall comply with § 504 of the Rehabilitation Act of 1973, which 
provides that no otherwise qualified handicapped individual shall, solely by reason of a 
disability, be excluded from the participation in, be denied the benefits of, or be 
subjected to discrimination in the performance of this Agreement. 

B. General non-discrimination. No person shall, on the grounds of race, color, religion, 
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical or 
mental disability, sexual orientation, pregnancy, childbirth or related medical condition, 
marital status, or political affiliation be denied any benefits or subject to discrimination 
under this Agreement. 

C. Equal employment opportunity. Contractor shall ensure equal employment opportunity 
based on objective standards of recruitment, classification, selection, promotion, 
compensation, performance evaluation, and management relations for all employees 
under this Agreement. Contractor’s equal employment policies shall be made available 
to County of San Mateo upon request. 

D. Violation of Non-discrimination provisions. Violation of the non-discrimination provisions 
of this Agreement shall be considered a breach of this Agreement and subject the 
Contractor to penalties, to be determined by the County Manager, including but not 
limited to:  

 1) termination of this Agreement; 
 2) disqualification of the Contractor from bidding on or being awarded a County 

contract for a period of up to 3 years; 
 3) liquidated damages of $2,500 per violation; 
 4) imposition of other appropriate contractual and civil remedies and sanctions, 

as determined by the County Manager. 
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 To effectuate the provisions of this section, the County Manager shall have the authority 
to examine Contractor’s employment records with respect to compliance with this 
paragraph and/or to set off all or any portion of the amount described in this paragraph 
against amounts due to Contractor under the Contract or any other Contract between 
Contractor and County. 

Contractor shall report to the County Manager the filing by any person in any court of 
any complaint of discrimination or the filing by any person of any and all charges with 
the Equal Employment Opportunity Commission, the Fair Employment and Housing 
Commission or any other entity charged with the investigation of allegations within 30 
days of such filing, provided that within such 30 days such entity has not notified 
Contractor that such charges are dismissed or otherwise unfounded. Such notification 
shall include the name of the complainant, a copy of such complaint, and a description 
of the circumstance. Contractor shall provide County with a copy of their response to 
the Complaint when filed. 

 E. Compliance with Equal Benefits Ordinance. With respect to the provision of employee 
benefits, Contractor shall comply with the County Ordinance which prohibits contractors 
from discriminating in the provision of employee benefits between an employee with a 
domestic partner and an employee with a spouse.  

  F. The Contractor shall comply fully with the non-discrimination requirements required by 
41 CFR 60-741.5(a), which is incorporated herein as if fully set forth. 
 12. RETENTION OF RECORDS. 

 Contractor shall maintain all required records for three (3) years after the County makes final 
payment and all other pending matters are closed, and shall be subject to the examination 
and/or audit of the County, a Federal grantor agency, and the State of California. 

 13. MERGER CLAUSE.  
 This Agreement, including the Exhibits attached hereto and incorporated herein by reference, 

constitutes the sole Agreement of the parties hereto and correctly states the rights, duties, 
and obligations of each party as of this document's date. Any prior agreement, promises, 
negotiations, or representations between the parties not expressly stated in this document 
are not binding. All subsequent modifications shall be in writing and signed by the parties.  

  14. CONTROLLING LAW. 
 The validity of this Agreement and of its terms or provisions, as well as the rights and duties 

of the parties hereunder, the interpretation, and performance of this Agreement shall be 
governed by the laws of the State of California. 

  15. NOTICES.  
Any notice, request, demand, or other communication required or permitted hereunder shall 
be deemed to be properly given when deposited in the United State mail, postage prepaid, or 
when deposited with a public telegraph company for transmittal, charges prepaid, addressed 
to: 

 

In the case of County, to: 
San Mateo County Sheriff’s Office 

Don Horsley, Sheriff 
400 County Center 

Redwood City, CA  94063 

In the case of Contractor, to: 
RJ Lee Solutions, LLC 

3311 West Clearwater Avenue 
Suite C100 

Kennewick, WA  99336 

 



AGREEMENT: San Mateo County / RJ Lee Solutions, LLC  Page 6 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have affixed 
their hands. 

 
 COUNTY OF SAN MATEO 

A Political Sub-division of the 
State of California 

  
 By:  
  President, Board of Supervisors, San Mateo County 
 

Date:   
  

ATTEST: 
  
By:  

 Clerk of Said Board  
 
 
 

 RJ LEE SOLUTIONS, LLC 
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EXHIBIT A - SERVICES 
AGREEMENT BETWEEN THE COUNTY OF SAN MATEO  

AND RJ LEE SOLUTIONS, LLC 
 
In consideration of the payments set forth in Exhibit “B”, Contractor shall provide the following services: 

 I. INTRODUCTION. 
 Through the COPS Technology Grant, the Forensic Laboratories of the County of San Mateo 

and the County of Santa Clara work collaboratively in sharing forensic findings and data via the 
Laboratory Information Management System (LIMS) software.  

LIMS is designed specifically for forensic laboratories to facilitate the management and storage 
of data.  

  II. OBJECTIVES. 
 Contractor will develop and deploy modules to the LIMS software which will interface with the 

Santa Clara County District Attorney’s Crime Laboratory. 

Contractor will design enhancements and additional modules for the existing LIMS software 
which will easily adapt to the County’s needs today as well as the ability to reshape it as 
County’s personnel and needs change in the future. The system will meet the foreseeable 
needs of the County for the number of users and records the system supports. Finally, it will 
be designed according to a carefully documented process, using industry standard tools, and a 
simple applications programming interface that allows for easy support and enhancement. 

  
III. HARDWARE/SOFTWARE SPECIFICATIONS. 
 The following specifications represent minimum configurations for supported hardware. The 

LIMS software can operate only on IBM compatible hardware. 
  A. Server: 

 * Dual-processor server 
* 256 MB SDRAM 
* Four SATA or SCSI hard drives (including RAID support)  
* 48x CD-RW and 16x DVD-RW 
* PCI 10/100 Base-T network card 
* 15” Monitor 
* Keyboard 
* Mouse 

  B. Workstation: 
 * Pentium III processor 
* 128 MB SDRAM 
* 40 gig hard drive 
* 48x CD-RW 
* PCI bus 56k fax/modem 
* 15” monitor 
* Keyboard 
* Mouse 
* USB ports 
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C. Additional Hardware: 
 * Barcode Scanner -Symbol Technologies LS-2208  
* Barcode Printer-Zebra 3844-Z Desktop Thermal Transfer Printer 
* Barcode Printer Ribbon 
* Barcode Printer Labels 
* Handheld PDA/Barcode Scanner - Symbol Technologies PPT8800 with Windows 

Mobile 2003 
* Handheld PDA/Barcode Scanner Cradle - Symbol Technologies 
* Signature Pad -Topaz Systems SignatureGem/SigLite LCD 1X5 
* Tablet PC 

  D. Software: 
1. Server - Microsoft SQL Server, version 7.0 or newer. 
2. Workstations. 

 * Microsoft Windows 2000 or newer. 
* Microsoft Office Professional, version 2000 or newer.  

3. Additional Software - Topaz Systems Signature Pad software (downloadable from 
vendor website.) 

  
IV.  SERVICES PROVIDED BY CONTRACTOR. 

  
A. Installation / Programming Services. 

  
1. Provide and install custom developed LIMS software on a server and any number 

of base computers, networked together through a Windows 2000 Network with 
Active Directory, each running Windows 2000 Server, Windows 2003 Server or 
Windows XP Professional. County may then install the software on any County 
system. 

  
2. Install and program bar-code software in handheld scanner terminal hardware. 

  
3. The development of code shall be easily portable from standard Microsoft SQL 

Server database and its’ next release to any OLE compliant database including 
Oracle and Sybase.  

  
B. General Software / System Features. 

  
1. Software Architecture. 
  Back-end - SQL Server 7.0 database  
  Front-end - Microsoft Access 

  2. Data Entry. 
  Validation tables with auto-fill. 
  Entering case number accesses all “case data” from previously entered data.  

  Data may be entered by transfer from other compatible sources. Update or 
populate laboratory data from (1) internal data generated from a variety of 
sources including iMs – WinTox urine analysis, blood alcohol analysis, and 
blood drug analysis. 

  Screen layouts designed to be consistent with existing workflow used by the 
laboratory.  

  Data can be entered remotely into Portable Data Terminals (PDT) or directly 
from a remote site using Virtual Private Network (VPN). 
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3. Queries and Reports. 
  User can perform an onscreen query of any sorted field in the database by 

clicking on the search (filter) icon to begin the query, picking the field name to 
be queried  i.e. “case number,” and typing in a query value to find. Results are 
displayed in a sort order determined by the user. 

  Provide the end user an easy menu-driven interface for creating, accessing, 
and running reports. Reports may be directed to a printer, PDF files, MS Word, 
MS Excel, or email. Reports include administrative reports, statistics, 
assignments, backlogs, financial, and summary. 

  Case Information Management. 
¶ Linked automatically by case number and related cases can be linked 

manually. Linked cases are accessible and viewable as a group when 
system is queried.  

¶ Evidence is linked to case information – a report of a complete chain of 
custody information will be available.  

¶ May be updated and corrected. 
¶ Case information, data and reports are locked when the case has been 

completed and reviewed. 
¶ May be archived. 

  
4. Security. (Must integrate with Activity Directory)  

  Allow administrators to control many software functions including field level 
security – restrict fields to read only or hide a field from screen display. 

  Limit access to confidential information, e.g. case data. Access may be 
restricted at the following levels: user, client, agency, program, or case. 

  Analytical results must be “locked” after data or case review, editable and 
releasable only by the system administrator or designee(s). 

  Limit user access to those functions, e.g. data entry, edit, query, reporting, etc. 
which are needed to perform their jobs. 

  
5. Bar-coding. 

 Software will provide complete integration of bar-coding technology into the 
evidence management and tracking, management of laboratory equipment 
inventory, and firearms collection inventory. The Contractor will provide the ability 
for PDTs to work with its software so that often-used software functions, in 
particular initial data entry, evidence reception and release can be performed 
remotely with a portable terminal. Bar-coding technology will be integrated into the 
following laboratory transactions: 
  All evidence transfers – internal and external. System will implement electronic 

signature validated by PIN and/or thumb print on all evidence transfers. 
  Supply inventory. 
  Equipment inventory. 
  Laboratory reference collections such as firearms and controlled substance 

collection. 
  The end user or auditor can conduct a bar code inventory with a Portable 

Data Terminal and create a number of reports such as: 
¶ Items found by location. 
¶ Items found misfiled or missing. 
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6. Evidence and Evidence Transaction Management. 
 Provides the user with a means of actively managing the property storage areas. 

The user is offered many easy to use tools including: 
  Ability to customize reports that prepare a list of cases to be reviewed for 

disposal, return, or release according to the users needs.  
  Ability to print daily cash transactions reports to file and printer. 
  Digital Signature Capture for recording release/transfer. 
  Receipts for all property and cash transactions may be printed on demand. 

  
C. Software / System Enhancements. 

  
1. Toxicology / Collections. 
 Develop and implement case, evidence, and client management software that 

include Case Report Management and Distribution features: 
  Distribute reports electronically via e-mail, data transfer, or hard copy. 
  “Case Look-up” interface for Laboratory controlled data and read only access. 
  

2. Data Capture / Security Improvements. 
 Develop and implement security improvements: 
  Electronic signature validated by PIN and/or thumbprint for all evidence 

transactions.  
  Electronic signatures for all reports. 

  
3. Review and update existing LIMS modules – evidence and case management, 

program evidence management, QA – Safety, and resource management. 
  

4. Develop and implement ability to archive and restore old records. 
  

5. Develop module for integrating and tracking digital photographs and images. 
  

D. Training. 
  1. Contractor will provide on-site training for County’s key personnel and technical 

support staff. 
  

E. Maintenance / Support. 
  1. County will have ninety (90) days after acceptance of implemented software to 

identify “bugs,” functionality issues and reporting errors. During this time, any 
software error corrections or minor enhancements shall be made by Contractor. 
Thereafter, the Maintenance and Support contract (included in this Agreement) is 
initiated.  

  
2. Whenever possible, support is conducted remotely. 

  Support hours: 7:00am – 4:00pm (Pacific Time) Monday through Friday. 
  Toll-free: 1-866-848-0834 
  County is responsible for providing remote access through a Virtual Private 

Network (VPN) line or pcAnywhere Software. 
  

3. Email support available. Contractor must maintain an email account. 
  V.  SOFTWARE LICENSES. 

 Upon final payments for LIMS software and services, Contractor will deliver source code to 
County. There are no recurring license fees, as the software is the property of the County for 
the County’s use only. Licenses and fees for Microsoft SQL Service and Microsoft Windows 
are the responsibility of the County. 
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VI. DEVELOPMENT PHASES / TIME FRAMES. 
  

A. Phase I – Module Development.  
 Module will be delivered and installed within 30-days upon acceptance of design and 

approval by County. Testing and training will occur during this phase. 
  

B. Phase II – Final Acceptance (90 day period). 
 Correction of software errors / minor enhancements will be made by Contractor within 

90 days upon County’s acceptance of Phase I above.  
  

C. Phase III – Maintenance. 
 Contractor will correct software errors and make minor changes with interfaces of other 

laboratory software for a 12-month period commencing on the expiration of Phase II 
above. 

  
VII. TITLE. 

 All products and concepts, however recorded, prepared, or generated by the County or by 
Contractor in the performance of this Agreement shall be the exclusive property of the 
County. The term "product" as used in the Agreement shall include, but will not be limited to, 
documentation, findings, software developed, design documents, and concepts related to 
these projects. This Agreement shall preclude Contractor from using or marketing 
documentation, systems, information, or material originated for or by County hereunder 
unless and until the parties execute a marketing agreement. All inventions, discoveries, and 
improvements developed in the performance of this Agreement while using County facilities, 
including hardware and software, shall be the property of the County. It shall be presumed 
that any invention, discovery, or improvement was developed using County facilities unless 
Contractor is able to show by documented proof that such invention, discovery, or 
improvement was developed solely with Contractor's facilities. If such invention, discovery, or 
improvement shall be determined to be the property of Contractor, County shall be granted a 
nonexclusive, irrevocable, royalty free license to use said invention, discovery or 
improvement. 
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EXHIBIT B - PAYMENT & RATES 
AGREEMENT BETWEEN THE COUNTY OF SAN MATEO  

AND RJ LEE SOLUTIONS, LLC 

In consideration of the services provided by Contractor in Exhibit “A”, County shall pay Contractor based on the 
following fee schedule: 

 I. FEE SCHEDULE. 
    

 A. RJ Lee Software Modules.  Base Cost  
1. Property Room Management System $12,000.00   

a. CSI $3,000.00   
2. Client/Server (Sample Management & Major Case)  $12,500.00   

a. Interface to Santa Clara Property Room $2,500.00   
3. Functional Areas     

a. Blood Alcohol (Includes bench sheet)  $6,000.00   
� Instrument Interfaces $3,000.00   

b. Drugs (Includes bench sheet)  $6,000.00   
� Instrument Interfaces (GC) $3,500.00   

c. DNA (Includes Tablet PC Interface)  $10,000.00   
� DNA Bench Sheets $7,500.00   
� Data Entry Form $3,500.00   

d. Firearms $5,000.00   
e. Trace (Includes Tablet PC Interface)  $4,000.00   
f. Latent Prints $9,000.00   

4. Resources Management     
a. Caseload Management $3,500.00   
b. QA/QC (Includes Statistics) $5,000.00   
c. Inventory Management $7,500.00   

5. System Management    
a. Security  $1,000.00   
b. Image (VeriPic Software) $34,873  

6. Reporting    
a. Automated Reporting $3,500.00   
b. Customer Reporting Package $5,500.00   
c. Discovery Packet Creation $4,500.00   
d. Reporting Interface to Santa Clara $3,000.00   

7. Documentation   
a. Implementation Plan $5,000.00  

Subtotal $126,000.00  
25% Discount  -$31,500.00  
RJ Lee Software TOTAL $94,500.00  
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RJ Lee Software $94,500.00  
VeriPic Software $34,873.00  
Maintenance/Support (1 Year) $10,000.00  

  Subtotal $139,373.00  
 Tax (8.25%) $11,498.27  

TOTAL $150,871.27  
   

B. Travel Expense Fees for On-Site / Training Services. 
  

1. TRIP / 
PHASE DESCRIPTION 

ITEMS 
(Section I. 
above)  

WEEKS TRAVEL 
COST  

 
1 

Property Room Install, 
Training & System Mgmt. – 
Security 

1, 2, 5a 2 $5,000  

 

2 
Property Room: CSI + 
Functional Area: Latent 
Prints, Install & Training 

1a, 3f 1 $2,500  

 
3 

Functional Areas Install + 
Train: Blood Alcohol, Drugs, 
Firearms, Trace 

3a, 3b, 3d, 
3e 

3 $7,500  

 4 Functional Area: DNA 
Modification, Install + Train 3c 2 $5,000  

 5 Resources Management 
(all) Install + Train 4a - 4c 1 $2,500  

 
6 

System Management: 
Image + Reporting (all) 
Install + Train 

5b, 6a, 6b, 
6c, 6d 2 $5,000  

   TOTAL $27,500.00  

      
   2. 

 
County shall reimburse Contractor for travel expenses (i.e. airfare, lodging, meals, 
rental car, fuel, tolls, parking) incurred for on-site support, development and 
training. 

 3. Contractor shall provide County with receipts and invoice County for actual 
expenses. 

 4. Travel expenses shall not exceed $27,500 for the term of this Agreement. 
   
II. PAYMENT RATE. 
  

A. County will make a payment of $25,000 to Contractor upon full execution of this 
Agreement and receipt of Contractor’s invoice.  

  
B. Payment for development services will be made upon completion of each phase 

described in Section VI of Exhibit A, and County’s receipt and acceptance of Contractor’s 
invoice. 
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C. County will retain an amount equal to twenty percent (20%) of all invoices until final 
acceptance by County of this project. 

  
D. Maintenance and support for additional (successive) years will be calculated at 15% of 

the delivered software and services.  
  

E. Contractor shall prepare and submit invoices for payment of services rendered in 
accordance with the policies and procedures established by the County Controller’s 
Office. In any event, the total payment for services of Contractor shall not exceed 
$178,371.27 (includes a maximum amount not to exceed $27,500 for travel expenses). 
County shall have the right to withhold payment if County determines that the quality or 
quantity of work performed is unacceptable. Payments shall be made within 30 days 
from the date of the applicable undisputed invoice. 

 










