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LONG DISTANCE VOICE SERVICES ICB AGREEMENT

This Agreement between SBC Global Services, Inc dba AAT Global Services, a Delaware corporation, with a place of
ousiness at One SBC Plaza, Dallas, Texas 75202 on behalf of SBC Long Distance, LLC ("AT&T"), and County of San Matea
(“Customer”), a Califorma government agency. with a place of business at the address in the signature block below, s
efective as of the date last signed below ("Effective Date™) The Expiration Date of this Agreement shall be tha date upon
which the last of the vanous Services purchased hereunder expires

1 Term and Service{s): 3 Years - For tha purposs of this Agreement, the Services are Long Distance Voice and Dedicated
Volce Azcess

I New or Upgrade to Exlsting SBC Long Distance Addendum or Agreement
This Is a new SBC Long Distanca Agreement

Il INTERSTATE VS. INTRASTATE TRAFFIC
Customer hereby certifies that the percent interstate usage of the Service hereunder s

At least 18% of voica traffic i1s Interstate or international
This offer is valid only if this Agreement 18 executed by Customer on or before March 1%, 2006. If this Agreement is
not exaecuted by Customer on or before that date, this offer is automatically withdrawn without Notice to Customer

S0 AGREED by the Parhes' respective authorized signatorles

AT&T GLOBAL SERVICES, INC
COUNTY OF SAN MATEO ON BEHALF OF ITSELF AND/OR SBC LONG
DISTANCE, LLC
455 County Center Address 1550 Lelgh Avenus
Redwood City, CA 94063 Clty/State  San Jose, CA 35076
By By. Q . 7 2 2
Name.  Chris Flatmoe Nama K,D o
Title cio Title: Cortract Maer
Date, Date 4

ADDITIONAL TERMS AND CONDITIONS. THIS AGREEMENT IS SUBJECT TO (1) THE VOICE AND DATA PROPUCT REFERENCE
AND PRICING GUIDEBOOKS (“GUIDEBQOKS") CONTAINING PRODUCT DESCRIPTIONS, TECHNICAL INFORMATION,
DEFINITIONS, AND SBC LONG DISTANCE VOICE TERMS AND CONDITIONS OR SBC LONG DISTANCE DATA TERMS AND
CONDITIONS, INCLUDING BUT NOT LIMITED TO YOUR INDEMNIFICATION OBLIGATIONS, LIMITATIONS ON SBC LONG
DISTANCE'S LIABILITY, AND OTHER LEGAL PROVISIONS THAT AFFECT YOUR RIGHTS UNDER THIS AGREEMENT, AND (2)
APPLICABLE STATE TARIFFS BY SIGNING THIS AGREEMENT CUSTOMER ACKNOWLEDGES AND EXPRESSLY AGREES TO
BE BOUND BY SUCH ADDITIONAL TERMS AND CONDITIONS. Thess Guidebooks and tanffs, as modified from time to tme, are
Incorporated into this Agreement by refarence Tho Guidebooks can be obtained at www.she comidguidebogks or from an ATAT
salesperaon  Unless defined herein, capitalized terms shall have the meanings defined in the Guidebooks  In the case of an inconsistency
or conflet between tarms and coneitions of an applicable tanff or Guidebook, or ttns ICB Agroement, the governing ordsr of precedence will
be (1) this ICB Agreement, (2) the applicable tariff or Quidebook This Agreement shall at all imes be subject to such modifications as a
PSC/PUC and/or the FCC may, from time to time, raquire under thew respective jurisdictions

Yerm This Agreement will become effective when executed by both partles (the "Effective Date™) and will remain in full force and effect
until the last Service purchasad hereunder explres (the *Expiration Date™) Each Service ordered hereunder shall carry a term as specifiad
in Sectlon | of the first page of this Agreemant and commencing on tho data service s first established under the rates of this Agreement

Tha term of this Agreement will be automatically extendsd at the prices, terms and conditions set forth herein for two additional one year
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LONG DISTANCE VOICE SERVICES ICB AGREEMENT

" wal Term™ unless Customer provides to AT&T a written notice of Customer's intent not to renew this Agreement at
::amms éoeaggy:l gr?gf to “':'ee sc?eduled expiration date and each Renewa! Term oxplration date of this Agreement, |;a's.n:\pplIcr'aé)rlem thg
Customer does nct negohate a new agreement or provide 30 days advanced nohce of cancellation by the Expirg:loré aceor p" or 10 e
expiration of the Senvices, as applicable, the Sarvices will continue ¢n a month-ta-month basis and the pneing for the Services wi
the standard rates as hsted 1n the Guidebooks on the date of cxpiration, subject to future rate changes

Lo Iste) Voice Services.

. domeshe and
31 npt Long Distance Service - High Volume Ouibound Calling enables Customer to place
\ntemational Direct Distance Dialed (‘DDD") calls Toll Free Service (“TFS) 1s a reverse-billed service using 8 universally racognized
numbenng scheme that allows Customer to pay for all incoming calls These calls may be placed fromo the Publu_c Switched
Telephone Network ("PSTN") or fromAo Dedicated Volce Access (“DVA”) facllitios, Dedicated Outbound Voice Service ("DOVS®) or

PRI-ISDN (*PRI")
32 The rates in Section 3 4 shall be fixed for the term of this Agreement
33  Rates are in heu of any other discounts spectfied n any other apphicable Guidebooks taniffs, and/or rate schedules

34  High Volu ling Plan |
341 g lum P - Por Mi
High Volume High Volume [ High Volume High Volume
Switched Qutbound Dedicated Switched Toll Free | Dedicated Toll Free
Calling and Calling | Qutbound Calling Caliing' * Calling
Card® I
Interstate” $ 00320 $00252 | $ 0 0320 | 500252
Intrastate
Callforma, $ 0 0320 { §00207 | $ 00320 i s§090287 |

'Pursuant fo the Guldebooks, TFS and optional features for TFS have recumng and non-recurring charges Unless otherwise
specified n this Agraemant, the rates In the Guidaebook will apply
: This dees not Include any Payphone Originaton Charges that may apply
Interstate calls from any state where Customer has S3C Long Distance Services ara eligible for the Interstate rates
* * * The Interstate/ntrastate Calling Card rata ia equal 1o the Interstate/ntrastate Switched Outbound rate

35  Ancual Minimum Customer shall purchasa at least $30,000 00 of High Volume Caliing Plan Services (excluding applicable taxes
and surcharges) from ATAT for each year of this Agresment (“Mimmum Annual Commitment” or “MAC™) The monthly recurnng
charges from ATRT for the TFS, DVA, DOVS, or PRI will contribute to the MAC (exc¢luding applicable taxes and surcharges) If
Customer fails to satlsfy the MAC, Customer will be billed and required to pay an under-utilization charge (which Custorner agrees Is
reascnable) The under-utihization charge shall ba equal to the difference between the amount bilied to Customer by AT&T for
Services for the year (excluding taxes and surcharges) and the MAC

35 In consideration of the sarvices provided by AT&T in accordance with all terms, conditions, and speclficatons set forth herein,
Customer shall make payment to ATAT based on the rates and in the manner specifiod herein In no event shall the Customer's
total fiscal obligation under this Agreement excead SIX HUNDRED FIFTY THOUSAND DOLLARS ($650,000 00)

Customer will monitor the payments to AT&T Should payments approach the not to exceed hmit before the end of the contract term,
Customer will submit an amendment to the contract to the Customer's Board of Supervizors requesting an Increase to the total fiscal
obhigation under this Agreement The amendment, should t be needed, will be completed In a tmely manner. Should the
amandment not be approved before the not to excesd amount 15 reached, thae Customer's s rates specifiad hereln, wauld revert to
a standand month to month arrangemant as hsted in the Guldebooks, subject to future rate changes

87 Domeshg Rates, Except as specified n Section 3 2, the rates for all other intrastate and interstate traffic shall be then current rates
set forth in the Domestic High Voluma Caling Plan that are in effect on the Effechve Date of this Agraement (as specified in the
Guidebooks and apphicable Tarlffs) for the term of this Agreement If the MAC In Section 3 3 does not mateh a MAC and/or term
commitment in the Guidebooks, the next lower MAC or term commitment will be ugsed The High Volume Calling Plan assoclated
with this Agreement Is High Volume Caliing i1t

38 |otematonal Hates, The ratea for all other international traffic shall be the then current rates set forth In the High Yolume Calling il
International Plan in Section 8 of the Guldebook All of thesa charges are subject to change during the term of this Agreement
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LONG DISTANCE VOICE SERVICES ICB AGREEMENT

39 ] n n-Recyrrl hi f | c
391 Domestic Toll Free Service Hecurnng and Non-Recurrdng Charges
Monthly One
Recurring Time | Change
Domestic Charge | Charge | Charge
TFS National Diractory Asgistance Listing (800-555-1212) (per TFS Number) 50.00 $0 00
Toll Free Call Routing 1 - 3 plans (per TFS Number) $000 | 510000 | §10000
Toll Free Ca'l Routing 4 - 99 plans {per TFS Number) $5000 | $10000 [ $1000C
Toll Free Alternate Rowt'ng Selection (per TFS Number) 850 03
| Busy/No Answer Overflow (per trunk group) 50 00 $50 00
Real-Time ANI Delivery (per trunk group) $0 00 | 5200 00
DNIS [per trunk group) 5000 | $25000 $50 00
Toll Frae Service Number torminated over a Switched facilihes (per TFS Number) $5 00 $0 00
Toil Free Service Number terminatad over a DVA facllity (per trunk group up to 250
Toll Free Numbors) 550 00 50 00
310 Biling Increments Domesh¢ and International usage rates are per minute of use ("“MOU™)
Price Plan initial Period | Additional Perlods
Domestic Outbound High Volume Calling Plan 18 Seconds 1 Seconds
Domastic High Volume Calling Pian TFS (Inbound) 18 Seconds 1 Seconds

Call durations shali be rounded up to the next applicable billing increment  Each rated call that contains a frachon of a cent shall
be rounded either up or cown to the nearest cant, as set forth In the Guidebook

Dedicated Voica Access.

41 Description of Servica Dedicated Voice Access ("DVA”) Ia a Local Access permanent dedicated bandwidth for Customer's
exclusive uso It provides one permanent, conbnuous, unbroken clrcurt path between Customer's location and AT&T's Point of
Prasence ("POP") The DVA s purchased from a local access provider and AT&T whil bill Cuatomer for this DVA Service

42  The rates in Section 4 4 shall be fixed for the term of this Agreement
43 Rates are in hieu of any other discounts specified in any other applicable Guidsbaoks, tariffs, and/or rate schedules

44 DVA

441  Customer Spacific locations

Monthly Non-

Band- Recurring | Recurring

Clty State | NPA/NXX width Quanhty Charge Charge
Each Each

Redwood City CA 650/363 DSs1 1 $200 00 5000

Total Monthly Recurring and Non-Recurring Charges

| Sum of (Quantities x Charge Each) $200.00 $0 00

442  Customer will be responsible for any termmaton charges assessed by the Local Access Provider, for any Local Access
Service procured by AT&T on #s behalf Each DVA installed must remain in Service for at least 1 year (the "Inmal Term”)
ATAT has agreed to waive the $250 Installaton Charge For sach DVA disconnection prior to the full Inbal Term, Customer
will Incur early termination fees of $250 per DVA
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LLONG DISTANCE VOICE SERVICES ICB AGREEMENT

location and the serving wire
L ogal Access Customer has requested ATAT to provision DVA circuts between the Customer
43 centwerAand AT&T will bil Cusrteoqmer for this DVA Service Local Access Service 18 offered subject to th: :vailabmty ofeg:
necessary systems, facilities, equipment, and where AT&T provides Service  If Customer requests Service which requires sp

charges.

Limitatl iifications

Customer location and the
51 AT&T will act on behalf of Customer to provision any requested Local Access circults between the
senving wire center and ATAT will bill Customer for this Local Aceess Service Local Accass Service 1s subject to the availability of

the necessary systems, faciimes, equipment, and where AT&T provides Service
52  Rates are in lleu of any othor discounts specified In any other applicable Guidebooks, tanffs, and/or rate schedules

53 If Customer requests Senica which requires special construction In order to become avallable, and AT&T agreas to provida such
requested Service, ATAT shall pass through any such special construction charges to Customer following Customer’s pr.or wntten
acceptance to Incur such spegal construction charges

54  Services provided hereundsr shall not ba resold or provided to third parties

55 Crodit and Deposis ATAT reserves the right to require Customer to establish, re-establish, and/or maintain creditworthiness at any
time and to tha sahsfaction of ATRT AT&T reserves the nght to examine the credit racord and check the references of Customer at
any time If Customer's financial condihion 12 unknown of unacceptable, AT&T reserves the nght to require a security deposit, which
AT&T may apply to overoue charges ATAT shall determine the amount of any dapastt, in its sole discretion, up to three months'
estmated usage AT&T shall pay intorest on deposits as required under state law AT&T may review Customer's account to
determine whether all amounts due have been paid within these terma and conditions  Iif Customer's payment history i1 satisfactory,
ATAT shall refund the deposit in full within the time prescribed under state law

Customer Mass Qutbound Calling Device Usags, CUSTOMER ACKNOWLEDGES AND AGREES THAT USE OF AUTODIALERS,
PREDICTIVE DIALERS OR OTHER DEVICES THAT GENERATE AUTOMATED OUTBOUND CALLS IN CONJUNCTION WITH
PRODUCTS AND SERVICES PROVIDED UNDER THIS AGREEMENT IS STRICTLY PROHIBITED AT&T MAY TERMINATE THIS
AGREEMENT IMMEDIATELY SHOULD CUSTOMER USE SUCH DEVICES

Bllling — Monthly Recurring and Non-Recurring Charges. Monthly Recurring Charges are a racurnng charge billed each month in

advance Non Recurring Charges are a one-fime charge billed when the Service Is Installed or moved Customer understands the
quantrhes hsted with monthly recurring charges in this Agresment shall ba billed throughout the term of this Agresment

Nondigclosure and Publiclty Except as required by law or as reasonably necessary for a parly to perform its obligations under this
Agreement, each party will keop this Agreement confidential Notwithstanding the foregoing, Customer agrees that durmg the term of this
Agreement, AT&T may refer to Customer, orally and in writing, as a customer of AT&T and may publish a press release anhouncing in
general terms that ATAT and Customer have enterad into this Agreement and AT&T may in general terms describe the activities
contemplated hereunder Any other refarence to one party by the other party requires written consent of the first party With respect to
Service regulated by the Public Utlity Commission of Ohio, and subject to the regulations of the Commission, ATAT will not (and this
Agreement does not) restnct Customer's ablity to discloss the exiatence of this Agreement

Nondiscriminatign Customer acknowledges AT&T's compliance of Non-Discnmination and Equal Employment Opportunity

10 Ipsurance. Atall imes during this Agreaement, ATAT shall provide and maintaln, at AT&T's expense, the following types of insurance

A ATAT provides insurance for general habllity that mosts or exceeds the limits of $1,000,000 00 This provides protection for

Bodily Injury and Property Damage and supplementary coverages for Contractusl Liability to cover labity assumed under this

Agreement, Preduct and Completed Operation Liabilty Insurance, and Broad Form Property Damage Liability Insurance

B AT&T prowides Insurance for automobile labiity that meets or excesds the hmits of 51,000,000 00 Such Insurance shall

extond to owned, non-owned and hired automoblles used in the performance of this Agreement and shall comply with applicable

statutes

c General Liabilty $5,000,000 per occurrence for bodlly Injury, personal Injury and property damage Automoblie Liability

(S"l ,000,000 per accident for bodlly Injury and property damage Employer's Liability $1,000,000 per accdent for bodity injury or
lsaass

D Professional Liabilty: ATAT shall mantain professional liabliity policy or policies insuring against lability for errors and

omissions cavering the professional activities contemplated under this Agreement in an amount of not less than $1,000,000 00 (One

Miliion Dollars) each claim  AT&T shall, at Customer's raquest, provide a Certificate of Profassional Llability Insurance
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LONG DISTANCE VOICE SERVICES ICB AGREEMENT

E ATAT dors not insure agalinst any clalms and/or iozses caused, in whola or m part, by the Customer or their officers, agents
and employaees, or any third persons

11 Jermination Charaes. Customer may terminate this Agreament or disconnect, in whols or in part, Service at any ime and without cause
upon wniten notice to AT&T If this occurs during the term, AT&T will compute the termination charges according to the following formula
and render a bill to Customer, which Customer agrees 1o pay within 30 days

Long Distance Service
*  100% of any waved Non Recurring Chargesa and Rebates

»  50% of tha remaining MAC for each year remaning in Long Distance Voice term

For all of the Services above, Customer will be responsible for any tarmination charges assessed by the Local Actess Provider, for any
Local Access Service procured by AT&T on its behalf
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COUNTY OF SAN MATEO REQUEST NO

ATR6 024
APPROPRIATION TRANSFER REQUEST
DEPARTMENT DATE
Information Services Department 19-Jan-06

1 REQUEST TRANSFER OF APPROPRIATIONS AS LISTED BELOW

CODES
FUND OR ORG ACCOUNT AMOUNT DESCRIPTION
18640 8612 244,950100 | Departmental Reserves
From
l
|
18640 7311 244,950 00 | Fixed Assets - Equipment
To
i

Justification (Attach Memo iIf Necessary)

To transfer funds from the Departmental Reserves Account for the
purpose of purchasing equipment to upgrade the current voicemail
system to the Nortel Call Pilot System.

DEPARTMENT HEAD

BY C:,__.\ DATE

- /13 O
2 )S‘\Board Action Required ] Four-Fifths Vote Required = Board Action Not Required
Remarks
COUNTY ;GONTRQLLER
BY DATE
o yiB%a ) 2256
3 T Approve as Requested 3 Approve as Revised f [J Disapprove
Remarks

COUNTY MANAGER

BY DATE

DO NOT WRITE BELOW THIS LINE — FOR BOARD OF SUPERVISORS’ USE ONLY

BOARD OF SUPERVISORS, COUNTY OF SAN MATEO, STATE OF CALIFORNIA
RESOLUTION TRANSFERRING FUNDS

RESOLUTION NO
RESOLVED, by the Board of Superviso: s of the County of San Mateo, that

WHEREAS, the Department hereinabove named in tne Request for Appropriation, Allotment or Transfer of Funds
has requested the transfer of certain funds as described in said Request, and

WHEREAS, the County Controller has approved said Request as to accounting and available balances, and the
County Manager has recommended the transfer of funds as set forth hereinabove

NOW, THEREFORE_ IT IS HEREBY ORDERED AND DETERMINED that the recommendations of the County Man-
ager be approved and that the transfer of funds as set fortn 11 said Request be effected

Regularly passed and adopted this ____ day of , 19

Ayes and In favor of said resolution Noes and against said resolution

Supervisors Supervisors




