
LONG DISTANCE VOICE SERVICES ICB AGREEMENT

This Agreement betweer~SBC Global Sennces, Inc dba A&T Global Sor~ces,a Delaware corporation, wLth a place cf
~tjsInessat On~~SBC PI~za,D~IIasTexas75202 on b~haIfof SBC Long Distance. LLC (“AT&r)~and County of San Matso
(0Customer),a CaHfomi~qovemment agency,wctfl a place of busir~essat the addressIn tilo signatureblock beIow~s
effecttvs as of the date Ia~tsignedbelow (TMEffectlve Date”) The Expiration Data of this Agreementshall be the date i~pon
which tha last of the venous Services purchased hereunder expires

I Termand SeMco(s) 3 Years - For the purpose cf this Agreement, the Services are Long Distsnce Voice and Dodicated
Voice Access

ii New or Upgrade to Existing SBC Long Distance Addendum or Agreement

This is a new Si3C Long Distance Agreement

Hi INTERSTATE VS. iNTRASTATE TRAFFIC

Customer hereby certifies that the percent interstate uea;e of the Service hereunder 15

At least 18% of voice traffic is Interstate or international

This offer Isvalid only If thie Agreement is executed by Customer on or before March 1’~,2006. if this Agreement Is
not executedby Customer on or before that date, this otter Isautomatically withdrawn withoutNotice to Customer

SO AGREED by the Parbes~respective authcilzed signatories

C
~

OUNTY OF SAN MATEO
f
I
J~

AT&T GLOBAL SERVICES, iNC
ON BEHALF OFITSELF AND/OR SBC
DISTANCETLLC

LONG
~

4_~CountyCenter Address 1550 LeI~hAvenu~

RedwoodCity, CA ~ City/State San Joee, CA 95076

By ~ ~ — ~ —~ — ~y. ~ ~

Name. Chris F~tmoe Name

Title ~ ~- ~-- ~ -~ ~-- ~— Title’ ~ ~
Date Date

~ ThIS AGREEMENT IS SUBJECT TO (1) THE VOICE AND DATA PRODUCT REFERENCE
AND PRiCiNG GUIDEBOOKS (“GUIDEeOOKS”} CONTAINING PRODUCT DESCRIPTIONS, TECHNICAL INFORMATION.
DEFINITIONS, AND SBC LONG DISTANCE VOICE TERMS AND CONDITIONS OR SOC LONG DISTANCE DATA TERMS AND
CONDITIONS, INCLUDING BUT NOT LIMITED TO YOUR INDEMNIFiCATION OBLIGATIONS, LIMITATIONS ON SBC LONG
DISTANCE’S UABIUTY, AND OTHER LEGAL PROVISIONS THAT AFFECT YOUR RIGHTS UNDER ThiS AGREEMENT, AND (2)
APPLICABLE STATE TARIFFS BY SIGNING ThIS AGREEMENT CUSTOMER ACKNOWLEDGES AND EXPRESSLY AGREES TO
BE BOUND BY SUCH ADDITIONAL TERMS AND CONDiTIONS. These Guidebooks and tariffs, as mod~edfrom time to time, are
Incorporated into this Agreement by reference The Guidebooks can be obtained at www~~ccorn~da.yidebQQI~or from an AT&T
salesperson Unless defined herein, capitalized terms shall have the meanIngsdefined in the Guidebooks In thecase of an inconsistency
orconflict between terms and concitions of an applicable tariff or Guidebook, or this 1GB Agreement, the governing order of precedence will
be (1) this 1GB Agreement. (2) the applicable tariff or ~uLdebookThisAgreement shall at all times bC subJect to such modifications as a
PSC/PUC and/or the FCC may, from time to time, require under their respective jurisdictions

2 ~ ThIs Agreement will become effective when executed by ooth parties (the Effectlve Date’) and will remain in full force aid ef?ect
until the last Service purchased hereunder expires (the NExpiration Date”) Each Service ordered hereundersh~Iicarry a term as specified
in SectIon 1 of the first page ofthis Agreementand commencing on tho dsteservice Is first established under the rates of thIs Agreement
The term of this Agreement will be automatically extended at the prices, terms and conditions set forth herein for two additional eriC year
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LONG DISTANCE VOiCE SERVICES iCE AGREEMENT

terms (each a ‘Renewal Term”) unless Customer provides to AT&T a written notice of Customer’s intent not to renew this Agreement at
least 30 days’ pnor to the scheduled expirabon date and each Renewa! Term expiration date of this Agreement, as applicable If
Customer does riot negotiate a new agreement or provide 30 clays advanced nohce of cancellation by the Expiration Date or prior to the
expiration of the Services, as applicable, theServices will continue on a month-to-month basis and the pnclng for the Services will revert to
the str~ndardrates as listed in the Guidebooks on the date of oxpiration, subject to future rate changes

3 LonciDistapc~oiceSeJYJç~~.

3 1 Q~scji~~t~ri~of Se~~ic.~Long Distance SeMCe ~ High Volume Ot-itbound Calling enables Customer to place d~esticand
internationalDirect Distance Dialed(“DDD”) calls Toll Free Service (“IFS ‘) is a reverse~biIledseivice using a unlversaiiy recognized
nurrbenng scheme that allows Customer to pay for all incoming calls These calls may be placed from/to the Public Switched
Telephone Network (“PSTN”) or from/to Dedicated Voice Access (~DVA”)facilities, Dedicated Outhound Voice Service (“DOVS”) or
PRJ-ISDN ~P~r)

3 2 The rates in Section 3 4 shall be fixed for the teim of this Agreement

3 3 Rates are in lieu of any other discounts specified in any other appiicable Guidebooks tariffs, and/or rate schedules

3 4 ~

3 4 1 DQmçj~icHumea~Ra~s-PorMlnUte

1Pursuant to theGuIdebooks, TFS and optionai features for TFS have rect.~mngand non-recunlng charges Unless otherwise
specified in this Agreement, the rates in the Guidebook will apply
‘ This does not Include any Payphone Origination Charges that may apply
~Interstatecalls from any state where Customer has SBC Long DIstance Services are eligible for the Interstate rates

* * * The irderstate/Intrastate Calling Card rate Isequal to the Interstat&intrastats SwitchedOutbound rate

3 5 &i~Minimu~Customer shall purchase at least $30,000 00 of High Volume Calling Plan Services (oxcluding applicable taxes
and surcharges) from AT&T for each year of this Agreement (~MinimumAnnual Commitmont~’ or “MAC”) The monthly recurring
charqes from AT&T for the IFS, DVA, DOVS, or PAl will contribute to the MAC (exclt,dlng applicable taxes and surcharges) If
Customer fails to satisfy the MAC, Customer will be billed and required to pay an under-utilizatIon charge (which Customer agrees Is
reasonable) The under-utilization charge shall be equal to the difference between the amount bil~odto Customer by AT&T for
Services for the year (excluding taxes and surcharges)and the MAC

3 6 in consIderation of the services provided by AT&T in accordance with all terms, conditions, and specIfications set forth herein,
Customer shall make payment to AT&T based on the rates arid in the manner specIfied herein In no event shall the Customer’s
total flscai obligation under this Agreement exceed SIX HUNDREDFiFTY THOUSAND DOLLARS (S650.000 00)

Customer will monItor the payments to AT&T Should payments appro~ich the not to exceed limit before the end of thecontract term,
Customer will submit an amendment to the contract to the CustomeYs Board of Superviaor~requesting an Increass to the total fiscal
obligatIon under this Agreement The amendment, should it be needed, will be completed In a timely manner, Should the
amendmentnot be approved before thenot to exceed amount is reached, the Customer’s ‘a rates specified herein, would revert to
a standard month to month arrangement as listed In the Guidebooks, subject to future rate changes

3 7 Dome~bc,~~,Except as specified in Section 3 2, the rates for all other intrastate and interstate traffic shall be then current rates
set forth in the Domestic High Volume Calling Plan that are In effect on the Effective Date of this Agreement (as specified in the
Guidebooks and applicable Tariffs) for the term of this Agreement If the MAC In Section 3 3 does not match a MAC and/or term
commitment in the Guidebooks, the next lower MAC or term commitment will be used The High Volume Calling Plan associated
with this Agreement is High VolumeCalling III

:~t~ 1nt~mnal~ The rates for all other international traffic shall be the then current rates S~tforth in the High Volume CallIng ill
international Plan in Section 8 of the GuIdebook All of these charges are subject to change during the term of this Agreement
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LONG DISTANCE VOICE SERViCES ICE AGREEMENT

:~~ ~ fprlqiLEree Sen~1ca

3 9 1 ~est~T~Er~c fl~Qflj3~UiTlflOCh~

— fl— ~ ~- —

Monthly
Recumng

— c~!~g~

One
Time

Chajg~
Change

~~~a!:y~

~Ifi.sNationaiDh’ectoiv AssistanceListlng(8Q0’555-1212) (p~erTFSNurTiber) SQ~ ~0 Q~

ToflFreeC&IRo~4q~g1-~ans(~TFSi~iurnbo!1 . -— $°~ $10000 ~10QQ~

.i9~iFreeCa’i Rout,nç~4.99plans4~!TFSNumbe~ ~ .-
~O 00 j1Q1~QQ~i!QQOi?.

FreeAfternateRo~teIecbon(perTFSNumber) .. — i~X~

Busy/NoAnswoOverflo~Jpertru~~groupJ

ReaI~TimeANiDekvery (pertrunkq~) - — ~ ~
$Q~. ~-. ~A5~2!~—

J0 Q~ S2O~QQ

DNIS(pertrunic~group) ~ ~ ~,

~TqIIFreeserviceNumber termInated overaSwitchedtac~4es~perTFS Nurr!br~!L~j
Toil Free Service Number terminated over a OVA fsclhty (pet trunk group up to 250
ToUFree Numboj~ ~ — ~- — ~- ~_____J

— SP00~

55 O~

00

~~00

SO4~

SO 00

~j5O~

3 1 0 ~tllin~Increni~rj~Domestic and International usage rates are per minute of use (~MOU”)

1_i Puce Pier, 1 InitIal Period Addltional Periods1

L~ Outbound High Vdume Calling Pien ~ seconcis
Ip~~~~st1cHigh Volume Calling PianTFS (tnbound~ jiB Seconds

•

~conds
Call durations shall be rounded up to the next appheabie billing increment Each rated call that contains a frachon of a cent shall

be rounded eithar up or cown to the nearest cent, as set forth in the Guidebook

4 Pedjcate4Yoice ~

4 1 ~scrtDtion of~,eç~ç~5Dedicated Voice Access (‘DVA~)Is a Local Access permanent dedicated bandwidth for Customers
exclusive use It provides one permanent, continuous, unbroken circuit path between Customers location and AT&T’s Point of
Presence (“POP’) The DVA is purchased from a local access pftMderand AT&T wiil bill Customer for this DVA Sertitce

4 2 The rates in Section 4 4 shall be fixed for the term of this Agreement

4 3 Rates are in lieu of any other discounts specified in any other applicable Guidebooks, tariffs, and/or rate schedules

4 4 Q~DVA

4 4 1 Customer Specific locatIons

T~I
1—
L_~!

I
city State ~

~—I
dWOOdCIIyCA I

I -1
NPA/NXX j ~ I

~ I
~ ~ D!1._~j

Quantity J
I

~

MOn~
Re~ffln~

Each
$2~~~09~

N~
Recurring

Each
$000

I TotaiMonthly Recurringand Non~Recun1ngChargiá
ISumof (Quantitiesx Char~oEach) .

f $200.00 [ i~ooJ
. i~

4 4 2 Customer will be responsible for any termination charges assessed by the Local Access Provider, for any Local Access
Service procured by AT&T on 45 behalf Each DVA installed must remain in SeMce fur at least 1 year (the ‘Initial Tam,’)
AT&T has agreed to waive the $250 Installation Charge For each DVA disconnectIon prtor to the full Initial Term, Customer
will incur early termination fees of $250per DVA
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LONG DISTANCE VOICE SERVICES 1CB AGREEMENT

4 5 jocat~Acco~sCustomer has requested AT&T to provision OVA cIrcui~ between the Customer locatiOn and the serving wire
center and AT&T will bill Customer for this OVA Service Local Access SOrvice is offered subject to the avallablilty of the
necessary systems, facil~tLes,equipment, and where AT&T provides Service if Customer requests ServICe which requires special
construction in order to become available, and AT&T agrees to provide such requested Service, AT&T shall pass through any
such special construction charges to Customer with Customer’s prior writtGn acceptance to incur such spec~aIconstruction
charges~

5 ~

5 1 AT&T will act on behalf of Customer to provision any requested Local Access circuIts between the Cjstomer location and the
serving wire center and AT&T will bill Customer for this Local Access Service Local Access Service is subject to the availability of
thenecessary systems, facilities, equipment, and where AT&T provides Service

S 2 Rates are in lieu of any othor discounts specified in any other applicable Guidebooks, tanffs, and/or rate achedules

5 3 If Customer requests Ser’~icewhich requires special construction in order to become available, and AT&T agrees to provIde such
r&iuested Service, AT&T &hSil pass through any such special construction charges to Customer following Customers pror wntten
acceptance to Incur such special construction charges

5 4 ServIcesprovided hereunder shall not be resold or provided to thIrd parties

5 5 c~ro~di!~~nd~e00~ts AT&T reserves the rIght to require Customer to establish, re-establish, andior maintain credihn~orthiness at any
time and to the satisfaction of AT&T AT&T reserves the right to examine the crGdit record and check the references of Customer at
any time It Customer’s financial condition is unknown orunacceptable, AT&T reserves the nght to require a security deposit, which
AT&T may apply to overouc charges AT&T shall determine the amount of any deposit, in its sole discretion, up to three months’
estimated usage AT&T shall pay interest on deposits as required under state law AT&T may review Customers account to
determine whether all amoun~due have been paid wIthin these terms and condI~ons If Customer’s payment history is satIsfactory,
AT&T shall refund the deposit in full within the tIme prescribed under state law

8 ~ DeeL~sRfle~CUSTOMER ACKNOWLEDGES AND AGREES THAT USE OF AUTODLALERS,
PREDICTIVE DIALERS OR OTHER DEViCES THAT GENERATE AUTOMATED OUTBOUND CALLS IN CONJUNCTION WITH
PRODUCTS AND SERVICES PROVIDED UNDER THIS AGREEMENT IS STRICTLY PROHIBiTED AT&T MAY TERMINATE THIS
AGREEMENT IMMEDIATELY SHOULD CUSTOMER USE SUCH DEVICES

7 ~Jlllnq~MpjflhJv Recuj~aanØNori-Rflcumna Charnes. Monthly Recurring Charges are a recurring charge billed each month In
advance Non Recurring Charges are a one-time charge billed when the Service Is Installed or moved Customer understands the
quantities listed with monthly recurring charges in this Agreement shall be billed throughout the term ofthis Agreement

8 N~n4Jsc~psu~andPubI1cltyExcept as requIred by law or as reasonably necessary for a party to perform its obligations under this
Agreement, each party will keep this Agreement confidential Notwithstanding the foregoing, Customer agrees that dunng the term of this
Agreement, AT&T may refer to Customer, orally and in wrIting, as a customer of AT&T and may publish a press release announcing in
general terms that AT&T and Customer have entered into this Agreement and AT&T may in general terms describe the activitIes
contemplated hereunder Any other reference to one parly by the other party requires written consent of the fIrst party With respect to
Service regulated by the Public Ublity Commission of Ohio. and subject to the regulabons of the Commission, AT&T will not (and this
Agreement does not) restrict Cu~tomeesability to disclose the 8Xl5t~flCOof this Agreament

9 Nond1sc~rn!j~iajioi~Customer acknowledges AT&T’s compliance of Non-Discrimination arid Equal Employment Opportunity

1 0 ~surai~c~, At all times during this Agreement, AT&T shall provide and maintain, at AT&Ts expense, the following types of insurance
A AT&T provides insurance for general liability that meets or exceeds the limits of S1,000,000 00 Thisprovides protection for
Bodily Injury and Property Damage and supplementary coverages for Contractual Liability to cover ltabriity assumed under this
Agreement, Product and Completed Operation Liability insurance, and Broad Form Property Damage UabiI~tyinsurance
B AT&T provides Insurance for automobile liability that meetS or exceeds the limits of $1,000,000 00 Such Insurance shall
extend to owned, non-owned and hired automobiles used in the performance of this Agreement arid shall comply with applicable
statutes
C General Liability S5000,000 per occurrence for bodily Injury, personal Injury and property damage Automobile Liability
Si ,000,000 per accIdent for bodily injury and property damage Empioyer~s Liability $1 .000,000 per accident for bodily injury or
disease
D Professional Lrabilit~rAT&T shall maintain professional liability policy or policies insuring against iiablltty for errors and
omissions covering the professional activities contemplated under this Agreement in an amount of not less than Si ,000,000 00 (One
Mililon Dollars) each claim AT&T shall, at Customers request, provide a CertIficate of Professional Liability Insurance
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LONG DISTANCE VOICE SERViCES ICB AGREEMENT

E AT&T does not insure against any cia’ms and/or iosses caused, In whole or in part, by the Customer or their officers, agents
and employees. or any third persons

I 1 Tetmln*tio~,Cher~~~.Customer may terminate thIs Agreement or disconnect. In whole or in part, Service at any time and without cause
upon written notice to AT&T If this occurs during the term, AT&T will compute the termination charges according to the following formula
and render a bill to Customer, which Customer agrees to pay within 30 days

Lonc~Distano&SeMoa
. 100% of any waived Non Recurring Charges and Rebates
. 50% of the remaining MACfor each year remainIng in Long Distance Voice term

For all of the Services above, Customer will be responsible for any termination charges assessed by the Local Access Provider, for any
Local Access Service procured by AT&T on its behalf
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REQUEST NO
COUNTY OF SAN MATEO ATR6 024

APPROPRIATION TRANSFER REQUEST
DEPARTMENT DATE

Information Services Department 19-Jan-06

REQUEST TRANSFER OF APPROPRIATIONS AS LISTED BELOW

COD ES

AMOUNT DESCRIPTIONFUND OR ORG ACCOUNT

18640 8612 244,95OfOO Departmental Reserves

18640 7311 244,950100

.

Fixed Assets — Equipment

Justification (Attach Memo if Necessary)

To transfer funds from the Departmental Reserves Account for the
purpose of purchasing equipment to upgrade the current voicemail
system to the Nortel Call Pilot System.

DEPARTMENT HEAD
BY :~—-~—~L ~DATE

-

ABoard Action Required J Four-Fifths Vote Required 0 Board Action Not Required
Remarks

COUNTY NTR ER

AJ\ B~’ DATEr *

0 Approve as Requested D Approve as Revised U Disapprove
Remarks

COUNTY MANAGER
~BY DATE

DO NOT WRITE BELOW THIS LINE — FOR BOARD OF SUPERVISORS’ USE ONLY

.

~

BOARD OF SUPERVISORS, COUNTY OF SAN MATEO, STATE OF CALIFORNIA

RESOLUTION TRANSFERRING FUNDS

RESOLUTION NO _______________

RESOLVED, by the Board of Superviso ~ of the County of San Mateo, that

WHEREAS, the Department hereinabove named in tne Request for Appropriation, Allotment or Transfer of Funds
has requested the transfer of certain funds as described in said Request, and

WHEREAS, the County Controller has approved said Request as to accounting and available balances, and the
County Manager has recommended the transfer of funds as set forth hereinabove

NOW, THEREFORE IT IS HEREBY ORDERED AND DETERMINED that the recommendations of the County Man-
ager be approved and that the transfer of funds as set fortn in said Request be effected

Regularly passed and adopted this day of , 19

Ayes and in favor of said resolution Noes and against said resolution

Supervisors Supervisors


