AGREEMENT BETWEEN THE COUNTY OF SAN MATEO AND
FAMILY SERVICE AGENCY

THIS AGREEMENT, entered into this day of .
20 , by and between the COUNTY OF SAN MATEO, hereinafter called "County,"
and FAMILY SERVICE AGENCY, hereinafter called "Contractor";

WHEREAS, pursuant to Government Code, Section 31000, County may contract
with independent contractors for the furnishing of such services to or for County or any
Department thereof; '

WHEREAS, it is necessary and desirable that Contractor be retained for the
purpose of providing a Case Management Program, a Congregate Nutrition Program,
the Senior Employment Programs, and a Transportation Program.

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS
FOLLOWS:

1. Exhibits and Attachments

The following exhibits and attachments are included hereto and incorporated by
reference herein:

Schedule A—FY 2006-2007 Description of Services
Schedule B—FY 2006-2007 Fiscal Summary
Attachment H—HIPAA Business Associate requirements
Attachment |—§ 504 Compliance

2. Services to be performed by Contractor

In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall
perform services for County in accordance with the terms, conditions and specifications
set forth herein and in Exhibit “A.”

3. Payments

In consideration of the services provided by Contractor in accordance with all terms,
conditions and specifications set forth herein and in Exhibit "A," County shall make
payment to Contractor based on the rates and in the manner specified in Exhibit "B."
The County reserves the right to withhold payment if the County determines that the
quantity or quality of the work performed is unacceptable. In no event shall the
County’s total fiscal obligation under this Agreement exceed TWO HUNDRED FIFTY-
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FIVE THOUSAND EIGHT HUNDRED SEVENTY-THREE DOLLARS ($255,873).

4. Term and Termination

Subject to compliance with all terms and conditions, the term of this Agreement shall be
from July 1, 2006 through June 30, 2007.

This Agreement may be terminated by Contractor, the Director of the Health
Department or his/her designee at any time without a requirement of good cause upon
thirty (30) days’ written notice to the other party.

In the event of termination, all finished or unfinished documents, data, studies, maps,
photographs, reports, and materials (hereafter referred to as materials) prepared by
Contractor under this Agreement shall become the property of the County and shall be
promptly delivered to the County. Upon termination, the Contractor may make and
retain a copy of such materials. Subject to availability of funding, Contractor shall be
entitled to receive payment for work/services provided prior to termination of the
Agreement. Such payment shall be that portion of the full payment which is determined
by comparing the work/services completed to the work/services required by the
Agreement.

5. Availability of Funds

The County may terminate this Agreement or a portion of the services referenced in the
Attachments and Exhibits based upon unavailability of Federal, State, or County funds,
by providing written notice to Contractor as soon as is reasonably possible after the
county learns of said unavailability of outside funding.

6. Relationship of Parties

Contractor agrees and understands that the work/services performed under this
Agreement are performed as an independent Contractor and not as an employee of the
County and that Contractor acquires none of the rights, privileges, powers, or
advantages of County employees.

7. Hold Harmless

Contractor shall indemnify and save harmless County, its officers, agents, employees,
and servants from all claims, suits, or actions of every name, kind, and description,
brought for, or on account of: (A)injuries to or death of any person, including
Contractor, or (B) damage to any property of any kind whatsoever and to whomsoever
belonging, (C) any sanctions, penalties, or claims of damages resulting from
Contractor’s failure to comply with the requirements set forth in the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) and all Federal regulations
promulgated thereunder, as amended, or (D) any other loss or cost, including but not
limited to that caused by the concurrent active or passive negligence of County, its



officers, agents, employees, or servants, resulting from the performance of any work
required of Contractor or payments made pursuant to this Agreement, provided that this
shall not apply to injuries or damage for which County has been found in a court of
competent jurisdiction to be solely liable by reason of its own negligence or willful
misconduct.

The duty of Contractor to indemnify and save harmless as set forth herein, shall include
the duty to defend as set forth in Section 2778 of the California Civil Code.

8. Assignability and Subcontracting

Contractor shall not assign this Agreement or any portion thereof to a third party or
subcontract with a third party to provide services required by contractor under this
Agreement without the prior written consent of County. Any such assignment or
subcontract without the County’s prior written consent shall give County the right to
automatically and immediately terminate this Agreement.

9. Insurance

The Contractor shall not commence work or be required to commence work under this
Agreement unless and until all insurance required under this paragraph has been
obtained and such insurance has been approved by Risk Management, and Contractor
shall use diligence to obtain such issuance and to obtain such approval. The
Contractor shall furnish the Department/Division with certificates of insurance
evidencing the required coverage, and there shall be a specific contractual liability
endorsement extending the Contractor's coverage to include the contractual liability
assumed by the Contractor pursuant to this Agreement. These certificates shall specify
or be endorsed to provide that thirty (30) days' notice must be given, in writing, to the
Department/Division of any pending change in the limits of liability or of any cancellation
or modification of the policy.

A. Worker's Compensation and Employer's Liability Insurance The
Contractor shall have in effect during the entire life of this Agreement
Workers' Compensation and Employer's Liability Insurance providing full
statutory coverage. In signing this Agreement, the Contractor certifies, as
required by Section 1861 of the California Labor Code, that it is aware of the
provisions of Section 3700 of the California Labor Code which requires every
employer to be insured against liability for Worker's Compensation or to
undertake self-insurance in accordance with the provisions of the Code, and
will comply with such provisions before commencing the performance of the
work of this Agreement.

B. Liability Insurance The Contractor shall take out and maintain during the
life of this Agreement such Bodily Injury Liability and Property Damage
Liability Insurance as shall protect him/her while performing work covered by
this Agreement from any and all claims for damages for bodily injury,
including accidental death, as well as any and all claims for property damage



which may arise from contractors operations under this Agreement, whether
such operations be by himself/herself or by any sub-contractor or by anyone
directly or indirectly employed by either of them. Such insurance shall be
combined single limit bodily injury and property damage for each occurrence
and shall be not less than the amount specified below.

Such insurance shall include:

Comprehensive General Liability . . ... ............. $1,000,000
Motor Vehicle Liability Insurance . .. ............... $1,000,000
Professional Liability . . . ............. ... ........ $1,000,000

County and its officers, agents, employees and servants shall be named as additional
insured on any such policies of insurance, which shall also contain a provision that the
insurance afforded thereby to the County, its officers, agents, employees and servants
shall be primary insurance to the full limits of liability of the policy, and that if the County
or its officers and employees have other insurance against the loss covered by such a
policy, such other insurance shall be excess insurance only.

In the event of the breach of any provision of this section, or in the event any notice is
received which indicates any required insurance coverage will be diminished or
canceled, the County of San Mateo at its option, may, notwithstanding any other
provision of this Agreement to the contrary, immediately declare a material breach of
this Agreement and suspend all further work pursuant to this Agreement.

10. Compliance with laws; payment of Permits/Licenses

All services to be performed by Contractor pursuant to this Agreement shall be
performed in accordance with all applicable Federal, State, County, and municipal laws,
ordinances and regulations, including, but not limited to, the Health Insurance Portability
and Accountability Act of 1996 (HIPAA), and the Federal Regulations promulgated
thereunder, as amended, and will comply with the Business Associate requirements set
forth in Attachment “H,” and the Americans with Disabilities Act of 1990, as amended,
and Section 504 of the Rehabilitation Act of 1973, as amended and attached hereto and
incorporated by reference herein as Attachment “I,” which prohibits discrimination on
the basis of handicap in programs and activities receiving any Federal or County
financial assistance. Such services shall also be performed in accordance with all
applicable ordinances and regulations, including, but not limited to, appropriate
licensure, certification regulations, provisions pertaining to confidentiality of records,
and applicable quality assurance regulations. In the event of a conflict between the
terms of this Agreement and State, Federal, County, or municipal law or regulations, the
requirements of the applicable law will take precedence over the requirements set forth
in this Agreement.

Contractor will timely and accurately complete, sign, and submit all necessary
documentation of compliance.



11. Non-Discrimination and Other Requirements

A.  Section 504 applies only to Contractors who are providing services to
members of the public. Contractor shall comply with § 504 of the
Rehabilitation Act of 1973, which provides that no otherwise qualified
handicapped individual shall, solely by reason of a disability, be excluded
from the participation in, be denied the benefits of, or be subjected to
discrimination in the performance of this Agreement.

B.  General non-discrimination. No person shall, on the grounds of race, color,
religion, ancestry, gender, age (over 40), national origin, medical condition
(cancer), physical or mental disability, sexual orientation, pregnancy,
childbirth or related medical condition, marital status, or political affiliation be
denied any benefits or subject to discrimination under this Agreement.

C. Equal employment opportunity. Contractor shall ensure equal employment
opportunity based on objective standards of recruitment, classification,
selection, promotion, compensation, performance evaluation, and
management relations for all employees under this Agreement. Contractor's
equal employment policies shall be made available to County of San Mateo
upon request.

D. Violation of Non-discrimination provisions. Violation of the non-
discrimination provisions of this Agreement shall be considered a breach of
this Agreement and subject the Contractor to penalties, to be determined by
the County Manager, including but not limited to:

1. Termination of this Agreement;

2. Disqualification of the Contractor from bidding on or being awarded a
County contract for a period of up to 3 years;

3.  Liquidated damages of $2,500 per violation: and

4. Imposition of other appropriate contractual and civil remedies and
sanctions, as determined by the County Manager.

To effectuate the provisions of this section, the County Manager shall have the authority
to examine Contractor's employment records with respect to compliance with this
paragraph and/or to set off all or any portion of the amount described in this paragraph
against amounts due to Contractor under the Contract or any other Contract between
Contractor and County.

Contractor shall report to the County Manager the filing by any person in any court of
any complaint of discrimination or the filing by any person of any and all charges with
the Equal Employment Opportunity Commission, the Fair Employment and Housing
Commission or any other entity charged with the investigation of allegations within 30
days of such filing, provided that within such 30 days such entity has not notified
Contractor that such charges are dismissed or otherwise unfounded. Such notification
shall include the name of the complainant, a copy of such complaint, and a description
of the circumstance. Contractor shall provide County with a copy of their response to



the Complaint when filed.

E.

Compliance with Equal Benefits Ordinance. With respect to the provision of
employee benefits, Contractor shall comply with the County Ordinance

which prohibits contractors from discriminating in the provision of employee
benefits between an employee with a domestic partner and an employee
with a spouse.

The Contractor shall comply fully with the non-discrimination requirements
required by 41 CFR 60-741.5(a), which is incorporated herein as if fully set
forth.

Compliance with Contractor Employee Jury Service Ordinance. Contractor
shall comply with the County Ordinance with respect to provision of jury duty
pay to employees and have and adhere to a written policy that provides that
its employees shall receive from the contractor, on an annual basis, no less
than five days of regular pay for actual jury service in San Mateo County.
The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the
employees regular pay the fees received for jury service.

12. Retention of Records, Right to Monitor and Audit

A.

CONTRACTOR shall maintain all required records for three (3) years after
the COUNTY makes final payment and all other pending matters are closed,
and shall be subject to the examination and/or audit of the County, a Federal
grantor agency, and the State of California.

Reporting and Record Keeping: CONTRACTOR shall comply with all
program and fiscal reporting requirements set forth by appropriate Federal,
State and local agencies, and as required by the COUNTY.

CONTRACTOR agrees to provide to COUNTY, to any Federal or State
department having monitoring or review authority, to COUNTY's authorized
representatives, and/or their appropriate audit agencies upon reasonable
notice, access to and the right to examine all records and documents
necessary to determine compliance with relevant Federal, State, and local
statutes, rules and regulations, and this Agreement, and to evaluate the
quality, appropriateness and timeliness of services performed.

13. Merger Clause

This Agreement, including the Exhibits attached hereto and incorporated herein by
reference, constitutes the sole Agreement of the parties hereto and correctly states the
rights, duties, and obligations of each party as of this document's date. In the event that
any term, condition, provision, requirement or specification set forth in this body of the
agreement conflicts with or is inconsistent with any term, condition, provision,
requirement or specification in any exhibit and/or attachment to this agreement, the
provisions of this body of the agreement shall prevail. Any prior agreement, promises,
negotiations, or representations between the parties not expressly stated in this



document are not binding. All subsequent modifications shall be in writing and signed
by the parties.

14. Controlling Law

The validity of this Agreement and of its terms or provisions, as well as the rights and
duties of the parties hereunder, the interpretation, and performance of this Agreement
shall be governed by the laws of the State of California.

15. Notices

Any notice, request, demand, or other communication required or permitted hereunder
shall be deemed to be properly given when deposited in the United States mail,
postage prepaid, or when deposited with a public telegraph company for transmittal,
charges prepaid, addressed to:

In the case of County, to:
Heather Ledesma, FSM I
Aging and Adult Services
225 37" Avenue

San Mateo, CA 94403

In the case of Contractor, to:

Susan Houston, Senior Services Director
Family Service Agency

24 Second Avenue

San Mateo, CA 94401

16. Conflict of Interest

A.  The Contractor shall prevent employees, consultants, or members of
governing bodies from using their positions for purposes including, but not
limited to, the selection of subcontractors, that are, or give the appearance of
being, motivated by a desire for private gain for themselves or others, such
as family, business, or other ties. In the event that the State determines that
a conflict of interest exists, funds may be disallowed by the State and such
conflict may constitute grounds for termination of the Agreement.

B.  This provision shall not be construed to prohibit employment of persons with
whom the Contractor’s officers, agents, or employees have family, business,
or other ties, so long as the employment of such persons does not result in a
conflict of interest (real or apparent) or increased costs over those
associated with the employment of any other equally qualified applicant, and
such persons have successfully competed for employment with the other
applicants on a merit basis.



17.

18.

19.

Debarment, Suspension, and Other Responsibility Matters

A The Contractor certifies to the best of its knowledge and belief, that it and its
subcontractors:

1. Are not presently debarred, suspended, proposed for disbarment,
declared ineligible, or voluntarily excluded from covered transactions by
any federal department or agency;

2. Have not within a three-year period preceding this Agreement been
convicted of or had a civil judgment rendered against them for
commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (federal, state, or local)
transaction or contract under a public transaction; violation of federal or
State antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements,
or receiving stolen property;

3. Are not presently indicted for or otherwise criminally or civilly charged
by a governmental entity (federal, state, or local) with commission of
any of the offenses enumerated in paragraph 17 A. of this certification;
and

4. Have not within a three-year period preceding this Agreement had one
or more public transactions (federal, state, or local) terminated for
cause or default.

5.  Contractor shall report immediately to the Department in writing any
incidents of alleged fraud and/or abuse by either Contractor or
Contractor’s subcontractor. Contractor shall maintain any records,
documents, or other evidence of fraud and abuse until otherwise
notified by the Department.

The Contractor agrees to timely execute any and all amendments to this
Agreement or other required documentation relating to their subcontractors
debarment/suspension status.

Contractor’s Staff

A. The Contractor shall maintain adequate staff to meet the contractor’s
obligations under this Agreement.

B. This staff shall be available to the State and Aging and Adult Services for
training and meetings as necessary

Lobbying Certification

The Contractor, by signing this Agreement, hereby certifies to the best of his or
her knowledge and belief, that:

A. No federal appropriated funds have been paid or will be paid, by or on behalf



of the Contractor, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any federal contract, grant, loan, or
cooperative agreement.

If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or
employee of any federal agency, a Member of Congress, an officer or
employee of Congress or an employee of a Member of Congress in
connection with this federal contract, grant, loan or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, “Disclosure
Form to Report Lobbying,” in accordance with its instructions.

The Contractor shall require that the language of this certification be
included in the award documents for all subcontracts at all tiers (including
subgrants, and contracts under grants, loans, and cooperative agreements
which exceed $100,000) and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed
when this transaction was made or entered into. This certification is a prerequisite for
making or entering into this transaction imposed by 31 USC 1352. Any person who fails
to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

20. Property

A.

The Contractor shall record the following information when property is
acquired:

Date acquired

Property description (include model number)

Property identification number (serial number)

Cost or other basis of valuation

Fund source

Rate of depreciation (or depreciation schedule), if applicable
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The Contractor shall keep track of property purchased with Contract funds,
whether capitalized or not. The Contractor shall submit to the Department,
annually with the Closeout, a current inventory of property furnished or
purchased by the Contractor with funds awarded under the terms of this
Agreement or any predecessor agreement for the same purpose. The
Contractor shall maintain an annual inventory of property furnished or
purchased by the subcontractor with funds awarded under the terms of this



21.

22.

Agreement or any predecessor agreement for the same purpose. The
Contractor shall use the Report of Project Property Furnished/Purchased
with Agreement Funds (CDA 32) to report property to the Department.

Prior to disposal of any property purchased by the Contractor or the
Subcontractor with funds from this Agreement, the Contractor must obtain
approval from the Department regardless of the acquisition value.
Disposition, which includes sale, trade-in, discarding, or transfer to another
agency may not occur until approval is received from the Department. The
Contractor shall use the Request to Dispose of Property (CDA 248) to
dispose of property.

Transition Plan

A.

The Contractor shall submit a transition plan to Aging and Adult Services
within 15 days of delivery of a written Notice of Termination (Pursuant to
Section 21 A, of this Agreement) of a program funded either by Title Il and
Title VIl or a Community-Based Services Program funded by the Older
Californians Act. The transition plan must be approved by the State and
shall at a minimum include the following:

[N

Description of how clients will be notified about the change in their

service provider.

2. Aplan to communicate with other organizations that can assist in
locating alternative services.

3. Anplan to inform community referral sources of the pending termination
of the service and what alternatives, if any, exist for future referrals.

4. Aplan to evaluate clients in order to assure appropriate placement.

5. Aplan to transfer any confidential medical and client records to a new
contractor.

6. A plan to dispose of confidential records in accordance with applicable
laws and regulations.

7. Aplan for adequate staff to provide continued care through the term of
the contract.

8.  Afullinventory and plan to dispose of, transfer, or return to the State all
equipment purchased during the entire operation of the contract.

9.  Additional information as necessary to effect a safe transition of clients

to other community service providers.

Contractor shall implement the transition plan as approved by Aging and
Adult Services. Aging and Adult Services will monitor the Contractor’s
progress in carrying out all elements of the transition plan.

Provision of Services

Contractor shall take reasonable steps to ensure that “alternative
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communication services” are available to non-English speaking or LEP
beneficiaries of services under this Agreement. (22 CCR 98211)

B. “Alternative communication services” include, but are not limited to, the
provision of services and programs by means of the following:

P 03 1O b

providers;

o

Interpreters or bilingual providers and provider staff;

Contracts with interpreter services;

Use of telephone interpreter lines;

Sharing of language assistance materials and services with other

Translated written information materials, including but not limited to,

enroliment information and descriptions of available services and

programs; and

6. Referral to culturally and linguistically appropriate community services

programs.

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives,

have affixed their hands.

ATTEST:

By:

COUNTY OF SAN MATEO

By:
Jerry Hill, President, Board of Supervisors,
San Mateo County

Date:

Clerk of Said Board

FAMILY SERNICE AGENCY

Ll
i g /«’/

Colftractor’s Signature
Date: ) éf/]l ok

Long Form Agreement/Business Associate v 1/09/06
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SCHEDULE A
FAMILY SERVICE AGENCY
FY 2006-2007 DESCRIPTION OF SERVICES

Contractor shall operate the following Older Americans Act (OAA) and/or Community-
Based Services (CBSP) program(s): a Case Management Program, a Congregate
Nutrition Program, the Senior Employment Programs, and a Transportation Program.
Services described in this Schedule A reflect program performance requirements (units of
service) during fiscal year July 1, 2006 through June 30, 2007. These programs shall
operate in accordance with the California Department of Aging and/or state licensing
regulations and the standards and requirements established by Aging and Adult Services
of San Mateo County. A monitoring will be conducted annually and onsite, in accordance
with the Area Agency on Aging Contract Monitoring Procedures Manual. Contractor agrees
to provide requested programmatic and administrative documentation as part of the
contract monitoring process.

l CASE MANAGEMENT PROGRAM

A. Units of Service

Contractor agrees to provide 24 unduplicated clients with the following
services: 240 units of case monitoring, 30 units of comprehensive
assessments, and 24 units of general assessments.

B. Unit Definitions

Case Monitoring: To determine quality and effectiveness of services
provided to a client according to an individualized care plan, to maintain
periodic client contact to determine if change has occurred, and to take
appropriate action including advocacy, referral, and encouraging and
assisting the client to overcome barriers to access.

Unit of Service: One hour

Comprehensive Assessment: To collect information about a client with
multiple needs (social, environmental, physical and emotional), identify
problems, determine eligibility and needed supportive services to meet
those needs. Additional outcomes of the assessment are a determination
of a client’s functional capacity to live independently, the system, if any, that
supports independent functioning, and what additional assistance is needed
to sustain as much independence as possible. The assessment must be
conducted in a home visit with the client by a case management social
worker. When appropriate, an informal support person may be in
attendance.

Unit of Service: One hour

Family Service Agency — Schedule A
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General Assessment: To collect information about a client with multiple
needs (social, environmental, physical, and emotional), identify problems,
determine eligibility and needed support services to meet those needs.
Does not require a home Vvisit.

Unit of Service: One hour

Program Requirements

Contractor agrees to:

1.

10.

Employ at least a quarter-time social worker who shall function as a
liaison between Aging and Adult Services (AAS);

Provide ongoing supervision to the social worker;

Assure that the Spanish-speaking community is aware of the
availability of social work services for at-risk older adults and adults
with disabilities and encourage the use of those services;

Provide local access to TIES line services; social worker shall attend
the Adult Abuse Prevention Collaborative;

Provide short-term case management services for at-risk older adults
and adults with disabilities that are consistent with Aging and Adult
Services Response Criteria;

Coordinate with AAS on cases, as needed,
Refer all cases of suspected elder and dependent adult abuse to AAS;

Refer all appropriate individuals who have received either general or
comprehensive assessments to the County’s Centralized Intake Unit
or TIES, when it appears these individuals are in need of direct County
services (e.g., In-Home Supportive Services, conservatorship);

Provide back-up coverage when the social worker is on vacation, on
sick leave, or out of the office during normal business hours. Back-up
person shall have access to and be able to present information from
client files to Adult Protective Services, Police, Fire, and other
appropriate professionals; and

Provide translation assistance for elder abuse cases involving
Spanish-speaking clients referred to Aging and Adult Services.

Aging and Adult Services shall:

Family Service Agency — Schedule A
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1. Accept appropriate referrals from liaison; investigate, complete
reports, and follow up, as necessary, on all suspected elder and
dependent adult abuse reported by the liaison; and

2. Assign AAS Community Liaison/Social Worker for consultation
purposes. This role shall include, but not be limited to: orientation to
AAS standards, information about community resources, case
consultation as needed, case review at least quarterly for utilization
review, and provision of updates on policies and/or regulatory
changes.

Il CONGREGATE NUTRITION PROGRAM

A.

Units of Service

Contractor agrees to provide 355 unduplicated clients with 9,500
congregate meals, and four nutrition education presentations.

Unit Definitions

Meals: To provide one meal which assures a minimum of one-third of the
current Recommended Dietary Allowance for adults.
Unit of Service: One meal

Nutrition Education: To provide regularly scheduled programs on
nutrition, diet and health promotion issues. Programs and materials are to
be approved by a qualified dietician or nutritionist. Methods of education
may include demonstrations, audio-visual presentations or small group
discussions for congregate program participants. Handout materials may
used as the sole education component for home-delivered meal program
participants.

Unit of Service: One presentation

Program Requirements

Contractor agrees to:

1. Conform to the appropriate federal, state and local requirements,
especially the standards and practices identified in California Code of
Regulations, Title 22, California Department of Aging Title Il Program
Manual and current California Uniform Retail Food Facilities Law
(CURFFL) regarding safe and sanitary preparation and service of
meals; and

2. Operate the program five days a week (or as negotiated for less or
alternate service).

Family Service Agency — Schedule A
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SENIOR EMPLOYMENT PROGRAMS

A.

Units of Service

Title 11IB — Employment/Second Career Program

Contractor agrees to provide 295 unduplicated seniors with a total of 87
placements and 1,054 community education units.

Title V - Senior Community Services Employment Program

Contractor will also provide 27 unduplicated seniors with 19 subsidized and
five unsubsidized placements.

Unit Definitions

Community Education: To educate groups of individuals, their families,
friends, and community organizations/facility staff of the rights, benefits and
entitlements for older adults, especially in the area of senior employment.
Unit of Service: One hour

Placement: To assist an older adult in securing appropriate part-time/full-
time employment.
Unit of Service: One placement

Program Requirements

Contractor agrees to provide these services in accordance with Title I11/V of
the Older Americans Act and all applicable state and local standards.

Scope of Work

1. The Contractor shall perform the following if operating as a direct
Title V program; for a Title V contracted program the Contractor shall
ensure that the subcontractor shall perform the following:

a. Implement statutory provisions of the Title V SCSEP in
accordance with all applicable laws and regulations [OAA,
Public Law 89-73, 20 CFR Part 641 — April 9, 2004, and 29 CFR
Part 89; WIA, Public Law 105-220), Regulations section
121(b)(1)(B)(vi), 29 U.S.C. 2841 (b)(1)(B)(vi) and 29 CFR Part
662 Subpart B §§ 662.200 through 662.280 and Parts 660-671;
The Jobs for Veterans Act (Public Law 107-288) (2002) (38
U.S.C. 4215); the Title V SCSEP Manual as issued by the
Department, and any other subsequent memos, bulletins, or

similar instructions issued during the term of this Agreement by
DoL,;
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Develop methods of recruitment and selection that will assure
the maximum number of eligible individuals the opportunity to
participate in the program;

List all SCSEP corﬁmunity service assignments with the local
OSCC;

Provide an orientation to participants that includes information
on project goals and objectives; community service training
assignments; training opportunities; available supportive
services; the availability of a free physical examination;
participant’s rights and responsibilities; and permitted and
prohibited political activities;

Conduct individual assessments of the participants’ work
history; skills and interests; talents; physical capabilities;
aptitudes; occupational preferences; need for supportive
services; potential for performing proposed community service
assignment duties; and potential for transition to unsubsidized
employment. Assessments must be conducted no less
frequently than two times during a 12-month period;

Provide an IEP for each participant based on an assessment.
IEPs shall be developed in partnership with each participant and
will reflect the needs as well as the expressed interests and
desires of the participant. IEPs shall be updated as necessary
to reflect information gathered during the participants’
assessment;

Provide or arrange for training for participants specific to their
community service assignment or in support of their training
needs identified in their IEP;

Submit all requests for an OJE to the Department for approval
prior to exercising the OJE with any participants;

Obtain and record the personal information necessary for a
proper determination of eligibility for all participants and
maintain documentation supporting their eligibility. The income
of each participant shall be recertified once every 12 months.
Documentation records shall be maintained in a confidential
manner;

Cooperate with community, employment, and training agencies,
including agencies under the WIA and provided through OSCC,
to provide services to low-income older workers;

Family Service Agency — Schedule A
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Follow-up with participants placed into unsubsidized
employment to determine whether they are still employed and to
make certain that participants receive any follow-up services
they may need to ensure retention. [OAA Section 513(c)(2)(B)];

As mandated partner under the WIA, the Title V SCSEP must
have a signed Memorandum of Understanding with the Local
Workforce Investment Board(s) and the OSCC(s) detailing how
services will be provided. [WIA Sections 662.200-300];

Maintain an up-to-date Title V SCSEP Manual and related
departmental requirements so that all responsible persons have
ready access to standards, policies, and procedures; and

Maintain a program data collection and reporting system as
required by the California Department of Aging.

The Contractor shall or if subcontracted the subcontractor shall meet
the annual negotiated performance measures established by the
U. S. Department of Labor, which include:

a.

Unsubsidized Placement Rate — 26% (The number of
successful placements divided by the number of modified slots);

Service Level- 162% (The number of participants active at any
time during the reporting period divided by the number of
modified slots);

Community Service Hours- % Not Established (The total
number of hours of community service);

Retention Rate- 67% (The number of Earticipants employed in
unsubsidized employment on the 180™ day after the earliest
start employment date);

Most in Need- 71% (The number of participants active at any
time during the reporting period who are 60 or over and who
have one or more of the specified barriers to employment
divided by the number of participants who were active at any
time during the reporting period);

Customer Satisfaction (This measure, which is in three parts,
reports the average American Customer Satisfaction Index
(ACSI) score for employers, participants, and host agencies.)
(1) Employer- 87%
(2) Host Agency- 84%

Family Service Agency — Schedule A
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(3) Participant- 85%
g. Earnings Increase- % Not Established (Average earnings gain

for all exiters who were employed in the first quarter after the
quarter of exit); a_nd

h. Common Measure—Entered Employment Rate (This measure
reports the employment outcomes for all participants who were
not employed at the time of participation).

V. TRANSPORTATION PROGRAM

A. Units of Service

Contractor agrees to provide 30 unduplicated clients with 5,030 trips.

B. Unit Definition

Transportation: To take a client from one location (home, senior center
facility, etc.) to another.
Unit of Service: One one-way trip

C. Program Requirements

Contractor agrees to:

1. Coordinate services with all other relevant transit, especially
paratransit services available from Redi-Wheels and Redi-Coast;

2. Bill additional transportation services to the contract only if the client
is allowed to pay a suggested contribution and will not be denied
services if he/she is unable to pay; and

3. Provide transportation for clients of senior centers or adult day
’ programs as the established priority. Agencies should provide
additional shopping assistance or medical trip services only if there is
a defined need and only if resources permit.

Family Service Agency — Schedule A
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SCHEDULE B
FAMILY SERVICE AGENCY

FY 2006-2007 FISCAL SUMMARY

Contractor shall operate the following Older Americans Act (OAA) and/or Community-
Based Services (CBSP) program(s): a Case Management Program, a Congregate
Nutrition Program, the Senior Employment Programs, and a Transportation Program.
Services described in this Schedule B reflect program funding and payment methods
during fiscal year July 1, 2006 through June 30, 2007. These programs shall operate in
accordance with the California Department of Aging and/or state licensing regulations,
applicable federal laws, and the standards and requirements established by Aging and
Adult Services of San Mateo County.

CASE MANAGEMENT PROGRAM

Aging and Adult Services will pay the contractor in consideration of Case
Management Program services rendered through OAA funds, the rate of one-
twelfth of the total reimbursement for this program per month, as long as this
amount does not exceed the total cost of case management services rendered.

The maximum reimbursement for the Case Management Program during the
contract term July 1, 2006 through June 30, 2007 shall not exceed TEN
THOUSAND DOLLARS ($10,000).

CONGREGATE NUTRITION PROGRAM

Aging and Adult Services will pay the contractor in consideration of Congregate
Nutrition Program services rendered through combined OAA and Nutrition
Services Incentive Program (NSIP) funds, the rate of $3.70 per meal.

The maximum reimbursement for the Congregate Nutrition Program during the
contract term July 1, 2006 through June 30, 2007 shall not exceed THIRTY-
FIVE THOUSAND ONE HUNDRED FIFTY DOLLARS ($35,150).

SENIOR EMPLOYMENT PROGRAMS

Aging and Adult Services will pay the contractor in consideration of Title I11B,
Employment/Second Career Program services rendered through 111B OAA
funds, the rate of one-twelfth of the total reimbursement or the actual cost of this
program per month. '

The maximum reimbursement for the Title 111B, Employment/Second Career
Program during the contract term July 1, 2006 through June 30, 2007 shall not
exceed NINETEEN THOUSAND DOLLARS ($19,000).

Family Service Agency — Schedule B
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V.

Aging and Adult Services will pay contractor in consideration of Title V, Senior
Community Services Employment Program services rendered through Title V
OAA funds, the rate of one-twelfth of the total reimbursement or the actual cost
of this program per month, as long as this amount does not exceed the total cost
of senior community services employment services rendered.

The maximum reimbursement for the Title V, Senior Community Services
Employment Program during the contract term July 1, 2006 through June 30,
2007 shall not exceed ONE HUNDRED AND SIXTY-FOUR THOUSAND SIX
HUNDRED EIGHTY-SEVEN DOLLARS ($164,687).

TRANSPORTATION PROGRAM

Aging and Adult Services will pay contractor in consideration of Transportation
Program services rendered through 111B OAA funds, the rate of one-twelfth of
the total reimbursement of this program per month, as long as this amount does
not exceed the total cost of transportation services rendered.

The maximum reimbursement for the Transportation Program during the
contract term July 1, 2006 through June 30, 2007 shall not exceed TEN
THOUSAND SIXTY DOLLARS ($10,060).

Contractor agrees to the following:

A. Contractor is responsible for covering the cost of all components of each
program outlined above and shall be reimbursed for actual expenditures on
the approved budget for each program,; :

B. A mid-year review, scheduled for January, will require a reconciliation of
year-to-date outcomes. Based on these outcomes, a budget revision may be
required;

C. Submit client intake forms as appropriate, monthly program reports and
invoices by the tenth (10™) of each month. (Invoices submitted more than
two months past the month of service may not be reimbursed. Statistical
reports submitted more than one month past the month of service may result
in withholding of payments until reports are brought current.);

D. Offer services throughout the twelve-month contract period, unless prior
written approval is received from Aging and Adult Services;

E. Submit a closing report by July 31, 2007;

F. Program Income must be reported and expended under the same terms and
conditions as the program funds from which it is generated; and
Family Service Agency — Schedule B
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G. Program Income must be used to pay for current allowable costs of the
program in the same fiscal year that the income was earned.

The maximum reimbursement for contracted services between San Mateo
County Aging and Adult Services and Family Service Agency is $238,897 in
OAA and NSIP funds, and $16,976 in County General Funds for general
program support for a total amount of TWO HUNDRED AND FIFTY-FIVE
THOUSAND EIGHT HUNDRED SEVENTY-THREE DOLLARS ($255,873) for
the contract term July 1, 2006 through June 30, 2007.
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Attachment H
Health Insurance Portability and Accountability Act (HIPAA)
Business Associate Requirements

Definitions

Terms used, but not otherwise defined, in this Schedule shall have the same
meaning as those terms are defined in 45 Code of Federal Regulations section
160.103 164.304 and 164.501. (All regulatory references in this Schedule are to Title
45 of the Code of Federal Regulations unless otherwise specified.)

a.

b.

Designated Record Set. “Designated Record Set” shall have the same
meaning as the term “designated record set” in Section 164.501.

Electronic Protected Health Information. “Electronic Protected Health
Information” (“EPHI”) means individually identifiable health information that
is transmitted or maintained in electronic media, limited to the information
created, received, maintained or transmitted by Business Associate from or
on behalf of Covered Entity.

Individual. “Individual” shall have the same meaning as the term “individual”
in Section 164.501 and shall include a person who qualifies as a personal
representative in accordance with Section 164.502(g).

Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of
Individually Identifiable Health Information at 45 Code of Federal
Regulations Part 160 and Part 164, Subparts A and E.

Protected Health Information. “Protected Health Information” shall have the
same meaning as the term “protected health information” in Section 164.501
and is limited to the information created or received by Contractor from or on
behalf of County.

Required By Law. “Required by law” shall have the same meaning as the
term “required by law” in Section 164.501.

Secretary. “Secretary” shall mean the Secretary of the United States
Department of Health and Human Services or his or her designee.

Security Incident. “Security Incident” shall mean the attempted or
successful unauthorized access, use, disclosure, modification, or
destruction of information or interference with systems operations in an
information system, but does not include minor incidents that occur on a
daily basis, such as scans, “pings”, or unsuccessful random attempts to
penetrate computer networks or servers maintained by Business Associate
Security Rule. “Security Rule” shall mean the Standards for the Protection
of Electronic Protected Health Information at 45 CFR Part 160 and Part 164,
Subparts A and C.



Obligations and Activities of Contractor

a.

Contractor agrees to not use or further disclose Protected Health
Information other than as permitted or required by the Agreement or as
required by law.

Contractor agrees to use appropriate safeguards to prevent the use or
disclosure of the Protected Health Information other than as provided for by
this Agreement.

Contractor agrees to mitigate, to the extent practicable, any harmful effect
that is known to Contractor of a use or disclosure of Protected Health
Information by Contractor in violation of the requirements of this Agreement.
Contractor agrees to report to County any use or disclosure of the Protected
Health Information not provided for by this Agreement.

Contractor agrees to ensure that any agent, including a subcontractor, to
whom it provides Protected Health Information received from, or created or
received by Contractor on behalf of County, agrees to the same restrictions
and conditions that apply through this Agreement to Contractor with respect
to such information.

If Contractor has protected health information in a designated record set,
Contractor agrees to provide access, at the request of County, and in the
time and manner designated by County, to Protected Health Information in a
Designated Record Set, to County or, as directed by County, to an
Individual in order to meet the requirements under Section 164.524.

If Contractor has protected health information in a designated record set,
Contractor agrees to make any amendment(s) to Protected Health
Information in a Designated Record Set that the County directs or agrees to
make pursuant to Section 164.526 at the request of County or an Individual,
and in the time and manner designed by County.

Contractor agrees to make internal practices, books, and records relating to
the use and disclosure of Protected Health Information received from, or
created or received by Contractor on behalf of, County available to the
County, or at the request of the County to the Secretary, in a time and
manner designated by the County or the Secretary, for purposes of the
Secretary determining County’s compliance with the Privacy Rule.
Contractor agrees to document such disclosures of Protected Health
Information and information related to such disclosures as would be
required for County to respond to a request by an Individual for an
accounting of disclosures of Protected Health Information in accordance
with Section 164.528.



Contractor agrees to provide to County or an Individual in the time and
manner designated by County, information collected in accordance with
Section (i) of this Schedule, to permit County to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with Section 164.528.

Contractor shall implement administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of EPHI that Contractor creates, receives,
maintains, or transmits on behalf of County.

Contractor shall conform to generally accepted system security principles
and the requirements of the final HIPAA rule pertaining to the security of
health information.

Contractor shall ensure that any agent to whom it provides EPHI, including a
subcontractor, agrees to implement reasonable and appropriate safeguards
to protect such EPHI.

Contractor shall report to County any Security Incident within 5 business
days of becoming aware of such incident.

Contractor shall makes its policies, procedures, and documentation relating
to the security and privacy of protected health information, including EPHI,
available to the Secretary of the U.S. Department of Health and Human
Services and, at County’s request, to the County for purposes of the
Secretary determining County’s compliance with the HIPAA privacy and
security regulations.

Permitted Uses and Disclosures by Contractor

Except as otherwise limited in this Schedule, Contractor may use or disclose
Protected Health Information to perform functions, activities, or services for, or on
behalf of, County as specified in the Agreement; provided that such use or disclosure
would not violate the Privacy Rule if done by County.

Obligations of County

a.

County shall provide Contractor with the notice of privacy practices that
County produces in accordance with Section 164.520, as well as any
changes to such notice.

County shall provide Contractor with any changes in, or revocation of,
permission by Individual to use or disclose Protected Health Information, if
such changes affect Contractor’'s permitted or required uses and
disclosures.

County shall notify Contractor of any restriction to the use or disclosure of
Protected Health Information that County has agreed to in accordance with
Section 164.522.



Permissible Requests by County

County shall not request Contractor to use or disclose Protected Health
Information in any manner that would not be permissible under the Privacy Rule if
done by County, unless the Contractor will use or disclose Protected Health
Information for, and if the Agreement provides for, data aggregation or management
and administrative activities of Contractor.

Duties Upon Termination of Agreement

a.

Upon termination of the Agreement, for any reason, Contractor shall return
or destroy all Protected Health Information received from County, or created
or received by Contractor on behalf of County. This provision shall apply to
Protected Health Information that is in the possession of subcontractors or
agents of Contractor. Contractor shall retain no copies of the Protected
Health Information.

In the event that Contractor determines that returning or destroying
Protected Health Information is infeasible, Contractor shall provide to
County notification of the conditions that make return or destruction
infeasible. Upon mutual agreement of the Parties that return or destruction
of Protected Health Information is infeasible, Contractor shall extend the
protections of the Agreement to such Protected Health Information and limit
further uses and disclosures of such Protected Health Information to those
purposes that make the return or destruction infeasible, for so long as
Contractor maintains such Protection Health Information.

Miscellaneous

Regulatory References. A reference in this Schedule to a section in the
Privacy Rule means the section as in effect or as amended, and for which
compliance is required.

Amendment. The Parties agree to take such action as is necessary to
amend this Schedule from time to time as is necessary for County to comply
with the requirements of the Privacy Rule and the Health Insurance
Portability and Accountability Act, Public Law 104-191.

Survival. The respective rights and obligations of Contractor under this
Schedule shall survive the termination of the Agreement.

Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a
meaning that permits County to comply with the Privacy Rule.

Reservation of Right to Monitor Activities. County reserves the right to
monitor the security policies and procedures of Contractor



ATTACHMENT I
Assurance of Compliance with Section 504 of the Rehabilitation Act of 1973, as Amended

The undersigned (hereinafter called the "Contractor(s)") hereby agrees that it will comply with Section
504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DHHS
regulation, and all guidelines and interpretations issued pursuant thereto.

The Contractor(s) gives/give this assurance in consideration of for the purpose of obtaining contracts
after the date of this assurance. The Contractor(s) recognizes/recognize and agrees/agree that
contracts will be extended in reliance on the representations and agreements made in this assurance.
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the

person or persons whose signatures appear below are authorized to sign this assurance on behalf of
the Contractor(s).

The Contractor(s): (Check a or b)
a. Employs fewer than 15 persons.

b /Employs 15 or more persons and, pursuant to section 84.7 (a) of the regulation (45
C.F.R. 84.7 (a), has designated the following person(s) to coordinate its efforts to
comply with the DHHS regulation.

"rancine Weiss
Name of 504 Person - Type or Print

Family Service Agencv of San Mateo Countv
Name of Contractor(s) - Type or Print

24 Second Avenue
Street Address or P.O. Box

San Mateo, CA 94401
City, State, Zip Code

| certify that the above information is complete and correct to the best of my knowledge.

ot

Signature

Human Resources Coordinator
Title of Authorized Official

Mav 24, 2006
Date

*Exception: DHHS regulations state that:

"If a recipient with fewer than 15 employees finds that, after consultation with a disabled person
seeking its services, there is no method of complying with (the facility accessibility regulations) other
than making a significant alteration in its existing facilities, the recipient may, as an alternative, refer
the handicapped person to other providers of those services that are accessible."



COUNTY OF SAN MATEO

Equal Benefits Compliance Declaration Form

l. Vendor Identification

Name of Contractor: Familyv Service Agencyv of San Mateo County
Contact Person: Susan Houston
Address: » 24 Second Avenue

San Mateo, CA 94401

Phone Number: 650-403-4300, extension 4369
Fax Number: 650-403-4303

Il. Employees
Does the Contractor have any employees? I;l Yes [] No

Does the Contractor provide benefits to spouses of employees? ] Yes [f No

*If the answer to one or both of the above is no, please skip to Section IV.*

ll. Equal Benefits Compliance (Check one)

[] Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its
employees with spouses and its employees with domestic partners.

[] Yes, the Contractor complies by offering a cash equivalent payment to eligible employees
in lieu of equal benefits.

[C] No, the Contractor does not comply.
[] The Contractor is under a collective bargaining agreement which began on

(date) and expires on ' _(date).

IV. Declaration

| declare undﬁr epalty of perjury under the laws of the State of California that the foregoing is
true/and cﬂr"c ,%‘d that 1 am authorized to bind this entity contractually.
L {/UZ e /

Laurie Wishard

1
[* Signature Name (Please Print)
e T ey 3072606



ACORD. CERTIFICAT

OF LIABILITY INSURAN =

OPID L1 PATEMMDDYYYY)
FAMIL10 01/25/06

PRODUCER

(PA) Heffernan Insurance Brkrs
1804 Embarcadero Road, #201

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Palo Alto CA 94303
Phone: 650-842-5200 Fax:650-842-5201 INSURERS AFFORDING COVERAGE NAIC #
[}
INSURED INSURER A: Riverport Insurance Company
INSURERB: Redwood Fire & Casualty
Familg Service Agency SM INSURERIC:
24 2nd Ave. INSURER D:
San Mateo CA 94401
INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSRADD'] POLICY EFFECTIVE [POLICY EXPIRATION
LTR INSRD TYPE OF INSURANCE POLICY NUMBER DATE (MMW/DD/YY) | DATE (MM/DD/YY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $ 1000000
DAMAGE TO RENTED
A | X | X | COMMERCIAL GENERAL LIABILITY | RIC0006241 07/01/05 07/01/06 | PREMISES (Ea occurence) $100000
! cLaiMs MADE | X | OCCUR MED EXP (Anyoneperson) | $ 10000
PERSONAL & ADV INJURY | $ 1000000
X |Social Worker Pro GENERAL AGGREGATE $ 3000000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 3000000
POLICY E@f Loc Emp Ben. 1000000
[ALTEMOBILELIABIEILY COMBINED SINGLELIMIT | ¢ 1000000
A X | ANY AUTO RIC0006241 07/01/05| 07/01/06 | (Eaaccden)
| | ALLOWNED AUTOS BODILY INJURY S
SCHEDULED AUTOS (Per person)
5 i___ AIREDAUICS BODILY INJURY p
| NON-OWNED AUTOS (Per accident)
|
i I PROPERTY DAMAGE s
! i (Per accident)
T
| GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO OTHER THAN EAACC | §
AUTO ONLY: AGG | 5
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $ 5000000
a occuR [ | cLamsmace | RIC0006241 07/01/05| 07/01/06 | AGGREGATE $5000000
$
DEDUCTIBLE $
X |RETENTION $10000 $
| WORKERS COMPENSATION AND X e e S
EMPLOYERS' LIABILITY
1
B | ANY PROPRIETORIPARTNERIEXECUTIVE W6135783 01/01/06 01/01/07 | E.L. EACH ACCIDENT $1000000
OFFICER/MENBER EXCLUDED? E.L. DISEASE - EA EvPLOYEE| $ 2000000
If yes, describe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICYLIMIT | $ 1000000
OTHER

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

The County of San Mateo, its officers,
Additional Insureds on General Liability.
non-payment of premium.

agents & employees are named
*10 day notice of cancellation for

CERTIFICATE HOLDER

CANCELLATION

COUNTY6

County of San Mateo
Aging & Adult Services
225 37th Street

San Mateo CA 94403

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL &_ DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

AUTHOR / NTATIVE "

ACORD 25 (2001/08)

© ACORD CORPORATION 1988




