AGREEMENT BETWEEN THE COUNTY OF SAN MATEO AND
OMBUDSMAN SERVICES OF SAN MATEO COUNTY, INC.

THIS AGREEMENT, entered into this day of , 20
by and between the COUNTY OF SAN MATEO, hereinafter called "County," and
OMBUDSMAN SERVICES OF SAN MATEO COUNTY, INC., hereinafter called

"Contractor";

WHEREAS, pursuant to Government Code, Section 31000, County may contract
with independent contractors for the furnishing of such services to or for County or any
Department thereof;

WHEREAS, it is necessary and desirable that Contractor be retained for the purpose
of providing an - Ombudsman Program.

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS
FOLLOWS:

1. Exhibits and Attachments

The following exhibits and attachments are included hereto and incorporated by reference
herein:

Schedule A—FY 2006-2007 Description of Services
Schedule B—FY 2006-2007 Fiscal Summary
Attachment H—HIPAA Business Associate requirements
Attachment [—§ 504 Compliance

2. Services to be performed by Contractor

In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall perform
services for County in accordance with the terms, conditions and specifications set forth
herein and in Exhibit “A.”

3. Payments

In consideration of the services provided by Contractor in accordance with all terms,
conditions and specifications set forth herein and in Exhibit "A," County shall make payment
to Contractor based on the rates and in the manner specified in Exhibit "B." The County
reserves the right to withhold payment if the County determines that the quantity or quality
of the work performed is unacceptable. In no event shall the County’s total fiscal obligation
under this Agreement exceed THREE HUNDRED THREE THOUSAND SEVEN HUNDRED
AND TWO DOLLARS ($303,702).



4. Term and Termination

Subject to compliance with all terms and conditions, the term of this Agreement shall be
from July 1, 2006 through June 30, 2007.

This Agreement may be terminated by Contractor, the Director of the Health Department or
his/her designee at any time without a requirement of good cause upon thirty (30) days’
written notice to the other party.

In the event of termination, all finished or unfinished documents, data, studies, maps,
photographs, reports, and materials (hereafter referred to as materials) prepared by
Contractor under this Agreement shall become the property of the County and shall be
promptly delivered to the County. Upon termination, the Contractor may make and retain a
copy of such materials. Subject to availability of funding, Contractor shall be entitled to
receive payment for work/services provided prior to termination of the Agreement. Such
payment shall be that portion of the full payment which is determined by comparing the
work/services completed to the work/services required by the Agreement.

5. Availability of Funds

The County may terminate this Agreement or a portion of the services referenced in the
Attachments and Exhibits based upon unavailability of Federal, State, or County funds, by
providing written notice to Contractor as soon as is reasonably possible after the county
learns of said unavailability of outside funding.

6. Relationship of Parties

Contractor agrees and understands that the work/services performed under this Agreement
are performed as an independent Contractor and not as an employee of the County and

that Contractor acquires none of the rights, privileges, powers, or advantages of County
employees.

7. Hold Harmless

Contractor shall indemnify and save harmless County, its officers, agents, employees, and
servants from all claims, suits, or actions of every name, kind, and description, brought for,
or on account of: (A) injuries to or death of any person, including Contractor, or (B) damage
to any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions,
penalties, or claims of damages resulting from Contractor’s failure to comply with the
requirements set forth in the Health Insurance Portability and Accountability Act of 1996
(HIPAA) and all Federal regulations promulgated thereunder, as amended, or (D) any other
loss or cost, including but not limited to that caused by the concurrent active or passive
negligence of County, its officers, agents, employees, or servants, resulting from the
performance of any work required of Contractor or payments made pursuant to this
Agreement, provided that this shall not apply to injuries or damage for which County has
been found in a court of competent jurisdiction to be solely liable by reason of its own
negligence or willful misconduct.



The duty of Contractor to indemnify and save harmless as set forth herein, shall include the
duty to defend as set forth in Section 2778 of the California Civil Code.

8. Assignability and Subcontracting

Contractor shall not assign this Agreement or any portion thereof to a third party or
subcontract with a third party to provide services required by contractor under this
Agreement without the prior written consent of County. Any such assignment or
subcontract without the County’s prior written consent shall give County the right to
automatically and immediately terminate this Agreement.

9. Insurance

The Contractor shall not commence work or be required to commence work under this
Agreement unless and until all insurance required under this paragraph has been obtained
and such insurance has been approved by Risk Management, and Contractor shall use
diligence to obtain such issuance and to obtain such approval. The Contractor shall furnish
the Department/Division with certificates of insurance evidencing the required coverage,
and there shall be a specific contractual liability endorsement extending the Contractor's
coverage to include the contractual liability assumed by the Contractor pursuant to this
Agreement. These certificates shall specify or be endorsed to provide that thirty (30) days'
notice must be given, in writing, to the Department/Division of any pending change in the
limits of liability or of any cancellation or modification of the policy.

A. Worker's Compensation and Employer's Liability Insurance The Contractor
shall have in effect during the entire life of this Agreement Workers'
Compensation and Employer's Liability Insurance providing full statutory
coverage. In signing this Agreement, the Contractor certifies, as required by
Section 1861 of the California Labor Code, that it is aware of the provisions of
Section 3700 of the California Labor Code which requires every employer to be
insured against liability for Worker's Compensation or to undertake self-
insurance in accordance with the provisions of the Code, and will comply with
such provisions before commencing the performance of the work of this
Agreement.

B. Liability Insurance The Contractor shall take out and maintain during the life
of this Agreement such Bodily Injury Liability and Property Damage Liability
Insurance as shall protect him/her while performing work covered by this
Agreement from any and all claims for damages for bodily injury, including
accidental death, as well as any and all claims for property damage which may
arise from contractors operations under this Agreement, whether such
operations be by himself/herself or by any sub-contractor or by anyone directly
or indirectly employed by either of them. Such insurance shall be combined
single limit bodily injury and property damage for each occurrence and shall be
not less than the amount specified below.

Such insurance shall include:

Comprehensive General Liability . ................. $1,000,000
Motor Vehicle Liability Insurance . . ................ $1,000,000

Sy



Professional Liability . .. .......... ... .. .. ... .. $1,000,000

County and its officers, agents, employees and servants shall be named as additional
insured on any such policies of insurance, which shall also contain a provision that the
insurance afforded thereby to the County, its officers, agents, employees and servants shall
be primary insurance to the full limits of liability of the policy, and that if the County or its
officers and employees have other insurance against the loss covered by such a policy,
such other insurance shall be excess insurance only.

In the event of the breach of any provision of this section, or in the event any notice is
received which indicates any required insurance coverage will be diminished or canceled,
the County of San Mateo at its option, may, notwithstanding any other provision of this
Agreement to the contrary, immediately declare a material breach of this Agreement and
suspend all further work pursuant to this Agreement.

10. Compliance with laws; payment of Permits/Licenses

All services to be performed by Contractor pursuant to this Agreement shall be performed in
accordance with all applicable Federal, State, County, and municipal laws, ordinances and
regulations, including, but not limited to, the Health Insurance Portability and Accountability
Act of 1996 (HIPAA), and the Federal Regulations promulgated thereunder, as amended,
and will comply with the Business Associate requirements set forth in Attachment “H,” and
the Americans with Disabilities Act of 1990, as amended, and Section 504 of the
Rehabilitation Act of 1973, as amended and attached hereto and incorporated by reference
herein as Attachment “I,” which prohibits discrimination on the basis of handicap in
programs and activities receiving any Federal or County financial assistance. Such services
shall also be performed in accordance with all applicable ordinances and regulations,
including, but not limited to, appropriate licensure, certification regulations, provisions
pertaining to confidentiality of records, and applicable quality assurance regulations. In the
event of a conflict between the terms of this Agreement and State, Federal, County, or

municipal law or regulations, the requirements of the applicable law will take precedence
over the requirements set forth in this Agreement.

Contractor will timely and accurately complete, sign, and submit all necessary
documentation of compliance.

11. Non-Discrimination and Other Requirements

A. Section 504 applies only to Contractors who are providing services to members
of the public. Contractor shall comply with § 504 of the Rehabilitation Act of
1973, which provides that no otherwise qualified handicapped individual shall,
solely by reason of a disability, be excluded from the participation in, be denied
the benefits of, or be subjected to discrimination in the performance of this
Agreement.

B.  General non-discrimination. No person shall, on the grounds of race, color,
religion, ancestry, gender, age (over 40), national origin, medical condition
(cancer), physical or mental disability, sexual orientation, pregnancy, childbirth
or related medical condition, marital status, or political affiliation be denied any
benefits or subject to discrimination under this Agreement.
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C. Equal employment opportunity. Contractor shall ensure equal employment
opportunity based on objective standards of recruitment, classification,
selection, promotion, compensation, performance evaluation, and management
relations for all employees under this Agreement. Contractor’s equal
employment policies shall be made available to County of San Mateo upon
request.

D. Violation of Non-discrimination provisions. Violation of the non-discrimination
provisions of this Agreement shall be considered a breach of this Agreement
and subject the Contractor to penalties, to be determined by the County
Manager, including but not limited to:

1.  Termination of this Agreement;

2. Disqualification of the Contractor from bidding on or being awarded a
County contract for a period of up to 3 years;

3. Liquidated damages of $2,500 per violation; and

4. Imposition of other appropriate contractual and civil remedies and
sanctions, as determined by the County Manager.

To effectuate the provisions of this section, the County Manager shall have the authority to
examine Contractor's employment records with respect to compliance with this paragraph
and/or to set off all or any portion of the amount described in this paragraph against

amounts due to Contractor under the Contract or any other Contract between Contractor
and County.

Contractor shall report to the County Manager the filing by any person in any court of any
complaint of discrimination or the filing by any person of any and all charges with the Equal
Employment Opportunity Commission, the Fair Employment and Housing Commission or
any other entity charged with the investigation of allegations within 30 days of such filing,
provided that within such 30 days such entity has not notified Contractor that such charges
are dismissed or otherwise unfounded. Such notification shall include the name of the
complainant, a copy of such complaint, and a description of the circumstance. Contractor
shall provide County with a copy of their response to the Complaint when filed.

E. Compliance with Equal Benefits Ordinance. With respect to the provision of
employee benefits, Contractor shall comply with the County Ordinance which
prohibits contractors from discriminating in the provision of employee benefits
between an employee with a domestic partner and an employee with a spouse.

F. The Contractor shall comply fully with the non-discrimination requirements
required by 41 CFR 60-741.5(a), which is incorporated herein as if fully set
forth.

G. Compliance with Contractor Employee Jury Service Ordinance. Contractor shall
comply with the County Ordinance with respect to provision of jury duty pay to
employees and have and adhere to a written policy that provides that its
employees shall receive from the contractor, on an annual basis, no less than
five days of regular pay for actual jury service in San Mateo County. The policy
may provide that employees deposit any fees received for such jury service with
the contractor or that the contractor deduct from the employees regular pay the
fees received for jury service.



12. Retention of Records, Right to Monitor and Audit

A. CONTRACTOR shall maintain all required records for three (3) years after the
COUNTY makes final payment and all other pending matters are closed, and
shall be subject to the examination and/or audit of the County, a Federal grantor
agency, and the State of California.

B. Reporting and Record Keeping: CONTRACTOR shall comply with all program
and fiscal reporting requirements set forth by appropriate Federal, State and
local agencies, and as required by the COUNTY.

C. CONTRACTOR agrees to provide to COUNTY, to any Federal or State
department having monitoring or review authority, to COUNTY's authorized
representatives, and/or their appropriate audit agencies upon reasonable
notice, access to and the right to examine all records and documents necessary
to determine compliance with relevant Federal, State, and local statutes, rules
and regulations, and this Agreement, and to evaluate the quality,
appropriateness and timeliness of services performed.

13. Merger Clause

This Agreement, including the Exhibits attached hereto and incorporated herein by
reference, constitutes the sole Agreement of the parties hereto and correctly states the
rights, duties, and obligations of each party as of this document's date. In the event that
any term, condition, provision, requirement or specification set forth in this body of the
agreement conflicts with or is inconsistent with any term, condition, provision, requirement
or specification in any exhibit and/or attachment to this agreement, the provisions of this
"~ body of the agreement shall prevail. Any prior agreement, promises, negotiations, or
representations between the parties not expressly stated in this document are not binding.
All subsequent modifications shall be in writing and signed by the parties.

14. Controlling Law

The validity of this Agreement and of its terms or provisions, as well as the rights and duties
of the parties hereunder, the interpretation, and performance of this Agreement shall be
governed by the laws of the State of California.

15. Notices

Any notice, request, demand, or other communication required or permitted hereunder shall
be deemed to be properly given when deposited in the United States mail, postage prepaid,

or when deposited with a public telegraph company for transmittal, charges prepaid,
addressed to:

In the case of County, to:
Heather Ledesma, FSM Il
Aging and Adult Services
225 37" Avenue

San Mateo, CA 94403

In the case of Contractor, to:



Elizabeth Irwin, Executive Director

Ombudsman Services of San Mateo County, Inc.
1700 South Amphlett, #220

San Mateo, CA 94402

16. Conflict of Interest

A.

The Contractor shall prevent employees, consultants, or members of governing
bodies from using their positions for purposes including, but not limited to, the
selection of subcontractors, that are, or give the appearance of being, motivated
by a desire for private gain for themselves or others, such as family, business,
or other ties. In the event that the State determines that a conflict of interest
exists, funds may be disallowed by the State and such conflict may constitute
grounds for termination of the Agreement.

This provision shall not be construed to prohibit employment of persons with
whom the Contractor’s officers, agents, or employees have family, business, or
other ties, so long as the employment of such persons does not result in a
conflict of interest (real or apparent) or increased costs over those associated
with the employment of any other equally qualified applicant, and such persons

have successfully competed for employment with the other applicants on a
merit basis.

17. Debarment, Suspension, and Other Responsibility Matters

A

The Contractor certifies to the best of its knowledge and belief, that it and its
subcontractors:

1. Are not presently debarred, suspended, proposed for disbarment, declared
ineligible, or voluntarily excluded from covered transactions by any federal
department or agency;

2. Have not within a three-year period preceding this Agreement been
convicted of or had a civil judgment rendered against them for commission
of fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a public (federal, state, or local) transaction or
contract under a public transaction; violation of federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving
stolen property;

3.  Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (federal, state, or local) with commission of any of the
offenses enumerated in paragraph 17 A. of this certification; and

4. Have not within a three-year period preceding this Agreement had one or
more public transactions (federal, state, or local) terminated for cause or
default.

5.  Contractor shall report immediately to the Department in writing any
incidents of alleged fraud and/or abuse by either Contractor or
Contractor’s subcontractor. Contractor shall maintain any records,
documents, or other evidence of fraud and abuse until otherwise notified
by the Department.



18.

19

The Contractor agrees to timely execute any and all amendments to this Agreement
or other required documentation relating to their  subcontractors
debarment/suspension status.

Contractqr’s Staff

A. The Contractor shall maintain adequate staff to meet the contractor’'s
obligations under this Agreement.

B. This staff shall be available to the State and Aging and Adult Services for
training and meetings as necessary

Lobbying Certification

The Contractor, by signing this Agreement, hereby certifies to the best of his or her
knowledge and belief, that:

A. No federal appropriated funds have been paid or will be paid, by or on behalf of
the Contractor, to any person for influencing or attempting to influence an officer
or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with the
awarding of any federal contract, the making of any federal grant, the making of
any federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any federal
contract, grant, loan, or cooperative agreement.

B. If any funds other than federal appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee of
any federal agency, a Member of Congress, an officer or employee of Congress
or an employee of a Member of Congress in connection with this federal
contract, grant, loan or cooperative agreement, the undersigned shall complete
and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in
accordance with its instructions.

C. The Contractor shall require that the language of this certification be included in
the award documents for all subcontracts at all tiers (including subgrants, and
contracts under grants, loans, and cooperative agreements which exceed
$100,000) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when

this transaction was made or entered into. This certification is a prerequisite for making or
entering into this transaction imposed by 31 USC 1352. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

20.

Property
A. The Contractor shall record the following information when property is acquired:

1. Date acquired
2.  Property description (include model number)
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21.

Property identification number (serial number)

Cost or other basis of valuation

Fund source

Rate of depreciation (or depreciation schedule), if applicable

ol

The Contractor shall keep track of property purchased with Contract funds,
whether capitalized or not. The Contractor shall submit to the Department,
annually with the Closeout, a current inventory of property furnished or
purchased by the Contractor with funds awarded under the terms of this
Agreement or any predecessor agreement for the same purpose. The
Contractor shall maintain an annual inventory of property furnished or
purchased by the subcontractor with funds awarded under the terms of this
Agreement or any predecessor agreement for the same purpose. The
Contractor shall use the Report of Project Property Furnished/Purchased with
Agreement Funds (CDA 32) to report property to the Department.

Prior to disposal of any property purchased by the Contractor or the
Subcontractor with funds from this Agreement, the Contractor must obtain
approval from the Department regardless of the acquisition value. Disposition,
which includes sale, trade-in, discarding, or transfer to another agency may not
occur until approval is received from the Department. The Contractor shall use
the Request to Dispose of Property (CDA 248) to dispose of property.

Provision of Services

Contractor shall take reasonable steps to ensure that “alternative
communication services” are available to non-English speaking or LEP
beneficiaries of services under this Agreement. (22 CCR 98211)

“Alternative communication services” include, but are not limited to, the
provision of services and programs by means of the following:

Interpreters or bilingual providers and provider staff;

Contracts with interpreter services;

Use of telephone interpreter lines;

Sharing of language assistance materials and services with other
providers;

Translated written information materials, including but not limited to,
enroliment information and descriptions of available services and
programs; and

6. Referral to culturally and linguistically appropriate community services
programs.

F N
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IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have
affixed their hands.

COUNTY OF SAN MATEO

By:
Jerry Hill, President, Board of Supervisors,
San Mateo County

Date:

ATTEST:

By:
Clerk of Said Board

OMBUDSMAN SERVICES OF SAN MATEO COUNTY, INC.

Cf{@m;

Contractor’s Signature

Date: 6/2} /O(”

Long Form Agreement/Business Associate v 1/09/06
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SCHEDULE A
OMBUDSMAN SERVICES OF SAN MATEO COUNTY, INC.

FY 2006-2007 DESCRIPTION OF SERVICES

Contractor shall operate the following Older Americans Act (OAA) and/or Community-
Based Services (CBSP) program(s): an Ombudsman Program. Services described in
this Schedule A reflect program performance requirements (units of service) during fiscal
year July 1, 2006 through June 30, 2007. This program shall operate in accordance with
the California Department of Aging and/or state licensing regulations and the standards
and requirements established by Aging and Adult Services of San Mateo County.
Monitoring will be conducted annually and onsite, in accordance with the Area Agency on
Aging Contract Monitoring Procedures Manual compliance. Contractor agrees to provide

requested programmatic and administrative documentation as part of the contract
monitoring process.

L. OMBUDSMAN PROGRAM

A.

Units of Service

Contractor agrees to provide a minimum of 500 units of community
education/advocacy; 8,000 units of complaint/abuse investigation and facility
monitoring for a minimum of 1,200 unduplicated cases for clients in long
term care facilities for the elderly and; 1,200 hours of volunteer recruitment
for recruiting a minimum of 10 volunteers. Contractor also agrees to provide
a minimum of 400 units of community education/advocacy and 400 units of
complaint/abuse investigation and facility monitoring for a minimum of 120
unduplicated cases in adult residential facilities for the developmentally
disabled.

Unit Definitions

Community Education: To provide in-service training, consultation and
information to facility staff, resident councils, community groups, families
and individuals regarding long-term care.

Unit of Service: One hour

Complaint/Abuse Investigation and Facility Monitoring: To participate
in activities related to receiving, verifying, investigating, and resolving a
complaint. Includes all hours spent in facilities by staff or volunteers,
traveling to or from facilities, and completing required records.

Unit of Service: One hour

Volunteer Recruitment: To engage in activities directed towards the
recruitment and training of volunteer workers (need not be over 60 years of
age).

Ombudsman Services of San Mateo County, Inc. — Schedule A
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Unit of Service: One hour

Program Requirements

1.

Contractor agrees to provide ombudsman services in accordance with
the California Department of Aging and the Area Agency on Aging
requirements;

Contractor agrees to submit monthly reports that specify the number of
individual referrals received and monthly reports that include multiple
referrals;

State Long-Term Care Ombudsman Program means the CDA
program recognized by the State Legislature and in compliance with
the Older Americans Act and the Older Californians Act. The
legislative intent of this program is to use volunteers and volunteer
programs to effectively assist older individuals residing in long-term
care facilities in the assertion of their civil and human rights. [OAA
712(a) (1) (B); WIC 9700, 9701(f)];

Office of the Long-Term Care Ombudsman means the office
established and operated by CDA to carry out the State Long-Term
Care Ombudsman Program, both directly and by contract with the Area
Agencies on Aging (AAAs). As a program of CDA, the Office is
responsible for activities that promote the development, coordination,
and utilization of Ombudsman services. The Office establishes and
maintains effective communication with programs that provide legal
services for the elderly and advocacy services of similar nature that
receive funding or official designation from the state. The Office
analyzes data, monitors government actions, and provides
recommendations pertaining to long-term care facilities and services.
The Office periodically updates training procedures for Local
Ombudsman Programs and provides them with administrative and
technical assistance. [OAA 712(a) (1) (A), 712(a) (3) (C&F), 712(h);
WIC 9710, 9716, 9717];

State Ombudsman means the individual who serves as the full-time
head of the Office of the Long-Term Care Ombudsman. The State
Ombudsman is appointed by the CDA director and reports directly to
this director. With the participation of the Area Agencies on Aging, the
State Ombudsman develops policies and procedures for the State
Ombudsman Program, including AAA responsibilities for the provision
of Ombudsman services in their Planning and Service Area (PSA) —
including their resolution of concerns with respect to Local
Ombudsman Program activity. [OAA 712(a) (2&3), 712(a) (5) (D) (ii),
712(e); WIC 9711];

Ombudsman Services of San Mateo County, Inc. — Schedule A
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10.

Local Ombudsman Program means either a program of the Area
Agency on Aging or its subcontractor that is selected to carry out the
duties of the State Long-Term Care Ombudsman Program with respect
to the planning or service area. The selection is in accordance with
policies and procedures established by the State Ombudsman and
meet the State Ombudsman’s criteria for designation and concurrence.
[OAA 711(3), 712(a) (5) (D); WIC 9701(a)];

Local Ombudsman Coordinator means the individual selected by the
governing board or executive director responsible for the Local
Ombudsman Program to represent the Local Ombudsman Program
and manage the day-to-day operations, including implementation of
federal and State requirements. The Local Ombudsman Coordinator is
required to be a State Certified Ombudsman Representative, complete
State training for new Coordinators, and participate in State
Ombudsman sponsored meetings at least twice each year. The
selection is in accordance with policies and procedures established by
the State Ombudsman and meet the State Ombudsman'’s criteria for
designation and concurrence. [OAA 712(a)(5) (A), 712(h) (5); 9701(e),
9719]; ‘

State Certified Ombudsman Representative means the volunteer or
employee of the Local Ombudsman Program who is individually
certified in accordance with policies and procedures established by the
State Ombudsman to serve as representative of the State Long-Term
Care Ombudsman Program. Prior to acceptance by the State
Ombudsman for certification, the individual is required to complete a
minimum of 36 hours of training in accordance with policies and
procedures established by the State Ombudsman. [OAA 711(5), 712(a)
(5) (A), 712(h) (5); WIC 9719];

Volunteer Recruitment means those activities associated with

engaging and retaining the services of volunteers to serve as a State

Certified Ombudsman Representative. [OAA Section 712(a) (5) (B)
(viD)J;

Eligible Service Population means older individuals, 60 years of age
or older, who are residents of long-term care facilities (i.e. nursing,
skilled nursing, distinct part facilities, residential care facilities for the
elderly, and other adult care homes similar to these facilities)
regardless of their socio-economic status or area of residence. [OAA
Sections 102(35), 321(a)(10), WIC 9701(b). The Local Ombudsman
Program may serve residents under 60 years of age if:

a. A majority of the residents of the facility where the younger
person resides are over age 60;

Ombudsman Services of San Mateo County, Inc. — Schedule A
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11.

C.

Such service does not weaken or decrease service to older
individuals covered by the Older Americans Act [Policy of the
Office of Elder Rights Projection, Administration on Aging; July
15, 1996]; and

County General Funds are used to fund the services;

The Contractor shall ensure that the Local Ombudsman Program, in
accordance with policies and procedures established by the State
Ombudsman, will:

a.

Provide services to protect the health, safety, welfare and rights
of residents. [OAA 712(a)(5)(i); 9701(a)].

Ensure residents in the service area of the Local Ombudsman
Program have regular, timely access to State Certified
Ombudsman Representatives, and timely responses to
complaints and requests for assistance. [OAA 712(a)(5)(B)(ii)]-

|dentify, investigate, and seek to resolve complaints made by or
on behalf of residents that relate to their rights and well-being as
residents. Complaint investigations shall be done in an objective
manner to ascertain the pertinent facts. Findings shall be
reported to the complainant. If a complaint is not investigated;
the complainant shall be notified in writing the decision not to
investigate and the reasons for the decision. [OAA
712(a)(5)(B)(iii); WIC 9701(a), 9720].

Witness advance health care directives and property transfers of
more than $100 for residents of skilled nursing facilities. [HSC
1289, PC 4675, PC 4700 et seq.].

Collect and submit data in accordance with the statewide
uniform reporting system established by the State Ombudsman
and the reporting provisions specified in Exhibit E of this
contract. [OAA 712(c)].

Represent the interests of residents before governmental
agencies and seek administrative, legal, and other remedies to
protect the rights and well-being of residents. [OAA 712(a)(5)(B)
iv)].

Review, comment, and facilitate the ability of the public to
comment on laws, regulations, policies, actions, and legislative
bills that pertain to the rights and well-being of residents. [OAA
712(a)(5)(B)(V)].

Ombudsman Services of San Mateo County, Inc. — Schedule A
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Support the development of resident and family councils. [OAA
712(a)(5) (B)(vVi)]-

Carry out other activities that the State Ombudsman determines
to be appropriate, including periodic updating of a plan for
maintaining an ongoing presence in long-term care facilities, and
participation in special initiatives to recruit volunteers to serve as
State Certified Ombudsman Representatives. [OAA
712(a)(5)(B)(vi)];

Have the option to provide additional services, if they do not
weaken or decrease required Ombudsman responsibilities and
duties, including the following services:

(1) Provide public information and technical support
pertaining to long-term care services, including
inspection reports, statements of deficiency, and plans of
correction for long-term care facilities within the service
area. [WIC 9726.1(a)].

(2) Promote visitation programs and other community
involvement in long-term care facilities within the service
area. [WIC 9726.1(b&d)].

(3) Establish (in addition to support) resident, family a‘nd
friends’ councils. [WIC 9726.1(c)].

(4) Present community education and training programs to
long-term care facility staff, human service workers, and
the general public about long-term care and residents’
rights. [WIC 9726.1(e)].

(5) Refer to the appropriate governmental agency the
complaints and concerns of other residents in long-term
care facilities that are not eligible to receive the services
of the State Long-Term Care Ombudsman Program.
[WIC 9720];

12. The Contractor shall ensure that the Local Ombudsman Program, in
accordance with policies and procedures established by the State
Ombudsman, will:

a.

Use Fevderal Citation Penalties Account and Medi-Cal Reimbursement
funds to provide an increase in the number of certified volunteer
Ombudsmen that provide services to residents living in Skilled Nursing

Ombudsman Services of San Mateo County, Inc. — Schedule A
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Facilities (SNF) and Distinct Part SNFs in acute care hospitals. These
programs provide staff and resources to recruit, hire, train, and
manage additional volunteer certified Ombudsmen. Allowable
expenditures include: increased staffing, office space, equipment and
furniture for new staff, increased utilities usage, additional funding for
volunteer mileage, training, volunteer recognition activities, and
materials and space to conduct community awareness activities;

Ensure that before the funds referred to in paragraph 1 are requested
from the Department, the Long-Term Care Ombudsman Program(s)
shall submit an annual plan to the Department that includes:

(1)  Estimated number of volunteers to be certified during the State
fiscal year who will perfform Ombudsman activities primarily in
SNFs and Distinct Part SNFs in acute care hospitals;

(2)  Number of staff to be hired or number and percentage of
additional Full-time Equivalents (FTEs) dedicated to volunteer
recruitment activities during the State fiscal year,;

(3)  Anticipated time period during which staff will be hired; and

(4)  Number and type of community awareness activities for the
purpose of recruiting volunteers (e.g., speaking engagements,
attending senior fairs, health fairs, etc.) during the State fiscal
year.

Review and approve claims for Medicaid reimbursement and federal
Citation Penalties Account funds; and

~ Submit monthly fiscal documents to CDA, as determined by the

Department, for Medicaid reimbursement and federal Citation Penalties
Account funds.

13. Assurances Specific to the Ombudsman Program:

Contractor shall assure the following:

a.

Representatives of the Local Ombudsman Program and members of
their immediate family shall be free of conflicts of interest and not stand
to gain financially through the following:

(1)  Remuneration (in cash or in kind) received directly or indirectly
under a compensation arrangement with a long-term care
facility. [OAA 712(f)]

Ombudsman Services of San Mateo County, Inc. — Schedule A
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(2)  An action or potential action brought on behalf of individuals the
Program serves. [OAA 712(a)(5)((C)(ii)].

Representatives of the Local Ombudsman Program shall have access
to long-term care facility residents and their medical and social records,
with documentation of consent in accordance to section (3)(a),
between the hours of 7:00 a.m. and 10:00 p.m. seven days a week
[OAA 712(b)(1); WIC 9722 and 9724; CCR 8020(a)]. Authorization is
required by the State Ombudsman for entry outside of these hours and
for access to resident records when a legal guardian refuses to give
permission and there is reason to believe the guardian is not acting in
the best interests of the resident [OAA 712(b)(1)(B)(ii); WIC 9724(c and
d); CCR 8020(b)];

Representatives of the Local Ombudsman Program shall not carry out
the responsibilities of the Program until the State Ombudsman accepts
them for certification [OAA 712(h)(5)(B)];

Complaint information collected and maintained by the Local
Ombudsman Program, including the identity of the complainant or
resident, shall only be disclosed [OAA 712(d); WIC 9725]:

(1) At the discretion of the Local Ombudsman Program [OAA
712(d)(2)(A); and

(2)  With documentation of one of the following:

i. Written consent of the complainant or resident, or his or
her legal representative as appointed by the court [OAA
712(d)(2)(B)();

ii. Oral consent of the complainant or resident, documented
by the State Certified Ombudsman Representative at the
same time it is granted by the consenter [OAA
712(d)(2)(B)(ii)]; or

ii. Disclosure is ordered by the court [OAA 712(d)(2)(B)(iii)];

The Local Ombudsman Program shall enter into a memorandum of
understanding with the Legal Services Provider (LSP) which will
address conflict of interest, provision of legal advice, procedures for
referral, and other technical assistance. The LSP may assist the State
in providing legal representation to the Program when an Ombudsman
Representative has been subpoenaed or in a suit or other legal action
threatened or brought against the performance of the official duties of
the Ombudsman Representative [OAA 712(h)(7), WIC 9717(c);
Statewide Standards for Legal Assistance in Californial];

Ombudsman Services of San Mateo County, Inc. — Schedule A
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14.

Each Local Ombudsman Program shall maintain a separate budget.
The Local Ombudsman Coordinator shall be responsible for managing
the day-to-day operation of the Program, develop or participate in
budget preparation, and be informed of budget allocations by the
Contractor specific to the Ombudsman Program;

Representatives of the Local Ombudsman Program shall conduct
interviews/investigations in a confidential manner and the Program
shall have office space and telecommunications that protect the
confidentiality of all complaint-related communications and records.
[OAA 705(a)(6)(C), WIC 9725, WIC 25633(b)(2)(B)]; and

Each Local Ombudsman Program shall have information systems
sufficient to run State-approved database systems and to receive and
send confidential e-mail messages to and from the Department. [OAA
712(C); WIC 9716].

Obligations Upon Termination Specific to the Ombudsman Program

a.

Transition of Local Ombudsman Services

Contractor shall assure that a subsequent Local Ombudsman Program
is available to carry out the federal and State mandates and
responsibilities without any break in the provision of Ombudsman
services. The Contractor shall notify the OSLTCO in writing in
response to the following: -

(1) Within three working days of either a Contractor or
subcontractor written notice of intent to terminate responsibility
for Local Ombudsman services, and

(2)  Within one working day of any change in Local Ombudsman
Program phone services as a result of a transition of
responsibilities [OAA 712(a)(5)(i), 712(a)(5)(B)(ii); WIC 9726].

Transition Plan

(1)  Contractor shall submit a Transition Plan (TP) within 15 days
from delivery of the following:

i. Written notice to the Contractor of the subcontractor's
intent to terminate Ombudsman services;

ii. Written notice to the subcontractor of the Contractor’s
intent to terminate the subcontract for Ombudsman
services; or

Ombudsman Services of San Mateo County, Inc. — Schedule A
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Written notice to the Contractor of the State Termination of
the Contract, in whole or, from time to time, in part related
to the provision of Ombudsman services.

(2)  Contractor shall identify in the TP which option it has chosen to
ensure that there will be no break in continued services, based
on the following:

Continue the mandated Ombudsman provisions as a direct

‘service of the Contractor, utilizing experienced State

Certified Ombudsman Representatives and a Local
Program Coordinator selected by the Contractor and
designated by the State Ombudsman to represent the
Local Ombudsman Program.

Continue the mandated Ombudsman provisions as a
subcontracted service with a subsequent provider selected
in response to a Request for Proposals requiring the
utilization of experienced State Certified Ombudsman
Representatives, and designated by the State
Ombudsman to carry out Ombudsman duties with respect
to the planning or service area.

(3)  The TP shall at a minimum include the following:

A plan for providing an adequate level of State Certified
Ombudsman Representatives and for maintaining
continuity of services during the transition to a subsequent
Local Ombudsman Program.

A plan for notifying all the impacted facilities and
community referral sources of the change in the parties
providing Local Ombudsman Program services.

A plan to ensure the delivery to the subsequent Local
Ombudsman Program of a full inventory of updated
confidential client records, public facility records, and
records documenting Ombudsman certification and
training.

A plan for ensuring the destruction of confidential Local
Ombudsman Program records that will not be transferred
to the subsequent Local Ombudsman Program.

A description of how the subsequent Local Ombudsman
Program will be assisted in assessing the status of all

Ombudsman Services of San Mateo County, Inc. — Schedule A
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active clients records at the point of transfer to ensure
timely continuation of Ombudsman services.

vi. A description of how residents and their families will be
notified about the changes in their Ombudsman services
provider.

(4)  Contractor shall implement the transition plan as approved by
the OSLTCO. The OSLTCO will monitor the Contractor’s
progress in carrying out all elements of the TP.

(5) If the Contractor fails to provide and implement the TP as
required above, the Contractor agrees to implementa TP
submitted by the OSLTCO to the Contractor. This TP may
utilize State Certified Ombudsman Representatives from either
the terminating subcontractor or from a neighboring Local
Ombudsman Program.

Ombudsman Services of San Mateo County, Inc. — Schedule A
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SCHEDULE B
OMBUDSMAN SERVICES OF SAN MATEO COUNTY, INC.

FY 2006-2007 FISCAL SERVICES

Contractor shall operate the following Older Americans Act (OAA) and/or Community-
Based Services (CBSP) program(s): an Ombudsman Program. Services described in
this Schedule B reflect program funding and payment method during fiscal year July 1,
2006 through June 30, 2007. This program shall operate in accordance with the
California Department of Aging and/or state licensing regulations, applicable federal

laws, and the standards and requirements established by Aging and Adult Services of
San Mateo County.

OMBUDSMAN PROGRAM

Aging and Adult Services will pay the contractor in consideration of community
education services, complaint investigation, and volunteer recruitment rendered
$195,933 in OAA funding, and in consideration of services rendered to
individuals under 60 years of age in residential care facilities $50,000 in County
General Funds, the rate of one-twelfth of the total reimbursement for this
program per month, as long as this amount does not exceed the total cost of
ombudsman services rendered.

The maximum reimbursement for the Ombudsman Program in OAA and County
General Funds funding during the contract term July 1, 2006 through June 30,
2007 shall not exceed TWO HUNDRED FORTY-SIX THOUSAND NINE
HUNDRED THIRTY-THREE DOLLARS ($246,933).

Contractor agrees to the following:

A. Contractor is responsible for covering the cost of all components of each
program outlined above and shall be reimbursed for actual expenditures on
the approved budget for each program;

B. A mid-year review, scheduled for January, will require a reconciliation of
year-to-date outcomes. Based on these outcomes, a budget revision may be
required;

C. Submit client intake forms as appropriate, monthly program reports and
invoices by the tenth (10™) of each month. (Invoices submitted more than
two months past the month of service may not be reimbursed. Statistical
reports submitted more than one month past the month of service may result
in withholding of payments until reports are brought current.);
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D. Offer services throughdut the twelve-month contract period, unless prior
written approval is received from Aging and Adult Services;

E. Submit a closing report by July 31, 2007;

F. Program Income must be reported and expended under the same terms and
conditions as the program funds from which it is generated; and

G. Program Income must be used to pay for current allowable costs of the
program in the same fiscal year that the income was earned.

The maximum reimbursement for contracted services between San Mateo
County Aging and Adult Services and Ombudsman Services of San Mateo
County, Inc., is $196,933 in OAA funds, $50,000 in County General Funds to
serve individuals under 60 years of age in residential care facilities, and $56,769
in County General Funds for general program support for a total amount of
THREE HUNDRED THREE THOUSAND SEVEN HUNDRED TWO DOLLARS
($303,702) for the contract term July 1, 2006 through June 30, 2007.

Ombudsman Services of San Mateo County, Inc. — Schedule B
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Attachment H
Health Insurance Portability and Accountability Act (HIPAA)
Business Associate Requirements

Definitions

Terms used, but not otherwise defined, in this Schedule shall have the same
meaning as those terms are defined in 45 Code of Federal Regulations section
160.103 164.304 and 164.501. (All regulatory references in this Schedule are to Title
45 of the Code of Federal Regulations unless otherwise specified.)

a.

b.

Designated Record Set. “Designated Record Set” shall have the same
meaning as the term “designated record set” in Section 164.501.

Electronic Protected Health Information. “Electronic Protected Health
Information” (“EPHI”) means individually identifiable health information that
is transmitted or maintained in electronic media, limited to the information
created, received, maintained or transmitted by Business Associate from or
on behalf of Covered Entity.

Individual. “Individual” shall have the same meaning as the term “individual”
in Section 164.501 and shall include a person who qualifies as a personal
representative in accordance with Section 164.502(g).

Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of
Individually Identifiable Health Information at 45 Code of Federal
Regulations Part 160 and Part 164, Subparts A and E.

Protected Health Information. “Protected Health Information” shall have the
same meaning as the term “protected health information” in Section 164.501
and is limited to the information created or received by Contractor from or on
behalf of County.

Required By Law. “Required by law” shall have the same meaning as the
term “required by law” in Section 164.501.

Secretary. “Secretary” shall mean the Secretary of the United States
Department of Health and Human Services or his or her designee.

Security Incident. “Security Incident” shall mean the attempted or
successful unauthorized access, use, disclosure, modification, or
destruction of information or interference with systems operations in an
information system, but does not include minor incidents that occur on a
daily basis, such as scans, “pings”, or unsuccessful random attempts to
penetrate computer networks or servers maintained by Business Associate
Security Rule. “Security Rule” shall mean the Standards for the Protection

of Electronic Protected Health Information at 45 CFR Part 160 and Part 164,
Subparts A and C.



Obligations and Activities of Contractor

a.

Contractor agrees to not use or further disclose Protected Health
Information other than as permitted or required by the Agreement or as
required by law.

Contractor agrees to use appropriate safeguards to prevent the use or
disclosure of the Protected Health Information other than as provided for by
this Agreement.

Contractor agrees to mitigate, to the extent practicable, any harmful effect
that is known to Contractor of a use or disclosure of Protected Health
Information by Contractor in violation of the requirements of this Agreement.
Contractor agrees to report to County any use or disclosure of the Protected
Health Information not provided for by this Agreement.

Contractor agrees to ensure that any agent, including a subcontractor, to
whom it provides Protected Health Information received from, or created or
received by Contractor on behalf of County, agrees to the same restrictions
and conditions that apply through this Agreement to Contractor with respect
to such information.

If Contractor has protected health information in a designated record set,
Contractor agrees to provide access, at the request of County, and in the
time and manner designated by County, to Protected Health Information in a
Designated Record Set, to County or, as directed by County, to an
Individual in order to meet the requirements under Section 164.524.

If Contractor has protected health information in a designated record set,
Contractor agrees to make any amendment(s) to Protected Health
Information in a Designated Record Set that the County directs or agrees to
make pursuant to Section 164.526 at the request of County or an Individual,
and in the time and manner designed by County. A

Contractor agrees to make internal practices, books, and records relating to
the use and disclosure of Protected Health Information received from, or
created or received by Contractor on behalf of, County available to the
County, or at the request of the County to the Secretary, in a time and
manner designated by the County or the Secretary, for purposes of the
Secretary determining County’s compliance with the Privacy Rule.
Contractor agrees to document such disclosures of Protected Health
Information and information related to such disclosures as would be

“ required for County to respond to a request by an Individual for an

accounting of disclosures of Protected Health Information in accordance
with Section 164.528.



Contractor agrees to provide to County or an Individual in the time and
manner designated by County, information collected in accordance with
Section (i) of this Schedule, to permit County to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with Section 164.528.

. Contractor shall implement administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of EPHI that Contractor creates, receives,
maintains, or transmits on behalf of County.

Contractor shall conform to generally accepted system security principles
and the requirements of the final HIPAA rule pertaining to the security of
health information. _

_ Contractor shall ensure that any agent to whom it provides EPHI, including a
subcontractor, agrees to implement reasonable and appropriate safeguards
to protect such EPHI.

. Contractor shall report to County any Security Incident within 5 business
days of becoming aware of such incident.

. Contractor shall makes its policies, procedures, and documentation relating
to the security and privacy of protected health information, including EPHI,
available to the Secretary of the U.S. Department of Health and Human
Services and, at County’s request, to the County for purposes of the
Secretary determining County’s compliance with the HIPAA privacy and
security regulations.

Permitted Uses and Disclosures by Contractor

Except as otherwise limited in this Schedule, Contractor may use or disclose
Protected Health Information to perform functions, activities, or services for, or on
behalf of, County as specified in the Agreement; provided that such use or disclosure
would not violate the Privacy Rule if done by County.

Obligations of County

a. County shall provide Contractor with the notice of privacy practices that

County produces in accordance with Section 164.520, as well as any
changes to such notice.

. County shall provide Contractor with any changes in, or revocation of,
permission by Individual to use or disclose Protected Health Information, if
such changes affect Contractor’s permitted or required uses and
disclosures.

County shall notify Contractor of any restriction to the use or disclosure of

Protected Health Information that County has agreed to in accordance with
Section 164.522.



Permissible Requests by County

County shall not request Contractor to use or disclose Protected Health
Information in any manner that would not be permissible under the Privacy Rule if
done by County, unless the Contractor will use or disclose Protected Health
Information for, and if the Agreement provides for, data aggregation or management
and administrative activities of Contractor.

Duties Upon Termination of Agreement

a. Upon termination of the Agreement, for any reason, Contractor shall return
or destroy all Protected Health Information received from County, or created
or received by Contractor on behalf of County. This provision shall apply to
Protected Health Information that is in the possession of subcontractors or
agents of Contractor. Contractor shall retain no copies of the Protected
Health Information.

b. In the event that Contractor determines that returning or destroying
Protected Health Information is infeasible, Contractor shall provide to
County notification of the conditions that make return or destruction
infeasible. Upon mutual agreement of the Parties that return or destruction
of Protected Health Information is infeasible, Contractor shall extend the
protections of the Agreement to such Protected Health Information and limit
further uses and disclosures of such Protected Health Information to those
purposes that make the return or destruction infeasible, for so long as
Contractor maintains such Protection Health Information.

Miscellaneous

a. Regulatory References. A reference in this Schedule to a section in the
Privacy Rule means the section as in effect or as amended, and for which
compliance is required. A

b. Amendment. The Parties agree to take such action as is necessary to
amend this Schedule from time to time as is necessary for County to comply
with the requirements of the Privacy Rule and the Health Insurance
Portability and Accountability Act, Public Law 104-191.

c. Survival. The respective rights and obligations of Contractor under this
Schedule shall survive the termination of the Agreement.

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a
meaning that permits County to comply with the Privacy Rule.

e. Reservation of Right to Monitor Activities. County reserves the right to
monitor the security policies and procedures of Contractor



ATTACHMENT |
Assurance of Compliance with Section 504 of the Rehabilitation Act of 1973, as Amended

The undersigned (hereinafter called the "Contractor(s)") hereby agrees that it will comply with Section
504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DHHS
regulation, and all guidelines and interpretations issued pursuant thereto. '

The Contractor(s) gives/give this assurance in consideration of for the purpose of obtaining contracts
after the date of this assurance. The Contractor(s) recognizes/recognize and agrees/agree that
contracts will be extended in reliance on the representations and agreements made in this assurance.
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the

person or persons whose signatures appear below are authorized to sign this assurance on behalf of
the Contractor(s). B :

The Contractor(s): (Check a or b)

/ a; mploys fewer than 15 persons.

b. Employs 15 or more persons and, pursdant to section 84.7 (a) of the regulation (45
C.F.R. 84.7 (a), has designated the following person(s) to coordinate its efforts to
comply with the DHHS regulation.

Name of 504 Person - Type or Print

Name of Contractor(s) - Type or Print

Street Address or P.O. Box

City, State, Zip Code
| certify that the above information is complete and correct to the best of my knowledge.

A e

Signature A 0¥

E'\(ﬁ%ﬁvé B’w-/ﬂ(fw’

Title of Authorized Official

Q”OI/O(/

Date :

*Exception: DHHS regulations state that:

"If a recipient with fewer than 15 employees finds that, after consultation with a disabled person
seeking its services, there is no method of complying with (the facility accessibility regulations) other
than making a significant alteration in its existing facilities, the recipient may, as an alternative, refer
" the handicapped person to other providers of those services that are accessible."



COUNTY OF SAN MATEO

Equal Benefits Compliance Declaration Form

l. Vendor Identification

Name of Contractor: Omb i & 8§ o Sexrvis of Sen MM&O COW’U%: (“C
Contact Person: Tippa_ Lrwoin ' '
Address: oo’ So  Buopl et blvet Swit 220
| Soon  rlodeo | CA G¥¥ 0L
Phone Number: (50 34q. F00%
Fax Number: Gso  >»¢g- Foo4q

Il. Employees

Does the Contractor have any employees? E(Yes 1 No

Does the Contractor provide benefits to spouses of employees? []Yes Bﬁo

*If the answer to one or both of the above is no, please skip to Section AV

lll. Equal Benefits Compliance (Check one)

- [] Yes, the Contractor complies by offering equal benefits, as defined by Chapter 2.93, to its
employees with spouses and its employees with domestic partners.

[] Yes, the Contractor complies by offering a cash equivalent payment to eligible employees
in lieu of equal benefits.

"] No, the Contractor does not comply.
[]The Contractor is under a collective bargaining agreement which began on
: (date) and expires on ' __(date).

IV. Declaration

| declare under penalty of perjury under the laws of the State of California that the foregoing is
true and correct, and that | am authorized to bind this entity contractually.

(AN E.I{;a&;ﬂ/@ Es (r,/u o
Signature Name (Please Print)
Z:\\LCC- Dire cfoy 5799/ /O(”

Title Date
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Norbert Cronin & Co.
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l ACORD . CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YY)

6-21-06

| PRODUCER

NORBERT CRONIN & CO.
582 Market St. #1104
San Francisco, CA 94104
L1Lense #0158347

THIE CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLJER. THIS CERTIFICATE DOES NOT. AMEND, EXTEND OR
ALT!:R THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE

INSURED

OMBUDSMAN SERVICES OF SAN MATEO

INSURZI

HARTFORD CASUALTY INS. CO.

FENT, TERM OR CONDITION OF ANY CONTRACT OR OTIHER

ANY REQUIR
MAY PERTAIN,

&
COUNTY, INC. Ly T
1700 S. Amphlett Blvd., Suite 220 e T

San Mateo, CA 94402 e e LT g ey
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAVED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING

THE INSURANCE AFFORDED BY THE POLICIES DESCRIELD HEREIN IS S JBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SucH
JLICIES. AC(:REGATE LH“IITS SHOWN MAY HAVE BEEN REDUCED BY PAIl CLAIMS,

DOCUMEN ~ WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

employees and officers.

{

TYPE OF INSURANCE POLCYNUMBER | "o s S | BRrE (f,’;ﬁ{;‘[‘,‘}‘%“ LIMITS dart i 1
| GENERAL LIABILITY EACH OCCURRENCE $2,000,000
A X | COMMERCIAL GENERAL LIABILITY FIRE DAMAGE (Anyonefie) 1§ 300,000
‘_1_ _fotamsmaps | X 57 SBA NL1285 6-15-)6 | 6=15=07 | mcpexp (any oneperson) | 5 10,000
; t e - . ‘ PERSONAL & ADVINJURY  |§ 2 OQO_,_QOQ__
N e scoreoate__|s 4,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS -COMPIOP AGG € 4 LO.O_O_,_O_Q.O_
trovey ] 15R% [ ] wec
AUTOMOBILE LIABILITY
; ‘ I ANY AUTO EZEO;QES;"%?‘)SINGLE L ¥ 2 0 O 0 O O O
| 1AL owEn AUTOS BODILY INJURY
i ‘: SCHEDULED AUTCS l | (Per persion) Asi__ﬂ__ﬂ__,_'
A )\ | HIRED AUTOS BODILY INJURY g
’1( | NON-OWNED AUTOS 57 SBA NL1285 6-15-(6 | 6-15-07 |Persssieny . it A o
' . ] . , e PROPERTY DAVIAGE s
t ; (Per accident)
i Gf‘tl‘iAGE LIABILITY | AUTO ONLY - EA Af‘.ClDENT 3 |
e OTHER THAN EAmCCHS 0 0 ]
Pl AUTO OALY. e
’.E)(CESS LIABILITY _EACH UCCURRENCE $ _
' locousn || cLaivs e AGGREGATE $ o
| ) s o
| ' UEDUCT BLE § 0 e
RETrNTIAN § - s
| WORKEKS COMPENSATION AND _L{g(ﬁ\?[fwi's l OETE T T afi e -
| ENPLOYERS' LIABILITY L e o :
E‘:D—ISEASE - EA EMPLOYEE] $ :
’ £.L. DISEASE - POLICY LIMIT | §
! OTHER
|
. |
"SESCRIPTION OF GPERATIGNS/LGGATIONSEHICLESIEXCLUSIONS ADDED BY ENDORSENENTISPEGIAL PRC VISIONS
ADDITIONAL INSURED FOR LIABILITY ONLY: Aging and Adult Services, the Board

of Supervisors of the County of San Mateo, tie County and their agents,

CERTIFICATE HOLDER ]X | ADDITIONAL INSURED: INSURER L ETTER: A

CANCELI ATION

SAN MATEO COUNTY AREA AGENCY ON AGING
225 37th Avenue

!San Mateo, CA 94403

| Marie Roblee FAX 650-573-3729

SHOULD Al.Y OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPXRATIOﬂ
DATE THEI EOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL _lo__ DAYS WRITTEN
NOTiCE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NC OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESEN “ATIVES. : .
AUTHORIZE! REPRESENTATIVE ¥ T
i 4 2 2 o N Tt % s

ACCORD 25-S (7/97)

© ACORD GORPORATION 1988



NA
RTHOLDER COPY

: PO BQ . 807 SAN FRANCISCO,CA 94142 0807
COMPENSATION
INSURANCE

FUN- CERTIFICATE OF WORKERS' COMPENSATION INSURANCE o

ISSUE DATE: 07-01-2005 'GROUP
POLICY NUMBER: 1642124-2005
CERTIFICATE ID: 7

CERTIFICATE EXPIRES: 07-01-2006
0 -01 2005/07 01-2006

¢ SAl MATEO COUNTY AREA AGENCY ON AGING.
~ ATTN: MARY ROBLEE
£ 225 37TH AVE. . °
SAN MATEO CA 9“403

This is to certify that we have issued a valid Workers' Compensation insurance pollcy in a form approved by the
California Insurance Commissioner to the employer named below for the policy perlod indicated.

This policy is not subject to cancellation by the Fund except upon 30 days' advance written notice to the employer.

We will also give you 3ody

ance notice should this policy be cancelled prior to its ri.ormal» .',ev">’<p_iration.

This certlhcate of i surance is not an' ' insurance policy and does not amend extend or alter the coverage afforded
by the pollcnes Ilsted herein.. Notwﬂhstandmg any requirement, term, or condition 6f any contract or other: document
with respect.to which thiscertificate of .insurance-may: be..issued or may pertain, the insurance afforded by ‘the =
policies descrnbed herein is subject to aII the terims; exclusi ons and condmons of such policies. :

AUTHORQEDJEPRESENTAﬂVE PRESDENTfI

IABILITY LIMIT INCLUDING DEFENSE COSTS' $1-00 000.00 PE DCCURRENCE

EMPLUYER S

FFECTIVE 07 01 200. IS ATTAC ED. TD AND

I’ENDORSEMENT #2065 ENTITLED CERTIFICATE HOLDERS‘ NOTICI :
FORMS A PART OF THIS POLICY Rt .

EMPLOYER
LEGAL NAME

OMBUDSMAN SERVICES OF SAN MATEO
1700 S AMPHLETT BLVD STE. 220
SAN MATEO CA 91#»02 i

~ OMBUDSMAN seny:ces OF SAN MATEQ
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CONTRACT INSURANCE APPROVAL

DATE: May 12, 2006
TO: Janine Keller PHONE: 363-4612 FAX: 363-4864 PONY: EPS 163
FROM: Marie Shanks PHONE: 573-3495 FAX:573-3729 PONY: AAS 321

The following is to be completed by the department before submission to Risk Management:

CONTRACTOR NAME: Ombudsman Services of San Mateo County, Inc.

DQES THE CONTRACTOR TRAVEL AS A PART OF THE CONTRACT SERVICES? No
NUMBER OF ENLPLOYEES WORKING FOR CONTRACTOR: less than 15

DUTIES TO BE PERFORMED BY CONTRACTOR FOR COUNTY:

Ombudsman Program services

The following wilt be completed by Risk Management:

INSURANCE COVERAGE: ~ Amount Approve Waive Modily
Comprehensive General Liability / /\1 / ‘/ B// D M
Motor Vehicle Liability O] = [
Professional Liability Q’/ U
Workers® Compensauon & WL/A)’Y B/ ] [

REMARKS/COMMENTS:

Risk/Management Signature Date



County Counsel Review Form

Date: May 12, 2006
To: Portor Goltz, Deputy County Counsel
From: Marie Shanks, Administrative Assistant II

Phone: 573-3495 FAX: 573-3729

Subject: Review and approve Agreement

Contractor: Ombudsman Services of San Mateo County, Inc.
Maximum Amount: $302,702

Rate of Payment:

- No changes on the standard agreement form

. x The following sections have been changed on the “standard” agreement:

“Sections 16-21 have been
added to the template as
required by the State

Modifications (Please specify modifications to be made below. Use additional paper if needed.):
Addition of sections mentioned about to the standard contract template.
____ Approve Agreement/Exhibits/Attachments

s

44 Approve Agreement/Exhibits/Attachments with the modifications that have been described
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Signature Date



