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AMENDMENT ONE TO AGREEMENT 
BETWEEN THE COUNTY OF SAN MATEO AND 

OMBUDSMAN SERVICES OF SAN MATEO COUNTY, INC. 
 

THIS AMENDMENT TO THE AGREEMENT, entered into this _____ day of 

_______________, 20_____, by and between the COUNTY OF SAN MATEO, 

hereinafter called "County," and OMBUDSMAN SERVICES OF SAN MATEO 

COUNTY, INC., hereinafter called "Contractor";  

 
W I T N E S S E T H: 

 
WHEREAS, pursuant to Government Code Section 31000, County may 

contract with independent contractors for the furnishing of such services to or for 
County or any Department thereof; 

 
WHEREAS, by Resolution 068920 the parties entered into an Agreement for 

Ombudsman Program services on August 14, 2007; and  
 

WHEREAS, the parties wish to amend the Agreement to add Family Caregiver 
Support Program (One-Time-Only) and increase funding for the Ombudsman Program 
by $20,408 for a total of $355,184: 

 
WHEREAS, the parties wish to further amend the Agreement to replace Section 

16. Grievance Procedures: 
 

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO 
AS FOLLOWS: 
  
1. Section 3 of the Agreement is amended to read as follows:  

 
In consideration of the services provided by Contractor in accordance with all 
terms, conditions and specifications set forth herein and in Schedule A 
Amendment One, County shall make payment to Contractor based on the rates 
and in the manner specified in Schedule B Amendment One.  The County 
reserves the right to withhold payment if the County determines that the quantity 
or quality of the work performed is unacceptable.  In no event shall the County’s 
total fiscal obligation under this Agreement exceed THREE HUNDRED THIRTY-
FIVE THOUSAND ONE HUNDRED EIGHTY-FOUR DOLLARS ($335,184). 

  
2. Schedule A and Schedule B of the Agreement are deleted and replaced and 

incorporated here in as Schedule A Amendment One and Schedule B 
Amendment One as attached. 
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3. Section 16. of the Agreement is amended to read as follows:  
 
Consumers of services funded through Aging and Adult Services (AAS) shall 
have the opportunity to file a written complaint against an AAS-funded program 
or an employee or volunteer of that program.  All service providers must have a 
written grievance/complaint process for reviewing and attempting to resolve 
consumer complaints.  Should the complaint not result in resolution at the 
provider level, the consumer or his/her representative may bring the complaint to 
AAS.  The levels of resolution are as follows: 

  
  First Level: The service provider (AAS subcontractor) 
  Second Level: The Health Services Manager over the Commissions 

and Provider Services Unit 
  Third Level: The AAS Director 
  Fourth Level: The Health Department Director 
  Fifth Level A Formal Administrative Hearing with the Area Agency 

on Aging 
  Final Level: The California Department on Aging 
  
4. All other terms and conditions of the Agreement dated August 14, 2007, 

between the County and Contractor shall remain in full force and effect. 
 
IN WITNESS WHEREOF, the parties hereto, by their duly authorized 

representatives, have affixed their hands. 
 
 COUNTY OF SAN MATEO 
 
 By:       
 Adrienne Tissier, President,  

Board of Supervisors, San Mateo County 
 
 Date:     
 
ATTEST: 
 
By:       
Clerk of Said Board 
 
OMBUDSMAN SERVICES OF SAN MATEO COUNTY, INC. 
 
 
       
Contractor’s Signature 
 
Date:     
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SCHEDULE A – AMENDMENT ONE 

 
OMBUDSMAN SERVICES OF SAN MATEO COUNTY, INC. 

 
FY 2007-2008 DESCRIPTION OF SERVICES 

 
Contractor shall operate the following Older Americans Act (OAA) and/or Community-
Based Services (CBSP) program(s):  an Ombudsman Program and a Family Caregiver 
Support Program.  Services described in this Schedule A reflect program performance 
requirements (units of service) during fiscal year July 1, 2007 through June 30, 2008.  
This program shall operate in accordance with the California Department of Aging and/or 
state licensing regulations and the standards and requirements established by Aging and 
Adult Services of San Mateo County.  Monitoring will be conducted annually and onsite in 
accordance with the Area Agency on Aging Contract Monitoring Procedures Manual. 
Contractor agrees to provide requested programmatic and administrative documentation 
as part of the contract monitoring process. 
 
I. FAMILY CAREGIVER SUPPORT PROGRAM (ONE-TIME-ONLY) 
  

 A. Units of Service 
  

  Contractor agrees to provide six Caregiver Support Education sessions to 
individuals or groups of family caregivers.  The intent of the education will 
be to aid the caregivers to understand the facility-based formal long-term 
care system, its high private costs and the limited availability of financial 
support.  Furthermore the session will present community based 
alternatives to the expensive institutional care, and explore the possible 
use of institutional care for short-term and respite purposes.   

   
  Furthermore, should residents and/or their family members be seeking to 

transition the resident back to the community, Contractor agrees to 
provide the family with information about the Family Caregivers Support 
Program and formal long-term care community-based alternatives to 
expensive institutional care. 

   
 B. Unit Definitions 
   
  Caregiver Support Education:  To provide an educational session to 

caregivers and clients on the options for home and community based 
care. 

  Unit of Service:  One session 
   
 C. Program Requirements 

 
  Contractor agrees to: 
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 1. Provide this service in accordance with the guidelines set forth in the 

Aging and Adult Services Request for Proposals, the Title IIIE Older 
Americans Act guidelines, and any other applicable rules and 
regulations as adopted by San Mateo County Aging and Adult 
Services; 

 
 2. Program Requirements means requirements found in the Older 

Americans Act (OAA), Title III, Part E, Sections 371 through 374; 
 

 3. Eligible Service Population for Title III E means: 
 
 a. A Family Caregiver 
 
 b. A Grandparent or Older Individual Who is a Relative Caregiver; 
 

 4. A Family Caregiver is defined in Title III, Part E, Sections 372(2) of 
the OAA as an adult family member or another individual who is an 
informal provider of in-home and community care to an older 
individual.  “Family caregiver” is used interchangeably with “informal 
caregiver”.  “Informal” means that the care is not provided as part of 
a public or private formal service program; 

 
  A Family Caregiver provides care without pay.  FCSP funds cannot 

be used to pay the Family Caregiver a stipend or salary for providing 
care.  FCSP funds may be used to pay another family member or 
friend to provide respite care or supplemental services to the Family 
Caregiver; 

 
 5. A Grandparent or Older Individual Who is a Relative Caregiver 

is defined as a grandparent or step-grandparent of a child, or a 
relative of a child by blood or marriage, who is 60 years of age or 
older, and who meets the following additional criteria in Title III, Part 
E, Section 372 (3) of the OAA: 

 
  a. Lives with a child; 

 
  b. Is the primary caregiver of the child because the biological or 

adoptive parents are unable or unwilling to serve as the 
primary caregiver of the child; and 

 
  c. Has legal relationship with child, as such legal custody or 

guardianship, or is raising the child informally; 
 

 6. An Older Individual Receiving Care (Care Receiver) is defined as 
one who is 60 years of age or older [Title III, Part E, Section 373(2); 
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Part A, Section 102(35)].  Family Caregivers cannot receive FCSP-
funded respite and supplemental services specified in paragraph 7 
of this section unless the Care Receiver meets the more restrictive 
eligibility criteria specified in Title III, Part E, Section 373 (c) (1) (B) 
of the OAA and the definition of "frail" in OAA Section 102 (26), 
which requires that the Care Receiver is unable to perform at least 
two activities of daily living (ADLs) [i.e., human assistance is needed 
for eating, toileting, continence, transferring in/out of bed or chair, 
bathing, dressing] or requires substantial supervision due to a 
cognitive or other mental impairment; 

 
 7. A Child (who receives care from a Grandparent or Older 

Individual who is a Relative Caregiver) is defined in Title III, Part 
E, Section 372(1) of the OAA as an individual who is not more than 
18 years of age; and 

 
 8. Title III E (Family Caregiver Support Program) is defined in Title 

III, Part E, Section 373(b) as support services that include (1) 
information to caregivers about available services; (2) assistance to 
caregivers in gaining access to the services; (3) individual 
counseling, organization of support groups, and caregiver training to 
caregivers to assist the caregivers in making decisions and solving 
problems relating to their caregiving roles; (4) respite care to enable 
caregivers to be temporarily relieved from their caregiving 
responsibilities; and (5) supplemental services, on a limited basis, to 
complement the care provided by caregivers. In accordance with 
Title III, Part E, Section 373(e)(1), the Department has established 
for the five support service categories additional service standards 
that must be met.  These standards are documented in the FCSP 
Service Matrix, which the Department publishes periodically, as 
necessary. 

   
 The following apply to the Respite service category above: 
 

  a. “Respite” can be in the form of respite provided in the home 
(and may include the provision of personal, homemaker, and 
chore services to the care receiver), respite provided by 
attendance of the care receiver at day care or other non-
residential day center or program (including recreational 
outings for children), and respite provided by attendance of the 
care receiver in a facility for an overnight stay on an occasional 
or emergency basis (such as a nursing home for older adults or 
summer camp for grandchildren). 

 
 b. “Temporarily” means a brief period of relief or rest from a 

caregivers responsibilities during a limited time period. 
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 c. Title III E funds cannot be used to support the following 

activities: 
 

 (1) To pay the costs for a family caregiver to attend a camp, 
spa, resort, or restaurant; 

 
 (2) To temporarily relieve workers from formally paid services 

(e.g.,   In-Home Supportive Services or services required 
to be provided in a licensed facility such as a Residential 
Care Facility for the Elderly); and 

 
 (3) To supplement the service unit cost of “a participant day” 

at an adult day care program. 
 
II. OMBUDSMAN PROGRAM 
 
 A. Units of Service 
   
  Contractor agrees to provide a minimum of 1,200 hours of volunteer 

recruitment and volunteer training for at least 10 volunteers. 
   
  Contractor agrees to provide a minimum of a 75% resolution rate for 

Complaints; 50 meetings with resident councils (11% increase from FY 
2003-04 baseline); 31 meetings with Family Councils (same as FY 2003-04 
baseline); 250 consultations to facilities (26% increase form FY 2003-04 
baseline); 571 units of Information & Consultation to Individuals (same as 
FY 2003-04 baseline); 60 sessions of Community Education (36% increase 
from FY 2003-04 baseline); Regular Nursing Facility Visitation to 23 
facilities; Regular Visitation to 210 Residential Care Facilities for the Elderly 
facilities (61% increase from FY 2003-04 baseline); staffing of 6.2 FTE Paid 
Staff Ombudsmen (same as FY 2003-04 baseline); 45 Certified Volunteer 
Ombudsmen; and two sessions of National Ombudsman Reporting System 
(NORS) Part I, II, or III training. 

   
  Contractor also agrees to provide at least 1,700 hours of case monitoring 

and investigation to a minimum of 85 unduplicated cases in adult residential 
facilities, and at least 200 hours of community education and in-service 
training for the Under 60 Program. 

   
 B. Unit Definitions 
   
  Community Education:  To provide in-service training, consultation and 

information to facility staff, resident councils, community groups, families 
and individuals regarding long-term care. 

  Unit of Service: One hour 
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  Complaint/Abuse Investigation and Facility Monitoring:  To participate 

in activities related to receiving, verifying, investigating, and resolving a 
complaint.  Includes all hours spent in facilities by staff or volunteers, 
traveling to or from facilities, and completing required records.  

  Unit of Service: One hour 
   
  Volunteer Recruitment:  To engage in activities directed towards the 

recruitment and training of volunteer workers (need not be over 60 years of 
age). 

  Unit of Service: One hour 
   
 C. Program Requirements 

   
 1. Contractor agrees to provide ombudsman services in accordance with 

the California Department of Aging and the Area Agency on Aging 
requirements. 

   
 2. Contractor agrees to submit monthly reports that specify the number of 

individual referrals received and monthly reports that include multiple 
referrals. 

   
 3. State Long-Term Care Ombudsman Program means the CDA 

program recognized by the State Legislature and in compliance with 
the Older Americans Act and the Older Californians Act.  The 
legislative intent of this program is to use volunteers and volunteer 
programs to effectively assist older individuals residing in long-term 
care facilities in the assertion of their civil and human rights. [OAA 
712(a) (1) (B); WIC 9700, 9701(f)]. 

   
 4. Office of the Long-Term Care Ombudsman means the office 

established and operated by CDA to carry out the State Long-Term 
Care Ombudsman Program, both directly and by contract with the Area 
Agencies on Aging (AAAs).  As a program of CDA, the Office is 
responsible for activities that promote the development, coordination, 
and utilization of Ombudsman services.  The Office establishes and 
maintains effective communication with programs that provide legal 
services for the elderly and advocacy services of similar nature that 
receive funding or official designation from the state.  The Office 
analyzes data, monitors government actions, and provides 
recommendations pertaining to long-term care facilities and services.  
The Office periodically updates training procedures for Local 
Ombudsman Programs and provides them with administrative and 
technical assistance. [OAA 712(a) (1) (A), 712(a) (3) (C&F), 712(h); 
WIC 9710, 9716, 9717]. 
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 5. State Ombudsman means the individual who serves as the full-time 
head of the Office of the Long-Term Care Ombudsman.  The State 
Ombudsman is appointed by the CDA director and reports directly to 
this director.  With the participation of the Area Agencies on Aging, the 
State Ombudsman develops policies and procedures for the State 
Ombudsman Program, including AAA responsibilities for the provision 
of Ombudsman services in their Planning and Service Area (PSA) – 
including their resolution of concerns with respect to Local 
Ombudsman Program activity.  [OAA 712(a) (2&3), 712(a) (5) (D) (ii), 
712(e); WIC 9711]. 

   
 6. Local Ombudsman Program means either a program of the Area 

Agency on Aging or its subcontractor that is selected to carry out the 
duties of the State Long-Term Care Ombudsman Program with respect 
to the planning or service area. The selection is in accordance with 
policies and procedures established by the State Ombudsman and 
meet the State Ombudsman’s criteria for designation and concurrence. 
[OAA 711(3), 712(a) (5) (D); WIC 9701(a)]. 

   
 7. Local Ombudsman Coordinator means the individual selected by the 

governing board or executive director responsible for the Local 
Ombudsman Program to represent the Local Ombudsman Program 
and manage the day-to-day operations, including implementation of 
federal and State requirements.  The Local Ombudsman Coordinator is 
required to be a State Certified Ombudsman Representative, complete 
State training for new Coordinators, and participate in State 
Ombudsman sponsored meetings at least twice each year.  The 
selection is in accordance with policies and procedures established by 
the State Ombudsman and meet the State Ombudsman’s criteria for 
designation and concurrence. [OAA 712(a)(5) (A), 712(h) (5); 9701(e), 
9719]. 

   
 8. State Certified Ombudsman Representative means the volunteer or 

employee of the Local Ombudsman Program who is individually 
certified in accordance with policies and procedures established by the 
State Ombudsman to serve as representative of the State Long-Term 
Care Ombudsman Program.  Prior to acceptance by the State 
Ombudsman for certification, the individual is required to complete a 
minimum of 36 hours of training in accordance with policies and 
procedures established by the State Ombudsman. [OAA 711(5), 712(a) 
(5) (A), 712(h) (5); WIC 9719], 

   
 9. Volunteer Recruitment means those activities associated with 

engaging and retaining the services of volunteers to serve as a State 
Certified Ombudsman Representative. [OAA Section 712(a) (5) (B) 
(vii)]. 
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 10. Eligible Service Population means older individuals, 60 years of age 

or older, who are residents of long-term care facilities (i.e. nursing, 
skilled nursing, distinct part facilities, residential care facilities for the 
elderly, and other adult care homes similar to these facilities) 
regardless of their socio-economic status or area of residence. [OAA 
Sections 102(35), 321(a)(10), WIC 9701(b).  The Local Ombudsman 
Program may serve residents under 60 years of age if: 

   
 a. A majority of the residents of the facility where the younger 

person resides are over age 60; 
   
 b. Such service does not weaken or decrease service to older 

individuals covered by the Older Americans Act [Policy of the 
Office of Elder Rights Projection, Administration on Aging; July 
15, 1996]; and 

   
 c. County General Funds are used to fund the services. 
   

 11. The Contractor shall ensure that the Local Ombudsman Program, in 
accordance with policies and procedures established by the State 
Ombudsman, will:  

   
 a. Provide services to protect the health, safety, welfare and rights 

of residents. [OAA 712(a)(5)(i); 9701(a)]; 
   
 b. Ensure residents in the service area of the Local Ombudsman 

Program have regular, timely access to State Certified 
Ombudsman Representatives, and timely responses to 
complaints and requests for assistance. [OAA 712(a)(5)(B)(ii)]; 

   
 c. Identify, investigate, and seek to resolve complaints made by or 

on behalf of residents that relate to their rights and well-being as 
residents. Complaint investigations shall be done in an objective 
manner to ascertain the pertinent facts.  Findings shall be 
reported to the complainant.  If a complaint is not investigated; 
the complainant shall be notified in writing the decision not to 
investigate and the reasons for the decision. [OAA 
712(a)(5)(B)(iii); WIC 9701(a), 9720]; 

   
 d. Witness advance health care directives and property transfers of 

more than $100 for residents of skilled nursing facilities. [HSC 
1289, PC 4675, PC 4700 et seq.]; 

   
 e. Collect and submit data in accordance with the statewide 

uniform reporting system established by the State Ombudsman 
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and the reporting provisions specified in Exhibit E of this 
contract. [OAA 712(c)]; 

   
 f. Represent the interests of residents before governmental 

agencies and seek administrative, legal, and other remedies to 
protect the rights and well-being of residents. [OAA 712(a)(5)(B) 
iv)]; 

   
 g. Review, comment, and facilitate the ability of the public to 

comment on laws, regulations, policies, actions, and legislative 

bills that pertain to the rights and well-being of residents. [OAA 

712(a)(5)(B)(v)]; 

   
 h. Support the development of resident and family councils. [OAA 

712(a)(5) (B)(vi)]; 
   
 i. Carry out other activities that the State Ombudsman determines 

to be appropriate, including periodic updating of a plan for 
maintaining an ongoing presence in long-term care facilities, 
and participation in special initiatives to recruit volunteers to 
serve as State Certified Ombudsman Representatives. [OAA 
712(a)(5)(B)(vii)]; and 

   
 j. Have the option to provide additional services, if they do not 

weaken or decrease required Ombudsman responsibilities and 
duties, including the following services: 

   
  (1) Provide public information and technical support 

pertaining to long-term care services, including 
inspection reports, statements of deficiency, and plans of 
correction for long-term care facilities within the service 
area. [WIC 9726.1(a)]. 

   

  (2) Promote visitation programs and other community 
involvement in long-term care facilities within the service 
area. [WIC 9726.1(b&d)]; 

    
  (3) Establish (in addition to support) resident, family and 

friends’ councils. [WIC 9726.1(c)]; 
    
  (4) Present community education and training programs to 

long-term care facility staff, human service workers, and 
the general public about long-term care and residents’ 
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rights. [WIC 9726.1(e)]; and 
    
  (5) Refer to the appropriate governmental agency the 

complaints and concerns of other residents in long-term 
care facilities that are not eligible to receive the services 
of the State Long-Term Care Ombudsman Program. 
[WIC 9720]; 

    
 12. The Contractor shall ensure that the Local Ombudsman Program, in 

accordance with policies and procedures established by the State 
Ombudsman, will:  

   
 a. Use Federal Citation Penalties Account and Medi-Cal Reimbursement 

funds to provide an increase in the number of certified volunteer 
Ombudsmen that provide services to residents living in Skilled Nursing 
Facilities (SNF) and Distinct Part SNFs in acute care hospitals.  These 
programs provide staff and resources to recruit, hire, train, and 
manage additional volunteer certified Ombudsmen.  Allowable 
expenditures include:  increased staffing, office space, equipment and 
furniture for new staff, increased utilities usage, additional funding for 
volunteer mileage, training, volunteer recognition activities, and 
materials and space to conduct community awareness activities; 

   
 b. Ensure that before the funds referred to in paragraph 12. a. are 

requested from the Department, the Long-Term Care Ombudsman 
Program(s) shall submit an annual plan to the Department that 
includes: 

   
 (1) Estimated number of volunteers to be certified during the State 

fiscal year who will perform Ombudsman activities primarily in 
SNFs and Distinct Part SNFs in acute care hospitals; 

   
 (2) Number of staff to be hired or number and percentage of 

additional Full-time Equivalents (FTEs) dedicated to volunteer 
recruitment activities during the State fiscal year; 

   
 (3) Anticipated time period during which staff will be hired; and 
   
 (4) Number and type of community awareness activities for the 

purpose of recruiting volunteers (e.g., speaking engagements, 
attending senior fairs, health fairs, etc.) during the State fiscal 
year. 

   
 c. Review and approve claims for Medicaid reimbursement and federal 

Citation Penalties Account funds; and 
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 d. Submit monthly fiscal documents to CDA, as determined by the 
Department, for Medicaid reimbursement and federal Citation Penalties 
Account funds. 

   
   

 13. Assurances Specific to the Ombudsman Program: 
   
 Contractor shall assure the following: 
   
 a. Representatives of the Local Ombudsman Program and members of 

their immediate family shall be free of conflicts of interest and not stand 
to gain financially through the following: 

   
 (1) Remuneration (in cash or in kind) received directly or indirectly 

under a compensation arrangement with a long-term care 
facility. [OAA 712(f)]; and 

   
 (2) An action or potential action brought on behalf of individuals the 

Program serves. [OAA 712(a)(5)((C)(ii)]. 
   
 b. Representatives of the Local Ombudsman Program shall have access 

to long-term care facility residents and their medical and social records, 
with documentation of consent in accordance to section (3)(a), 
between the hours of 7:00 a.m. and 10:00 p.m. seven days a week 
[OAA 712(b)(1); WIC 9722 and 9724; CCR 8020(a)].  Authorization is 
required by the State Ombudsman for entry outside of these hours and 
for access to resident records when a legal guardian refuses to give 
permission and there is reason to believe the guardian is not acting in 
the best interests of the resident [OAA 712(b)(1)(B)(ii); WIC 9724(c and 
d); CCR 8020(b)]; 

   
 c. Representatives of the Local Ombudsman Program shall not carry out 

the responsibilities of the Program until the State Ombudsman accepts 
them for certification [OAA 712(h)(5)(B)]; 

   
 d. Complaint information collected and maintained by the Local 

Ombudsman Program, including the identity of the complainant or 
resident, shall only be disclosed [OAA 712(d); WIC 9725]: 

   
 (1) At the discretion of the Local Ombudsman Program [OAA 

712(d)(2)(A); and 
   
 (2) With documentation of one of the following: 
   

 i. Written consent of the complainant or resident, or his or 
her legal representative as appointed by the court [OAA 
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712(d)(2)(B)(i)]; 
   
 ii. Oral consent of the complainant or resident, documented 

by the State Certified Ombudsman Representative at the 
same time it is granted by the consenter [OAA 
712(d)(2)(B)(ii)]; or 

   
 iii. Disclosure is ordered by the court [OAA 712(d)(2)(B)(iii)]; 

   
 e. The Local Ombudsman Program shall enter into a memorandum of 

understanding with the Legal Services Provider (LSP) which will 
address conflict of interest, provision of legal advice, procedures for 
referral, and other technical assistance.  The LSP may assist the State 
in providing legal representation to the Program when an Ombudsman 
Representative has been subpoenaed or in a suit or other legal action 
threatened or brought against the performance of the official duties of 
the Ombudsman Representative [OAA 712(h)(7); WIC 9717(c); 
Statewide Standards for Legal Assistance in California]; 

   
 f. Each Local Ombudsman Program shall maintain a separate budget.  

The Local Ombudsman Coordinator shall be responsible for managing 
the day-to-day operation of the Program, develop or participate in 
budget preparation, and be informed of budget allocations by the 
Contractor specific to the Ombudsman Program; 

   
 g. Representatives of the Local Ombudsman Program shall conduct 

interviews/investigations in a confidential manner and the Program 
shall have office space and telecommunications that protect the 
confidentiality of all complaint-related communications and records. 
[OAA 705(a)(6)(C), WIC 9725, WIC 25633(b)(2)(B)]; and 

   
 h. Each Local Ombudsman Program shall have information systems 

sufficient to run State-approved database systems and to receive and 
send confidential e-mail messages to and from the Department. [OAA 
712(C); WIC 9716]. 

   
 14. Obligations Upon Termination Specific to the Ombudsman Program 

   
 a. Transition of Local Ombudsman Services 
   
  Contractor shall assure that a subsequent Local Ombudsman Program 

is available to carry out the federal and State mandates and 
responsibilities without any break in the provision of Ombudsman 
services.  The Contractor shall notify the OSLTCO in writing in 
response to the following: 
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 (1) Within three working days of either a Contractor or 
subcontractor written notice of intent to terminate responsibility 
for Local Ombudsman services; and 

   
 (2) Within one working day of any change in Local Ombudsman 

Program phone services as a result of a transition of 
responsibilities [OAA 712(a)(5)(i), 712(a)(5)(B)(ii); WIC 9726]. 

   
 b. Transition Plan 

   
 (1) Contractor shall  submit a Transition Plan (TP) within 15 days 

from delivery of the following: 
   
 i. Written notice to the Contractor of the subcontractor’s 

intent to terminate Ombudsman services; 
   
 ii. Written notice to the subcontractor of the Contractor’s 

intent to terminate the subcontract for Ombudsman 
services; or 

   
 iii. Written notice to the Contractor of the State Termination of 

the Contract, in whole or, from time to time, in part related 
to the provision of Ombudsman services. 

   
 (2) Contractor shall identify in the TP which option it has chosen to 

ensure that there will be no break in continued services, based 
on the following: 

   
 i. Continue the mandated Ombudsman provisions as a direct 

service of the Contractor, utilizing experienced State 
Certified Ombudsman Representatives and a Local 
Program Coordinator selected by the Contractor and 
designated by the State Ombudsman to represent the 
Local Ombudsman Program. 

   
 ii. Continue the mandated Ombudsman provisions as a 

subcontracted service with a subsequent provider selected 
in response to a Request for Proposals requiring the 
utilization of experienced State Certified Ombudsman 
Representatives, and designated by the State 
Ombudsman to carry out Ombudsman duties with respect 
to the planning or service area. 

   
 (3) The TP shall at a minimum include the following: 

   
 i. A plan for providing an adequate level of State Certified 
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Ombudsman Representatives and for maintaining 
continuity of services during the transition to a subsequent 
Local Ombudsman Program. 

   
 ii. A plan for notifying all the impacted facilities and 

community referral sources of the change in the parties 
providing Local Ombudsman Program services. 

   
 iii. A plan to ensure the delivery to the subsequent Local 

Ombudsman Program of a full inventory of updated 
confidential client records, public facility records, and 
records documenting Ombudsman certification and 
training. 

   
 iv. A plan for ensuring the destruction of confidential Local 

Ombudsman Program records that will not be transferred 
to the subsequent Local Ombudsman Program. 

   
 v. A description of how the subsequent Local Ombudsman 

Program will be assisted in assessing the status of all 
active clients records at the point of transfer to ensure 
timely continuation of Ombudsman services. 

   
 vi. A description of how residents and their families will be 

notified about the changes in their Ombudsman services 
provider. 

   
 (4) Contractor shall implement the transition plan as approved by 

the OSLTCO.  The OSLTCO will monitor the Contractor’s 
progress in carrying out all elements of the TP. 

   
 (5) If the Contractor fails to provide and implement the TP as 

required above, the Contractor agrees to implement a TP 
submitted by the OSLTCO to the Contractor.  This TP may 
utilize State Certified Ombudsman Representatives from either 
the terminating subcontractor or from a neighboring Local 
Ombudsman Program. 

   
 15. Background Clearance 

  
 Existing and prospective Long-Term Care (LTC) Ombudsman staff and 

volunteers are required to be fingerprinted and to undergo background 
clearances prior to certification as a LTC Ombudsman (Chapter 902, 
Statutes of 2006). 
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SCHEDULE B – AMENDMENT ONE 

 
OMBUDSMAN SERVICES OF SAN MATEO COUNTY, INC. 

 
FY 2007-2008 FISCAL SERVICES 

 
Contractor shall operate the following Older Americans Act (OAA) and/or Community-
Based Services (CBSP) program(s):  an Ombudsman Program and a Family Caregiver 
Support Program (One-Time-Only).  Services described in this Schedule B reflect 
program funding and payment method during fiscal year July 1, 2007 through June 30, 
2008.  This program shall operate in accordance with the California Department of 
Aging and/or state licensing regulations, applicable federal laws, and the standards and 
requirements established by Aging and Adult Services of San Mateo County. 
 
I. FAMILY CAREGIVER SUPPORT PROGRAM (ONE-TIME-ONLY) 
  
 Aging and Adult Services will pay the contractor in consideration of Family 

Caregiver Support Program services rendered through OAA funds, including 
caregiver counseling, caregiver training and caregiver support group assistance, at 
the rate invoiced, as long as this amount does not exceed the total cost of Family 
Caregiver Support Program services rendered. 

  
 The maximum reimbursement for the Family Caregiver Support Program during 

the contract term July 1, 2007 through June 30, 2008 shall not exceed SIXTEEN 
THOUSAND SEVENTY-ONE DOLLARS ($16,071). 

  
II. OMBUDSMAN PROGRAM 
 
 Aging and Adult Services will pay the contractor in consideration of community 

education services, complaint investigation, and volunteer recruitment rendered 
$198,895 in OAA funding, and in consideration of services rendered to 
individuals under 60 years of age in residential care facilities $50,000 in County 
General Funds, the rate of one-twelfth of the total reimbursement for this 
program per month, as long as this amount does not exceed the total cost of 
ombudsman services rendered. 

  
 AAS will pay contractor $4,337 for translation of outreach materials and 

brochures in Chinese, Spanish and Tagalog. 
  
 The maximum reimbursement for the Ombudsman Program in OAA and County 

General Funds funding during the contract term July 1, 2007 through June 30, 
2008 shall not exceed TWO HUNDRED FIFTY-THREE THOUSAND TWO 
HUNDRED THIRTY-TWO DOLLARS ($253,232). 
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 Contractor agrees to the following: 
  
 A. Contractor is responsible for covering the cost of all components of each 

program outlined above and shall be reimbursed for actual expenditures on 
the approved budget for each program; 

   
 B. A mid-year review, scheduled for January, will require a reconciliation of 

year-to-date outcomes. Based on these outcomes, a budget revision may be 
required; 

   
 C. Submit client intake forms as appropriate, monthly program reports and 

invoices by the tenth (10th) of each month.  (Invoices submitted more than 
two months past the month of service may not be reimbursed.  Statistical 
reports submitted more than one month past the month of service may result 
in withholding of payments until reports are brought current.); 

   
 D. Offer services throughout the twelve-month contract period, unless prior 

written approval is received from Aging and Adult Services; 
   
 E. Submit a closing report by July 31, 2008; 
   
 F. Program Income must be reported and expended under the same terms and 

conditions as the program funds from which it is generated; and 
   
 G. Program Income must be used to pay for current allowable costs of the 

program in the same fiscal year that the income was earned. 
   
 The maximum reimbursement for contracted services between San Mateo 

County Aging and Adult Services and Ombudsman Services of San Mateo 
County, Inc., is $219,303 in OAA funds, $50,000 in County General Funds to 
serve individuals under 60 years of age in residential care facilities, and $65,881 
in County General Funds for general program support for a total amount of 
THREE HUNDRED THIRTY-FIVE THOUSAND ONE HUNDRED EIGHTY-
FOUR DOLLARS ($335,184) for the contract term July 1, 2007 through June 30, 
2008. 

 


