AGREEMENT BETWEEN THE COUNTY OF SAN MATEO AND
ADDUS HEALTHCARE, INC.

THIS AGREEMENT, entered into this day of _

20 , by and between the COUNTY OF SAN MATEO, hereinafter called "County,"
and the ADDUS HEALTHCARE, INC., hereinafter called "Contractor";

WHEREAS, pursuant to Government Code Section 31000, County may contract
with independent contractors for the furnishing of such services to or for County or any
Department thereof;

WHEREAS, it is necessary and desirable that Contractor be retained for the
purpose of providing Home Health and Attendant Care Services to clients of Aging and
Adult Services.

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS
FOLLOWS:

1.  Exhibits.
The following exhibits are attached hereto and incorporated by reference herein:

Exhibit A—Services

Exhibit B—Payments and rates

Attachment H—HIPAA Business Associate requirements
Attachment |—§ 504 Compliance

2. Services to be performed by Contractor.

In consideration of the payments set forth herein and in Exhibit B, Contractor shall
perform services for County in accordance with the terms, conditions and specifications
set forth herein and in Exhibit “A.”

3. Payments.
In consideration of the services provided by Contractor in accordance with all terms,

conditions and specifications set forth herein and in Exhibit "A", County shall make
payment to Contractor based on the rates and in the manner specified in Exhibit "B." The
County reserves the right to withhold payment if the County determines that the quantity
or quality of the work performed is unacceptable. In no event shall the County’s total
fiscal obligation under this contract exceed NINE HUNDRED SEVENTY THOUSAND
DOLLARS ($970,000) collectively for the period of July 1, 2010 through June 30, 2011 for
all contracts approved under same resolution.

4. Term and Termination.

Subject to compliance with all terms and conditions, the term of this Agreement shall be
from July 1, 2010 through June 30, 2013.



This Agreement may be terminated by Contractor, the Chief of the Health System or
his/her designee at any time without a requirement of good cause upon thirty (30) days’
written notice to the other party.

In the event of termination, all finished or unfinished documents, data, studies, maps,
photographs, reports, and materials (hereafter referred to as materials) prepared by
Contractor under this Agreement shall become the property of the County and shall be
promptly delivered to the County. Upon termination, the Contractor may make and retain
a copy of such materials. Subject to availability of funding, Contractor shall be entitled to
receive payment for work/services provided prior to termination of the Agreement. Such
payment shall be that portion of the full payment which is determined by comparing the
work/services completed to the work/services required by the Agreement.

5. Availability of Funds.

The County may terminate this Agreement or a portion of the services referenced in the
Attachments and Exhibits based upon unavailability of Federal, State or County funds, by
providing written notice to Contractor as soon as is reasonably possible after the County
learns of said unavailability of outside funding.

6. Relationship of Parties.
Contractor agrees and understands that the work/services performed under this
Agreement are performed as an independent Contractor and not as an employee of the

County and that Contractor acquires none of the rights, privileges, powers or advantages
of County employees.

7. Hold Harmless.

Contractor shall indemnify and save harmless County, its officers, agents, employees,
and servants from all claims, suits, or actions of every name, kind and description,
brought for, or on account of: (A) injuries to or death of any person, including Contractor,
or (B) damage to any property of any kind whatsoever and to whomsoever belonging, (C)
any sanctions, penalties or claims of damages resulting from Contractor's failure to
comply with the requirements set forth in the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) and all Federal regulations promuigated thereunder,
as amended, or (D) any other loss or cost, including but not limited to that caused by the
concurrent active or passive negligence of County, its officers, agents, employees, or
servants, resulting from the performance of any work required of Contractor or payments
made pursuant to this Agreement, provided that this shall not apply to injuries or damage
for which County has been found in a court of competent jurisdiction to be solely liable by
reason of its own negligence or willful misconduct.

The duty of Contractor to indemnify and save harmless as set forth herein, shall include
the duty to defend as set forth in Section 2778 of the California Civil Code.

8. Assignability and Subcontracting.
Contractor shall not assign this Agreement or any portion thereof to a third party, or
subcontract with a third party to provide services required by Contractor under this
Agreement without the prior written consent of County. Any such assignment or
subcontract without the County’s prior written consent shall give County the right to
automatically and immediately terminate this Agreement.
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9. Insurance.

The Contractor shall not commence work or be required to commence work under this
Agreement unless and until all insurance required under this paragraph has been
obtained and such insurance has been approved by the County Manager, and Contractor
shall use diligence to obtain such issuance and to obtain such approval. The Contractor
shall furnish the County Manager with certificates of insurance evidencing the required
coverage, and there shall be a specific contractual liability endorsement extending the
Contractor's coverage to include the contractual liability assumed by the Contractor
pursuant to this Agreement. These certificates shall specify or be endorsed to provide
that thirty (30) days' notice must be given, in writing, to the County Manager of any
pending change in the limits of liability or of any cancellation or modification of the policy.

(1) Worker's Compensation and Employer's Liability Insurance. The Contractor
shall have in effect during the entire life of this Agreement Workers' Compensation
and Employer's Liability Insurance providing full statutory coverage. !In signing this
Agreement, the Contractor certifies, as required by Section 1861 of the California
Labor Code, that it is aware of the provisions of Section 3700 of the California
Labor Code which requires every employer to be insured against liability for
Worker's Compensation or to undertake self-insurance in accordance with the
provisions of the Code, and Contractor will comply with such provisions before
commencing the performance of the work of this Agreement.

(2) Liability Insurance. The Contractor shall take out and maintain during the life of
this Agreement such Bodily Injury Liability and Property Damage Liability Insurance
as shall protect him/her while performing work covered by this Agreement from any
and all claims for damages for bodily injury, including accidental death, as well as
any and all claims for property damage which may arise from Contractor’s
operations under this Agreement, whether such operations be by himself/herself or
by any sub-contractor or by anyone directly or indirectly employed by either of
them. Such insurance shall be combined single limit bodily injury and property
damage for each occurrence and shall be not less than the amount specified
below.

Such insurance shall include:

Comprehensive General Liability . . ................ $1,000,000
Motor Vehicle Liability Insurance . . ................ $1,000,000
Professional Liability . . . ........... ... ... ... .... $1,000,000

County and its officers, agents, employees and servants shall be named as additional
insured on any such policies of insurance, which shall also contain a provision that the
insurance afforded thereby to the County, its officers, agents, employees and servants
shall be primary insurance to the full limits of liability of the policy, and that if the County
or its officers and employees have other insurance against the loss covered by such a
policy, such other insurance shall be excess insurance only.



In the event of the breach of any provision of this section, or in the event any notice is
received which indicates any required insurance coverage will be diminished or canceled,
the County of San Mateo at its option, may, notwithstanding any other provision of this
Agreement to the contrary, immediately declare a material breach of this Agreement and
suspend all further work pursuant to this Agreement.

10. Compliance with laws; payment of Permits/Licenses.

All services to be performed by Contractor pursuant to this Agreement shall be performed
in accordance with all applicable federal, state, county, and municipal laws, ordinances
and regulations, including, but not limited to, the Health Insurance Portability and
Accountability Act of 1996 (HIPAA), and the Federal Regulations promulgated
thereunder, as amended, and will comply with the Business Associate requirements set
forth in Attachment H, and the Americans with Disabilities Act of 1990, as amended, and
Section 504 of the Rehabilitation Act of 1973, as amended and attached hereto and
incorporated by reference herein as Attachment |, which prohibits discrimination on the
basis of handicap in programs and activities receiving any federal or county financial
assistance. Such services shall also be performed in accordance with all applicable
ordinances and regulations, including, but not limited to, appropriate licensure,
certification regulations, provisions pertaining to confidentiality of records, and applicable
quality assurance regulations. In the event of a conflict between the terms of this
Agreement and state, federal, county or municipal law or regulations, the requirements of
the applicable law will take precedence over the requirements set forth in this Agreement.

Contractor will timely and accurately complete, sign, and submit all necessary
documentation of compliance.

11. Non-Discrimination. .

A. Section 504 applies only to Contractors who are providing services to members of
the public. Contractor shall comply with § 504 of the Rehabilitation Act of 1973,
which provides that no otherwise qualified handicapped individual shall, solely by
reason of a disability, be excluded from the participation in, be denied the benefits of,
or be subjected to discrimination in the performance of this contract.

B. General non-discrimination. No person shall, on the grounds of race, color, religion,
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical
or mental disability, sexual orientation, pregnancy, childbirth or related medical
condition, marital status, or political affiliation be denied any benefits or subject to
discrimination under this Agreement.

C. Equal employment opportunity.  Contractor shall ensure equal employment
opportunity based on objective standards of recruitment, classification, selection,
promotion, compensation, performance evaluation, and management relations for all
employees under this Agreement. Contractor’'s equal employment policies shall be
made available to County of San Mateo upon request.

D. Violation of Non-discrimination provisions. Violation of the non-discrimination
provisions of this Agreement shall be considered a breach of this Agreement and
subject the Contractor to penalties, to be determined by the County Manager,
including but not limited to

i)  termination of this Agreement; ,
i) disqualification of the Contractor from bidding on or being awarded a County
contract for a period of up to 3 years;
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iii) liquidated damages of $2,500 per violation;
iv) imposition of other appropriate contractual and civil remedies and sanctions,
as determined by the County Manager.

To effectuate the provisions of this section, the County Manager shall have the authority
to examine Contractor's employment records with respect to compliance with this
paragraph and/or to set off all or any portion of the amount described in this paragraph
against amounts due to Contractor under the Contract or any other contract between
Contractor and County.

Contractor shall report to the County Manager the filing by any person in any court of any
complaint of discrimination or the filing by any person of any and all charges with the
Equal Employment Opportunity Commission, the Fair Employment and Housing
Commission or any other entity charged with the investigation of allegations within 30
days of such filing, provided that within such 30 days such entity has not notified
Contractor that such charges are dismissed or otherwise unfounded. Such notification
shall include the name of the complainant, a copy of such complaint and a description of

the circumstance. Contractor shall provide County with a copy of their response to the
Complaint when filed.

E. Compliance with Equal Benefits Ordinance. With respect to the provision of
employee benefits, Contractor shall comply with the County Ordinance which
prohibits contractors from discriminating in the provision of employee benefits
between an employee with a domestic partner and an employee with a spouse.

F. Contractor shall comply fully with the non-discrimination requirements of by 41 CFR
60-741.5(a), which is incorporated herein as if fully set forth.

12. Compliance with Contractor Employee Jury Service Ordinance

Contractor shall comply with the County Ordinance with respect to provision of jury duty
pay to employees and have and adhere to a written policy that provides that its
employees shall receive from the Contractor, on an annual basis, no less than five days
of regular pay for actual jury service in San Mateo County. The policy may provide that
employees deposit any fees received for such jury service with the Contractor or that the
Contractor deduct from the employees’ regular pay the fees received for jury service.

13. Retention of Records, Right to Monitor and Audit

(a) CONTRACTOR shall maintain all required records for three (3) years after the
COUNTY makes final payment and all other pending matters are closed, and shall be
subject to the examination and/or audit of the County, a Federal grantor agency, and the
State of California.

(b) Reporting and Record Keeping: CONTRACTOR shall comply with all program and
fiscal reporting requirements set forth by appropriate Federal, State and local agencies,
and as required by the COUNTY.

(c) CONTRACTOR agrees to provide to COUNTY, to any Federal or State department
having monitoring or review authority, to COUNTY's authorized representatives, and/or
their appropriate audit agencies upon reasonable notice, access to and the right to
examine all records and documents necessary to determine compliance with relevant
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Federal, State, and local statutes, rules and regulations, and this Agreement, and to
evaluate the quality, appropriateness and timeliness of services performed.

14. Merger Clause.

This Agreement, including the Exhibits attached hereto and incorporated herein by
reference, constitutes the sole Agreement of the parties hereto and correctly states the
rights, duties, and obligations of each party as of this document's date. In the event that
any term, condition, provision, requirement or specification set forth in this body of the
agreement conflicts with or is inconsistent with any term, condition, provision,
requirement or specification in any exhibit and/or attachment to this agreement, the
provisions of this body of the agreement shall prevail. Any prior agreement, promises,
negotiations, or representations between the parties not expressly stated in this

document are not binding. All subsequent modifications shall be in writing and signed by
the parties.

15. Controlling Law.

The validity of this Agreement and of its terms or provisions, as well as the rights and
duties of the parties hereunder, the interpretation, and performance of this Agreement
shall be governed by the laws of the State of California. Any dispute arising out of this
Agreement shall be venued either in the San Mateo County Superior Court or in the
United States District Court for the Northern District of California.

16. Certification. .

Contractor certifies that to the best of its knowledge and belief i) no federal appropriated
funds have been paid or will be paid, by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperative agreement; ii) If any funds other than federal
appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress or an employee of a Member of Congress in connection
with this federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in
accordance with its instructions.

17. Vendor Appeal Procedure
In the event of a dispute regarding a decision or action taken by San Mateo County

Multipurpose Senior Services Program (MSSP) and Vendor shall abide by the following
procedure:

A. Vendor should first discuss the problem informally with the MSSP Supervisor. If the
problem remains unresolved, the Vendor shall submit to the MSSP Supervisor a
written complaint describing the subject of the grievance and any desired solution,
including any other appropriate documentation. The address for submission of the
complaint is 225 37" Avenue, San Mateo, CA 94403. The MSSP Supervisor shall
respond in writing within ten (10) working days after receipt of the Vendor's written
complaint. '
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B. If the Vendor is not satisfied with the MSSP Supervisor's response, the Vendor shall
notify the MSSP Site Director within ten days of the receipt of the MSSP
Supervisor's response. The address is 225 37" Avenue, San Mateo, CA 94403.
The Site Director shall respond within ten (10) working days after receipt of the
Vendor's correspondence.

C. If the problem still remains unresolved and the Vendor is not satisfied with the
decision of the MSSP Site Director, the Vendor may appeal the decision to:

California Department of Aging (CDA)
Medi-Cal Services Branch

1300 National Drive, Ste. 200
Sacramento, California 95834-1992

The appeal must be submitted in writing within ten working days from the date of receipt
of the MSSP Site Director’s decision. It should state why the decision is unacceptable
and include the original complaint, all site decisions and all supporting documents. CDA
will have final authority for resolution of all grievances.

18. Notices.

Any notice, request, demand, or other communication required or permitted hereunder
shall be deemed to be properly given when both (1) transmitted via facsimile to the
telephone number listed below and (2) either deposited in the United State mail, postage
prepaid, or when deposited for overnight delivery with an established overnight courier
that provides a tracking number showing confirmation of receipt, for transmittal, charges
prepaid, addressed to

In the case of County, to:

Heather Ledesma, Financial Services Manager Il
Aging and Adult Services

225 37" Avenue

San Mateo, CA 94403

Fax (650) 573-3729

In the case of Contractor, to:

National Contracts

Addus HealthCare, Inc.
2401 S. Plum Grove Road
Palatine, IL 60067

Fax (847) 303-5376

In the event that the facsimile transmission is not possible, notice shall be given both by
United States mail and an overnight courier as outlined above.



IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatlves

have af‘flxed their hands.

|

ATTEST:

By:

COUNTY OF SAN MATEO

By:
Richard S. Gordon, President
Board of Supervisors, San Mateo County

Date:

Clerk of Said Board

ADDUS HEALTHCARE, INC.

By: @60& %7(6(/7 Zj

Contractor's Sigrjature

Date: q[ o

Long Form Agreement/Business Associate



Exhibit “A”

In consideration of the payments set forth in Exhibit “B”, Contractor shall provide the
following services:

DESCRIPTION OF SERVICES FOR THE ADULT PROTECTIVE SERVICES/
CENTRALIZED INTAKE, LONG-TERM SUPPORTIVE SERVICES PROGRAM,
MULTIPURPOSE SENIOR SERVICES PROGRAM, AND PUBLIC GUARDIAN

A. CHORE (3.1) is for purposes of household support and applies to the
performance of household tasks rather than to the care of the client. Chore
activities include household cleaning, laundry (including the services of a
commercial laundry or dry cleaner), shopping, food preparation, and
household maintenance, as long as the client does not live in a Residential
Care Facility for the Elderly (RCFE). Client instruction in performing
household tasks and meal preparation may also be provided.

B. PERSONAL CARE (3.2) provides assistance to maintain bodily hygiene,
personal safety, and activities of daily living (ADL). These tasks are limited to
nonmedical personal services: feeding, bathing, oral hygiene, grooming,
dressing, care of and assistance with prosthetic devices, rubbing skin to
promote circulation, turning in bed and other types of repositioning, assisting
the individual with walking, and moving the individual from place to place (e.g.
transferring). Client instruction in self-care and with meal preparation may also
be provided. This service may also include such housekeeping chores as
bed-making, dusting and vacuuming, which are essential to the health and
welfare of the recipient.

C. HEALTH CARE (3.3) addresses the care of health problems by appropriately
licensed or certified persons when such care is not otherwise available.
These services will be provided by authorized individuals when such care is
prescribed or approved by a physician. Persons providing such health care
may include: pharmacists, registered nurses, licensed vocational nurses,
nutritionists, and occupational, physical, speech therapists, and other health
professionals specific to the identified need of the client.

D. PROTECTIVE SUPERVISION (3.7) ensures provision of 24-hour supervision
to persons in their own homes who are very frail or otherwise may suffer a
medical emergency, to prevent immediate placement in an acute care
hospital, skilled nursing facility, or other 24-hour care facility. Such
supervision does not require medical skills and can be performed by an
individual trained to identify the onset of a medical crisis and able to summon
aid in the event of an emergency. This service may include making a visit to
the client's home to assess a medical situation during an emergency.



PROFESSIONAL CARE ASSISTANCE (PCA) (3.9) is provided to those
clients who are also receiving services under the Personal Care Services
Program (PCSP) (Fund Code 6). PCA is a comprehensive skilled service
delivered by a home health aide (HHA). The specific tasks provided are the
same as listed under Personal Care (3.2) above. The HHA works under the
supervision of a registered nurse employed by a home health agency.

PURCHASED CARE MANAGEMENT (4.3) for the vast majority of MSSP
clients, care management services are provided solely by site care
management staff. However, clients may request that this service be

delivered by another qualified provider under contract or provider agreement
with the MSSP site.

RESPITE CARE (5.1, 5.2) is to relieve the client’s informal caretaker and
thereby prevent breakdown in the informal support system. Respite service
will include the supervision and care of a client while the family or other
individuals who normally provide primary care take short-term relief or respite
which allows them to continue as caretakers. Respite may also be needed in
order to cover emergencies and extended absences of the caretaker.

TRANSPORTATION (6.3 AND 6.4) provides access to the community (e.g.,
non-emergency medical transportation to health and social service providers)
and special events for clients who do not have means for transportation or
whose mobility is limited, or who have functional disabilities requiring
specialized vehicles and/or an escort. '
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Exhibit “B”

" In consideration of the services provided by Contractor in Exhibit “A”, County shall pay
Contractor based on the following fee schedule:

l RATES FOR THE ADULT PROTECTIVE SERVICES/ CENTRALIZED INTAKE,
LONG-TERM SUPPORTIVE SERVICES PROGRAM, AND MULTIPURPOSE
SENIOR SERVICES PROGRAM

ore :

Personal care Hour : $27.00
Caregiver for a couple Hour $25.00 | $35.00
(2 clients in 1 household) (per couple) '

Caregiver Visit (maximum 1.5 hours) Hour $42.00 | $57.00

3.3 Health care — RN Visit $85.00
Health care — LVN Visit $70.00
Health care — OT Visit $90.00
Health care PT Visit $90.00
Health care ST Visit $96.00

3.7 Protective Supervision Hour $19.00 | $27.00

3.9 Professional Care Assistance , Hour $19.00 | $27.00

4.3 Care Management-Registered Nurse Visit $85.00
(MSSP only) . :

5.1 Respite in-home care (3 hours or more) Hour $19.00 | $27.00
In-home care, sleep over 12 hours (night) Day $180.00 | $250.00
24-Hour live-in Caregiver Level | (Basic Care) | Day $210.00 | $300.00
24-Hour live-in Caregiver Level Il (Medium Day $230.00 | $330.00
Care)
24-Hour live-in Caregiver Level lll (Heavy Day $250.00 | $350.00
Care) :

6.3 Transportation-escort Hour $19.00 | $27.00 485

There is no overtime charge for shifts greater than 8 hours.

The maximum charge for reimbursement for a client refusing or not being available for
services is no greater than one hour.

Holiday rates are for the following holidays:
New Years Day Labor Day

Memorial Day Thanksgiving Day
Independence Day Christmas Day
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iI.  RATES FOR THE PUBLIC GUARDIAN

Public Guardian Services are to be supervised and assessed by a registered nurse. The
nurse will make an initial visit to determine the appropriate level of care and establish the
care plan. .

Additional nursing services included with caregiver:
e In-home nursing assessment,
Periodic supervisory nursing visits,
Consuitation with client’s primary physician and specialist,
Filling med box (2 times per month and as needed),
Confirming medical appointments and any follow-up appointment,
Implementation of medical orders or changes, including medication orders
and lab work,
e Arranging transportation to and from doctors’ appointments and other
approved outings, and
e Reporting to the deputy public guardian regarding patient condition, medical
appointments, household issues and coordination of services.

1$19.00 ~ $27.00

aregiver (min. 4 hours)
Caregiver for a couple $25.00 $35.00
(2 clients in 1 household) (per couple)
Caregiver Visit (maximum 1.5 hours) Visit | $42.00 $57.00
Chore Hour | $19.00 $27.00
Initial Nurse Assessment Visit | $85.00
Sleepover Caregiver 12 hours (night) Day | $180.00 $250.00
24-hour live-in Caregiver base rate Day | $210.00 $300.00
24-hour live-in Caregiver/medium care | Day | $230.00 $330.00
24-hour live-in Caregiver/heavy care Day | $250.00 $350.00
Transportation (2 hours or less) Visit | $40.00 485 $55.00
Transportation (More than 2 hours) Hour | $20.00 485 $28.00

There is no overtime charge for shifts greater than 8 hours.

The maximum charge for reimbursement for a client refusing or not being available for
services is no greater than one hour.

Holiday rates are for the following holidays:
New Years Day Labor Day

Memorial Day Thanksgiving Day
Independence Day Christmas Day
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ill.  PAYMENTS FOR THE ADULT PROTECTIVE SERVICES/ CENTRALIZED
INTAKE, LONG-TERM SUPPORTIVE SERVICES, MULTIPURPOSE SENIOR
SERVICES PROGRAM, AND PUBLIC GUARDIAN

All invoices for services rendered shall be submitted by the Contractor within 30 days after
service and/or product is provided. County shall not be obligated to pay Contractor for the
services covered by any invoice if Contractor presents the invoice to County more than
forty-five (45) days from the date of service:

Fiscal Year Closeout (June 30): All invoices must be submitted no more than five (5) days
after Fiscal Year Closeout. '

Invoices shall contain:

A. The title of the program: Adult Protective Services/Centralized Intake,
Multipurpose Senior Services Program, or Public Guardian;

B. Names and titles of all personnel for which reimbursement is being requested,;
C. Names of clients, dates of service, and hours of services provided, and

D. The signature of approval of the subcontractor’s project director or an
individual acting on his/her behalf.

Invoices shall be submitted directly to:

Aging and Adult Services — San Mateo County
Attention: Maria Ochoa, Community Program Specialist
225 37" Avenue

San Mateo, CA 94403

Contractor shall submit no claim to, demand, or otherwise collect reimbursement from,
individuals served under this contract (or persons acting on their behalf) for any services
reimbursed in whole or in part under this contract. Supplementation of existing rates from
other funding sources is not allowable under current regulations.
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Schedule H
Health Insurance Portability and Accountability Act (HIPAA)
Business Associate Requirements

Definitions

Terms used, but not otherwise defined, in this Schedule shall have the same
meaning as those terms are defined in 45 Code of Federal Regulations Sections
160.103 and 164.501. (All regulatory references in this Schedule are to Title 45 of the
Code of Federal Regulations unless otherwise specified.)

a.

b.

Designated Record Set. “Designated Record Set” shall have the same
meaning as the term “designated record set” in Section 164.501.

Individual. “Individual” shall have the same meaning as the term “individual”
in Section 164.501 and shall include a person who qualifies as a personal
representative in accordance with Section 164.502(g).

Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of
Individually Identifiable Health Information at 45 Code of Federal
Regulations Part 160 and Part 164, Subparts A and E.

Protected Health Information. “Protected Health Information” shall have the
same meaning as the term “protected health information” in Section 164.501
and is limited to the information created or received by Contractor from or on
behalf of County.

Required By Law. “Required by law” shall have the same meaning as the
term “required by law” in Section 164.501.

Secretary. “Secretary” shall mean the Secretary of the United States
Department of Health and Human Services or his or her designee.

Obligations and Activities of Contractor

a.

Contractor agrees to not use or further disclose Protected Health
Information other than as permitted or required by the Agreement or as
required by law.

Contractor agrees to use appropriate safeguards to prevent the use or
disclosure of the Protected Health Information other than as provided for by
this Agreement.

Contractor agrees to mitigate, to the extent practicable, any harmful effect
that is known to Contractor of a use or disclosure of Protected Health
Information by Contractor in violation of the requirements of this Agreement.
Contractor agrees to report to County any use or disclosure of the Protected
Health Information not provided for by this Agreement.

Contractor agrees to ensure that any agent, including a sub-contractor, to
whom it provides Protected Health Information received from, or created or
received by Contractor on behalf of County, agrees to the same restrictions
and conditions that apply through this Agreement to with respect to such
information.
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f. If Contractor has protected health information in a designated record set,
Contractor agrees to provide access, at the request of County, and in the
time and manner designated by County, to Protected Health Information in a
Designated Record Set, to County or, as directed by County, to an
Individual in order to meet the requirements under Section 164.524.

g. If Contractor has protected health information in a designated record set,
Contractor agrees to make any amendment(s) to Protected Health
Information in a Designated Record Set that the County directs or agrees to
make pursuant to Section 164.526 at the request of County or an Individual,
and in the time and manner designed by County.

h. Contractor agrees to make internal practices, books, and records relating to
the use and disclosure of Protected Health Information received from, or
created or received by Contractor on behalf of, County available to the
County, or at the request of the County to the Secretary, in a time and
manner designated by the County or the Secretary, for purposes of the
Secretary determining County’s compliance with the Privacy Rule.

1. Contractor agrees to document such disclosures of Protected Health
Information and information related to such disclosures as would be
required for County to respond to a request by an Individual for an
accounting of disclosures of Protected Health Information in accordance
with Section 164.528.

j. Contractor agrees to provide to County or an Individual in the time and
manner designated by County, information collected in accordance with
Section (i) of this Schedule, to permit County to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with Section 164.528.

Permitted Uses and Disclosures by Contractor

Except as otherwise limited in this Schedule, Contractor may use or disclose
Protected Health Information to perform functions, activities, or services for, or on
behalf of, County as specified in the Agreement; provided that such use or disclosure
would not violate the Privacy Rule if done by County.

Obligations of County

a. County shall provide Contractor with the notice of privacy practices that
County produces in accordance with Section 164.520, as well as any
changes to such notice. '

b. County shall provide Contractor with any changes in, or revocation of,
permission by Individual to use or disclose Protected Health Information, if
such changes affect Contractor’'s permitted or required uses and
disclosures.

c. County shall notify Contractor of any restriction to the use or disclosure of
Protected Health Information that County has agreed to in accordance with
Section 164.522.



Permissible Requests by County

County shall not request Contractor to use or disclose Protected Health

Information in any manner that would not be permissible under the Privacy

Rule if done by County, unless the Contractor will use or disclose Protected
Health Information for, and if the Agreement provides for, data aggregation

or management and administrative activities of Contractor.

Duties Upon Termination of Agreement

a.

Upon termination of the Agreement, for any reason, Contractor shall return
or destroy all Protected Health Information received from County, or created
or received by Contractor on behalf of County. This provision shall apply to
Protected Health Information that is in the possession of sub-contractors or
agents of Contractor. Contractor shall retain no copies of the Protected
Health Information.

In the event that Contractor determines that returning or destroying
Protected Health Information is infeasible, Contractor shall provide to
County notification of the conditions that make return or destruction
infeasible. Upon mutual agreement of the Parties that return or destruction
of Protected Health Information is infeasible, Contractor shall extend the
protections of the Agreement to such Protected Health Information and limit
further uses and disclosures of such Protected Health Information to those
purposes that make the return or destruction infeasible, for so long as
Contractor maintains such Protection Health Information.

Miscellaneous

a.

Regulatory References. A reference in this Schedule to a section in the
Privacy Rule means the section as in effect or as amended, and for which
compliance is required.

Amendment. The Parties agree to take such action as is necessary to
amend this Schedule from time to time as is necessary for County to comply
with the requirements of the Privacy Rule and the Health Insurance
Portability and Accountability Act, Public Law 104-191.

Survival. The respective rights and obligations of Contractor under this
Schedule shall survive the termination of the Agreement.

Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a
meaning that permits County to comply with the Privacy Rule.
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Attachment |

(Required only from Contractors who provide services directly to the Public on County's
behalf.)

Assurance of Compliance with Section 504 of the
Rehabilitation Act of 1973, as Amended

The undersigned (hereinafter called the "Contractor(s)") hereby agrees that it will comply with
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto.

The Contractor(s) gives/give this assurance in consideration of and for the purpose of obtaining
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and
agrees/agree that contracts will be extended in reliance on the representations and agreements
made in this assurance. This assurance is binding on the Contractor(s), its successors,
transferees, and assignees, and the person or persons whose signatures appear below are
authorized to sign this assurance on behalf of the Contractor(s).

The Contractor(s): (Check a or b)
a. ( ) employs fewer than 15 persons.
b. ('?i._,) employs 15 or more persons and, pursuant to Section 84.7 (a) of the

regulation (45 C.F.R. 84.7 (a)), has designated the following person(s) to coordinate its
efforts to comply with the DHHS regulation.

Poel TRaato wdy
Name of 504 Person - Type or Print

RABLS WecteARt T vE QUL 5. RNun GO RA
Name of Contractor(s) - Type or Print Street Address or PO Box
Lolaxere. EC 6006
City State Zip Code
| certify that the above information is complete and correct to the best of my knowledge.
Y]va <7<
l o e 0.7 fcﬁb OP Naxtonal Contds
Date Signaturg and Title of Authorized Official

*Exception: DHHS regulations state that:

"If a recipient with fewer than 15 employees finds that, after consultation with a
handicapped person seeking its services, there is no method of complying with
(the facility accessibility regulations)...other than making a significant alteration in
its existing facilities, the recipient may, as an alternative, refer the handicapped
person to other providers of those services that are accessible.”

-17-



County of San Mateo
Contractor’s Declaration Form

I. CONTRACTOR INFORMATION

Contractor Name: | DA duus Weam e ARE Phone: | 6 SO - 638 - 194 R
Contact Person: | apnaco> i nf. Fax. | 6 SO —623% =194%
Address: | 1730 R Quiede B, W 14y

Sy e 0 QuYO B

Il. EQUAL BENEFITS (check one or more boxes)
Contractors with contracts in excess of $5,000 must treat spouses and domestic partners equally as to employee benefits.
[~ Contractor complies with the County's Equal Benefits Ordinance by:.
[T offering equal benefits to employees with spouses and employees with domestic partners.
[7  offering a cash equivalent payment to eligible employees in lieu of equal benefits.
[T Contractor does not comply with the County's Equal Benefits Ordinance.
X Contractor is exempt from this requirement because:

r Contractor has no employees, does not provide benefits to employees’ spouses, or the contract is for $5,000
© orless.

X, Contractor is a party to a collective bargaining agreement that began on'zA {»$ (date) and expires on & § @¢rs
""" (date), and intends to offer equal benefits when said agreement expires.

lll. NON-DISCRIMINATION (check appropriate box)

Finding(s) of discrimination have been issued against Contractor within the past year by the Equal Employment
I Opportunity Commission, Fair Employment and Housing Commission, or other investigative entity. Please see
attached sheet of paper explaining the outcome(s) or remedy for the discrimination.
IZ No finding of discrimination has been issued in the past year against the Contractor by the Equal Employment
N\ Opportunity Commission, Fair Employment and Housing Commission, or any other entity.

IV. EMPLOYEE JURY SERVICE (check one or more boxes)
Contractors with original or amended contracts in excess of $100,000 must have and adhere to a wriften policy that
provides its employees living in San Mateo County up to five days regular pay for actual jury service in the County.
1 Contractor complies with the County's Employee Jury Service Ordinance.
1 Contractor does not comply with the County's Employee Jury Service Ordinance.
Contractor is exempt from this requirement because:
I the contract is for $100,000 or less.

. Contractor is a party to a collective bargaining agreement that began on-1/i [o (date) and expires onée{34/ip
K (date), and intends to comply when the collective bargaining agreement expires.

| declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct,
and that | am authorized to bind this entity contractually.

Wﬂl&g\v AN w T

Signature Name
Lk\ ‘ullo 0@ Neckcona\  OOuwtraelS
Date Title

8-7-06 . Page 1 of 1
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CONTRACT INSURANCE APPROVAL

N
DATE: Aprit 5, 2010
TO: Faiza Stecle FAX: 363-4864 PONY: HRD 163
FROM: Marie Shanks

PHONE: 573-3495 FAX: 573-3729 PONY: AAS321
The following is to be completed by the department before submission to Risk Management:

CONTRACTOR NAME: Addus HealthCare Inc.

DOES THE CONTRACTOR TRAVEL AS A PART OF THE CONTRACT SERVICES? Yes
NUMBER OF EMPLOYEES WORKING FOR CONTRACTOR: over 15

DUTIES TO BE PERFORMED BY CONTRACTOR FOR COUNTY:

Contractor will provide home health and attendant care services.

The following will be completed by Risk Management:

INSURANCE COVERAGE: Amount Approve Waive Modify

Comprehensive General Liability % \W X ] L]

Motor Vehicle Liability & {rw X L] ]

Professional Liability (E&O) L] ]

Workers’ Compensation Y/ X L] ]
Sty

REMARKS/COMMENTS:

%A{?\, C;‘Wé@b i//(///O

Faﬁ?; Stegle Date
Risk Management Analyst



®
il N - DATE(MM/DD/YYYY
ACORES CERTIFI( TE OF LIABILITY INSURAF & S A7ANAL
TRODAon Risk Services Central, Inc. THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY
Chicago IL Office AND CONFERS NO RIGHTS UPON THE CERTIFICATE HCLDER. THIS
200 East Randolph CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE
chicago IL 60601 USA COVERAGE AFFORDED BY THE POLICIES BELOW.
INSURERS AFFORDING COVERAGE NA'/ i
PHONE - (866) 283-7122 FAX - (847) 953-5390 S
INSURED INSURER A:  Chicago Ins Co 22810 | --
1
Addus HealthCare, Inc. WsURERB:  Liberty Mutual Fire Ins Co 23035 | &
and its subsidiaries b
2401 South Plum Grove Road INSURER ¢: Liberty Mutual Insurance Co. 23043 | §
pPalatine, IL 60067 usSA s
INSURER D: .
S
INSURER E; C
COVERAGES ) =<}
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE AFFORDED'BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES,
AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, LIMITS SHOWN ARE AS REQUESTED
X JADD1] -
II]jIS‘R INSRD) TYPE OF INSURANCE POLICY NUMBER POLICY EFFECTIVE |POLICY EXPIRATION LIMITS
ATE(MM/DD/YYYY)| DATE(MM/DD/YYYY)
A RAL LIABILITY AHC270581303 06/01/2009 06/01/2010 | EACH OCCURRENCE $1,000,000
COMMERCIAL GENERAL LIABILITY DAMAGE TO RENTED Included
1 PREMISES (Ea occurrence)
CLAMSMADE [X] occur [TED T3P (Anv one person) Excluded|
PROFESSIONAL LIAB. PERSONAL & ADV INJURY Included g
GENERAL AGGREGATE $3,000,000} &
GENL AGGREGATE LIMIT APPLIES PER: &
PRODUCTS - COMP/OP AGG Excluded| &
POLICY PRO- 18
D ’ D JECT Loc R
B AUTOMOBILE LIABILITY AS2641435409069 06/01/2009 06/01/2010 | compmNED SINGLE LivIT S
X ] ANY AUTO (Ea accident) $1,000,000] Z
o
R 3
ALL OWNED AUTOS BODILY INJURY §
SCHEDULED AUTOS (Per person) "5
£
‘ X | HIRED AUTOS BODILY INJURY S
X | NONOWNED AUTOS (Per accident)
] PROPERTY DAMAGE
= (Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT
ANY AUTO OTHER THAN EA ACC
AUTO ONLY :
AGG
A EXCESS / UMBRELLA LIABILITY X55200137203 06/01/2009 06/01/2010  |BEACH OCCURRENCE $7,000,000
OCCUR D CLAIMS MADE AGGREGATE $7,000,000
! DEDUCTIBLE
| |reTENTION
C WA764D435409049 06/01/2009 Ub/01/ 2010 X fwe STATU-I IOTH-
WORKERS COMPENSATION AND ER
EMPLOYERS' LIABILITY E.L. EACH ACCIDENT $1,000, 000
ANY PROPRIETOR / PARTNER / EXECUTIVE
OFFICER/MEMBER EXCLUDED? E.L. DISEASE-EA EMPLOYEE $1,000,000
(Mandatory in NH) %
] E.L. DISEASE-POLICY LIMIT $1,000, 000 iz
1f yes, describe under SPECIAL PROVISIONS belows 3
OTHER '

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS
San Mater County is included as an additional Insured with respect to the General Liability policy.

CERTIFICATE HOLDER

CANCELLATION

5aih Mateo Counity

225 37th Avenue

e

San Mateo CA 94403 USA

Aging & adult Services Division

SHOULD ANY OF THE ARQVE DESCRIBED POLICTES BR. CANCELLED REFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,

BUT FAILURE TO DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY
OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESEMTATIVE

£CORT 28 (2009/07T)
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