
 

 
COUNTY OF SAN MATEO 

Inter-Departmental Correspondence 
Human Resources Department 

 
DATE: June 24, 2011 

BOARD MEETING DATE:  July 26, 2011 
SPECIAL NOTICE/HEARING: None 

VOTE REQUIRED: Majority 
 
TO: 
 

Honorable Board of Supervisors, acting as the Governing Board of the 
In-Home Supportive Services Public Authority 

  
FROM: 
 

Donna Vaillancourt, Human Resources Department Director 
Jean S. Fraser, Chief, Health System 

  
SUBJECT: 
 

Memorandum of Understanding with Service Employees International 
Union (SEIU) Local 521 – In-Home Supportive Services  

 
RECOMMENDATION:
Acting as the Governing Board of the In-Home Supportive Services Public Authority, 
adopt a resolution adopting the Memorandum of Understanding with the Service 
Employees International Union for In-Home Supportive Services, for the provision of 
salaries and benefits of Independent Providers for the term of July 1, 2010 through June 
30, 2012. 
 
BACKGROUND/DISCUSSION:
The Service Employees International Union (SEIU) represents the Independent 
Providers of In-Home Supportive Services (IHSS) in the negotiations for things such as 
salaries; health, dental and vision benefits; and job development funding.  The current 
Memorandum of Understanding (MOU) expired on June 30, 2010.  The Public Authority 
concluded negotiations with SEIU on January 20, 2011 and the IHSS membership has 
ratified the Public Authority’s offer.   
 
The current hourly wage is $11.50 per hour, contingent upon the state and federal 
governments’ agreements to share at that level under the current funding formula.  The 
Public Authority’s share of this wage is $2.15 per hour. If during the term of this 
Agreement actions are taken by the state and/or federal government that decrease that 
government’s participation in the wage rate below its participation rate as of June 30, 
2010, or if the State Realignment funding formula for IHSS is reduced from the formula 
in use on June 30, 2010, the Public Authority will continue to pay its current share of 
$2.15 per hour to the wage. 
 
In addition, the Public Authority will replace any subsequent shortfall in state and/or 
federal funding up to a maximum of an additional $0.51 per hour by increasing its 



contribution to the wage rate up to a total maximum Public Authority contribution of $2.66
per hour.  In the event that state and/or federal funding reductions exceed $0.51 per 
hour, the hourly wage shall be decreased by that amount of the state and/or federal 
funding decrease that is in excess of $0.51 per hour.  
 
All other areas of the expired MOU h

 

ave remained unchanged.  The term of the new 
OU is July 1, 2010 through June 30, 2012. 

he Resolution as to form.  Approval of this 
OU contributes to Shared Vision 2025 of a Prosperous Community by ensuring cost-

M
 
County Counsel has reviewed and approved t
M
effective compensation structures for County employees. 
 
FISCAL IMPACT:
The total cost of the salaries and benefits of the IHSS providers is estimated to be 

lly during the two-year term of this MOU.  Of this amount, 
ng 

d for 
ty 

 

blic 
uthority’s FY 2011-12 Recommended Budget. 

$62,758,766 annua
$51,034,513 (81.3%) is funded by the state and federal governments.  The remaini
$11,034,513 (18.7%) is the annual County share, which has typically been pai
through Realignment funding and County General Funds.  The annual amount of Coun
General Funds provided had been $4,487,523 since FY 2003-04.  This amount was
reduced to $3,702,306 for FY 2011-12.  In addition, due to the economy, Realignment 
funding has also decreased.  Due to these decreases in funding sources and the 
continuous increase in the cost of the program, the Public Authority has had to begin 
pulling from Reserves. It is anticipated that, with no changes to the current IHSS 
program, the Public Authority will deplete its Reserves at the end of FY 2012-13.   
 
The County’s share of the cost, including the use of Reserves, is included in the Pu
A
 



RESOLUTION NO. _____________ 
 

BOARD OF SUPERVISORS ACTING AS THE GOVERNING BOARD OF THE 
 IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY OF THE COUNTY OF 

SAN MATEO, STATE OF CALIFORNIA 
 

*   *   *   *   *   * 
RESOLUTION ADOPTING THE MEMORANDUM OF UNDERSTANDING WITH THE 

SERVICE EMPLOYEES INTERNATIONAL UNION LOCAL 521 FOR IN-HOME 
SUPPORTIVE SERVICES FOR THE PROVISION OF SALARIES AND BENEFITS OF 

INDEPENDENT PROVIDERS FOR THE TERM OF JULY 1, 2010 THROUGH        
JUNE 30, 2012 

______________________________________________________________ 
RESOLVED, by the Board of Supervisors of the County of San Mateo, State of 

California, acting as the Governing Board of the San Mateo County In-Home Supportive 

Services Public Authority that 

 
WHEREAS, there has been presented to the Board for its consideration and 

ratification a Memorandum of Understanding with Service Employees International 

Union (SEIU) Local 521, reference to which is hereby made for further particulars, which 

provides for salaries and benefits for the period commencing July 1, 2010, and ending 

June 30, 2012; and 

 
WHEREAS, this Public Authority has examined and approved the 

Memorandum of Understanding as to both form and content and desires to ratify and 

adopt the same. 

 
NOW, THEREFORE, IT IS HEREBY DETERMINED AND ORDERED that the 

Public Authority hereby ratifies and adopts said Memorandum of Understanding and 

approves the schedules of compensation and benefits set forth therein. 

*   *   *   *   *   * 
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MEMORANDUM OF UNDERSTANDING 

 

ARTICLE 1.  PREAMBLE 
This collective bargaining agreement is entered into by San Mateo In-Home Supportive Services (IHSS) 
Public Authority (hereinafter referred to as the Public Authority) and Service Employees International 
Union, Local 521 (hereinafter referred to as the Union).  This agreement shall be in compliance with the 
employer-employee relations of IHSS Independent Providers except as otherwise provided in Sections 
12300 and 12301.6 of the State of California Welfare and Institutions Code, as amended.  The Union 
and the Public Authority acknowledge that the relationship between the Public Authority and the IHSS 
Independent Providers is governed by state law, specifically Welfare and Institutions Code Section 
12301.6, that this relationship is unique, that the Public Authority does not employ or manage the IHSS 
Independent Providers in the role of a traditional employer, and that the IHSS recipients (Consumers) 
remain the employer for the purposes of hiring, firing, and directing the work of any Independent 
Provider providing services to them.  This collective bargaining agreement is entered into pursuant to 
the Meyers-Milias-Brown Act (Government Code Sections 3500-3510) and Sections 12300 and 12301.6 
of the State of California Welfare and Institutions Code, as amended, and has been jointly prepared by 
the parties. 

ARTICLE 2. RECOGNITION 
The Public Authority recognizes the Union as the exclusive collective bargaining representative for the 
IHSS Independent Provider representation unit, certified pursuant to Resolution No. 3-IHSS, adopted by 
the San Mateo County IHSS Public Authority on April 12, 1994.   

ARTICLE 3.  UNION SECURITY 

Section 3.1  Agency Shop 
A. The Union agrees that it has the duty to provide fair and non-discriminatory representation to all 

Independent Providers covered by this MOU, regardless of whether they are members of the 
Union. 

B. All Independent Providers covered by this MOU, except for those excluded as defined in the side 
letter agreement shall either: 

 1. Become a member of the Union in good standing; or 
 2. Pay to the Union an agency fee in an amount which does not exceed an amount which 

may be lawfully collected under applicable constitutional, statutory, and case law 
(e.g., Hudson v. Chicago Teachers Union, Local No. 1, AFL-CIO) and which shall be 
less than the monthly dues made during the duration of this MOU; it being understood 
that it shall be the sole responsibility of the Union to determine an agency fee which 
meets the above criteria; or 

3. Do both of the following: 
a. Present to the Union and Public Authority a written declaration that he/she is a 

member of a bona fide religion, body, or sect which has historically held a 
conscientious objection to joining or financially supporting any public employee 
organization as a condition of employment; and 

b. Pay a sum equal to the agency fee to one of five negotiated non-religious, 
non-labor, charitable funds that are exempt from taxation under Section 501 (c)(3) 
of the Internal Revenue Code. 
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Section 3.2  Payroll Deduction  
The Public Authority will cooperate with the State Controller to assist in the deduction of Union 
membership dues through payroll deduction. The specific procedure for implementing payroll dues 
deduction will be determined in conjunction with the State Controller.   
 
If practicable for the State to implement, the dues or service fees shall be deducted from the provider’s 
pay check on a monthly basis starting the first day of the month following completion of 45 days after 
the ratification date of this agreement. 
 

Section 3.3 COPE Check Off 

Members may also request voluntary deductions to the Union’s Political Activity Fund (COPE).  Such 
deductions shall be sent in a separate check to the Union each payroll.  Workers may withdraw from 
COPE deduction at any time by notifying the Union office.  The provisions of this Section 3.3 are 
contingent on implementation by the State Controller’s Office. 
 

Section 3.4  Hold Harmless 

The Union shall indemnify, defend, and save the Public Authority harmless against any and all claims, 
demands, suits, orders, or judgments, or other forms of liability that arise out of or by reason of this 
Article 3, or action taken or not taken by the Public Authority under this Article 3.  This includes, but is 
not limited to, the Public Authority's attorney's fees and costs. 
 

Section 3.5  Forfeiture of Deduction 
If, after all other involuntary deductions are made in any pay period, the balance is not sufficient to pay 
the deduction of Union dues, agency fee, or charity fee required by this Section, no such deduction shall 
be made for the current pay period. 
 

Section 3.6  Compliance 
If any currently employed Independent Provider fails to authorize Union deductions within 30 days of 
employment, there shall be involuntary deductions for agency fee from the Independent Provider’s 
paycheck. 
 

Section 3.7  Recision 
This Agency Shop provision may be rescinded at any time that those Independent Providers covered by 
Agency Shop file a petition and present proof that at least 30% of the Providers in the representation unit 
want to rescind such provision.  After petitioning, there shall be a majority vote for such recision. 
 

Section 3.8  Union Obligations 
A. The Union shall provide the Public Authority and the State Controller with a copy of the Union's 

"Hudson procedure" for the determination and protest of its agency fees.  Annually, the Union 
shall provide a copy of said "Hudson procedure" to every agency fee payor covered by this MOU 
and as a condition to any percentage change in the agency fee. 

B. Annually, the Union shall provide the Public Authority and the State Controller with copies of 
the financial report the Union files with the California Employee Relations Board, the 
Department of Labor (Form LM-2), or the union's balance and operating statement for the prior 
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year.  Failure to file such a report within 60 days after the end of its fiscal year shall result in 
termination of agency fee deductions without jeopardy to any worker, until such report is filed. 

 

Section 3.9  Maintenance of Membership 
Independent Providers who become Union members shall remain as members for the duration of this 
and each subsequent Memorandum of Understanding thereafter.  For a period of twenty (20) calendar 
days prior to the expiration of this and any subsequent Memorandum of Understanding, members shall 
have the right to withdraw from the Union by selecting one of the options in Section 3.1.B above.  
Withdrawal shall be communicated in writing by the Provider and postmarked during the twenty (20) 
day period, then delivered to the Union by certified mail. 

ARTICLE 4. UNION RIGHTS 

Section 4.1  List and Information 
The Public Authority shall provide the Union on a monthly basis a list of each Independent Provider in 
the unit represented by the Union.  This list will include name, home address, date of hire, telephone 
number, date of birth, date of termination and hours worked in a designated payroll period.  The list 
shall be provided electronically or on floppy disks in an agreed upon format.  The Union shall have the 
right to mail materials to the home address of Independent Providers.  For Independent Providers whose 
telephone number is also that of a Consumer, the Union agrees that calls will not be made to the 
Provider when the Consumer is receiving care and also agrees to terminate calls if the Consumer objects 
to calls to the home phone number. 
 
The Public Authority will include official Union notices in mailings to the bargaining unit from the 
Public Authority if the Union provides such notices to the Public Authority five (5) working days prior 
to the mailing date, and if the Union reimburses the mailing costs to the Public Authority in the event 
that the Union documents increase mailing costs. 
 
The Union shall be allowed use of reasonable space on available bulletin boards within the offices of the 
Public Authority for communications having to do with official organization business, such as times and 
places of meetings provided such use does not interfere with the needs of the Public Authority.  Union 
Stewards and Union Representatives shall be allowed to attend and disseminate information at 
orientations and Public Authority Training sessions. The Public Authority shall provide the Union with 
ten (10) days notice prior to any such orientation or training. 
 

Section 4.2  Consumer Confidentiality-Right to Privacy 

The Union shall neither seek nor receive information regarding the name, address, phone number, or any 
other personal information regarding consumers. Union representatives and IHSS Independent Providers 
shall maintain strict standards of confidentiality regarding consumers and shall not disclose personal 
information obtained, from whatever source, pertaining to consumers unless disclosure is compelled by 
legal process or otherwise authorized by law. 
 

Section 4.3  Union Access/Home Visits 

Union representatives shall not conduct Union business, including business related to enforcement of 
this agreement, nor make visits to IHSS Independent Providers at the homes of consumers unless the 
IHSS Independent Provider and the applicable consumer share the same residence, in which case the 
Union may only contact the IHSS Independent Provider.  Solicitation for membership or other internal 
Union business shall be conducted only during the non-duty hours of all IHSS Independent Providers 
and with oral approval by the applicable consumer. 
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Should a Union representative inadvertently visit a consumer's home, having been given the consumer's 
address as that of the Independent Provider, the Union representative shall discontinue the visit until the 
procedures above are followed. 
 
Under no circumstances shall any picketing, demonstrations or other like activity be conducted at the 
residence of a consumer. 
 

Section 4.4   Stewards 
The Union will give the Public Authority a list of all stewards and alternate stewards twice per year.  In 
accordance with the employer-employee relations policy, Section XVI, stewards shall be provided 
reasonable release time for meetings falling within the scope of representation.  Such paid release time 
shall not exceed a total of three hours in any month and shall not interfere with the provision of services 
to Consumers.  The Union shall submit a written request to the Public Authority for paid release time for 
a particular steward(s) at least two (2) working days prior to the meeting whenever possible. 

ARTICLE 5. REGISTRY 

Consumers have the right to seek IHSS Independent Providers from any source, including but not 
limited to referrals from the Registry.  The Public Authority reserves the right to recruit IHSS 
Independent Providers for the Registry from any source.  The Public Authority reserves the right to deny 
an application to be listed on the Registry if the applicant does not comply with the Registry application 
requirements and/or the Registry application process/procedure or who has a past criminal record or 
work history which the Public Authority determines would make him/her inappropriate for the Registry.  
The Public Authority has the discretion to not include IHSS Independent Providers on the Registry.  The 
Public Authority does not have the power to preclude IHSS Independent Providers from IHSS 
employment. 
 
Registry referrals shall be handled in the following manner: 
 

1. Should the consumer request a specific independent provider who is listed on the registry, only 
that individual's name will be referred; 

 
2. Only names that meet the consumer's needs/criteria will be referred; 

 
3. For registry referrals, seniority shall be defined as the most recent date of being registered at the 

Public Authority registry;  
 

4. If the registry is utilized, and if the consumer does not name request an individual from the 
registry, the registry will first be screened to identify independent providers who meet the 
consumer's needs/criteria.  Referral lists shall have a minimum of three (3) and a maximum of 
ten (10) names, except in cases where fewer than three (3) individuals on the registry meet the 
consumer's needs/criteria.  Only names that meet the consumer's needs/criteria will be referred.  
If there are more than ten (10) Independent Providers on the registry list who meet the 
consumer's needs/criteria, only the ten (10) most senior names, as defined above, will be 
referred. 

 
5. The registry shall furnish the Union, through the Public Authority, a monthly list(s) of all 

Independent Providers referred during the preceding month.  This list(s) will not identify the 
consumers to whom the Independent Providers were referred.  
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ARTICLE 6. REVIEW PROCESS  
The Public Authority shall have the right to remove an Independent Provider from the registry for just 
cause.  If the removal is due to any of the following reasons, the Provider may only appeal the removal 
to the Public Authority Advisory Committee.  Any such appeal to the Advisory Committee will be heard 
by a subcommittee and the Independent Provider may be represented by the Union.  The subcommittee 
shall issue its decision in writing no more than thirty (30) work days after the hearing and shall send a 
copy to the Union if the Independent Provider is represented by the Union at the hearing.  
 

- Abuse (financial, emotional, physical, sexual, or neglect) 
 
- Theft 

 
- Misrepresentation (for example, providing false information on an application, timecard, or 

other document) 
 

 - Unauthorized disclosure of confidential information 
 

- Being under the influence of or use or possession of alcohol or illegal substances while on duty 
 
- Absence from or leaving the job without notice 

 
 - Possession of a firearm or other dangerous weapon while on duty 
 

- Knowingly putting the Consumer in jeopardy 
 
 - Conviction of or arrest pending trial for a crime which indicates unfitness for the job or which 

raises a threat to the safety or well being of the Consumer 
 
If the removal is due to other reasons, or if the Independent Provider alleges a violation of this 
Memorandum of Understanding, the Provider may appeal through the three-step review process 
described below and may be represented by the Union in this process.   
 
Step 1 - Program Director  The Provider and the Steward will send a written complaint to the Program 
Director.  The complaint must be made within ten (10) working days of the event leading to the 
complaint or of when the Provider should have been reasonably aware of the event or circumstances 
giving rise to the complaint and must contain the following: 
 

1. A complete statement of the complaint and the facts upon which it is based; 
 
2. The article(s) or section(s) of the MOU that the Independent Provider or Union alleges have 

been violated; and 

3. The remedy or correction sought. 
 
Complaints failing to contain the above shall not be eligible to be referred beyond Step 1.  Upon receipt 
of the written notification, the parties shall meet within ten (10) working days or at a time mutually 
agreed to by the parties.  This meeting will be attended by a Union representative and/or Union steward, 
the Independent Provider filing the complaint, and the IHSS Program Director or his/her designee.  The 
Program Director will respond to the complaint in writing within fifteen (15) working days after the Step 
1 meeting. 
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Step 2 - If the complaint is not resolved at Step 1, either party may call for a Step 2 meeting.  This 
meeting shall be held within ten (10) working days of the request or at a time mutually agreed to by the 
parties.  This meeting will be attended by a Union representative and/or Union steward, the Independent 
Provider filing the complaint, the IHSS Program Director, and the Director of Aging and Adult Services 
or his/her designee.  The Director will respond to the complaint in writing within fifteen (15) working 
days after the Step 2 meeting. 
 
Step 3 - If the matter is not settled at Step 2, either party may, within fifteen (15) working days, submit it 
to advisory mediation to attempt to resolve the issue.  The parties agree to use the Peninsula Conflict 
Resolution Center for such advisory mediation.  The parties will attempt to secure such mediation 
services at no charge.  If there is a charge, the parties agree that any charge will be shared equally by the 
Union and the Public Authority.  Each party, however, shall bear the costs of its own presentation, 
including preparation and post-mediation briefs, if any. 

ARTICLE 7.  NO STRIKE-NO LOCKOUT 
During the term of the agreement, the Union, its members and representatives agree not to engage in, 
authorize, sanction or support any strike, slowdown, stoppage of work, curtailment of production, or 
refusal to perform customary duties, during the term of this agreement or when there is no agreement in 
place.  The Union, its members and representatives further agree not to engage in job action for the 
purpose of effecting changes in the directives or decisions of management of the Public Authority, nor 
to effect a change of personnel or operations of management or of workers not covered by this MOU 
either during the term of this agreement or when there is no agreement in place.  The Public Authority 
agrees not to lock out members during the term of this agreement or when there is no agreement in 
place.  In the event that any dispute arises at the end of the agreement, the Public Authority and the 
Union shall follow the provisions of Section XIII of the Employer-Employee Relations Policy. 

ARTICLE 8.  PUBLIC AUTHORITY RIGHTS 
Unless otherwise expressly specified in this agreement, the Public Authority retains the exclusive right 
to determine the methods, means and personnel by which its operations are to be conducted; to 
determine the mission of its governing body, constituent departments, committees, and other related 
work groups; to add or delete names of Independent Providers to and from the registry; and to take all 
necessary actions to carry out its mission in emergencies. 

ARTICLE 9.  NON-DISCRIMINATION 
Neither the Public Authority nor the Union shall discriminate with respect to enrollment on the registry 
by reason of race, creed, color, national origin, sex, sexual orientation, age or legitimate union activities.  
To the extent prohibited by applicable state and federal law, there shall be no discrimination against any 
disabled person solely because of such disability unless that disability prevents the person from 
adequately performing the essential duties of the position.  The provisions of this Article 9 are not 
applicable to consumers as defined in Article 10. 

ARTICLE 10.  CONSUMER RIGHTS 
The parties reaffirm that under the statute and ordinance establishing the Public Authority, IHSS 
Consumers have the sole and undisputed right to: 
 

a) Hire Independent Providers of their choice, with full disclosure of relevant information on 
registry referrals; 

 
b) Remove Independent Providers from their service at will and without appeal; 
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c) Determine in advance and under all circumstances who may or may not enter their homes; 
and 

 
d)   Manage, supervise, and direct the Independent Providers assisting them. 

ARTICLE 11.  TRAINING 

Section 11.1  

The Public Authority shall seek and give full consideration to the Union's input for the purpose of 
developing and implementing training programs for Independent Providers.  Training materials and the 
curriculum will be developed in conjunction with the Public Authority Advisory Committee, giving full 
consideration to the Union's input. 
 
The Public Authority will invite IHSS Independent Providers to training sessions. Notice of such 
training sessions shall be sent to the Union at the same time as the invitations to IHSS Independent 
Providers. Training sessions will be held in locations throughout San Mateo County. The Public 
Authority and the Union will meet to agree upon locations of trainings in June, with an optional second 
meeting, at the Union’s request, in January.  The Public Authority will give the Union two (2) weeks 
notice for the meeting.  Training will be voluntary and without pay and will be at no cost to IHSS 
Independent Providers.   
 
The Public Authority will provide a minimum of six (6) Universal Precaution/First Aid and CPR 
training sessions annually.  Half of such trainings will have Spanish translation. 
 

Two (2) of such trainings shall be Universal Precaution/First Aid. 
 
Four (4) of such trainings shall be CPR.  The Public Authority shall maintain a trainer-to-
participant ratio not to exceed 1:25, and shall provide separate rooms if there are more than 25 
participants.  In the event the Public Authority conducts simultaneous CPR trainings on the same 
day, the additional class(es) will not count as part of the four (4) trainings per year.  Independent 
Providers already certified in CPR shall not be eligible for this training until the year their 
certificate expires. 

 
The Public Authority shall also provide two (2) courses that may include, but are not limited to: 

a) Basic Aging 
b) Cultural Competency 
c) Disability Competency 
d) Lifting and Transfers/Body Mechanics 
e) Signs and Symptoms to Identify Medical Conditions 
f) Death and Bereavement 

 
All such trainings will have Spanish translation. 
 

Section 11.2 – Job Development Fund 
A Job Development Fund shall be established in the amount of $5,000 annually.  Any remaining funds 
(up to a maximum of $5,000) shall be rolled over into the next contract year provided that the total 
amount in the fund shall not exceed $15,000.  Independent Providers shall be reimbursed from this fund 
up to $300.00 annually to attend programs of education and training, including the cost of course books 
(but no other materials) which are directly related to the Independent Provider’s job under the following 
conditions: 
 

1. The program must be done in an off-duty status; 



 10 
 

 
2. The Independent Provider must both begin and successfully complete the course while employed 

by a Consumer or while actively on the Registry; 
 

3. The Independent Provider must submit an application on a form provided by the Public 
Authority to the Public Authority listing the name of the program and the dates of attendance 
prior to enrolling in the program.  This application form must be submitted no less than thirty 
(30) calendar days prior to the beginning date of the course or program.  The Public Authority 
will review the application and notify the Provider, within ten (10) working days following 
receipt of the application, of approval or disapproval.  The Public Authority shall forward to the 
Union, on a monthly basis, copies of all Job Development Reimbursement Forms received on or 
after July 1, 2007 so the parties can monitor the types of training requested; 

 
4. Upon completion of the program, the Independent Provider must submit to the Public Authority 

a request for reimbursement accompanied by a copy of the school grade report or a certificate of 
successful completion; and 

 
5. Should the amount dedicated to the Job Development Fund be exhausted in any given year, 

further applications will not be accepted that year.  For purposes of this Section 11.2, a year shall 
be considered the period of July 1 through June 30. 

ARTICLE 12.  WAGES 

Section 12.1 

The current hourly wage is $11.50 per hour, contingent upon the State and Federal governments’ 
agreements to share at that level under the current funding formula.  The Public Authority’s share of this 
wage is $2.15 per hour. 
 
If during the term of this Agreement actions are taken by the State and/or Federal government that 
decrease that government’s participation in the wage rate below its participation rate as of June 30, 
2010, or if the State Realignment funding formula for IHSS is reduced from the formula in use on June 
30, 2010, the Public Authority will continue to pay its current share of $2.15 per hour to the wage.  In 
addition, the Public Authority will replace any subsequent shortfall in State and/or Federal funding up to 
a maximum of an additional $0.51 per hour by increasing its contribution to the wage rate up to a total 
maximum Public Authority contribution of $2.66 per hour.  In the event that State and/or Federal 
funding reductions exceed $0.51 per hour, the hourly wage shall be decreased by that amount of the 
State and/or Federal funding decrease that is in excess of $0.51 per hour.  
 

Section 12.2  Additional Funding 
It is understood that the Union actively and aggressively fights and wins funding for IHSS.  Should any 
extra funding be secured for the IHSS Program, the Union and the Public Authority will meet thirty (30) 
days after its approval to discuss the funding appropriations. 

ARTICLE 13.  BENEFITS 

Section 13.1  Bus Passes 
As soon as practicable after ratification and adoption of this MOU, IHSS Independent Providers shall be 
reimbursed for the purchase of SamTrans bus passes, MUNI bus passes, or Caltrain monthly passes 
under the following conditions: 
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1. The fund shall be established in the amount of $30,000.  Any remaining funds will roll over into 
the next contract year; 

 
2. Independent Providers must purchase a monthly pass from SamTrans (currently costing $48.00), 

MUNI or Caltrain.  The Independent Provider will submit evidence to the Public Authority of 
purchase in the form of an original or photocopy receipt.  Within ten (10) working days after 
receiving such evidence of purchase, the Public Authority will issue a check to the Independent 
Provider in the amount of $38.40; 

 
3. No Independent Provider will be reimbursed for more than one (1) pass in any given month; 
 
4. The reimbursement described in paragraph 2 above will be on a first-come, first-served basis 

(based on submission of evidence of purchase) and shall be limited to the first $2,500.00 
reimbursed in any given month.  Except as provided in the following paragraphs, once $2,500.00 
is reimbursed in any month, no further applications for reimbursement will be accepted; 

 
5. Should less than $2,500.00 be reimbursed in any month, the excess funds shall be rolled over 

into the next month to supplement the monthly rate of $2,500.00 and into subsequent months 
within the same contract year.  Any remaining funds shall be returned to the Public Authority at 
the expiration of this MOU; and 

 
6. Should the Public Authority be able to secure a different rate from SamTrans, MUNI or Caltrain 

for monthly passes, or should the cost for such passes change, the Independent Provider will be 
reimbursed for 80% of the cost of the SamTrans monthly pass with the same total limit of 
$2,500.00 per month as described above and under the same conditions as described in the 
preceding paragraphs of this Article 13. 

 
 

Section 13.2 – Health, Dental and Vision Insurance Benefits 

Effective 07/1/07, the Public Authority will fund up to 900 healthcare slots at the contribution rate of 
$185.31 per month.  Effective 07/01/08, the Public Authority will fund up to 950 healthcare slots at the 
contribution rate of $185.31 per month. 

This benefit is restricted to Independent Providers who work at least 35 hours per month and is limited to 
employee only (no dependent coverage).  Independent Providers who are enrolled in the Health Plan of San 
Mateo shall pay $10.00 per month toward the monthly premium.  In the event of an increase in premium, 
the parties will meet and confer to discuss potential reallocation of funds available for benefits within the 
County share. 

Effective 07/01/07, the Public Authority shall fund up to 2,150 dental and vision slots.  Effective 07/01/08, 
the Public Authority will fund up to 2,200 dental and vision slots. 

Dental and vision insurance is for Independent Providers who work at least 35 hours per month.  Dental and 
Vision coverage shall be provided at the premium rate of $21.28.  Dental coverage shall be provided under 
the Blue Cross 2500 Dental plan.  The Public Authority shall continue to pay for those Independent 
Providers who are currently receiving dependent and family coverage and who were paid for 35 or more 
hours in June 2003, to continue at their current level of coverage as long as they are continuously employed 
as an Independent Provider at 35 or more hours per month with no break in service. 

The number of filled slots for Health will be reviewed on a quarterly basis on September 30, December 31, 
March 31, and June 30.  If the number of filled slots is within 10 of the maximum allowable slots as stated 
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above, the Union and the Public Authority will meet no later than thirty (30) days of the dates stated above 
to review allocation of slots. 

Independent Providers not currently receiving dependent and family coverage may purchase dental 
coverage for their dependents under the condition that the Independent Provider shall be responsible for all 
costs for such coverage.  The Union shall collect and make all payments for such coverage and the Public 
Authority shall have no responsibility for such dependent coverage.  All Independent Providers currently 
enrolled in the Dental PPO Plan will be transferred to the Blue Cross 2500 HMO Plan. 

The number of hours worked per month is determined by the “Provider Hours Paid for Month Report” from 
EDS, or a similar report agreed to by the Public Authority and the Union.  This report covers a one month 
period.  To ensure that there is no break in eligibility for benefits, time cards are to be submitted no later 
than five (5) working days after the end of the pay period. 

The Union will administer Health, Dental, and Vision Insurance plans for IHSS Independent Providers.  In 
order to be eligible to enroll for Health, Dental or Vision benefits, Independent Providers must be either 
members or pay an agency fee to the Union.  The Public Authority will provide $50,000 (including state 
and federal matching funds) each contract year to the Union for costs associated with administering the 
Health Plan of San Mateo. 

ARTICLE 14.  ADVANCE NOTICE 

Except in cases of emergency as provided below in this subsection, the Union, if affected, shall be given 
reasonable advance written notice of any ordinance, resolution, rule or regulation directly relating to 
matters within the scope of representation proposed to be adopted by the Public Authority and shall be 
given the opportunity to meet with appropriate management representatives prior to adoption. 
 
In cases of emergency when the foregoing procedure is not practical or in the best public interest, the 
Public Authority may adopt or put into practice immediately such measures as are required.  At the 
earliest practicable date thereafter the Union shall be provided with the notice described in the preceding 
paragraph and be given an opportunity to meet with the appropriate management representatives. 

ARTICLE 15.  SEPARABILITY OF PROVISIONS 
In the event that any provision of this agreement is declared by a court of competent jurisdiction to be 
illegal or unenforceable, that provision of the agreement shall be null and void but such nullification 
shall not affect any other provisions of this agreement, all of which other provisions shall remain in full 
force and effect. 
 

ARTICLE 16.  PAST PRACTICES 
Continuance of working conditions and practices not specifically authorized by resolution of the Public 
Authority is not guaranteed by this agreement. 

ARTICLE 17.  TERM 

This agreement and all of its provisions shall become effective upon ratification by the Union 
membership and adoption by the Public Authority and shall remain in full force and effect until June 30, 
2012, and annually thereafter, unless either party hereto serves notice on the other to amend or terminate 
the agreement as provided herein. 
 

If either party hereto desires to modify or amend any of the provisions of this agreement, it shall give 
written notice to the other party by March 30, 2012, or any March 30 thereafter, that this agreement is in 
effect.   
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Dated: January 20, 2011 
 

For Service Employees International Union Local 521  For San Mateo IHSS Public Authority 

      
______________________________   ___________________________________ 
Rebeca Ar, Internal Organizer Director   Jean Fraser, Chief, Health System 
 
______________________________   ___________________________________ 
Candice Nguyen, Internal Organizer Lisa Mancini, Director, Aging & Adult 

Services 
 
        ___________________________________ 
        Nicole McKay, Employee Relations 
        Manager 
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Sideletter of Agreement 
 
Service Employees International Union Local 521 and the County of San Mateo IHSS Public Authority 
hereby agree as follows: 
 
All Independent Providers currently working 25 hours or less per month shall be exempt from the 
Agency Fee provision.   
 
The 13 Independent Providers coded 01 or 02 currently not paying the Agency Fee or Union Dues shall 
be grandfathered until they so select Agency Fee or their minor child is no longer minor.  All future 
Independent Providers coded as 01 or 02 shall be included under Agency Shop provision Section 3.1. 
Listed are the 13 Independent Providers and their corresponding code: 

 
1. DELA  CRUZ, PRISCILLA 01 
2. JACOBS, MICHELLE 01 
3. KATAMI, WAFA  01 
4. NAPETIAN, ARTASH 01 
5. ROCHA, DOMINGOS 01 
6. ROSARIO, ESPERANZA 01 
7. VILLAMIL, PURITA  01 
8. CASADOS, VANESSA 02 
9. CHHIM, VUTDET  02 
10. MACAY, KARINA  02 
11. OPETA, VAEONO  02 
12. SCHNEIDER, JANE  02 
13. VAUGHAN, MELISSA 02 

 
 
Nothing in this agreement shall preclude these Independent Providers from joining the Union or paying 
a service fee if they so choose. 
 
This Side Letter of Agreement shall be available upon request to either the San Mateo County IHSS 
Public Authority, or the Service Employees International Union Local 521. 
 
Dated: August 6, 2007 
 
For the Union      For San Mateo IHSS Public Authority 
 
 
______________________________  _____________________________ 
Marta Ramirez, SEIU Local 521   Lisa Mancini, Director, AAS 
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