COUNTY OF SAN MATEO
Inter-Departmental Correspondence
Health System
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DATE: August 3, 2011
BOARD MEETING DATE: September 13, 2011
SPECIAL NOTICE/HEARING: None
VOTE REQUIRED: Majority

TO: Honorable Board of Supervisors

FROM: Jean S. Fraser, Chief, Health System
Dean D. Peterson, P.E., REHS, Director, Environmental He t

SUBJECT: Amendment to the Agreement with Decade Software Company, LLC

RECOMMENDATION:

Authorizing the President of the Board to execute an Amendment to the Agreement with
Decade Software Company, LLC to provide an information management system
extending the term of the Agreement by five years from June 1, 2007 through May 31,
2017, and increasing the amount by $1,210,423 for a new maximum obligation of
$1,861,122.

BACKGROUND:

In 1994 Environmental Health (EH) began using Envision, an information management
system owned and operated by Decade Software Company, LLC (DSC). Contracts with
DSC over the years have advanced EH’s technological capabilities, resulting in the
development of two web interfaces: the online Food Inspection Query and the online
Household Hazardous Waste (HHW) Appointment Scheduler.

DSC was selected to provide the information management system through a competitive
Request for Proposal (RFP) process in January 2007. The County Manager approved a
waiver allowing EH to enter into a five-year contract with DSC as it was anticipated that
by late 2009, EH would upgrade to the new workflow based system, EnvisionConnect
and allow EH the time to utilize the upgraded system. In May 2007 your Board approved
an Agreement for $625,699. In October 2008 the Director of the Health Department
approved an Amendment increasing the maximum amount by $25,000.

Projects including enhancements to the HHW Appointment Scheduler, the migration of -
an existing database for the Cross Connection Program into Envision and the
implementation of a project to import data extracted from Envision to Automated Time
Keeping System delayed the migration to EnvisionConnect.

DISCUSSION:
EH successfully migrated to the workflow-based EnvisionConnect system in March
2011. EnvisionConnect is used for billing, maintaining information on our regulated




businesses, complaints, violation tracking and storage of detailed program information.
Data maintained in EnvisionConnect will be the basis for establishing fees. Program
data is electronically uploaded to State systems as required by various State agencies.

In February 2011 your Board approved the submittal of a State grant application in the
amount of $135,468 to implement electronic reporting for regulated hazardous materials
businesses. EH and County Information Services Department (ISD) staff will be working
with DSC to implement a public portal. Businesses will submit their information
electronically via a public portal. Upon review and acceptance by EH staff, the data will
be stored in EnvisionConnect and uploaded to a State system. The public portal will
also allow the public to complete and submit applications, complaints, test results and
ultimately to conduct file reviews online. A fee amendment will be brought to your Board
to fund ongoing costs.

Following the public portal implementation, EnvisionConnect Remote will be deployed to
EH field staff. EnvisionConnect Remote is a field inspection system which enables
inspectors to enter inspection data directly into a PC tablet, laptop or other device rather
than handwriting inspection information onto a form. This ensures timely and accurate
data collection and quicker public access. Historical data will also be available to
inspectors electronically at the time of the inspection, thus improving the inspectors’
efficiency and effectiveness in the field.

The County Manager approved a waiver extending the contract term to May 31, 2017, to
allow EH to implement the requirements for electronic reporting, and test/deploy
EnvisionConnect Remote for field staff. Upon completion of these projects, EH would be
better positioned to develop an RFP.

County Counsel has reviewed and approved the Amendment and Resolution. The
Amendment includes all provisions that are required by County Ordinance and
administrative memoranda, including but not limited to insurance, hold harmless, non-
discrimination, equal benefits and jury service ordinance. :

This Amendment contributes to the Shared Vision 2025 outcome of an Environmentally
Conscious Community by giving EH the ability to assess and monitor the programs it
manages and provides a tool that increases EH'’s efficiency and delivery of service. lItis
anticipated that 90% of EH'’s customers will rate the services provided good or better.

Performance Measure(s):

Measure FY 2010-11 FY 2011-12
Estimate Projected
Percent of customers rating services good or better 90% 90%

FISCAL IMPACT:

The term of the amended Agreement is June 1, 2007 through May 31, 2017. The
Amendment increases the amount by $1,210,423 for a new maximum obligation of
$1,861,122. The revenue and appropriations are included in EH FY 2011-12
Recommended Budget.




RESOLUTION NO.

BOARD OF SUPERVISORS, COUNTY OF SAN MATEO, STATE OF CALIFORNIA

*x k% * * % *

RESOLUTION AUTHORIZING THE PRESIDENT OF THE BOARD TO EXECUTE AN
AMENDMENT TO THE AGREEMENT WITH DECADE SOFTWARE COMPANY, LLC
TO PROVIDE AN INFORMATION MANAGMENT SYSTEM EXTENDING THE TERM
OF THE AGREEMENT BY FIVE YEARS FROM JUNE 1, 2007 THROUGH MAY 31,
2017, AND INCREASING THE AMOUNT BY $1,210,423 FOR A NEW MAXIMUM
OBLIGATION OF $1,861,122.

RESOLVED, by the Board of Supervisors of the County of San Mateo, State of

California, that

WHEREAS, Decade Software Company (DSC) was selected from two vendors
who responded to a Request for Proposals (RFP) to provide the Environmental Health
(EH) Information System through a competitive process conducted in December 2006;

and

WHEREAS, DSC provides and supports Envision/EnvisionConnect, an
information management system that has the capability to track information related to all
programs managed by EH, and has the ability to track staff activities, regulated facilities,

investigations, billing and accounting; and

WHEREAS, a system upgrade from Envision to EnvisionConnect was delayed
due to projects including enhancements to the Household Hazardous Waste
Appointment Scheduler, the migration of an existing database for the Cross Connection

Program into Envision and the implementation of a project to import data extracted from



Envision to Automated Time Keeping System; and

WHEREAS, EH successfully migrated from Envision to the workflow based

EnvisionConnect system in March 2011; and

WHEREAS, in June 2011 EH was awarded a $135,468 grant by California
Environmental Protection Agency to implement electronic reporting for regulated
hazardous materials businesses pursuant to AB 2286 that mandates electronic

reporting by January 1, 2013; and

WHEREAS, a public portal will be implemented which allows regulated
businesses to electronically report hazardous information and will allow the general
public to complete and submit applications, complaints, submit test results and

ultimately conduct file reviews online; and

WHEREAS, the County Manager approved a waiver extending the contract
term to May 31, 2017, that will allow EH to implement the requirements for electronic
reporting and test/deploy the EnvisionConnect version of the field inspection system for
field staff, placing EH in a better position to define requirements for developing the next

RFP; and

WHEREAS, both parties now wish to amend the Agreement by extending the
term of the Agreement by five years from June 1, 2007 through May 31, 2017, and

increasing the amount by $1,210,423 for a new maximum obligation of $1,861,122; and



WHEREAS, this Board has been presented for its consideration and
acceptance, an Amendment to the Agreement between the County and DSC, reference
to which is hereby made for further particulars, and the Board of Supervisors has
examined and approved the same as to form and content and desires to enter into the

same.

NOW, THEREFORE, IT IS HEREBY DETERMINED AND ORDERED that the
Board of Supervisors be, and is hereby authorized and directed to execute said
Amendment to the Agreement for and on behalf of the County of San Mateo, and the

Clerk of this Board shall attest the President's signature thereto.

* *x * * % *



AMENDMENT TO AGREEMENT
BETWEEN THE COUNTY OF SAN MATEO AND
DECADE SOFTWARE COMPANY, LLC

THIS AMENDMENT TO THE AGREEMENT, entered into this day of
, 2011, by and between the COUNTY OF SAN MATEO, hereinafter

called "County," and DECADE SOFTWARE COMPANY, LLC, hereinafter called

"Contractor";

WHEREAS, pursuant to Government Code, Section 31000, County may contract
with independent contractors for the furnishing of such services to or for County or any
Department thereof;

WHEREAS, the parties entered into an Agreement approved by Resolution
N0.68702 on May 15, 2007, to provide an information management system for the term of
June 1, 2007 to May 31, 2012, in an amount not to exceed $625,699; and

WHEREAS, on October 7, 2008, the Health Department Director approved an
Amendment to the Agreement which added Data Conversion and $25,000 for a new
maximum obligation of $650,699.

WHEREAS, the parties wish to further amend the Agreement to extend the term by
five years to May 31, 2017, increase the amount by $1,210,423 for a new maximum
obligation of $1,861,122, and expand the scope of services.

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS
FOLLOWS:

1. The first paragraph of page 1 of the Agreement beginning with “DECADE
SOFTWARE COMPANY LLC. (“Decade”) with..."is deleted and replaced with the
following paragraph:

DECADE SOFTWARE COMPANY, LLC. (“Decade”) with principal place of
business at 1195 West Shaw Avenue, Fresno, California 93711, and San Mateo
County Environmental Health Division (hereinafter “Client”) with principal place of
business at 2000 Alameda de las Pulgas, Suite 100, San Mateo, CA 94403

2. Appendices F (Third Party Software), G (EnvisionConnect Public Portal Statement
of Work), and H (CERS Electronic Reporting Transition Plan) are hereby attached,
incorporated by reference and form a part of the Amended Agreement. The



Appendices Section of page 1 of the agreement is deleted and replaced with the
following:

Appendices
The following appendices are attached to form part of this Agreement:

Appendix  Description

Appendix A Volumes, Prices and Payment Schedule for License Fee
Appendix B Dates and Term

Appendix C  Professional Services Rates

Appendix D EnvisionConnect Migration Project

Appendix E  Cross Connection Migration Project

Appendix F  Third Party Sofware

Appendix G EnvisionConnect Public Portal Statement of Work
Appendix H CERS Electronic Reporting Transition Plan

3. “Section 1. Definitions” is amended as follows:

Paragraph 1.4 is deleted and replaced with the following:

1.4 Decade Source Code. The term "Decade Source Code" shall mean a full
source language statement of the programs owned by Decade used to
prepare the Licensed Programs, including any updates, enhancements,
revisions and modifications thereto that are provided to Client under this
Agreement. Decade Source Code shall not include any source language
statements for any portion of the Licensed Programs owned by or
sublicensed from third parties

Paragraph 1.9.1 is added as follows:

1.9.1 EnvisionConnect Public Portal. The term EnvisionConnect Public Portal
shall mean the trade name for the software product used to manage the
creation, completion, management, authentication and submittal of
electronic forms via the Internet. eCompliance of San Francisco,
California, has developed a software product used to manage the creation,
completion, management, authentication and submittal of electronic forms
(‘Product’). eCompliance provides technical, operational, and training
support services to best implement and use the Product (‘Services’).
Decade has acquired the rights to distribute the Product and Services in
the United States. Client wishes to adapt the Product to work with the
EnvisionConnect application used to manage activities of the client; to use
Services to develop and implement a Product-based Portal; and to have
Decade train Client staff and other stakeholders in the use of the Portal.

4. "Section 2. License” is amended as follows:

Paragraph 2.1 is deleted and replaced with the following:



2.1

Decade hereby grants to Client, and Client hereby accepts from Decade,
subject to the terms and conditions of this Agreement, a revocable, non-
transferable, non-sub licensable, and non-exclusive license ("License") to
use the Licensed Materials solely for Clients own use. The License shall
be restricted for use with one (1) production server database with a single
set of master code tables.

Paragraph 2.3 is deleted and replaced with the following:

2.3

Client may not assign, sublicense or otherwise transfer, in whole or in part,
the License, this Agreement or any of its rights or obligations hereunder,
whether voluntarily, by operation of law or otherwise, without the prior
written consent of Decade, which Decade may, at its sole and unfettered
discretion, grant or not grant.

“Section 4. Prices, Adjustment, and Taxes” is amended as follows:

Paragraph 4.8 is deleted and replaced with the following:

4.8

In no event shall the Client’s total fiscal obligation under this Agreement
exceed ONE MILLION EIGHT HUNDRED SIXTY-ONE THOUSAND ONE
HUNDRED TWENTY-TWO DOLLARS (1,861,122).

“Section 5. Support Services” is amended as follows:

Paragraph 5.1 is deleted and replaced with the following:
5.1 Telephone Support Decade provides telephone support via a toll free

number for Client’s usability questions and/or problem
resolution. Support is provided during Decade’s regular
business hours (8:00 A.M. to 5:00 P.M., Pacific Time,
Monday through Friday, with Federal and California
State holidays excluded.) Issues can be reported 24-
hours a day by the Internet, e-mail, fax or telephone.
Decade supports both the applications developed in-
house and the database backend on which these
applications run

Holiday

New Year’s Day

Birthday of Martin Luther King Jr
Presidents’ Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day

The Friday after Thanksgiving
Christmas Eve

Christmas Day



Paragraph 5.2 is deleted and replaced with the following:

5.2 Web-based Support All clients have 24-hour access to our web resources.
This includes all system documentation,
EnvisionConnect upgrade files, and quarterly “Did You
Know?” newsletter of system workflows tips. Web
resources allow clients to search Decade’s Knowledge
Base of known EnvisionConnect issues and suggestions
and instantly send issues to Decade technical support
staff via an online support form.

Paragraph 5.9 is inserted with the following:

5.9 Modification of Decade may add to, or modify the services of sections
Support Services 5.6 through 5.8.

7. “Section 6. Items not covered by this License and Support Fee” is amended as
follows:

Paragraph 6.1 is deleted and replaced with the following:

6.1 The following services will be provided on a fee basis.
Appendix A contains prices for license fees. Professional
Service rates are identified in Appendix C.

Paragraph 6.2 is deleted and replaced with the following:

6.2 Support Initiated Decade’s normal working hours are 8:00 A.M. to 5:00
Outside Normal P.M., Pacific Time, Monday through Friday, with Federal
Working Hours and California State holidays excluded. If Client requires

or initiates service outside these hours, Client will pay for
such support at Decade’s prevailing rates.

Holiday

New Year’s Day

Birthday of Martin Luther King Jr
Presidents’ Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day

The Friday after Thanksgiving
Christmas Eve

Christmas Day

8. “Section 7. Warranty and Limitation of Decade’s Liability” is deleted and replaced
in its entirety with the following:

7. Warranty and Limitation of Decade’s Liability



7.1

7.2

7.3

Decade warrants that the Licensed Programs will perform substantially in
accordance with its then-current Licensed Materials, at no additional cost
to Client, provided that:

7.1.1 The Licensed Programs have not been modified, changed or
altered by anyone other than Decade or as authorized by Decade in
writing;

7.1.2 Client is operating the then-current version of the Licensed
Programs;

7.1.3 Client’'s computer system is in good operating order and is installed
in a suitable operating environment;

7.1.4 Client's computer system configuration used in the operation of the
Licensed Programs meets Decade's approved specifications as
contained in Appendix G - EnvisionConnect Public Portal
Statement of Work;

7.1.5 The error or defect is not caused by Client or its agents, employees
or contractors;

7.1.6 Client promptly notifies Decade of the error or defect when it is
discovered;

7.1.7 All fees then due to Decade have been paid; and

7.1.8 Client is not otherwise in breach of its obligations under this
Agreement.

In such event, Decade shall use its commercially reasonable efforts to
cause the Licensed Programs to perform substantially in accordance with
its then-current Licensed Materials as soon as reasonably practicable
under the circumstances.

If Client notifies Decade of such error or defect and, after investigation by
Decade, Decade determines that such error or defect occurred as a result
of Client not being in compliance with one or more of the reasons listed in
Section 7.1 above, then Client shall reimburse Decade at Decade's then
prevailing rates for all costs incurred in investigating such error or defect.

EXCEPT AS SPECIFICALLY SET FORTH HEREIN, THERE ARE NO
OTHER WARRANTIES OF ANY KIND, WHETHER EXPRESS OR
IMPLIED, WITH RESPECT TO THE LICENSED PROGRAMS, THE
LICENSED MATERIALS OR ANY UPDATES, ENHANCEMENTS OR
RELEASES THERETO, OR ANY OTHER SERVICES OR GOODS
PROVIDED BY DECADE TO CLIENT IN CONNECTION WITH THIS
AGREEMENT, INCLUDING WITHOUT LIMITATION ANY WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
AS AN EXPRESS LIMITATION OF LIABILITY, CLIENT'S SOLE AND
EXCLUSIVE REMEDIES AND DECADE'S ONLY OBLIGATIONS UNDER
THE WARRANTIES SET FORTH ABOVE AND THIS AGREEMENT IS TO
CAUSE THE LICENSED PROGRAMS TO OPERATE SUBSTANTIALLY
IN ACCORDANCE WITH DECADE'S THEN-CURRENT LICENSED
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7.4

7.5

MATERIALS OR TO CORRECT THE THEN-CURRENT LICENSED
MATERIALS.

7.3.1 The limitation of liability described in this Section 7.3 excludes
damages arising from crimes, torts or intentional acts of Decade
and their respective, employees, officers, or agents which result in
personal injury, tangible property damage or death to any person.
This exclusion shall not apply to any claims with respect to the
licensed Program or the performance of Decade under this
Agreement (except as they may result in personal injury, tangible
property damage or death).

7.3.2 For the purposes of this limitation, electronic data is not tangible
property. As used in this definition, electronic data means
information, facts or programs stored as or on, created or used on,
or transmitted to or from computer software, including systems and
applications software, hard or floppy disks, CD-ROMS, tapes,
drives, cells data processing devices or any other media which are
used with electronically controlled equipment.

DECADE DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED
IN THE LICENSED PROGRAMS SHALL MEET CLIENT'S
REQUIREMENTS OR SHALL OPERATE IN COMBINATION WITH
OTHER SOFTWARE OR SYSTEMS WHICH CLIENT SELECTS FOR
USE, OR THAT THE OPERATION OF THE LICENSED PROGRAMS
SHALL BE UNINTERRUPTED OR ERROR FREE, OR THAT ALL
ERRORS AND DEFECTS HAVE BEEN IDENTIFIED AND CORRECTED
BY DECADE.

Indemnity by Decade for Intellectual Property Infringement Claims

Except as otherwise provided, Decade, at its own expense, will defend,
indemnify and hold Client harmless from any claim made or threatened or
any suit or proceeding brought against Client insofar as it is based on an
allegation that the EnvisionConnect software furnished by Decade under
this Agreement infringes any copyright or patent in existence on the date
the EnvisionConnect software was initially provided to Client, but only if
Client does all of the following:

7.5.1 Notify Decade of that action in writing within a reasonable period of
time (such that Decade suffers no prejudice to its rights)

7.5.2 Give Decade the right to control and direct the defense and
settlement of that action;

7.5.3 Make no compromise, settlement, or admission of liability; and

7.5.4 Provide reasonable assistance and cooperates in the defense of
that action at Decade’s reasonable expense

Subject to the limitations set forth in this Section 7.5, Decade shall pay any

resulting damages, costs and expenses finally awarded to a third party,



7.6

including, but not limited to, reasonable legal fees, incurred as a result of
the EnvisionConnect software’s infringement of a copyright or patent right.
Decade will have no responsibility for the settlement of any claim, suit, or
proceeding made by Client without Decade’s prior written approval.

If the EnvisionConnect software is held to infringe, and the use of the
EnvisionConnect software is enjoined, Decade, at its expense, will do one
of the following:

7.5.5

7.5.6

7.5.7

Procure for Client the right to continue using the infringing or
potentially infringing EnvisionConnect software;

Replace the infringing or potentially infringing EnvisionConnect
software with non-infringing software; or

Modify the infringing or potentially infringing EnvisionConnect
software so that it becomes non-infringing.

If none of the foregoing remedies are commercially feasible, Decade will
return to Client the initial license fee actually paid by Client to Decade
under this agreement, and upon such a return, any licenses granted to
Client for the EnvisionConnect software shall terminate immediately.

This Section 7.5 sets forth the entire obligation of Decade, and Client’s
exclusive remedy, for the actual or alleged infringement by any software
provided by Decade of any patent, copyright, trade secret or other
intellectual property right of any person or entity.

Indemnification by Clients for Intellectual Property Infringement Claims

7.6.1

7.6.2

Client shall defend, indemnify, and hold Decade harmless, under
the same terms and conditions and to the same extent as

Decade’s indemnification obligations pursuant to Section 7.5 from
and against any and all claims asserted by a third party against
Decade to the extent such a claim is based or alleges the
infringement of that third party’s intellectual property rights by (1)
any modification of the EnvisionConnect software made by Client,
or (2) derivative works made by Client.

Client acknowledges that the EnvisionConnect software is not
designed, made or intended for any use in hazardous
environments requiring fail-safe performance, such as in the
operation of nuclear facilities, aircraft control, communications or
navigation, air traffic control, medical devices, nuclear applications,
missile and defense systems that could lead directly to death,
personal injury or severe physical or environmental damage
(“Unintended Uses”). In the event any of Client's products
incorporating any Licensed Material is used for any Unintended
Uses, Client shall indemnify and hold Decade and its suppliers,
successors and assigns harmless from any claims, losses, costs,



7.7

7.8

7.9

damages, expenses or liability arising out of or in connection with
any such Unintended Uses.

General Indemnification

7.7.1

Decade shall hold harmless, defend and indemnify Client and its
officers, officials, employees and volunteers from and against all
claims, damages, losses and expenses (except for claims
pertaining to infringement of intellectual property rights, which are
separately provided for above) including attorney fees brought by
any third party, arising out of any breach of the Agreement by
Decade, caused in whole or in part by any negligent act or omission
of Decade, anyone employed by Decade or anyone for whose acts
Decade may be liable, except to the extent caused by the
negligence, omission, or willful misconduct of, or resulting from
work performed by or at the direction of, the Client, its employees,
agents, consultants or subcontractors. However, Decade is not
obligated to hold harmless, defend or indemnify Client unless Client
does all of the following:
7.7.1.1 Notify Decade of the claims, damages, losses and/or
expenses in writing within a reasonable period of time,
such that Decade suffers no prejudice to its rights;
7.7.1.2 Give Decade the right to control and direct the defense
and settlement of that action;
7.7.1.3 Make no compromise, settlement or admission of liability;
and
7.7.1.4 Provide reasonable assistance and cooperates in the
defense of that action.

Decade’s obligations as stated in this section will not apply to any claim,
suit or proceeding to the extent it is based on any of the following:

7.8.1

7.8.2

7.8.3

7.8.4

Any modification of the EnvisionConnect software other than by
Decade, or the combination of the software with non-Decade
software or any hardware that fails to comply with the
EnvisionConnect hardware and software requirements;

Client’s use of other than the latest release of the EnvisionConnect

software if Client is informed that a claim, suit or proceeding can be
avoided by use of the latest release;

Any use of the EnvisionConnect software not authorized by this
Agreement; or

Any modification or derivative work made by Decade based on
Client’s instructions, designs or specifications.

DECADE SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
PUNITIVE, EXEMPLARY, SPECIAL OR CONSEQUENTIAL DAMAGES
OF ANY KIND WHATSOEVER SUFFERED OR INCURRED BY CLIENT
AS A CONSEQUENCE OF THE USE OR PERFORMANCE OF THE



LICENSED PROGRAMS OR OTHERWISE, EVEN IF DECADE HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY
EVENT, EXCEPT AS EXPRESSLY PROVIDED HEREIN, DECADE
SHALL NOT BE LIABLE FOR ANY LOSS, COST, EXPENSE OR
DAMAGE TO CLIENT IN AN AMOUNT EXCEEDING THE SUM OF THE
INITIAL LICENSE FEE ACTUALLY PAID BY CLIENT TO DECADE
UNDER THIS AGREEMENT, WHETHER ARISING AS A RESULT OF: (A)
ANY BREACH OF THIS AGREEMENT BY DECADE; (B) ANY ACT OR
FAILURE TO ACT OF DECADE; OR (C) ANY CLAIM MADE AGAINST
CLIENT BY ANY OTHER PARTY, EVEN IF DECADE HAS BEEN
ADVISED OF THE CLAIM OR POTENTIAL CLAIM. CLIENT AGREES
THAT IT SHALL NOT ASSERT ANY CLAIMS AGAINST DECADE BASED
ON ANY THEORY OF STRICT LIABILITY.

9. “Section 8. Client Responsibilities” is deleted and replaced in its entirety with the
following:

8.

Client Responsibilities

Client is responsible for the following:

8.1 Timely payment of Decade invoices.

8.2 Implementing and using a test system to install new Versions of the
Software prior to installing said new Versions in a production
environment.

8.3 Providing appropriate operating environment for Client's computer
system, Client employees, and Decade staff when at Client
location.

8.4 Scheduled training to properly prepare Client's staff to use Licensed
Programs.

8.5 Backing up files and Licensed Programs daily, or whenever they
change, and keeping them in a secure place.

8.6 Notifying Decade of a problem as soon it appears

10.  “Section 10. Early Termination” is deleted and replaced in its entirety with the
following:

10.

Early Termination

10.1 Either party may terminate this Agreement for a material breach of
this Agreement, provided that the party in default has not cured or
corrected such breach within thirty (30) days of receiving notice of
such breach from the non-breaching party. Such termination may
be in addition to any other rights and remedies the terminating party
may have at law or in equity.

10.2 This Agreement may be terminated by either party at any time
without a requirement of good cause upon one-hundred-eighty
(180) days’ written notice of intent to terminate to the other party.
Termination may be delayed beyond the one-hundred-eighty (180)



days by mutual consent and renewable ninety (90) day’s prior
written notice(s) of a request(s) to delay termination.

11. “Section 11. Actions Upon Termination” is deleted and replaced in its entirety with
the following:

11.

Actions Upon Termination

11.1 Client will cease using Licensed Materials immediately upon
termination.

11.2  Within thirty (30) days after termination for any reason, Client will
furnish Decade an affidavit certifying that the original and all copies,
in whole or in part, of the Licensed Materials have been returned to
Decade or destroyed by Client.

11.3 Client will pay all amounts due Decade.

12.  “Section 12. Decade Staff’ is inserted as follows:
12. Decade Staff

12.1 Client shall not attempt to hire any current or former Decade staff
member without prior written consent from Decade.

13.  “Section 13. Access to Client Systems” is renumbered as “Section 13. Access to

Client Systems” and is deleted and replaced in its entirety with the following:

13.

Access to Client Systems

13.1

Client agrees to install such telephone lines, communications
software, and communications equipment necessary to allow
remote access to Client's computer system. This access will be
used to provide technical support and problem resolution. Client
shall install its own security measures to prevent unauthorized
access. Client shall be responsible for all expenses associated with
obtaining and installing such telephone lines and communication
equipment. Decade shall provide Client with the appropriate
communication software at no additional cost. In the event Decade
has to access Client's system remotely, Client shall reimburse
Decade for the cost of the telephone call.

14. “Section 13. Notice” is renumbered as “Section 14.Notice” and is deleted and
replaced in its entirety with the following:

14.

Notice
14.1

Any notice, request, demand, consent, or other communications
provided or permitted hereunder shall be in writing and given by
personal delivery, transmitted by facsimile, or sent by ordinary mail,
postage paid, addressed to the party for which it is intended at its
address as follows:

-10 -



15.

16.

17.

For Decade:
Attention: Kevin Delaney
1195 West Shaw
Fresno, CA 93711

Phone: 800-233-9847 ext 703
Fax: 559-271-2892
E-mail: kevindelaney@decadesoftware.com

For Client:
Lorraine Lew-White
Health Services Manager
2000 Alameda de las Pulgas, Suite 100
San Mateo, CA 94403

Phone: (650) 372-6223
Fax: (650) 627-8244
E-mail: llew@co.sanmateo.ca.us

“Section 14. Non-Discrimination and Other Requirements” is renumbered as
“Section 15. Non Discrimination and Other Requirements” and corresponding
paragraphs numbered sequentially:

“Section 15. Compliance with San Mateo County Employee Jury Service
Ordinance” is renumbered as “Section 16. Compliance with San Mateo County
Employee Jury Service Ordinance”.

“Section 16. General” is renumbered as “Section 17. General” and deleted and
replaced in its entirety with the following:

17. General

17.1 Any clause of this Agreement found to be unenforceable shall be
severed from this Agreement and the remainder of the Agreement
shall remain in full force and effect.

17.2  Any waiver of any clause of this Agreement shall not constitute a
subsequent waiver of that clause or any other clause. Failure or
delay of either party to enforce compliance with any clause shall not
constitute a waiver of such clause.

17.3 This Agreement shall be governed by California law, and the court
of competent jurisdiction shall be in Redwood City, California.

17.4 This Agreement replaces all other prior agreements, orally or in

writing, relating to the subject matter contained herein, including
any made by other parties such as distributors, consultants, dealers
or resellers. This Agreement can only be modified in writing as

-11 -
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18.

approved by authorized signatories of both parties.

17.5 This Agreement is binding upon and shall inure to the benefit of the

legal successors and assigns of the parties.

Appendix A, Section A.4 Five Year Contract Costs is deleted and replaced in its

entirety with the following:
A.4 Ten Year Contract Costs
June 2007 — May 2017
FY 2006-07 EnvisionConnect License and Support
(2 month) Envision Press Agent License and Support
EnvisionConnect HHW Appt Scheduler
Remote License and Support @12 users
Total

FY 2007-08 EnvisionConnect License and Support
Envision Press Agent License and Support
EnvisionConnect HHW Appt Scheduler
Remote License and Support @13 users
misc training, specialized reports etc
Total

FY 2008-09 EnvisionConnect License and Support
Envision Press Agent License and Support
EnvisionConnect HHW Appt Scheduler
Remote License and Support @26 users
misc training, specialized reports etc
CPI Price Increase
2 day onsite training
Travel
EnvisionConnect Migration Project
XC2 Migration - Amendment#1
Misc reports related to XC2 Migration -
Amendment#1
Total

FY 2009-10 Envision Connect License and Support
Envision Press Agent License and Support
Envision Connect HHW Appt Scheduler
Remote License and Support @26 users
misc training, specialized reports etc
CPI Price Increase
Total

FY 2010-11 EnvisionConnect License and Support

Envision Press Agent License and Support
EnvisionConnect HHW Appt Scheduler
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7,188
1,042
147
600
8,977

86,255
12,500
1,764
7,800
3,000
111,319

86,255
12,500
1,764
15,600
3,000
5,806
2,800
560
7,440
15,120

9,880
160,725

86,255
12,500
1,764
15,600
3,000
6,046
125,165

86,255
12,500
1,764



FY 2011-12

FY 2012-13

FY 2013-14

FY 2014-15

FY 2015-16

misc training, specialized reports etc
CPI Price Increase
Total

EnvisionConnect License and Support
Envision Press Agent License and Support
EnvisionConnect HHW Appt Scheduler

misc training, specialized reports etc
EnvisionConnect Portal Setup
EnvisionConnect Portal Training
EnvisionConnect Portal License and Support
CERS Project

Total

EnvisionConnect License and Support
Envision Press Agent License and Support
EnvisionConnect HHW Appt Scheduler
EnvisionConnect Portal License and Support
misc training, specialized reports etc
Remote License and Support @ 8 users
Total

EnvisionConnect License and Support
Envision Press Agent License and Support
EnvisionConnect HHW Appt Scheduler
EnvisionConnect Portal License and Support
misc training, specialized reports etc
Remote License and Support @ 20 users
Total

EnvisionConnect License and Support
Envision Press Agent License and Support
EnvisionConnect HHW Appt Scheduler
EnvisionConnect Portal License and Support
misc training, specialized reports etc
Remote License and Support @40 users
Total

EnvisionConnect License and Support
Envision Press Agent License and Support
EnvisionConnect HHW Appt Scheduler
EnvisionConnect Portal License and Support
misc training, specialized reports etc
Remote License and Support @40 users
Total
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3,000
6,368
109,887

87,230
12,644
1,784
3,000
60,000
5,000
80,000
34,750
284,408

97,949
14,184
2,003
80,000
3000
5,040
202,176

97,949
14,184
2,003
80,000
3000
12,600
209,736

97,949
14,184
2,003
80,000
3000
25,200
222,336

97,949
14,184
2,003
80,000
3000
25,200
222,336



19.

20.

21.

FY 2016-17 EnvisionConnect License and Support 89,786

11 months

Envision Press Agent License and Support 13,002
EnvisionConnect HHW Appt Scheduler 1,836
EnvisionConnect Portal License and Support 73,333
misc training, specialized reports etc 3000
Remote License and Support @40 users 23,100.00
Total 202,958
Contract Total: 1,861,122

Appendix A, Section A.5 Payment Schedule is deleted and replaced in its entirety
with the following:

License and Support Fees

Payment Percentage:

100 percent

Due Monthly

EnvisionConnect Portal Payment Schedule

Payment
50 % of Setup
25% of Setup

25% of Setup

Milestone
At delivery of fully executed Amendment to existing contract
Release of standard, non-tailored Portal site to Client for
configuration
and setup, training, and familiarization
Upon go-live status of Public Portal Customization

100% of Training Upon completion of Onsite Training
100% of License To be invoiced Monthly beginning the month Go-Live is reached

Fee

All invoices are payable net thirty (30) days.

Appendix B. Date and Term is deleted and replaced in its entirety with the

following:

This Agreement shall become effective as specified below (“Effective Date”) or
when Decade provides the Licensed Programs or services hereunder, whichever

is earlier.

The month and day of the Effective Date shall determine the anniversary date
(hereinafter “Anniversary Date”)

This Agreement shall have a term of ten (10) years, 06/01/2007 to 05/31/2017.
Milestone Summary

Milestone Date

Effective Date 06/01/2007
Anniversary Date 06/01/2007
Agreement Term Begins 06/01/2007
Agreement Term Ends 05/31/2017

Appendix F. Third Party Software is incorporated herein as Appendix F Third

Party Software.

-14-



22.

23.

24,

Appendix G. EnvisionConnect Public Portal Statement of Work is incorporated
herein as Appendix G EnvisionConnect Public Portal Statement of Work.

Appendix H. CERS Electronic Reporting Transition Plan is incorporated herein as
Appendix H CERS Electronic Reporting Transition Plan

All other terms and conditions of the agreement dated May 15, 2007,

including the subsequent Amendment 1 to the Agreement between the
County and Contractor shall remain in full force and effect.

-15-



IN WITNESS WHEREOF, the parties hereto, by their duly authorized
representatives, have affixed their hands.
COUNTY OF SAN MATEO

By:
President, Board of Supervisors

Date:

ATTEST:

By:
Clerk of Said Board

DECADE SOFTWARE COMPANY, LLC

Keve: Dt loreers

Contractor's Signature 4
Date: 7~ [ 9~ 20]1/.
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License and Support Agreement 1
Decade Software Company, LLC

Appendix F - Third Party Software

A.1 SAP Crystal Reports

Crystal Reports is a database report designer and viewer owned by SAP. Decade utilizes Crystal Reports
to design *“canned” and custom reports that are later distributed with the Licensed Materials. The Licensed
Materials includes a server-side report generation component. This is allowed under section 4.2.5 of the
Crystal Reports Standard, Professional, and Developer License Agreement. Use of the server-side report
generation component within the Licensed Materials is subject to the following terms:

All Client agrees not to modify, disassemble, decompile, translate, adapt, or reverse-engineer
the Runtime Product or the report file ((RPT) format;

Al2 Client agrees not to distribute the Runtime Product to any third party;

A.l3 Client agrees not to use the Runtime Product to create for distribution a product that is
generally competitive with SAP product offerings;

AlA4 Client agrees not to use the Runtime Product to create for distribution a product that
converts the report file ((RPT) format to an alternative report file format used by any
general-purpose report writing, data analysis or report delivery product that is not the
property of SAP;

A.l5 Client agrees not to use the Runtime Product on a rental or timesharing basis, or to
operate a service bureau facility for the benefit of third-parties;

A.1.6 SAP AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NONINFRINGEMENT OF THIRD PARTY RIGHTS. SAP AND ITS SUPPLIERS
SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, INCIDENTAL, PUNITIVE, COVER OR OTHER DAMAGES
ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH THE
SOFTWARE.

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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San Mateo Portal Statement of Work
Exhibit A — Custom Form Request (CFR)
Decade Software Company, LLC

This document represents a Statement of Work (‘SOW’) that outlines the work involved in a successful
EnvisionConnect Public Portal (‘Portal’) implementation. Implementation is defined as the process of
software installation, configuration, training and acceptance. All pricing, related terms and conditions, and
maintenance and support are found in the associated contract between Decade Software Company, LLC
and San Mateo County Environmental Health Division, entitled License and Support Agreement —
Resolution Number 68702, approved May 15, 2007 and it's amendments. (‘Agreement’).

1. Project Overview

San Mateo County Environmental Health Division (‘Client’) will implement the Portal to improve
customer service, reduce administrative costs, streamline communication and meet compliance
regulations.

The Portal is a Macintosh- Safari-, Firefox- and Internet Explorer-browser compatible, browser-
based front end that provides an infrastructure for receiving, publishing and archiving Client data
and integrates seamlessly with Client’s existing EnvisionConnect data management system. For
example:

The authorized facility staff member may login into the portal and retrieve their current
business plan data. They may make revisions by updating the current plan and submit
by clicking on the appropriate button. (If no changes are needed, they simply resubmit
the same package.) The user is presented with a page that shows the differences
between the old and new submittal to review any changes.

The Portal e-mails Client staff notifying them of the submission.

Client staff can use the Portal to e-mail the facility user a rejection message with the
required changes needed for a successful resubmission. Once the submission is
approved, the changes are then migrated back to EnvisionConnect and EnvisionConnect
is then updated.

Changes made by Client staff to EnvisionConnect facility records within the realm of the
Business Plan and are automatically available via the Portal to the authorized users (be it
Client staff, approved consultants, or regulated business staff).

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011



Customized Form Request C-1
Decade Software Company, LLC

2. Server Hardware Requirements

Below is a recommended configuration for an enterprise deployment.
Dell Equivalent

PowerEdge R610

12GB Memory (6x2GB), 1066MHz Dual Ranked RDIMMs for 2 Processors
Embedded Broadcom, GB Ethernet NICS with TOE

X5560 Xeon Processor, 2.8GHz 8M Cache, 6.40 GT/s QPI, TurboHT
PowerEdge R610 Heat Sinks for 2 Processors

X5560 Xeon Processor, 2.8GHz 8M Cache,Turbo, HT, 1333MHz Max Mem
HD Multi-Select

PERC H700 Integrated RAID Controller, 512MB Cache

RAID 1 for H700, PERC 6/i, H200 or SAS 6/iR Controllers

DVD+/-RW, SATA, INTERNAL

Operating System
Recommended Linux Fedora Core 9
Most flavors of Windows and Linux supported
Server Software
Implementation will include the installation/configuration of the following:
Apache HTTP Server
Apache Tomcat
PostgreSQL
Technical Framework

The Portal does not have a fixed data schema and it does not store data in a relational database
structure. Instead, it has no predefined schema and it stores data as metadata. A metadata
metamodel allows for a fully customized, scalable, and extendible data structure. Second, the
Portal does not contain a fixed business logic or application layer. Every metadata element is
associated with XML tags in the Portal namespace. The database therefore acts as an XML
registry where new forms can be defined, field elements can be added and deleted, and the
visual display of any form can be enhanced without the need for any additional programming and
without the need to modify the core database structure.

3. Project Deliverables

3.1. Portal System Deliverables
The following Portal features will be delivered as part of the scope of this project:

= Online Form Submission
o0 Provides authorized regulated facility personnel the ability to update a previously
submitted and approved plan
o Provides form-centric help via links established on data entry pages that launch
help pages that are designed by Client for complete instructions on form
submission

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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(0]

Provides an interface where business owners can grant access to consultants.
Consultants can also complete a “Login Request Form” and request access from
the Client. The consultant must upload an authorization letter from the Business
Owner showing that the business owner approves the Consultant’s request.

= Consultants can use the same password for more than one account

= E-mail Routing and Notification
= Submission Comparison and Review

= Reports

(0]

Individual Client- or business-initiated print-outs of:
= Business Activities

Business Owner/Operator Identification

Operating Permit Application — Facility Information

Operating Permit Application — Tank Information

Certification of Installation/Modification

Monitoring Plan

= Recyclable Materials Report

= Hazardous Materials Inventory — Chemical Description

= Onsite Hazardous Waste Treatment Notification — Facility Page

= Onsite Hazardous Waste Treatment Notification — Unit Page

= Conditionally Exempt Small Quantity Treatment (CESQT)

= Conditionally Exempt — Specified Wastestreams (CESW) Page

= Conditionally Authorized (CA) Page

= Permit By Rule Page

Conditionally Exempt — Limited (CEL) Page

Certification of Financial Assurance

Remote Waste Consolidation Site Annual Notification

Hazardous Waste Tank Closure Certification

Emergency Response Plan

Employee Training Program

e  Submission Summary. The Client can define and print a Submission
Summary report that the business can also print out after the submission
has been approved. This ‘BEP Summary’ can contain the approval date,
next renewal date, BEP summary information and even invoicing
information.

e Site maps

= Integration with EnvisionConnect

(0]

(0]

Existing EnvisionConnect Business Plan records are available to the Portal
without additional data entry.
Client is required to key in new Owner, Facility, General Health Program,
Business Plan and Permit records for each regulated facility subject to Business
Plan regulations.
Regulated business owners are, once authorization is provided, to key in
chemical inventory records.
Upload Digital Images and Documents

= Digital images includes site maps, in such formats as PDF, JPEGS

= Includes the ability to upload all site maps and link them to their facility
information

San Mateo County Environmental Health Department
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3.2. Licensed Products

Client is licensed to utilize the Portal for the checked features and forms:
Environmental Health Forms:

=  Complaints
< = Service Requests
= Plan Reviews
= Applications for Permit

X =  Cross Connection

X CUPA Forms
Business Activities
Business Owner/Operator Identification
UST Operating Permit Application — Facility Information
UST Operating Permit Application — Tank Information
UST Certification of Installation/Modification
UST Monitoring Plan
Recyclable Materials Report
Hazardous Materials Inventory — Chemical Description
Onsite Hazardous Waste Treatment Notification — Facility Page
Onsite Hazardous Waste Treatment Notification — Unit Page
Conditionally Exempt Small Quantity Treatment (CESQT)
Conditionally Exempt — Specified Wastestreams (CESW) Page
Conditionally Authorized (CA) Page
Permit By Rule Page
Conditionally Exempt — Limited (CEL) Page
Certification of Financial Assurance
Remote Waste Consolidation Site Annual Notification
Hazardous Waste Tank Closure Certification
Emergency Response Plan
e Employee Training Program
L] Public Disclosure Forms:

e Not included in the scope of this project.
Online Fee Payment

= Online Posting of Invoices from System
X = Payment Processing through Client's Merchant Bank

= Update System Invoice Record with Posted Payments
Use on Remote Field Hardware
7 e Internet-independent data access on laptop computers (2)
e Daily synchronization of data from server

X

3.3. Portal Server Deployment

Agency- Hosted Server:
X Client will provide and maintain all server hardware and Operating System software
required for the Portal. Client will provide Decade with remote access to the server
for routine application maintenance.

San Mateo County Environmental Health Department
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3.4.

3.5.

O

Decade-Hosted Server:
Decade will host the Client’s server and provide all hardware and software
maintenance services required for the Portal. Data back-up services will also be
provided.

Decade Service Deliverables

Decade will provide the following services both onsite and remotely:

Project Management

Project Plan

Training

Acceptance Sign-Off Documents
Configure Web Server

Client Project Deliverables

Project Team

Onsite workspace for Decade Project Team

Required Hardware and Network Infrastructure

Required Network Access

Training Facility — office space sufficient to conduct training for the intended number of
students

Current paper-based Forms/Applications

4.Project Scope

4.1. Remote Project Kick-Off Meeting

The Portal implementation will commence with a remote Project Kick-off Meeting. During this
introductory conference call the following will occur:

Introduce Project Team Members
Review Services and Procedures to ensure understanding of duties, roles,
responsibilities

San Mateo County Environmental Health Department
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4.2. Project Plan

The table below outlines the high-level tasks involved in a successful EnvisionConnect Public Portal
implementation. This serves as a starting point and will be refined as the project commences and
delivered to the Client as a formal project plan in the form of a project backlog list of tasks. The items in
red italics can be done concurrently. Task 1-4 can be accomplished before contract signing.

C-5

Task| Task Estimated Responsible Project Total
# Duration Resource Implementation Elapsed
Order Time
1. Install and Configure Software 2
Components 2 Weeks Decade
2. Portal Server to EnvisionConnect Server 2
Networking Services 2 Weeks Client and Decade
3. Server URL, DNS and SSL Configuration | 1 Week Client and Decade 2 3 Weeks
4. Create Portal Submission Forms, 3 6 Weeks
including the step of determining the
fields Client requires for data entry 3 Weeks Client and Decade
5. | Data Transformation services with 4 7 Weeks
EnvisionConnect Server and Databases | 1 Week Client and Decade
6. Define Client Roles and Privileges 2 Weeks Client and Decade 5
7. Submission Review Criteria 2 Weeks Client and Decade 5
8. Email Notifications 2 Weeks Client and Decade 5 9 Weeks
9. Beta Test 3 Weeks (Could 6 12 Weeks
(By public users) (Portal is functional by be cut down to 1
this time) week if beta
(Recommended to have their beta testers were
testers lined up ahead of time to reduce ready to test
the duration needed for testing.) ahead of time) Client and Decade
10. | Final Server Configuration; External 7
Firewalls and Security Policies;
Database backup procedures 1 Week Client and Decade
11. | Training 1 Week Client and Decade 7 13 Weeks
12. | Go Live

4.3. Custom Form Development

Decade will provide form customization services for Client. Decade will provide Client with a

Custom Form Request (CFR), as provided in Exhibit A, to detail the requirements for each form.

Client will approve the CFR specification prior to creation of the form. Changes made after the
CFR has been signed and accepted, will be billable at the professional service hourly rates
outlined in Agreement, Appendix C. Customization is defined as designing, creating,
documenting, testing and delivering a form.

4.4. Portal Training

Portal training is delivered onsite and remotely. Remote training is conducted over the Internet

using Web conferencing tools and telephone services. Prior to each training session, Decade will

deliver a training agenda to Client.

San Mateo County Environmental Health Department
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Two (2) training sessions will be provided to the regulated business community. The Client is
responsible for providing the training facility and notifying the regulated business community of
the two (2) training events prior to their occurrence.

Training schedules will be coordinated with Client. Decade requires a month’s prior notice to
ensure trainer availability.

45. Go Live

Upon completion of validation and acceptance testing, the Client will be ready to ‘go live’ with the
Portal in a production environment. ‘Go live’ is defined as the point in time when the Client data is
used for production purposes. Decade will consider the Client in a state of ‘go live’, or when the
Portal is functioning uninterrupted in production for ten (10) consecutive business days, before
transitioning to support status.

5, Project Teams

Successful completion of this project will require ongoing communication and coordination
between Decade and Client Project Teams. The following tables list a high-level description of
the roles and responsibilities of the key staff from both teams that will be working together on the
completion of the System implementation.

5.1. Decade Project Team

Role Name Responsibilities

Portal Implementation = Directly coordinate with Client

Specialist(s) Project Manager.

= Manage project resources and
deliverables.

= Schedule and attend all onsite
activities.

= Oversee Portal setup and
configuration.

= Conduct needs analysis and
configuration efforts.

= Schedule and attend remote
status meetings.

= Deliver training.

5.2. Client Project Team

Team Members Roles and Responsibilities

e Develop, monitor, and maintain detailed project
schedule for the portal project

e Ensure that the project meets its objectives and stays
on schedule

e Ensure that all the project tasks and deliverables
remain on track

San Mateo County Environmental Health Department
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C-7

Team Members

Roles and Responsibilities

Communicate and maintain project progress on
meetings and status reports

Advocate for the project with internal and external
stakeholders

Convene and document meetings needed to
accomplish the project

Develop public information and notification

Manage the design and implementation of the portal
forms

Serve as liaison with vendor on implementing portal
Manage the design and implementation of the
integration of the portal with Envision

Coordinate with all affected agencies

Serve as technical advisor to EH programs and portal
users

Manage testing protocols and testing processes

Coordinate and lead on technical requirements
related to security and the county firewall

Design and implement the integration of the portal
with Envision

Troubleshooting system malfunctions and coordinate
resolutions to malfunctions and connectivity issues
Support the design and implementation of the portal
forms

San Mateo County Environmental Health Department
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6. Progress Reporting and Communications

The completion of this project will require continual communication between Decade and Client
staff. Decade shall track, document, and communicate project status to the Client on a regular
basis.

6.1. Status Meetings and Status Reports

Weekly meetings will be lead by the Portal Implementation Specialist. These are brief meetings
during which each team'’s progress is explained, upcoming work is described, and impediments
are raised.

In the event of project delays, the cause of delay will be identified via email to all team members.
Project delays are defined as any circumstance or lack of action from either party that would
cause a delay in the project of more than one (1) week

6.2. Additional Service Requests

Project changes that impact the cost or the method of implementation will be managed through
documented Professional Service Requests (PSR). A PSR will be delivered to Client when
there is a request for additional project services that will potentially result in additional fees. See
Exhibit C for an example.

PSRs can be initiated by Decade or by the Client. The initiator of the PSR will document the
relevant information on the PSR. The following PSR processes will occur:

= Decade delivers PSR to client
= Client accepts with written approval within ten (10) days of receipt
= Decade delivers price proposal upon acceptance

San Mateo County Environmental Health Department
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Exhibit A — Custom Form Request (CFR)

The Custom Form Request is required of the Client for any change desired by Client of a data
entry form of the Public Portal.

Client Agency Name

Custom Portal Form Request: Project Number

Basis: Business Owner Operator Webpage for Public Use
Decade Software Company, LLC

Version 1.1

Revision History

Date Document Description Author
Revision
09/08/08 1.0 Created Initial Document SFV
2/26/09 1.1 Updated Document Stephen Lee-Thomas
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Statement of Work
Exhibit A — Custom Form Request (CFR)
Decade software Company, LLC

1.Overview

This document will help you convey specifications for a new custom forms. The custom
form process has three milestones:

e Complete and approve Customized Form Request (this document).
o Design and deliver custom form.
e Customer acceptance.

Unless otherwise specified the form will be delivered in a version consistent with the
most recent release of EnvisionConnect.

2. General Information

2.1 Definitions
The following acronyms and words are used in this document.
Client — Client
DSC - Acronym for the Decade Software Company, LLC.
2.2. Involved Parties

The following involved parties will serve as contacts between Client and Decade
Software Company, LLC.

Name / Title Phone Email
Implementation Specialist 800- 233-9847 x @decadesoftware.com
Bijan Fouladi 415-437-3979 fouladi@ecompliance.net

3. Requirements

3.1. Description

This form is the web interface that the public will use to complete the Business
Owner/Operator Identification page (OES Form 2730) as part of the California CUPA
Hazardous Materials Business Plan. The form in Appendix A is the standard form that
other agencies use. It is important to understand that several of the fields on this form are
important to the functionality of EnvisionConnect. This form has been designed to allow
for ease of data entry by the end user as well as integration into the EnvisionConnect
database.

Some, but not all of the fields on this form may be omitted if they are not used by your
agency. Please see section 3.2 for instructions on adding or omitting fields to the
example form in Appendix A.

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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Exhibit A — Custom Form Request (CFR) 2
Decade Software Company, LLC

3.2. Form Mock-ups

A Decade form example can be found in Appendix A. To facilitate customizations, you
should print several copies of the form and notate the changes directly on the printout.
The copies with the revisions should be faxed to both the Implementation Specialist's and
the Portal Implementation Specialist's offices.

Some of the fields on the form in Appendix A are required. As an agency you can also
decide if you would like to have additional required fields. Please note which fields you
would like to have required.

On your mock-up be sure to include where you would like your agency logo as well as
your agency's demographic information.

Your agency can also choose a background color for the form. If you do not choose a
background color it will be set to white.

3.3. Database Tables and Fields

This form will use the standard tables and fields found on form. If your agency has
added any user-defined fields please list them here.

Form Field Name EnvisionConnect Table and Field Name

Facility ID Number TB_CORE_FACILITY.FACILITY_ID

Business Name TB_CORE_FACILITY.FACILITY_NAME

Year Beginning TB_HAZMAT_EMERG_RESP_PLAN.YEAR_BEGINNING

Year Ending TB_HAZMAT_EMERG_RESP_PLAN.YEAR_ENDING

Business Phone TB_CORE_FACILITY.PHONE AND TB_CORE_FACILITY.EXT
Site Address TB_CORE_FACILITY.STREET_NUMBER AND

TB_CORE_FACILITY.STREET_DIRECTION AND
TB_CORE_FACILITY.STREET_NAME AND
TB_CORE_FACILITY.STREET_TYPE AND
TB_CORE_FACILITY.STREET_UNIT

Business City TB_CORE_FACILITY.CITY

Business Zip TB_CORE_FACILITY.ZIP

Dun & Bradstreet TB_HAZMAT_EMERG_RESP_PLAN.DUN_BRADSTREET
SIC Code TB_CORE_FACILITY.SIC_CODE

County CD_AGENCY_INFORMATION.COUNTY_ID

(Business) Operator Name | TB_CORE_FACILITY.MCAREOF

(Business) Operator Phone | TB_CORE_FACILITY.SECOND_PHONE AND
TB_CORE_FACILITY.EXT

(Business) Owner Name TB_CORE_OWNER.NAME

(Business) Owner Phone TB_CORE_OWNER.WPHONE AND
TB_CORE_OWNER.WEXT

(Business) Owner Mailing | TB_CORE_OWNER.STREET_NUM AND
Address TB_CORE_OWNER.STREET_DIRECTION AND

San Mateo County Environmental Health Department
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Statement of Work
Exhibit A — Custom Form Request (CFR)
Decade Software Company, LLC

Form Field Name

EnvisionConnect Table and Field Name

TB_CORE_OWNER.STREET_NAME AND
TB_CORE_OWNER.STREET_DIRECTION AND
TB_CORE_OWNER.STREET_UNIT

(Business) Owner City

TB_CORE_OWNER.CITY

(Business) Owner State

TB_CORE_OWNER.STATE

(Business) Owner Zip

TB_CORE_OWNER.ZIP

Environmental Contact
Name

TB_HAZMAT_EMERG_RESP_PLAN.ENVIRONMENTAL_CONT
ACT

Environmental Contact
Phone

TB_HAZMAT_EMERG_RESP_PLAN.ENVIRONMENTAL_PHONE

Environmental Contact
Street
Address

TB_HAZMAT_EMERG_RESP_PLAN.ENVIRONMENTAL_ADDR

Environmental Contact
City

TB_HAZMAT_EMERG_RESP_PLAN.ENVIRONMENTAL_CITY

Environmental Contact
State

TB_HAZMAT_EMERG_RESP_PLAN.ENVIRONMENTAL_STATE

Environmental Contact Zip

TB_HAZMAT_EMERG_RESP_PLAN.ENVIRONMENTAL_ZIP

Primary Emergency
Contact Name

TB_HAZMAT_EMERG_RESP_PLAN.PRIM_EMERG_CONTACT

Primary Emergency
Contact Title

TB_HAZMAT_EMERG_RESP_PLAN.PRIM_EMERG_TITLE

Primary Emergency
Contact
Business Phone

TB_HAZMAT_EMERG_RESP_PLAN.PRIM_EMERG_PHONE

Primary Emergency
Contact 24-
Hour Phone

TB_HAZMAT_EMERG_RESP_PLAN.PRIM_EMERG_24PHONE

3.4.

Miscellaneous

The following field changes can be made to the base form:

e Form background color

e Removal of non-required fields in EnvisionConnect
e Placement of agency logo

e Placement of Agency demographic information

San Mateo County Environmental Health Department
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e Using Cascading Style Sheets can be used to maintain formatting consistent with
your agency's current website.
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Exhibit A — Custom Form Request (CFR) 5
Decade Software Company, LLC

Acceptance of Specifications

Your signature in this section signifies that you have read and agree with the
specifications that have been developed.

The Client has 10 business days, from the time that form specifications are delivered, to
review the specifications.

If the Client finds deficiencies in the specifications, they must contact Decade Software
Company for correction as soon as those deficiencies are noted.

If after 10 business days, no Client signature is received, the specifications in this
document will be considered accepted and development of your form will begin. Changes
after that point will significantly influence the scope and timely completion of your form.

3.5. Client

Client Representative Date Approved
Job Title:

Agency or Division:

Phone:

E-mail:

[ No Client signature received by [00/00/00]. Faxed to Client

Specifications considered accepted and development will begin.
This is 10 business days after submission to the Client on *[00/00/00].

San Mateo County Environmental Health Department
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Exhibit A — Custom Form Request (CFR)
Decade Software Company, LLC

Appendix A Decade Form Examples and
Mock-ups

Decade Form Examples

The following Decade form can be used as examples to start the customization project.

Decade Form Name Form Function

Online Business Capture information from the public about the

Owner/Operator Form Business Owner/Operators that are related to the
agency's jurisdiction.

San Mateo County Environmental Health Department
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©J Online Form - Business Owner Operator - Mozilla Firefox

File Edit iew History  Bookmarks  Tools  Help

Business Owner Operator A

fsterisis | 7)) indcate requined feids
L IDENTIFLCATION

i=p s awallabie by of ciing an the fight ghted ©eid Labe

Ta

A

[L. MAILING [NFORMATION

e I T -"-"'l
¥ Statle Codat

[II. BUSIMESS OWHMER

I= the Dwiner incosrect or has it changed? Notily vour agency by completing a Suggestion, Comment Fosm.

| |
wemter| |
| St .\.'L-h =
IV. ENVIROMMENTAL CONTACT
Contact
Maiting[ e |
A
c ;_.-I Srate® .:\-‘1-‘
-Primary- V. EMERGEMCY CONTACTS

-Secondary-
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Exhibit B — Portal Online Web Forms

The forms on the following pages will be used to provide a data entry experience for the regulated
business or their designee. In addition, the forms will be used for the printing of PDF documents for
hardcopy purposes by either the regulated facility or the Client.

Client will be provided with a tool and training for making minor modifications. Modifications brought
about by changes in regulation are included in the monthly licensing and support fees.
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Business Activities

UNIFIED FREOGEAM CONSOLIDATED FOERM
FACILITY INFOEMATION

BUSINESS ACTIVITIES

quantty for an extremely hazardous substance specified in 40 CFR. Part 355,
Appendix A or B; or handle radiological materials in quantities for which an
emergency plan is required pursnamt to 10 CFE. Parts 30, 40 or 707

Page 1 of

I FACILITY IDENTIFICATION
FACILITY ID # I'| EPA D # (Hazardous Waste Only) !
(Agency Use Only)
BIUSINESS WAME (Same as Facility Name of DBA-Domz Business As) E
BUSINESS SITE ADDRESS _ -
BUSINESS SITE CITY "“lea | rmcone I

IT. ACTIVITIES DECLARATION

NOTE: If you check YES to any part of this list,
please subumit the Business Owner/Operator Identification page.
Dioes your facility_.. If Wes, pleass complete these pagss of the UPCF ..

A HAZARDOUS MATERIALS
Have on site (for any purpose) at amy one tme, hazardons materials at or above HATARDOUS MATERIALS
55 gallons for Hquids, 500 pounds for solids, or 200 cubic fest for compressed | (] YES [J MO 4 INVENTORY — CHEMICAL
gaszes (include liguids in ASTs and TTSTs); or the applicable Federal threshold DESCRIFTION

B. REGULATED SUBSTANCES

Have Fegulated Substances stored omsite in quantities greater than the .
threshold quantities established by the California Accidental Ralease OYEs OHD  «
prevention Program (CalARP)?

Coordinate with your local agency
responsible for CalARR

C. UNDERGROUND STOFAGE TAMES (I/5Ts)
Crwm or operate underzround storage tanks? OYes Owo 3

UST FACILITY (Furmely SWRCH Form A)
UST TANE jime juge per tanik) {Formaty Form H

0. ABOVE GROUND PETROLEUM STORAGE
Crwn or operate ASTs above these thresholds:

Store greater than 1,320 zallons of petrolenm products (new or used) in OYes [J WO 4
asbovezround tanks or containers.

NQ FORM FEQUIRED TO CUPAs

E. HAZARDOUS WASTE
Generate hazardons waste? OYEs O no

Fecycle more than 100 kgmonth of exclnded or exempted recyclable i
materials (per H3C 25143.2)7 OYEs O Ho 10

Treat hazardous waste on-sie? OYES O HD 1l

Trestment subject to financial assurance requirements (for Permit by Fule and
Conditional Auwthorization)? OveEs O wo

=}

Consolidate hazardous waste generated at a remote site? OYES [ NO ;
Meed to report the closure removal of 2 tank that was classified a5
hazardous waste and cleaned on-site?

Generate in any single calendar month 1,000 kilograms (kg) (2,200 pounds) or
more of federal RCFA hazardous waste, or generate in any singls calendar OYES [ HO léa
month, or accumulate at any time, 1 kg (2.2 pounds) of F.CFA aoute hazardons
waste; of generate of accumulate at any time more than 100 kg (220 pounds) of
spill cleamup materials contaminated with RCFA acute hazardous waste

Housahold Hazardous Waste (HEW) Collection site? COYES [ WO

148

EPA ID NUMBEE. — provide at the top of
this page
RECYICLABLE MATERIALS REEPORT

S ——

ON-STTE HAZARDOUS WASTE
TREATMENT - FACILITY
ON-5TTE HAZARDOUS WASTE
TREATMENT — UNTT fome pusge pes et

CERTIFICATION OF FINANCIAL
ASSURANCE

EEMOTE WASTE / CONSOLIDATION
SITE ANNUAL NOTIFICATION

OYES [OQ WO 14 HATARDOUS WASTE TANK

CLOSURE CERTIFICATION

Obtain federal EPA ID Number, file
Biennizl Report (EPA Form 3700-
13A/B), and satisfy requirements for
RCRA Large Cuantity Generator.

Ses CUPA for regquired forms

F. LOCAL REQUIREMENTS
(Yo mery alen b requined to privvide additional information by your CUPA or local agency.)

San Mateo County Environmental Health Department
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Business Owner/Operator ldentification

UNIFIED FROGEAM CONSOLIDATED FORM
FACILITY INFOEMATION

BUSINESS OWNER/OPERATOR IDENTIFICATION

L IDENTIFICATION

FACILITY D= I | BEGINNDNG DATE 0 | ENDING DATE 10
BIUSINESS MAME (Sanc a1 FACTLITY HAME o DEA — Deing Fu.r!u.-o L i | BUSINESS FHONE [
BUSINESS SITE ADDRESS e | BUSINESS FAX 102a
BUSINESS SITE CITY o4 cA I CODE s | COUNTY 108
DUN & BREADSTREET e | PRIMARY SIC o7 | PRIMARY MATCS  107s
BUSINESS MATLING ADDRESS 108a
BUSINESS MATLING CITY g | STATE % | 1P CODE 1ed
BUSINESS OPERATOR NAME e | BUSINESS OPERATOR PHONE 110

II. BUSINESS OWNER

OWHER. MAME M T OWHNEER. PHONE L
OWHER. MATLING ADDEESS [LH]
OWHER MATLING CITY M3 T STATE 1| ZIP COTE L

III. ENVIRONAMENTAL CONTACT

CONTACT WAME 11 CONTACT PHOMNE 18
CONTACT MAILING ADDEESS 15 | CONTACT EMATL 1]
CONTACT MATLING CITY 1% | STATE 1 | ZIP CODE 122
-PRIMAEY- IV.EMERGENCY CONTACTS -SECONDARY-
HAME 15 [ KAME 128
TITLE 1z [ TITLE (]
BUSINESS PHONE 15 | BUSINESS PHONE 130
4-HOUE. FHONE 15 | M-HOUR PHONE (1]
PAGER # 17 [ PAGEER. 2 (EF]

ADDITIONAL LOCALLY COLLECTED INFORMA TION:

Certification- Based on my inquiry of thess individuals respemsible for ebtaining the mformatien, I cerify under penalty of law that I have personally examined and
am familiar with the information submitted and balieve the mformation is true, acourate, and complete.

SIGNATURE OF OWKER/OPERATOR OR DESIGNATED REPRESENTATIVE DATE 14 [ MAME OF DOCUMENT PREPARER. 135

HAME OF SIGHER. {prist) 13 | TITLE OF SIGMER 137

San Mateo County Environmental Health Department
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Operating Permit Application — Facility Information

UNIFIED PROGRAM CONSOLIDATED FORM
UNDERGROUND STORAGE TANK
OPERATING PERMIT APPLICATION — FACILITY INFORMATION

{Cme form per facility)

TYPEOFACTION  [] 1. KEW PERMIT [ 5. CHANGE OF INFORMATION [ 7. PERMANENT FACILITY CLOSURE
(Check one irem: caly) [0 3.EEMEWALPERMIT [ 6 TEMPORARY FACILITY CLOSURE [ 9 TRANSFER PERMIT

4041

I. FACILITY INFORMATION

TOTAL NUMBEEF. OF U5Ts AT FACILITY | pacmIryme
(dgency Use Only)

BUSINESS NAME (Same s FACILITY NAME or DBA - Deing Businss As)

BUSINESS SIIE ADDRESS e | CIIY T
FACILITY TYPE  [] 1. MOTOR VEHICLE FUELING [] 2. FUEL DISTRIBUTION ¥ | It the facility located on Indian Ressrvationor =
[] 5.FARM  [] 4.PROCESSOR  [] 6.OTHER Trustlands? [¥es  [No
II. PROPEETY OWNER INFOEMATION
PROPERTY OWHNER NAME T | DHONE o
( )
MATL TG ADDRESS =
oY 0 | STATE T | 2P CODE T

OI. TANK OPERATOR INFORMATION

TANE OPERATOR. NAME 1251, | PHONE FFT ]
( )

MAN NG ADDEESS 4783

CITY am4 STATE 285 | FIP CODE FE T

IV. TANK OWNER INFORMATION

TANE OWNEFR. NAME 414 | FHONE 415
( )
MAT NG ADDEESS 416
CITY 417 | STATE 413 | IIP CODE 419
OWHER TYPE: [0 4 LOCAL AGERCY DISTRICT [ 5 COUNTY AGENCY [ & STATE AGENCY 420
[] 7.FEDERAL AGENCY O & NON-GOVERMMENT
V. BOARD OF EQUALIZATION UST STORAGE FEE ACCOUNT NUMEBER
TY (TK) HQ 44- | | | | | | | Call the State Board of Equalizaion, Fuel Tax Division, if there are questions. -
VL PEEMIT HOLDER INFORMATION
Izsue permit and send legal nonfications and mailings to: [ 1. FACILITY OWNER [0 4 TAWE OFEEATOR =
[ 3. TANE OWHER [0 5. FACILITY OPERATOR

SUPERVISOE. OF DIVISION, SECTION, OF. OFFICE (Fequired For Public Agencies Cmly)

VIL APPLICANT SIGNATURE

CERTIFICATION: I certify that the information provided herein is true, accurate, and in full compliance with legal reguirements.

APPLICANT SIGHNATURE DATE 44 | PHONE

( )

APPLICANT NAME (print) S | APPLICANT TITLE

427

San Mateo County Environmental Health Department
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Operating Permit Application — Tank Information

UNIFIED PROGEAM CONSOLIDATED FORM

UNDERGROUND STORAGE TANK
OPERATING PEEMIT APPLICATION — TANK INFORMATION (Cne fom pes UST)

TYPE OF ACTION (Check one item only. For an UST permanent closure or remorval, coniplete only this section and Sections I IT, I IV, and T below) a3
[0 1. KEW PERMIT [ 3. BENEWAL PERMIT [ 5. CHANGE OF INFORMATION
[] & TEMPORARY UST CLOSURE [] 7. UST PERMANENT CLOSURE QR SITE [] & UST REMOVAL

DATE UST PEFMANENTLY CLOSED: ¥ | DATE EXISTING UST DISCOVERED:
I. FACILITY INFORMATION
PO e I

BUSINESS NAME (Same as FACILITY MAME or DEA-Doing Business As)

BUSINESS SITE ADDEESS 103 | CITY 104

IT. TANK DESCRIPTION
TANEID# 57 | TANK MANUFACTURER 59 | TANE CONFIGURATICN: LEHs TANE IS =
[0 1. & STAND-ALONE TANE
[ 2. ONE 14 A COMPARTMENTED UNIT .

Comglae sae page lof each axmpaitmenl in he uel

DATE UST SYSTEM INSTALLED 435 | TANK CAPACTTY IN GALLONS &% | NUMBEE. OF COMPARTMENTS IN THE UNIT 4ar

III. TANK USE AND CONTENTS

TANE USE L[] Ia. MOTOR VERILLE FUELING 7 Tt MAFRDNA FUELING 00 Ic. AVIATION FUELING e
O 3. CHEMICAL FRODUCT STORAGE O 4 HAZARDOUS WASTE (lactades Used 0] O 5. EMERGENCY GENERATOR FUEL (55 §25281 el
O 6. OTHER. GENERATOR FUEL O 85 UNENOWH O 98 OTHER. (Specifil: 3
CONTENTS PEIROLEUM: [ la EEGULAR UNLEATDED O 1c. MIDGEADE UNLEADED O 1t PREMIUM UNLEATED prn
O 3. DIESEL 0O 5 JETFUEL O & AVIATION GAS
0 & PETEOLEUMBLENDFUEL [ 2. OTHER. FETROLELM (Specify) 240
HON-PETROLEUME [ 7. USED O O 10 ETeANGL
[] 11. OTHER. NON-PETROLEUM (Specify: 420
IV. TANK CONSTRUCTION
TYPE OF TANE [] I SNGLE WALL [ ] 2 DOUBLEWALL [ 95 UNENOWH pr
PRIMARY CONTAINMENT O 1. STEEL O 5 FEERGLASS O] 6. DNTERCAL BLADDER. =
0 7. STEEL + INTERNAL LINING O 95 UNENOWN [ 90 OTHER.  (Specifil: 244
SECONDARY CON [ANMENT O L STEEL 00 5 FIBERGLASS O] 5. EXIERIOR MEMEBFANE LINER. [ 7. JACEEIED prE
O 90. NOME 0 95. UNENOWN [ 9¢. OTEER. (Specify): s4%a
OVERFILL PREVENTION O] L. AUDIBLE & VISUAL ALAFMS [ 2. BALL FLOAT [ 3. FILL TUBE SHUT-OFF VALVE FEF
0 4 TANE MEETS REQUIEEMENTS FOR. EXEMPTION FROM OVERFILL PREVENTION EQUIPMENT
V. PRODUCT / WASTE PIPING CONSTREUCTION
PIFNG COMS (RUCTION O SHNGEEWATED (]2 DOUBLE-WALLED (] 00 OTHER.
SYSIEM TIDE O] L PRESSURE 07 3. GRAVITY 7 3. CONVERIIONAL SUCIION [ 4. SAFE SUCTION (23 COR jreasaisl] [
PRIMARY CONTAINMENT 0 LSIEEL O] & FBERGLASS [ & FLENIBLE ] 10. BRGID FLASTIC e
0 20 WOKE O 95 UNENOWN [ 90 OTHER(Specify): dida
SECONDARY CON [ANMENT O 1. STeE O 4 FBERGLASS O] & FLENIBLE 00 10, FIGD FLASTIC ETE
O] 90 NONE O 05 UNENOWN [ 90 OTHER (Specify): die
PING/ TURBINE CON [AINMENT SUMP T1PE O | SNGEWALL [ 2 DOUBLE WALL 1 50, NORE T
1‘.'I VENT, VAPOR R_ECG".'ERY ("-'R] AND RISER F[LL P]:F‘E P]]'D-'G CO'\STRUCTID\I
[EEL L] 1
4iadel
VENT SECONDARY CON TATNMENT O LSIEEL [ & FEERGLASs | [ 100G ELASTE [ 00.WONE [ 05 CTEER. (Specdy) -
25401
VR TFIMARY CONTAINMERT TTSIEL [T FEGSs [T WG IASTIC [T 00 NORE [T 00 OTEER. (Spechy) R
-
VL SECONDARY CONTATNMENT O LSIEEL [ & FEERGLASs [ 10.F0GDPLASIE | [ 00 NONE [ 09 GIEER. (Specdy) oo
VENTPPOG TEASION SMP TYPE [ 1 SIGLE WALL 1 2 DOUBLE WALL __[] 90 NORE T
] 0. FROE] U0 T EER. [ Spechy
[m]
[

VIL L"\D]E.R DISPE'\EER CD\'T-&D’\IE'\T (LDC}

CONSTRUCTION TYPE [J 1. SINGLE WALL [0 2. DOUBLE WALL [J 3. W0 DISPENSERS [J %0 NOKE S
CONSTREUCTION MATERIAL 0 1LSTEEL [ < FIEERGLASS [0 10.EMGDPLASTIC [ 90 OTHER. (Spedfy) AR
VIO CORROSION PROTECTION
STEEL COMPONENT PROTECTION [0 2. SACRIFICTAL ANODE(S) [0 4 IMPRESSED CUREENT [0 §. IS0LATION 4

K. APPLICANT SIGNATURE

CERTIFICATION: I certify that this UST system is compatible with the hazardous substance stored and that the information provided herein is troe, accurate,
and in full compliance with legal requirements.

APPLICANT SIGNATURE DATE

470

APPLICANT MAME (print) | APPLICANT TITLE

San Mateo County Environmental Health Department
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Certification of Installation/Modification

UNIFIED PROGEAM CONSOLIDATED FORA
UNDERGEOUND STORAGE TANK

CERTIFICATION OF INSTALLATION / MODIFICATION

(Ome form per project.)

L. FACILITY INFORMATION

FACILITY 1D # (dzency Lee Omly)

BUSINESS HAME (Smse as FACILITY MAME of DBA - Doing Businses Ax)

BUSIMESS SITE ADDEESS [

CITY

IL. INSTALLATION /MODIFICATION PROJECT DESCRIPTION

TYPE OF FROJECT (Check all that spplv)

O 1. TAKE INSTALLATION OF. EEPLACEMENT
[] 2. PIPING INSTALLATION OR REFLACEMENT
[ 3. SUMP INSTALLATION OFR REPLACEMENT

O 5. OTHEE

O 4. UNDEE. DISPEMSER. CONTAINMENT INSTALL ATION OF. REPFLACEMENT

3| WORE AUTHORIZED UMNDER FERMIT
(Thumber or Date):

H5h

DESCERIFTION OF WORE BEING CEFR.TIFIED:

T

III. CONTRACTOR INFORMATION

NAME OF CONTRACTOR. WHO PERFORMED INSTALT ATION / MODIFICATION

48Ia

CONTRACTOFR. LICENSE # 417h

ICC CERTIFICATION #

=

IV. CERTIFICATION

I certify that the information provided herein is true, accurate, and that the following conditions have been satisfied:

*  The mstaller has met the requirements set forth in 23 CCE. §2713, subdivisions (g} and (h).
* The underground storage tank, any prnmary piping, and any secondary containment was installed according to applicable

voluntary consensus standards and any manufacturer’s written mstallation instructions.
+  All work listed in the manufacturer’s mstallation checklist has been completed.

*  The installation has been nspected and approved by the local agency, or if required by the local agency, inspected and certified
by a registered professional engineer having education and expenience with underground storage tank system installations.

SIGMATURE OF TANE OWNEE. OF. OWNEE."S AGENT

DATE 484 | PHOMNE

( )

457

CERTIFIER'S MAME (print) s

CERTIFIERS TITLE:

486

NAME OF CERTIFIER'S EMPLOYER. (DBA) =

CEETIFIER'S RELATIONSHIP TO TANE OWHNEER.

O 1. TAME OWHER O 2. TAME OPERATOR
O 3 CONTRACTOR O 4 PROPERTY OWKER
[ 5. OTHER AUTHORIZED AGENT OF TAME OWHER

489

San Mateo County Environmental Health Department
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Monitoring Plan
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UNIFIED PROGRAM CONSOLIDATED FORM
UNDERGROUND STORAGE TANK
MONITORING PLAN — (Page 10f2)

TYPEOF ACTION  [J 1 MEW PLAN O 2. CHANGE OF INFORMATION il

PLAN TYDPE O 1. MONITORDNG IS IDENTICAL FOR ALL USTs AT THIS FACILITY. i

(Check one item cnly) [] 2. THIS PLAMN COVERS ONLY THE FOLLOWING UST SYSTEM(SL

I. FACILITY INFOEMATION
FACILITY D# Gsmay Lot OW) N A A
BUSIHNESS NAME (Same as FACILITY MAME) 3

BUSDMESS SITE ADDRESS = | Pvas T

II. EQUIPMENT TESTING AND PEEVENTIVE MAINTENANCE

Testing, preventive maintenance, snd calibratdon of monitoring equipment (g.2., sensors, probes, line leak detectors, ebc.) st be performed at the Sequency
specified by the equipment mamifachorers’ insmoctions, or aonwally, whichever is more frequent, and that swch work nmst be performed by qualified personnel.
(23 CCE. 52632, 2634, 2638, 2641)

MONITORING EQUIPMENT IS SERVICED [ 1. ANNUALLY [] ©0. OTHEE. (Specify): P
OI. MONITORING LOCATIONS

[ 1. NEW SITE PLOT PLANMAP SUBMITTED WITH THIS PLAN. [ 2 SITE PLOT PLANAAP PREVIOUSLY SUBMITTED. (22 CCR 52632,
26344004

IV. TANK MONITORING IS PERFORMED USING THE FOLLOWING METHOD(S):
[0 1. CONTINUOUS ELEC TRONIC TANE MONITORING OF ANNULAR (INTERSTTIIAL) SPACE(S) OR SECONDARY CONTAINMENT 50
VAULT(S) WITH AUDIELE AND VISUAL ALARMS. (23 CCR §2632, 2634)
SECONDARY CONTAINMENTIS: [ a DEY [] b LIQUID FILIED [ ¢ PRESSURIZED [ d UNDER VACUUM

PANEL MANUFACTUREE 4’”|3"1‘5'I"E’-
LEAK. SENSOR MANUFACTUREE: W5 MODEL #(5):

[0 2. AUTOMATIC TANK GAUGING (ATG) SYSTEM USED TO MONITOR SINGLE WATL TANE(S). (23 CCE 52643)
PANEL MANUFACTURER: ¥ MODEL #:

O b DALY NIGHTLY
O 4 MONTHLY O = OTHER (Specify):
PROGEANMMED TESTS: [ =a0lgph O b.02gph [0 c. OTEER: (Specify):

[0 3 MONTHLY STATISTICAL INVENTORY RECONCILIATION (23 CCR §2646.1):
0 4 WEEKLY MANUAL TANK CAUGING (MTG) (23 CCR 52645). TESTINGPERIOD: [ = 36HOUES [ b. 60 HOURS

[T 5 TANKINIEGRITY TESIING (23 CCR §2643.1)
TESTFREQUENCY: [ a ANNUAILY [ b BENNIAILY [] c OTHER (Specify):

[ 90 OTHER (&pecify):
V. PIPE MONITORING IS PERFORMED USING THE FOLLOWING METHOD{S) (Check all that apply)

[ 1. CONTINUOLUS MONITORING OF PIFE FIPING SUMF(S) AND OTHER SECONDARY CONTAINMENT WITH AUDIELE AND =
VISUAL ATARMS. (23 CCR 52634)
SECONDARY CONTAIWMENT IS: (Ja. DRY [Ob. LIQUID FILLED [Jc. PRESSURIZED [d UNDEE VACUUM -
PANEL MANUFACTUREER: #-30 MODEL #:
LEAR SEMSOR MANUFACTUREER: TRIMODELES:
PIPTNG LEAE ATARM TRIGGERS AUTOMATIC PUMP (ie, TURBINE) SHUTDOWH. Oa ¥Es Qb NO i
FATLUREDISCONKECTION OF THE MOMITORDNG SYSTEM TRIGGERS AUTOMATIC PUMP SHUTDOWH. [Ja YES [Jh KO i
O 2. MECHANICAL LINE LEAE DETECTOR (MLLD) THAT ROUTINELY FERFORMS 3.0 zph. LEAK TESTS AND RESTRIC TS OR SHUTS OFF
FRODUCT FLOW WHEN A LEAK IS DETECTED (23 CCR §2636) e, Y036
MLLD MANUFACTURER{S): =037 MODEL #5): ik
[0 3 ELECTRONIC LINE LEAK DETECTOR (ELLD) THAT ROUTINELY PERFORMS 3.0 gp.b LEAK TESTS (23 CCR 52636)
ELLD MANUFACTURER(S) P IMODEL®S: '
FROGRAMMED I LINE LEAK TEST: O 1. MINDUM MONTHLY 0.2 gph O 2. MINDMUM ANNUAL 0.1 gph
ELLD DETECTION OF A PIPING LEAK TRIGGERS AUTOMATIC PUMP SHUTDOWH OavEs Ob o s
ELLD FAILUREDISCOMNECTION TRIGGERS AUTOMATIC PUMP SHUTDOWH. OaveEs Db w0 -
[0 4 PIPE INTEGRITY TESTING 0-45
TESTFREQUENCY [] s AMNNUALLY [] b EVERY 3 YEARS [] c OTHER (Specify) 49045 450-47
O 5 VISUAL FIPE MONITORING. 15028
FREQUEMCY [ a DALY [] b WEEELY []c. MD¥. MONTHLY & EACH TIME SYSTEM OPERATED* 49049
* Alleread ilormy of unbured emagensy genstalor fud pipmyg saly pes HSC BISE Sh3)
[0 & SUCTION FIFING MEETS EXEMPTION CRITERIA [13 CCR 52636(3)(3)]. 49050

O 7. NOREGULATED PIFING PER HEALTH AND SAFETY CODE, DIVISION 20, CHAPTER 4.7 IS CONNECTED TO THE TANK SYSTEM
480-51

O 95 OTHER (Specify)

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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UNIFIED PROGEAM CONSOLIDATED FORA
UNDERCGROUND STORAGE TANK

MONITORING PLAN (Paze 2 of 2)
VL UNDER DISPENSEE. CONTAINMENT (UDC) MONITORING

1. UDC MONITORING IS PERFORMED USING THE FOLLOWING METHOD i
O 1. CONTINUOUS ELECTRONIC MONITORING [ 2. FLOAT AND CHAIN ASSEMBLY [ 3. ELECTRONIC STAND-ALONE
(] 4 WODISPENSERS [ 00, OTHER (Specify): )
PANEL MANUFACTURER: T a0
LEAE SENS0R MANUFACTURER: -
DETECTION OF A LEAK. INTO THE UDC TRIGGERS AUDIBLE AND VISUAL ALARMS O aYEs ObvNO =
UDC LEAK ALARM TRIGGERS AUTOMATIC FUMP SHUTDOWHN Oa¥E: ObkO 04,
FAILURE / DISCONNECTION OF UDC MONTTORING SYSTEM TRIGGERS AUTOMATIC PUME SHUTDOWH. [J a¥YES [Jb.NO -5
UDC MOMITORING STOPS THE FLOW OF PRODUCT AT THE DISPENSER Oavyes Obwwo #9062
1. UDC CONSTRUCTIONIS 1. SIGLE-WALLED [ 2. DOUBLE-WALLED A
IF DOTUBLE WAL LED: HiEla

UDC INTERSTITIAL SPACE IS MONITORED EY: [ 1LLIQUID [ 2 PRESSURE [ 3. VACTUM
A LEAE. WITHIM THE SECOMDARY CONTAINMENT OF THE UDC TRIGGERS AUDIBLE AND VISUAL ATARMS [Ja YES [Jb MO e

VII. PERTIODIC SYSTEM TESTING
[ 1. ELD TESTING: THIS FACILITY HAS BEEN NOTIFIED BY THE SIATE WAIER RESOURLES CONIROL BOARD THAT ENHANCED -

[ 2. SECONDARY CONTAINMENT COMPONENTS ARE TESTED EVERY 36 MONTHS. -5k

[0 3. SPILL BUCKETS ARE TESTED ANNUALLY 48067

VIII. RECORDEEEPING
The following monitorine maintensnce records are kept for this faciliny:
[0 Alarmlegs ssesss  [] Visusl Inspection Records ssoesh [ Tank intezrity testing resunits 49068
[ 5IF testing results (and supporting documentation records). ssossd  [] Tank gauging results {and supporting documentation records). 45068
[0 ATG Testing results {and supporting decumentstion records). ssssr [ Comrosion Protection 80-day logs 4so-sg
[ Equipment maintensnce and calibration records. 490.63h

K. TRAINING
[ Persommel with TST monitoring responsibilities are familisr with all of the following doeouments relevant to their job duties. 49069
BEEFERENCE DOCUMENTS MATNTATNED AT FACILITY (Check all that apply)
[0 THIS UNDERGROUND STORAGE TAME MONITORING PLAN (Required) ssossh
[0 OPERATING MANUALS FOR ELECTRONIC MONITORING EQUIPMENT (Required) 450-s0:
[ CALIFORMIA UNDERGROUND STORAGE TANE BEGULATIONS swsnd
[0 CALTFORMIA UNDERGROUND STORAGE TANE LAW 10065
[ STATE WATER BRESOURCES CONTROL BOARD (SWRCE) PUBLICATION: “HANDBOOE FOR TAMWE OWHKERS - MANUAL AND
STATISTICAL INVENTORY FECOMCILIATION" saousar
[ SWRCE PUBLICATION: “UNDERS TANDING AUTOMATIC TANE GAUGING SYSTEMS™ sso-asg
[0 OTHEE. (Specify): sesh, Max
[J This facility has a “Desiznated UST Operator” who has passed the California UST System Operator Exam adniinistered by the International Code Council (JCC).
The “Desiznated ST Operator” will wain facility employees in the proper operation and maintenance of the TST systems annually, and within 30 days of hire. This
raiming will mchade, bt is not limited to, the following:
# Operadon of the UST systems in 8 manner consistent with the faciliy’s best management practices

# The facilify employee’s role with regard to the monitoring equipment as specified in this TIST Monitoring Flan
#* The facility enployes’s role with regard o spills and overfills as specified in the UST Fesponse Plan
# Mames of contact person(s) for emergencies and monitoring alarmes. som

X COMMENTS/ADDITIONAL INFORMATION
Provide additionsl comuments here or indicate how many pages with addidonal information on specific monitoring procedures are artached to this plan. -1

XL PERSONNEL RESPONSIBILITIES

The 5T Cmmer/Operator is responsible for ensuring that: 1) the daily/Toutine TJ5T monitoring activites and mainfenance of TTST lesk detection equipment covered by
this plan ocours, ) all conditions that indicate a possible release are investigated and 3) all monitoring records are maintained properly.

The following person(s) are responsible for performing the monitoring and equipment maintensnce:

NAME sz TITLE 40073

MNAME swers TITLE SLTS

The Designated Operator shall perform a monshly visual mspecton of the facility, provide a repom to the owner'operator, and inform the owner 'operator of amy
conditions that need follow-up action.

X0, OWNER/OPEEATOR SIGNATURE

CERTIFICATION: I certify that the information provided herein 15 true and accurate to the best of my knowladge.
APPLICANT SIGHATURE wore | DATE: 49077

REPRESENTING: O 1. Tank (e Usesator O 1 Facility Dvaceperates 0 3. Authesiznl Reproenlatve of Ovwisr
APPLICANT MAME (print): TR | ADPLICANT TITLE:

40079

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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Recyclable Materials Report

UNIFIED PROGEAM CONSOLIDATED FORM
HAZARDOUS WASTE

RECYCLABLE MATERIALS REPORT - PAGE 1
FOR EXCLUDED OR EXEMPTED MATERIALS ONLY

FACTILITY ID= I | EPAID# 2

BUSINESS NAME (Same a5 FACILITY MAME or DBEA - Doing Businss As)

= E [T E]
DATES OF REPORTING PERIOD BEGIMNMING DATE ENDING DATE

I. TYPE OF RECYCLING ACTIVITIES
If yes, please follow mstructions.

[TF)

1. Do you recycle more than 100 kg/'month of excluded or exsmpted “ | ¥ EYES, vou are both the generator and recycler.
recyclable material at the same location st which the material was |:| YES |:| NO Complete one Racyclable Matesials Report. Do not
generated (onsite recycling)? complese Parts IT and V.

2. Do yourecycle more than 100 kz'month of non-mamnifesied, s6 | o If YES, you are an offsite recycler but not the
exchided recyclable materials raceived from an offisite location |:| YES |:| MO generator. Complete a Fecyclable Materials Report
(offsite recycling)? for each generator that sends you materials,

—Businesses that only send recyclable materials to an offsite recyclers are not required to file this report. —

II. OFFSITE GENERATOR OF RECYCLABLE MATERIAL
Omnly complete when the gemerator is different from the recycler.

OFFSITE GENERATOFR. OF RECYCLABLE MATEFIAL * | OFFSITE GENEFATOR EPA ID# B
STREET ADDRESS T | PHONE i
CITY % | STATE s | ZIP CODE =0
MAILING ADDRESS (IF DIFFERENT) 1]
CITY T | STAIE iE | P CODE EiE

1. CERTIFICATION SECTION

I certify under penalry of Law that this doomnent and all atachments were prepared undsr ny direction or supervision in accordance with a system desizned to assure
that qualified personnel properdy gather and evaluate the information submitted. Based on my ingquity of the person or persons who manage the system or those
directly responsible for gathering the information, the information is, to the best of my Imowledze and belief, tue, acomate, and complete.

SIGNATUEE OF CERTIFIER DATE 15 | NAME OF DOCUMENT PREPARER. 516

NAME OF SIGNEE. (print) 31T | TITLE OF SIGNER s

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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UNIFIED PROGEAM CONSOLIDATED FORM
HAZARDOUS WASTE

RECYCLAELE MATERIALS REPORT - PAGE 2
FOR EXCLUDED OR EXEMPTED MATERTALS ONLY

TOTAL KUMBER (OF RECYCLABLE MATERIALS : Fagr
FACILITY ID= I | BUSINESS MAME (Same as FACILITY NAME or DBA - Disg B As)

IV.EECYCLABLE MATERTAL INFORMATION

A DESCRIFTION

FECYCLARLE T | COMMION WANE OF FECTCLABLE 71 | QUANTITY DURIRG [ - ]
MATERIAT NUMBER. MATEFIAL TWO YEAR REPORTING UMITS [Ja Galles  [Je Tems

PERICD
Ot Pomds [0 d Filogams

RECYCLABLE MATERIAL DESCRIPTION 7]
FECYCLING FROCESS AND BENEFICIAL USE OF RECYCLABLE MATEFRIAL G
AUTHORIZIMNG PROVISION OF HSC SECTION 25143 2 w26 | BASIS FOR CLATM TO AN EXCLUSION OF. EXEMPTION =

BE.FRODUCT AND CONSTITUENT INFORMATION: OFFSITE ONLY
Cly conmplete if recyclable material was nsed to make or substamte for a product and opersting pursaant to HSC Secton 25143 2(0) or (d)(5) or (8)

HAZARDOUS CONSTITUENT LIST FINAL FRODUCT(S) MADE FROA THIS
HAZARDOUS CONSTITUENT EECYCLAELF MATEFRIAL AND BENEFICIAL USE
In Recyclable Material In Final Froduct OF FTNAL PRODUCT(S)

5T 5] 53l =T
TNITS w0 | UNITS EE
[ apescent [ ] b ppm [ = percent []b ppm

(5T = = =9
UNITS 36 | UNITS 53
Oz percent [ b ppm [ apercen: [ & ppm

=40 41 543 3
UMITS M | UNITS 384
[ apescent [ ] b ppm [ apecent [ ] b ppm

=T =7 = =
UNITS M | UNITS 55
[ a percens [ b ppm [ a percent [1 b ppm

If more than four constiwents are recycled, amach addidonal sheets using this same format
V.DOCUMENTATION OF KNOWN MARKET (Offsite recyclers oaly)
O DOCUMENTATION I5 ATTACHED: Offsite recyclers nmst attach doomentation that there was a kmown markes for disposition of the recyclsble 552

material and any products mamifachred from the recyclsble materials and provide copy of this report to the gensrator when the report is submited to
the CUPA. (HSC Section 25143 10{a)(3)0AN

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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Hazardous Materials Inventory — Chemical Description

UNIFIED PEOGEAM CONSOLIDATED FORM
HAZARDOUS MATERIALS

HAZARDOTUS MATERIALS INVENTORY — CHEMICAL DESCRIPTION

ime pape per maloial pr Bulding e ara)

[ CICELETE CIREVISE = Page __of__

I FACILITY INFOEMATION

BIUSINESS WAME (Same as FACILITY NAME or DBA — Doz Business As)

CHEMICAL LOCATION T | CHEMICAL LOCATION CONEIDENTIAL ERCRA &2
0O YEs O Mo
MATE (st T | GRIDE (rpima) b
FACTLITY ID &

II. CHEMICAL INFORMATION

CHEMICAL NAME s | TRADE SECERET O Y= [ He ES
¥ Sulned ks FPCRA, refier Lo edraetions
COMMON MAME o s
EHS* O Y= [JNe
CASE e o L
*IEHS is “Yes". all amounts below must be m Ibs.
FIRE CODE HAZARD CLASSES iComplote if rapimd by CLFA) o
HAZARTMUS MATERIAL N ] - . s ] m
TYPE {Check one item cly) Q= PURE []b MIKTURE []c WASTE 11| RADIDACTIVE (O Yw [OO¥o w2 | CURES
HH
PEIYEICAL STATE . - -
[Check one itsen caly) Oas0im Qb LIQUD [ c G645 44 | LARGEST CONTAINER
FED HAZARD CATEGUBIES 2l6
{{Chiseck all thart apply) O a. FIRE Qb BEACTIVE [] c. PRESSURE RELFASE [Jd ACUTEHFALTH [0 « CHRONIC HEALTH
AVERAGE DATLY AMOUNT 07 | WMANIMUM DAILY AMOUINT 3 | AMMUAL WASTE AMOUNT 19 | ETATE WASTE CODE El
= [ DAYS ON SITE: S
UNITS* 0= GALLONS [Ob CUBICFEET [ ¢ POUNDS [Od TONS
{Check one fem coby) * If FHS, amount moest be in pommds.
STORAGE
CONTATMER. [ a ABOVE GROUMD TAME [ e PLASTICWOMMETALLIC DREUM [ i FBERDRUM [ m GLASSBOTTLE [] g RAIL CAR
O UNDERGROUND TAME [ £ CAN O j BAz O=n PLASTIC BOTTLE O r. OTHER
[ = TAME INSIDE BUILDING [ g CARBOY O k BOX 0= TOTEBIN
Od STEFL DREUM O b SILO 0L CYLINDER. [p. TANE WAGDN fot]
STORAGE PRESSURE 0O = AMBENT O b. ABOVE AMBIENT O ¢ BELOW AMBIENT 4
STORAGE TEMPFRATURE O a AMBIENT O b. ABOVE AMBIFNT O c. BELOW AMBIFNT Od CEYOEEMIC ns
TaWT HAZARDOUS COMPONENT (For mixture or waste only) EHS CAS#
1 126 ar | O Yes O We v} a9
3 2% 31 | O%es O Mo 233 ik
3 k1) u: | O Yes [ Ne E 7
4 13 m | O Yes [ Ne 240 1
3 282 wr | [ Yes [J Ne e M5

H mmore kxrardows compeoasan are prases st preane s 180 br weight if seo~carcisapeesc, or (U180 by weight & carcinapeesc, actach. sdditees] thest of paper caprerizy S requirsd mfarmacon.

ADDITIONAL LOCATLY COLLECTED INFORMATION

IfEPCEA Blease Sizn Hers

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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Onsite Hazardous Waste Treatment Notification — Facility Page
State of California - California Envircnmental Protection Agenc Department of Toxic Substances Control

UNIFIED PROGERAM CONSOLIDATED FOEM
HAZARDOUS WASTE

ONSITE HAZARDOUS WASTE TREATMENT NOTIFICATION — FACILITY PAGE

Pa
BUSIMESS MAME (Seme s FACILITY NAME or DEA Doing Business As} # | FACTLITY IDe F I
| | | |
II. 5TATUS
NOTIFICATION STATUS 0 | PERMIT STATUS (Check all that apply) T
[ 2 Amended [ = Facility Permmit [0 4 Varance
Ot Initizl & Interim Stats [ e Consent Agmeement
[ ¢ Reaswal (PER Culy) [ ¢ Standardized Permit

0. NUMBEE. OF UNITS AT FACILITY
(Indicate the mmmber of mits you operate in each ter, atach one 1t potficaton page for each unit except CE-CL)
Conditenslly Exempt — Small Cuantity Treament (CESQT) (May not fimction mder amy other ter)
Conditionally Exempt Specified Wastestream (CESW)
Coaditionally Authorized (CA)
Permit by Enle (FER)
Condidonslty Exempt — Limnited (CEL)

Conditionally Exempt Commercial Lamdry (CE-CL) (Mo unit page is required for laondries)
TOTAL UNITS (Must equal the member of wnit notfication papes attached plus the ommber of CE-CL umits)
IV. CERTIFICATION AND SIGNATURE
Waste Minimizagon I certify that I have a program in place fo reduce the volume, quantity and toxicity of waste generated fo the degres I have determined to be

economically practicable and that I have selectad the practicable method of treatment, storage, or disposal owrently available to me which minimizes the present and
fuhme threat to numan health and the enviromment,

[T I = R o T« B

Tiered Permitting Certfication I certify that the unit or units described in these doouments meet the elizthility and operating requirements of state stamrbes and
regulations for the indicated permitting ter, inclwding zenerator and secondary confainment requirements. I certify under penalty of law that this dooument and a1l
attachments were prepared under nry direction or supervision in accordance with a system designed to assure that gualified persommel properly gather and evaluate the
information submitted. Based on my inguity of the person of persons who manage the system, or those directly responsible for gathering the information, the
information is, to the best of my Imowledze and belief, tus, acomrate, and complete.

I am sware that there are substantal penalties for submitting flse informaton inchading the possibility of finss and imprisonment for knowing vielations.

SIGNATUFRE OF OWHNEF/OFEFATOR DATE L
NAME OF OWNER/OPEFATOR &% | TITLE OF OWNER/OFERATOR e
EEQUEST FOF. SHORTENED REVIEW PERIOD (CE and CA only) O ¥es [0 ke

State Fesson for Fequest

V. ATTACHMENTS (Check if attached)

ATT ters except CE-CL (Lanndries) mmst submmit PEE. ONLY
[0 1 Oneuxit spacific notification page and one weatment process page perumit | [ | 1 Tank and container certifications, if required
[ 2 Plot Plan (or other grid/map) [ 2 Motification of local agency or agencies

O 3 Motification of property owner, if different from business owner

PEE & CA ONLY:

[0 1 Clesare Finsncial Assurance (formerly DTSC form 1232
O Self Certified (= 310,000) [J Other mechaniam

[0 2 Prior Enfoscement History, if applicabla

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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Onsite Hazardous Waste Treatment Notification — Unit Page

UNIFIED PROGEAM CONSOLIDATED FOEM

HAZARDOUS WASTE
ONSITE HAZARDOUS WASTE TREATMENT NOTIFICATION — UNIT PAGE

to a publicly owmed treatment works (POTW)' sewenng
agency of mnder an NPDES permit.

FACILITY ID= BUSINESS MAME iSame as FACILITY NAME or DEA - Duisg Bueness As)
L TREATMENT UNIT
TUNIT = &4 | TUMIT TYPETIER 7 | WUMBER OF TANES td [ NTUMBEFR. OF CONTAINERS [T
TEEATMENT AREAS
[ = CE=QT
O b CESW
UNIT HAME EL0 [0cca MONTHLY TEEATMENT &1l | UNIT OF MEASURE 41z
) WOLUME
O 4 FER Oa Powmds [ b Gallons
O = CEL
SPECIFIC WASTE TYPE TREATED (narrative) 13
TEEATMENT FROCESS DESCRIPTION (narrative) 614
{MOTE: for each treatment unit, complete and attach the appropriate Waste And Treatment Process Combinations page)
II. BASIS FOR NOT NEEDING FEDERAL PERMIT (Check all that apply)
. e - — der fodk . [0 £ Treamnent in an sccunmilstion tank or container within 0 days for over 615
O= I:lr-_'.:';jtefcma ']F,:i_;i?;.;:;t - o waste =l Law 1000 kg'month generators and 180 or 270 days for generstors of 100 to
- ’ 1000 kp/month
[Jb Treated in waste water reatment units (fanks) and discharged

O g Recyclable meterials are reclaimed o recover silver or other pracious metals

[Oc. Tresment in slementary newtralization units. [0 b Empty conminer rinsing and'or restment.
[Od Treatment in = totzlly enclosed restment facility. O i Other (specify below)
[Je Federal conditionalty exemps small quanfity genarator
({zenerated 100 kg, approxdimately 27 gallons, or less of
hazardows waste in a calendar month).
II. RESIDUALS MANAGEMENT DESCRIPTION (Check all that apply)
Fiesidual hazardons waste hanled offsite by a registered houler 16
[J a. Discharge non-hazardous aquecus waste o POTW or sewer.
[ ©. Dischsrge non-harardous squeous waste under s NEFDES O 4 Ofsite recycling
peqmit. O & Themsal restment
[0 ¢ Disposs of non-hazardous solid waste residues at an offsite O £ Disposal to land
location. O & Further weatment
Ow

Orther method of disposal {describe balow)

SECORDAFRY CONTAINMENT INSTALLATION DATE (If requaired)

al17

San Mateo County Environmental Health Department

Revision: 1.0 Revision Date: July 13, 2011
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Conditionally Exempt Small Quantity Treatment (CESQT) Page

UNIFIED PROGRAM CONSOLIDATED FORM
ONSITE TIERED PERMITTING

CONDITIONALLY EXFMPT SMALL QUANTITY TREATMENT (CESQT) PAGE
WASTE AND TEEATMENT PROCESS COMBINATIONS

ame Ereacmsni wmsi —check 2l dai
. L] - 1
UINIT IC= Fadliy IDE Fuge ul
CESQT = treaks = 55 or 300 poumds of harardoss waste in suy calesdar monch i ALL mnits at $ds facility (NOT 2 bmit for sach wastestrsam or wnit wpamately). CESQT

Eenerater may oot hold oder stoite or fedard bamrdous wests permit or sethorization for this facility, incoding other codie tiers

1. Aqueons wastes contsining hexsvalent chrominm may be ireaced by the following process:

O a EeductSonof bexvalent chrominm to mivalent chropsium with sodizm bisulfis, sodizm meabimlfe, sedinm thicvalfam, fooes sulfate, fmoms sulfde or sulfir dicxide
provided both pH and addition of e redecing agent ane annmatically controlled.

1. Aqueon: washes contuining medsls Bxeed in Tide 22, CCR, Section 86061 14 {a)(2) amd'er fneride maliz may be ireated by the following iecknologies-

O a pH adyeciment :rnn'nhezlna:lm iy O e le.'_"n metal onto an elecrods.

O & Precpitation or crystallization. O = Elactrodizhis

0O c Phase separation by flmton, centrifigation or gravity serding. O i Flectowinning or slactrobytic recovery

0O 4 Ionexchangs O j Checsical stahiEzation using slicabes andior cameattitions types of reactons.

O & Foverss camosis. 0 k Evaportion

O £ Monlliceplaasant O L Adsoption

3. Agqueow: washes with toral ergamic carbom less than 10%4 ax meavored by EPA Meibod 2060 and less cham 1% total voluiile arpanic componsds a3 measored by EPA MMethed
Sm:uu'rbrtrulnd'h'rlhxﬁﬂ-um- technolegies::

(] Pmsnupa.mmh Eltration, mmnf_aumocput\ setling, boot acinding seper critical fiwid socmaction.

O h. Adsorption.

O c Distillation

[0 4 Biclogical processes condncied in anks or comtaizars and wtiliving naturally ccomring micgoarganizms.

O s« Photedagradation using whravicls: light, with or witheot the addifion of bydrogen paroxide or ozone, providad the treatment is conducted in an enclowed sysfm

O £ Airstripping or steam stipping

4. Sludses, dusts, solid metal ebjects and metal worldmgs which contaiz or are contaminated with metals bnted in Tide 11, OCE, Section 66261.24 (2)(I) and'or flworide zale
nu'rb-: ireaced by the following techm olemies:

0O a Chemical mhu:n:ummgull.m: and'or cementitious types of reactioms

O b Physical processes which changs cnly the pinical properties of the wasts mch as grinding. shredding, cushing or compacting

O c. Drying to mmove watar.

O d Separation based on diffurances in plysical propesties sech s size, magmetiom or demsity.

5. Alm, gypoum, lime, sulfor or phosphate dudges may be treaied by the following teck ies:

O a Chamical stabilization nsing silicates and'or cemantitious fypes of reacticms c. Phase wpamation by Sitation, centrifngation or gty setthng.

O b. Drying fo removs wasr

Wastes idendfied in Title 17, COCE, Section 66261120, that meet the criteria and requirements for special waste classification in Section $§161 11 may be treated by the
following technologies:

Chamical statdlization nsing silicates and'or cementitious fypes of meactions

Dirying 0 Memovs Wasr

Phoso sepemation by flmation, centrifigation or gavity setiling.

Soreening to sepans components based on sfw.

Separation baved om differencas in phrysical propertios sch as sive, magmetiom or dansity.

Ooood
B Ope O

=

Wastes, exoept asbesioz, which have beem claszified by the Department az special wastes pursuamt fo Tide 22, CCR, Section $§161.114, my be treated by the followizg
techmolemies:

a Chamical sinbdlization nring silicates and'or comantitions types of reactions 0O c Phase wpaation by Simatics, centrifugetion or gravity setthing.

k. Drying fo mamows wamr O 4 Magnatic sepamation

Od

Inorganic acid or slkaline wasies may be ireaced by the following techmobozy:
a. pH adjmiment or nentmliation.

Soils comtaminaced with meeals listed in Tide 22, CCR, Section 66261 _24{a)(2), (Perzistent and Bicaccummlative Torc Sabitsndes) may be treaced by che following
technalesie:

a Chamical siabdliagion nuing sliraies and'or cemantitions types of reactions O ¢ Mamstic wpaation

k. Sowening to sepams components based on siw.

oo = og=

Uzed oil, wnrefimed odl waste, mived oil, oil mived with water and oil'water separaton sludzes may be orested by che following technologies:
a2 Piose sepamton by Sitrtion, motrifesation or grvity seitling, bat sxcluding seper crifical fiuid sacacton.

Diigtillation.

Noutralizticn.

Separation based om differences in plnical propertias sach ax vine, mametiom or demity.

Baverse camosis.

Biological processes comdected in tanks or confainers and utiliring naterally cocaring microorgamise

O00000 =
mE

—
=

Comtminers of 118 gallons or ke capacity which are mot constructed of wood, paper, cardbeard, fabric, or amy other similar shsorpoive material, which have been emptied as

specified in Tide 40 of the Code of Federal Regulation:, sectiom 2617 or inner Eners remeoved from empry comesiners that omce held hararden: waste or hazardon: material

and which are mot exchided from regulation may be ireated by the following techmelogie: provided the ireared comcamers and risseais are mamsped in compliance with

applicable requirements.

a Rinsing with a suitables Liquid capabis of dissclving or removing the bamrdous constiments which the container hald.

k.  Phoysical processes sach 2c oushing, shredding, m'm.ﬂm.!nrp—_'.:l.—'mg.r_"ﬂ::humnnl the physical proparties of the container or inner ner, provided e contdiner or nner
Exar is Srstrinssd and the rnssate is reovoved Srom the confaines or inner Hnar,

oo

12, Nimln-rompomest redin: may be treaced by the following process:
O a himn.:ﬂm.mmpmnmmcdmrnhﬂmmﬂ:&wsmm

13. A waste stream teckmology combizstion certfied by the Department pursuast to Sectien 2320M.1.5 of che Health and Safery Code as sppropriste for sutborizaton mnder
CESQT.
O Cartified Technology Mumbar

ST

San Mateo County Environmental Health Department
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Conditionally Exempt — Specified Wastestreams (CESW) Page

UNIFIED PROGEAM CONSOLIDATED FORM
ONSITE TIERED PERMITTING

CONDITIONALLY EXEMPT - SPECIFIED WASTESTREAMS (CESW) PAGE
WASTE AND TREATMENT PROCESS COMBINATIONS

UNIT D% B Earitiny D% ! Fage__of

[] 1. Treating resins mixed or cured in accordance with the manufacturer’s mnstructions (including one-part and
pre-mpregmated matenals).

[] 2 Treating a container of 110 gallons or less capacity, which is not constructed of wood, paper, cardboard, fabric or any
other similar absorptive materials, for the purpases of emptying the container as specified by Section 66261.7 of Title 22
of the Califomia Code of Fegulations, as revised July 1, 1990, orh‘eatsthemlm*sranmedﬁ‘omemptj containers
that once held hazardous waste or hazardous matenial. The generator shall treat the contamer or inner liner by using the
following technologies, provided the treated contamers and rinseate are managed in compliance with the applicable
requurements of this chapter:

(A) The generator rinses the container or inner liner with a suitable liquid capable of disselving or removing the
hazardous constituents which the container held and/or

(B) The generator uses physical processes, such as cnushing, shredding, grinding, or punctuning, that change only the
physical properties of the contamer or mner lner, if the contamer or inmer liner 15 first insed as provided in
subparagraph (A) and the rinseate 1s removed from the container or inmer liner.

[] 3. Dryng special wastes, as classified by the Department pursuant to Tidle 22, CCR. Section 66261.124, by pressing or by
passive of heat-aided evaporation to remove water.

[] 4 Magnetic separation or screening to remove components from special waste, as classified by the Department pursuant to
Title 22, CCR, Section 66261.124.

wn

Not In use/exempted—formerly neutralization and regeneration or 1on exchange media used to demineralize water.
6. Not in use'exempted—fommerly neutralization of food processing waste.
Not in use/exempted—rformerly recovery of silver from photofimishing.

8. Grawty separation of the followng, including the use of flocculants and demmlsifiers ift

. The settling of solids from the waste where the resulting aguecus/liquid stream 15 not hazardous.
The separation of cil‘water mixtures and separation shadges, if the average oil recovered per month is less than
25 barrels (42 gallons per barrel). (Mote: some used oil‘water separation 1s eligible for CEL.)

]
o w

] 9 Neutralizing acidic or alkaline (basic) material by a state certified laboratory, a labomatory opemtedbﬂi. an educational
instifution. or a labaratory which treats less than one gallon of onsite generated hazardous waste in any single batch
{To be elimble for conditional exemption, this waste camnot contain more than 10 percent acid or base by u.emht ]

[] 10. Harardous waste treatment is carried out m quality control or quality assurance laboratory at a facility that 1z not an
offsite hazardous waste facility.

[1 11. A-wastestream and treatment technology combination certified by the Department pursuant to Section 23200.1.5 of the
Health and Safety Code as appropriate for authonzation under CESW.
Certified Technology Number

[] 12. The treatment of formaldehyde or glutaraldelryde by a health care facility using a technology combination certified by the
Deepartment pursuant to section 25200.1.5 of the Health and Safity Code.

Certified Technology MNumber

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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Conditionally Authorized (CA) Page

UNIFIED PROGERAM CONSOLIDATED FORM
ONSITE TIERED PERMITTING

CONDITIONALLY AUTHORIZED (CA) PAGE
WASTE AND TREATMENT PROCESS COMBINATIONS

renmmant mst — check ol dei

Urat D 4 Facility ID2 el

o o o
L ]

= oo = 0O0OO00 0O~ O0OO * OO0 09*

=0

oo = 0o O

Agmesn: wastez, hazsrden: salely dne to imerpanic comstmments, except achestos, listed im Tite 22, CCE, Section 66261 _28(a){1H(E) or (aW2)(A) and whick comtain lesz
thas 1400 ppom total of these consivbsenrc:. (There iz mo volume i for this ﬂ:u-sln-l.l:.:l Treatment msimng:

Phus separation, inchadng precipitation, by flmaton, canirifegation, or gravity setling, nchndisg the nwe of £ dazmalsifiars and Aocoubant:

Ion sxchangs., incloding metllic :m{:la:mmt

Ravens oumosis

pH adjustment of aqneous wast with a pH of betwean 2.0 and 12.5

Flecirowizming of wohitoms, il those solutons comtaim bydrochlonc acid

Reduction of mmu;mmmm.mmmmmmmmmm sodiem metabinlfie, sodin thicsulfai, fazous chlonde,
farrous: salfate, farroms sulSde, or selfir dioxids. The solution contams less than 750 ppm of bexnalent chrominm

Agmeons wastes, hazsrdens solefy dne oo orgamic comstmments listed in Tide 22, CCR, Section 66261.24(a)14E) or (2 E) and which contxin lexs than 730 ppm tocal of these
constiments. (There it oo volume limir for thiz wastesream ) Trestment nuing:

2 Phsw separation by Sliraton, centrifegation, or granity setimg, ot excledmg mper aatical fid extracsom.
b Adsorption

Shudpes resulting from wastewater meamment, dustz, solid metal objects, and metal worldngs which are bazardows solely due o the presence of comstituentz, exoept asbestoz,
listed in Tidle 22, CCE, Section 66261 24(a){1 B} or (a){2){A) and which, for dustz only, contain less than 750 ppm oot of theze constiments. The momthly volume treated in
thiz unit doe: not exceed 5,000 gallons or 45,000 pomnd:. Treatment nsing:
L P&wﬂmu.wnthmm—nmm oy bacamss they chamge the physical propartes of the wasis, such a5 flmaton, canirifegation, grvity wilng, grnding,
shredding, cusking, or conspacting.
k. Drying to remos watsr.
¢ Separation based on differences in physical proparties, such 2 wim, mametom, or demdty.

Alem, pyprum, lme, selfar, or phozphate tlwdge:. The montkly volume reated in this nmit does mot excesd 5,000 gallon: or 45,000 pound:. Trearment mxing:
2. Drying to remove water. O % Phase sepamation by filiration, cenirifngation, or gravity wtding.

Special wastes listed in Tide 12, CCR, Sectiom 66261.120 that meet the criteria in Tide 21, CCE, Secton §6261 117 which & hazsrdous selev dwe fo the comstmenis, except
asbestes, iseed dn Tide 21, CCR, Section §6261.24(a)(1B) or (a}{2)}{A) and which contaiz lexs than 750 ppm total of these constiments. The monthly volume treated im thiz
wmit does mot exceed 5,000 gallons or 45,000 poumds. Treamment wsing:

a2 Drying to remove watar.

b Phaue woparation by fikation, contrifegation, or gravity setthng.

¢ Screeming bo sepanis componants hased on siva

d Separation based oo diffsrences m phnviical properties. sach as sire. mognetism, or density.

Special wastes claszified under Tide 12, CCR, Section 66261.124 az spedal wastes, except ashestoz, which is hagardoms selely due oo the constiuents, exoept asbesios, listed in
Title 12, CCE, Sectiom G6261.24(a)1 }E) or (a){2)(A) and whick comesin bezs than 750 ppm total of these comstments. The momthly volume treated in this nmit does sot
exceed 5,000 pallens ar 45,000 peand:. Trearment nzng:

2. Drying to remove water. O « Mamstic wpamtion

b Phaws weparation by fikmaton, centrifegation, or gravity setting.

Sedls contaminated with metals lizted in Tide 22, CCR, Sectiom $§I61.24(a)I)A). The momthly volume freaced in this unit does mot exceed 5,000 pallons or 45,000 poumd:.
Trextment nsng:
1 Sceening bo wepann componants hased on sivn O b Magnetic separation.

Ohl mived wich water and oil'wxter separation dndpez. {There is mo volume bmi for ihis wastestream ) Treatmest moime: (SOTE: Some wsed oil wrater sspamation is allows-d
undar e CEL category.)
2. Phee sepamation by Sltation, centrifemation, or gavity wttling, tut excleding super aotical flad swmaction, mchuding the we of deomlsifiers and docculints. Heat can be used,
but pvest not excesd 160 degress Falmnbait.
b Sopamtion based on diffurences in phyveical properties, sach a sire, magnetism, or dansity
o Raovers ewmsoci.

Neurraliration of scidic or allsmline washes, hazardows soley due to corrosivicy, or toxic soky from tbe acid or canstic material, in elementary memtraliration nodes. (Thers & zo
wolome Hmit for this wassstmean )

2. The waste contns less than 10 percent acid or bass constresnts by waight. Thers & no volunes Lzt Sor this casgory.

b Thewats contains 10 parcent or mors acid or base comtiments by weight and is treasd in baches thet do not aoceed 500 gallom: at one Hme

. Not in wse'erempied—Earmerty recovery of dhver from pbetofimisbing.

- Mot in use/sunsetted—formerly treatmest of spent cheasers and condifisners which are bazardows solely due to copper or copper compounds. Treatment of this wastestream

iz mo lonzer allowed mnder Condidonal Awthorization as of January 1, 1958, Treatment of thiz wascesiream now requires sutherizacon under either Permit by Eale or, if
the tetal velume treated iz less than 55 gallons per month, under Conditiomally Frempt Small Cuandny Treatmest.

. Awmtesiream techeelopy combimuiien certified by the Depariment parmesnd to Section 25200.1.5 of the Health and Safety Code as appropriate for suiborzston under

Condigonal Auchorization.
Cartified Techmolomy MNamber

San

Mateo County Environmental Health Department
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Permit By Rule Page

UNIFIED FROGEAM CONSOLIDATED FORM

ONSITE TIERED PEEAMITTING

PERMIT BY RULE PAGE
WASTE AND TEEATMENT PROCESS COMBINATIONS

Ut [0 ** Facility ID# Page

L
O
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Agueons waste containing beravalent chromimm may be freated by the following process:
3. Pedoction of bexavalent chromium fo tivalent chromium with sodium bisulfite, sodiom metbisulfite, sodium thiosolfate, famous sulfate, ferrmes sulfide or sulfor dioedde
prowided both pH and addition of the reducing agent are monmtically conmolled

Aqueons wastes containing metals Bsted in Title 12, CCR, Section 66261.24 (a)(2) and'or flnoride salis may be treated by the following fechnologies:

a. pH adjustment ar newmalizaton O g Plamg the metal ooio an elecmode.

b Predpiaton o cysallimton O h Elecrodiabysis.

. Phase separation by filmaton, centrifizzation, or gravity setdling O i HEecoowinmng o elecralyic reovery.

d Ton exchanse O j Chenscal stabilization nsing siticates and‘or cementitious types of reactions.
g Feverse cemosis O k Evaporaden

f Memnllic replacament O 1 Adsorption

h30

Aiqueons wastes with total ergamic carbon less than 1044 as measared by EPA Medhod 9060 and less than 1% total volatle organic compomeds a5 measured by EFA Method

8240 may be treated by the following techmologies:
2. Phase separation by flmaton, centrifizmation or srawity seitline, hut exchiding super cotical fluid exiaoton

b Adsorption

c. Distillation.

d Biologcal processes conductsd in tanks or containers and utilizing natmlly eoOIrme DO EAmSmS.

e. Photodegradation using ulmandolet light, with or withour the addition of hydrogen perorids or ozone. provided the treatment is condincted in am enclosed system.
f Air Smpping or stsam smipping.

Shndges, dusts, sobd metal objects and metal worlangs which contain or are contaminated with metals Bsted in Tide 22, CCE, Section $6261 24{a)2) and'or fluoride salts
may be treated by the followine technologies:

2. Chemical stabilization wsing silicates and'or comentitaus types of reactions.

b Physical processas which change only the physical properties of the waste sach as prinding, shredding, qushire, or compactng

c. Dirying to remove water.

d Separation based on differences m physical properties such as size, mapmetism or densafy.

Alom. zypsum, Bme, sulfor or phosphate shidges may be freated by the following technologies:
3. Chemical sfabilization wsing silicates and'or comentinous types of reactions. [0 ¢ Phasssepamton by flimaton, cenrifiization o pravity settling.
b Drymge to remove water

Wastes identified in Tifle 12, OCE, Section 66261.120, that meet the criferia and requirements for special waste dassification in Section 66261121 may be treated by the
following techmologies:

3. Chemical stabilization wsing slicates and'or cementitous types of reactions.

b DCryme to remove wWater.

. Phase separation by flmaton, centrifizzation or gravity seitlins.

d Soreenmg to sepamte components based on sze.

e Separation based on differences in physical properties such as size, marnetism or density.

Wstes, except asbestos, which have been classafied by the Department a5 special wastes pursuant to Tide 21, CCE. Section 66261114, may be treated by the following
techmolamies:

2. Chemical stabilization wsing silicates and'or cementitious types of reactions. O ¢ Phasesepamtion by flimten centrifizaton or gravity settling.

b Dryme to remove water. O 4 Maznetic s=pamtion

Inorzanic acid or allaline wastes may be treated by the following technolosy:
3. pH adjustment ar newmalizyton

Saoils contaminated with metals lcted in Title 12, CCR, Section 66261 24{a)T), (Perzsistent and Bioaccumnlative Tozic Substances) may be treated by the following
technolomies:

2. Chemical stabilization wsing silicates and'or comentitgus types of reactions. O ¢ Maenefic sepamtion

b Screenmg to sepamte compeonents based on wize.

Tsed oil, norefined cil waste, mived oil, oil mived with water and il ‘water separation shndges may be treated by the following technologjes:
2. Phase separation by filtmtion, centrifizzation or sty settline, hut exchading super ctical fluid exiaoton

b Distllation

c. Naumlimtion

d Separation based on differences m physical properties such as size, mapmetism or densafy.

g Favere oamosis.

f. Buwological processes conducted in tanks ar contaimers and ailimng pafurally QCOUTIDE DNOT00TFANISS,

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011




Page 20 of 57

11. Contaimers of 110 zallons or less capacity which are not constructed of wood, paper, cardboard, fabric or any other similar absorptve material which bave been empbied as

specified in Tifle 40 of the Code of Federal Regnlations, Section 2617 or mner ners removed from empdy containers that omce held hazardons waste or hazardons material

and which are not excluded from regulation may be treated by the following techn.ologies provided the treated containers and rinseate are managed in compliance with

applicable requirements.

2. FRinsing with a sustable Liqnid capable of dissolving or remewing the bazardos constituents which the confamer held

b Physical processes such as croshing, shredding, grinding or pumctming, that change only the physical properties of the contamer or inmar liner, provided the contamer or inmer
limer is Srst rimsed and the rnseate i removed fom the conf@iner or inner liner.

oo

12, Adnlti-component resin: may be treated by the following process:
O a Mixins the resin components in accordance with the marmfactorer’s insmctons.

13, A waste stream technology combimation certified by the Department pursuant fo Section 25200015 of the Health and Safety Code as appropriate for anthorization nnder
Permif by Fule.

Cerified Terbnology Mmber

wastes by rimsing products and fivtures holdine produocts that were processed in cvamide containing solufions may be treated by the

Dﬂdﬂhﬂnh’ﬂdﬂhﬂnﬁfh‘fpﬁihlmm
Onzidation by addition of perowids or ozone, with or without the use of ultraviolet Hght
oo exchange

Feverse ozmosis

Ooooooo =

15 Aqueous wastes generated by reverse osmesis or the regeneraton of deminerakizer {jon exchamee) colummns that were wsed for recyclime of wastewaters at facilities that mamtain
zery discharge of wastewaters derived from the treatment of cyanide-contiining aqueons waste

(Ordidation by addition of bypechlorite

Cradation by addition of pereside or ezone, with or witheat the use of nimviclst Lighe

Allali locinati

Electmochemical owidation

Ion exchange

Pleverse osmosis

Ooooooan

-
=3

Finsate from rinsing equipment used fo transfer aqueons solotions containing cranides soch as containers, pomps, and hoses may be treated by the
fullowing technalogies:

Cradation by additon of bypachlote

Cradation by addition of pereside ar ezone, with or witheat the uss of uitmaviclst Lighe

Alkaline chlorination

Hectrochemical axddation

Ton exchangp

Fleverss gsmosis

Ooooood

17. Aqueous wastes senerated by the following enste recycling activities 1) Rimsing t amode ba [ to omsite rense; of 1) Rinsing empdy contaimers prior to onsite rense may
be treated by the following technologies: fie ) = = prio B e

O {Cradation by addition of bypochlarite

O Cradation by addition of peroxide or azone, with or without the use of ulmavioket isht

Alkaline chlorination

Hlectmochemical oxidation

Ton exchanze

Feversa osmosis

ooono

Aqueons wastes generated by onsite laboratories conducting analyses and testimg may be treated by the following technolomies:
Oradation by addition of bypechlete

Cradaton by addition of peresids or ezone, with or withoat the uss of nimviclst lighe

Alkaline chlorination

Hlecmochemical owidation

Ton exchanze

Beverss gsmosis

Process solutions containing cyamides with recoverable amounts of metal may be treated by the following technolosy:
Elarfrowinming to recover metals prior fo firther reatment, mchading destroction of moidental anwones of cyamide by elactrochenical exddaton resulting from the elactrowinning process

O OOOoOO0OE

0. Process solutions containing cvanides added slowly to a rinse tank at 2 level that never excesds 5000 millizram: per liter cranide in the rinse tank may be treated by the

%‘”‘iﬁmawe

O Oradabon by addition of peroxide or ozone. with o withoat the use of ulmaviclet lighe
0 Ak Ininati

O Elecachemical oxdation

O Ion exchanse

O Peverse osmosis

San Mateo County Environmental Health Department
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Conditionally Exempt — Limited (CEL) Page

UNIFIED PROGRAM CONSOLIDATED FORM
ONSITE TIERED PERMITTING

CONDITIONALLY EXEMPT - LIMITED (CEL) PAGE
WASTE AND TREATMENT PROCESS COMBINATIONS

(one page per treatment unit - check all that apply))

Unit ID# ¢ Facility ID# Page__ of

[] 1. Puncturing. draining, or crushing of aerosol cans, at ambient temperature, using equipment or technology combination
certified by the Department of Toxic Substances control (DTSC) pursuant to section 25200.1.5 of the Health and Safety
Code. The equipment must capture gaseous and liquid contents, prevent fire, explosion. and unauthonized releases of
hazardous constituents_ and prevent worker exposure. The aerosol cans must be recycled as scrap metal.

Certified Technology Number

NOTE: This category is not available until DTSC certifies a manufacturer’s equipment.

t

The separation of used oil from water, provided that the wastesteam 1s hazardous solely due to the o1l and the used o1l 15
properly transported to an authonzed offsite o1l recycler. Treatment using:

Gravity separation.
b. A centrifuge.

A membrane technology.

d. Heating of the water containing used o1l to a temperature that 1s not more than 20 degrees Fahrenheit below the flashpoint
of the used o1l component of the mixture at atmospheric pressure.

O Odond

e. The addition of demulsifiers to the water containing used o1l

NOTE: The authorized separation of used oil from water under this wastestream may not include
contaminated groundwarter or water containing any measurable amounts of gasoline or more than
two percent (2%) diesel fuel (combination of Number 1 or 2 fuel).

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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Certification of Financial Assurance
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State of Califomia - California Envircnmental Protection Agency Drepartment of Toxic Substances Control

UNIFIED FEOGEAM CONSOLIDATED FORA
HAZARDOUS WASTE
CERTIFICATION OF FINANCIAL ASSTURANCE
FOE. PEEMIT BY REULE AND CONDITIONALLY AUTHORIZED ONSITE TREATERS

T

[0 & Initial Cestification [0 b Amended Certification [0 c Anousl Certification Fage  of
LFACILITY IDENTIFTICATION (Futsn anersi in the left sgin nexi i the smended informssen)

BUSIMESS MAME Same as FACILITY MAME or DEA - Dioing Busisss As) 3

FACILILY ID= I | FACILII ¥ EPA % z

TYPE OF OPEFATION [] a FERE-FIU O b ca O « Other o

II. ESTIMATED CLOSURE COSTS

NOTE: In addition to the dollar ffeure below, a wrirse esnimase qf closure cosis must be aitached when you submrt thiz section of this page.

ESTIMATED CLOSURE COSTS §

IOI. EXEMPTION FROM FINANCIAL ASSURANCE REQUIREMENTS

1. I am oot required to provide a mechanism becasa:

g

O = Icertify that my closure cost estimats is less than or equal to $10,000, ot
T
O b Specify other masons
[0 2 AsaPBR owner or operater, I have not operated more than thirty days in a calendst year (Does not spply to Conditionsl Authorization) e
IV. CLOSURE FINANCIAL ASSURANCE MECHANISM
[0 Iam required to provide a mechanism and it i anached to this paga. ™| MECHANTSM ID NUMBER(S): ™
EFFECTIVE DATE OF CLOSURE ASSURAMNCE MECHANISM "
MECHANISM TYDE [0 a. Closure Trust Fund [0 4 Closure Insursnce [0 z Multple Financial Mechanisms "
(Chock cns ilem aaly ) [ b Surety Bond O e. Financizl test and Corporate Guarantes [ b Cemificate of Deposit
[0 e Closure Latter of Credit [0 £ Altemasve Mechaism [ i Savings Accomt

FINANCIAL INSTITUTION, INSURANCE OF. SUBETY COMPANTY/ OTHER ORGANIZATION

ADDEESS
CITY ™| sTatE ™ | zm copE B
V. OWNEE OR OPEEATOR CERTIFICATION
SIGNER. OF TEIS CERTIFICATICH [ = Cwner [J b Opesatr e

I cerify under penalty of Lyw that this doomment and all attachments wens prepared under noy direction or supervision in accordance with a system desizned to assume that
qualified persommel propesly gather and evaluate the information submitted. Based on nry ingquity of the person or persons who manage the system, or those directly
responsible for gathering the information, the information is, to the best of oy knowledze and belief true, acourate and conmplate I am sware that there are significant
penalties for submitting false information, mcluding the possibility of fines and imprisonment for knowing vielations. (22 CCE. §66270.11)

TIE

SIGNATURE OF OWNKEF/OFEFATOR DATE

KAME OF OWHER/OFEFATOR (Print) - TITLE OF OWHNER'OPEFATOR

Remote Waste Consolidation Site Annual Notification

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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UNIFIED FPROGEAM CONSOLIDATED FORM

HAZARDOUS WASTE

REMOTE WASTE CONSOLIDATION SITE ANNUAL NOTIFICATION

Page al
20
O = Tnitial O b Revised (] e Annmal
I. GENEERAL INFORAIATION
BUSINESS NAME (Same ax FACILITY NAME or DBA - Doing Busizem Az) ¥ | FACTLITY I 1
II. CONSOLIDATION SITE INFOEMATION

ADDRESS | FacmITY EPA D :
CITY ™| CA zmcoDE =
DESCRIPTICR OF THE TYPE(S) OF REMOTE LOCATIONS) AND SOURCES) FROM WHICH THE NON-RCEA HAZARDOUS WASTE WILL BE COLLECTED (ie T
power pale)

DESCRIFTION OF THE TYPE OF HAZARDOUS WASTE THAT MAY BE COLLECTED

VOLUME CONSOLIDATED

[prticnal ) D Yes D Ko

Do vo meat your bazardous wasts at this conselidasion siee 7 | ESTDMATED MOWTELY T UMITS O 2 Doemds [ b, Gallons

IT. BASIS FOR NOT NEEDING A FEDERAL PEREMIT

(0heck all that apply

Califormnis state law.

sulyject to permitting requirements under federal law for the following other reasomnds):

[ 2 The hazsrdous wasts being consolidated is not hazardons waste mder federal law although the waste is regulated a5 hazardous waste undar

[] b. The hazardous waste is hazandous waste under faderal law, but ransportation to and aconmmlstion at the consolidation site of the waste is not

IV. CERTIFICATIONS

I certify under penalty of Law that the activities described in these doomments mest the applicable elisthility and operatng requirements of state statutes and regulstions
for remote waste and consolidstion sites. I fisther certify that this dooument and all attachments were prepared imder nry direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaloate the information submitted. Based on nry ingquity of the person or persons who manage
the system or those directly responsible for gathering the information, the imformation is, to the best of my knowledge and belief, true, accurate, and complete. Iam
aware that there are substantial penaltes for submitting false informaton, inchiding the possibility of fines and imprisonment for knowing violstions.

SIGHATURE OWHER/OPEFATOR DATE

HAME OF OWHER/OPERATOR. (Print) " | TITLE OF OWHER/OPERATOR

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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Hazardous Waste Tank Closure Certi

fication

UNIFIED FROGEAM CONSOLIDATED FORM

HAZARDOUS WASTE
HAZARDOUS WASTE TANK CLOSURE CERTIFICATION

Pige il
I[. FACILITY IDENTIFICATION
BUSINESS NAME (Sams 2 FACILITY NAME or DEA - Duing Busizes Az) * | FACILITY ID2 | | | | | | | | | | | | | | 1
TANE OWNER NAME e
TANK OWNER ADDRESS e
TANE OWNEE. CITY M 5TATE ™ | 7P CODE ks
O. TANK CLOSUEE INFORMATION
- Tﬂklml’: ) Concentration of Flammable Vapor Concentration of Oxygen
— O it page fos smoes e Top Cemer Eottom Top Cianter Hostom
INTERIOE 1 EZE] T T T i AT TaTe
ATMOSPHERE
BEATITMGS - 4B Td%a Ti5h T4he THla T30k Tahe
- 71 T T3k ™2e T35a 733k TH3e
3

I CERTIFICATION

Om examination of the tank I certify the tank is visually fee from product, shodge, scale (thin, flaky residual of tank confents), rinseate and debris. I further cernfy that
the information provided herein is tue and acourate to the best of my kmowledge.

SIGNATURE OF CERTIFIER. STATUS OR AFFILTATION OF CERTIFYING PERSON

Certifier is a representative of the CUPA, suthorized agency, or LIA: b
MAME OF CERTIFIER. (Friss) = [ v¥es [J Me

Mame of CUPA, suthorizad agency, or LIA: i
TITLE OF CERTIFIEE. ™

If cerifier is other than CUPA | 114 check appropriae box below: s
ATDRESS ™ | [ o Cortified Industrisl Bygienist (CTE)

[ b Certified Safery Professional (CSF)
CITY | [ . Cartified Marine Chemist (CMC)

[ d Registered Environmenal Health Specialist (REHS)
PHOME " | [ e Professions] Enginsar (PE)

[ £ Clzss I Begistered Environmental Assessor
DATE ™= CERTIEIC ATION TIME = fﬁzﬁl;;ﬁ;ﬁ ;ﬁiﬁ licensed contractor (with hazardous
TANE PREVIOUSLY HELD FLAMMABLE OF COMBUSTIBLE MATERIALS e
{1 yess, the tank interics srnenpibens shall be re-chocked with & combussble i indasior prior o woek being condusied on the k) [0 ¥Te= [ Mo
CERIIFIER. 5 TANE MANAGEMENT INS TRUCIIONS FOFR. SCRAP DEALEF, DISPOSAL FACILITY, EIC: =

San Mateo County Environmental Health Department

Revision: 1.0 Revision Date: July 13, 2011

A copy of this cerificate shall accompamy the fank to the recycline [ dispozal by and be provaded to the TUPA. T there is no CUPAL copies shallhe subnwited to the TTA and authonzed
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Emergency Response Plan

HAZARDOUS MATERIALS BUSINESS PLAN MODULES

FOR USE WITH CERS ELECTRONIC REPORTING
Complete These Modules and Use the “Upload Document™ Feature in CEES to Complete Your HMBP for Electronic Submittal

A. Emergency Response/Contingency Plan zsc sssem; 19 cor s2731; 22 0CR gos262 344

All facilities that handle hazardous materials in HMBP quantities must have a written emergency response plan. In addition facilities
that generate 1000 kilograms or more of hazardous waste {or more than 1 kilogram of acutely hazardous waste or 100 kilograms of
debris resulting from the spill of an acutely hazardous waste) per month, or accumulate more than 6 000 kilegrams of hazardous waste
on-site at any one time, must prepare a hazardous waste contingency plan. Because the requirements are similar, they have been
combined in a single document, provided below, for your convenience. This plan is a required module of the Hazardous Materials
Busmess Plan (HMBF).

This site-specific Emergency Fesponse/Contingency Plan is the facility’s plan for dealing with emergencies and shall be implemented
mmmediately whenever there is a fire, explosion, or release of hazardous matenials that could threaten human health and/or the
environment. At least one copy of the plan shall be maintained at the facility for use in the event of an emergency and for
inspection by the local ageney. A copy of the plan and any revisions must be provided to any contractor, hospital or agency with
whom speecial (i.e., confractual) emergency services arrangements have been made (see section 3, below).
1. Evacuation Plan:

a. The following alarm signal(s) will be used to begin evacuation of the facility fcheck all thar apply):

[] Bells; [ | Homs/Sirens; [ | Verbal ie, shouting): [ ] Other (ipecify

b. [] Evacuation map is prominently displayed throughout the facility.

Note: A properly completed HMBP Site Plan safisfies contingency plan map requirements. This drawing (or any other drawing that
shows primary and alternate evacuation routes, emergency exics, and primary and alternate staging areas) must be
prominently posted throughout the facility in locations where it will be visible to employees and visitors.

1. a. Emergency Contacts:*

Fire/Police/Ambulanee Phone No.: 911
California Emergency Management Ageney Phone No.: (800) 852-7550

b. Post-Incident Contacts:*
Certified Unified Program Agency (CUPA) . homeNo.: ( )
Local Hazardous Materials Proggam =~~~ Phone No.: ( )]
California Department of Toxic Substances Control (DTSC) Phone No.: ( }
CallO5HA Division of Occupational 5afety and Health Phone No.: )]
Air Quality Management Diserfjer .~~~ Phone No.: }
Regional Water Quality Contrel Board Phone No.: ( )]
* Phone numbers for agencies in Unidocs Member Azency geozraphic jurisdictions are available at wiww nnidocs_org.

¢, Emergency Resources:
Poison Control Center* ~  PhoneNo.: (800) B76-4766
Nearest Hospital: Name: Phone No.: { }

Address: City:

3. Arrangements With Emergency Responders: (dttach additional pages, if needed )

If you have made special (i.e., contractual) amrangements with any police d.:ﬁ:ﬂartmenl. fire department, hospital, contractor, or State or
local emergency response team to coordinate emergency services, descnbe those amangements below:

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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4. Emergency Procedures:
Emergency Coordinator Responsibilities:

a. Whenever there is an imminent or actual emergency sifuation such as a explosion, fire, or release, the emergency coordinator for
his/her designes when the emergency coordinator is on call) shall:

1. Identify the character, exact source, amount, and areal extent of any released hazardous materials.

1. Assess possible hazards to human health or the environment that may result from the explosion fire, or release. This
assessment must consider both direct and indirect effects fe.g., the gffects of any foxic, frritating, or asphyxiating gases that
are generated, the gffects of any hazardous surface water rm-off from water or chemical agents used to conirol fire, efc.).

1. Activate infernal facility alarms or commmunications systems, where applicable, to nofify all facility personnel.

iv. Notify appropriate local authonities (ie, call 911).

v. Nofify the California Emergency Management Agency at (800) 852-7550.

vi. Monitor for leaks, pressure build-up, gas generation, or rupfures in valves, pipes, or other equipment shut down in response to
the incident.

vii. Take all reasonable measures necessary to ensure that fires, explosions, and releases do not occur, recur, or spread to other
hazardous materials at the facility.

b. Before facility operations are resumed in areas of the facility affected by the incident, the emergency coordinator shall:

1. Provide for proper storage and disposal of recovered waste, contaminated soil or surface water, or any other material that
results from a explosion, fire, or release at the facility.

ii. Ensure that no material that is incompatible with the released material 15 transferred, stored, or disposed of in areas of the
facility affected by the incident until cleanup procedures are completed.

1. Ensure that all emergency equipment is cleaned, fit for its infended use, and available for use.

1. Notify the California Department of Toxic Substances Control, the local CUPA, and the local fire department’s hazardous
materials program that the facility 1s in compliance with requirements b-1 and b-ii. above.

Fesponsibilities of Other Personnel:

On a separate page, list any emergency response functions not covered in the “Emergency Coordinator Responsibilifies™ section,
above. Next to each function, list the job title or name of each person responsible for performing the function.

5. Post-Incident Reporting/Recording:

The time, date, and details of any hazardous materials incident that requires implementation of this plan shall be noted in the facility's
operating record.

Within 15 days of any hazardous materials emergency incident or threatened harardous materials emergency incident that triggers
mmplementation of this plan, a written Emergency Incident Report, including, but not limited to a description of the incident and the
facility’s response to the incident, mmst be submitted to the California Department of Toxic Substances Control, the local CUPA, and
the local fire department’s hazardous materials program. The report shall include:

a. Name, address, and telephone number of the facility’s owner/operator;

b. Name, address, and telephone nuniber of the facility;

c. Date, time, and type of incident (e.g., fire, explosion, efc. ),

d. Name and quantity of material(s) involved;

e The extent of injuries, if any;

f An assessment of actual or potential hazards fo human health or the environment, where this is applicable;

g. Estimated quantity and disposition of recovered material that resulted from the incident:

h Cause(es) of the incident;

1. Actions taken in response to the incident;

j- Administrative or engineering controls designed to prevent such incidents in the fiture.

i Earthquake Vulnerability: [19 CCR §2731()]

As an attachment to this plan, vou must identify any areas of the facility and mechanical or other systems that require immediate
inspection or isolation because of their vulnerability to earthquake-related ground mofion.

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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7. Hazard Mitigation/Prevention/Abatement: [1¢ CCE. §2731(2)]

As an attachment to this plan. vou must include procedures that provide for nutigation, prevention, or abatement of hazards to persons,
property, or the environment. These procedures must be scaled appropnately for the size and nature of the business. the nature of the
damage potential of the hazardous materials handled. and the proximuty of the business to residential areas and other populations.

8. Emergency Equipment Inventory Table: [22 CCR §66265.52e), as referenced by §66262.34(a)(4)]

Complete the following Emergency Equipment Inventory Table by identifying equipment maintained on-site:

1. 2. 3. 4.
Equipment Equipment
Category Tvpe Locations * Description™=
Personal [] Cartridee Respirators
Protective [ ] Chemical Monitoring Equipment (describe)
Equipment. [] Chemical Protective Aprons/Coats
Safety [] Chemical Protective Boots
Equipment, [] Chemical Protective Gloves
and [] Chemical Protective Suits (describe)
First Aid [] Face Shields
Equipment [] First Aid Kits/Stations (describa)
[] Hard Hats
[1 Plumbed Eye Wash Stations
[] Portable Eye Wash Kits (i e, bottle type)
[ 1 Respirator Cartridges (dascriba)
[] Safety Glasses/Splash Goggles
[] Safety Showers
[] Self-Contained Breathing Apparatuses (SCBA)
[] Other (describe)
Fire [[] Automatic Fire Sprinkler Systems
Extinguishing [] Fire Alarm Boxes/Stations
Systems [] Fire Extinguisher Systems (describe)
[ ] Fire Extinguishers (describe)
[] Other {describe)
Spill [1 Absorbents (describe)
Control [] Berms/Dikes (describe)
Equipment [[] Decontamination Equipment {describe)
and [1 Emergency Tanks (describe)
Decontamination | [] Exhaust Hoods
Equipment [] Gas Cylinder Leak Repair Eits (describe)

[[] Neutralizers {describe)

[] Owverpack Drums

[] Sumps (describe)

[] Other {describe)

Communications

[] Chemical Alarms (describe)

and [ Intercoms' PA Systems
Alarm [] Portable Radios
Systems [] Telephones
[] Tank Leak Detection Systems
[] Other fdescribe)
Additional ]
Equipment [l
(Use Additional [
Pages if Needed.) ]
[l

*  Use the map and grid numbers or location identifiers from your HMBP.
**  Daescribe the equipment and its capabilities. If applicable, specify any testing/maintenance procedures/intervals. Attach
additional pages, if needed.

San Mateo County Environmental Health Department
Revision: 1.0 Revision Date: July 13, 2011
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Employee Training Program

B. Employvee Training Plan msc section 255041c); 22 CCR §66262 34 (a)4)]

All facilities that handle hazardous materials in HMBP quantities must have a written employee training plan.
This plan i1s a required module of the Hazardous Materials Business Plan (HMBP). A blank plan has been
provided below for vou to complete and submit if vou do not already have such a plan. If vou already have a
brief written description of vour training program that addresses all suhjects covered below, vou are not
reguired to complete the blank plan, below, but you must include a copy of vour existing document as

part of vour HMEBP.

Check all boxes that apply. [Note: Items marked with an asterisk (*) are required.]:

[

Personnel are trained in the following procedures:

Internal alarm/notification *

Evacuation/re-entry procedures & assembly point locations™

Emergency incident reporting

External emergency response organization notification

Location(s) and contents of Emergency Response/Contingency Plan

I

Facility evacuation drills, that are conducted at least (specifi): fe.g., “Cuarterly”, eic.)

=t

Chemical Handlers are additionally trained in the following:

Safe methods for handling and storage of hazardous materials *

Location(s) and proper use of fire and spill control equipment

Spill procedures/emergency procedures

Proper use of personal protective equipment *

LI

Specific hazard(s) of each chemical fo which they may be exposed. mcluding routes of exposure (ie, mhalation, ngestion,
absorption) *

[

Hazardous Waste HandlersManagers are trained in all aspects of hazardous waste management specific to their job duties
fe.g., comtainer accumulation fime reguirements, labeling requirements, sforage area mspection requirements, manifesting
reguirements, eic.) *

3. Emergency Response Team Members are capable of and engaged m the following:

oy

‘omplete this section only if vou have an im-house emergency response feam

Personnel rescue procedures

Shutdown of operations

Liaison with responding agencies

Use, maintenance, and replacement of emergency response equipment

Refresher training. which is provided at least annually *

I EIE e

Emergency response drills, which are conducted at least (specifi): fe.g, “Cuarterly”, efc)

San Mateo County Environmental Health Department
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C. Record Keeping

All facilities that handle hazardous materials must maintain records associated with their management A
summary of vour record keeping procedures is a required module of the Unidocs Hazardous Materials Business
Plan (HMBP). A blank summary has been provided below for you to complete and submit if yvou do not
already have such a document. If vou already have a brief written description of vour hazardous materials
record keeping systems that addresses all subjects covered helow, you are not required to complete this
page, but you must include a copy of yvour existing document as part of vour HMBP.

Check all boxes that apply. The following records are maintamned at the facility. [Note: Items marked with an
asterisk (*) are required.]-

[ Current employees’ training records (to be retained until closure of the facility) *

Former emplovees’ training records (fo be refained at leasi three years after termination of emplovment) *

Training Program(s) (i.e., written description of infroductory and continuing training) *

Current copy of this Emergency Response/ Contingency Plan *

Record of recordable/reportable hazardous material ‘waste releases *

Record of hazardous material/waste storage area inspections *

Record of hazardous waste tank daily inspections *

E Description and documentation of facility emergency response drills

Note: The above list of records does not necessarily identify every type of record reguired to be maintained by the facility.

Note: The following section applies where local agencies require facility owners/operators to perform and
document reutine facility self-inspections:

A copy of the Imspection Check Sheet(s) or Log(s) used in conjunction with reguired routine self-
inspections of vour facilitvy must be submitted with vour HMBP. [Exception: Unidocs provides a
Hazardous Materials/Waste Storage Area Inspection Form that you may use if you do not already have your
own form. If vou use the Unidocs form (available ar www.unidocs.org), vou do nor need to artach a copv.]

Check the appropriate box:

|| We will use the Unidocs “Hazardous Matenials/Waste Storage Area Inspection Form™ to document inspections.

[ ] We will use our own documents to record inspections. (4 blank copy of each decument used must be uploaded io CERS with
the HMEP.)

San Mateo County Environmental Health Department
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Statement of Work
Exhibit A — Custom Form Request (CFR)
Decade software Company, LLC

Exhibit C — Professional Services Request

éDECAD E

software company

L iod B0 0 Ao

[Client]

Professional Services Request [Project #]
Revision 1.0

MM/DD/YYYY

Signed document must be returned, to Decade by Client, within 10 days of receipt. Failure to respond
promptly will impact project timelines and could negatively impact delivery dates.

San Mateo County Environmental Health Department
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Professional Services Request C-1
Decade Software Company, LLC
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Professional Services Request C-2
Decade Software Company, LLC

1.Overview

Decade clients use this document to request professional services. Decade assigns a unique
Professional Services Request number to each request.

Upon completion of the Professional Services Request, Decade Software Company, LLC will
submit the Professional Services Request to the Client for signature in the Scope Approval
section.

1.1. Additional Documents

If the Professional Services Request is accepted and subsequently executed as a contract or
agreement, further specific documents may be required. These documents will supersede all
proposals, including this document.

Additional documents needed for the successful implementation of this service request are
checked below.

]
]
[l

San Mateo County Environmental Health Department
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Decade Software Company, LLC

2.
2.1,

2.2.
2.3.

2.4.

2.5.

2.6.

2.6.1.

2.6.2.

General Information

Definitions
The following acronyms and words may be used in this document.
Service Description
Request Type
The Professional Services Request is the following request type:
[]
[]

Date Request Submitted

The Professional Services Request was submitted: [Date]
Request Priority

The priority level for this request is:

(1 High [ Medium [] Low

This request is ranked at this priority level because:
Involved Parties
The following involved parties will serve as contacts between the Client and Decade.

[Client]

Client Project Originator
[Name]

[Title]

Phone:

Fax:

E-mail:

Decade Software Company, LLC

Decade Contact Person
[Name]

[Title]

Phone:

Fax:

E-mail:

Background Information

2.7.

Business Needs Analysis

San Mateo County Environmental Health Department
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Decade Software Company, LLC

2.8.

2.9.

2.10.
2.11.
2.12.

3.

3.1.

Date Required and Restrictions

Client requested completion date:

Additional Supporting Information
Technical Specifications
Specifications

Requirements

Professional Services Scope Approval

Your signature in this section signifies that you have read and agree with the information and
specifications covered within the Professional Services Request.

The Professional Services Request represents a mutual understanding that describes the scope
of the professional services requested so that Decade can give you realistic estimates.

Please submit any corrections, additions or modifications to Decade for review and inclusion
in this document prior to signing.

It may be necessary, to assure the successful implementation of our professional services, to
create additional documents that provide specific details describing the feature, enhancement,
report development or other service being provided. The additional documents needed for the
successful implementation of this service request are checked below.

X No additional documents needed.

If the Professional Services Request is accepted and subsequently executed as a contract or
agreement, further specific documents may be required and will supersede all proposals,
including this document.

Further, if the Professional Services Request is accepted and subsequently executed as a
contract or agreement, the Client agrees to make a good-faith effort to have a resource
available to co-manage the project with Decade Software Company, LLC so as not to
detrimentally affect project deadline dates. This involvement can include but is not limited to
documentation writing and/or review, testing of a feature or function, validation of data to
certify integrity in a conversion, etc. Specific responsibilities will be set forth in subsequent
documents as needed by the project type being implemented.

After acceptance by signature, this document as well as any checked documents cannot be
modified except by written agreement between the Client and Decade Software Company,
LLC.

Date Professional Services Request Sent

The Professional Services Request was sent on: [Date]
Signed document must be returned, to Decade by Client, within 10 days of receipt.

Failure to respond promptly will affect project timelines and could negatively impact delivery
dates.

San Mateo County Environmental Health Department
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Professional Services Request C-5
Decade Software Company, LLC

3.2. [Client] Scope Approval Sign-off

Client Representative - Signature Date Approved

Name: [Title]
Agency or Division:
Phone:

E-mail:

Decade shall own all rights, title, and interest (including without limitation all Intellectual
Property Rights) in and to the products developed as a result of this agreement.

San Mateo County Environmental Health Department
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Appendix H - CERS Electronic Reporting
Transition Plan

Data Assessment - Gap Analysis
The purpose of the E-Reporting Capacity Gap Analysis is to establish the viability of the agency’s
existing data in comparison to the Title 27 Data Dictionary. This is critical to ensuring a successful
data exchange OR integration with data obtained elsewhere (e.g., US EPA Cal/EPA Proposed
Scanning/OCR Project).
= Decade will obtain a current copy of the CUPAs EnvisionConnect production database
= Decade will mount CUPAs EnvisionConnect production database in a dedicated test
environment
= Decade will catalog/count active records in the CUPA programs
= Decade will identify records shared among other (i.e., Non-CUPA) programs
= Decade will design and execute a “Data Check” script which will catalog:
Missing required fields
Data values that do not adhere to the CUPA Data Dictionary (e.g., valid values)
Broken referential integrity and “orphaned” records
lllogical (not necessarily incorrect) data
Active records that appear to be inactive based on recent activities
ecade will deliver a “E-Reporting Capacity Gap Analysis Document” to CUPA and Cal/EPA

(1

goOO0OO0OO0O0

Data Remediation — Data Remediation Plan
In many cases, the results of the E-Reporting Capacity Gap Analysis may not convey an obvious
course of action. Each CUPA must take care to preserve historical regulatory/enforcement data,
accurate billing, financial history, and time tracking. If the CUPA is using a regional portal, the
interaction with the CUPAs portal must also be considered.

In this phase, Decade will collaborate with the CUPA to calculate an optimal response to the E-
Reporting Capacity Gap Analysis.

The output of this effort will be a Data Cleanup Plan. The Data Cleanup Plan will describe detail
about which values must be populated, changed, updated, etc. and will include a corresponding Test
Plan to ensure overall integrity is maintained.

It should be noted that the CUPA or Cal/EPA project managers may make these arrangements
through other resources.

Data Remediation — Scripting Services
In many cases, the Data Cleanup Plan will isolate activities that can be conducted en masse via
custom SQL scripting. For example, if the CUPA has been coding the Tanks’ Product Code as “X”
and “W” and the valid response should have been “U” for those reported values, then the SQL
Scripting can change all values of “X” and “W” to “U” (within criteria established in the Data Cleanup
Plan).

[ Agencies that use EnvisionConnect to regulate non-CUPA programs such as Solid Waste
(LEA), Site Remediation (LOP), Public Water (LPA), Storm Water Protection, Food, Pools,
Body Art, etc., share a common Facility and Owner record. As such, changing the Facility and
Owner record for the CUPA programs must be coordinated with other program areas.

San Mateo County Environmental Health Department
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In this activity Decade will write custom SQL commands which will make changes across the CUPAs
database. Decade will establish a test environment, the CUPA will confirm the changes as
acceptable, and then apply the changes to the production environment.

It should be noted that the CUPA or Cal/EPA project managers may make these arrangements
through other resources.
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County of San Mateo
Contractor’s Declaration Form

I.  CONTRACTOR INFORMATION

Contractor Name: | Decade Software Company, LLC Phone: | 800-233-9847 ext. 703

Contact Person: | Kevin Delaney Fax: | 559-271-2892

Address: | 1195 West Shaw
Fresno, CA 93711

Il. EQUAL BENEFITS (check one or more boxes)
Contractors with contracts in excess of $5,000 must treat spouses and domestic partners equally as to employee benefits.
K Contractor complies with the County’s Equal Benefits Ordinance by:

X offering equal benefits to employees with spouses and employees with domestic partners.
I~ offering a cash equivalent payment to eligible employees in lieu of equal benefits.

{~  Contractor does not comply with the County’s Equal Benefits Ordinance.
™ Contractor is exempt from this requirement because:
Contractor has no employees, does not provide benefits to employees’ spouses, or the contract is for $5,000
or less.
- Contractor is a party to a collective bargaining agreement that began on (date) and expires on

(date), and intends to offer equal benefits when said agreement expires.

lIl. NON-DISCRIMINATION (check appropriate box)

Finding(s) of discrimination have been issued against Contractor within the past year by the Equal Employment
™ Opportunity Commission, Fair Employment and Housing Commission, or other investigative entity. Please see
attached sheet of paper explaining the outcome(s) or remedy for the discrimination.
K No finding of discrimination has been issued in the past year against the Contractor by the Equal Employment
Opportunity Commission, Fair Employment and Housing Commission, or any other entity.

IV. EMPLOYEE JURY SERVICE (check one or more boxes)

Contractors with original or amended contracts in excess of $100,000 must have and adhere to a written policy that
provides its employees living in San Mateo County up to five days regular pay for actual jury service in the County.
Contractor complies with the County's Employee Jury Service Ordinance.

Contractor does not comply with the County's Employee Jury Service Ordinance.

Contractor is exempt from this requirement because:

[”  the contract is for $100,000 or less.

r Contractor is a party to a collective bargaining agreement that began on (date) and expires on
(date), and intends to comply when the collective bargaining agreement expires.

MR

| declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct,
and that | am authorized to bind this entity contractually.

Ao Delavor - Ky Delauey

Slgna’Ye Name
7-19-201] Jres s u t-
Date Title

8-7-06 Page 1 of 1



	Resolution.pdf
	RESOLUTION NO. _____________
	BOARD OF SUPERVISORS, COUNTY OF SAN MATEO, STATE OF CALIFORNIA


	ContractAmendment.pdf
	The first paragraph of page 1 of the Agreement beginning with “DECADE SOFTWARE  COMPANY LLC. (“Decade”) with…”is deleted and replaced with the following paragraph:
	DECADE SOFTWARE COMPANY, LLC. (“Decade”) with principal place of business at 1195 West Shaw Avenue, Fresno, California 93711, and San Mateo County Environmental Health Division (hereinafter “Client”) with principal place of business at 2000 Alameda de las Pulgas, Suite 100, San Mateo, CA  94403
	Appendices F (Third Party Software), G (EnvisionConnect Public Portal Statement of Work), and H (CERS Electronic Reporting Transition Plan) are hereby attached,  incorporated by reference and form a part of the Amended Agreement.  The Appendices Section of page 1 of the agreement is deleted and replaced with the following:
	“Section 1.  Definitions” is amended as follows:
	Paragraph 1.4 is deleted and replaced with the following:
	1.4
	Decade Source Code.  The term "Decade Source Code" shall mean a full source language statement of the programs owned by Decade used to prepare the Licensed Programs, including any updates, enhancements, revisions and modifications thereto that are provided to Client under this Agreement. Decade Source Code shall not include any source language statements for any portion of the Licensed Programs owned by or sublicensed from third parties
	Paragraph 1.9.1 is added as follows:
	1.9.1
	EnvisionConnect Public Portal.  The term EnvisionConnect Public Portal shall mean the trade name for the software product used to manage the creation, completion, management, authentication and submittal of electronic forms via the Internet.  eCompliance of San Francisco, California, has developed a software product used to manage the creation, completion, management, authentication and submittal of electronic forms (‘Product’).  eCompliance provides technical, operational, and training support services to best implement and use the Product (‘Services’). Decade has acquired the rights to distribute the Product and Services in the United States.  Client wishes to adapt the Product to work with the EnvisionConnect application used to manage activities of the client; to use Services to develop and implement a Product-based Portal; and to have Decade train Client staff and other stakeholders in the use of the Portal.

	”Section 2.  License” is amended as follows:
	2.1
	Decade hereby grants to Client, and Client hereby accepts from Decade, subject to the terms and conditions of this Agreement, a revocable, non-transferable, non-sub licensable, and non-exclusive license ("License") to use the Licensed Materials solely for Clients own use.  The License shall be restricted for use with one (1) production server database with a single set of master code tables.
	Paragraph 2.3 is deleted and replaced with the following:

	2.3
	“Section 4.  Prices, Adjustment, and Taxes” is amended as follows:
	Paragraph 4.8 is deleted and replaced with the following:
	4.8
	In no event shall the Client’s total fiscal obligation under this Agreement exceed ONE MILLION EIGHT HUNDRED SIXTY-ONE THOUSAND ONE HUNDRED TWENTY-TWO DOLLARS (1,861,122).

	“Section 5.  Support Services” is amended as follows: 
	Paragraph 5.1 is deleted and replaced with the following:
	5.1 Telephone Support
	Paragraph 5.2 is deleted and replaced with the following:
	5.2 Web-based Support
	All clients have 24-hour access to our web resources. This includes all system documentation, EnvisionConnect upgrade files, and quarterly “Did You Know?” newsletter of system workflows tips.  Web resources allow clients to search Decade’s Knowledge Base of known EnvisionConnect issues and suggestions and instantly send issues to Decade technical support staff via an online support form.
	Paragraph 5.9 is inserted with the following:
	5.9 Modification of Support Services
	Decade may add to, or modify the services of sections 5.6 through 5.8.  
	Paragraph 6.1 is deleted and replaced with the following:

	6.1 
	The following services will be provided on a fee basis. Appendix A contains prices for license fees. Professional Service rates are identified in Appendix C.

	Paragraph 6.2 is deleted and replaced with the following:
	6.2 Support Initiated Outside Normal 
	Working Hours
	Decade’s normal working hours are 8:00 A.M. to 5:00 P.M., Pacific Time, Monday through Friday, with Federal and California State holidays excluded. If Client requires or initiates service outside these hours, Client will pay for such support at Decade’s prevailing rates.
	“Section 7.  Warranty and Limitation of Decade’s Liability” is deleted and replaced in its entirety with the following:
	7.
	7.1
	7.1.1
	The Licensed Programs have not been modified, changed or altered by anyone other than Decade or as authorized by Decade in writing; 

	7.1.2
	Client is operating the then-current version of the Licensed Programs; 

	7.1.3
	Client’s computer system is in good operating order and is installed in a suitable operating environment; 

	7.1.4
	Client’s computer system configuration used in the operation of the Licensed Programs meets Decade's approved specifications as contained in Appendix G – EnvisionConnect Public Portal Statement of Work; 

	7.1.5
	The error or defect is not caused by Client or its agents, employees or contractors; 

	7.1.6
	Client promptly notifies Decade of the error or defect when it is discovered; 

	7.1.7
	All fees then due to Decade have been paid; and 

	7.1.8
	Client is not otherwise in breach of its obligations under this Agreement. 

	7.2
	If Client notifies Decade of such error or defect and, after investigation by Decade, Decade determines that such error or defect occurred as a result of Client not being in compliance with one or more of the reasons listed in Section 7.1 above, then Client shall reimburse Decade at Decade's then prevailing rates for all costs incurred in investigating such error or defect.

	7.3
	7.3.1
	7.3.2
	7.4
	DECADE DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE LICENSED PROGRAMS SHALL MEET CLIENT'S REQUIREMENTS OR SHALL OPERATE IN COMBINATION WITH OTHER SOFTWARE OR SYSTEMS WHICH CLIENT SELECTS FOR USE, OR THAT THE OPERATION OF THE LICENSED PROGRAMS SHALL BE UNINTERRUPTED OR ERROR FREE, OR THAT ALL ERRORS AND DEFECTS HAVE BEEN IDENTIFIED AND CORRECTED BY DECADE.

	7.5
	Indemnity by Decade for Intellectual Property Infringement Claims 
	Except as otherwise provided, Decade, at its own expense, will defend, indemnify and hold Client harmless from any claim made or threatened or any suit or proceeding brought against Client insofar as it is based on an allegation that the EnvisionConnect software furnished by Decade under this Agreement infringes any copyright or patent in existence on the date the EnvisionConnect software was initially provided to Client, but only if Client does all of the following:

	7.5.1
	Notify Decade of that action in writing within a reasonable period of time (such that Decade suffers no prejudice to its rights)

	7.5.2
	Give Decade the right to control and direct the defense and settlement of that action;

	7.5.3
	Make no compromise, settlement, or admission of liability; and

	7.5.4
	Provide reasonable assistance and cooperates in the defense of that action at Decade’s reasonable expense

	7.5.5
	Procure for Client the right to continue using the infringing or potentially infringing EnvisionConnect software;

	7.5.6
	Replace the infringing or potentially infringing EnvisionConnect software with non-infringing software; or

	7.5.7
	Modify the infringing or potentially infringing EnvisionConnect software so that it becomes non-infringing.

	7.6
	Indemnification by Clients for Intellectual Property Infringement Claims

	7.6.1
	7.6.2
	Client acknowledges that the EnvisionConnect software is not designed, made or intended for any use in hazardous environments requiring fail-safe performance, such as in the operation of nuclear facilities, aircraft control, communications or navigation, air traffic control, medical devices, nuclear applications, missile and defense systems that could lead directly to death, personal injury or severe physical or environmental damage (“Unintended Uses”). In the event any of Client’s products incorporating any Licensed Material is used for any Unintended Uses, Client shall indemnify and hold Decade and its suppliers, successors and assigns harmless from any claims, losses, costs, damages, expenses or liability arising out of or in connection with any such Unintended Uses.

	7.7
	General Indemnification

	7.7.1
	Decade shall hold harmless, defend and indemnify Client and its officers, officials, employees and volunteers from and against all claims, damages, losses and expenses (except for claims pertaining to infringement of intellectual property rights, which are separately provided for above) including attorney fees brought by any third party, arising out of any breach of the Agreement by Decade, caused in whole or in part by any negligent act or omission of Decade, anyone employed by Decade or anyone for whose acts Decade may be liable, except to the extent caused by the negligence, omission, or willful misconduct of, or resulting from work performed by or at the direction of, the Client, its employees, agents, consultants or subcontractors.  However, Decade is not obligated to hold harmless, defend or indemnify Client unless Client does all of the following:
	7.7.1.1
	Notify Decade of the claims, damages, losses and/or expenses in writing within a reasonable period of time, such that Decade suffers no prejudice to its rights; 
	7.7.1.2
	Give Decade the right to control and direct the defense and settlement of that action;
	7.7.1.3
	Make no compromise, settlement or admission of liability; and
	7.7.1.4
	Provide reasonable assistance and cooperates in the defense of that action.


	7.8
	7.8.1
	Any modification of the EnvisionConnect software other than by Decade, or the combination of the software with non-Decade software or any hardware that fails to comply with the EnvisionConnect hardware and software requirements;

	7.8.2
	7.8.3
	7.8.4
	7.9
	DECADE SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER SUFFERED OR INCURRED BY CLIENT AS A CONSEQUENCE OF THE USE OR PERFORMANCE OF THE LICENSED PROGRAMS OR OTHERWISE, EVEN IF DECADE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY EVENT, EXCEPT AS EXPRESSLY PROVIDED HEREIN, DECADE SHALL NOT BE LIABLE FOR ANY LOSS, COST, EXPENSE OR DAMAGE TO CLIENT IN AN AMOUNT EXCEEDING THE SUM OF THE INITIAL LICENSE FEE ACTUALLY PAID BY CLIENT TO DECADE UNDER THIS AGREEMENT, WHETHER ARISING AS A RESULT OF: (A) ANY BREACH OF THIS AGREEMENT BY DECADE; (B) ANY ACT OR FAILURE TO ACT OF DECADE; OR (C) ANY CLAIM MADE AGAINST CLIENT BY ANY OTHER PARTY, EVEN IF DECADE HAS BEEN ADVISED OF THE CLAIM OR POTENTIAL CLAIM. CLIENT AGREES THAT IT SHALL NOT ASSERT ANY CLAIMS AGAINST DECADE BASED ON ANY THEORY OF STRICT LIABILITY.  

	“Section 8.  Client Responsibilities” is deleted and replaced in its entirety with the following:
	8.
	8.1
	Timely payment of Decade invoices.

	8.2
	Implementing and using a test system to install new Versions of the Software prior to installing said new Versions in a production environment.

	8.3
	Providing appropriate operating environment for Client’s computer system, Client employees, and Decade staff when at Client location.

	8.4
	Scheduled training to properly prepare Client's staff to use Licensed Programs.

	8.5
	Backing up files and Licensed Programs daily, or whenever they change, and keeping them in a secure place.

	8.6
	Notifying Decade of a problem as soon it appears

	“Section 10.  Early Termination” is deleted and replaced in its entirety with the following: 
	10.
	10.1
	Either party may terminate this Agreement for a material breach of this Agreement, provided that the party in default has not cured or corrected such breach within thirty (30) days of receiving notice of such breach from the non-breaching party. Such termination may be in addition to any other rights and remedies the terminating party may have at law or in equity.

	10.2
	This Agreement may be terminated by either party at any time without a requirement of good cause upon one-hundred-eighty (180) days’ written notice of intent to terminate to the other party. Termination may be delayed beyond the one-hundred-eighty (180) days by mutual consent and renewable ninety (90) day’s prior written notice(s) of a request(s) to delay termination. 

	“Section 11.  Actions Upon Termination” is deleted and replaced in its entirety with the following:
	11.
	11.1
	Client will cease using Licensed Materials immediately upon termination.

	11.2
	Within thirty (30) days after termination for any reason, Client will furnish Decade an affidavit certifying that the original and all copies, in whole or in part, of the Licensed Materials have been returned to Decade or destroyed by Client.

	11.3
	Client will pay all amounts due Decade.

	“Section 12.  Decade Staff” is inserted as follows:
	12.
	12.1
	Client shall not attempt to hire any current or former Decade staff member without prior written consent from Decade.

	“Section 13.  Access to Client Systems” is renumbered as “Section 13. Access to Client Systems” and is deleted and replaced in its entirety with the following:
	13.
	13.1
	Client agrees to install such telephone lines, communications software, and communications equipment necessary to allow remote access to Client's computer system.  This access will be used to provide technical support and problem resolution.  Client shall install its own security measures to prevent unauthorized access.  Client shall be responsible for all expenses associated with obtaining and installing such telephone lines and communication equipment.  Decade shall provide Client with the appropriate communication software at no additional cost.  In the event Decade has to access Client's system remotely, Client shall reimburse Decade for the cost of the telephone call.

	“Section 13. Notice” is renumbered as “Section 14.Notice” and is deleted and replaced in its entirety with the following:
	14.
	14.1
	Any notice, request, demand, consent, or other communications provided or permitted hereunder shall be in writing and given by personal delivery, transmitted by facsimile, or sent by ordinary mail, postage paid, addressed to the party for which it is intended at its address as follows:

	“Section 14.  Non-Discrimination and Other Requirements” is renumbered as “Section 15. Non Discrimination and Other Requirements” and corresponding paragraphs numbered sequentially:
	“Section 15.  Compliance with San Mateo County Employee Jury Service Ordinance” is renumbered as “Section 16.  Compliance with San Mateo County Employee Jury Service Ordinance”.
	“Section 16.  General” is renumbered as “Section 17.  General” and deleted and replaced in its entirety with the following:
	17.
	17.1
	Any clause of this Agreement found to be unenforceable shall be severed from this Agreement and the remainder of the Agreement shall remain in full force and effect.

	17.2
	Any waiver of any clause of this Agreement shall not constitute a subsequent waiver of that clause or any other clause. Failure or delay of either party to enforce compliance with any clause shall not constitute a waiver of such clause.

	17.3
	This Agreement shall be governed by California law, and the court of competent jurisdiction shall be in Redwood City, California.

	17.4
	This Agreement replaces all other prior agreements, orally or in writing, relating to the subject matter contained herein, including any made by other parties such as distributors, consultants, dealers or resellers. This Agreement can only be modified in writing as approved by authorized signatories of both parties.

	17.5
	This Agreement is binding upon and shall inure to the benefit of the legal successors and assigns of the parties.
	Appendix A, Section A.4 Five Year Contract Costs is deleted and replaced in its entirety with the following:
	A.4 Ten Year Contract Costs 
	Appendix A, Section A.5 Payment Schedule is deleted and replaced in its entirety with the following:
	License and Support Fees
	Payment Percentage:
	EnvisionConnect Portal Payment Schedule
	All invoices are payable net thirty (30) days.
	Appendix B.  Date and Term is deleted and replaced in its entirety with the following:
	This Agreement shall become effective as specified below (“Effective Date”) or when Decade provides the Licensed Programs or services hereunder, whichever is earlier.
	The month and day of the Effective Date shall determine the anniversary date (hereinafter “Anniversary Date”)
	This Agreement shall have a term of ten (10) years, 06/01/2007 to 05/31/2017.
	Milestone Summary
	Milestone
	Date
	Effective Date
	06/01/2007
	Anniversary Date
	06/01/2007
	Agreement Term Begins
	06/01/2007
	Agreement Term Ends
	05/31/2017
	Appendix F.  Third Party Software is incorporated herein as Appendix F Third Party Software. 
	Appendix G.  EnvisionConnect Public Portal Statement of Work is incorporated herein as Appendix G EnvisionConnect Public Portal Statement of Work.
	Appendix H.  CERS Electronic Reporting Transition Plan is incorporated herein as Appendix H CERS Electronic Reporting Transition Plan

	All other terms and conditions of the agreement dated May 15, 2007, including the subsequent Amendment 1 to the Agreement between the County and Contractor shall remain in full force and effect. 
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