SERVICE CONTRACT

THIS SERVICE CONTRACT (*Cantract”) is entered into as of tiie date specified in Paragraph 1(d) by and between the Owner identified in Paragraph 1(a)
and the Contractor identificd in Paragrmaph 1(b).

1. DEFINITIONS. As used in this Contract, the following terms shall have fhe following ineanings:

a. owner: County of San Mateo, as Owner, and Orchard Commem Inc., a8 Managing Agent, located at 2055

Laurelwood Road, Suite 130, Santa Clara, CA 96054. "Owner" includes Owner’s Authorized R ive, if any, and if Owner is a joint

venture or pannenlnp, any partner or joint venturer in such partnership or joint venture, and any and all ownen, shareholders, directors, officers,
agents, and employees of Owner. “Owner” shall further mean and include Orchard Management Services or any other management

comipany acling as agent for Owner.

b.Contraotor: Inteiligent Technology and Services, Inc. 1301 Serpentine Lane, Suite 101, Pleasanton, CA 94566.
cAuthorized Representative: Lola Abdoun, 925-426-5013

d. Contreot Date; December 5, 2013

c. Project  # 7700 — Circle Star {One Circle Star Way, San Carlos, CA 94070)

f. Work: The “Work" shnll mean the products and services set forth in Exhibit A. Contractor will provide and fitrnish all of the nmleruls,eqmpmem,
lools, lies, services, hinery, hoists, models, molds, appliances, cartage, lndders, fixed and ble scaffolding, r ys, staging,
implements, power, o!lur facilifies of every kind and descri] , and labor yori of the Work

& Plans and Specifications: The *Plans and Sperifications” shall ncan those plans, rendevings, dmwmgs, and lists of specifications which Owner
supplies to Contractor to descnbe the Work, which ave attached as Exhibit A.

h. Contract Documents: The "Contract Documenls" means the Plans and Specifications, ﬂm Contract, all modifications or additions hereto, and alt
change orders executed in regard to the Work. All Exhibits attached hereto are P d in this Confract.

i. Contract Tarm: December 5, 2013 through December 31, 2014, and continuing thereafter on a month-to-month basis,
unless terminated earlier pursuant to Section 21 (Termlnation) described below,

J- Contract Price: In an amount up to One Thousand Six Hundred Fourteen and 00/100 Dollars ($1,614.00) semi annually
for the preventative maintenance of the equipment located at One Circle Star Way, San Carlos, CA 94070 as referenced

on Exhibit A attached hereto.

The Contract Price includ by C of all sales and/or use txes, as well as any other taxes imposed by any unit of government on the
ruaterials, services, and labor furnished by Contractor, as well as all permit fees and other governmental charges. In construction coniracts, Owner shall
withhold Ten Percent (10%) from each payment as a retention against defects and failuves of performance hereunder, and shall make final payment of
all sums due to Coniractor, less any back charges and other Habilities of Contractor, sixty (60) days after recordation or waiver of the Notice of
Completion as required by Scction 2f. Contractor shall perform the Work at the Contract Price during the Term, and the Contract Price shall not be
subject to increase for any reason whatsoever without the express written consent of Owiier.

k. Payment Terms: Net 30 days.

2. PERFORMANCE OF WORK.

a. Contractor shall perforni and provide everything required to complete the Work in a first-class, diligent, efficient, expeditious, professional, and
workmanlike manier, including, without limitation, all supervision, Iabor, tools and p alflin stnci accordance with the Plans and
Spec:ﬁmhons nnd applicable f«kml,sme :md local mma and msulnhom, including, but not lmud to, all statutes and rules relating to nfe!y,

1, boxic or h tion, and lo the satisf; chwuer G
for lenders, 1( nny. No additional p i shan be aliowed tn C in the event that governmentai directions require extra \vorl: Any Work
which does not meet these is in all parti is defective. Until approved by Owner, no part of the Work shall be deemed 1o have been
complehcd.

b. G shall be responsible for initiating, maintaining, and supervising alt ble and 'y safety p jons and p
but not limited to all such matters required by law or any public entity) in connection with the Work, nmi provide necessary pmtecuon to prevent
damage, loss, or injury to persons, the Work and related materinis and tools, and pmperty (including tmu, shrubs, lmu, walks, pavemient, roadways,
structures, utilities and underground fiacilities on the Property). All damag: sed by Continctor, any lier or other person divectly
or indirectly employed by them, shatl be the responsibility of and died by (‘ Owner shall have no reaponmblhly for safety of peyson or
property in regard to the Work.

¢. Except for employees who are quahﬁod and certifi eawd to do 50, Contractor will not dmecl, suffer, or permit any of its employees to handle, use,

Gucludi

manufacture, store, or dispose of any fk ) wastes or materials, toxic wasles or materials, petroleum
pmducls or derivatives, or other nmllm- b or any ul mb;ect to lation by state, fedcml or local laws, rules, or uxulahmus relating

ion of the envil lation of such al | Laws"), wh n effect or hereaft d (such
mak-rmls are collectively mfen'cd to herein as “Hazardous Maum.b”) i or sbout the Work or an the h’o}cm Contractor shall not suffer or permitany
annrdous Materials to be used in any manner not fully in compli with a)i Envi 1 Laws, nor shall Contracior suffer or permit the Project to

d wnh I ials. Further, G and its sul ngmls, servants, and emplayees shall not use any

Hazardous Materi tion with the Wark without full dlsclo.\ure bnnd the cxpmss written consent of Owmer, and in full compliance with afl
Environmental laws, xmd without contaminating the Project with shall i O\vner ﬁu- any loss, damuge or claim
resulting from a violation of this provision, I, in the conrse of completing the Work, C any sucl: H: Materials

asbestos and PCB's, which werc not expressly identified as part of the Work in the Conhml Documents, Contractor shall stop work on that pomon of
the Work and imumediately notify Owner by phone (followed | by wrikten nofice within three (3) days), Comractor shall not proceed with the Work in
msud to the area.of such a dlscovexy until given wrmen notice to do so by Owner.

sole and bility for job site conditions during the performance of this project, at all time when Conteactor is
eugaged upon the work, and shail make sure that the Jobsne is safe for Contractor’s workimen and others, Contractor shal indemnify Owner against any
clairns, demands, or liabilities for physwal in| Jury or property damage resulting from breach of this provision.
e C full responsibility for the y of all lines, levels, and and their relation to benchmarks, property lincs,
roference lines, and the work of Owner or other trades. Where dimensions are governed by conditiouts already established, C is ible for
correct knowledge of such conditions. No variation from specified lines, grades, or dimensions shall be made except with wnmn permmum of Owner.
Al work shall be made to conform to actual, final conditions as they develop in the course of construction.
f. Within ten (10) days after substantial completion of the Work, subject anly fo sninor punch list items, Contracior shall record and provide Owner a
copy of a Notice of Completion or obtain Owner’s written waiver thereof. The cost of recording the Notice shall be n part of the Contyact Price.

3. MODIFICATIONS TO THE CONTRACT OR THE WORK. Any changes or modifications regarding the \Vork or this Contract must be in writing and
approved by Owner. The cost of approved changes or modifications shall be agreed upon between Owner and Contractor in writing before additional
labar or materials are supplied. if the Contract is based on unit prices, the Contract Price shall be increased or decreased by the number of units
affected. All work performed by Contracior shall be deemed to be part of the Work and provided pursuant to the Contract Price, unless a writien
change order is executed. A change order shall specify whether the change is an increase or decrease in the Work, specify my resulnng increase or
decrease in the Confract Price, and detail any related change in the schedule of performance. If no i or d in price is sp d in a change
order, then the Wark, as amended by the change order, shall be performed for the Contract Price apecified herein. Unless the schiedule of performance
is changed in the clumge order, it shall remain as set forll\ Tierein. Owner may order exiras at any time, and may omit from the Work any part thereof
by so divecting Contractor in writing, and in such event the Contract Price slmll be proportionately adjusted.

4. INSPECTION OF FLANS AND SPECIFICATIONS AND JOBSITE. Ci knowledges that it has ined, and is familiar with, the Plans and
Specifications for the Work, the job location, the jobm: and any materials or construction ndJauM toor undcrlying the Work, and that it has
performed such investigation as it d: d ke in regard to such matters. Contractor has based ils dcagu, bid, mxd/ur price solely on its own
mveshgnnon and evaluation, and has not relied on any esti ion; or other inf d by Owner, except for the Plans
and Specifications. If in the course of performing the Work, Contractor becomes awase of any mbsuxfncc or prcv»ously covered condition of the jobsite
which differs materially from that shown in the Contract Dy , then C tor shall i diately notify Owner by phone and thereafier in
writing. Contractor shall not proceed with the Work in this aren until given written direction to do so by Owner. Contmchrmd mer sholl agree on
a Change Order fo accommodate any such conditions which could not reasonably have been d d and/ot anticipated by C

5. CONDUCT OF WORK. Contiuctor shall coordinate its Work with other dovs, and liers as di d by Owner and shall fully
cooperate with Owner and all other persons to the end that the Work and the Project may be perfommd and completed in the most expeditious and
efficient manner, In the event Owner nofifies Contractor in writing that it is necessary for Contructor to delay its Work in order that other poitions of
the Project may proceed, Contractor shall be free of responsibility for such delay, and Owner shall have no liability to Contractor for any increased
expense of Contractor’s performance. Contractar must at all times exercise dae care to protect all other portions of the Project from damage by its
operations and delivery. In the eventany pomon of the Project is damaged by Contractor with or withont falt, such damage shall be promptly rep

to the satisfaction of Owner at C




6. LICENSING. if Contractor must be licensed to perform the Work, Contractor vepresents that it is, and will at all times during bidding and
performance hereof, be ticensed to perform the Work by the Contractar's State Licensing Board or other agency having jurisdiction aver such licenses,
and that ajl sul will be li d. K jon of a valid license shall be a condition of payment, and Owner shall not be required to pay for any
work perfc d by C. if it was unli whcntheworkwudoneorlﬂllemmpaynnntquumdorsu@tnnfworkwperfnrmedby
nu unboenaed subcontractor. Owner may declare this Agreement void and remove Contractor from the jobsite in the event that it is determined that
any sul d. Contrach shallsupply toOwnerawpyofllslmnseatﬁlcslnnofperfnrmmee,mdutunyhme
ﬂmrenfm' upon reguest, and shnll advise Owner immediately, in writing, if its licansed status changes during the performasice of this contract.

7. RESPONSIBILITY FOR DESIGN DEFECTS AND WORK PERFORMED BY OTHERS. If at any lime, Contractor perceives that

there nye any design defects in regard to the Work (including the interplay of the Work with work performed by others), such that the fina} product
produced by following the Plans and Spemﬁcahons will not be of first quality, it is the mponsllnllly of Contractor to nohfy Owmer in wﬁ!mg,zmd if
Condractor does not do so, then any defect in the Work resuiting therefrom will be ihe responsibility of Cr shalt

design, workmanship, and matesials of all related, dependent, or adjacent work performed by any other persons, upon whose work Canlracwr must
build or depend. Uniess Contractor notifies Owner in writing of defects in such work, or that such work is not a suitable f for C s
‘Work, Cantractor shall be d d 1o have d all such work as a suitable foundation, free of defeets, and shall be responsible for any defects in or
additional expenses of Contractor's Work or the Project caused by any defects in or lack of suitability of such preceding work.

8. USE AND CLEAN-UP. Contractor shall not interfere with the business opeeation of Owner or its tenants, Contractor shali keep its Work and the

jobsite cleaned up as it progr and, upon completion, shall clean the same thoroughly and remove any and all rubbish and debris resulting from the

Work from the Froject.

9. SCHEDULE OF WORK. Time is of the essence of this Contract. Contractor hias taken into ideration and made for dehys and i
hindrances incidental fo the Work, whether arising out of delays in g taterial or work adverse weather conditions, strikes, minor omissions

or alterations or otherwise, In the event Confractor shall fail to perform the Work as scheduled, or if in Owner’s judgment insufficient ) men, taols, or f
materials are scheduled or on the job to insure timely compl and it with the schedule, Owner shall have the right to terminate this

Contract and to contract said Work to other persons, In such event, or in the event Contractor abandons the Work or fails to begin the Work, Owner

may finish the Wark usmg its own forces or other sul l its di: i nnd chnrgp the cost thereof, in excess of what would have been paid

to G under the A , as well as any resulting loss ord ge, i >3 ges b of dclny or penalties paid by Owner, to

Cantractor, or against any y available retention.

10. INTERRUFTION OF WOBK. I, as a result of causes beyond the contral of Owner, including labor problems, Owner iders it inadvisable to
proceed with the Project, Contractor shiall immediately cease work upon receipt of written notice o do so from me,r, until such time as Owner
determines lhat wark shall recommence, at which time Contractor shall promnptly resume work upon notice from Owner. Contractor shall ot be
entitled to any damages or on af any such cessation or interruption of work.

P

11, CONTINUOUS PERFORMANCE. Upon notification from Owner, Contracior will begin work on the job within forty eight (48) hours, and will
rentain constantly and continuously on the job except as agreed in wriling with Owner, supervising sanw by a competent foreman and performing same
with compelent and appropriately skilled workmen, antil it is completed. Contractor shall at all times keep sufficient roen on the job, and provide
sufficient materials and tools, and schedule such additional shifts or overfinie as necessary to insure timely completion.

12. PERMITS. The Contractor shall obhm and pny !or (s part of the Cmm-n.cl Price) all permits required to complete the Work in secordance with all
local, state and federal constifutes a y that all of the Work has been performed pursuant io
valid pemuu obhnwd after full dlsclosme to the permmmg agency, that all inspecti Imve been rfc d by ies, that in the course
of such i howed all Work ta the insp , and that all g pprovals were b
which the ir pé lud the ap y to view all niitters I:emg approved or mxpemad.

Ty b !
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13. MATERIALS. Unless omerwmc speﬂf l.'d nll malcnnls uscd by Ce in the per of the Work shall be as specified in the Flans and
Speclﬁuﬁnns, shall be furnisk and shall be new and of first quality and subject to approval of Owner.

shall, if required, firnish sati Y mdﬂwe as w the lund and quality of materials. Any deviations from specified materials must be
npproved in vmhns in advance by Owner.

4. EQUIFMENT. In the event that Contractor rents or Jeases equipment to complete and/or perform the Work, Contractor agrees that it shall be solely
ible for such eq ', untit itis d to its source, Such vesponsibility shall include, but not be limited to, liability, five, theft, vandalism
and use by any i C shall i ify Owner, and anyone directly or indirectly employed by Ownter, from and against any
and all claims relating b or msu\g from the possession, use or presence on the job site of equipment. Any use of Owner's tools or eqmpmenl shall be at
the sole risk of Contractor, and Cantractor takes same "AS I5* and after satisfying itself that the equipinent is in safe and usable condition. Conlractor
will assume responsibility for and indemnify Owner against, any claims resulting from sich use. Continctor wifl retuin all such tools and equipment to
Owner in the condition moewed and will indemnify Owner for nny loss or damage fo sucln uems whde being used by Contractor, If Owner’s personnel
operate any tools or equiy for , Ownier's p {l be during such operation, whether
d by C or not, and C will indemnify Owner against any claims msulm\g fmm such operations.

Py

15. SERVICES PRIOR TO EXECUTION. To the extent any portion of the Work was performed prior to the date this Contract was executed, all such
Work shall be governed by the terms and conditions of this Contract and shall be deemed to be a part of the Work. Contractor shall not be entitled to
any compensation for such prior acfivities and services except as expressly provided herein. If this Contract has been sent or delivered to Contractor,
and Contractor begins work withont returning a signed copy of the Agreement to Owner, then C shall be di d to have pted all of the
terms and conditions of this Contract as sent or delivered to Contractor, as if this Contract had been signed and retumed to Owner. By starting the
Work liereunder, Contractor agrees that contrary or additional terms or conditions set forth on any acceptance or other form provided by Conteactor
shall be of no force or effect.

16. CONDITIONS TO PAYMENT. All ﬁmds paul Contractor shall fivst be used by C to disct bligations incurred by Contractor in
performance of the Work herein shalf be submitted o Owner no Inter thun the 10th dnyofcu:h month, and shall show the Job
Number, if any. If the Work is on a time and ma!eml basis, time sheets and invoices must be supplied and 2] s i Final

payment shall not refieve Contractor of responsibility for faulty materials or workmanship connected with the Work Unleu otherwise specified,
Contractor shall carrect, repair and rentedy any defect in the Work or in the materials or equipment incorporated in the Work instalied or supplied by
Contractor, regardless of the cause of the defect, If any claims arising out of or in connection with Contructors performance of the Work are
outstanding at the time any payment becomes due, Owner may withholkd the amount of such claims until they ave settled.

17, DAMAGES FOR NON-FERFORMANCE. Contractor represents and warrants that Conteactor is experienced and knowledgeable in estimating and
bidding of jobs similar to the Work; that Contractor has thoroughly reviewed the Plans and Specifications and this Contract; that the Contract Price
represents Contractor's actual and expecled cost of lbor and materials required lo perform the Work, plus a reasonable amount far profit and overhead
expense; and that the Contract Price does not resuit from an artificially tow bid. Contractor will be liable to Owner for ils costs and expenses (including
delay damages) if Owner is vequired to re-bid the Work becanse of Contractor’s inability or unwillingness to perform the Work at the agreed Contract
Price.

18. INDEMNIFICATION,
a, Contractor shall mdmmn‘y, defend and hald Owner :nd mer'n management company hanmless lmm aud against any tmd afl clmms, demands
cawses of action, setiements, jud, and i g, but not Jimited to, nuomey: foes and cnsts, i .., or directly

from pernonal m)m'y or dealh, property d. ar intangible p y loss, d or alleged to have been ined by any | org: or
person, ployees of Ce and any sul y in ion with the Contractar's (including agents, servants, cmploycu or
tactors) fault, gligence, breach of , witlful mi duct, or violation of law . shall be proportionately responsible for
damages only to the extent caused thereby. Inno event shall cither party ‘be liable to the ofher for any pumhve, or exemplary damnges
b. if Owner shall pay, or cause to be paid, or become linble to pay, any sums of money for which C is liable or responsib} underor by reason

of this Contract, including attorney's fees, investigative expenses, and any and alf charges and expenses of whatsoever kind and nature, Contractor shall
reimburse Owner for sucl: expenses on Owner's written demnnd by payment made within ten (10) days of such demand.

©. As used throughout this Contract a requi that G fy” Owner, means the scope of indemnnity and defense described in this
Paragraph 18,
d. Confractor releases Owner from any liability for death, injury, or property damage i d during the perf of the Work.

19. MECHANIC'S LIENS.

2. Contractor shall have no right or interest in the Project and hercby waives and releases all liens, stop notice rights or rights of lien now existing or
that may hereafier arise, under any present or future law, for work, labor or services performed or materials or documents furnished under this
Contract.

b. Confractor agues to pay prompuy for all materials furnished or labor pesformed in connection with its work performed pursuant to this Contract.
C agrees to fy, from and against, and to keep the Project free and clear of, any and all claims, liens and liabilities (including costs and
expenses of defending such claims) arising or alieged to have arisen from any claim by any labayer, mnhenalmm or subcontracfor for materials




furm:hed or labor performed in connection with the Work. In Hitat regard, Contractor agrees to execute such affidavits, lien waivers and similar

as may be ired by Owner incident to the making of payments to Contractor under this Contract.
¢. Contractor shall at alf times pay all federal and state taxes, withholdings, and subventions h:wmg to do with the performance of the Wark or the
workers performing same, and shafl further pay all amounts contractuatly due to any union or union health ar penision fund relating to labor p
an this job.
d. In the event that any lien is placed upon the Property as a result of C ’s activities, shall indemnify Owner from all liability
thereunder, shall forthwith take all y action & the ] of the said lien, and on request of Owner, shall provide a bond for the removal
of the said lien. 1n the event fhat Contractar falls to do so within ten (10) days aﬂer nohce from Cwner, then Owner may take any action necessay to
remove the lien, including the posting of a bond or the pay of a setth , all of which shall be at the expense of Contractor.
€. Owner has the right to withhold payment for any part of the Work if Contmcﬁor fails to pumdc satisfactory evidence that all current bills for labor,
ma!emk, and other job-nh!ed linbilities of Contractor have been paid, and Owner has the right to require lien releases from laborers, unions,

,and as a condition of any payment.
20. DISFUTES. Should a dispute arise duriug the perf of the Work L and Owner concerning the Work, Contractor shall
continue the Work in d: with this C ; provided, b , that Owner sludl continue to make payment for services in accordance with

this Contract for that portion of the Wark not in dispute.

21. TERMINATION OF CONTRACT.
a. Owner shall have fhe right to cancel and terminate this Contract with or without cause at any fime upon ten (10} days written notice to Contractor.

b. 1f the property is sold, the ter on the date of sale unless the contract is assumed by the new Purchaser of the property.

¢. In the event Owney carcels or terminates this Contract wnﬂ:om cause, Contractor shall be paid for all Work performed throsgh the effective date of
the Hlation or termination, with mh tobep d as of the effective date of the 1iati ion. Such p shall be
Contractor’s sole remedy for such i 1 or Hlation, and C waives any and all claims Commcmr may have that such termination or

canceliation was wrongful in any respect.

d. In the event Owner cancels or terminaies lhu Contract for cause, which shall be deemed to exist if, in the sale opinion of Owner:

1 G fails to provid: and labar 1o do the Work ealled for in this Contract on a timely basis, or

2) Contractor fails to furnish sufficient quantities of material to keep up with the progress of the Work, or

$) Contractor fails fo perforin the Work as scheduled, or

4) Contractor fails to pay any subconfraciors, materialman or other individnat or entity to whom Contractor is obligated on the Work, whether or not

such failure resulis in the filing of a mechanie's or materialman's lien against the Project, or

5) Contmctor fails to meet the requirements or specifications of the Work ou this Cantract, then

Contractor shall not be entitled to receive any fuither paymem unhl the Work hu been compkhd and Owner shall deduct from any such further
payment all damages suffered by Owner, whether direct, i | or otherwise, If the cost of completing Contractor’s Work, plus the

amounts previously paid by Owner to Conmctm under this Contract exceeds the Contract price for the Work, Contractor shall pay such excess fo

Owner on demand.

e. I the Contractor is adjudged bankrupt or becomes a debtor under any chapier of the Bankruptcy Code, or filesa peimnn for rellcf under any chnpur

of the Bankruprcy Code, or if he makes a general assignment for the benefit of his creditors, or if 2 i don Y, Of

if he disregards laws, , rules, Iations or orders of anty public anthority having jurisdiction, urothen\nu is guilty of a maknul breach of

any provision of this Contract, Owner n\a; termxmle this Contract jimmediately on giving written notice of such termination o Contractor, and Owner
shall have the dies specified in Sul graph ¢ above.
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22, DEFAULT BY OWNER Owner shall not be in breach or default of this Contract imless and until Owner lias been given sixty (60) days notice of the
act or omission alleged to constitute the breach ot default, and has within that time faited 1o cure the breach or default.

23. WAIVER. No waiver of any provision hereof shall be enforoed against Owner unless Owner shall have agreed in writing to waive said provision,
and no waiver of any ferm or condition hereof, or any breach ar violation of or default under such tevms and conditions shalt prevent Owner from
enforcing the same or other tenmns or conditions upon any subsequent breach thereof,

24, WARRANTY. Contractor fully warrants that all product lied in ion with the Work and this Contract are new and of good
workmanship and quality, free of faults and defects and in confommy with the Plans and Specifications and the Contract Documents. Contractar
guarantees all wodcmnnslup, Tabor, and materials against defects. Upan written notice from Owner that products or work hip are not satisfi Y,

Contractor agrees within ten (103 days after uotice to begin and proceed with reasonable diligence io mpmr zaid products or wcernnahlp ina
satisfactory manner at its own cost and expense, Contractor further agrees that if Owner nofifies Contractor that such defegts arc a dnngerto life or
property, or interfering with Owner’s tual and/or busi {ations with others, including tenants, Ce will treat such repairs as an
emergency and begin correction of the defects as soon as possibie, and in any cvent within forty eight (48) hours of notice. If Contractor fails fo proceed
as above stated, Owner ray, without further notice to Contractor, proceed to arrange for such work to be done at the expense of the Contractor, which
shall pay for same within five (5) days of receipt of bill from Owner, or Owner may deduct payment from monies not yet paid to Contractor. If in
repairing its own work Contractor damages the work of any other's, vepairing and paylng for repairs of such other work is incinded in Contractor’s
responsibility.

25, IN!UBANCE. At lls pense, C shall nmintain in full force and effect, the following policies of insurance:
a. i i with the laws of the State of California;
b Comprcllenswe Geneml uablhly, Bcdxly ln_yury and Property Damnge, mcludmg Brond !’orm hbpcrty Damage rge (including Completed
/Products age, Blanket C P coverage, Personal Injury coverage,

Ermrsmdf‘ jssio 1 linbility .,,,nndwl\eremyfypeof dergy mrku pplicable, XCU, in an amount not less than
$2,000,000 Combined Smsle Linit bodily injury and propesty damage liability. C r's indemni igations to Owner shall be insured under
such Compuheuswe Generat Linbility insurance.

bile Liability i on alf owned, non-owned, hired or leased anlomotive eqmpmenl used in the performance of the Work in an amount

uot less than a combined single limit of $1,000,000 for badily injury and $100,000 for property damage.
d. Contractor may also carry such other insurance as it may desive for its own protection.

e All§ wluch C is d bcan‘y der shiall be cacried with an insurer or i who are Y to and app

Owner, ander polic isfactory fo and pp) d by Owner, and shail name Owner as an additional insured, and shall be primary, with Owner'’s
insurance policies non-contributing.

f. Contractor shall submit to Owner Certificates of I as evid of the ired in this Py h. If the i certificates are
not submitted within fi (teen {15) dnys from the date of this Oummcl this Contract raay y be canceled lmmedmely at Owuer's option. Each Certificate will
bear an end; or g right of cllati d n ige without at Jeast thirty (80) days prior written notice, except for
non-paynent which shall be ten (10) d.uys prior written notice, to be d;lweved by urhﬁad or mguhered mail fo Owner. Should any policy be canceled
before final p to Co tor fails to other i as specified, Owner may, but is not required to, procure

such insurance and deduct the cost fmm any sum due Contractor under this Contract (or bill Contractor for such sum).

26. ROYAI.TES AND mnm Ifany design, device, material or process covered by patent or copyright is used by Contractor, Contrctor shall obtain
alt and ions to use the same, and shall indemnify Owner from and against any and all loss or expense arising out of or in
connection wxﬂ\ the use of such device, design, matexial or prooess.

27. STATUS OF CONTRACTOR. Contractor acknowledges and agrees that it is acting under this Coniract solely as an independent contractor, and not
as a pariner, joint venturer or employee of Owner. Contractor shall have no authority fo act for, bind, or obligate Owner in any manner whatsoever,
except as specifically nuthorized in writing by Owner. No conlractual relationship shall be entered into between Contractor and any other person in
canneciion with the Project covered by this Contract except as agreed to by Owner in writing.

28, RELEASE OF INFORMATION. Contmctor shall not, without the prior writien approval of Owner, make any news releases, public
denials or confirmations relating to the subject matter of this Contract, or disclose any privileged or confidential information obtained in conuection
with this Contract to any third party withont the prior written consent of Ownter.

29, GENERAL PROVISIONS,
a. Bindmg Contract. Owner and Contractor agree hat this Contract is to be bmdmg upon all successors, permitied assigns, heirs, executors and
administrators (but this section does not authorize any assig otherwise p d by this C ), The liability of Owner hereunder, and any
redm“agams! Owner, is llmlhed o the Owner's equily intcrest in the Project and in no event shall any other property or assets of Qwner, its pnunts, its
idiaries, or its shareh , officers, agents, Joint or ofhers with Owner, be subject to-any claim
hereunder. The obligations of Owner under this Agrecment am not’ intended to and shall no! be personally binding on, nor shall any resort be had to the
private properties of, md of Owner's parent comp , partners, sharehold Jjoint , nov Owner’s i t, asset, and/or
1g but not limited to Orchard M:uugemem Serviges, and the respechve trustees, dimclors, officers, pariners, bencﬁmnnu,
stockholders, emploo'ees, or ngems of any of the foregoing or of Owner.
b, Inspection And Submission Of Samplea. Contractor shall furnish Owner with access to the Work, and with every opportunity and facility for
inspection of the Work. Contractor shall deliver to Ownier on request, without charge, properly identified test specimens of materials required by the




Flans nnd Specifications ar to be used in the Work, If any mspeciwn is reqmred by Owner or the Plans and Specifications, and such part of the Work is
d by C prior to insp , it must be

¢. Reports And Audits. Contractor will supp]y Owner with such dm'ly repotts omlly or in writing, as are from time to time requested by Owner. At

Owner's request, Contractor will allow Owner or its representatives the right to review and audit any of Contractor’s books and records relating to

performance of the Work or to this Contract.

d. Observance Of Owner’s Rules, Regulations, And Direct] C shall at all times abey and comply with all of Owner's rukes, regulations,
and directions relating fo the job, and to ;obme safety (but nothing set forth herein shall s resp ility for of o safe
Jobsite and safety during the performance of the Work). Contractor shall forbid the usc or of alcoholic | ges ar drugs on the jobsite at

any time, and shali not utilize any workees who are under the influence of drugs or alcohol at any time in regard (o the work or on the jobsite. If Owner
gives notice to Contractor of a violation of the above rules, Contractor shall forthwith remove the offending worker fromi further participation in the
pﬂfcrmﬂnee of the Work.

bility For Contractor’s Tools And Materials, C: i be ible to protect its own tools and materials, until attached toa
strucmm on the Property, and accordingly, Owner shall not be lmble to Comm:lox for any theft, loss, or damage to tools, matemls, or other property of
Contractor used on the job or present on the job site.
f, Care For Property. Contrctor shiall fake proper care for all buildings, construction, sidewalks, cusbs, gutlers, plants, materials, tools and other
property of Owner or other subcontiactors, and other property located on the Pmpeny, nnd shnll be mpmmble b  pay | for any waste or damage
occurring to such properly which is caused by Confractor or its activities, regs of
8. Removal PmmJobalie. In the :vem that, under any pmvmou of this Contract, Owner removes Contmctor from the Jjobsite, Owner may and shall
take possession of all matcrials, app hoolx, and equip on the site, or materials in p located, and C shal take all
necessary action to allow Owner to do so. ‘Under such circunistances, Owner may complete - the work with its own forces, or through others, and
Contractor will pay to Owner any excess of expense of doing so over what wonld have been paid hereunder to Contractor for the said perfonmnu
h. Bonding. If bonding is required in the Plans and Specifications, then Contractor shall provide the bond requived by Owner for faithful performance
and/or labor and material, In the event that Owner requesis a bond after the execution of this Contract, and which was not a part of the price hiereof,
then Contractor shall obtain same and Owner shall pay for the said bond as an extra, but if Contractor is unable to bond as requested, Owner may
terminate this Contract without further linbility. Bond(s) shall be executed by a corporate suyety li d as such and ptable to Owner, and shall be
in a form acceptable fo Owneyr. Itis agreed that no change, alteration, or smodification in or deviation from fliis Contract or the Plans and Specifications
shail release or exonerate, in whole or in part, any surety of any bond given in connection with this Coniract or the Work.
i. Picketing And Union Activities. In the cvent that there is picketing at thie jobsite and Owner establishes a separale gate for the use of Coutractor, then
C shall be required to complete the Work and man the job without regard to any pickets at the said second gate. Contractor shail in no event
be excused from performance of any obligations hereunder by sny matters related to labor unions.
. Governing Law. This Contract shall be gaverned by the lawsz of the State of Californin.
k t.
1) Contenctor shall not nssign or transfer any interest in this Contract or in any monies due or to become due hereunder either voluntanily or
mvoluntarily or by operation of Jaw without the written consent of Owner. A change of more than Lwenty percent (Z0%) on a cumulative basis of any
ownership interest in Contractor shall constitute an assignment of this Contract.
2) Owner may assign and/or transfer its intevest in this Contract at any time without the 1 of C luding, without limitation, toa
lender as collateral security for a loan. On such assignment, Owner shall be relieved of any and all further obligations to Contractor under this
Canitract, and Contractor agrees to look solely to the assignee or transferee of this Contract in the event of any default under this Contract,
I. Place Of Mahng,l’lwe Of Pexformance, This contract is made in Santa Clara County. It is not fo be considered made uniil a signed copy of the

tached hereto is ived at Owner's offices in Santa Clara County. This contract isto be peifonmd in Sama Clam County, by the payment
of fees set forth herein at Owner's Santn Clara County offices, and by Contractor’s perf of p g and in said County, in addition
to any physical work performed in the County. Contractor agrees that if Contractor shall bring nny suil ngxuns( Owner relating hereto, it will bring snid
suit only in Sonta Clara County, and i in the event suit is bmughlbyany party, Contractor waives the right to transfer the action out of Santa Clara
County, and agrees that if brougl here it shall i ferred to Santa Clara Counly
m. Notices, All notices given pursuant to this Contract shail bcm writing and shall be d gwcn when p Ity deli d or, i the al e,
mmled by registered or ccmﬁed mml postngc prepmd,or sent by recognized overnight delivery service such as Federnl Express, to the Owner or

at the add 13! above or to such other address as may be speclﬁed fxvm time to time by notice given by Owner or

Conimctor Notice is deemed given on d/ellvuy 1o !he office of the recipient toa y in charge thereof (including a
receplionist); thyee (3) days after deposit in the U.S. Mail; and on the date ofdelwcly as shmvn by the | neoelpl of the overnight delivery service.
n. Severability. If any term, covenant, condition or provision of this Contract is held by a court of competent jurisdiction to be invalid, void ar

le, the der of the provisions of this Contract shall remain in full force and effect and shall in no way be affected, impaired or
invalidated.
o. Entive Agr ;A dments; No Ol'll 'ﬂm Ccnlmcl represents the entire and i [ Owner and
C and des all prior neg p written or oral. lt covers in full and contains all of the terms of each
and every ngmcmem ol‘ every kind or nature wh L Owuer and % the Work and this Contract, and all preliminary
:uld bids of any kind or nature are muxed in this Contract, No oral agreements have been made other than as set
forthiin this Conlmct, and C iges that no rep of any kind or nature not specifically set forth herein have

been made. Neither this Contract nor the Waork can be modified or clmnged except by a writing signed by Contractor and Owner, and any attempted
oval modifications of this Contract or the Work shail be void and of no force or effect.

p. ‘s Fees. If there is any litigation or arbitration between the parties arising fmrm the Agreement or the relationship between the parties to
which the Agreement relntes, the prevallmg party sl\nll be entitled {o recover veasonable attorney’s fees from the other party and ail of the prevaiting

party's costs of bringing and g the hether the said costs are normally considered to be taxable costs or not, including all expert
fees reasonably incurred Dy the prevmlms p:my. Such fees and costs may be ordered as party of the judg; in the p ding, or may be coflected in
a separate proceeding.

q. Survival All represeutations, warranties and indemnifications made or given by Conttractor herein, logether with any and all causes of action and
ofher rights and remedies which Owner may have as a result of breach of any ferm or condition, representation or warranty of this Contract, shail
survive any expiration or termination of this Contract,
r Wmty of Authority, l}ach person signing uus Agreement on behalf of a corporation, partnership, or other legal entity warrants that he/she is

d to do so p ted by the said entity, according to its rules, regulations, and procedures,
s, Delay; Acts Of God Acts Of Government. Owner shall not under any circumstances be responsible for axy delays or damages caused by acts of the
Contractor, ot third parhes strikes, lockouts, force maj ) 8OV action or jon, wars, natural catastrophes, carthquakes, floods, acts of God,
weather, or other foxces beyond Ovmer’s control,
t. Non Disorimi Policy. Contractor shall nol deny the benefits of this Contract to any person nor discriminate against mny employee or applicant
for employment becanse of mce, color, religion, sex, national origin, age, or any other npplu:able protecled classification. Contractor will take
affirmative action to insure that the evaluation and of iployees are free from such dlscmmnnhnn Contractor, unless exempt, further agrees
to abide by the terms of all applicable federal, state, and local non-diseri luding but not limited to 41 CYR Sec. 60~ 1.4, such non-
discrinunation provisions being moorpotakd llc'mn by reference. Contractor shall inchude this Non-l‘ Clause in atl to
perform work under this Contect, and will notify ail labor organizations with which it has a collecti gaining ag of the obligations under
this paragraph.
u.Owner, Manager, b-Managing Agent and Ce agree that this Owmers’ Standard “Service Contract” applies to contractor performance while (J?

Contractor is on Owncr Ived in their instatlati y or service duties us outlined in their scope of work, see exhibit
A. Owner, M M 1g Agentand C agree that C rs’ Standard “Alarm Services Agreement” applies {o Contractor
performanice while C is itoring any owner, A Snub-Managing Agent as oullined in their scope of work, see exhibit A.

'WHEREFORE, Owuier and Contractor have executed this Contract as of the Contract Date,
OWNER: ', CONTRACTOR:

County of g Matey Inte _}gancLhnciuglcs anfl Segvices, In

ercial) Inc., a California corporation

Mateoy i
By: 4
lathes B. Zaboski
Prisident
EXHIBITS
Exhibit A Synopsis of Pricing and Scope of Waork
Exhibit B Owner and Additional Insured hift ion and Invoice Inf ion




The Main Repr tive shall perform P, ive Maint for the following equipment:
1 Eauipment Covered
Scopgof Fraguency
Manufachrer Model # Serial Number Sendes  Covergoe Locateg At of Vislls
Fike Cosporation CHEETAH Xi%0 CA1 Maintenance Only it Fir Server Room Semi-Annually
Tyco CV-1F r PAA Maimenance Only  1stFIr. Server Room Quranteny
Powerware EATON 9390-160 urs-2 Malntensnce Only  UPS Room Bemi-Annually
Powenvare EATON BATT-4 Moinienance Only  UPS Room Serl-Annually
The Comp desires to p! in service for the covered equipment from the Maintenance
Representative and, the Maintenance Representative Is wiling to provide such service as follows:
2 Cost
PLEASE

In consideration for the services described, The Company agrees to pay the Maintenance Representative the amount IMITIAL
listed belovr:

Total Amount: $3.228.00 Blliing Amount/Frequancy: $1,614.00/Semi-Annually

3 Scope of Maintenance Services

Dunng the tern of the agreement the Maintenance Representative shall fumish the above scheduted services as
{escribed in the at d appendices. This ag t shall ically renew oh the explration date unless

led with iate written notfication as described in h 10.




OWNER:

County of San Mateo

ADDITIONAIL INSURED:

Cowsity of San Mateu, as Owner and Orchard C ial, Inc., as Managing Agent

ALL INVOICES SHOULD BE ADDRESSED AS FOLLOWS:

ORCHARD MANAGED ACCOUNT #7700
C/O ORCHARD COMMERCIAL, INC.
ATTN: ACCOUNTING

2055 LAURELWOQOD RQAD, SUITE 130
SANTA CLARA, CA 95054

CONTRACTOR SHALL PRESENT TWO (2) COPIES OF THE MONTHLY INVOICES FOR THE BASE CONTRACT. ALL INVOICES SHALL BE
ITEMIZED TO SHOW MATERIAL AND LABOR COSTS. ANY WORK PERFORMED AS “EXTRA WORK" SHALL BE BILLED ON A SEPARATE
INVOICE (TWO COPIES) WITH DETAILING OF THE LOCATION, TIME AND MATERIALS INVOLVED IN EXTRA WORK. ANY INVOICE
RECEIVED LATER THAN SIXTY (60) DAYS AFTER COMPLETION OF WORK WILL NOT BE PAID. ALL INVOICES FOR THE FISCAL YEAR
MUST BE SUBMITTED BY DECEMBER 2 OF THAT YEAR. ANY INVOICES SUBMITTED AFTER DECEMBER 2 WILL NOT BE PAID. ALL
INVOICES SHALL REFERENCE THE PROJECT NUMBER, PROPERTY MANAGER AND ORCHARD PROPERTIES.



O Intellitech

1031 Serpentine Lane, Suite 101 « Pleasanton, California 94566 * 926.484.3701 » Fax 926.426.5013

January 21, 2014

County of San Mateo

c/o Orchard Commerclal, Inc. as Managing Agent
2055 Laurel Road, Suite 130

Santa Clara, CA 85054

REF: Request for Amendment: Servics Contract Terms and Conditions

Wa are currently reviewing / processing the Service Contract and wish to extend our appreciation for your
business. Based on our review we are submitting the foliowing proposed amendment(s) to the Terms and
Conditions section. If these are acceplable please return a signed copy of this amendment ietter or insert this
statement Into the contract, inclusive of the modifications indicated below, to allow for final acceptance and
processing of the Service Contract.”

Terms and Conditions:

Section 9. Access to Records. Add to section: Customer’s audit rights are strictly limited to project records
contained in the local Inteiligent Technologies and Services, Inc. office. Customer shall have the right to
examine and audit such records at reasonable times during regular business hours upon advance written
notice to Inteliigent Technologies and Services, inc.

Sections 18. INDEMNIFICATION. Add to section: inteliigent Technologies and Services, Inc. shall save,
defend, indemnify and hold harmless the Design Builder, Contractor, Owner, its agents, employess for losses,
damages, claims and expenses directly and solely caused by our negligence or wiilful misconduct.

Section 24. WARRANTY. Add to section: Warranty period for this scope of work will not exceed 30 days.

if these modifications are acceptable piease acknowledge receipt and acceptance by signing below and
retuming a copy via emall or maii to:

Inteiligent Technologies and Services, Inc.
1031 Serpentine Lane, Suite 101

Pleasanton, CA 94566

izaboski@gotoitei
If you have any questions or want to discuss our proposed listed modifications so we can come to @ mutually
agreeable arrangement  please feel free to contact me with any questions.

(#Seler")

::.::"wm/k /

Iné\l/:;:nt Technolqé/ s and Services, Inc. a] . grcial, Inc. as Managing Agent

Sacramento

1731 Howe Avenue, Sulte 342

Sacramento, Califomia 85825

(916) 447-8944

California State License No. 592289 C-10 & C-16
www.gotoltsl.com ¢ a subsidiary of Fike Corporation



